HanucaHve Ha 3aka3 CTyAeHYeCKMX 1 acnupaHTckux paboT
http://y4ebHukn.nHdopm2000.pd/napisat-diplom.shtml

No B.S. Price Strategy 1

STRATEGY

HAMNMNCAHWUE Ha 3AKAS:
1. Annnomel, KypcoBble, pedeparTsl...
2. Qucceptauun n Hay4vHble paboTbl.
Tematuka nobas: LEHOOBEPA30OBAHWME, skoHoMuKKa,
TEeXHVKa, NPaBo, MEHEAKMEHT, PUHAHCbI, Bronorug...
YHuKanuaauusa TeKCToB, NepeBoabl C A3bIKOB,
npeseHTauumm. ..

YUYEBHUKW, OUMTTOMBbI, QJUCCEPTALNWA:
MOSHbIE TEKCTbI B 3NIEKTPOHHOM Bnbnunoteke
WWW.y4eBbHMKN.MHDopM2000.pd.

TAKE NO PRISONERS
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st-20
Текстовое поле
          НАПИСАНИЕ на ЗАКАЗ: 
    1. Дипломы, курсовые, рефераты...    
    2. Диссертации и научные работы.  
         Тематика любая: ЦЕНООБРАЗОВАНИЕ, экономика, 
     техника, право, менеджмент, финансы, биология... 
         Уникализация текстов, переводы с языков, 
      презентации...
                 
          УЧЕБНИКИ, ДИПЛОМЫ, ДИССЕРТАЦИИ: 
   полные тексты в электронной библиотеке   
   www.учебники.информ2000.рф. 

http://учебники.информ2000.рф/napisat-diplom.shtml
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OriasJ/ieHue

IMPEJANCIIOBUE
[ena, [Ipubsuib, Cuna u [IporBeranue
06 aBTOpax

O Opyaux n100sx, y4acmeosasuiux  CO30aHuU Mo KHueU
CEKLUS 1

['JIABA 1
OmuOku Mpu YCTaHOBJICHUU LIEH U TOHOPapoB om /lena Kenneou

Camas enasnas ouubra

'JTABA 2
Cxunku bes Bpena om /[orcericona Mappuca
becnnamno - 9mo Bpae?

Moowem Jlu "Becnnamnuoe” Cmamo Bawum Coroznuxkom?

ee Bewu, Komopwie Bot HUKOIJ[A He /[onocnbt /lename

I'IABA 3
Korna U Ecnu Ber laete Cxunky,
Kax U36aButhesa Ot [lyranunst om /Jena Kenneou

Jlenveu co ckuokoi

Cnaum-Tecm Ymo-Hu6yos-B-Obmen
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I'JIABA 4

Omnacnas PakoBas Onyxons BECIIJIATHOI'O om /lena Kenneou

I'JTABA 5
KAK Konkypuposats C becrmatueim om [orceticona Mappuca

Tax Ymo But Jonocuor Coenams?

I'JTABA 6
Korna BECIIJIATHO - 9to busnec, A He IIpocTo
[lenoBas Ctparerust om Japun Cnunoep

Ecmo U Tpemuit Tun Pexnamul, 3nauumenbHo
IIpesocxooawuii OcmanvHole

Kax Bot Moowceme Coenamo To Ke Camoe

I'JIABA 7

[Ipotusosiaue IIporus CpenneroBapuoro Meluienus om [ceticona
Mappuca

Kax Ilobeoumsv Bpaza Nel Maxcumanvroti Ilpubsiivnocmu:
Tosapuszayus

Tonvko To, Ymo Bot Moxceme Dmo Coenams, He O3nauaem,
UYmo Bwi Jlonscnvr Dmo Coenamo

Hucxkoumepewi, Jlosonvnvie Tem, Ymo Ilpooarom Cpeornue
Tosapwl - Omo Ewe He 310

Cexpem Ku3znu
a, Bce C Mapxemuneosoii Touxu 3penus Cmapbaxca

HHunamuueckas Cuna Paouxanvroeo Unousudyanruzma

I'JTABA 8
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Cuna IIpeBocxonacTBa
Kax [{enoBas Ctpaterust om doxmopa bappu Jluxa
Ilepswiii [100x00: Memoo [asaiickozo Pvibaka

Bmopoii [100x00: Tpeyeonvuux Ilpesocxoocmea

I'JTABA 9
B2B IlenoBas Boiina 1 I1yTs

Bowunos, Koropsie Ctanossitcs [lo6eaurensmu om /Jena Kenneou

I''TABA 10
PaspsiB CBs3u Mexny
[Iponyxrom U becinatHocThio om /Jena Kenneou

Tpu Jlyuwux [unst

I'TABA 11

Cuna IlpenPacnionoxxenust om /lena Kenneou

I''TABA 12
Cexper llenoBoit Dnactuunocrtu om Juna Kuniunebexa

Kmo Baw Jlyywui Knuenm?

I'TABA 13

dopmuposanue [pennoxenus om [ena Kenneou

I'JIABA 14

I{enoBas Crparerust, Koropas Jlerko I ABTomatuuecku
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[oanepxxusaet [Ipemuym Llenst om /Jena Kenneou

Hem Jlu B Omom Yezo-To "Henpasunvrnozo"?

I''TABA 15
Kak Komnanusi, Kotopoit Bet PykoBoaure,

Mosxet Bnusate Ha Llensl om Jlena Kenneou

I'TABA 16
Cwmeprenbhas Omulka

[Tmoxoit DxoHomuku om /lena Kenneou

I'TABA 17

Kak Bo1 Ycranasnusaere Llens1? om [ocericona Mappuca
Ilepsoe: WAG (nayead)
Bmopoe: Ompacnegvie Hopmbi
Tpemve: lena, I[lpoouxmosannas Knuenmom
Yemeepmoe: llena "Cebecmoumocmov + [Ipubovins"
IIamoe: [lenesoit Bozspam
Ilouemy Cmamuunas L]ena Bosmymumenvua?
Lenu Koukpemmnozo Llenoeozo Inemenma
Ilocneoosamenvroe Cuamue Crugok

IIponuxarowue [lenvl

I'JTABA 18
[Touemy be1 He bpats C Jlroneit Jlensru

3a To, YUro Onu [lokynator Y BAC? om Jlena Kenneou
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I'JTABA 19

Korna Pasymuo CraButs «3n0ynorpebistontue» Llensi? om /Jena
Kenneou

Cooepoicamenvhuiti Bonpoc 1
Bonpoc 2

Bonpoc 3

I'JTABA 20

Ocreperaiitech CaboTaxa

Lenosoit Crparerun Ot Ilepconana om [ceticona Mappuca
Yempanenue Iaeyonoti Ilpusviuku K Ilepecosopam

Camvuii Jleexuti Cnoco6 3awyumums [lenosyro U Ilpubviibryto
Cmpamezuio

IIpucoeounsiimeco Unu Yxooume

['JIABA 21
Kropu Yetripex, Ho Tonbko

Onun [Ipunumaet Pemenue om JJena Kenneou

['JIABA 22
Ilena Bo Bpems Cnana om Jlena Kenneou

Teopus O Cmepmu Ilpooasic

CEKIIUS 2
MMPUMEPDI
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I'JTABA 23
ITpumepst Pexitambl 1 MapkeTHHIoBBIX

Marepuanos U3 [Ipaxmuku Hoxceticona U Ucer Mapc

CEKIIUS 3
PECYPCHI

IIpeonoocenue ona yvumamerneii No B.S. Price Strategy om
IDiceticona Mappuca

IIpeonoocenue ona yvumamerneii No B.S. Price Strategy om
Jlena Kenneou

Hpyeue Knueu Jlena Kenneou
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IHPEANCJOBHUE

Iena, lIpuobLib, Cuiia

u lIpouseranue

(ITouemy U Kak IOra Knura Moxer Ctouts s Bac Munumym
Muninon Jlosiapos)

Jlen Kennenu

Ilena cOnBaer ¢ TOJIKY.

Omna ckpbIBaeTcsl B KycTax, 05Kuias, Korjaa npojgaxa 0yeT 3akphiTa,
94TOOBI 3aT€M BBITIPBITHYTh U cka3ath "byyy!" Po3nuunbie npoaaBisl 604TCA
Walmart 10 Takoii cTeneHu, 4To 3aKphIBalOT CBOU OM3HECH, korjaa Walmart
TOJIBKO MPUE3KAET B UX TOpOA. M HACTOSIINI UCTOUHUK UX TEPPOPA - 3TO LIEHA.
B3spocasie nmroau, padotaromue B B2B nponaxax, TpscyTcs BceM TEJIOM Npu
MEPCIEKTUBE BCTPEYH C TOPTOBBIM ar€HTOM, KOTOPBI U3BECTEH CBOUM YMEHHUEM
N00MBaThCA BBHITOAHBIX ClIEJ0K. Bu3HEeCMeHbl 0OBIYHO 3aHUKAIOT IIEHbI HA CBOU
TOBapbI U YCIYTH, YTOObI OHU OBUIH HUXKE, YEM Yy KOHKYPEHTOB, B CTpaxe MOTEPH
KJIMEHTOB M3-32 HEOOOCHOBAHHO BBICOKHUX II€H - XOTS M BBIUTPHIBAs B MPOJAKax
B KPaTKOCPOYHOM MEPUOE, HO IPOUTPHIBAsi CBOM KOMITAHUU B JI0OJTOCPOYHOM
nepuoze. (Heckonabpko emeBpIx TOCTaBIIUKOB BCE e N30ekKanu 3TOM ydacTu).
[leHna - 3T0 TEppOPHUCT.

B 30-40x rogax Yonrep ['ubcon, HanucaBmuit Maxwell Grant, Beimyckan
COTHHU POMAaHOB, OTMIMCBHIBAIOIIIUX MUCTHYECKOTO OOpIIa C MPECTYITHOCTHIO
"Tenn". Takxe TOrAa MPOBOAMIOCH PAUO IIOY, U, TO3HEE, HEYAaYHbIA QUM
¢ Anekcom bannynnoM. TeHb 4acTO BBI3BIBAJ CTPAX B 3J10JIESIX, JI0 TAKOU
CTEMNEHU, 4TO ISl UX ca4u TpeOOoBajCs TOJIBKO ero cMeX. JKuBs B cTpaxe Toro,
410 TeHb MOKET HEOKHIAaHHO BOSHUKHYTh U3 TEMHOTHI CO CBEPKAIOIIUMHU
MUCTOJIETAMU, TEPPOPU3UPOBAIIA 3IIOACEB TAK, YTO OHU OOSUTHCH KaXI0W TeHH,
OYKBaJIbHO JKMBSI B 0€3YMHOM CTpaxe.

Kax u Tens, 11eHa BBI3BIBAET CTPaX B Cep/llaX MPOJIAaBIIOB U OM3HECMEHOB
- HACTOJILKO, YTO 3aCTaBJISET MPOJABIIOB CHUXKATh CBOU II€HBI 0€30 BCSKOTO
peaIbHOTO AaBIIECHUS CO CTOPOHBI PbIHKA UM TECTUPOBAHUS JIJIs1 OLIEHKU CBOETO
pelIeHus], IPUHATOro U3-3a cTpaxa. HacTonbko, 4To 3acTaBisieT y Ipo1aBLOB
JIPOKAaTh TOJIOC, APOXKATh NalbIlbl, TOKa3bIBas 3TOT CTPAX BCEM CBOUM TEIIOM,
KOT/Ia OH MEPEXOJIUT K MPEJCTABICHHUIO IIEHbI, COO0Iasi CRBOUM MOTCHIIUATHHBIM

-
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KJIMEHTaM, YTO IIeHa CIIUIIKOM BBICOKA. TAK)KE, KaK MPECTYMHUKU OOSITUCH 10
y’Kaca BcexX TeHel, OM3HECMEeHBI 70 y)Kaca 00STCsS CBOUX CTPaXOB O IICHE
00JBIIIE, YEM BCEr0 OCTAIBLHOTO.

Ctpax - 310 cuibHasi mTyKa. Enie oaun repoit komukcos, bermen, Ot
MOCTABJICH Ha KOJIEHU Cymep3ioeeM Yydeno BCEro OAHUM OPYKHEM -
BOJIILIEOHOM IBLIBIO, KOTOpAsi co3aBasia HeoOy3JaHHbIE y)KaCHbIE TPE3bl,
BBI3bIBAsl CTPAXM y KaXKAOT0 YelloBeKa. bpoieHHas B r71a3a 0JIHOTO Y€JI0BEKa,
OHa MOMEHTAJILHO BBI3bIBAJIA €70 CAMbIE TUIOXHE, CAMble CUIIbHBIE KOIIMAPHI.
Pacrnbuiennast mo Bcemy ropojy, OHa BbI3bIBaja MacCOBBII TMITHO3, 3aMOJTHSS
BC€ YJIULIBI BOOOpakaeMbIMU MOHCTPAMHU, HANaJal0MMU Ha JIIOEH, OTIPABIISAL
KaXKJIOTO YE€JIOBEKa B YCUJIMBAIOIIUIICS yXKac, OT KOTOPOrO OHH MBITAJINCH
y0OexaTh BCEMHU CIOCOOaMH - BKIIto4Yasi yOUICTBO IPYTHX JIOAEH U caMoro ceOsl.
Yyyerno - 3To OiecTsiee TBOPEHUE KOMUKCOB, IIOTOMY YTO Y HET0O He ObUIO
peanbHOM cwiibl. ETMHCTBEHHAs €ro cujia BO3HUKaJa U3 CTPAaXoOB, KOTOPBIE OH
MOT CO3/1aBaTh B IPYTHUX JIIOJSX, MEHSII MHEHUE O cBoeM Bpare bermewne,
KOTOPBIH BEIOPAJ CBOEH UITOCTACHIO JIETYYYIO MBIIIb, HCTIOJIb3YsI KOCTIOM U
TAWHCTBEHHOCTD ISl TOTO, YTOOBI "MOCENUTh CTPAXH B CEpAIaX U yMax
3101€eeB".

B Ou3Hece penieHusi, OCHOBAaHHbIE HA CTPaxe, 0KA3bIBAIOTCH CAMBIMU
yxacHbIMU. [ToBeeHre, o0CHOBaHHOE Ha cTpaxe, 0caabiseT 1, B KOHEYHOM
cuere, paspymiaer. S auuHO HAOIIOAAI 33 TEM, KaK BIajesel] IpOolBETaI0IIeH
KOMIIaHUH, MOJyYarouieil COTHU MUJIHOHBI IOJIJIApOB B TOJI, epeaa
CYLIECTBEHHYIO JIOJIIO MPUOBLIEH U KOHTPOJIS Ha/l COOCTBEHHBIMH OTEpalisiMU
KOHKYPEHTY, KOTOPBII 3aIlyTUBaJl €T0, 10 0oblel yactu 01edys, pa3pyuThb
ero OusHec 0ojiee HU3KUMU [ICHAMH U MacCUBHOM PEKJIaMHOM - €ClIi OH He
poJacT JoJir0 akuuid. M ogHax1pl mapTHEp, 3TOT "TeppopucT”, pa3pyLuni
Ou3HeC A7 TOro, 4YTOOBI CO3AaTh BAKYYM Ha PBIHKE, BMECTO TOT'0, YTOOBI
KOHKYPHPOBATh YECTHBIM IyTeM. Sl 1 MHOTHE IpYTHe JI0U MPeaoCcTeperanu
BJIa/I€IblIa KOMIIAHUH OT J0OPOBOJILHON KAUTYJISIIUU BMECTO CPAKEHUS C
0O0JIBIION BEPOATHOCTHIO MOOEBI WIIH, TIO KpallHEH Mepe, MOPaKEHUs C YECTBIO.
Omnpenenennsle (aKTOPbI MOKA3bIBAINA, YTO OH MOT JaTh OTHOP 0€3)KaJOCTHOMY
XYJUTaHy C XOPOILIKUM KaluTajaoM, KOTOPBIA CTPEMHJIICS MOJyUYUTh AOCTYT Ha
PBIHOK ¥ MTHOBEHHO HayaTh HA HEM JJOMHUHHUPOBATh, U TOCIOICTBO HA PHIHKE
MOTJIO OBITH BO3BpAIIEHO. ITO HE TpeOOBAIO MPOCTOM CIENON BEPhl UIH
YOPSIMOTO CTPEMIICHHSI OJIepKaTh Mo0e Iy Ha/l 00J1a1at0IIUM OOJIBIIIUM
KaluTajJOM U arpeCCUBHBIM, HO HAMBHBIM U HE UMEIOIIUM OIBbITa KOHKYPEHTOM.
Opnako, Biajenen KoMnaHuu Obul MOOEXKICH HEe 3TUM MPOTHUBHUKOM, a CBOUM
COOCTBEHHBIM CTPaxoM 3TOTO IPOTHUBHUKA.

51 He roBOPIO, YTO HYKHO 3aNPETHUTH NMapaHOMI0. bEIBIINI IPE3UACHT
Hekoraa ruranrckou kopnopauuu ITT, Naponsa )KuHuH, 3aHUMasACh CBOUM
crlaceHueM, ckaszai "BepKHUBaIOT TOIbKO mapaHouku". Hu oqun 6u3HecMeH He
MOJKET IpPbIraTh, CKAKaTh U TAHLIEBATH 101 BECEIIYIO MEJIOAUIO, HAIIUBIIUCH

CkonunpoBaHo ¢ caiTa Pa3paboTka arnekTpoHHbIX 61bn 1 :
http://y4e6Hukn.nHdopm2000.pd https://npaBo.1/1chopMZOOO.p:ﬁx;v\ivv°Vl{'Corrl/l'love'bl’lSlneSS

-




HanucaHve Ha 3aka3 CTyAeHYeCKMX 1 acnupaHTckux paboT
http://y4ebHukn.nHdopm2000.pd/napisat-diplom.shtml

No B.S. Price Strategy 10

COOCTBEHHBIM ONTUMHU3MOM, OIIPOBEPTasi BCE PUCKHU, ONTACHOCTH, YTPO3bI U
npo06sieMbl. Sl He rOBOpPIO, YTO B OTHOIIEHUU LIEHBI OH MOXKET JIeJaTh BCE, YTO
MOKETIAET, M0 CBEH MPUXOTH, HE CYUTASICh C BOSMOKHOCTSMH U KEJIAHUAMU
CBOMX KJIMEHTOB MJIM KOHKYPEHTHBIMU (pakTopamu. OJIMH U3 MOMX JTFOOMMBIX
MIPUHIIMIIOB - HE3aBUCUMO OT TOT0, KaKOT'0 yCIexa Bbl IOOMIUCH, BBl BCTAETE C
KpPOBAaTHU U KaXKJ10€ YTPO NpoJoJIKaeTe 3apabaTbIBaTh I€HbIU OJarogaps CBOEMy
ycrnemHomy noBezeHuo. Ho Bbl He MokeTe O3BOJIUTh OJ1aropazyMHOM
napaHoie BbIpACTH B HEUTO OO0JIbIIIee U 3aXBATUTh HaJl cO00M KOHTpoIb. KTo He
PHUCKYET, TOT HE MBET IIaMIIaHCKOT0. biaropazyMHasi cMeJIoCThb - HO BCE XKe
cmenocTsb. Mbl ¢ Jxeiiconom MappucoM co3iaiu 3Ty KHUTY, YTOOBI
npUOOOIPUTH Ballly CMENIOCTb. JlaTh BaM XOpOIIKE MPUUUHBI CTATh €11 CMeiee
- U KpeaTuBHee, n3o0peTarenpHee 1 3(pPeKTUBHEE - UCIIOJB3YS LIEHBI B CBOUX
MHTEpPECax, MoIyyasi CaMylo BbICOKYIO IPUOBLIb.

Hena, IIpuoblib, Cuiaa U Ilpouseranue - Boioop
Bame nporseranre HaYMHAETCS C BAlllEW LICHOBOW CTPATErUH.

Pemenus o 1ieHe u ee npeacTaBiIeHIN OKa3bIBAIOT OOJIbIINE BIUSHUE HA
MHOTHE BEIIU B OM3HECEe, U B 3TOM KHUTE BbI 00 3TOM y3Haere. Cio/ia BXOIUT
MO3UIIMOHUPOBAHHUE, TUT KIIMEHTOB, KOTOPBIX BbI MPUBJIEKAETE, MIEPCOHAT,
KOTOPBIH BBl IPUBJIEKAETE U UX OTHOLICHHE, Ballla COOCTBEHHAs TOPJIOCTb, HO,
YTO caMo€ BayKHOE - TpuObLIb. [IprObLIb, B CBOIO OYEpe/b, HOTHOCTHIO BIUSIET
Ha Bally CHIIY WIH ¢Ia00CTh, CUITY WU 0€33aIlUTHOCTh, KOTOPbIE HMEIOTCS Y
Bamero o6usHeca. [IpubbuIb perynupyer cuiny Takke, Kak TEpMOCTaT -
TEeMIIepaTypy B KOMHaTe, MOAHUMAs €€ Wi cHuKast. [Ipubsuies onpezenser To,
HACKOJIBKO CMEJIO U arpeCCUBHO WJIM POOKO M BBIHYKJEHHO BBl paboTaere HaJ
MPUBJICYEHUEM HOBBIX KIIMEHTOB WM CO3aHUEM UICHTUYHOCTH MAPKH U €€

BOCIIPHSTHS,

HACKOJBKO XOPOIIIO BBl MOXKETE 00CITY>KUBATh U
YAOBJIETBOPATH KJIMEHTOB - YTO BJIMSET HA
JUIUTEJIBHOCTD UX NPEANOYTEHUH B Ballly T0JIb3Y,
YacTOTY MOBTOPHBIX MOKYTOK U pedepaos;
HACKOJIBKO XOPOLIO Bbl MOXKETE CTUMYJIMPOBATh U
BO3HArpaKJaThb NEPCOHAI 32 IPUBJICYEHUE U
COXpaHEHHE CaMOTO JIYYIIEero U NPUOBLILHOTO CIIpoca.

PRICE

PROSPERITY
PROFIT

POWER

[TpuObLIb Tak)Ke BIUSET HA TO, MOYKET JIM Balll OM3HEC POTUBOCTOSTh
BPEMEHHBIM YPE3BbIYaHbIM CUTYALUSAM, HAIIPUMED, KOT1a IIepel BallluM
MarasuHOM HAa4YMHAET PEMOHT JOPOTrU, KOTOPBIA JUIUTCS MOJIr0Aa, WIH,
HaIrpuMep, cnaji, KOTOpblid JauTcs 6 JeT.

[TpubsLIb - 3TO cuna, ¥ MPUOLLIH - ATO PE3YJIbTAT IIEHOBOM CTPATETHUH.
Hcxoas u3 3Toro, npouBeTaHue Wik 6eTHOCTb, 3aIUILIEHHOCTh WX
O6eckoHeuHblii cTpax. [IponBeranue Biaaenbla Ou3Heca CO3/1aeTCsA U3 CYMMBI

-
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JIEHET, KOTOpbIE OH 3a0MpaeT J€Hb OTO JAHS U3 CBOEro OM3HECA, HE BIIUSS HA €ro
KaluTaIU3aluIo, YTOOBI yIOBIETBOPUTH CBOU KU3HEHHBIE TOTPEOHOCTH,
cBOOOAY OT JI0JITOB, M HAKAIlJIMBATh XOPOIINE aKTUBBI U MHBECTHUIINH, & TAKKeE
JCHBI'H, KOTOPBIE OH MOXET OJHOBPEMEHHO 3a0paTh U3 OU3Heca U/uiu
MOCTOSIHHBIE IJIATeKU, KOTOPbIe OH OyAeT MOoJydaTh MOCIE BBIX0/1a U3 HETO.
OTUM ynpasisieT NpUObLUIb. DTO 3aMKHYTBIN KPYT - CHJIa MPUHOCUT MPUOBLIb, U
BCE 3TO NPOUCXOIUT U3 OJTHOI0-€IMHCTBEHHOTO HCTOYHHKA - LICHBI.

BbI gesiaere BHIOOP B 10JIB3Y NPOLBETAHMS, Ae1asl BHIOOP L EHBI.

XOT4 51, B 0011IE€M, SBISIOCH MPU3HAHHBIM MapKETUHTOBBIM CTPATEroM, s
BEPIO B TO, YTO OKa3aJl 0YEHb CUJILHOE BIUSHUE Ha OO0JbIlEee KOJTMIECTBO
MpeAnpuHUMAaTeeH, MOBIUAB Ha MX LIEHOBBIE PEIICHUs OOJIbIIIE, YEM Ha BCE
ocTajJbpHOE, 4UeMy 5 00yuaro, Jr00bIe APYTHE COBETHI, KOTOPHIE 5 AaBall U JTIO0YIO
Ipyryio paboTy, KOTOPYIO s ipojenbiBato. M B koHI1e, ucropusi: B ogHOM 13
MOUX YaCTHBIX MAapKETUHIOBBIX TPy, B KOTOpo# 20 npeanpuHumMaTeneu
MPOBOJAT IBYXIHEBHBIE BCTPEUH, 00CYXkAast MPoOIEeMbl U BO3MOXKHOCTH B
CBOUX KOMIIAHUSX, IIOJI IOUM PYKOBOJICTBOM, JIBa MapTHEPA NPEICTABUIIN
HOBBIN CEPBUC, KOTOPHIN OHU NPUIYyMAaIU AJisi J0OABJICHHS B CBOM TEKYIIHE
KoMIaHuu. OH MOT NIPEA0CTABIIATHCS JINILIL HECKOJBKO Pa3 B roji, MAKCUMYM
11t 50 KIIMEHTOB 3a pas3, OTKA3bIBas ThICSYAM JIPYTUX KJIMEHTOB, KOTOPbIE
ceifuac JenaroT MOKyNKU 060jee eneBbIX NPOoAYKTOB U yciayr. OHH MpOoBeNn
PSI MCCNEIOBAaHUM, TAKUX KaK ONMPOCHL, (POKYC-TPYIIBI U aHAJINU3 TaKUX KE WU
KOHKYPEHTHBIX KOMITAHUW U OINPEAEIIUIN, 9YTO MOTYT OpaTh C YeJIOBEKa LENbIX
$2000. BonpIIMHCTBO APYTUX JIOACH W3 TPYIIIBI CPa3y Ke aTaKOBAIU ITUX
npusiTeNel, eAMHOIYIIHO PEIINB, YTO MPEI0KEHHAS] MU LIEHA SBIISIETCA
OUYE€Hb, OUEHD 3aHUKEHHOM 10 CPAaBHEHUIO C LIEHHOCTBIO CEpBHCA IS
MPaBUIILHOTO KJIMEHTA (BaXKHBII MOMEHT) U COOTHOIIICHHUS CIIPOC/TIPEAJIOKEHUE,
TaK KaK CIpOC Ha 3TOT CEPBUC MPEBBIIIAI ThICAYU yenoBek. Ho 3Tu mapuu Obu1H
yBepeHbl B ToM, uTo $2000 - 3T0 MakcuManbHas 1eHa. Berpeua 3akoHumIach
Pa3HOIIACUSIMH, HECMOTPS HA MO€ y4acTHE B TPYNIIE HA CTOPOHE NPOTUBHUKOB
TaKOW HU3KOW IIEHBI U PUBEICHUS CaMBIX JIYUIIUH U 000CHOBAaHHBIX
apryMEHTOB.

Uepes Tpu Mecsla, Ha CIEAYIOLIEH BCTpEYE 3TU JBa NapTHEPA
MpeCTaBUIu O0Jiee AeTabHYI0, TOTOBYIO K pEeKJIaMe BEPCHUIO CBOCH YCIIYTH U
coxpanuiy 1ieHy Ha ypoHe $2000.

[Tocne cnenyroiero paysaa )Kapkux CIOpOB s OJHSJICS CO CBOETO MECTA
BO IJIaBe CTOJIa, OTHPABUJIICS B CBOM O(UC 32 YEKOBOM KHIKKOU, BEPHYJICS,
BbIIIKCAIT 3TUM mapHsaM ek Ha $100,000.00 ($2000X50), BepHyIacs 3a cBOE
MECTO U cKa3aa "XBaTUT cIOpUTh. ECiiN BBI 3aCTPSAIN HA 3TOM U JOBOJIbHBI
nenoit $2000, s BeikyIuTIO Bee S0 MecT Auist KIMEHTOB. BEI mpeiocraBute yciayry
TaK, KaKk IUIaHupyere. Brl 103BoJINTE MHE PEKJIAMUPOBATH €€ TaK, KakK 5 3aX04y,
0 CIMCKY BallluX KJIMEHTOB, s1 Oyy mpoaasath ee 3a $10,000.00 u 3apaboTaro
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nenbix $400,000 npuosu. Tpu paza B roa. $1.2 MmninoHa n0u1apos.
Bo3pMuTe 3TOT YeK U JaBaiTe MoKMeM Apyr Apyry pyku'". OHM OTKa3aIuCh.
OHU BepHYJIHCH TOMOU U CMeJIo MOoaHsUIH 1ieHy 110 $4,500 - Ha 225% Gobiire,
YeM OHU IUTaHUPOBAJIU - U OBICTPO U JIeTKO pacrpoganu Bce S0 mect. Ceituac,
HECKOJIBKO JIET CITYCTsI, OHU TpoaroT ero 3a $6,500 c irokcoBoit Bepcueii 3a
$8,500 1, mocye Toro Kak s MX 3aCTaBUJI, HAIILINA CIIOCO0 YBEIUYHUTH KOJIMYECTBO
Mmect 10 100 BMecto 50, 1 0Kka3bIBaIOT 3Ty yCIyry 3 pas3a B roja. 3a S JIeT 3Ta
[ICHOBAsI CTPATEeTHs MPUHECa UM Ha $7 MIJITMOHOB OO0JIBIIE, YEM OHU
rutaHupoBanu. PeanbHblil mpuMep npuHuuna moero apyra ®ocrepa Xubbapaa:
He3zasucumo om mozo, noootioeme i 8vl K OKeaHy ¢ YAUHOU JOHCKOU UTU C
8e0pPOM, OKeaHy 5mo 0yoem He8aANCHO.

JT0 cuia meHbl. Bo Bpems uTeHus 3TON KHUTH Bbl Oy/1eTe OCTENEHHO
MPUXOJNUTh K IOHUMAHUIO TOTO, IOYEMY CYIECTBYET TaKasi OTPOMHAs pa3HULA
MEXIy TEM, KaKH€ LIEHbl yCTaHABIMBAIOT YMHBIE, YCIICIIHbIE TPEANIPUHUMATENN
Y TEM, KaKOil OHa SIBJIIETCS] HA CAaMOM JIEJI€, M KaK ONPEIEIUTh TAKUE KeE
HEBepHbIC YOEKICHHS B Balllel TOJIOBE U PACKPHIT YAUBUTEIbHBIE BO3MOKHOCTH
JUIS B3PBIBHOTO pOCTa NMPUOBLIM B BalieM Ou3Hece. MTak, 3Ta KHUIra MOKeT
NPHUHECTH BAM MUWIJIHMOH WJIM MHOI0 MMJUIMOHOB /10/171APOB, HAYMHAS yKe C
CeroHSINIHEro AHS M MOCTENEHHO BO3PAacTasi B TeUYCHHE CJeTYHIIMX JIeT.
Ot0 He mycToe olemanue. ITo PakT - OCHOBBIBASICh HA UCTOPUU, KOTOPYIO S
TOJIBKO BaM pacckasaj, U KOTopas HOBTOPUJIACH B COTHSX JAPYIHX KOMIIAHUIA,
oTpacJieil u npodeccuil COTHU pa3 B pe3yJbTaTe MOETO pyKOBOJICTBA U, HHOT/IA,
HaCTOWYMBOCTH.

OnuH Takol mpuMep NMPUHAMICIKUAT MoeMy coaBTopy Jlxkelicony Mappcy,
Yy KOTOPOT'O €CTh JIUYHAsl UCTOPHUS O LIEHOBOM CTPATETUU, U KOTOPasi, BO MHOTUX
OTHOLLIEHHUAX, HAMHOTO UHTEPECHEE YEM TaK, KOTOPOH 51 TOJIBKO UTO C BaMU
nojenwics. [JeicoH, Kak MapKETUHTOBBINA JUPEKTOP KPYIHOM, MPOLBETAOIIECH
MIPAKTUKH CBOEH JKEHBI B cpepe 00pa30BaHUs U JICUSHHS IeTeH, KOHKYPUPYET C
OecriaTHBIMU CEPBUCAMH, OUE€Hb arpeCCUBHO MPOIBUTa€MbIMU
MIPaBUTENIbCTBEHHBIMHU areéHTCTBAMU U B TAPTHEPCTBE C CUCTEMOMN MTyOJIUYHOTO
oOpa3oBaHusl, YUUTEISIMU U aIBOKaTaMH, a TAKXKe C OTIEIbHBIMUA YaCTHBIMU
BpaueOHBIMH NMPAKTUKAMH, KOTOpPbIE OEPYT TOJIBKO YaCTh LIEHBI OT CTOMMOCTHU
YCIYT €ro *keHbl. J[XKEHCOH BBICTPOWII DKCTPAOp AMHAPHBIN, 3aBUIHBIM,
MPUOBLILHBIN OM3HEC ¢ TOMOIIBIO IICHOBOM CTpaTeruu, cMeso Opocarotieit
BBI30B MHOKECTBY IPENATCTBUM, CO3/1aHHBIX NIPABUTENBCTBOM, U LIEHOBOU
KOHKYypeHIIMH. Ero ycrex B CIOKHBIX YCIOBHSX HE OCTAJICS HE3aMEUECHHBIM.
Jlpyrue mroau u3 ero 001acTu ¥ MHOTHX JAPYTUX CEPBUCOB, BBIXOISIINX 32
paMKu BpaueOHBIX, CIPAIIUBAIH O €ro "cekpeTax', CTydaauch B €ro JIBepH 3a
KOHCYJIbTallMsIMU U, HA CEroJHs, J[)KeiCOH SBISETCA OJHUM U3 BEYIINX
COBETHHKOB M TPEHEPOB IO LIEHOBOM CTPATETHH JJIsl MaJIbIX OM3HECOB,
KOMITAaHUH CPEHET0 pa3Mepa, IPEeaNpHUsITHIA U TPpo(hecCHOHABHBIX MPAKTUK. B
KOHLIE KOHIIOB, €CJIM BBl XOTUTE UMETh ONPEICJICHHBIE IIIAHCHI HA BBIKUBAHUE B
KEMIIMHIOBOM MMOE€3/IKE, TO JYUlIE BCErO HAHATH JUJIS ATOM LIEJIN YEJI0BEKaA,
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MPOLIEAIIET0 Yepe3 MHOTO OUTB, HO YCIEIIHO BBDKUBIIETO B MYTELIECTBUSAX T10
caMbIM OIIACHBIM JKYHTJISIM TUTAHETHI - B 3TOM CJIy4ae, cTpaHsbl ""OecriaTHoro".

Ha nac ¢ JI>xkelicOHOM BO3J102K€Ha MUCCHS OCBOOOXKICHHUS Bac OT BCEX
CTpaxoB U poOOCTH B OTHOIIIEHUH 1IEHBI, U HAJIEJIEHUU BAC CMEJIOCTHIO U
KOMITIETEHTHOCTBIO M KPEATUBHOCTHIO B IIEHOBBIX CTPATETUSIX, YTOOBI BBl MOTJIH
CYILIECTBEHHO YIYUYITUTh MPUOBLILHOCTH U CTAOMILHOCTH CBOETO Ou3Heca. J{ms
ATOTO BaM HYKHO MaKCHMAaJIbHO OTKPBITh CBOM pazyM. MHTemekTyanbHas
TOTOBHOCTD IE€PE-NPOBEPUTH KAXKJ0€ CBOE YOSKIEHUE O 1IeHE B CBOEM Ou3Hece
Y IPUCIIOCOOUTHCS, & HE COMPOTUBIISITHCS POBEPEHHBIM NPHUOBUIHLHBIM
CTpaTerusiM, B3IThIM BHE MPEJICIOB Y3KUX TPAHUI] Ballleld OTPACIIA U BAIIETO
onbiTa. CeroHsi HACTYMIWI HOBBIU JICHB, @ HE YIIPSMOE BO3POXKICHHE
MPEABbITYIINX THEN.

3amemku

1. Kaxnas rimaBa oTMeUYeHa KaK HallMCaHHAs MHOM uin J[»KeicoHOM.

2. IlpensoxxeHne NOMOJHUTENBHBIX pecypcoB oT JIkelicoHa naercs Ha
233 cTpanune, oT MeHs - Ha 234 cTpanulle. Bam He HyXHO *KJaTh
3aBEpUICHUS YTEHUSI BCEH KHUTH JJISl TOTO, YTOOBI BOCTIOIB30BATHCS
MIPEUMYIIECTBAMH 3TUX BO3MOXKHOCTEH!

3. Muenus, evipadicennvle 8 3mou KHuee, NPUHAOTIEHCAM MOAbKO
asmopam, a He uzoamensim. HekoTopbie U3 3TUX MHEHUHN
MpEyBEIMYCHbI, YTOOBI MOJUEPKHYTh BaXKHbIA MOMEHT,
MIPOBOKALIMOHHBI WA FOMOPUCTUYHBI. KHUTa nipeiHa3HaYeHa s
J0JeH ¢ 4yBCTBOM roMopa. OiHO U3 yOeXIeHUu aBTOPOB
3aKJII0YAeTCs B TOM, YTO €CJIH BBl HE OCKOPOUTE XOTS OBl OJTHOTO
YeJioBeKa K MOy JHIO KaXKJ0ro JHS, TO Ball JeHb OyeT MpoXuT 3ps. B
KHHUI€ MBI IPEBBICHIIN 3Ty HOpMY. Eciin BbI Jilerko ockopOsierech U He
MMeeTe 4yBCTBa I0MOpa, TO, HaBepHoe, HE nomkHel unTaTh 3Ty KHUTY.

4. B KHuce HamepeHHO He YKA3blearomcs NoJl UIU NOTUMU4ecKue
npucmpacmusi. ABTOpbl HAMEPEHHO UCIOJIb3YIOT cjioBa "OH, ero" u
T.J., 32 PEAKUM UCKIIOYEHHEM, BMECTO TOTO, YTOOBI TIOCTOSTHHO
roBOpHUTH "OH win oHA", ""ero uim ee". DTo HE 03HAYAET, UTO CJIOBA
MpEeIHAa3HAYEHBI TOJIBKO JIJISI MY>KUHH.

5. Omo uzoarnue paspabomano 011 moeo, 4moowl NPeOOCmMasUmb
MOYHYI0 U O0CMOBEPHYIO UHDOPMAYUIO 8 OMHOUEHUU PACKPBIBAEMO20
npedmema. Mpl IpuIaraiy Bce yCHINA JUIsl TOTO, YTOObI yOeIUThCS B
TOYHOCTH Kax/10T0 (pakra, HO HE TapaHTUPyEeM TOYHOCTHU BCEX CIIOB.
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Ora KHMra u3JaHa Jis MpeAoCTaBICHUs TOIbKO 0011el nHpOpMAaLIHH.
Omna npoaercs ¢ NOHUMAHUEM TOTO, YTO M3/1aTeIb HE OTBEYAET Ha
IOpUINYEcKre, OyXraaTepcKue Win ApyTrue npodeccuoHalbHbIe
MoMeHThI. Ecniu BaM TpebyeTcst 'opuandecKuii Wit 1000 1pyroi
JKCIIEPTHBIN COBET, BBl JOJKHBI HAUTH KOMIIETEHTHOTO
npodeccroHana.

6. 3akoHvl u HOpMbI, KACAIOWUECS YEH, ABNAIOMCA CLONCHLIMU U
XUMPBIMU, U 8 8AULY PAOOMY MO2YI BMeUAmMbCsl 3aHY0bl U3
Gedepanvroll mop2o8ol KOMUCCUU. 8AULE20 WMAMA UTU 0adice
JIOKAIbHO20 NPasumebCcmed. ABTOPHI HE SIBIISIIOTCS alBOKaTaMu (K
CYaCThI0) UJIU DKCIIEPTAMHU B 00JIaCTH 3aKOHOIATENLCTBA, TAK YTO 3Ta
KHUTA HE SIBJISIETCS 3aMEHOM IOPUINYECKUX COBETOB JTH000TO THMNA. MBI
HE NMMPUHUMAaEM Ha ce0si OTBETCTBEHHOCTH 3a JIFOOBIC PEIICHUS,
KOTOPBIEC Bbl IPUHUMAETE UCXOJISl U3 TOTO, YTO MPOUUTAECTE B KHUTE.
Br1 MoxkeTe nonyuuTs HHGOPMAIIUIO O 3aKOHAX O IICHE Ha
www.FTC.gov, HO, CHOBa, B BallleM pailoHE MOTYT ObITh IPUHSTHI U
JpyTye MpaBUTEILCTBEHHBIE HOPMBI O TICHE.

7. Ilo eceii kHuee b1 6y0eme cmankueamucs co ccolakamu Ha Glazer-
Kennedy Insider's Circle™ - uHTepHAIIMOHATIBHYIO KIyOHYIO
OpraHHU3aIHIo, COCTOSIIYIO U3 MIPEANPUHUMAaTeNel, OM3HECMEHOB,
MPOJABLIOB U NPOPECCUOHATIOB, UHTEPECYIOIIUXCSI MAPKETUHTOM U
pa3BuUTHEM OM3HECA C MOJYYEHUEM MaKCUMaIbHON MpuObUTH. Y
YJICHOB UMEETCS JIOCTYI K HECKOJIBKUM €KEMECSUYHBIM PaCChLIKaM,
TeJeceMUuHapaM, TeIeKOH(EPEHIUSIM C OTBETaMU Ha BOIIPOCHI CO MHOM
U APYTHUMH SKCTIEPTaMH, OHJIAWH-KYpPCaMH, ABYMSI €XKETr0IHBIMH
KOH(EpEeHIMSMU U MacTep-TPYIIaMu, YIIOMSHYTHIMU B 3TOM
BBEJICHUM, KaK HA HallMoHanbHOM ypoBHE CIIIA, Tak U Ha TOKATIbHOM
ypoBHe, 6osee uem B 100 roponax, riae €CTh MECTHBIE OTICICHUS
Glazer-Kennedy Insider's Circle™. [Ins nonyuenust tHGpopMauu
obparutech Ha cTpaHuily 234.
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00 ABTOpAax

JIXKEMCOH MAPPHUC - npoiBHHYTHIHA HOBATOP U CTPATErNYECKUiA
KOyd TIpearnpuHuMaresneil u npo(eccuoHaioB B MpaiCUHre/MapKETHHTE T10
MPEOI0JICHUIO IEHOBOTO CONPOTHUBIICHUS, PEKPAIIECHUIO ITIOTEPHh OTPOMHBII
CyMM JICHET U, B KOHEYHOM CUETE, MMOJYYEHUH TEX JCHET, KOTOPHIE BbI
3aCIy’KHBAETE - YTOOBI OHU MOTJIM MOJYYUTh CBOOO Y U 3alIUIICHHOCTh U
MOJIy4aTh yIOBOJbCTBUE OT BAXKHBIX ISl HUX Belle. OH Takke sIBIsETCS
MPEANPUHUMATEIIEM C YCIIEIIHBIMU PE3YJIbTaTaMU B 0310POBJICHUH,
oOpa3oBaHuy, U3JATEIHCTBE U KOHCANTUHTE. OH YUUTCS Y YEMITUOHOB B
Ou3Hece, OH C YBEPEHHOCTBIO CTaBUT CBOIO KEHY M JIETEH HA MEPBOE MECTO
repea BCEMU OCTAIbHBIMU JEJIaMU, U OH SIBJISIETCS KUBBIM JI0Ka3aTEJIbCTBOM
TOT0, YTO JEJIO0BOU YCIEX U CUACTIMBAS CEMENHAs JKU3HU MOTYT CIIOKOMHO
COCYILECTBOBAaTh B OJJTHOM YEJIOBEKE.

JI>keHCOH peqko OepeT HOBBIX YaCTHBIX KIIMEHTOB, HO OH MHOT/IA
NPUHUMAET TeX, KOTO HaXOJUT WHTEPECHBIMHU. 3alpOChl JOJKHBI BKIIIOYATH B
ce0st mHpopmaIuio 06 oTpaciu wiu npodeccuu, mpodiaemMax, MHTepecax, a
Takke yoeauTenbHoe coo01eHue, 1 oTIpasieHbl [kelicony Ha
Jason@StrategicPricingCenter.com. Bsl MOXeTe OTYy4YUTh TOTIOJIHUTEIBHYIO
uHpopmanuo Ha www.SimplePricingSystem.com.

JAEH KEHHE/IH - Mya1sTUMWUIMOHED, TPEANIPUHUMATEND,
WHTEPECYIONUICS pa3HbIMU Ou3HecamMu. CTpaTerndecKuii COBETHHK,
MapKETUHIOBbIN KOHCYJIBTAHT U KOYY OTPOMHOTO KOJIMYECTBA YaCTHBIX
KJIMEHTOB, HAYMHAS C UCKIIIOYUTEIBHO YECTOMIOOMBBIX MPEANPUHUMATENEH U
3aKaH4YMBasl IPE3UACHTAMHU KPYITHBIX KOMIIAHUN pa3smMepoM 10 1,5 Muumapaos
noJinapoB. OIMH U3 caMbIX BBICOKOOIIAYMBAEMbBIX KOTUPAUTEPOB MPSMOT0
oTKJIMKa B Mupe. [lomynsipHelii mpodeccHoHaNbHBINA CIIMKEP U BeAYIIUN
cemMuHapoB. [11010BUTHII aBTOP. DTO MPOBOKALMOHHBIN, HE TPYOBI U
CapKacCTUYECKHI YEJIOBEK - HO, YTO caMoe BaxkHOe, OH 3(pdextuBeH. OH BMecTe
CO CBOEH CEThIO KOHCYJIHTAHTOB HAIPSIMYIO BIUAET Ha O0Jee YeM MUILTHOH
BJIAJICNIbLIEB MAJIBIX OM3HECOB, KOTOPBIE MPOIOJIKAIOT OOPAIIATHCS K HEMY YXKe
6ompiie 30 ner. Ero oduc Haxonurcs B Apu3one, ero qoma B Oraiio u
BupsxuHuu, ero jiomann ydactBytoT npumepHo B 200 ckaukax €KeroaHo, ero
TPEThS KEHA - TAKKE KAK U €r0 BTOPAs )KEHA - SBJISIFOTCS BOCIIUTATEISIMU
Cobaxu Ha MUUTHOH AosutapoB. Kak cnivkep, [leH MOCTOSIHHO BBICTYIIAET BMECTE
¢ OOJIBIIMM KOJIMUECTBOM 3BE3/I-IIpEeANpUHUMATENeH, Takux kak Gene Simmons
(KISS), Joan Rivers, Donald Trump, Debbi Fields (Mrs. Fields Cookies), u Jim
McCann (1-800-Flowers), Ben paguomoy Bmecte ¢ Larry King u mokoiHbsIM
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Paul Harvey, a Takxke aMepuKaHCKUMU BEAYIIMMH CIIUKEpaMU B 00JIaCTH ycrexa
U TpoJax, BKitouas Zig Ziglar, Brian Tracy, u Tom Hopkins. Bmecte ¢ 3urom
Jlen yuactBoBai 6osiee yeMm B 200 cemunapos, ¢ ayautopueit ot 10000 go 25000
YeJIOBEK.

Bbl MoskeTe HailTH nH(OPMAIIUIO O €ro KHUrax Ha
www.NoBSBooks.com, o wienctse B Glazer-Kennedy Insider's Circle™, B
KOTOPOM OH MOCTOSTHHO OOHOBIISIET KOHTEHT - HA WWW.
DanKennedy.com/PriceBook, 1 untath ero exeHeIeIbHYI0 TOJIUTHYECKYIO
KOJIOHKY Ha www. BusinessAndMedia.org.

JIeH 1oCTyTeH OrpaHNYeHHOE KOJIMYECTBO pa3 B TOJ Ul MPUTJIAIICHUH Ha
BBICTYIUICHUS CO CIICHBI, @ TAKXKE JIJISl Y9acTUsl B OJTHO- © MHOT'OJTHEBHBIX
NPHUBATHBIX KOHCYJILTAIIHOHHBIX BCTPEUaxX U MHOTIa IPUHIMAET HOBBIX
KIIMEHTOB JIJIS1 KOHCYJIBTAIlMIA/KOMTUpaiTHHTa, €CIIH HaXOAHT B MX OM3HECe
OTPOMHBIE HEHCIIOJIb30BAaHHBIE BO3MOXKHOCTH. [Ipsimast cBsi3b ¢ JleHoM JocTymHa
no dakcy : (602) 269-3113.
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O apyrux Joasax, y4acTBOBABIINX B CO3AaHUU
ITOH KHUTH

JAPUH CIIMHIJIEP - KOHCYyIbTaHT IO MAPKETUHTY U CHELUATUCT B
JUATEHE U OTJIAWH MapKEeTHHIe JJI1 HE3aBUCUMBIX JIOKAIbHBIX OM3HECOB U
¢panmus. Ero cucremsl co31a10T 7151 JIOKATbHBIX OU3HECOB OOJIBIIIE 5
MUJJIMOHOB HOBBIX KJIMEHTOB. KoMIianuu, KoTopsle ceiiuac yuacTBYIOT B
HAI[MOHAJIBHBIX MPOrpaMMax MPUBJIECUYCHUS HOBBIX KIueHTOB [lapuHa,
MPOCTUPAIOTCS OT OOYJIMHT-LIEHTPOB U JIO PECTOPAHOB U TaBEPH, KHHOTEATPOB,
roJib(h-KypcoB, 00y4JaromuX EHTPOB, XUMUUCTOK U e1e S0 Apyrux KaTeropuii.
On nnotHo pabotaet ¢ Jlenom Kennenu Hag pa3paboTKoON U oTIepUpOBAHUEM
MapKETHUHIOBBIX CUCTEM IO JUATEHY "cllelaH0-3a-Bac’ I JIOKaJbHbIX
O6usHecoB. Brl MokeTe moayunTh, KOHEUHO, COBEpILIEHHO becmiaTHo, BCio
uHpopmanno Ha www.NewLocalCustomersNow.com/Kennedy.

Joxtop BAPPU A.C.JIMCKA, nokTop HayK, BbIAAIOLIUICS Bpay, JEKTOP,
KOHCYJIBTAHT 110 OM3HECY M HACTABHUK JPYTUX Bpadeil IO BCEMY MUPY, BKIFOUast
NpPHUBATHBIC KOYYUHT/MacTep-rpynmsl. MHpopManus A TOKTOPOB U APYTHX
OusHecMeHOB JoctynHa Ha www.aestheticprofits.com/mastermind; mis npounx
mozei - Ha www. WellAndWiseOnline.com. OH Takxe BHEC CBOI BKJIaj B
Heckoubko npyrux kuur Jlena Kennenu, Bkmtouyas Uncensored Sales Strategies
by Sydney Biddle Barrows and Dan Kennedy; No B.S. Marketing to the
Affluent; u The Ultimate Marketing Plan.

JVH KUJUIMHI'BEK - nonynsipHblid CIUKEDP, KOTOPBIA BBICTYIIAET NEPEN
rpynnamu OM3HECMEHOB Ha TEMY pa3yMHOI0, 60Jiee CI0KHOTO MapKeTHHTra. JTO
Bnagener; New Customers Now!, pacnonoxxennoi B Howell, Michigan,
paspabaThIBarOIel TUPEKT MIWI KaMITaHUH "TIO1 KJTF0Y" TSI MHOTHUX THUTIOB
6u3HecoB. OH Tak)Xe SIBJISETCS CIEUATUCTOM B TIPEIJIOKCHUSX ""HA THU
poxAeHUA" U pacchUIKax '"MO3APaBUTEIbHBIX OTKPBITOK" I IEMCTBYIOIINX
KJIMEHTOB U JJIsl IPUBJICUCHHSI HOBBIX KJIMEHTOB. J[J1s1 MOTyYeHUs KOTHH €T
6ecmatHoro otuera "How To Get Good New Customers, Even In Tough
Times, When Competitors Can't," moceture caitr www.
NewCustomersNowMarketing.com.
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I'nmaBa 1

OOk npu
YCTAHOBJICHUH LIEH

1 TOHOPapPoB

Jlen Kenneau

Br1 MoxeTe Hazienars npu onpeaeaeHUuH IIEHbl 04eHbh MHOTO OIIMO0K. BoT
JIUIIB HEOOJIBIION UX CIIUCOK:

l. [Ipaiicunr no popmynam y4eOHUKOB, OTPACICBBIM HOPMaM U
apyrum "cranaapram’.

2. Jlumnee 6eCOKOMCTBO O HU3KHUX LIEHAX KOHKYPEHTOB

3. [IpuBneyeHue KIMEHTOB, KOTOPhIE MOKYHAIOT 1O LEHE.

4. [Ipen-onpenenennas cucrema yoexxJaeHui 0 ToM, "UTo OHU
3amaTar".

5. Jlomy1iieHre cpaBHEHUI 00K C IOJI0KaMU.

6. Henocratounoe auddepenmpoBanue.

7. OTcyTCcTBUE MPEMIIOKEHUI ONIMI C IPEMUYM-LEHAMHU.

8. UrnopupoBanue "nenoBoii MaremaTuku"

9. Cnabast caMoo1IeHKa 1 OI[eHKa OH3Heca.

OTH U Apyrue OMUOKU pacKPHIBAIOTCS BO BCEH 3TOM KHUTE.

OaHO U3 caMbIX HENPHUATHBIX OTKPBITUH, KOTOPBIE OYIYT 3/1€Ch CAETIAHbI,
KacaroTCs Ballero COOCTBEHHOTO MBIIUICHHUS, & HE KOHKPETHBIX LEHOBBIX

-
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cTpareruii. B KoHIle KOHIIOB, KaKasi CTpAaTeTusi BOWHBI MOXKET ObITh YCIICIIHON
JUIS HACTOSIIIEro nanuucTa, HACTPOCHHOTO NPOTUB YOUNCTB MO KaKUM OBbI TO
HU ObUIO MPUYMHAM U YCIO0BHIM? Bbl, onpeeneHHo, He XOTUTE, YTOOBI 3TOT
napeHb NPUKPHIBAJI BaM CIIMHY B CTPEJKOBOM poTe! Bbl HE X0TUTE, YTOOBI
nanuuUcT, KOTOPbIA HACTPOCH MPOTHUB CAMBIX BHICOKUX LI€H U NPUOBLIH,
ynpasiisii BamuM 6usznecom. Hanerock, 310 He B!

Ecnu BBl OTKpBUIM 3TH CTpaHUIIBI, HA/I€ICh HAWTH HEOOIbIINE TPIOKH,
HanpumMmep, pekinama "50% ckunku", "I[lonuens!", "2 no uene ogHoro" u T.A4., TO
BBl pa304apyeTech B 3TOM KHUTE - WJIM, KAK Mbl HAaJIEEMCS, BBl U3MEHUTE CBOU
B3TJISbL. [DTO TaKTUKH, HO HE cTpateru.| Mpl OyieM roBOpUTh O HAMHOTO
00JbIIIEM, YeM 3TO. DTa KHHUTa, MPEXKJIe BCEro, KacaeTcsi OCMapUBaHUS BCEX
BAaIlIUX NPEAB3ATHIX, TEKYIIUX UAEH O LIEHE - CaMbIX BayKHBIX, IIPO LIEHOBBIE
OTpaHUYEHUs, KOTOPBIX BBl YCIIELIHO NpUAEPKUBAETECh. BO-BTOPBIX,
OCHOBBIBASICh Ha NIEPBOM, HAIIEH LIEJIBIO SBISETCS U3MEHEHUE BAILIETO
CTPATErMYECKOro NoaX0/1a K LIEHE U PACCMOTPEHHUE €€ B KOHTEKCTE MapKETUHTA,
a HE KaK OTJEJIbHOM 3aJa4y, IPUBA3aHHON K EHOBOM KHUTE U KAJIbKYJIATOPY.

BoapmmHCTBO OM3HECMEHOB AEIA0T OIIMOKHA B CBOUX LIEHOBBIX
CTpaTerusix, U Jaxe He MPEACTABIISIOT ce0Oe, B KAKOH CTEIeHNU. ITO HEBEIKECTBO
MOTJIO ObI OBITH M CYACTHEM, HO OHO CTOUT OYEHB JOPOTO M SBJIICTCS OTIACHBIM
JUISL Balero 0oraTcrTsa.

Koraa s1 roBopio "oHu gesaroT oIMOKM B IEHOBBIX cTpaTerusx' , To
HMeK B BUAY, YTO OHU OIINOAIOTCS, HCIOJIb3YS HeHY KaK MO3UTHBHBIM
MAPKETHHIOBBIii HHCTPYMEHT M IIYTh K IMPEBOCXOACTBY. Sl Tak:Ke NMe0 B
BH/1Y, YTO OHM He IOJYy4Yal0T MAKCHMAJIbHO BO3MOKHYIO IPHOBLIb JIA
cBoero ou3Heca. [IpyuuHbI 3TUX OMIMOOK SABJISIOTCS KaK TEOPETUUECKUMHU, TaK U
MIPAaKTUYECKUMU; OHU KaCaroTCs M€, OCHOBAHHBIX Ha CTPAXE U OrPAHUYCHHUIA,
HAJIOJKCHHBIX Ha ce0s caMUMU OM3HECMEHAMM,; OHU KaCalTCs OIIHOOK B
MapKeTHHIe U B npojaaxkax. Camoe BaKHOE, UTO BaM HYHO 3HAaTh - 3TO TO, YTO
BaIllM IICHBI SBJISIOTCS BAlIUM COOCTBEHHBIM BHIOOPOM M HaXOMSTCS MO Ballen
OTBETCTBEHHOCTHIO. J[a’ke B CUTyalnu, KOTJ]a OOJIBIIUHCTBO JIt0/Iel yOeXKIeHbI B
OTIpeIeJICHHBIX IIeHaX - Kak B OusHece JI)keiicoHa, Korjja OH ¢ KeHOM
KOHKYPHPOBAJIH, KaK JIOPOrOi YaCTHBIN MpoBaiiep yciayr, ¢ OECIIaTHBIMU
CEpPBUCAMH, ITPEAJIATaEMbIMU KJIMEHTaM IIPAaBUTEIBCTBOM - BCET/IA €CTh
BO3MOHOCTh OCBOOOK/ICHUS M KOHTPOJISA, C IIOMOIIBIO MPUHATHUS Ha ce0s
OTBETCTBEHHOCTH.

Ectb 01Ha crapas, HEe O4€Hb CMEIIHAS IIYTKA PO ABYX CTPOUTEIIEH,
KOTOpBIE CUIEIH PSAAOM Ha Oanke, BO BpeMsi 00eieHHoro nepepbiBa. Oaun
OTKPBUI CBOIO CYMKY C €JI0M U Hauajl pyrarbcs, roBops "Uept, uepr, uepT, 1 He
Mory Oosbliie TepreTs 3Tu 0yrepopoasl! Bee, uTo s moiryydaro, Kaskblii JeHb -
sT0 OyTepOponsl ¢ ceipom!" U npyroit uenosek ckazain "[louemy Ob TeOe HE

-
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CKa3aTb JKeHe, yToObI OHa crenana 4To-To Apyroe?" K coxanenuto, nepBoiid
cTpoutens oTBeTHN 'S cam ymakoBbIBaro Jist ceOst 00e b1

Ecnu BeI paGotaere Ha cebs, sABIsIeTECh BIaAeblieM OU3HECA, BIA/ICETE
coOCTBEHHOU MPAKTUKON WM paboTaeTe MPOAABIIOM, TO Bbl CAMH BBITIMCHIBACTE
cebe ueku. Ecniu BBl UMU HEZIOBOJIBHBI, TO 3HAETE, KOTO HYXHO 00BUHSATH. Ho
CyMMa Ha 4yekax Oblia mperonpeiesieHa paHbliie, YeM Ha CAMOM JIeJie BBITIMCaHA
Ha yeke. OHa HaUMHAETCA ¢ Ballel 1IeHOBOM cTpareruu. M ona npegonpenenena
Ballel cucteMoi yoexenuii o riene. OHa HaXOUTCS MO/ BIUSHUEM Ballen
CUCTEMBI YOEKIEHUH O IeHbrax, 00raTcTBE U yCIexe.

S HazerCh, YTO BBl OTKPBUIN 3TY KHUTY C OTKPBITBIM Pa3yMOM,
TBOPUYECKHM JIyXOM M UCKPEHHUM PEIIEHUEM BBIMHUCHIBATH AJIsi C€0sl YEKH CO BCE
OoJbIIeH U O0JbILIEH CYyMMOM.

ByabTe 0CTOPOKHBI NPU NPUHATHH WM IOCIEIHOM 0TKa3e OT 4ero-
TO, YTO BbI 3/1eCh MPOYHNTAETE, M YTO OyleT KOH(PIUKTOBATH C BAIIIMMH
TEeKYIIUMH YOeKTeHUSIMH - BCE, YTO 3/1€Ch €CTh, HANPABJIEHO HA CO3IaHHUE
4eKOB ¢ 0oJiblIel cymMMoit HeHer. He cTouT 0XuaaTh TOro, YTO OCTaBasACh
">KCHAThIMH" Ha TEX K€ CaMBIX YOSKIECHUAX U MBICIISAX O IIEHE U TE€X KE
CTpaTerusixX JUIsl IIEHbI, BBl CMOKETE BOJIIICOHBIM 00Pa30M YBEIMYUTH CYMMY
JICHET Ha CBOMX Ye€KaX. Bbl HCIIBITAETE KETAHUE Cpa3y KE OTKA3aThCs OT TOTO,
YTO MPEJCTABIEHO B 3TON KHUTE. VcKyleHne OyaeT COBEpPIIEHHO MOHSITHO,
OJIHAKO BBI JIOJDKHBI OBITH HAYEKY U OOPOTHCS C ITUM U30 Beex cuil. OTkpoiire
CBOM pa3yM JJid HOBBIX Ujiei. 1 He cornamaiTech HA Ha YTO MeHblIee!

Camag rjiaBHas olINOKA

3a UCKJIIOUEHHEM TMOJIHOTO BBIX0J1a U3 OM3HECa, 0TKa3a OT CBOMX JKeJIaHUM
u Oera, MOXaB XBOCT, B [IOMCKAX MECTA, IJIe BaC BKYCHO IMMOKOPMSIT - HAIIpUMED,
Ha 0OBIYHBIX P-a-0-0-T-a-X - CIAEAYIOIIEH caMOl ITaBHOM ONMTMOKON CTaHEeT
CUTYyallus1, KOTla BbI BCE PaBHO OCTaeTech B OM3HECEe, HO, MOJIKaB XBOCT,
corjialaeTech Ha JI0X0]1 Ha ypoBHE "00BEIKOB CO CTOJA", TOTa KaK MOXKETe
JOCTUTHYTB JOXO] Ha YPOBHE "KOpOJEeBCKOro odexa".

YecTHO roBOpsI, €CTh Macca JItIeH, KOTOphIE BIAJCIOT OM3HECAMHU C
HEMaTepuaIbHBIMU CTUMYJIAMH, OOBIYHO U3-3a UHTEpEca B caMoii paboTe u
OTBpAIIICHUS K TOMY, YTO HaJl HUMU UMEETCSI HAYaJIbHUK. DTH JIFOAH JI0BOJIbHBI
YAOBJIETBOPUTETBHBIM JI0X0JIOM, UM HEMHTEPECEH MaKCUMaJbHbINH 10X01. OHU
MOTYT MOAHATH HaJ| roJIoBoM OanHep "Muccus BbIOJIHEHA" U OOBSBISTH CEOS
YCHENTHBIMHU JI0 TEX MOP, MOKa MOTYT OIJIaYMBaTh cBou cdyeTa. Ho Bce ke oueHb
MHOTHE€ JIIOJY COTJIAIIal0TCs JUIIb Ha aJIcKBATHBIN, HO HE MCKIIOYUTEIbLHBIN
JI0XOJI, U POCTO 3apabaThIBAIOT HA KU3HH BMECTO TOTO, YTOOBI HAKATUIMBATh
60raTcTBO, MOTOMY YTO OHH BEPST, UTO 3TO BCE, YTO OHU MOTYT OKHJIATh OT
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cBOero Ou3Heca, U jesia TaKk, OHU OYEHb OBICTPO MPOAAIOT €ro U ceds - U,
HE3aBHUCUMO OT TOT'O, TOHUMAIOT OHH TO WJIM HET - OHU ommubatorcs. S 3Haro,
9TO 3TO KECTOKO. Ho eciu BBl MpocUYUTamy, COKpAaTHUIA U 00pe3ain CBOM paHHHE
Y TIepBOHAYAIbHBIC aMOUIINY, COTIIACHBIIUCH Ha O0JIee HU3KUI YPOBEHb
JTOCTHKEHUH, TO BBI MOTPs3H B OoyoTe ommoOok. Eciu BeI Hepomonyyaere
NpHUOBLIH M OTKAa3bIBACTECH OT JPYTUX BO3MOYKHOCTEU YIOBIICTBOP CHHUS
NepBOHAYATBHBIX aMOHIINI, KOTOPBIE HAXOSATCS MPSMO O] BAIIUMU HOT'aMH,
HE BUJIS UX U3-32 IUIOXOTO, HEMPaBUILHOTO B ieHNs, cTpaxa miu poOoCTH Win
IPOCTO M3-3a JIF0OOTO JPYroro He BEUICUEHHOTO - HO TOAJAIOIIET0Cs JICYSHHUIO -
NPETSATCTBUS - IPOCTUTE, HO BBI )KUBETE B 0OJIOTE OLTUOOK.

S SBASAIOCH IpElaHHBIM, CTPACTHBIM CTOPOHHUKOM HE3aBHCUMBIX
OM3HECMEHOB U MpeANpUHUMAaTeNlel 1 BOMHOB Mpojax. be3 Hux Bcemy npuiien
6b1 koHe1l. [TouTn Bce ocTanbHbIe MPOQecCHOHANbHBIE TPYNITBI 00aHKPOTHIIUCH
OBl Uepe3 HECKOJIBKO MECAIIEB U BCs Hauus Obl moru6isa. Eciu 661 MBI yCHYJIH Ha
OJIHY HEJIENIO - TO Mpou3oiei Ol Kojutarnc. [loromy 4TO MBI prcKyeM, B TO
BpeMsI KaK JIpyTHUe JII0JIU TOPTYIOT C TOYKU 3pEHUsi 0€301MaCHOCTH; TOTOMY YTO
MBI paboTaeM B JiBa pasza 00JIbIe BPEMEHHU U B JAECATh pa3 UHTEHCUBHEE, YEM
MoJ1aBJIsioIIee OOIBIIMHCTBO JIIOJIEH, KOTOPBIE MPEANoYnTatoT padboTars ¢ 9 10
5; MOTOMY YTO MBI HHBECTHPYEM, TOT/Ia KaK JIPyTUe TPATAT; HOTOMY YTO MBI
BHOCUM MHHOBAIIMH, TOT/IA KaK JAPYTHE JOBOJbHBI HACTOSALIUM; TIOTOMY YTO MBI
MPUHUMAEM Ha ce0s1 0€CKOHEYHO OOJIbIlIe OTBETCTBEHHOCTH; IOTOMY YTO MBI
HaOMBaeM CHHSKHU M YIIHOBI, HO CHOBA BO3BpalIaeMCs B UTPY, TOTAA KaK APyTrue
JIOJU CUIIAT Ha 3a00pe; HOTOM IOTOMY YTO MBI BBITUTAYMBAEM
HEMPOIMOPLMOHAIBHO BBICOKYIO JIOJIO BCEX HAJIOTOB U HeceM 3a00Ty 00
OCTaBILIEHCS YaCTHU HACEJICHHSI HAa CBOUX IIJIeUax, Kak ATJac; U MOTOMY YTO MbI
CO3/1aeM, OpTaHU3yeM M MPEIOCTaBIsIEM TOBAPHI, YCIYTH, OIBIT U IEHHOCTb,
TOTJa KaK JIpyTHe JII0JIU €€ MOTPEOSIOT - MbI 3aCITyKHMBaeM OECKOHEUHO
00JbI1IETO 07aroCOCTOSIHUS, YTO TpeOyeT OT Halllero OM3Heca 1 HalluX
AecTBuil B OM3HECE MPUHOCUTH MAaKCUMAJIbHYIO MPUOBLIb, HE OCTABIISIS 32
co0oli HU 1IeHTa. Y Bac €CTh U MpaBa, 1 OTBETCTBEHHOCTH 3a TO, UTOOBI
U3BJIEKAaTh U3 CBOETO OM3HEeca BeCh MOTEHUMaN ero npuosuin. He ornamascs Ha
MEHbIIIEE.

JTO He KaAHOCTh. JKagHOCTH B ClI0Bape ONpeaesaeTcs Kak
"3rOMCTUYHBIE KeJTaHus". Mexy TMYHbIMA UHTEPECAMH U 3TOM3MOM €CTh
OTpOMHAasl pa3HULA. ECiIM BBl HE3HAKOMBI C 9TOM Pa3HULEH B CIIOBAPE WIH, XyXKE
TOT0, BaC TOPMO3UT 3TO HEMPABUIBHOE IOHUMAHUE, 1 HACTOSATEIBHO
PEKOMEH/IYIO BaM MPOYUTATh KaK MOKHO ObICTpee TpH KHUTU: poMaH Atlas
Shrugged by Ayn Rand, kaury Thou Shall Prosper by Rabbi Daniel Lapine, u
Mo1o co0ctBeHnyto No B.S. Wealth Attraction in The New Economy. S
HACTOSITEJIbHO PEKOMEHYIO BaM I0JIy4aTh BCE, UTO BbI 3aCIIyKUBaeTe, B 0OOMEH
Ha TY MOJIb3Y, KOTOPYIO BBI IIPEIOCTABIISIETE OOLIECTBY - OCO3HABAS
MaJopaclpOCTPAHEHHBIN, HO JTOKa3yeMbIil (M JOKAa3aHHBIN B 3TON KHUTE) (DaKT
TOTO, YTO BBl MOKETE MPEOCTABIISATH TOBAPHI M YCIYT'H MOTPEOUTEINISAM I10
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3aBBIIICHHBIM IIeHaM. Eciu Bl morpsi3nu B 6010Te caMOii BaKHOM OIIHUOKH,
MOJTy4ast MeHbIIE MPUOBLIN, YEM MOKETE MPHU MPEIOCTABICHUN CBOUX TOBApOB
W/WIH YCIIYT, TO BBl HE TIOJyYUTE HU OJHOU HArpajbl 3a TO, YTO OKOPSIETE CBOIO
’KaJHOCTh OTPAHUYEHUSIMU, HAJIO)KEHHBIMH CaMUM Ha ce0s1. Bbl He momyuuTe 3a
9TO HU Harpajibl, HU IPU3HAHUS.

MHe, KOHEYHO, HEe XBaTHUT B 3TOW KHUI€ BPEMEHH U MECTa JJIsl TOTO,
YTOOBI JJa)Ke MOMBITATHCS YOAUTH Bac B 3TOM 0CBOOOXKIat0IIEH,
paspemurenbHon puaocopuu - 3Ta KHUTA COACPKUT MEXaHUUECKHUE, a HE
¢unocodckre HHCTPYKUUU. BBl KynuiIu IMEHHO 3TO U BbI MOTYYUTE UMEHHO
5T0. HO MHCTpYMEHTHI B 3TOM HaOOpe MHCTPYMEHTOB NMPUHECYT BaM HAMHOTO
MEHBIE MOJIb3bI, €CIH Bbl HE MPUMETE 3TY KaUTATUCTUYECKYIO, OCHOBAaHHYIO
Ha COOCTBEHHBIX UHTEpPECaxX, 0CBOOOXKIEHHYIO OT BUHBI IICUXOJIOTHIO
npoueranus. MTak, eme pas, s HACTOSTEIBHO PEKOMEH/YIO BaM MPOYUTATh
BBIIICYNIOMSIHYTbI€ KHUTH, B TAHIEME C 3TON KHUTOM.

[IpOTHBOMOIOKHOCTH CAMON Ba)KHOW OIIMOKE - 3TO CaMbli BaXKHBIN ycIex
B 'KU3HU, TIO3BOJISIOIIMN BaM HUTh B TOYHOCTH M UIMEHHO TaK, KaK BbI JKeJaeTe,
3acTaBUB Balll OU3HEC paboTaTh Ha Bac (a He Bac paboTaTh Ha OM3HEC) U, B
YaCTHOCTH, MOJIy4asi MaKCUMAJIbHO BO3MOKHYIO TPUOBLIb.

-
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T'JIABA 2

Ckuaku

bes3 Bpena

JHxenicon Mappuc

MeHs BOCIUTBIBAJIM HE TaK, KaK OOJIBIIMHCTBO JPYTUX JIETEH - JaxKe ecliu
9THU JACTH POCIIH B TAKUX )K€ YCIOBUSAX OM3HECA, KAK U 51, BCE KE Y MOEH CEMbU
OBLI APYTOM B3IJISIT HA MHOTHE BeIU. XOTS 3TO HEYIUBUTEIbHO. Mosi Mama
HaXOJMWJIACh B JIBYX IlIarax OT OTPOMHOTO O6orarcTBa. YToOBI 3TOTO TOOUTHCH,
Mos 0alymika, Bo Bpemst Benukoii Jlenpeccun, moctynuia B KOJIJIEIXK B
Kamudopuuu. YuutsiBast To, 4TO B T€ BpeMEHA KOJUIECIKU OBbLITU OYEHb
MOMYJIAPHBI, YTO OHA ObLIa JKEHITUHOM M YTO OHA Mpuexana u3 AepeBHu B Heio
Mexuko, MOKET MHOTO€ CKa3aTh O ((MHAHCOBBIX PECypCcax CEMbH.

Hamra cembst He oueHb cuiibHO MOTHBHUpYeTcs pexsiamoit [TPOJTAYKU.
Ectb 01MH ypOK, KOTOPBIN 5 BCET 1A MOJIy4all, U KOTOPBIM 3aKJIIOYACTCS B TOM,
YTO BaM HE HY’KHO CJIMIIKOM YBJIEKAThCS pACIPOJaXKHBIMU LIEHAMH, IIOTOMY YTO
B 9 ciyuasx u3 10 Bbl Bcerja MokeTe KynuTh TOBAp IO 3TOM ke 1eHe. s MeHs
3TO OBLI OYEHB BaXKHBIN YPOK. 51 0OHApy U1, UTO 3TO IPOUCXOAUT MPAKTUUECKU
MOCTOSIHHO. PacnipoiaykHbie 1IeHbl YacTO He SIBISIFOTCS HUYEM OOJIBIINM, KaK
YTBEPKIECHUEM, UTO BbI IEUCTBUTEIBHO JOJIKHBI 3@ YTO-TO 3amaTuTh. Uy
CKUJOK €CTh 00paTHast cTopoHa. OHU MOT'YT CO CKOPOCTBIO CBETa Pa3pyIIUTh
LEN0CTHOCTD LieHbl. C Apyroil CTOPOHBI, OHU MOT'YT IPUBECTH K OTPOMHOMY
HAIUIBIBY MOKYTIaTeNel - ObICTpee, 4eM Bce Ipodee.

IToaTOMY HET HUYETO CTPAHHOI'O B TOM, YTO Y MEHsI CO CKUJKaMHU
CJIOKUJIUCH HaIpsiKeHHbIE OTHOLIEHUS. C OTHOW CTOPOHBI, sI UX HEHABHKY,
IIOTOMY YTO OHU MOTYT UMETh CUJIbHYIO pa3pylIUTeNbHYI0 crity. C apyroi

-
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CTOPOHBI, 5 X 0005Kat0, MOTOMY YTO OHU MOTYT CTaTh 3((PEKTUBHBIM CIIOCOOOM
pocta nmpogax. S 1ymaro, 4TO BBl JIOJDKHBI Pa3/I€IUTh MOU HEJIETKUE OTHOIICHHS
CO CKHJIKaMH, Ja)Ke €CJIU BBl HE pa3/ieTuTe MOM, BRIHECEHHBIN U3 JIETCTBA,
CKEIICHC N0 OTHOLICHHUIO K HUM KaK KJIIMEHTa. BoJIbIIMHCTBO OM3HECMEHOB
MCIOJIb3YIOT CKHJIKHM CIUIIKOM HEPa30OpUYHBO U HEOCMOTPUTEIBHO U, CIIUIIKOM
4acTo, 3TO MPOUCXOAMT K3-3a TOTO, YTO UM HPABUTCS MO3UTUBHBIN 3P HEKT, HO
OHU HE COBCEM NMOHUMAIOT HEraTUBHBIX 3(H(PEKTOB.

Bam HY’KHO HOMHHUTB 0 TOM, YTO NPEAJ0KEHUE CKUAOK - ITO OJTHA U3
¢opm npoaaxku uenbl. Korja Bel peanaraere CKUIKy, TO IepeHOCHTE (HOKYC
BHUMAaHUS C IEHHOCTH, KOTOPYIO BBl IPENOCTABIISIETE, HA caMy LieHy. OT 3Toro
He n30aBuThCA. UTOOBI MOAIEPKUBATH BHICOKHUE IIEHBI, BbI JJOJIKHBI CTaTh
MpUBEPKEHIEM NpoAaku eHHOCcTU. CKUAKY pa3pylaioT 3To ymenue. Jlroboe
CHUIKEHUE 1I€HBl MOKET Pa3pyILIMTh LIEJIOCTHOCTH Bauiel 1ieHsl. [lo3nHee
3aCTaBUTh TEX K€ CAMBIX KJIMEHTOB IIEPECTATH 1yMaTh O LIEHE IIEPE CMECTUTH UX
(G oKyCc BHUMaHMSI Ha IEHHOCTh MOXET 0Ka3aThCsl 0YEHb CIIOKHO.

N nHe Tonbko 3T0. MccnenoBanus NoKa3bpIBalOT, UTO CKUJIKM HA CAMOM
aene cHUXKaroT 3 PpexkTuBHOCTH ToBapa. [1oa 3TuM 51 uMero B BUAY TO, UTO
CKHUJIKH HE TIPUBOJIAT K TOU K€ MPOYKTUBHOCTH TOBAPA, UTO U TOJIHBIE T[CHBI.
DTO0 3BYUYUT HEBEPOSITHO, HO UCCIIEOBAHMUS, CBI3aHHBIC C BOCIIPUATUEM
TaOJETOK U APYTUX MPOIYKTOB JJISl O37A0POBJICHUS, KOCMETUKH U BOOOIIIE
IPYTUX MPOAYKTOB MOKA3BIBAIOT TO ke camoe. MccienoBanue, nmpoBeecHHOE
TPYIIIION CaHATOPUEB, MOKA3AJI0, YTO JIFOIH, 3aTVIATUBIIIKE 32 TTyTEBKHU MOJHYIO
[IEHY WJIN TOYTH MOJIHYIO [IEHY, OTHOCUIIUCH K OTABIXY C HAMHOTO OOJIBIINM
MBUIOM, Y€M TOCTH, KOTOPbIE KYITUIU MyTEBKU C OOJBIIMMHU CKUJAKAMH - U 3HAIN
00 3Tom. OTHyacTn

IenoBbie Oprasmsl

Jiomn u3 California Institute of Technology mpusnekso 20
gyenoBek Jsi MPT-ckanupoBanust Mo3ra, KOTJia OHM MPOOOBaIH
BuHO. OHU CKa3alid, 4TO MPOXOJUT aerycranus 5 pasHeix Cabernet
Sauvignons, Kaxablii U3 KOTOPBIX MMEET CBOIO LieHy. Ha camom
7iese, UM JaBajiu JABAXIbl OJHO U TO X€ BUHO. BUHO CTOMMOCTBIO
$90 ObLTO O HAXKIBI MIPEACTABIICHO IO PEaJbHOM IIEHE, HO OTHAMK]IBI
kak BUHO 3a $10, Torma kak JApyroe BHJEO ObLIO MPEAOCTaBICHO
OJIMH pa3 1o croumoctu $45 u oauH pa3 kak BuHO 3a $5. Bo Bpems
CKaHMPOBAHMSI MO3ra MOJONBITHBIX OBIIIO OOHAPYKEHO, UYTO OHHU
MOJTy4aroT OOJIbIIE YIOBOJIBCTBUS, KOT/Ia TPOOYIOT BUHA, KOTOPHIE,
M0 UX MHEHHUIO, CTOSIT HAMHOTO JIOpO’Ke, YeM Korjaa nmpoOyroT BUHA,
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MIPENOJHECEHHBIE MM IO CaMbIM HM3KMM LeHaM. VX oxujaaHus
OCHOBaHbI Ha MOKa3aHHOM ILieHe - M yOexJeHHe B B UCTUHHOCTHU
LEHbl  MOJHOCTBIO  YHOPABJSUIO  OTHOCHUTEIBHBIM  OIBITOM
YAOBOJBCTBUS, MojydyaeMoro ot BuHa. (M mo3mnee, korma um
JaBaJli TE K€ CaMbl€ BMHA, HE yKa3bIBas LIEHBI, IPOCTO B KAUYECTBE
npuMepa Il OLEHKHM, OHM BCE OBUIM OIICHEHBl KakK BHHO
croumMocthio  $5). Bamm HamoroBele JEHBIM IONUIM  Ha
¢unancuposanue padotsl National Science Foundation. S Bceraa
ayman, 4ro  Mepcenecel - 3TO  y)KAacHO  JKECTKHME U
HeKoM(popTadeabHble MaIlUHBI, U JIOOU AYMalOT, YTO Ha HHUX
€3[IUTh NPUATHO, TOJBKO MOTOMY 4TO 3TO - Mepcenec, HO, IEpKY
napu, eciau Obl Bl 3aBSi3aJM MM IJla3a U NpoKamwin Ha Mepcenece
U cKasanu, 4To 310 Popx, a motom npokarwim B Popae u ckasanu
4T0 3T0 Mepcenec, To peakiust Ob1a Obl coBepiieHHO apyroi (Dan
Kennedy. Source: Yahoo News 1-14-08)

0OBSICHEHEM ITOMY MOYKET CITYKHUTh TO, YTO JTUCKOHTHBIE PACIICHKH
MPUBJIEKAIOT 00JIee HU3KOKAYECTBEHHBIX KIHEHTOB. J[JIs1 MEHS 3TO
HEYJAUBUTEIHHO - B CBOEM JIEYEOHOM OM3HECE 51 HAMEPEHHO MBITAIOCh
OTTOJIKHYTh KIIMEHTOB, KOTOPBIX 3a00THUT IIeHa U CKUAKH. Ho 3TO Takxke
MoAPa3yMeBaeT, UTO KOT/1a JIF0U MPUHUMAIOT O0Jiee Joporue TablIeTKu, TO
MOJTy4aT JIydIIHi pe3yabTar - TOCTH, KOTOPBIE JIEeNAI0T MOKYIKHU 1o 0oJiee
JIOPOTHM II€HAM, OKUAIOT JIYYIIEro OMbITA.

Kak HU cTpaHHO, CKUKA TaK)KE MOKET NPUBECTH K
HEYJO0BJIIETBOPEHHOCTH Ballel KJIMEHTYpbl. CKUIKHA MOTYT IPUBECTH K TOMY,
YTO BalllM KJIMEHTHI HAYHYT 3a/1aBaTh cebe Borpoc "llouemy Bamu 1neHsl
cHUKeHBI". OHM CMOTPAT Ha 1IEHY, KOTOPYIO I0JDKHBI 3aIUIATUTh, U IOTOM
CMOTPST Ha CKUJKY, U UyI0T HenagHoe. OHU 3ayMBIBAlOTCSL O TOM, IOUYEMY HE
MOTYT cJienarh MOKYINKY M0 3TOU K€ LIeHE B Ipyroe Bpems. Eciy He1aBHO OHU
3aIIaTUIIM TIOJIHYIO LIEHY 3a MPOAYKT, KOTOPBIN ceiluac MpoaaeTcst co CKUIKOM,
TO YyBCTBYIOT ce0s 00MaHyThIMU.VIMEHHO MOATOMY BBI BCET/A - 3TO
0053aTeNIbHO - JOJDKHBI 1aBaTh XOPOILIYIO IPUUUHY JUISl CKUAOK U MOKA3bIBATh,
YTO BalllM YCJOBUS OCTAIOTCS TBEPABIMU.. ECIIM BbI HE INTaHUPYETE MOCTOSHHO
KOHKYpHPOBATh 110 LIEHE, TO BBl HE CMOYKETE JENIaTh NPEICKa3yeMbIe
pacnpoJaky WK JaBaTh THOKKE ycioBus. Eciu To pacnpoaaxa, TO JOKHBI
OBITh KOHKPETHBIE IPUYUHBI U KOHKPETHBIE TIPABUJIA.

CKHUIKM MOTYT CTaTh OTJIMYHBIM CIIOCOOOM JIJIsl U3MEHEHUS TTOBEICHHUS.
[Tpumepom 3TOMY yCiIykUT 00beM CKHIOK. OH HUMEET B MBICJIAX KIUEHTA
0obI0€ 3HaYeHHEe. Mbl HATPEHUPOBAHBI OKUAATH TOTO, YTO Ye€M OOJIbIIIE MbI

-
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MOKyTaeM. TEM JICIIEBIIE MOody4aeM ToBaphl. MTak, KIMeHThl, B 00IIeM, He
OTHOCATCS CKENITUYHO WJIX C CONPOTUBIIEHUEM K TOMY, KOI'/1a BBl JJA€TE€ TaKOU
TUI CKUOK. TO ke caMoe KacaeTcsl CKUIOK 3a IpeAoIuIaTy U IOKYIKY HaOOpOB.
[Ipenomniara mOMOKET BaM COXPAaHUTh MOTOK A€OUTOPCKON 3a/10JIKEHHOCTH,
TOTJa KaK KOMILJIEKThI IIOMOTYT YBEIUYUTh 00beM caenku. Komnanuu ¢
CE30HHBIMU CIIaJJaMU MOTYT HCII0JIb30BaTh 3TO KaK MPUYUHY JIJISl CKUJIOK B
OIPEJIETIEHHOE BPEMS B I'OJly, IPU OTPUILIATENIbHBIX NIOKA3aTENAX. XOopolla
"mpuyrHa ToYeMy" MOXKET CMSATYUTH YPOH, HAHOCHUMBIN O0IIEH 1IEeHOBOM
LEJTOCTHOCTH, PENYTALIMU U OTHOLIEHUSAM C PETYISPHBIMUA KIIMEHTAMHU U MOTYT
copMUPOBATh OTNPEICTICHHBIN THII MOBEIACHHSI, KOTOPBIN BbI 0KUAETE YBUIETh
y KJIMEHTOB - HAIpUMeED, MOKYIIKa IMEHHO celvac, a He O03HEE; NOKYIIKH B
HECE30HHOE BpeMsi; 0OJIbIINEe 00bEMBI TOKYIIOK.

[Ipu ucnonb30BaHUU CKUAOK JIJIsI TPUBIICYEHUS HOBBIX KIIMEHTOB, S ObI
MMOPEKOMEHIOBANT Pa3padoTaTh KaKUE-TO TOBAPHI, KOTOPHIC BBl OyieTe
UCIIOJIb30BaTh IS ipuBiieueHus Tpaduka. Jlenast 310, BbI MOXKETE YCTPAHUTD
Bp€Jl, KOTOPBIN CKUIAKA HAHOCST LIETTOCTHOCTH LIeHbI. Bl MOXkeTe, eciun
3aXOTHUTE, COXPAHUTh TOJIHbIE, (PUKCUPOBAHHBIE IIEHBI HA BCE TIPOYKTHI U
YCIYTH, KPOME OJTHOTO TOBApa, HA KOTOPBI Bbl IEPUOAUYECKU JAETE CKUAKH BO
BpEMSI PEKJIAMHBIX KaMITaHUH JJ1s1 TPUBJICYEHUSI HOBBIX KJIMEHTOB.

becruiatao - 1o Bpar?

Jen HazpiBaeT "BECIIJNIATHO" camMbIM CUIBHBIM CIIOBOM B PyCCKOM
s3bike. OH mpaB. Ho s xoten 6s1 106aBuTh, uto "BECIIJIATHO" Takxke
ABIIIETCA CAMBIM JIMLIEMEPHBIM CIIOBOM B pyCCKOM si3bike. Huuero 6ecriatHoro
He ObIBaeT. Bce umeer cBoto LieHy, Tak Wik uHauye. Eciu 3T0 He 1eHbru, TO
LIeHa, MHTEJUIEKT, IPUBATHOCTh WK KauecTBo. [1o oOiemy npusHaHuIo,

1 poBoi MUp noATep 3Ty JuHUI0. OTHAKO OH €€ MOJHOCThIO He yaanui. Bue
Besakux comHeHuit, BECIIJIATHO - ato cunbHoe cioBo. CioBo BECIIJIATHO
MOeT nmpuBiekaTb MHOTO Tpaduka. CnoBo BECIIJIATHO mosxeT npusiekarb
MoKyTaTesel, kKoTopele panbiie "cuaenu Ha 3a6ope". CinoBo BECIIJIATHO
MOXET J1aK€ 3aCTaBUTh JIIOJEH JEHCTBOBATH ISl IOJYUYEHHUS YETO-TO, B YEM OHU
COBEPILEHHO HE 3aMHTEPECOBAHBI.

Kak u y Bcex cunbHbIX Bewieil, y BECIIJIATHOT'O ecth cBoOsi
odoporHas cropona. CiioBo BECIIJTATHO umeer pa3pylIUTeIbHYIO CUITY,
MOTOMY YTO OHO CO3/IaeT OXUAaHUE Bce 0OJbIe U 0OJbIe OECTIIATHOCTEH,
OyKBaJIbHO perpeccupys nokymnareyiei 10 MomnpoIiaek u co3aaBasi 6apbepsl,
KOTOPBbIE€ HaXOAATCSI MEXKY IEHHOCTBIO U CIIPABEJIMBOM €€ OIIaTOM.

Brl cipiinre Borui "Mbl He OyaeM 3a 3T0 miaTuTh", "MBI OJTydyuM 3TO
6ecrutatHo B 1pyrom mecte". HoBocTHBIE Meana ceiiuac 3amyranbl 3TOU
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MAaHTPOW, Toraa Kak Pynepr Mapiok 1 HEKOTOpBIE IPyTU€E BIAAEbLIbI Fa3eT
OTYasIHHO TIBITAIOTCS OpaTh JICHBIH 32 TO, YTO OHU BbIMyckatoT. Uporus CMU
3aKJII0YaeTCs B TOM, YTO PaHbILIe OHU Opajii IEHbI'U 32 OHJIAHH-KOHTEHT, HO
3aTeM OHM yOpasu IeHy, MPEANoYuTas OTAaBaTh KOHTEHT OeCIIaTHO, TaK KaK
UM HE NPUXOJNUIIOCH TPATUTh JOTIOJHUTEIBHBIE IEHBIY 3a pa3MEIICHUE UX Ha
cBoux BeOcaiitax. Ymc... Teneps BepHYThCS K MPEXKHEH CUTYallMd OYEHb
cinoxxkHo. CMU nony4yminu Ha3uaaTeabHbIN OMBIT, KOTOPBIM TOJKEH B34Th Ha
3aMETKy U J11000# Apyroit OuzHec. OHU MepenyTanu pacxobl Ha CO37aHue
N€YaTHOM BEPCUM C LIEHHOCTBIO, KOTOPYIO OHU IIPENOCTABIAOT. OHU YIIyCTHUIN
U3 BUJIA TOT (DaKT, 4YTO UX LIEHHOCTh JJOJKHA OCHOBBIBATHCS HAa MH(OPMAILINH,
KOTOPYIO OHHU IIPEAOCTABIIAIOT, @ HE HA pacX04ax Ha ee pacupocrpaHenue. U,
CJIeZIOBATENbHO, 3Ta OIINOKA OKa3alla pa3pyLUINTEIbHOE BO3AEHCTBUE HA
LEHHOCTD MpefocTaBiIsieMol uMu uHpopMmaruu. OHa Takke yCUIInIa
TpeOOBaHuUs MOKYMAaTeNel NPeJOCTaBIATh UM OECIUIaTHBIC Ta3€Thl.

KOHEYHO, 3TO HE HOBOE siBjeHue. B 1970-x rogax noau peaibHO
OyHTOBaJIM MPOTUB HEOOXOIMMOCTH IJIATHTh 3a KOHIEpThl. OHU TpeboBain
OecriaTHYI0 My3bIKY. MIX HE BOJIHOBAJIO TO, CKOJIBKO BPEMEHH M SHEPTUU
MY3bIKaHThI BKJIAJBIBAIOT B CO3/1aHUE MY3bIKU. OHM HE AyMaJjH PO Pacxoibl Ha
apeH Iy, JICKTPUUECTBO, Pa3padOTKy MY3bIKU WIH JIpyrue OCCUYUCICHHBIC
pacxobl, KOTOPbIE OBLIH BJIOKEHBI B IIOY.

Celiyac MBI IEPEXOIUM B HOBYIO 3110XY MPOOJIEM C MPOCAYNBAHUEM
BECITJIATHOTI'O B Hamre coobmiectso. B Hero Mopke rpynma nereii n36una
BOAMTENS aBTOOYyCa, MOTOMY UTO XOTela npoexath OecriatHo. Bo @nopune
MOJIUIICHCKUIA ObUT YBOJICH U3-3a TOTO, YTO HEOJJHOKPATHO TpeboBas OecruiaTHoe
ko¢e B Crapbakce; COTpYJHUKHA MarazuHa, B KOHIIE KOHIIOB, I0XaJI0Bajach Ha
TO, YTO OH MPUXOJUI YK€ HECKOJIBKO pa3 B MarasuH u TpeboBas OecriaTHOe
ko(e. [Ipesunent Ob6ama cras U3BECTEH TeM, UTO 00€Ian OTJaTh MHOTO BEIIEH
OecriaTHO. DTO MKUPOKO PacIpPOCTpAaHEHHAs M yCHIIMBaromiasics npodiema. B
I'pentun, Mcnanuu, gaxxe B IlyspTo Puko, OyHTOBIIMKY 3aMOJIHSIOT YIIHLIBI,
MPOTECTYSI MPOTHUB COKPAIICHNUE MTPABUTEILCTBEHHBIX JIbIOT U MEHCUH, KOTOPbIE
OHH TOJIy4aroT OecIuiaTHo. B mpoiiom rogy B 0O4HOM U3 TOPOJIKOB CETh
MUIIepUid TPOBeJia MPOMOYIIEH C pa3fadyel OecIIaTHOM MULIbI, U TOTAa
€XKEJTHEBHO B 0YEPE/Ib 3a 3TOW MULILIEH BBICTPAUBAIUCh THICAYH MAIIWH,
nmpocTanBas B ouepeasx 1o 4-5 yacos. Korna B pecropanax 3akoH4HIIach MUIIA,
TO BCHBIXHYJIU JIPAaKH, HECKOJIBKO MAIIH CTOJKHYJIOCH, JIOIH MOJAPATUCH U
OBLITU JTO0CTaBIICHBI B OOJIbLHHUITY ¢ ToBpexkaeHusiMu. Korma Onpa paznaBaia
OecriaTHbIC MALIMHBI CBOCH ayAUTOPHUH, OHH BBIPaXKaJld CBOE€ HEJJOBOJILCTBO U
YTPOKaIN CyAeOHBIMU UCKAaMU 32 TO, YTO JOJDKHBI ObUIM BBITUIATUTH HAJIOTH 3a
9TH MOAAPKH.

W MbI nonnuTeiBaeM ux, mpeasiarasi Bce 0oJibiie U 0oJibiie OeCIuIaTHOTO.
NmeHHO Mo3TOMY BaM HY>KHO OBITH HEBEPOSITHO OCTOPOKHBIMU TIPU
HCII0Ib30BaHuH ciioBa "OeciuiatHo'. Mcnons3oBanue BECITAJIHO omacHo u

-
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BaM HYHO 3T0 noHumMats. BECIIJIATHO Tpenupyer nokymnartenei He TOJIbKO
OKUJaTh OECIIaTHBIX Belllel, HO U TpeboBaTh ux. M Xysxke Toro, Kak yxe
MOHSUIM HOBOCTHBIE MEJINA, JIFOJIU HE LEHT OecruiaTHoe. Bbl J0KHBI OBITH
OUY€Hb, 0YEHb OCTOPOKHBI IIPU UCTIOJIB30BaHUM ciioBa "becmiaTtHo".

MHe KaxeTcsi, UTo ceidac OOJIBIIHHCTBO JIFOJICH UCTIONB3YET CIOBO
"BEITJIATHO", e oniennBas nocneacTsusa. Ha camom jgeite, st XxoTen Obl
BBIICTIUTH 3TO MECTO B KHHIE JJIsi CMEJIOT0 IPOrHo3a. S nmpeackasbiBaio, 4To AJis
HEKOTOPBIX OYEHb U3BECTHBIX HHTEPHET-MAPKETOJIOTOB OJHAXK Il HACTYITUT
JICHb pacIuIaThl, €CJIM OHU HE U3MEHST CBOE noBeeHue. Eciu Bbl ynensum
BHHUMaHHE UHTEPHET MAapKETHHTY, TO, HECCOMHEHHO, 3HAa€TE, O YEM S TOBOPIO.
[Toxoxe, 4TO KaXKIyI0 HEJEIIO KTO-TO OTAAET OECIUIaTHO TO, 3@ UTO PaHBIIIE
6pan no 3000 goxapos. Bel qomkHbI ObUTH 3aMeuaTh pekiamy "Bo Bpems
penu3a, moiroia Ha3aj, oH npojaasaics 3a $2.997 u 3a Tpu MUHYTHI OBLITO
pacnpoaano 50000 konwuii, HO BBl MOKETE MOJIYYUTh €ro OECIIaTHO U MPSMO
ceituac, BBeas CBOM JaHHbIe B (hopmy Huxe". Ecnu onu pacnpoaanu 50000
koruii 3a $2997, pa3Be 3TH NOKYIATEIHM KOT/1a-HUOYIb UM CHOBA MOBEPSIT MOCIIC
TOTO0, KaK YBUJAT, UYTO ceivac OH pasjaercs OecruaTHO? DTa CTpaTerus
HasbiBaeTcs "Ckonbxenue" (cMoTpuTe riaBy 17), HO oHa HeceT B cebe
COBEPIICHHO MPOTUBOIOJOXKHBIN cMbIci. Eciiu oHM Ha camoM niene He
MPOJIaBajIM TOBAp 10 IIEHE, O KOTOPOU 3asBISAIOT - OHU JTYT, M 3Ta JIOKb B
KOHEYHOM cueTe OyaeT packpbita. OHU TaKKe CTOJIKHYTCS C 3aKOHOM.

OTtnaBas OecriaTHO TOBap, KOTOPBIKA OJTHAXK/IBI POAABAIICS [0 PEMUYM-
1IeHaM, Bbl 00€CLIEHUBAETE U €r0, U BCE OCTAJIbHbIE CBOU MPEIOKEHHS. DTO
paspylaeT 1oBepHre. ITO TPEHUPYET MOKyMaTelae 0Ku1aTh TOTo, 4YTO TOBap,
npojaBaeMblil ceromns 3a $2997, 3aBtpa Oyzaer ornaBathes OecruiatHo. Jlyurne
ObL7I0 OBl OTJABAaTh OECIUIATHO 0030p MPOrPAMMBI, & HE BCIO IPOTPAMMY.
[Iporpamma Bce paBHO OyI€T MOKPHITA TAWHOM, HO IPU ATOM [ETOCTHOCTD LIEHBI
MOBpPEKJIeHa HEe OYyJIEeT, TaK Kak y 0030pa MpOorpaMMbl IIEHbI HET. JDTa TeXHHKA,
BBITIOJTHEHHAS TIPAaBUIIbHO, OYyI€T MPUBOIUTD JlaXke K OOJIBIINUM MIPoJakam
OpPUTHHAIBHOTO NpoaykTa. OTaaBast OecruiaTHO TOBAp, MPOAABABIIMICS I10
peMHyM-IIeHaM, Bbl HAHOCUTE YPOH €ro BOCIIPHHUMAaeMOi IeHHOCTH. U xyxe
TOTO, YEM PaHbIIE OH MPOJABAJICS MO MPEMUYM-IIEHaM, TeM OOJIbIlIe
BEPOSITHOCTh TOTO, UTO €ro OecIuIaTHOE MPeUI0KEeHNE HAHECET YPOH LIEHOBOM
LEJIOCTHOCTH JPYTUM MPEAJIOKEHUSIM OT TOTO e Ou3Heca. S yBepeH, 4To JII0IH,
KOTOpPBIE 3TO JIENal0T, yoeauiau ce0si B APYroM, HO OHU omubaroTcs. MeHs He
BOJIHYET, HACKOJIbKO OBICTPO 3TO YBEJIMYHMBAET Balll MOAMUCHOM JIUCT, MEHS HE
BOJIHYET, [yMaeTe JIU Bbl, YTO BbI BHI3BIBAETE B3aUMHOCTb - BBl HAHOCUTE YPOH
KaueCTBY M KM3HECIIOCOOHOCTHU BalllMX MOKYyMAaTeNeH, 0TAaBasi IpEMUYyM-TOBAPHI
OecmiaTHO. S MOBTOPIO - BBl HE BBICTPAUBACTE JAOBEPHE HIIHU JIOSUIBHOCTh. BhI
BBICTpanBaeTe AUCKOHHEKT U ceeTe ceMeHa HeHaBucTH. [lonabmroaiire 3a
JOJTOCPOYHBIM MOBEACHUEM - OHO YXYIIIUTCS TOYHO TAK)Ke, KaK 3TO
MIPOU30ILIO0 C HOBOCTHBIMU Meaua. Kak rimacur crapasi moroBopka, no4emy
HY>KHO MOKYIIaTh KOPOBY, €CII Y BaC €CTh OeCIIaTHOE MOJIOKO?
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No B.S. IlenoBasi Ctpaterus

Hpeaynpexnenue Nel

Ckuaku u BECIIVIATHOE - 3710 cuJIbHOE, HO OIIACHOE
Opyue, KOTOPoe MOKET MMETh Y>KACHbIE MOCJIeICTBHS.
OoOpamaiiTech ¢ HUM € OCTOPOKHOCTHIO!

Bb1 MOKeTe UCTIOJIB30BATh €TI0 ¢ MPUOBLILIO, €CITU TPABUIBLHO
BBIOEpETE BPEMSI U MECTO, HO BIYMYHBO PACCMOTPUTE
MOCJIEACTBUSA, K KOTOPBIM 3TO BaC MPUBEIET.

Hcxoas u3 Bpimecka3zaHnHoro, BECIIJIATHO, ucnoab30BaHHOe
BJAYMYHBO, OCTOPOKHO U IKOHOMHO WJIM BMeCTe ¢ MpeIJI0KeHUeM sl
NPHUBJICYCHUS] HOBBIX KJIMEHTOB WJIH TAKUM 00pa30M, YTOObI He MOBPEIANTH
NPOAYKTY, MPOJAABA€MOMY PaHbIIIe MO0 MOJHO LeHe - 0e3 Xopouei
NPUYHMHBI IPEI0CTABJIEHUS CKUAKHU - MOKET CTATh CHJIbHBIM MOMOIIHUKOM
B yBeJIMUeHnHu npoaax. (Bel Haiinere Moe mpeanioxxkeHue Ha 223 cTpaHule U
npeioxkenue Jlena Ha 224 crpanuiie).

S He Aymaro, 9TO BBl MOKETE MPOCTO OTAATh TOBAP 33/1aPOM - UITU CO
CKUJIKOH, HE3aBUCUMO HH OT 4ero. HecMoTps Ha TMYHBIC IPUCTPACTHS, 5
CTPEMITIOCH TTPUCTIOCOOUTHCS O] Pa3BUBAIOIIYIOCS KYJIbTYypYy OECIUIATHOTO TaK,
9TOOBI 3TO NTOMOTAJIO, & HE BPEIUIIO0 MOMM OM3HEcaM U OU3HECaM MOUX
KJIMEHTOB, U BBI TOXKE JIOJDKHBI 3TO Jie1aTh. JlapBUH HAy4HI HAC TOMY, YTO
BBDKHMBAIOT HE BCETa CHIbHENIIINE, HO ITIOYTH BCETHA TE, KTO MOXKET
MPUCTIOCOOUTHCS O] TEKYIIHME YCJIOBUs. Hamndaue orpoMHOM OJIU pPBIHKA U
6orarcTBa He N30aBISIET BAC OT BO3MOKHOTO OAHKPOTCTBA.

OTOT KECTOKUH YPOK MOIYyUYnsIa My3bIKaJbHasl HHIYCTPHS. OHU JOJITO
paccmatpuBanu MP3, oOMeH (aiiamMu 1 MUpaTcTBO KaK Yrpo3bl, HECMOTPS Ha
TO, 4TO 3TH "yTrpo3bl" pacHIupsuUIH BECh phIHOK. MITak, BMECTO TOTO, YTOOBI
MOHSATh, KAK KalIUTAJIIU3UPOBATH PEBOJIIOLINIO, KOTOpast MPOU301IIa B TO BpEMs
OHM BITyCTYIO TPATUJIM KPUTUYHO BaXKHbIE PECYpPCHI HA BOMHY, B KOTOPOIl OHU HE
noOenmiu. CBsllleHHAs KOPOBa TPAJAUIIMOHHBIX KOMIIAHHH 3ByKO3amucH Obu1a
3ape3aHa. UM HyxHO pa3BuBaTbhcs. Ham BceM 310 HykHO. 1 CHOBa, BOT mouemy
HACTOJILKO BaXKHO TO, KaK BbI CMOTPHUTE Ha BCE BeIllld BOKPYT cebs. becraTHo -
3TO HE UCKJIOUYeHHE. BBl MOCTOSTHHO JOJKHBI CIIPALIUBATE CE0SI O TOM, HYKHO
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JIM BBA3BIBATHCSA B OUTBY, yuacTBOBaTh B ucnoib3oBanuu bECIIJIATHOI'O unu
BOOOIIIE OTKa3aThCs OT Ou3Heca. Bbl JOKHBI 001yMaTh, HYKHO JIH YKPEIUISATh U
MBITAThCS 3AIIUTUTH CBOIO ICHEKHYIO KOPOBY MJIH JK€ MOKEPTBOBAThH €10. Eciu
HY>KHO €10 TIO’KEPTBOBATh, TO KAKME HOBBIE BO3MOKHOCTH NEPENT BAMHU
umeroTca? Mbl He MOJly4rM OTBETOB Ha 3TH BOIIPOCHI, HE U3MEHHUB CBOUX
yOCXKIICHHIA.

S nomKeH M3MEHUTH CBOM YOEXK/IEHUS B OTHOIIEHUH O€CIUIaTHOTO. XOTs
S 9TO HEHABUXKY, 5 JOJKEH COTJIACUTHCS C TeM (PaKTOM, UTO sl MOTY 3TO
MCIO0JIb30BaTh. BONBIIMHCTBO U3 HAC MOXKET UCIIOJIb30BaTh OecruiaTHOe. Mbl
OTJaeM OTIpEIeNICHHBIC BEIU OecIIaTHO, Oepsi ACHBIU 332 BCE OCTAIBHOE.
MoskeT ObITh, 3T0 OOHYC, MOKET OBITh 3TO 00pa3zel], MOKET ObITh ITO
OecmiaTHas HHPOpMaIUs, HAPUMEpP MOCT B OJIOTe WIIK PacChUIKa, HO 3TO
6ecrutatHo. "becrnaTHo" OyneT HAXOMUTHCS C HAMHU €IIIe I0Jroe Bpems. Ml
O’KHJIaeM, YTO OH Oy/IET TOJILKO IporpeccupoBarhb. Eciiu BbI UTHOpUpYeETE 3TOT
(bakT WM OTpUIIAETE ITY YIPO3y AJIA CBOETO TEKYIEro OM3Heca - Bbl
HaXOJUTECh B OMACHOCTU. Eciii BbI UTHOpUpPYETE €ro WM OTPULIALTE
BO3MOXHOCTH, KOTOPBIE OH IMPEAJIaraet, TO BbI HE MOJIb3yETECh
MPeI0CTaBICHHBIM BaM T'aHIUKATIOM.

"HUkorma He gaBaiite ckngok. Hukorma He ormasaiite OecmiatHo" - 3TO
HEBO3MOYKHOE YIPSIMCTBO, TIOJIXOIAIIEE Uil OYEHb, OU€Hb, OUCHb MAJIOTO YUCIIa
MPOBANIEPOB AITUTHBIX MTPOPECCHOHATBHBIX YCIYT JIJISi OU€Hb MAJIOTO YUCa
SJINTHBIX KJINEHTOB. "Bcerma/gacTo gaBaiTe CKMAKUM. MHOIo OecIaaTHoOTo,
MOCTOSIHHO" - 3TO BBICOKOPHCKOBAS UTPa, CIUIIKOM BHICOKOPUCKOBASI HA MO
BKYC, U, OHA UCTOPUYECKH, TOCTOSTHHO MPUBOJUT K Kpaxy.

Mo:xet JIu Becmiiatnoe Ctater Bamum
Coro3zaukom?

Jlymas o O6ecIuiaTHOM, JIETKO MO>KHO ITOYYBCTBOBATh TPEBOTY WIIH JJaXKe
6ecroMoIHOCTh. CII0KHO MPEJICTaBUTh AaXKe BO3MOKHOCTh KOHKYPHUPOBAHUS C
3TUM, HE TOBOPS YKE O MPUOBUILHOCTH.

.Hcnonb3oBanue 6eCrIaTHOrO MOXKET NPUBECTU HE COBCEM K TEM
pe3ynbTaTtaM, KOTOpbie Bbl 0xkuaaeTe. Eciu Bbl HAUHETE ¢ OECIIATHOTO U 3aTEM
IIOIBITAETECH IIEPEUTHU K IUIATHOMY, TO B XYJILLIEM CJIy4ae BbI IIOIYUUTE
pacCep;KEHHBIN MOAMCHOM JIUCT, KOTOPBIM BOCCTAHET IPOTUB BAC; @ B JIy4IlIEM
cllydae Bbl IOJy4uTe cliadble pe3yabTaThl. Eciii y Bac ecTh mpeMuyM-
MpeasIoKEeHUE, KOTOPOE BbI 3aTEM OT/AaM OECIIaTHO, TO BBl OOECIEHUTE €ro U
BOOOIIIE BCe, YTO Mpeaaraere. becruiarnoe - 3To mo bl mrydka. M kaxercs,
YTO MOHPABUTCS €l MPOCTO HEBO3MOXKHO, UTO ObI BBl HU Jenanu. TakoBa
IIpUpOJa CUIbHBIX Beller. becriaTHo - 3TO cuita, ¢ KOTOPOU HY)KHO CYUTATHCS.
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OHO pacnpocTpaHseTcss U pa3BUBAECTCS C KaXAbIM JTHEM. JTO MTOX0XKE Ha
KCIIOJIb30BAHKUE IUHAMUTA. Y HETO €CTh CBOS Lieib. ECTh onpeieieHHOe BpeMs U
MECTO, KOTJIa €r0 MOKHO MCIOJIb30BaTh. BbI MPOCTO TOIKHBI OBITh OYEHB
OCTOPOKHBI C ITUM.

JT10 npuBOAMT K Bonpocy ""Kak ucnonb3oBath OecniiaTHoe, He
pa3pywasi Bam 6u3Hec'. OTBET Ha 3TOT BONPOC OyAET YHUKAIbHBIM JJIs
Kak7oro Tumna 6usHeca. Eciu y Bac eCcTbh 4TO-TO YBIIEKATEIbHOE WUIIH
BBI3BIBAIOIIEE MMPUBBIKAHUE - BBl MOKETE OTJaBaTh OecIiaTHbIe 00pa3Ibl.
[IpoaB1bl HAPKOTUKOB JOJITO MCIOIB30BAIN Ty TaKTUKY. MTak, mpoaaBIisl
€/Ibl 4aCTO XOJAT 10 yiuliam. [ 1aBHas npuunHa, Mo KOTOPOH OHU MPETIOTHOCST
BaM LbIIJIEHKA Tabaka Ha 3y00YMCTKE - OHU HAJCIOTCS, YTO BaM HACTOJIBKO
CHJIBHO TIOHPaBUTCS €r0 BKYC, YTO BBI €70 KYNUTE. 3/1€Ch TAKXKE €CTh 3JIEMEHT
B3anuMHOCTHU. K coxanenuio, ata ctparerusi He paboTaet it Bcex moaeit. Eciu
MECTHBIE Mara3uHbl 0yTepOpOOM MOTYT pa3iaBaTh OeCIUIaTHBIC 00pa3Ilbl €/bI,
HE PHUCKYS UCIIOPTUTH LEJIOCTHOCTh CBOMX IIE€H, TO PECTOPAHBI BHICHIETO Kjlacca,
Takue kak MOpTOH, HE MOTYT TakK JIETKO pa3/iaBaTh cBOU 00esl OecruiatHo. U
KOT'/1a JIeJIO KacaeTcsl TAKUX JII0JIeH, Kak MbI ¢ J[eHOM, MBI HE MOKEM OTJaBaTh
OecraTHO 00pa3Lbl HAIMX KOHCYJIbTALUN, HE PUCKYSI HAHECTH BpeJ Hallel
CIOCOOHOCTH BBICTABIIATH MPEMHUYM-IIEHBI. MBI MOKEM IIPOJAEMOHCTPUPOBATH
HAaIly MYyJIpOCTb, HAIPUMEP, BO BPEMsI CEMUHAPOB, HA KOTOPbIE MPUXOJIAT JIFO/H,
3aIIaTUBIINE ONPEJICICHHBIE ICHbIH, U MBI MOXKEM OCTOPO’KHO OTJaBaTh
OeCIUIaTHO KaKyI0-TO HH(POPMAIIHIO ISl MeIna, OECIIIIaTHO WX ¢ OOJIBIITUMU
CKHJKaMH, KaK B 3TON KHUTE.

To xe camoe MOKeT 1enaTh 1 000 Jpyroi OM3HeC, B KAUeCTBE
JIEMOHCTPAIIMH CBOETO OTIBITA WU IIEHHOCTH, ¢ OOJIBIIION CKUJIKOW HITN
OecriaTHO, TO HAHOCHUT HE3HAYUTENbHBIN yiiep6. [louTu B kaxxmom OusHece 5 ¢
yI0BOJBCTBHEM OT/AAI0 OECIIaTHYIO0 HH(OPMALIHIO, TAK KaK €€ MOXKHO CO3/aTh
BCEro OJIMH pa3, a MOTOM OT/AaBaTh €€ CHOBA M CHOBA OTPOMHOMY KOJIMUYECTBY
mozeil. Mue HpaBsiTcs OecIiaTHbIE pacChUIKM, HH)OPMAIIMOHHBIE KOMILIEKTHI,
OyKJIETHI U Jake BeOcailThl. Sl He TOBOPIO MPO HH(POPMALIHIO, KOTOPAs
n30aBIISIET KJIMEHTA OT HEOOXO0JUMOCTH oOpamiarhkcs K Bam. S roBopio 06
uHpOopMaLuU, KOTopas moMoraer o0ydarsb kiimeHToB. UHopmaius, koTopas
MOMOTaeT KIMEHTaM MOHSTh KJIFOUEBbIE BOIIPOCHI U OMPEAEIUTh, HYKHO JIH UM
MOCETUTD Balll TPEHUHT WM 00OpaTUTHCA B APYroe MecTo. S Ha3bIBaIO 3TO
"oOyuaromuii-MmapKeTuHr"

S roBOpro 06 3TOM KaKk 0 4eM-TO HOBOM, HO 3TO He Tak. Kommanuu
UCIOJIB3YIOT 00yYaroIIne KaMIaHuU JIJIsl TOTO, YTOOBI MATKO MPUBJIEKATH
KJIMEHTOB, YK€ HauMHasl ¢ paccBeTa kommepuuu. O1HaKo, ceifuac oH
cTaHOBHTCS OoJiee mporpeccuBHbIM. OOyueHNe KIMEHTOB TOMOTAeT COKPATUTh
TpaJAULIMOHHBINA peKIaMHbIN Oecropsiiok. OHO BbIcTpauBaeT Aosepue. OHO
MO3BOJISIET BaM JIOHECTH CBOIO TOUKY 3pEHUS U CO37aTh 0oJiee
MH(GOPMHUPOBAHHBIX TIOKYIATENIEH. Y KaxJ10ro OM3Heca ecTh BEIlU, KOTOphIe
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00s3aTeNIbHO HYHO 3HaTh WX KireHTaM. OTnaBaiite ux OecIuiaTHo.
Wcnonp3yiiTe uxX Juisl ylIydllleHus pblHKa. S mpeanouyunraio paboTats ¢
oOpa3oBaHHBIMHU MTOKynarensiMu. Korja y Bac ecTh 00pa3oBaHHbIN MOKYIATENb,
oH HaxoauTcs "B Teme". OH MOHUMAET, 4YTO cOOMpaercs caenarb. Ml oH HaMHOTO
00JIbIIIEe CKJIOHEH TOMOYb BaM MaKCUMHM3UPOBATh Ballld YMEHUS U TIOMOYb €MY.

C npyroii cTopoHbI, HeMH()OPMHUPOBAHHBIN MMOKyHaTeNlb OYJIET ropasio
00JbIlIe CKJIOHEH ca0OTUPOBATh BAlllM yCHIINS U3-32 HEJJOCTATKa IIOHUMAaHUS.
OTO eCTEeCTBEHHbII OTKJIMK Ha HE3HAHUE TOr'0, YTO BBI JI€JIaeTe. ITO NPOUCXOIUT
13-3a TOr'0, YTO KOTZja MBI HE 3Ha€M, 4TO JI€JIA€M, TO OIIEPUPYEM C TaK
Ha3pIBaeMbIM M crionHurensHsiM MblieHuem. McnonnurensHoe MblieHue -
3TO HAIl CO3HATEIHHO MBICISAIIUI MO3T. M OH MOkeT Jiuiib 00padaThiBaTh €
OTrpaHUYEHHBIM 00bEMOM MH(POpPMALIUH, IIOTOMY YTO OH IBITAETCS CO3aTh
kapty s [IpuBeraHOoro MeimuieHus, 1 ¢ €ro NOMOILBIO II0CIEI0BATH B
Oynyuee. [IpuBbraHOE MBILILIEHUE - 3TO Pa3yM, KOTOPBIN Mbl UCIIOJIB3YEM,
Korja Haxoaumcs "B 30He". DTO pa3yM, KOTOPBIA HY’KHO UCIIOJIb30BaTh HAILIUM
KJIMEHTaM, KOTJIa OHU K HaM MPUXOJAT. MbI XOTHUM, YTOOBI OHHU 3HAJIH, YETO
XOTAT, ¥ MIOHUMAJI, YTO OHM MOJIy4aT. Mbl XOTUM, 4TOOBI OHM 3TO TOHUMAJTH, &
HE OCTaBaJIMCh B HEBEICHUH.

U cHoBa, 51 HE TOBOPIO O TOM, YTO HYXKHO OTJIaBaTh Bce OecruiatHo. S
TOBOPIO O TOM, YTO HY>KHO OTJ1aBaTh 0a30BYI0 pyHAAMEHTAIBHYIO HH(HOPMAIUIO
U U7Ieu, KOTOPbIE HY>KHO 3HATh MOKYIATEIO JIJIsl IPUHATHS 000CHOBAHHOTO
pereHus. Y Kaxaoro 6usHeca ecth Takas nHpopmarus. Kaxaslii OusHec
JIOJKEH MCIIOJIh30BaTh €€ B CBOUX IIEIISX.

CkaxuTte, 4TO MHE HYKHO 3HaTh, 4TOOBI UMEThH ¢ BamH j1es10? Uto MHE
HY’KHO 3HaTh, YTOOBI YyBCTBOBATh YBEPEHHOCTH B MIPUHSITUN PEIICHUS B BaITy
nonb3y? Kak s y3Hato, 4To MOAX0XKY BaM, a Bbl nmojaxoaute MHe? Kak TOJIbKO BbI
OTBETHUTE HA 3T BOMPOCHI, BBl CMOKETE PEKIAMUPOBATH 3Ty UH(DOPMAIUIO
JOJISIM, KOTOPBIE OyayT BEIOMpATh UMEHHO Bac. DTO cPOPMUPYET TOBEPHUE K
BaM, 3TO JIaCT BaM BO3MO>KHOCTbh KOHBEPTUPOBATh UX MOKyHaTejael. ITo TO, 4YTO
MOXET M JIOJDKEH JIeNIaTh KaXKIblii OU3HEC.

/IBe Bemu, Koropsie Bot HUKOI'JIA He loskubl [enats

"Huxkorma'" - 3To 04eHb CHJIBHOE CJI0BO. Ero cCTOUT MCIIOJIL30BaTh KaK
MOHO pexe. Ho B 3Tux aByx mpumepax, AyMaro, st pUCKHY HApyIIUTh 3TOT
3amper.

1. Eciun y Bac ecTh NpecTHKHOE MPeEIJIOKEHUE, He OTAaBalTe
ero 0ecmiiaTHo. B GecrutaTHOM HeT HUYero npectuxHoro. Het
6o1ee 6BICTPOTO crIocO0a PacTPaTUTh CBOKO CTIOCOOHOCTH
CTaBHTbH BHICOKHUE IICHBI, YeM OT/aBasi ToBap OecruiaTHo. Takike
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OyAbTe BHUMATEJbHBI, IPe1Jaras ToBap co CKuaAKaMu. J{axe
3TO MOKET Pa3pyLIUTh LIEHOBYIO LEJIOCTHOCTh. 3aluIlaiTe
npecTk. Ecnu Bbl 00HAPYIKUTE, UTO BaM HYKEH
JOTIOJIHUTENBHBIN "cTUMYN" I TOTO, YTOOBI MPOJIaTh 3TOT
MPOIYKT, 100aBbTE K HEMY IIEHHOCTh C IIOMOILBIO OoJiee
CHIIbHOM MK 3¢ (HEKTUBHON rapaHTUH, OOHYCOB U IMOJapKOB,
CHEIHATbHBIX CEMUHAPOB ISl BCEX, KTO KYITUT €r0 BO BpEeMs
PEKJIaMHOTO IIEpUOIa, paccpouKky. Ho He xepTBylTE HAIPSAMYIO
CBOEH LICHOM.

2. Ecau BbI 1015KHBI 1aTh CKUAKY, 10JIKHbI BbICTABUTH TOBAP
HA Pacnpoaaxy MJM J0JIKHbI IPOABUIaTh 0ecriaTHOe
NpenioKeHue, He OyAbTe mpeacKasyeMbIM. OTO
€IMHCTBEHHBIN cI0CO0 HE TPEHUPOBATH JIFOACH 0XKUAATH YTO-TO
emte. Ecnu BbI es1aeTe 01HO U TO K€ U B OJIHO U TO K€ BpEMs,
Ka)KJIbIi pa3, TO Bbl TpeHUpyeTe uX. Kak ToNbKO BB
HaTPEHUPYETE UX TOMY, YTO BbI JOJIKHBI IPEJOCTABIATH UM UTO-
TO O€ecIJIaTHOE - Bbl HAUHETE 3aCE€BATh CEMEHA IUCKOHHEKTA.
Ecnu oHM IOMMYT, 4TO BBI pEKJIaMUpyETE TOBAp I10 MOJHOM LIEHE
TPpU HEZIEeNH, & Ha 4 HEJIeNI0 1aeTe CKUAKY, OHU MOAO0XKIYT 4
ueHsl. Eciiu BBl mpekpaTuTe 1aBath CKUIKY, OHH BOOOIIE HE
OyayT mokymnath ToBap. Eciiy BBl Kax bl HIOJIb IPOJIAETE TOBAP
3a IMOJILIEHBI, KIIMEHThI HEe OYIyT JeaTh NOKYIOK B Mae U UIOHE.
Ecau BbI yacTo naere CKUAKH, TO OHU YTPATAT BCE I0BEPHUE K
MOJIHBIM LIEHaM U OYJyT MOKyNaTh TOJBKO TOT/A, KOTJa BbI
MIPOBOJUTE PacCHpoAaXu. Y HUX OyAeT pa3BUBAThCSI HMMYHUTET
K pacnpojaskaM, 1 3T0 Oy/IeT 3aCTaBIIsATh Bac MPOBOJAUTH BCE
OoJbliie ¥ 60JBIIE pacpoaak CO BCE OOJIBITUMU U OOJIBIIUMHU
CKUJIKaMU U Bce OONBIIUM U OOJIBIINM KOJTUYECTBOM
OecIaTHBIX MOJAPKOB.

-
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I'nasa 3

Kornpa U Ecau Bl
aere Ckuaky,
Kax U30aBUTHCH

Ot Llyranuiipl

Jlen Kennenn

B nenowm, s moaHOCTBIO coryiaceH ¢ J»keicoHOM 1O MOBOY BCEX 30J1
ckuAoK. Ho 3To He MelaeT MHE CaMOMY MCIIOJb30BaTh JTUCKOHTUHT JJIs
COOCTBEHHBIX KOMITAHUH WX VISl KIIUEHTOB - HO 5 JIEJal0 3TO OCTOPOKHO U
HEOXOTHO, Y MBITAIOCh MOJIYYUTh YTO-TO B3aMEH.

[Ipumep oOMeHa IEHHOCTH - 3TO HEMEIJICHHbIN OTKIMK. Ha
MapKETHUHIOBBIX CEMUHApPAaX, HAIPUMED, sl YACTO UCIOJIb3YI0 CKUJIKY IIPU
paHHEe# perucTpaiuu, NpuBsI3aHHON K aeaaiiHaM. S roopto "Eciau Mbl
JOJIKHBI IaBUTh Ha BaC W OTIPABIIATH BAM IUCHbMO 33 IUCbMOM, TO, B KOHEYHOM
cdeTe, 3aCTaBUM Bac 3TO CAEJNaTh (2 BBl U CAMU 3HAETE, YTO XOTUTE U JOJKHbI
MPUITH HAa CEMUHAp), HO MBI IOJDKHBI Oy/1eM NOTPaTUTh MHOTO BPEMEHH U
nener. Jlydiiie Mbl COKOHOMHM 3TH JICHBI'Y, IPEJOCTABUB BaM B 0OOMEH Ha 3TO
CKMJIKY 3@ PAaHHIOIO perucrpanuio”. 31ecy eCTh ABa JOCTOUHCTBA.

IlepBoe - 31eCh naercs npu4rHa Ui IPEAJIOKEHNS CKUIKH, YTO SIBIIAETCS
OydepoM Ha MyTH K YACIIEBICHUIO MPOAYKTA UIIU MBICIH O TOM, YTO PO3HUYHAs
LIeHa - 3TO MpocTtas ooManka. Bropoe - 370 npasaa, mOTOMY 4TO B 3TOM CiIydae
pu 000CHOBAHUU 3TOM CKUJIKU UCTIOJIB3YETCs peajbHas paB/a.

MHoro net Ha3aj, npu paboTe B JUYHBIX MPOJakax KOHKPETHOTO
MIPOJIYKTa, B IMIOCJIEAHIOI0 MUHYTY 51 CTOJIKHYJICS C LIEHOBBIM CONIPOTHBIICHUEM. S]
J00uUJICs ycnexa co cTpaTerueil "BhITaCKMBAHUS KPOIHKA-CKUAKU U3 MOEH
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HUIATIBL" - C YCIIOBUEM, YTO MOKYIIATEIbh [IOMOTAET MHE C PEKOMEHAALMIMHU IS
rapaHTUPOBAHHOMN BCTPEUYH XOTS ObI C IBYMsI €T0 PY3bsIMHU, COCEIASIMU WU
Kosuteramu. 910 06110 B 70-X rojax, u s cHauajna Hayduicsa aTomy y ['oBapaa
bonnena, a 3arem y pykoBoautens ynpasieHus cobitom B World Book
Encyclopedia Company, a taxxe y [Tona Maiiepa, ocHoBarens Success
Motivation Institute, KOTOpBIi 0JTHAMX/IBI paccKa3aj PO YBEKOBEUUBAHUE
"OeckoHeuHoi nenu pedepanos”. CoBceM HEIaBHO 51 yBUJEI CTAaThIO B JKypHaJe
"IIpeaqnpuHUMAaTENB" O TAKOM K€ CTPATETUH - PEKOMEHIALMH MMOAPSIAYHUKA IO
AJIEKTPUYECTBY, KOTOPBIH, MOCIIE COrIAIIANCS Ha 3aKPhITHE MPOJIaXKu 1o Oojiee
HU3KOM LIEHE, €CJI KIMEHT 3aN0IHsUT pedepabHyI0 OTKPBITKY, OTTIPABIsEMYIO
COCEISIM.

B Moeit npakTike KOHCAJITHHTA/KOTUPAUTUHIa, HA MOMEHT HallMCAHUS
ATOU KHUTHU, MO €KeTHEBHBIN roHopap cocrasisier $18,800.00, u roHOpaps 32
KOMUPAUTHHIOBBIE TPOEKTHI MOJCUUTHIBAIOTCS C TIOMOIIBIO YMHOXKECHUS
rOHOpapa Ha KOJMYECTBO JAHEH, TpeOyembIxX s npoekra. 10 nHelt = roHopap
$188,800.00. MHoT1a 51 1at0 CKUJIKY Ha JCHb KOHCYJIBTAIUU IS KIIMEHTA, Cpasy
K€ 3aKa3bIBAIOILETO CIEAYIONIUE THU KOHCYJIbTAIlMU WM MIPEIBAPUTEIHHO
3aKa3bIBAIOLIETO Cpa3y MHOTO JTHEH KOHCAJITUHTA B TEYEHUE OTHOTO
KaJIEHAapHOTO T'0/1a, OTIPaBJIbIBasi 3TO TEM, UTO S OJIY4aro OT ITOTO KIMEHTa
OTIpeIeNIEHHYIO TI0JIb3y B OOMEH Ha CKUJKY; J10O0 ONpaB/bIBast 3TO
3¢ (HEeKTUBHOCTHIO BpEMEHHU WM YA00CTBOM 3arOIHEHHsI KaJleHaapst U
OTCYTCTBHUEM HEOOXOAMMOCTH OECIIOKOUTCS O IPUBJICYEHUH HOBBIX KJIMEHTOB.
WHoraa s naro CKUAKY Ha TOHOpap 3a KOMUPANUTHUHT, €CJIH MOJIy4ato cpasy
HECKOJIBKO MPOEKTOB, CBSI3aHHBIX C OJHUM IIPOJIYKTOM H IPOBOIUMBIX
OJIHOBPEMEHHO, OIPaBAbIBast 3TO 3(H(PEKTUBHOCTHIO BPEMEHHU - OJTHO U TO KeE
MCCJIeIOBaHUE PUMEHHUMO KO BCEM MPOEKTAM Cpasy, OJUH U TOT K€ TEKCT
MO>KET OBITh UCIIOJIB30BaH CPa3y B HECKOJBKUX MPOJYKTaX.

370, B CYIIHOCTH, CKHJIKU 32 00bEMBI, HO ¢ 00JIe€ JICTaHTHBIMU
OTIPaBBIBAOIIMMU UX MpUYMHAMU. W s HUKOT]a, HUKOT/1a, HUKOT/a HE JIeat0
OJIHOY BEIIIY - 51 HE JIal0 CKUJKHU Ha TOHOPApP TOJIBKO MOTOMY, YTO 3TOTO XOYET
KJIMEHT WK U3-3a KOHKypeHTOB. Hukorna, He gaBast XOpoIieil mpuIuHbI,
MMOTOMY YTO 3TO BBI3bIBAET HEJIOTIOHUMAHHUE.

Jlenbru co CKuaKou

B BeimeynomsHyTOM npumMepe uzest o ronopape B $188,000.00 3a
KOMUPAUTHHT MOKET Bac IOKHUPOBaTh. M eciin OHM OIUIaYnBaIOTCA KIMEHTOM
BCET0 32 HECKOJIBKO JIHEH KOMMPAUTUHTOBOM padoTHI, T.JI. 32 BpeMsI Ha
ompeieIeHHY 10 paboTy, 3T0 OYJIET TPOCTO BOZMYTUTEILHO. 3a Ty K€ CYMMY OH
MO>KET HaHATh APYroro KONMMpanTepa Ha MOJHYIO CTaBKY, YTOOBI OH IMPUXO NI
1o 40 yacoB B HEJENI0, KAXKIYIO HENEII0, 1enblid roa. Ho aist MeHs 310 yxe

CkonunpoBaHo ¢ caiTa Pa3paboTka arnekTpoHHbIX 61bn 1 :
http://y4e6Hukn.nHdopm2000.pd https://npaBo.1/1chopMZOOO.p:ﬁx;v\ivv°Vl{'Corrl/l'love'bl’lSlneSS

-




HanucaHve Ha 3aka3 CTyAeHYeCKMX 1 acnupaHTckux paboT
http://y4ebHukn.nHdopm2000.pd/napisat-diplom.shtml

No B.S. Price Strategy 37

MPUBBIYHO, TIOTOMY YTO 51 HE Oepy JIEHbI'H 3a BpeMsI UM paboTy; 51 Oepy JEHBIH
3a pa3pabOTKy aKTHBa, KOTOPBIM OYJIET BIaE€Th KJIUEHT, KOTOPBII MPUHECET
JTUBUACHbI, MHOTOKPATHO MPEBBIIIAIONINE IEPBOHAYATbHBIC BIIOKEHUS.
Hanpumep, eciu, 3a 3T0T TOHOpPAp, OH MOJIYYUT PEKJIAMHYIO0 KaMITaHUIO,
MPUBJIEKAIONIYIO TOTCHIIMAIBHBIX KJIMEHTOB HA BeOCAlT, HA KOTOPOM OHH
YUTAIOT MMPOJIAIOIIEE MUCHhMO U MOKYIAIOT €r0 MPOIYKTHI, U OH OyIeT
MOJIb30BAaThCS €10 B TEUEHUE IISTH JIET, TO TOHOPAP, Pa3ICICHHBIN Ha 5 JIET,
cocraBut $37.600 B ron. M eciu kaxkblii rox oH OyaeT npojaBaTh TOBAPhI Ha
cymmy $500,000, 3T0 cTaHET aKTUBOM Ha 2,5 MUJUIMOHA JIOJUIAPOB 32 5 JIET, U
BO3Bpar uHBecTulnii coctaBut noutu 1,400%. Unu: ckuaka B 2,3 MULIMOHA
J0JUIAPOB; MOKYIIKA JIEHET ¢ OTPOMHOM CKUJIKOM. BOT 4TO mbITaeTCss JOCTUTHY Th
YMHBII OM3HECMEH, KaXIbIi pa3 KOT/la OH IUIATHUT 3a YEH-TO OTBIT U 3HAHUM;
MOKYIIKA JICHET C XOpOoIIeu CKUAKON. 1 kak 4acTo BbI TOTOBBI IIOKYIIATh YTO-TO
croumocThio $188,000, eciiu 3T0 PUHECET BaM OKOJIO 2,5 MUJUTHOHOB JI0JIJIApOB
3a 5 ner?

Ha camom fesie ecTh 1Be IEHOBbIE CTPATETMH, KOTOPHIMHM MOKHO
00BSICHUTH MOM FOHOPAPBI: [IEPBOE, ITO CpaBHEHUE A0JIOK C aneIbCUHAMHU
(cmoTpuTe KoHel 13 riaBbl); BTOpOE - MpoJiaXka JACHET co CKUAKoN. Bropas
MOJKET JaXke caMa IMpeCTaBIATh ce0sl BU3yanbHO. sl CHUKEPOB, MPOJAIOLINE
MPOrpaMMBbI IO 3apabaThIBAHUIO JEHET ayIMTOPUU CEMUHApa, 5 pa3padoTran
yHpaKHEHHUE, P KOTOPOM Ha CIEHY BBI3BIBAIOTCS TPH JOOPOBOJIBIIA, U BB
npejIaracTe UM BBIKyIHTh 0aHKHOTY Ha $100 - 3a CKOJIBKO OHH F'OTOBBI KYIIUTh
6ankaOTY B $100. OOBIYHO KaKue-TO MPUAYPKH MIpeIaraiy A0Juiap, Ipyrue -
20 monyapos M T.1., HekoTopble aaxke 00 nostapoB. 1 oH oTAaBan npeTeHaeHTy
¢ caMoif BrIcOKOH cTaBkoi $100 GaHKHOTY, U 3aTeM BBITACKHBAJl OTPOMHBII
PYJIOH TaKUX OaHKHOT, CKa)KeM, B CpefiHeM eMmy npeiarainu S0 0akcos, u
MpUrjaa; BCeX KeJNaIUX BRIKYNUTh 3TU AeHbru! 1 3aTtem ObICTpO
npeKpaiai 3To 0e3yMue, 3acTaBiIsis BCeX JI0AeH BEpHYThCS HAa CBOU MECTa U
OOBSICHSLII, YTO B CUCTEME, KOTOPYIO OH MPENIaraeT, 3Ta cJejIka paboTaeT Jaxe
Jydlle, IOTOM [IOTOMY YTO OHU IPEBPAIIAIOT HECKOJBKO COTEH J0JUIApOB B
COTHH THICSY J0JUIapOB, BCEro 3a cieayrouue 12 mecsues. Eciau Ob1 Bam
npemnoxumwm Kynutb $1000 3a $100 (poro Ha skpane)? U 3T0 MOJTHOCTHIO
cMeIaJio0 (poxyc BHUMAHHUS ayIMTOPUH C lleHbl U (PUKCHPOBAJIO €ro Ha
OrPOMHOI1 BbIT0/1e, KOTOPYI0 OHM MmoJiy4arT. Ceiluac 1ieHa BOCIPUHUMAJIACh
Kak "IleHa co CKUAKOM", a He KaK )KECTKas LIeHa Ha MPOAYKT, KOTOPBIN BKIIIOUal
B ce0s1 HECKOJIBKO ayJIHO IUCKOB, PYKOBOJCTB M OHJIAMH KOYYUHTOBYIO
MPOrpaMMy - U BCE 3TO MOMEIAJIOCh B HEOOBIION 3alIMCHOM KHIKKE.

Bepuemcs k Hepa3Oepuxe: 4TOObI 3aCTaBUTh Y€JI0BEKa KYMHUTh TaKOU
NPOAYKT, CIIENaiTe Tak, 9T00bI OH BocmpuHuMacs crosmmm $100,000 B atom
roJly, ¥ B CIIEIYIOIIEM, U Yepe3 ToJ1 o Hebobmoi nieHe Bcero B $1,000.
Opanmmssl npoaarotces B 50 pa3 nopoxke u TpeOyroT eile 00JbIle MHBECTUIIHIA,
pucka u pabotsl 1o 60 4acoB B HEIEI0. ITa CKUJIKA JIOJKHA OBIThH ClIellaHa
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panroHaJIbHO. B sTom ciIydac 1acTcCsa HCCKOJBKO IIPUYINH, KOTOPBIC celyac HaMm
HEBAaXXHbI, HO HA CaMOM J€JIC UX 00513aTEIBLHO HY>XHO IMPCAO0CTABUTD.

Coiur-Tecrt "Uro-Hubyas B Oomen"

B nupekT MapkeTHHre eCTh TAKOE MOHATHE, KaK CIIMT-TECT, KOraa
TeCTUPYeTCsl Bcero ojiHa nepemenHast, "A'" nporus "B'". 310 MoXeT ObITH
1IEHa WM 3aroJIOBOK PEKJIaMbl MJIU JBa Pa3HbIX (POTO WM 1000 Ipyroit
anemMeHT. Heckoabko et Ha3aj s Biajiesl PETHOHAJIbHOM CEThIO MarasuHoOB
ontuku. Mel npoBoawnu "l[Iponarommii Cemunap Hcnenenstomee Cosnue" ¢
KJIIMEHTaMHU, TPEJIOCTABIISISE UM OCCIUIATHYIO Mapy TEMHBIX OYKOB, €CJIM OHU
MOKYTIaJau OOBIYHYIO TIApy OUYKOB, IUTFOC CEMEHHBIN TIOCTYM B TIOMYJISIPHBIHA
aKBamapk Kak OecruiatHblii 00HYC. B TO Bpemsi 3To ObUIO OYEHb MIEPOE U
co0Ja3HUTENbHOE TpeIoKeHne. I 6ECIOKOMIICS, YTO OHO OKaXETCS CIIUIIKOM
CWIBHBIM U €My He ToBepsT. Tak, Mbl TECTUPOBAJIM OJJHO U3MEHEHHE - KOT1a
KJIMEHT BHOCHJI B3HOC B BHJIC JIBYX KOHCEPBHBIX OaHOK Wi XOTs Ob1 $10 B
MECTHBIN TIPOIOBOJILCTBEHHBIN OAaHK; U Jpyroe, 6e3 Takoi
0J1arOTBOPUTENHLHOCTH WK TpeboBanuil. [Ipu Bapuante ¢ 6;1aroTBOPUTEILHBIM
B3HOCOM MBI IIOJIYUUJIH JIyYIIUH pe3ysabTaT, 4eM 0e3 JaHHOrO BapuaHTa. DTO
OKa3ajo 0OJIBIIOE BIUSHUE.

Koraa s numry 3ToT TeKcT, monyJisipHas HAlMOHAIbHAS CETh PEKJIaMHUPYyeT
JIOBOJIBHO HEJIENOE NMpeUIoKEeHNE "KynuTe 1 KOCTIOM, ¥ NIOJy4UTE BTOPOI
KOCTIOM U CIIOPTUBHBIH *kaket". [lepKy mapu, s MOTY yBEJIMYUTh OTKIIUK,
MPEAJIOKUB UM JIeNlaTh OJaroTBOpUTEIbHBIE B3HOCHI. [lenas Tak, BbI €llie U ceeTe
no6po. [Touemy Ob1 HE TOMOYB LIEPKBU M, OJHOBPEMEHHO C 3TUM IOJHSIB CBOU
MIPOJIAXKU.
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T'JIABA 4

Onacnas Pakosas Onyxo.b

BECIIVIATHOI'O

Jlen Kennenu

Ncropuuecku BECITJIATHO sBnsiercst caMbIM CUIIBHBIM CJIOBOM B
pexyame. ITO 10 CHX NOP TAK, HO OH TAK)Ke CTAHOBHUTCS CJI0BOM, KOTOpOe
0TpaBJisieT CylleCTBOBAHME MHOTHX JI0JeH, B YACTHOCTH T€X, KTO paboTaeT ¢
MHTEIUIEKTYalIbHON COOCTBEHHOCTBIO - HAPUMEP, 3Ta KHUTA, KypChl TOMAIIHETO
oOydeHus u Apyroe o0pa3oBaHHE UM pa3BlIeKaTeNIbHBIC MPOYKThI, TAKUE KaK
My3bIKa, KOMEeIUU U GUIbMBL. Pa3pylmuTenbHbIN CMBICT KOMIEHCAIIMOHHBIX
BBITUIAT BOOOIIIE, U KOMIIEHCAIMH 3a OeCIIIaTHOE B YACTHOCTH, U KOMIICHCAIIUH
3a OecCIuIaTHOE, €CIU PAcX0JI0B HA €ro JOCTaBKY He TpeOyeTcs - He3aBUCUMO OT
WHBECTUIIUI Ha €0 CO3/IaHuE - B €IIe OOJIBIIECH YaCTHOCTH, 3TO METACTa3bl
NOTPEOUTENLCKON KyNbTYphl. M1 OHU pacrpoCcTpaHsIOTCS Cpeid MOJIOIBIX
noTpebureneit Bce 0oJibie U OOJIBIIE, B OTIUYUE OT 00JIee CTAPIINX JIFOJICH.
Hanpumep, cynsa no nposenesHoMmy B 2010 roay uccieoBaHUIO KPYITHOK
uccnenosatenbckolt pupmel Piper Jaffray, Bcero 49% momnonexu nerajibHO
MOKYMHaroT MY3bIKY B OHJIaliHE, TOTa Kak 57% aomyckaioT npuodpereHue
MUPATCKONW MY3bIKU B TOPPEHT-CETSAX U HE BUAST B 3TOM HUYETO TIOXOTO.
[IpoueHT, roTOBBI 3arIaTUTh 10 99 1IEHTOB 3a CKauMBaHHE MECHU U3
JIETAILHOTO MCTOYHHUKA, BCETO 3a OAUH roja cHu3uics ¢ 25% o 18%.

EcTp KHUTa 1IPO KYIBTYpY OECIUIATHOTO, U €€ TeKyIlee U MOTeHIUAIbHOE
BIIMSIHUE Ha pa3Hble OU3HECHI, KOTOPYIO BBl 0053aTEIbHO JOJIKHBI IPOUUTATD, U
ona Ha3biBaeTcsa BECIIJIATHO ot Kpuca Anaepcona. fI He coriaces co BceMu
3aKJIFOUEHHUSMH aBTOPA, HO HACTOSTENIbHO PEKOMEHYI0 00/1yMaTh BCE BOMPOCHI,
KOTOpbIE€ OH NIOJJHUMAET, U TPEHBI, PA3BUBAIOILMECS UM NIPEICKA3aHHbIE, TAK
KaK OHM MOTYT OKa3aTh BIMSHHUE WIN J1aXKe MOJHOCTBIO IEPEBEPHYTH Balll
ousHec.

-
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OO0mme TpeH bl aMEPUKAHCKOH KYJIbTYPbI 0Ka3bIBAIOT BJIUSIHHE KAK
HA LleHY, TAK U HA Npe3eHTalUI0 HeHbl. MOoU NPEKH KUIH B KYJIbType
"3amnatu-u-3adepu”. C oOUeHb PEIKUM HCKIIOYEHUEM, OHU KOTIMIIH JICHBIU Ha
KpYyTHbIE TOKYTIKH ¥ MPOCTO HE MOKYIaIU TOBap A0 TEX Mop, Moka He Habupaiu
noctatodHo neHer. Konwiku u kodeitHple 0aHKU, HA KOTOPBIE ObUTH HAKJICCHBI
HA/TKCH C LeJIbI0 HAKOTUICHUH, OBUIH PAaCIIPOCTPAHEHBI 10 BCEH KyXHE - OJHA
Ha OTapx, Apyras Ha CtupansHyto Mamuny, TpeThs Ha LlkonbHyro Opexnay.
bykBasbHO B Kax10M OaHKe pekiiaMupoBaics cyer Ha PoxxnectBenckuii Kiry0, B
KOTOPOM €3KEHEEIbHO B TEUEHUE BCETo To/ia JIeJaINCh BKIIA IbL, a ICHBIU
MO>KHO OBLIO CHSITH CO CUETA TOJIBKO B MATHUILY, IPSIMO MEpel AHEM
Omarogapenus, BO BpeMs 0(UIUaTbHOIO CTapTa Ce30Ha MPa3IHUYHBIX TOKYIIOK.
BonbmMHCTBO MarasuHoOB 1M03aMMCTBOBAIH 3Ty UJEIO /I CBOMX IJIAHOB
HAKOIUICHHsI, KOT/Ia BBl 3apaHee JeNIaliid e)KeMECIYHbIC WU €KEHEeIIbHbIC
TUIATEKU Ha MOKYIKY NpoAyKTa. HekoTopsie mpoIBUHYTHIE POAABIIbI
MCII0JIb30BaJIM HEOOIbIIKE IIEHOBBIE CTPATEr U, MTOICYUTHIBASI KAXKIbIM J0JU1ap,
KOTOPBIN BKJIaABIBACT KIMEHT, U PEKJIaMUpPYs TUIaHbI, KOTOPbIE TO3BOJISIN
HAKOIUTh ICHbI'M ¥ B KOHEYHOM CYeTe KYyNUTh MPOJAYKT BoBpeMs. Torna
MOTPEOUTENIbCKIE KPEIUTHI UCTIOIB30BAIUCH JIUIIb JIJIS1 OTJECIBHBIX TOBAPOB,
TaKHUX KaK JJoMa UJIM aBTOMOOWIIN, U pacCMaTpUBAJIMCh MHOTUMH Kak
HE0OX0UMOE 3710, U JUIsl HUX TPeOOBaJIOCh BhITuTaunBaTh 20% wuinu Gosbiie
aBaHcoM. W mokymarenu 10MOB JKMJIM B TEUEHUE MHOTUX JTHEH BO JBOpax,
BMECTE C CEMbEH M MPUTJIAIICHHBIMU JIpy3bsiMu. Celfuac 3To KaxkeTcs
quTaTeNsIM TIynoi gpantactukoi. Ho Toraa 3To geicTBUTEIBHO OBLIO
peanbHOCTBIO. YecTHO. Mot cOOCTBEHHBIH OTELL, OCIE TOTO KaK BEPHYJICS U3
apMHH, e3/1W1 Ha HeOoJbIIoM MoTobOaiike Briggs and Stratton - He MoTOIHKIIE, A
CKyTepe - B TEUEHHE LIEJIOr0 T0/1a, 10 TeX IMOp NOKa OH BMECTE C MaMOM HE
HAKOIWI JIEHET Ha O0JIbIION aBaHC JJIs TOKYIIKH aBTOMOOUJIS.

B 310ii KyJbTYpe neHa nMes1a 00Jib1I0e 3HAYeHHe, TOTOMY YTO NOYTH
BCeraa NPpUMXoAMJI0Ch IVIATUTH 32 MALIUHY, HAKAIJINBAsA 1JIA ITOI0 HYKHbIE
AeHbI. /laxke MATHUYHOE KMHO BMECTE C MULIEH OBLIO Pe3yJIbTaTOM
OTKJIaJbIBa€Mbl€ B TEUCHUE ABYX HEAEIb JACHEr. JTO OBbLJIO pealbHOE OTHOILIEHUE
K JICHbI'aM H, CIE0BATEIbHO, K IieHe. IMEHHO 1T03TOMY Balllu pOJUTENIN MOTYT
TOYHO BCIIOMHHTD U COOOIIUTH TOYHYIO IIEHY, KOTOPYIO 3aIUIaTUIIN 32 MHOTHE
BEIIY, KPYITHBIE U MEJIKHUE - MAaITUHBI WIH JUTP OCH3UHA - B ONPEEICHHBIH o,
TOrZa KaK CErOAHAIIHNE IMOKYIaTeIn 4aCTO HE CMOTYT CKa3aTh
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Pa3znoe Bpems

B 1973 rony st 3akOHYMII BBICIIYIO IIKOJTY, U BOT KAKUMU OBLIIM CPEIHHE

ICHBI
HoBblil 1oM $32,500.00
HoBblll aBTOMOOWIIB $3,950.00
CpenHss cTOUMOCTb apeHAbI $175.00/mecsin
[Tnara 3a 06yuenue B ['apBape $3,000.00/rox
Buer B KuHO $1.75
[TouroBast OTKpPBITKA $.10
bensun $0.40/rannon
Koge $1.00/9amka

LIEHY, BBIIUIAYEHHYIO 3a OOJIBIIYIO 4aCTh BCEX TOBAPOB, OTUIAYEHHBIX C
KapTOUeK, WM €KEMECSUHBIX IIIaTex el ¢ 00IIel LIeHbl, BKII0Yas MPOIEHTHI, 1
OHM 3TOTO HE 3HAIOT, TaK KakK JUIsl HUX 3TO HEPEJNEBAHTHO. Jlaxke sl MOTy cKa3aTth
BaM LI€HBI, KOTOPBIE S BHIIUIAYMBAJ 32 MOM TPH MEPBLIX aBTOMOOMIIS B 1972,
1973 u 1975 ronax, HO 1 HE CMOTY CKa3aTh LIEHBI, 32 KOTOPHIE 5 MOKYyIal
CJIEIYIOIINE MAIIMHBI. S KyNni nepBble IB€ MAIIUHbI 32 HAIMYHBIE, & TPETHIO -
32 OTPOMHBIH, IOJTO HAKAIUTMBAEMBIN B3HOC U 24-MeCSIUHBIN KPEauT (Toraa
CaMbIil IJIMHHBIN KPEIUT JAaBajics Ha 3 roJia) BMECTE C MOPYUYUTEIIEM.
OcTanbHble MallIMHBI MOKYNAIUCh MTOYTH 0€30 BCIKUX YCHIIMNA UJIH TPY.a, B
OCHOBHOM MHE NPUXOJUIIOCH TOJBKO CTaBUTh CBOIO MOAMHICH

Momn poauTeu KuJIM BO BpeMs KYJbTYPHOIO nepexoaa ot 'mjiaTu-u-
3a0upaii" k '"3a0epu-ceiiuac, 3a11aTH-NI03/1Hee, Yepe3 KaKoe-T0 Bpems ' .
[TocTeneHHO OTHOLIEHUE K KPEIUTAaM U JOJIraM U3MEHWIOCh, U UCIIOJIb30BAaHUE
KpeJIUTa paclIMpUIoCh OT MOKYIIOK JOMOB U aBToMOOuUIeH K Mebenu,
MyTENIeCTBUSAM, OacceliHaM, OJICKIe U To1apKam, OBICTPO CTaI0 OOBIYHBIM
WHCTPYMEHTOM JUJIs1 )KU3HU. MapKeTosaoru ObICTPO KamUuTaIU3HPOBAIH
BO3MOXHOCTh CMEHBI (hOKycCa OT IIEHbI KaK pa3yMHOMH, CIIpaBeAIMBON WIn

-
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KOHKYPEHTOCIOCOOHOM, K €KEMECSIYHBIM IUIaTekaM, KOTOPbhIE Bbl MOKETE cede
II03BOJIUTBE. B OTHOCUTENBHO KOPOTKHUM IIEPUOJ BPEMEHH MbI IIPOLUIH OT
CTPaxoB MOKYIIKH B KPEAUT U B JOJIT U OOJILIINM MOKYIIKaM B KPEIUT U
MIPUHATHUIO TOJITOB.

Moe 1oKoJIeHHE TTOJTHOCTBIO MEPELLIO B HOBBIN NEpUOA. MBI ITOKyIIaem
BCE, HAUMHAA C yTPEHHEro Kode U noHuuka B 7:11 B KpeIuT U axe He
3agyMbiBaeMcs 00 3ToM. PaHbliie Mbl OBl Ja’ke HE MEUTaIl O PacCCPOUKE 32
CTUPAJIBbHYIO MAallMHY Ha TPU I'0Ja U TI0XO0/1aM B XMMUYHUCTKH, SKOHOMS IEHbIU U
HaKaIuIMBas MX Ha 3Ty NOKYIKY - U celuac, KOrja y Hac €CTh KPEIUTKA, MbI
MOXEM C/IeJIaTh 3TO OJJHUM Ha)kaTheM KHonku. CiiejoBaTenbHO, BO MHOTHX
KaTeropusx MpoaAyKTOB IIeHa MepecTasia ObITh BaXXHBIM BOIIPOCOM M MHOT A
Ja)Ke HE YIIOMHUHAETCSI; BMECTO 3TOI0 UMEIOT 3HAaYEHHUE JIUIIb €KEMECTUHbBIC
BbIUIaThl. Ceifuac Mbl ABIISIETCA HE IPOCTO COOOIECTBOM MOTpeOUTENEeH, a He
MIPOU3BOJIUTENEH - HO MBI YK€ COOOIIECTBO JOJIKHUKOB, & HE COOCTBEHHUKOB.
YuursiBas ObICTpOE ycTapeBaHue OO0JbILIEH YaCTH TOTO, YTO KYIUIEHO B KPEIUT,
OOJIBIIMHCTBO JIIO/ICH Ha caMOM fiesie BOOOIIe HUYEM HE BIIJICIOT U OepyT Bce B
apeHJy, XOTs OOJIBIIMHCTBO JIIOCH Jaxke He 3aJyMbIBaeTCs 00 ATOW CUTYaLIUH.

Bwmecte ¢ 3TUM nMeeT MeCTO U napajijiebHOE KYJIbTypHOE
npeoOpaszoBanue. [lokoseHne MOMX MPEIKOB OCHOBBIBAJIOCH HA YBEPEHHOCTHU B
CBOMX CHJIaX KakK CBeTCKoM penuruu. U modbie pexiaMHbIe TPOCIEKThI ObLITH
4eM-TO N030pHBIM. OHU 3HANIH, YTO OECIIATHBIN ChIP OBIBAET TOJIBKO B
MbIleaoBKe. M, B kauecTBe HHTEPECHOTO PUMEYaHHE - CaMble MIEPBbIE
MOMBITKH MPOJIABLIOB MpeUIaraTh CKUAKU JJIsl IEHCUOHEPOB MM JUCKOHTHBIE
TUTaHbI JJIs1 IEHCUOHEPOB yCIeXa He MOJIyYnIIN; TIEHCUOHEPHl CUUTAIN
OCKOpOJIEHHEM MPEIIIOIOKEHHE O TOM, UTO OHU HE MOTYT 3aIlJIaTUTh JE€HBIH U
HY>KJAl0TCA B cyOCHIUsX, IMEHHO M3-3a X Bo3pacTa. [lokonenne Mmoux
poJUTENeH MOCTENEHHO YTPauuBalo MPEAAaHHOCTh K "€l Takoe MPOU301IIO -
3TO UCKITIOYUTENILHO MO€ J1es10" U BCe O0JIbIle U OOJIbIIe MPUHUMAIO TTOMOIIIb,
MEJIEHHO TMEepeX0/Is Ha TOCYJapCTBEHHYIO AKCIIAHCHUIO U JTMOepalIbHYIO
¢unocoduto. CeroiHsa CBETCKAs PEIUTUS YBEPEHHOCTH B CBOMX CHJIaX SBJISAETCS
CTOJIb K€ JPEBHEH, Kak u pusocodus "3amnatu u yxoau'"; ceiiuac UMeeT MECTo
OBITh CTPEMUTEIHHO PA3BUBAIOIASACS MOJUTUYECKU TOOMIpsIeMast Kax/1a
MOJIyYEeHHUSI HE3aCIy>KEHHBIX TOBAPOB, BBITOJ, OJACPKKU U TIOMOIIIH, IEPEHOC
OTBETCTBEHHOCTb - 32 CUET CyOCHUIUH.

Urak, ¢ ucropuueckum 0030poM "miaTu-u-3adbupaii”, "3adepu-ceityac-u-
3arIaTU-1o3iHee" B KaueCTBE OCHOBAHHMS JUIS TOKYIIOK OOJIBIIMHCTBA KJIUCHTOB,
HMHTEPHET cTaj] 00001aromeil CHIoi U 001EeKYJIbTYPHBIM CABUITOM OT
HE3aBHCHMOCTH K CYOCHIHSIM, ceiiuac OKa3bIBaeTcs Bce 00JIbIIe JaBJIeHne
Ha ueHy. 1 3to 6ombine, ueM npoctast abCTpakTHas JUCCEPTALUS COLUATBHBIX
W3MCHEHUH WIN pacrajia U MOJIMTHYECKOro yewienus. Ceiuac OHU JUKTYIOT TO,
kak Xep6 u Cpro3aH JyMaroT O IeHaX, MJIaTekax, YTO0 OHU JIOJKHBI 32 3TO
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3aIlJIaTUTh U 4YTO OHHM AJOJIXKHBI OTAATh UJIHW OTAABATHh aKTHUBHI, B006H_[e HE
moJjy4das 3a 9TO ICHCT.

JT10 oueHb 3ameTHO B Meaua. Bee TB ceituac cranu 6ecrutarasiMu. Ho
noTpeburenu yOexIeHbl B TOM, YTO OHHU JIOJIKHBI IJIATUTH 3a 6oee, Oonee
pazHooOpasHoe, nyuiee u "B3pocioe” TB u kabenbHbIe KaHATBI TEPECTaTN
OBITH PJIEMEHTOM POCKOIIIY U CTAJIM YeM-TO 00bIUHBIM. [lepexon momeit ot
OeCIUIaTHOTO PaJuo K TUIATHOMY PaJN0 OKa3ayics HE CTOJIb YCIEITHBIM. S
TOBOPIO 3TO C pa3ouapoBaHueM; 5 Biajaeto akuusamu Cupuyca. Ho naxe xorna
noTpeOuTenu, KaKeTcs, TOTOBHI TUIATUTH 3a TB, HanpuMep kKabenapHoE,
hulu.com, "omnmnara-3a-npocMoTp", OHU MPOTECTYIOT NPOTHUB TUIATEXKEH 3a
HOBOCTHBIC ME/INa, B YACTHOCTH T'a3€Thl, MOATOTOBJICHHBIC PEaTbHBIMU
KYpPHAITUCTaMHU ¢ PO ECCUOHATHLHBIMH HCCIICIOBAHUSME; TIOJICUET OJIoTa
Tommu Ha ocHoBannu Mom kak 3tanona u TpedoBanre New York Times
OTaBaTh CBOM KOHTEHT O€CIUIATHO MJIM BOOOIIE BAJIUTh OTCIOAA HaX... X
TpeOOBaHUs - U CIA00BOJILHBIC U3/IATENIN UAYT HA YCTYIIKU - TPUBOJST K
MaJICHUIO TICH Ha KHUTH, )KypHAJIBl U My3bIKy. J[ake B M0oj00HON KaTeropuu, riae
KJIMGHTHI TUTATSAT 32 OJIHY BEPCHIO, HO HACTAUBAIOT HA TOM, YTOOBI CJIeayIOIIast
Bepcus ObLTa OeCIIaTHOM.

HoBast MEHTaJILHOCTh HE OCTaHABIMBACTCS TOJIHKO HA MEHa U
MPOJYKTaX, MEPEexX0.isd Ha HHTCIUICKTYyaIbHYI0 COOCTBEHHOCTh. CyIeCTBCHHBIN
NPOIECHT JIF0JIel ceifyac TyMaeT o 3paBOOXpaHEHUH KaK O TIpaBe, a He O
NPOAYKTaX U yCcIyrax - TaK 4To JIF00ast leHa pacCMaTPUBAETCS MHOTHMH CO
BpaxaeOHOCThI0. [TeHcHu, JoCTaTOYHBIC I TOTO, YTOOBI XOPOIIIO JKUTh B
teyeHue 30 ¢ JTUIITHUM JIET MOCJIe BBIXOJa B OTCTaBKY, KOTOPBIE KOT1a-TO
BOCIIPHMHUMAJIUCH KaK IICHHUKH YCIIYT, KOTOPBIC BBI IIOKYIMaeTe y 0aHKOB U
CTPaxOBBIX KOMIIAHHI 32 SKOHOMHIO U TIIATEIbHOE yIpaBICHUE ICHbIaMHU,
ceifuac MUPOKO PacCMaTPUBAIOTCS KaK MPaBo, HA KOTOPOE UMEIOT MPABO BCE
JIFOIY, HE3aBUCUMO OT TOTO, UTO CJIEJIall YeJIOBEK IS TOTO, YTOOBI IMOTYIHUTh
oOpa3oBaHue, MPOABUTATHCS B Kapbepe WK B OU3HECE, OTBETCTBEHHO
HakarumBaTh AeHbru. He Tak naBHo Ben of Ben & Jerry's Ice Cream
NPEeUIOKUIN YPAaBHATH J0XO/1 BCEX JIIOJCH COTIIACHO 3aKOHY, YTOOBI BCE
3apIuIaThl ObUIA PaBHBI, @ BCE U3JTUINKK KOH(OHUCKOBATh M NIEPEPaCIIPEICIUTh
corjlacHo 0a30BBIM MOTPEOHOCTSIM: €/1a, IOM, 37I0POBbE, TIeHCUs. Takum
o0pa3om, Lejble 0OTpaciau U NpodeccuoHabHbIE YCIYT'H HaX0AATCA MO yTPO30i
3TOTr0 MPOTPECCUPYIOLIEro TpeHaa. Bce OHM, B TOM MM MHOM CTENEHU, CUAAT HA
MOPOXOBOM OOUKe.

CrpaTrernyecku AJisi CBOero OM3Heca BaM HY’KHO HCII0JIb30BaTh BCe,
4YTO 3/1eCh BbI Y3HAETe, AJI51 M3BJCUYCHUSI MAKCHMAJIbHOM BBITOAbI U3
KAKA0M CUTyallMy WM Jae Jyqleil CHTyalMu, KOTOPYIO Bbl BbiOepeTe H
ucnosab3dyere. OTKPOBEHHO TOBOPS, BBl MOXKETE HAXOJIUTHCA B CETMEHTE
Ou3Heca, KOTOPOMY CTOJIb K€ YTPOXKAIOT 3TU TPEHbI, U BaM HY>KHO BBIUTH U3
HEro W MIPUMEHUTH CBOM TAJIAHTHI, HABBIKU, YHEPTUIO U PECYPCHI B IPYTOM
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MmecTe. B kakoit 661 00acTu Bl HE paboTaIM, UIIUTE MOKyHaTesel, KOTOpbie
TOTOBBI IJIATUTH 3a LICHHOCTH, & HE T€X, KTO UIIET [ICHHOCTh B OOMEH Ha
€KEMECSUHbIE TUIATeXXU UJIIH, XYK€ TOTO, YyBCTBYET ceOs HaJCICHHBIM IPaBOM
MOJIy4YHTh Balll TOBAP B KPEAUT WIIH, XYXKE TOTO, COTJIACHBIN YKPACTh, JIUIIb ObI
BOOOIIIE HE IJIATUTh - 3TO KPUTUYHO BaXKHO. Y MEHHE MTO3ULIMOHUPOBATH ce0s
KaK KOMIaHHUI0, padOTaIOIYI0 B KATETOPUH TOJIBKO JUIsI KOHKPETHBIX, )KEJTaHHBIX
KJIMEHTOB - 3TO KPUTUYHO BaxkHO. Co31aHe IMMYHHUTETA K IIEHOBOMY
JABJICHHIO - TO KPUTUYHO BAXKHO.

MMMyHHas cucTeMa Bcera MHOTOIPaHHA, M 4YaCTO BOIOET H ¢
APYruMH HeOJaronpusiTHBIMHU TpeHaamu. [loxymaiire o cBoeit pusnueckoi
UMMYHHOU cucteme. OHa BIUSET Ha CUITY WIH ¢1a00CTh MHOTUX BEIEH,
HaXOJSIINXCS 32 paMKaMU T€HETUKH: MECTO, KOTOPOE BbI BHIOUpaeTe AJis
KU3HU, TUETa, ICTOYHUKU €/1bl, MUTaHNUE, IOJTYyYEeHUE HEOOXOAMMOTO
KOJIMUECTBA OTPEJICIICHHBIX, HEOOXOJUMBIX BUTAMUHOB U MUHEPAJIOB,
¢bu3nyeckue ynpaxHeHHs!, KaYeCTBO U KOJMYECTBO CHA, IMYHBIC OTHOIICHHUS,
pa3BHUTHE yMa, Bepa, 3aHATHUS, CTPECC, a TAK)KE MHOTO BHEIIHUX (PAKTOPOB,
TaKUX Kak OJM30CTh WU MOBEPKEHHOCTh TOKCUYHBIM X UIMHKATaM.
BonbmMHCTBO TPEHOB HEOIATONPUATHBI M BCE CUIIbHEE U CUIIbHEE YCIOKHSIIOT
JUIsl HaC BO3MOYKHOCTD MOJIEPKAHUSI UMMYHHOU CUCTEMBI B IOPSJIKE, U celyac
3TO CJIOXKHEe, yeM ObUIO BO BpEMEHa HalluxX npeakoB. Haia exa B
3HAYUTEIbHON CTENIEHH COCTOUT M3 00pabOTaHHBIX, XUMUYECKH 3arpA3HEHHBIX
IIPOAYKTOB, BMECTO HAaTypaJIbHOM IHUIIM; HAILIA OKPY’Kalollas cpena
3arpsi3HAETCS BCE CUIIbHEE; Hallla )KU3Hb CTAHOBUTCS BCE 00JI€e CI0XKHOM,
0ecroKONHOM 1 HaPsHKEHHOW. BONBIIMHCTBO U3 HAC a)ke HE XOTST NPUHUMATD
BUTaMUHBI JIJIsI TOTO, YTOOBI IO/IEPKUBATH CBOI0 HMMYHHYIO CUCTEMY B
MOPSAJIKE, HO MBI MOYKEM HAMEPEHHO MOBIUATH Ha OOJIBIIMHCTBO (PAaKTOPOB,
KOTOPBIE 5 IEPEYUCIINIL, U MBI MOXKEM U3MEHUTH CBOE IIOBECHUE, BKIIOUHB B
HEro NOHMMAHUS CII0KHOCTH 3TOM 3a/1a4u.

Sl He XO4y JaBUTh HA 3TO, HO BBl MOKETE CAMOCTOSTEIBLHO MPOBECTU
TAKOW K€ aHAJIN3 U3MEHECHUN B YMOLMOHAJILHONM UMMYHHOW CUCTEME.

To xe camoe MOKHO CKa3aTh U O UMMYHHOU cucteme Ou3Heca, KoTopas
COTIPOTHBIIECTCS YCUIIMBAIOILIEMYCS 1aBJICHUIO. BaM HY>KHO MPOAKTUBHO €€
ycuiuBath. g aToro Tpedyercs nopaboTarh CO MHOTUMU BELIaMH.

-
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I'JIABA 5

Kak KonkypupoBarth

C becnmarapiM

Jxencon Mappue

Jla, BBl MOKETe KOHKYPHUPOBATh ¢ OeCIIaTHBIM. Sl KOHKYPHUPYIO.

Korga s BriepBbI€ BCTPETHIICS € KEHOM, OHA MOJIyYaja CBOIO CTEIEHb
Maructpa B [Tatonoruu SI3eikoBoii Peun. Ona nyremectsosana u3 Hero Hopka
B Jlac Kpyuc, Heto Mexuko, ydacTtBys B mporpamme "ToybKo Ha jieto". B
oO1iem, 3T0 03HaYyallo, YTO OHA HAXOJMUJIACh B IIKOJIE B T€UCHUE 4 MECALIEB U
paborana B TeueHue 8 MecsueB. S ObUT CTapIIEKypCHUKOM B MAapKETHUHIOBOM
IIKOJIe, KOTOPBIN MPOBOIMII BCE CBOE BPEMS B HOUHBIX KIIyOax.

Omna cTana MOMM MEPBBIM OIBITOM B cpepe OeCIIaTHOrO
3npaBooxpaneHus. OHa TaKkKe CTajla MOUM TIEPBBIM OMBITOM B TTIOMOIIH JETSM C
0COOBIMU TIOTPEOHOCTSIMU MOHSATH WX MOTEHIIMA. ITO OBIJIO OCHOBOM TOTO, YEM
oHa 3aHuMainiack. OHa Hayana padoTarh ¢ 3TUMH J1eTbMH Kak CriennaibHbII
[Tomomauk Yuutens, koraa e 6wu10 Beero 15 net. C Toro BpemMeHu oHa
MIOHSJIA, YTO XOYET paboTaTh C IETbMH M IIOMOTaTh UM oOmaTscs. OH HUKOTIA
HE JAyMalia, YTO MOXET 3apadarhiBaTh Ha 3TOM JeHbru. OHa JyMana, 9to
JI0JDKHA OBITh CYACTIIMBA TOJBKO 3a TO, YTO "'MOKeT 3T0 Aejars'. OHa cTajia
YaCcThIO ATOTO HaIpaBIIEHUs, TOTOMY 4YTO 3TO ObUTO ee mpu3BaHue. OHa aenana
ATO JTaXke TOTJa, KOT/Ia He MoTydaia 3a 3TO JCHbIH.

OHa HUKOrAa HE MeuTalla O TOM, YTO MOYKET CTaTh OJHUM U3 CaMbIX
BBICOKOOIUTAYMBAEMBIX AeTCKU Bpaden Ilatomoros f3bikoBoii Peun B cTpane.

DTO0 CTaj0 BOILUIOIATHCS B PEAIBHOCTD MOCIIE TOTO, KAK MBI IIEpEEXaiu B
Hero Uopk. S ctan Bce 60b11e 1 60JIbI1IE Pa304apOBBIBATHCS U UCTIBITHIBATD
OTBpalleHue K pabore B pekiiaMHoM arenrctse B Heto Mopke, Tak uTo s

-
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YBOJIWICS OTTYZA U CTaJl KOOPJAUMHUPOBATh Bpadel NPaBUTEIbCTBEHHOTO
KOHTPAKTHOT'O areHTCTBa, B KOTOPOM paboTaja Mos xeHa. S okazaics B Mupe
MEHEPKMEHTa U NOJUTHKHU. PaboTas ¢ monuTukamu, BUAst OTPOMHBIE TPAThl U
KOPPYIIHIO, 51 OBICTPO HaYal HaMe4aTh TEMHYIO CTOPOHY 3TOW MpOrpaMmsl. S
JIMYHO BUAECI, YTO MaH/IaThl UMENU OOoJIbIlIee 3HaUEHHE, YEM KaueCTBO. JTO
03Ha4aJjo, 4To paboTy MOXKET MOJTYYUTh JF000M Bpay, UMEIOIIHHA JTUIIEH3UIO U
KeJlaHue. ITO TaKKe 03HAYaJ0, YTO JAETH, KOTOPHIM HYKHO OBLIO JICUCHUE,
MOTJIM HE MOJIYYUTh €ro, IOTOMY YTO aJMUHUCTPATOP 3aroHsAJ Bpada "Huxe
MHTYyca", YT00BI YO IUTHCS, YTO OHA HE PEKOMEHAYET "CIIMIIKOM MHOTO
nexapcTB'. Bbl MokeTe Ha3BaTh 3TO palMOHAIBHON 3a00TOH. [IpUroToBrTECH.

S Bunen, kak aBOpUTU3M, JIEHb, MCTUTEIILHOCTh M KOPPYIILIHUS BCE
CHJIbHEE U CHIIbHEE JIaBAT Ha MAaIllMeHTOB, O KOTOPHIX, 110 3aKOHY, CIEI0BAIO
3a00THUTHCS, U 3aCTABIISAIOT JCHCTBUTEIBHO KBATM(UIIPOBAHHBIX
npodeccroHalioB pa3oyapoBbIBaTHCs B cBOeil pabore. Kak Bbl MoxkeTe cebe
MIPEJICTaBUTh, 51 BCE 00JIbIIE U OOJIbIIIE PA309aPOBLIBAJICS B CAMOU Hjee
OecIIaTHOrO.

S ckazan xeHe, YTO Mbl JJOJDKHBI IEPEUTH Ha YACTHYIO TJIATHYIO paboTy.
Sl BUzen Kak yBeIMUMBACTCS PUCK 3aBUCUMOCTH OT OECIUTaTHOM
MPaBUTEILCTBEHHOM crucTeMbl. Koria Bce ocTaabHbIE pacCMaTPUBAIOT 3TH
MPOrpaMMbl KaK HAXOASIIUECS OJT 3alIUTON IrOCY1apCTBA, sI BUIEI, UTO
JIOCTATOYHO OJHOM MOJIMCH - U Bce n3MeHuTcs. CB0o0OJa M 3aBUCUMOCTH
B3aUMOHUCKIIFOUUTEINBHBI. £l 3Ha, 4TO MbI JOJKHBI YUTH. £l 3HaN, 4TO MbI
JIOJDKHBI HAOpAThCsI CMEJIOCTH U KOHKYPUPOBATh C OECIIATHBIM.

S uckpeHHe BepIo B TO, YTO TOTAA ObUIM HEOOXOIMMbI KAU€CTBEHHBIE
YCIIYTH U YTO JIFOJAHM TOTOBBI OBLIM 33 HUX IUIATUTh. ITak, MBI IPUCTYIHIH K
3TOM padoTe. S ucnonb30Ban CBOM MapKETUHIOBBIE 3HAHMS, & OHA UCIIOJIb30BaJa
CBOW YMCTENIINH TanaHT. [IepBelii roj oka3aucs MpoCTO YKACHBIM, OUYEHb
yKacCHbIM. /IeHbIH JIETKO HE 10CTaroTCsa. MBI 30 BCEX CUJI IIBITAIUCH CBECTU
KOHIIBI C KOHLIAMH.

MpI He TOHMMAJIH, YTO paboTaeM MPOTUB CUCTEMBI, KOTOpas ObL1a
BHEJPEHA B KAXKIYIO TPEIIMHKY JETCKOTO BocnuTanus. C TOro BpeMeHHU, Kak
peOEHOK porKAalICs U BO3BpaIaics J0MOH, Mpo(hecCHOHaNIOB IOCTOSHHO
oOy4Jany HaX0JUTh B peOCHKE MPU3HAKH, [0 KOTOPHIM OH SIBJISIJICS KaHAUIATOM
Ha TaK Ha3bIBacMylo OecIuIaTHyIo nmporpamMMy. He Obls10 HM OHOTO YeNoBeKa,
paboTaBlIero B 3TOM CTpaHe C IeThbMHU, HU OJHOTO JOLIKOJIBHOTO YUPEKICHUS,
HU OJTHOTO JIETCKOTO Bpayda WM YUHUTENs, KOTOPBIA OBl HE 3HAI 00 3TUX
nporpammax. Ha Bepuinne Bcero 3Toro 6€300pasust HaxoAujIcs 3aKOH, KOTOPBIH
ObLJT HAaNKMCAH AJIsL TOTO, YTOOBI OHH MOJIyYalld IPEeUMYIIECTBa, U pabOoTaBIIHiA
’KECTKO MPOTHUB YACTHBIX TUIATHBIX NPAKTHK - TAKUX, Kak Hamia. Ho 3To Oputa
TOJIKO 4acTh npoOiemsl. J[pyras nmpobieMa 3akiiodanack B TOM, 4TO 3aCTaBUTh
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JOJIeH 3aIUIaTUTh 33 YTO-TO, YTO OHU MOTYT MOJIYYUTh HA XaJsIBY, ObLIO
HEBEPOSATHO CIIOKHO.

Hawm nmotpeboBasiocs mpoiT uepe3 MHOKECTBO MPOO U OIMIUOOK IS TOTO,
YTOOBI JOCTUTHYTh TOTO MOJOXKEHHs, B KOTOPOM MBI Haxoaumcs ceituac. Celtuac
BpauH, pabOTalONIME B HAIIIEH MPOIBETAIONICH NMPAKTUKE, OJIy4al0T TOHOPAPHI
ot $180 B wac u 1o $250 B yac. [laxke eciiu MOCMOTPETh Ha HAIITNX
Pa3BUBAIOMINXCS KOHKYPEHTOB B KATETOPUM YACTHBIX IJIATHBIX MPAKTHUK -
OOJIBIIMHCTBO U3 HUX HE NoJrydatoT 0oJbine $135-$150. XoTs MHOTHE U3 HEX
paboTaroT 3a erie MeHbIUe JIeHbIM - $75 B yac.

bonbmmHCTBO OM3HECMEHOB YYBCTBYIOT HACTOSIIIIEE MOTPSICEHUE, KOTAa
Y3HAIOT PO MOi1 JieueOHbIil OM3HEC U C KeM Mbl KOHKYpHupyeM. OHU Takke
HAXOJATCS B IIOKE, KOTJIa y3HAIOT, YTO MbI YCIICITHO MOJAHUMAJIN CBOH LIEHBI BO
BpeMs "Benukoro cnazna'. baszossle yciayru moel xeHsl B 2007 roy BBIpOCIH OT
$150 no $200, 8 2008 roay ot $200 mo $220, u B Havyase 2010 roga oHU CTOAT

$250. Apyrue Hamm Bpa4u NPOXOIAT TOT K€ MyTh

PECYPC

Jlnst monmydenwust 60J1ee NeTalbHOTO, MOIIaroBOTro
MPOAAXKH MO IPEMUYM LIEHAM - KOHKYPHUPYS C
OecriaTHBIM - IPOIMANTE HA CAMT
www.SimplePricingSystem.com.

[IPUMEPHI PEAJIBHBIX UHCTPYMEHTOB PEKJIAMBI,
MAPKETHUHTI' A U TIOJJJIEPXKKU LIEHBL, KOTOPBIE UCITIOJIB3VET
JDKEVMCOH UL TPOJABMKEHU I CBOEU YACTHOM IMPAKTUKU,
HAXOJSITCS B CEKIIMU II 9 TOM KHUTU.

ot $160 1o $200 B wac. MbI Takke OJHSUIIM IICHBI HA IPYTUE YCIIYTH,
cpasy mociie ObICTPOro pocTa crpoca.
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Kak BBl MOXeTe peICTaBUTh, MEHS OY€HB YaCTO 00 3TOM
paccrpamuBaioT, U 5 C Y0BOJIbCTBUEM FOBOPIO, YTO Y MEHSI €CTh OTBETHI. S
JCWCTBUTEILHO 3HAIO OJIHY-J[BE BEIIH PO TOM, KaK CTaBUTh MPEMHUYM-IICHBI,
Jake KOTJa BaM MPUXOAUTCS paboTarh MpoTUB OectiaTHOTO. B pe3ynbrate s
MOMOT OM3HECaM CaMOT0 Pa3HOTO YPOBHS U HAIlPaBIICHUs, KOTOPBIC
CTOJIKHYJIUCH C 3TOU MPOOIEeMOH.

Tak Yro Bb1 Jomxnbl Caenars?

Koneuno, nepes TeM Kak ¢ roJI0BOI HBIPHYTh B KOHKYPHUPOBAHHE C
OecriaTHBIM, BaM HY>KHO YOEIHUTbHCS, YTO BCE CACNIAHO MPaBUIbHO. BaM HYXHO
yOeUThCS, UTO BBl HE BBSI3AJIUCH B O€3HAICKHBIN 001, Bbl JOIKHBI
cOKyCHpOBaTh CBOM PECYPCHI HA TEX OUTBaX, KOTOPHIE Bbl MOKETE BBIUTPATh, &
HE Ha TeX, KOTOpble OyIyT JHIb UCTOLIATh BalM pecypchl. Ho momyckas, 94to
BBI CJIEJIAJIH ATO U CJICJIAJIH BBIBOJ] O TOM, YTO JIOJDKHBI KOHKYPHUPOBATH C
OecriaTHBIM, 5 1aM CTpaTeTuH, KOTOPbIE TOMOTYT BaM JOOUTHCS ycrexa. XOTs
pa3Hble CUTyaIlMH TPEOYIOT Pa3HbIX CTPATErHid, €CTh ONPEIEICHHbIC KIIIOUEBbIC
CTpaTeruu, KOTopble paboTaloT B J11000M Ou3Hece. MeHs He BOJIHyeT, paboTaeTe
71 BBI B chepe neueHusi, utHpomapkeTunre, GoTorpaduu, poOCKOLUIHBIX
MYTEIISCTBUSAX WM PECIIMHTE ISl ETUTIETCKUX 00€3bsH, OTH CTPaTeTUH
cpaboTtatot B J1IF0O0M OU3HECE.

IlepBoe, uto Bam HykHO NOHATH - BECIIJIATHO He o3Hauaer
OTCYTCTBHE PACXO0/I0B. TOJBKO TO, YTO HAa HEr0 He YCTAHOBJICHA LIeHa, He
03Ha4aeT, YTO KJIHEHTHI He J0JIKHbI Yero-To 3alIaTUTh.

No B.S. llenoBas Ctparerus

Ipenynpexaenue Ne2

Ecnu BBl HE MOKeTe TOMOYb MOTEHLIUATIBHBIM KIUEHTaM
WIN MTOKYNaTeNIM YBUACTH "CKPBITYIO IIEHY'" OeCIIaTHOrO Ui
JICILIEBOT0, TO BBI BCera OyieTe HaXOAUThCSI B HEBBITOTHOM
KOHKYPEHTHOM TOJIO’KEHUH, TOTOMY YTO MOYTHU BCEraa
HaWAyTCs ApyrHe JIOH, COTIacHbIEe MPOJaBaTh WU
paboTartbIelIeBIie WU Aaxke OeCIIaTHO.
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JlaBaiiTe, HarpuMep, MOCMOTPUM Ha MOt JieueOHbIi Ou3Hec. Eciu BbI
M0JIb3Y€eTeCh OECIUIaTHBIM JICYEHUEM OT MPABUTENIBCTBA, TO IOJKHBI IIATHTD
CBOUM JIparoleHHbIM, HO MOTPaYeHHBIM BITyCTYIO BpEMEHEM, MPOOHPasCh yepes
Oapbepbl OIOPOKPATH3Ma, YTOOBI MOJYYUTh TAKOTO Bpaua, KOTOPHIA BaM
noaAxoauT. Eciu BBl MIaTUTE 32 YaCTHOE JICYEHHUE, TO MOXKETE BHIOpaTh CaMoOro
MOJIXOJIALIET0 BAlMM JETSIM Bpaua U HayaTh JICUUTHCS TaK OBICTPO, KaK
3axotuTe caMu. Eciu BbI mosiydyaere 6ecryiaTHOE JeUeHUE OT MPaBUTENbCTBA, TO
KaKoM-HUOYIb OIOPOKpAT, COBEPIICHHO HE UMEIONIUI KBaTU(UKAIIMH, CKAXKET
BaM, KaKo€ JICUCHUE Bbl MOXKETE MOIY4YHTh. TOJIBKO KOT/Ia BBl 0Opaniaerech B
IUTATHYIO MIPAKTUKY, TO BBl BMECTE CO CBOMM TEPANEBTOM MOKETe pa3paboTaTh
camoe Jyullee JeueHue 1 cBoux aereil. Koraa Bol oOpamaerecs K
OecriaTHOMY JICYEHHUIO OT MPaBUTENILCTBA, UCTOPUS BAIMX JIETEH 3alMChIBACTCS
B UX JIOJITOCPOYHBIe apXxuBbl. Korja BeI arute mpuBaTHON MPAaKTHKE, TO
MOJIy4aeTe MOJHBIM KOHTPOJIb HaJl 3aIUCSAMHU O JICUCHUH Balllero peOeHKa.
Cornamasich Ha GeCIuIaTHOE JICYEHHE, BbI IUIATUTE BIYCTYIO OTPauE€HHBIM
BpEMEHEM, MOTepel KOHTPOJIS, HEYAOBICTBOPUTEIbHBIM Ka4€CTBOM U MOTEpEH
MIPUBATHOCTU. JIJIs1 MHOTHX JIFOAEH 3TO COBCEM HE MaJIECHBKUE PACXO/BI.

Bbl MoskeTe HalTH TakKe e CKPBIThIE PAcX0/bl B JIIOOOM MPOAYKTE UIH
yCllyre, KOTOpbIe MPEAOCTABISAIOTCS BaM OECIIaTHO.

[Tocne poxaeHus: ChiHa MBI OOHAPYKUIIU, YTO OH CTPaaeT UCKPUBJICHUEM
meu. Eciii oH He poiIeT KOPPEKTUPYIONIYIO (PU3UYECKYIO TepaIuio, 3T0
MOXET MPHUBECTU K HEMTPABUILHOMY Pa3BUTHIO peOCHKA. ITO MOKET MPUBECTHU K
MOCTOSTHHOMY UCKpUBJIeHUIO. [IpoBeast MHOTO BpeMeHHu B cdepe
3paBOOXPAHEHHs, MOsI J)KE€Ha 3Haja 00 3TOM ellle 10 TOro, Kak oOpaTuiach 3a
IIOMOLIBIO.

Korna ona uckana nomoliis, epBoe, YTO OHA CAeJIaia - TO NO3BOHUIIA
CBOWIM 3HAKOMBIM JIJISl TOTO, YTOOBI Y3HATH, UTO SIBISICTCS JTYYIIUM BPavdoM,
paboTarIuM ¢ HOBOPOXKICHHBIMU C HCKPUBJICHHEM 1Ier. OHa TOoTyqria
(bamMuIMio U cBsi3ajgach ¢ HUM. MaccakucTt ObICTPO COOOIIMIT MOEH JKEeHe, UTO
HAIll CBIH MOJKET IMOJTyYUTh OECIUIaTHOE JICUCHHE OT IMPaBUTENILCTBA. KoHEUHO,
MBI C )KEHOU yke 00 3TOM 3Haii. MBI TaKKe 3HAJIH, 9YTO MBI MOXKEM H30€XKaTh
Bcex pacxojoB. K cyacThio, MBI yike 3HaIM, 9To orata $125 B gac 3a yacTHyIo
TEPaIUIO MPUHECET HAMHOTO OOJIBIIE TTOJIB3bI, YeM OecIuIaTHas Tepamus OT
npaBHUTENbCTBA. HaM Takxke y)ke MoCYaCTIMBHIIIOCH MOJYYUTh JaHHBIE JTyUYIIeTO
Bpaya JUIsl Halero peOeHkKa.

OTO NOABOJUT MEHS K CIEYIOLIEMY ITyHKTY. MHeHHe 0 TOM, YTO JIro0as
Npojaazka Jy4ile, 4eM OTCYTCTBHE MPOoAaKM - 3T0 Mu(. f 3Hat0, 4TO BBI
JAyMaeTe, UTO Hy’KHO BBIXOJHUTh Ha KaK MOXHO OoJiee IUPOKUH pbIiHOK. [Toka y
Bac MMEETCS TaKOE MBIIIIEHUE, OHO OyJIET CAEPKUBATH BaC OT Pa3BUTHUS. ITO
c/eNIaeT Balry paboTy CIUIIKOM TsKeNo. Bbl TOKHBI BOUTH ceOe B TOJIOBY,
4TO BbI HE paboTaere Ha Bcex noapan. He nMeer 3HaueHus1, CKOJIBKO JHOAeH
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MPEANOYUTAIOT IMOTYYaTh YTO-TO OECIUIATHO U HE TUIATUTh WU JaXKe HACKOJIBKO
OoJbliie TroACH npennoyuTaroT oecruiatHoe. EAMHCTBEHHOE, UTO UMEeT
3HAYEHUE - €CTh JOCTATOYHOE KOJIMYECTBO JIOJAEH, KOTOPBIE HE XOTAT
0ECIUIaTHOTO - C €r0 CTOUMOCTBIO - U TOTOBBI IJIATUTh, YTOOBI BaC MOIEPKATh.
KonnuecTBo He-nokymnareneil He UMEET 3HAYCHMUSL.

Ha sToi1t mianere Haxoaurcs 60ibine 6 MuuirapoB yenosek. 1 B CIIIA
npoxxuBaeT 6onbine 300 MUUTHOHOB. J{aXe B MaleHbKOM TOPOJKE, B KOTOPOM S
BbIpOC, 06110 25,000 uenoBek. M y HUX BCEX UMEIOTCS Pa3HbIC KEITaHUS U
notpebHocTr. OHU BCe XOTST MOJYYUTh pa3Hble Belu. Baiie nmpeioxeHne
MOXET HaXOJUThCS VISl BaC B IIEHTPE BCEJICHHOM, HO OHO Oy/IeT HepeJIeBaHTHBIM
JUISL OOJIBIIMHCTBA JIFOAEH. BBI JOKHBI 3TO OHSTD.

Jlaxxe eciu BBI TIpeJiaraeTe Bce OecruiaTHO, OOJIBITUHCTBO JIFOEH HE
OyIeT B 3TOM 3aUHTEpPEcOBaHO. J{axke eciu OHM IEUCTBUTENIHBHO XOTST MOTYYHTh
TO, YTO BBI IIPOJIAE€TE, TO YTO BBI CAEIAETE, €CIIM OHU BCE MOMbBITAIOTCA KYIUTh
Bail ToBap? Y Bac MOSBATCS cepbe3HbIe MPobOieMbl. BBl HE cMokeTe 00padoTaTh
MOTOK 3aKa30B.

Wrak, BbI JOJKHBI ONIPEACIIUTD, KTO IEMCTBUTEIBHO XOUET MOJIYUYUTH TO,
YTO BbI IPEJIaraeTe, U TOTOB 3a 3TO 3aMIaTUTh. KTO, B 3TOM MOKOJICHUHU
MOTEHIMAIbHBIX MOKYyNaTeNel, FTOTOB KYIIUTh TO, YTO BbI Ipeiaraere? Krto
pa3AensieT Balllul [IEHHOCTU? DTO U €CTh BalllK JiIoAu. HaxoauTrech ¢ HUIMU Ha
OJHOU BOJIHE. JlaBaliTe UM BEIIX, KOTOPBIE OHU HE CMOTYT IOJIYYUTh B
OecrutatHbIX BapuaHTax. He menaiite ommOKy - 3TH BEU IEHUCTBUTEIHHO
CYILIECTBYIOT. BbI JOJKHBI HANTHU UX U AaTh 3HATh, UYTO OHU y Bac ecTh. Kak
TOJIBKO BBI CHIENAETE 3TO, TO CMOXKETE NPUBIICYb MHOKECTBO MOKYIIATENEH,
KOTOPBIE C YIOBOJIBCTBUEM 3AILIATAT IPEMUYM-LEHBI 3a IPUBUIIETUIO UMETh
JIeJI0 UMEHHO ¢ BaMu. Eciu BBI cTaHeTe MpUBEpKEHIIeM 3TOH dunocoduu, Kak u
s1, IPY IPOJABUKEHUU HAILIEN ITPAKTUKH, TO 3aKOH CIIPOCA U IIPEIIIOKECHUS
cpaboTaeT B BalllUX UHTEpEcax, Jaxke MPU TOM, UYTO TIOJIaBIISIOIIEe
OOJBIITUHCTBO JIOJIEH He OYayT JJIs BaC XOPOIIMMH MOTEHIIMATLHBIMU
kiaueHtaMu. Ho cpenu tex, KTo ABISETCS BalllUM KIIMEHTOM, KTO OCO3HAET
CTOMMOCTH O€CIIATHOTO Y MPEANOYUTALT TUIATUTH 32 COBEPIICHCTBO, BBI
MOJIy4YUTE OTJIMYHBIN cripoc. Uem OoJbIInil cIpocC BBl CO3AaIUTE, TEM OoJiee
Ne(UIUTHBIM CTAHET Ballle MPEJJI0KEHNE B OTHOIIEHUU CIIPOCA M TEM BBIIIE BbI
Oynere CTaBUThH IEHBI. MBI MOXKEM MOJHUMATh TOHOPAphl CHOBA U CHOBA,
HECMOTpS Ha CIaJ, © HECMOTpPS Ha OECIUTATHBIX U JICIEBBIX KOHKYPEHTOB,
MMOTOMY YTO CIPOC Ha HAC BHICOK, M OOJIBIIIE HUKTO HE 00J1a/1aeT TAKUMHU
YMEHUSIMH, Kak Mbl. Camasi mydiiiasi IEHOBAasi CTpaTerusi BCEX BPEMEH - 3TO
CO3JJaHME BUJIMMOTO M30BITKA CIIPOCA - B HAILIEM CIIydae, OYCHb
BOCTpeOOBaHHas1, MPOLIBETAIONIAS TPAKTHUKA, B KOTOPOU 4aCTO HYKHO
3aIIMCHIBATHCSA B OUEPED.
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JTO ceKpeT Ha MUJIJIMOH Aos1apoB. Kaxnoe "OecruiatHoe" nmeer
CKPBITBIE PACXO/Ibl, U KOTJa 3TU PACX0/Ibl OKAa3bIBAIOTCS MOKA3aHbl PHIHKY,
MHOTHE KJIMEHTHI OTKA3bIBAIOTCS TUIATUTD TaKyIO LIEHY 3a OecIuIaTHOE U
MPEANOYUTAIOT MIJIATUTh 32 TOBAPHI WM YCIIyTH, KOTOPbIE OHU XOTSIT.

JlomycTuMm, BBl IPUTIIACUIIN KEHY Ha 00e1 B Morton's, 4TO0BI
OTIIPa3IHOBATh FOJIOBIIMHY CBaJbO0bI, U BaC IPUBETCTBYET B JBEPSIX KAKOU-TO
CTPaHHBIM MEHEKep, KOTOPBIA 00BACHSET, YTO €ro0 MOMOIIHUKH YIILIH,
MPOTECTYS MPOTHUB YETr0-TO, U €CJIU Bbl HAJICHETE MEPEAHUKU U HAKPOETE CTOJI,
TO CMOJKETE 1M000e1aTh OECIIaTHO YKe K MOIYHOUYH. Bel roTOBBI MopaboTars?
HagepHoe, HET. A 4TO eciu OH YIYYIINUT MPeJIoKeHue, 100aBUB OeCIIaTHYIO
OyThUIKY BHHA Ha Bail 06en? Jo6aBuT BTOpoii OecruiaTHelil 006en u OecriaTHoe
BUHO? B Kakoi-T0 MOMEHT, yMaro, Bbl OyieTe co01a3HEeHbI OECIIIIaTHBIM
MPEAJIOKEHUEM, HECMOTPSI Ha BCE 3TH TATOCTHBIE PACXO/Ibl, U TIOKEPTBYETE
Mpa3aHOBAHUEM CBOEH TOAOBIIMHBI. HO BBI JOMKHBI pAaCCMOTPETh BCE PACXO/IBL.
He TonpK0 HOYB, MpOBECHHAS B KaueCcTBE O(UIIMAaHTa, HO 1 MHOTHE HOYH CHA
Ha KymieTke. TOT TUI KIIMEHTOB, KOTOPbIE YaCTO MOCEUIAI0T PECTOPAHBI
Morton's, Bpsiz 1 cornacuTest Ha 6ecruiataeie 06enbl. [lepenecuTe 3ToT *e
cuenapuit Ha Applebee's unu a Chili's - © MHOTHE KIIMEHTHI COTIACSATCS Ha
oecmaTHbIl 00en. Ho Tem He MeHee, HAaMHOTO OOJIbIIIE JIFOJCH YHIYT B Apyroe
MECTO, YTOOBI 3aIJIATUTH JICHbI'U 32 MPa3IHOBAHUE TOJAOBIIMHBL. JTa UTPa YacTo
HCIIOJIb3YETCSl B a3PONOPTax, KOT/1a MOJIEThl OKA3bIBAIOTCS MEPETPYKEHBI
3akazaMu. M TeM, KTO COTJIaCUTCSl OCTAThCS U MOJI0KIaTh HECKOJIBKO YacOB IS
TOTO, YTOOBI YJIETETh Ha CIEIYIOIIEM CaMOJIETEe HOUbIO, MTPEAIaratoTcs
OecmaTHble OmieTsl B 00a koHua. Eciu Ha camoset Obuto kymieHo 300
OUJIETOB, TO BBl HUKOTIa HE YBUAUTE, yTO Bce 300 4enoBeK BHICTPOMIINCH B
ouepenp 3a OecrmaTHeIME Ometamu. MHora ux 6ynet Bcero 2 win 3. Yacro
JUKTOP aBUAJMHUM JOJDKEH MOJICIACTUTh NPEJI0KEHHE, TaK KaK HUKTO HE
corjiamaercsi oOMeHsATs ouneT. [Touemy xe? [ToTomy 4TO GOIBIIMHCTBO JIIOAEH
IUIATAT 32 TO, YTOOBI MONACTh Ty/a, Ky/la OHU XOTAT MOMAacTh, U KOTJa OHU
TUTAHUPOBAJIM TY/1a MOTACTh, @ HE OTIPABUTHCS B OECIJIaTHOE MyTELIECTBHE,
TUTIOC €111 OJIMH OeCIUIaTHBIN MOJIET MO3/IHEe, BKIII0Uas pacxXo/ibl, KOTOPbIE OHU
JOJKHBI IOHECTH, YTOOBI OJYYUTh O€CIIaTHbIE OUIIETHI - TO €CTh HAXOIUTHCS
B 3aJI€ OKUIAHMs 3TOTO a3pOIOPTa €Ule 5 CKyYHBIX YACOB U HE UMETh
ONPEIETIEHHOCTH TI0 MTOBOAY BbLIETA cienytomuM pericom. s 295 u3 300
YeJI0OBEK 1IeHa 3a OECIUIaTHOE OKa3bIBAETCS CIMIIKOM BBHICOKOM.

JlaBaiiTe moABEEM UTOTH CEKpETa Ha MIWUIMOH Josu1apoB. Kaxnoe
"becmiaTHO" COIEPKUT CKPBITHIE PACXObI, U KOT/Ia 3TU PACXO/bI
PAacKpBIBAIOTCS AJI PhIHKA, HAXOJUTCS MHOTO KIIMEHTOB, KOTOPBIE HE KENAIOT
IUTATUTD 3a OECIUIaTHOE U MPEANOYUTAIOT 3aINIATUTh 33 TOBAPHI U YCIIYTH,
KOTOpPBIE OHU XOTSAT MOJIYYUTb.

-
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T'JIABA 6

Koraa BECIIJIATHO - D10 bu3snec,

A He Ilpocro LlenoBas Crparerns

Hapun Cniuaanep

S nopenuncs ¢ Jlenom u JIkeiicoHOM MHOTUMH "TITyOOKO CKPBITHIMA"
npoOyieMaMu IeCTPYKTUBHOM cuiibl becrutatnoro. S ymaro, 9To ¢ HUIM HYKHO
oOpalarbcst TakkKe, Kak U ¢ Tpedyromum acku exxom! Tem He MeHee, 51 OUeHb
MHOTO pabotaro ¢ becraTHbIM, U 371eCh MOKaXXy BaM JIPYTyIO TOUKY 3PEHUS Ha
7T0. B oHOM 13 Moux 6usnecoB, KidsBowlFree.com, 3apeructpupoBaso okoJyio
JIBYX MUJIJIMOHOB CEMEH, KOTOPBIE IPUHUMAIOT y4aCTUE B OHJIAWH-IECUCTBUAX U
o(UIMAIBEHO MOTYYaloT OecraTHbIe OMIEeThl B OOYIMHI-IIEHTPHI 110 BCEi
CeBepHOil AMepUKE B KaueCTBE MOTCHIUATbHBIX KJIUEHTOB JUIsI KOHBEPCUU UX B
TUTATHBIX KJIIMEHTOB TOCJE TOr0, KaK OHH MOJTy4ar OecIuiaTHbIi oneIT. [a, g
cka3as uMeHHO "JIBa mumona"! M kax1yro HeAENI0 y HaC PETUCTPUPYETCS BCE
Oobie u 60mbiue Joaei. M u3 Hux Mbl, B KOHEYHOM cyeTe, hopmupyem
MHOECTBO IIOTOKOB J10X0/I0B, HAUMHAs C TOHOPAPOB 3a PEKJIaMy U IPOMOYIIIEH,
BBITUIAYMBAEMbIX HAIIMOHAJILHBIMU OpeHIaMU-PEKIaMOAATEINsAMH, a TAKKE
JIOKaJIbHBIMU OM3HECAMU, U 3aKaHUYMBasg TOHOPAPaMH, TOJTYYaEeMbIMU OT
OOYJIMHT-LIEHTPOB.

Celiyac MBI KOTUPYEM 3Ty OM3HEC-MOEIb JJII CaMbIX Pa3HBIX MaJbIX
6usHecoB, ucnosb3ys www.NewLocalCustomersNow.com, ¢ HaMmepeHHEM
YHOPABJIATH AECATKAMHA MUJIJIMOHOB KJIMEHTOB - JIMJOB WJIM HOTEHLIHUAIBHBIX
KJINEHTOB ISl Pa3JIMYHBIX KOMIIAHUH.
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Ects U Tpernii Tun Pexknamebl, 3Ha4uuTeILHO
IpeBocxoasuuii OcrajbHbIE.

BoTt nnTepecHsbIi BONPOC: BbI ObI NPeANOY/IH MPOAAKY WIH KJIMEHTA?
Tpagunmonssie GOpMBI peKIamMbl MOJHOCTBIO CPOKYCUPOBAHBI HA MOKYIIKE IJ1a3
U yuiei 1, 00bIYHO, BBI IJIATUTE 32 TaKYIO0 PEKJIaMy, OCHOBBIBAsICh Ha
KOJIMYECTBE NOKA30B, TUPAXKE, IPOUTEHUAX, IPOCMOTPAX U, MHOTAA,
MOJITBEPK/IAEMbIX HE3aBHCHUMBIMHU ayIuTOpaMu, TakuM kak Nielson. Hexoropsie
PEKJIaMOJIaTeNN COTIIAIIAI0TCS Ha TaKyI0 PeKJIaMy, Tea ce0st KAKUMU-TO
HaJiexKaMu. J{pyrue pekiiaMoaaTean NpsiMOTo OTKIUKA OOPIOTCS 3a MPOJIAXKH.

Ntak, 601BIIMHCTBO pEKJIaM JIMOO SIBJISIOTCS OPEHAOBBIMH, THOO cpazy
MpejuIararoT 4To-To Kynuth. CHadana mpo OpeHa. DTo pexiaMma-Haaexaa. Ber
3anoMuHaeTe OpeH/I, €CJIM U KOT/a OUTyIaeTe MOTPEOHOCTh WU KEJIaHUE B
KaKOM-TO MPOAYKTE UIIM YCIyre 3TOM KaTeropuu. boynuHr-ieHTp, Hanpumep,
peKJIaMUpyeT CBOE Ha3BaHHE, MECTOIOJIOKEHUE, JTJOTOTHUI, MOXKET OBITh KaKOM-
TO MOTHB TIO PAJIUO U CJIOBA O TOM, HACKOJIBKO 3a0aBHBIM MOKET OBITh OOYJIUHT
- u Hajeetcs. i GOyIUHT-IIEHTP MOKET CPOKYCUPOBATHCS HA pEeKIamMe JIs
JIIOJEH, JKENAKOIIUX TPUUTH UMEHHO HA 3TOM HEJEJIE U KYIUTh JIBE UTPHI 110
1IeHEe OJHOM WMJTU 3aMKCaThCs B JIUTY. ITO PE3KO CykaeT POKycC, OKa3bIBas
BIIMSIHUE HA TEX JIIOJIeH, KOTOPBIE CUIIbHEE BCETO MPEAPACIIONOKEHbBI K OOYIUHTY
KakK K MECTy OTJbIXa U TOTOBBI TPAaTUTh HA 3TO JeHbI'U. HO ecTh u TpeTuit
BapuaHT: pexyiama becrutatHoro. Eciu BB cienaere Bce mpaBWIbHO, becrmaTHo
MOXET pacupuTh (OKYC U MPUBECTU HAMHOTO OOJIBIIIE JIFOJIEH U 3aCTaBUTh UX
monpoOOBaTh TO, 32 UTO OBl OHU MHAYE HE 3AIUIATUIIA. DTO OKAXKET HETATHBHOE
BIIMSIHUE, €CJIA Y BaC HET XOPOIlIeH CUCTEMBI NepeBoa becmiaTHOro B IaTHoe,
MOBTOPHBIX MPOJIaXK WK €CJIM becmiaTHoe HACTOJIBKO JOPOTO U OTKPBITO
peknamupyercs Kak "1y Bcex", 4YTO HAaHOCUT YPOH LIEHHOCTHU BCETO, YEM Bbl
3aHUMAETECh. ITO OYEHb IMHAMUYHAS BElIb, €CJIU Bbl IPABUJIBHO €10
YIPaBJISIETE - U UMEHHO JIJIS1 3TOTO Sl UCIIOJIb3YIOT CTPATEruio "TpeTheit
CTOpPOHBI".

Tak kak Bbl UMTAETE 3TY KHUTY, UCTIOJIb30BaHUE becIiaTHOTO MOXKET
MOKa3aThCs BaM KOHTPUHTYUTHUBHBIM, HO 51 HE TOBOPIO 0 becmmaTtHoM panu
becrutarHoro unu o 6ecrnopsA0YHOM €ro UCIoIb30BaHuu. BmecTo 3Toro ecthb
cTparerus "Tperbeil CTOPOHBI", KOTOPYIO BBl MOXKETE UCIOJIb30BATh, IPUMEHSS
becrutatHoe 115t KOHTPOJIUPYEMOTO MPUBIICYEHUSI MHOKECTBA XOPOIIIHUX
MOTEHIMATBHBIX KIIMeHTOB. Bam HyxHO: 1) npuBnekarenbHoe becruiatHoe
MpEUIoKEHUE, IS MTOTYYEHUs KOTOPOTO JIFOISIM HY>KHO TJIe-TO
3apeTrUCTPUPOBATHCS, TAKUM 00Pa30M BBl CMOXKETE COOMPATh UX KOHTAKTHYIO
MH(OPMAIIHIO IS BCEX MOCJIENYIOMNUX KacaH!ii, KOTOPBIC BBl OyieTe neaTh; 2)
KOHTPOJIMPYEMBIE YCIIOBHS, YTOOBI MpeioxkeHue becmiartHoro 06110
HaIpaBJICHO Ha MPABWIHHBIX KIMEHTOB, U OblIa XOpOoIllas MPUYNHA, KOTOpas HE
OKaXET pa3pylIMTEeILHOTO BO3/ICHCTBUS Ha BaIlle IICHOBOE MO3UIIMOHUPOBAHNUE;
3) MapKeTHUHTOBas CHCTeMa JIJIsi KOHBEPTUPOBAHUS JIFOJICH, TPUBICUCHHBIX

-
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MpeIOKEHNEM becIiaTHOTO, MpeBpallarolas uX B IVIATHBIX KJIMEHTOB Cpasy
nocJie nmoiaydenust uMu becratHoro onbita. (Bel He MOkeTe MO3BOJIUTH UM
YUTH B OKMJIAHUU CIIEIYIOLETO becriaTHOro npeaioxKeHus).

MHorue OM3HecMeHBbI 00SITCH WJINM SMOIMOHAJIBHO HEHABUAAT
BecniiaTHOe B €TOJ1b CHJIBLHOM CTENEHH, YTO MJIATST 32 NPUBJIeYeHHEe HOBBIX
KJIHMEHTOB HAMHOI0 00JIbIle JeHer, 4YeM Tpedyercsi. OTKa3bIBasICh ""0T/1aBaTh
YTO-TO OECIIATHO" WJIM OCTABAsICh CIUIIKOM CKYIBIMU B OTHOIICHUU
OecIIaTHBIX MPEUIOKESHU, B Pe3yJIbTaTe OHU TPATAT HAMHOTO OOJIbIIE ICHET
Ha peKJIaMy WJIH CBOE MPOJIBIXKEHUE B KaUYeCTBE KOMIIAHUH, Mpeiaramen
camble HU3KHUE IIEHbI ¥ HA MPUBJICUCHNE HOBBIX KIIMEHTOB, YEM €CJIH Obl OHU
npeajarajiy UCKIIUYUTENbHO MpuBiIeKkaTensHoe becmarnoe. Pacemorpum
HOBBIN pECTOpaH, pa3MECTUBLINI KYTIOH Ha JI€Th OTKPBITUS B pacchuike Val-
Pak, noctaBiisieMblil XOpOIIMM MMOTEHIIMATBEHBIM KIMEHTaM, POKUBAIOIINM B
cocenHuX paloHax, moTpatus Ha 310 $500. Mcnons3ys camoe oObIMHOE
npeanoxkenue 2-no-meHe-1, oan morau 6s1 npusneds 20 knuentos u3 10,000
JIOMOB, roTparus npumepHo $25,00 Ha mpuUBIIEYCHHE ITUX JIIO/ICH U 3apadoTaB,
ckaxeM, $5,00 Ha mepBOM 3aKase, TaK YTO KaXIbIH KJIUCHT 0001IeIICsS Obl UM B
$20. Ho ¢ momomsto HeoTpasumoro npemioxenus "becruatnoro O6ena Ha
JIBoux, bezo Beskux O6s3arenbeTB, 0HUM MOTIH OBl TpUBJEYh 50 HOBBIX
KIIMEHTOB - COKpaTuB pacxoasl 1o $10 mmroc $10 Ha eny = $20. Takue xe
pacxozsl, HO B 2,5 pa3a 0oJibllle HOBBIX MOTEHIIUATBHBIX KIMEHTOB. Eciu Ob
OHHU KCIOJIb30BAJIM MOM MOAX0/1 M IPUBOWIN UX HA BEOCAUT JIJIsl perUCTpalluu
3a MOJIy4eHHe OeCIIaTHOTO 00e/1a Ha ABOUX, TO MOTJIH OBl MOJIY4HTH Te ke 50
HOBBIX KJIMEHTOB Cpa3y Mocie pekiaambl, U emie 50 unu 601bl1e KIMEHTOB,
3aperucTPUPOBABIINXCS Yepe3 KaKoe-TO BpeMs MOCIe TIOSBICHUS PeKIaMbl, HO
KOTOPBIX MOKHO ObUTO OBl BKJIIOYUTH B NIOCJEI0BaTEIbHBIN MapKeTHHT. Ecnu
OBl OHU CJIeNIaliu TIOCENICHHE caiiTa 00Jiee MpUBJIEKATEIbHBIM - MOXKET OBITh, 1aB
[IAHC Ha BBIUTPHILI KAKUX-TO OTJIIMYHBIX MPU30B MIPOCTO 3a MOCEIICHHE U
PErUCTPaIUIO - MOKET OBITh, OHU MOTJIM ObI MPUBJIEYH cpa3y Te ke cambie 5O
yenoBek, mitoc 200 yenoBek B cUCTEMY MOCIIeayoero Mmapketunra. Eciu Obl
OHM BITIOCJIE/ICTBUM KOHBEepTUpOBaIX Beero 50 u3 atux 200 yenosek, u
npusneksin 100 yenoBek Ha "GecrmaTHbIN 00ea", 3T0 0001III0CH ObI UM BCETO B
$5 3a kaxpiid. C MOMONIBIO XOPOIIETO KOHBEPTHPYIOIIETo TpoIiiecca -
HaIpUMep, IPOAaKU NMPEIOTIIAYEHHOTO TPEXMECIYHOro WieHcTBa B Dining
Club Membership - BbI MOTJIH OBl BEICTPOUTH PECTOPAHHBIA OM3HEC HAMHOTO
ObICTpee, MOTPATUB HAMHOI'O MEHBIIIE JICHET Ha PeKIaMy, MOKYIasi KJIMEHTOB IO
$5 Bmecro $20 u momyyas mo 100 karentoB BMecto 20. 310 B 5 pa3 Oonbmiast
CKOPOCTh IPUBJICUEHHSI KIIMEHTOB, HO IPH B 4 pa3a MEHbIIMX UHBECTULIUSX.

Kax Bel Mo:xere Caeaats To Ke Camoe
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Kak u B BollIennpuBeIecHHOM npumepe, becriiatHo MoskeT ymesio
HCIO0J1b30BATH JIIO00H 00BIYHBIN OM3HEC - 1JIS1 TOr0, YTOOBI MEPEHTH OT
peKJaMbl OpeH10BOH WM ''Kynu-3To-ceiyac' K pexjiame 1A
NPHUBJICYCHHUS MOTCHIHAJIBHBIX KJINECHTOB U AJ1s1 3¢ (PeKTHBHOIO yCKOPEeHHU S
pocTa. BoT kak UMEHHO MBI CIIeIalu 3TO A5 OOYJIUHT-LIEHTpA.

Hx camoe HenmpuObLILHOE BpeMs - 3T0 JieTo. Ha camom niese, y HUX
uMeeTCsl U30BITOUHBIN, CKOPOTIOPTSIIUNACS UHBEHTAPh, KOTOPBIH JIETOM
MOPTUTCS KaXAbIH JCHb - €CJIM HE UCIIOJIb30BaTh CETOHS, 3aBTpa OH OYIET yKe
notepsiH. Ml pa3paboTanu nporpammy, KoTopas npejaraia ase becratabie
UTPBI - COBEPIIEHHO OECIUIATHO - IETSIM ONPEIETICHHOTO BO3PACTa, KasK bl
JICHb BO BpeMs Bcero Jjieta. Y 3toro becriatHoro umenack 1eHa - 6osbiie $500
Ha pebeHka. 1o MHOTO. PouTenu u €T cpasy ke yXBaTUIIUCH 32 3Ty
BO3MOHOCTh U HETEPIEIUBO HA HEe HAOPOCUIIMCH, U ATO MIPHUBEJIO K OTPOMHOM
oHnaiH-mymuxe. brnarogaps "Benuuune" storo becruiatHoro, 60yiauHr-
nentpam u KidsBowlFree.com, npoaBuraBmuiicss ot ux MMEHH, HE TPEOOBAIOCH
TPaTUTh MHOTO JIEHET Ha peKJIaMy; KpOME TOTO, OHa OKa3ajach BUPYCHOM H, UTO
camoe Ba)KHOE, ITPUBJIEKJIa MHOTO JIIOJIeH, KOTOPbIE B MHOM CIIy4yae HUKOTZA Obl
U HE 33yMaJuCh 0 OOYJIHHTe, HE TOBOPS yXke 0 ero nokymnke. [Ipu stom B
OHJIalfHE Ccpasy e MPOBOIUIICS aICesll, YTOOBI MPUBJICYD IEHBI'U B KACChI
LEHTPOB JaXXe 10 TOr0, KaK JIOJAU MOJIydaT [apkl JJIs UTPHI - U, KOHEYHO, JIETH,
KOTOpBIE MPUXOAWIN Ha OECIIaTHBIN OOYJIMHT, MOKYHaJIX COIOBYIO U 3aKYCKH.
becruiatHOe orpaHUYEHHOE NPEAIOKEHHUE IS JETEM, TOJIBKO Ha BpEMs JIETHUX
KaHHUKYJI, 1 KOHBEPCUOHHBIE TEXHUKH JUISI UX CEMEH - 3TO paboTasio MpoCTO
npekpacHo. M, camoe BaxkHOE - MBI COOMpaI BCE JJaHHBIE, KOTOPbIE HaM OBbLITU
HY>KHBI JUJISl 1Ie7IeBOT0, 3((PEKTUBHOTO U 3PPEKTUBHOTO MOCIEAYIOIIErO
MapKeTHHIa; 10 TOT0, KaK UTpa yCIIeBaJla 3aKOHYMUTCS, Mbl YCIIEITHO MOJTy4Yaan
dbusnueckue aapeca, email aapeca, TenedoHa u - C OTPOMHOMN MOCTENYIOICH
MOJIb30U - THU POKJICHUS BCEX JIETEN U B3POCIIBIX KaXION CEMbH.

Orta "6ospmas" becriaTHOCTh MO3BOJIMIIA HAM 3aPETUCTPUPOBATH MEPBHIE
478,000 cemeii m 1,078,000 nereit Bcero 3a 90 qHel, MOJTHOCTHIO OHJIAMH,
aBTOMaTU3UPOBaHO. Haim eHTpbl CMOTIM MEHbBIIIE TPATUTHCS HA PEKIIaMy,
BMECTO MOPTSILErOCs HHBEHTAPS MOJYYUB KOHBEPTHUPYEMBIX KIHMEHTOB. C
MOMOIIbIO0 COOPAHHBIX TAHHBIX MBI CMOTJIM MPOBOJAUTH OMIPOCHI U COPTUPOBATH
JaHHBIE O KJIMEHTaX BO BPEMs BCEro JIeTa, YTOOBI 3aTeM MEPENTH K 3apaHee
BBIOpAHHBIM, LIEJIEBBIM MAPKETUHTOBBIM KaMIIaHHUM, CBSI3aHHBIM C THIMU
POKIEHUS, TUTaMH U ApyruMu yciyramu. Korna st 3akaHunBaro 3Ty IJ1aBy, MbI
TECTHUPYEM MapTHEPCKYI0 Kammanuto, Bcero 1 90,000 cemeit u3 aToit 6a3bl
naHHbIX U yxe npusiekan 30,000 HOBbIX KIMEHTOB 3a 48 yacoB. Ml ynpaBiseM
ATOM MOCTOSIHHO pacTyIel 6a30i JaHHBIX U MOHETHU3UPYEM €€ MHOXKECTBOM
BO3MOJKHBIX CIIOCOOOB, JIJIsl IIEHTPOB OOYJIMHTA, JUIsl HAIlIe COOCTBEHHON
KOMIIAHUH, U JIJIs] CIIOHCOPOB, HE KOHKYPHUPYIOIINX C OOYJIUHT-IIEHTPaMH.

-
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Hcnoanb3ys 3T0T IOAX01, J11000i OM3HEC MOKET KYIUTh XOPOIIHX,
KOHBEPTHPYEMBbIX NOTCHIMAJbHBIX KJIHNEHTOB ¢ NOMolbI0 becriaTHoro,
BMECTO TOT'0 YTOOBI IVIATUTH 32 HUX U3 PEKJIAMHOrO0 010:keTa. C IOMOIIBIO
OCTOPO>KHOTO MCIIOJIB30BAHMS 3TOr0 NMoaxoaa becriatHoe cTaHOBUTCS €11e
OJIHO# (pOopMOIi KamuTasna, UCIOIb30BAaHHOU I MOKYIKM aKTUBOB, a HE "MPOCTO
OecIIaTHBIM MPOJYKTOM", KOTOPBIN MOCTOSIHHO yaemeBiseT ousnec. Koneuno,
HE Kbl OM3HEC MOXKET CIeNaTh 3TO B TAKOM e OIPOMHOM MaciiTade, 4To U
MBI, HO HE yIycKaiiTe u3 Buaa TOT (pakT, YTO B CTpaHE UMEIOTCSI COTHU OOYJIMHT -
LEHTPOB, UCHOJIB3YIOUIUX HAlly cUCTEMY. M MOUTH KaXA0MY U3 HUX HY>KHbI
OTJEIbHBIC YaCTU CUCTEMBI JJII KOIIMPOBAHUSA B CBOM OM3HEC: HA BpEMS
3aMEMNJIEHNs MPOAaXX WM IIPU MOSIBIECHUH MOPTAILEr0oCsl MHBEHTAps, YMEHUS
CO3/1aBaTh OYEHb HEOOBIYHBIE U TIPUBJIEKaTeIbHbIE becriaTHOCTH, HE HAaHOCS
YPOH CBOEW LIECHOBOW CTPATETUH U YMEHHUS YCKOPATh PETUCTPALIAIO IS
nosryueHus becrmaTHoro u c6opa B OHIaiHEe JaHHBIX O KJIMEHTaX, JAJIs CO3IaHUS
LIEHHOT'O aKTUBa B BUJIE€ IPABUJILHO OTCOPTUPOBAHHOI'O CIMCKA MOTEHIMATBHBIX
U peaJbHBIX KJIMEHTOB ¢ OOIBIINM KOJIMYECTBOM HH(GOPMALIUH, TOJIE3HOM I
MOCJIENYIOIIET0 MapKETUHTa.

HAPUH CIIMHI[JIEP - koncynomaum no MapKkemuney u Cneyuaiucm 8
JuO2eHe U 02N1atiH MApKemuHae 015 He3A8UCUMbIX JIOKATbHbIX OU3HECO8 U
@panwus. Eeo cucmemvl co30arom 05 10KAIbHbIX OU3Heco8 bonvuie 5
MUTTUOHO8 HOBbIX KIueHmos. Komnanuu, komopule cetivac yuacmsyom
HAYUOHANbHBIX NPOSPAMMAX NPUGLEeYeHUs HOBbIX KIueHmos /lapuna,
NPOCMUPAOmMcs om O0YIUHS-YEHMPO8 U 00 PeCmMOPaH08 U MAasepH,
KUHOMeampo8, 201bgh-Kypcos, 00yuaouux yeHmpos, Xumuucmox u euje 50
opyeux kamezopuil. On niomuo pabomaem c [enom Kenneou nao paspabomroti
U OnepuposanHuem MapKemuH208blx cucmem no auoeewny "coenano-3a-eac" ona
JIOKAIbHBIX OU3Hecos. Bvl mooiceme nonyuums, KOHEYHO, COBEPULEHHO
Becnnammno, ecto ungpopmayuio na www.NewLocalCustomersNow.com/Kennedy.

CkonunpoBaHo ¢ caiTa Pa3paboTka arnekTpoHHbIX 61bn 1 :
http://y4e6Hukn.nHdopm2000.pd https://npaBo.1/1chopMZOOO.p:ﬁx}v\ivv'Vl{'Corrl/l'love'bl’lSlneSS

-




HanucaHve Ha 3aka3 CTyAeHYeCKMX 1 acnupaHTckux paboT
http://y4ebHukn.nHdopm2000.pd/napisat-diplom.shtml

No B.S. Price Strategy 57

I'JIABA 7

IIporuBosinue IIporus

CpenneToBapHOTo MbIIEHU S

Jxencon Mappuc

HemHuorue 6u3necMeHbl HAYMHAIOT pabOTaTh, HAIICTUBIIUCH HA CPEAHHE
pe3ynbratbl. OHU HaAeroTCs Ha Oosibliee. TeM He MeHee, OOJIBIIMHCTBO
OM3HECMEHOB MO3BOJISIOT ce0€ OrpaHUYHMBATHCS CPEAHUMHU LIEHAMU, IyMasi O
CBOMX IMPOJYKTaX WM yCIyrax Kak 00 oOBIYHBIX MpeameTax norpednenus. Eciu
TO, YTO BBI IIOJJA€TE, HE SABISETCS YHUKAIBHBIM WU OCOOCHHBIM, KaK BBl MOXKETE
CTAaBUTh HA HETO HEOOBIYHBIC U HE CPEIHME IIEHBI? DTO COTJIacHe Ha
"cpenHeToBapHOE" MBIIIJIEHHUE PACTIPOCTPAHEHO MOBCIOY - U 3TO CBOJUT MEHS C
ymal!

Kak Hu rpycTHO, KaKplii OM3HEC, KOTOPBIMA MPOJAET OOBIYHBIE TOBAPHI,
JieNIaeT 3TO 0 cOOCTBEHHOMY BBIOOPY. W OH mpooikaeT npoaaBath OObIYHBIE
TOBapBhl, lyMasi 00 3TOM KaK O Mpojake OOBIYHBIX TOBAPOB U OyIyuun
"CpeHETOBapU3UPOBAHHBIM", IO TE€X NOP, IIOKA HE IPUMET PELICHUE OTKA3aThCs
ot 3Toro. B Ty MUHYTY, KOr/ia Bbl IpUMeTe pelieHHe He JyMaTh 000 BceM,
4YTO BbI NIPO/IaeTe, KAK 0 CPeIHUX TOBapax, TO odpeTeTe HOBbIE, MHbIE U
JIy4lIHe BO3MOKHOCTH LIEeHOO0pa30BaHUS.

Cpeanue ToBapsbl

B nensx atoro oocyxnenns non CPEJJHUMU TOBAPAMMU Gynem
MOHUMATh 0OBIYHBIE, 00IIHE, aXxe "MUpPCKUE" TOBAPHI UK YCIIYTH, KOTOPHIE,
pu OTCYTCTBUH U] PepeHITUpOBaHNS, HAMEPEHHO CO3/IaHHOTO MX MPOJIABIIOM,
BOCIIPUHUMAIOTCS KJIIMEHTOM KaK UMEIOINUE OTPAHUIEHHYIO, OOBIYHO HU3KYIO
LIEHHOCTh U B3aUMO3aMEHSIEMbIMU APYTUMU MPOAYKTAMH U YCIYTaMH TaKOTO K€
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tuna. Boo61ie roBops, 1 norpedureneil Bce OakaneitHble TPOAYKTHI,
MpeaAMETHI 711 yOOPKH JOMOB, OyMaKHbIE€ TPOIYKTHI, OaTapeiiku, OeH3uH,
ayTOCTPaxOBKa M aBTOMOMKa - 3TO CpeHHEe MPOAYKTHL. Jjis OM3Heca 3To Chiphe,
yOOpKa, KaHLEISIPCKUE TOBaphl. Y HUBEpCaIbHBINA MpUMep - 3T0 Kode. s
OOJIBIIMHCTBA KJIIMEHTOB KO(Je - 3TO Ko(e, U HEeT HUKAKUX MPUYUH IJIs TOTO,
YTOOBI IJIATUTDH OOJIBIIIE 32 KAKON-TO OpEH ] MU MOKYIATh €ro B KaKOM-TO
OTIpeIeIECHHOM Mara3uHe, HaXOSIIUMCS B OTAAJICHUH, TOT1a KaKk Ha COCeIHEeN
yIJIMLE €CTh Mara3uH ¢ Apyrum kode. Ecnu 3To Tak, To Ha peleHue o MoKynKe
0oabII0€ BiIMsgHuE oka3bIBaeT 1ieHa. Oanako, Dunkin' Donuts u Starbucks ctanu
MPOLIBETATh UMEHHO OJ1aroaps yCrenuHoMy BEIOOpY BBICOKOTO IIEHOBOTO
ypOBHA. ACIIUpHUH - 3T0 U B Adpuke acnupuH, oaHako Bayer Apirin - 310
OpeHn, KOTOPbIi Mpoaercs mo 6osiee BHICOKOH 1IEHE, YeM CPEIHUI SKBUBAJICHT,
Jla’ke HaXxoJsICh C HUM Ha 0/HOM moJke. Eciu BbI mo3BosuTe cede npoaaBaTh
TOBapbl, KOTOPbIE OYyT BOCOPUHUMATHCS KaK 3aMEHsIEMbIe TOCPEICTBEHHOCTH,
TO €CTh TOBAapPU3UPYETECh, 3TO OBICTPO U OMPEICIICHHO NMPUBEJET BaC K 3pO3UU
IIEHBbI ¥ PUOBLUTH.

Ha camom fejie HeT TAKOH BellM, KaK CPeAHUI TOBaP - €CTh TOJbKO
cpeHeTOBapHOe MbllLJIeHHe. YTOObI 10Ka3aTh 3TO, MO3BOJIBTE 3a/1aTh BaM
BOIIPOC: MO>KETE JIU BBl HAUTH OoJiee 00IIeI0CTYIHBINA ToBap, yem Bo3nyx? Her,
KOHeuHO. Kucnopon - 3To camblil paclipoCTpaHEHHBIN 3JIEMEHT Ha 3eMie. Boaa
coctout Ha 90% u3 kucinopoaa. Bel He cMoxkere npimaTh 6€3 Hero. U on
OecmaTeH [ Beex roaeil. Hukomy He HykHO ero nokynarts. Bbl nymaere,
YTO €ro HEBO3MOXHO IPOIABaTh, HO 3TO HE Tak. M 1 He roBoproO Ipo
KHCIIOPOAHBIE pe3epByaphl 1Jisi 00JIbHBIX. Sl TOBOPIO MPO KUCIOPO, KOTOPHIi
MIpOJIaeTcs 3A0POBBIM JIFOASIM. ECTh OJTHO MECTO, /1€ 3TO MPOUCXOINUT
MOCTOSIHHO, U 3TO "Kucnopoausie 6apel". FDA yTBepxaaer, 4To AbIIIATh
YUCTBHIM KUCIOPOIOM BPEIHO IS 30POBBSI, M YTO KHCIOPOAHbIE Oaphl
HapylIalT 3aKOH. TeM He MEHee, 3TO HE OCTAHABIIMBAET JIFOJIEW OT POJAKHU
Kuciopoaa Hapoay. Kucinoponnsie 0apsl, cra u Jpyriue MOAHbIE MECTA MPOJIAIOT
kuciopoa mo $1.00 3a muHyTY. BBI 1aske MOKETE TOJyYUTh pa3HbIC 3allaxy U
apoMaThl, HapUMep 3eMIITHUYHBIN Kuciaopo. Ho kak Obl Ha 3TO HU
MOCMOTPETH - BbI Bce paBHO miaTuTe $60 B 4ac mMpocTo 3a JbIXaHHE.
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310 KaxkeTcs Bo3MyTuTenbHbIM? [IpuroroBeTech. $60 B 9ac - 310 Mekoe
BOPOBCTBO, €CJIM CPABHUTH €TO C TEM, YTO JieJaeT Www.go2air.com. OHH
npoaaroT Jlmunsie Kuciopoaubsie YcranoBku mo $19,99 xaxasiid. Yto BbI
MoJIy4aeTe 3a 3TU AeHbru? Bel nonydaere npumepHo 40 Baoxos. [Ipuaumas Bo
BHHUMAaHUE, YTO CPEIHECTATUCTUYECKUIN YETOBEK JeNaeT NpUMepHO 15 BIOX0B B
MUHYTY, BbI 1ofrydaete 2,7 MUHYT. D10 npeBpamiaet B $7,40 3a MuHyTy.

Order NOW

®ororpadus 7.1. Ctpanuua caiita www.go2air.com

[Tomyuaercst mpumepHo $444,22 B yac. KoHeuHo, OH mpogaeTcs Kak
03JI0pOBUTENBHBIN TPOAYKT. Ho 310 BO3ayX. Eciin BBl cornacurech ¢ uaeeu o
TOM, YTO 3TH ITAPHU [TIOMOTAIOT JIFOASAM YIYUYIIUTh CBOE 310POBbE, TO TOT 1A
MOJKETE YTBEPKIaTh, UTO BBl HE JI€JIA€TE HUYETO BAXKHOT'O MJIM 3HAYUTEIBHOTO.
Win 311 yCTpOMCTBA C YUCTBIM KUCIOPOAOM SIBIISIOTCS YHUKAJIBHBIMU,
HECMOTpSI Ha TO, YTO COZAEPIKAT CaMblii JOCTYMHBIN 1 OecruiaTHbIN ToBap. UTo XK,
B OTOM CJIy4ay JaBauTe MOCMOTPUM Ha TO, YTO BbI HE CMOXKETE UCIOJIb30BATh B
KauyecTBE CBOETO apryMEHTa: HI)KHee Oelbe.

MBI MOXEM COTJIACUTHCS C TEM, UTO HIDKHEE O€JIbe OTHOCUTCS K
0ObIuHBIM TOBapaM. Ero Hocut 60abIIMHCTBO Jtofieil. JKeHIIMHBI MOTYT KYNUTh
nakeT u3 mectyu Hanes npumepHo no #1,33 3a napy, Tak 4TO UM HE HY>KHO
wiatuth 1o %35,00 unu Oonbie 3a mapy u3 Victoria's Secret. Ho onu mmatsr. U
MyCTh Pa3HHUIIA B A0JUIapax HE 3BYYHUT CIHUIIKOM 3HAYUTEIHHO - HO 3TO pPa3HHIIA
B 300%. Ho mouemy Ham ciienyet octaHoBUThCA Ha ckpoMHO 300% pazuune?

-
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bpenn Australian Wicked Weasel nmponaer Hipster Cotton Workwear
HadajgbHOTO ypoBHs 1o $15,42 3a mryky. Takum o6pa3zom, ux Oellbe IMEeT Ha
1000% Gosnburyto ey, yeM 6ense ot Hanes u npumepno Ha 300% Ooubiie, uem
6ombie oT Victoria's Secret. Bce Tpu ToBapa npencTaBisitoT OO0 XJIONMKOBBIE
TPYCUKU-OUKHHU. B caMux TpycHKax pa3HHIIBI HET HUKAKOH, HO B IICHAX
HaOII0aeTcsi OrpOMHas Pa3HHIIA.

Jlaxxe eciu Bbl 0OBEAMHUTE BCE TPU LIEHBI, OHU BCE PABHO CTAHYT JIUIIb
OJIeTHOM TEHBIO CpaBHEHUS 1IEH B HallleM clieAyroleM npumepe. Ecnu 3aiitu Ha
www.NancyMeyer.com, To BbI cMoxkeTe KynuTh Carine Gilson Silk & Lace
Shorty nnst exxeneBHO# HOCKH Beero 3a $448,000. o o6meMy npu3HaHHIO,
OHH CJICJIaHbI HE U3 XJIOIKA, KaK BCE OCTaJbHbIE, HO BCE )K€ HE U3 30510Ta. U B
HUX HET JParolieHHOCTeH. TO MpocThie Kpyx’eBHbIe Tpycuku (Potorpadus
7.2). Takue xe, kak u 6eabe 3a $1,33, He Tak nu?

HenaBHo y MeHsI cocTosutach Joiras, 3aTsSHyBIIasics Oecera ¢ e/,
KOTOpas BIajieNia, 0 €€ MHEHHIO, OyTUKOM POCKOIITHOTO Oeibs. S ymomMsHy
mpo Oenbe Carine Gilson 1 oHa ckazana "l He 3Ha10 0O0JIbIIIE HUKAKUX CTOJIb
noporux Oprok". 5 ckasan - HeT, He OproKH, a Tpycuku. OHa MpoI0JrKaa
IyMaTh, 4To 3T0 Oproku. OHa HEe MOTJIa MPECTAaBUTh cebe gaxe OpPIoK, KOTOphIe
CTOSIT

NANCY MEYER

<

CARINEGILSON: SHLE & LACL SHOETY

-\-' "n‘ .‘l. NA ‘~_.. '| ‘.'l ‘l ': ('« ‘-\.l

Pucynok 7.2.

Crtpanuna c caitra www.NancyMeyer.com
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CTOJIbKO JICHET, HE TOBOPS yXkKe 0 Tpycukax. OHa HaoTpe3 OTKa3blBajach
HIOBEPUTD, YTO sl TOBOPIO Npo Tpycuku. OHa paboTasa B 3T0M OusHece yxe 35
JeT ¥ "3Hana", 4To TaKue BEUIU NONPOCTY HEBO3MOXKHBI.

Maio Toro, 4To Takue IIEHbI BIOJHE PEAJIbHBI - OHU J1aKe HE pelKku. EcThb
CyIlep SKCKJIIO3UBHBIE "YKpPAILEHHBIE IParolleHHbIMUA KaMHSIMH'" TPYCHKH,
KOTOpBIE IIPOJAIOTCA 3a MAJUIMOHBI JOJUIAPOB, XOTS 3TO U PEAKOCTh. S He
BKJIFOYMJI MX CIOJIA JIMILb IOTOMY, YTO MHOTHE JIFOJIU JETKO MOTYT CIIUCATh 3TO
Ha aHOMAaJIbHbIE SIBJIEHUS. T€, KOTOpHBIE s CIoJa BKIIIOUMJI, CIIMCAaTh HA aHOMAJIUH
HENb35. ITO TO, YTO MOKET KYIUTH JIFOO0H YeI0BEeK, UMEIOIINIA TOCTaTOUHO
neHer. Bam He Hy>HBI 0cOOBI€ CBsI3U. Bbl MOXXeTe KynuTh J1I000# U3 HUX MPSIMO
cefyac, eclid y Bac €CTh JEHbI'M. DTO JI€Jal0T MHOTME, MHOTUE KEHIIIUHBI.
Kaxxnpiii nens. HekoTopble kK 3TOMY YK€ IPHUBBIKIIH.

Kenmuna, koTopast Biajesia CBOUM Mara3uHoOM Oelibsi, TaKXkKe onrbdaiach
B OTHOIIICHUH CYIIECTBOBAHUS JUKHHCOB CTOUMOCTHIO $445. Bo MHOTHX Kpyrax
OHHU HE paccMaTpHBAIOTCA KaK 4To-TO joporoe. $450 Ha camMoM jene - 3To
0a3oBas 11eHa ISl MHOTHX JIIOKCOBBIX OpenioB. Ha camom fene, sTa niena -
JIMIIB KPOLIeYHast IOJIsl OT CTapToBO# 1eHbl B cymme $4,000, ycTaHOBIICGHHOM Ha
mxuHcbl 0T APO Jeans of New York ¢ anma3HbIME KHOTIOUKaMU U 3aKJICITKAMHU.
Cmotpure Ha pUCyHOK 7.3

APO ]

: 147 Wesnt 85¢h
New York, NY

Llswusey

22442796
-4 SRRV

‘ A0

e curvestly offertng Mens aod Ladien
WP siliew Ballerm ssnd Kivels 10 00e
White or Yellom Cald Battom aned Knets
, Fatiseen Batvon and Rvets #3290
e Dtasncend Butice and Rivets slast ot
Al Jrasn » il cvane wilh Luthestic ity
s wall an an ppraise’ Sheet roes o

r i the NY disponsd divtrict

APRDLATR0 annl wnmms

‘ Lol kv van 29

Pucynok 7.3

Crpanuna caiita Www.apojeans.com.

-

CkonupoBaHo ¢ caiTa Pa3paboTka aneKTpoHHbIX 616N 1 ]
http:/ly4ebHukn.nHdopmM2000.pd https://npaBo.leq)opMZOOO.prlgxiix]\y'\’l('COIrl/l'10V€~bu'81rleSS



HanucaHue Ha 3aka3 CTyaeHUYeCKuX 1 acnmpaHTCKux pabot
http://y4ebHukm.nHdopm2000.pd/napisat-diplom.shtml

No B.S. Price Strategy 62

Kaxxnas u3 aTux Beueit pokycupyercs Ha HHIUBHIyIbHOCTH U Ha TOM,
KaK BbI ce€0s1 B HUX 4yBCTByeTe. MOXKeT ObITh, 00 ’TOM HE TOBOPUTCS OTKPHITO,
HO TO TaK. JTO YyBCTBO MHAUBUyaIbHOCTH U ABJISIETCS ABUTATENIEM TAKUX
nokymnok. Bel He Oynete tparuth $4,000 Ha Oproku 11t HOCKH. BeI cienaeTe 3To
VIS TOTO, YTOOBI BBIZICIUTHCS CAMOMY U CPEJIU CBOETO OKpYKeHus. JINuHO 5
UCKPEHHE LICHIO CMEJIOCTH JIIOJIEH, KOTOPBIE X CO31at0T. OHU 3aHUMAIOTCS
CTOJIb HYKHOM 3a7a4ueil IMPKYJISALHUU JEHET U MOATAJKUBAKOTCS HAC, 3aCTaBIIsA
IBUTAThCA Aanbuie. VI OHU A€NaroT 3TO HE3aBUCUMO OT TOTO, LIEHUT JIM WK JaXe
MOHUMAET JIM 3TO OOJIBIINHCTBO JIIOJIEH. 110 CYIECTBY, UM 3TO HE MEIIAeT.

W 3akmounTtenbHbIN, BRIHOCANN MO3T ipuMep: Kopi Luwak. Oto
CTpaHHOE Ha3BaHME JIJIs Komaubnx Kodeitnbix kakamiek. Komka The Asian Civit
Cat, Ha camoM Jiese OoJIbIIIe MOX0Kask Ha TOPHOCTAs1, a HE Ha KOIIKY, MMUTAET
HEXHOCTH K Ko(elinbiM 3epHam (Dororpadus 7.4). OHu, Kak TOBOPUTCH,
MUTAIOTCS TOJBKO JYYIIMMHU 3€pHAMU ¢ KOPEHHBIX MIaHTAIMNA. DTH 3epHA 3aTEM
MPOXOIAT Yepe3 MUILEBAPUTEIILHBIN TPAKT KOIITKHA, B OCHOBHOM
HernepeBapeHHbIMU. 1 moToM paboune coOUparoT 3TH KaKallku, KOTOPhIE
MpEeBpaIIalTCsa B caMoil moporoit kode B mupe. (3agymaiirech 00 37TOM, KOTJia B
CJIenyIoIuii pa3 OyeTe BhITyJIMBaTh COOAYKY C MEIIOYKOM B PyKax WIIH

Pure Civet Coffee

-

Pucynok 7.4

Crpanmuna caiita www.bantaicivetcoffee.com
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c Jionatkoi s coopa dekanuii. Eciu Baiil meHoK TOJIBKO YTO Chell
Ko(eitHbIe 3epHa - 3HAUUT BBl CTAaHETE OYEHb OorarhiM). Ha
www.bantaicivetcoffee.com 3to Kode-kakamku npogaercs mo $85.00 3a 6aHky
pasmepom 0,471. Mnu BeI MokeTe cokoHOMUTH $20, ecnu kynute QyHT 3a
$320,00.

MHe uHTepecHO, 4TO 3a BKYC y 3TOTO KO(e, HO sl IPOCTO HE MOTY
MPEeICTaBUTh, 4TO O€py B POT YTO-TO, UTO HEABHO HAXOJWIOCH B KOIIAYbei
3aHULE.

Mou B3rsiibl HE UMEIOT 3HaUeHus1. Kak v Bamu. DTo BO3BpalllaeT HAC K
caMoii Teme. XOTs Bbl JOJDKHBI BEDUTH B CBOM TOBAp, BAllle MHEHUE J1aKE B
MOJAMETKH HE FOJIUTCA 10 BaXKHOCTU MHEHHUIO BaIlIUX MOKYIAaTenen. ITo
€AMHCTBEHHBIE JIIOJY, KOTOPBIE PEIIAOT, CTOUT JIM TOBAP UX JECHET WM HET.
Mup 6b11 OBI YIKaCHO CKYYHBIM MECTOM, €CJIH Obl HAM BCEM HPaBUJIHUCH
onvHakoBble Bemu. W Haia paboTa 3aKiaro4aeTcst B TOM, YTOObI ClIeaTh
MPEIIOKEHNE COOTBETCTBYIOIIMM UMEHHO TOU I'PYIIIE JIH0JIEH, KOTOPBIM
HPaBUTCA TO, UTO BbI IPOJAETE, U KOTOPBIE XOTAT 3a ITO IJIATUTb.

He roBopurte MHe, 4TO BBl HE MOXKETE H3MEHUTH BOCTIPUSTHE JIFOOOTO
ToBapa. S TOJIbKO YTO MOKa3aj BaM 3TO Ha MPUMEPE BO31yXa, HUHKHETO Oebsl U
ko(e - kode, cnenannoe u3 Komauybux kakamek! Korna gemno 10xoaur 1o meHsl,
"He Mory" sABIsETCA MMOKA3aTEIEM CPEIHETOBAPHOTO MBIIUICHHUS, a HE
peanbHOCTH. BaM HY’>KHO U3MEHUTH CJI0BO Ha "He Xouy'. PeanbHOCTD ke
3aKJII0YAeTCs B TOM, YTO JHOO0 TOBap MOKET OBITh AU(HEpeHIIMPOBAH U
MPOJIaBaThCs MO MpeMuyM-1ieHe. Bee, yTo Tpedyercs - TOTOBHOCTD CeNaTh 3TO
U IICHOBasl CTpaTerus, KOTopasi K 3TOMY IpUBEJIET.

Kak IHo0eauTs Bpara Nel MakcumajibHOU
HpuodsuibHocTH: ToBapusanus

VY MeHs ecTb HEOOJIBIIONW UCTOPUUECKUI YPOK, KOTOPBII OTHOCHUTCA K
cdepe puTeiII-npoaax - Kak MOTHB JJIsi COIPOTHUBIICHUSI TOBapU3allH U
IIPUHYUTEIBHOU LIECHOBOM CTPaTEruu.

B 1800-x rogax 6b110 pacnpocTpaHeHO KyJIbHUYECTBO, IPU KOTOPOM
MIPOU3BOJUTENM U ONTOBBIE MPOJABLBI OTIIPABIISIIM TOBaphl pUTEilIepaM,
KOTOpBIE UX HE 3aKa3blBaju. Eciy puTeiiep 0TKa3bpIBaJICS B3ATh TOBAp, TO
OTITOBBII MPOIaBEll CHUXKAJ LEHBI JUISl TOTO, YTOOBI 3aKPBITh MPOJAKY.
OnToBBIN NpoaBel] U3BUHAJICS 32 "OmHUOKY" U, Ui TOTO YTOOBI COKPATUTh
pacxoabl Ha OOPAaTHYIO OTIPABKY, MpeIaral COXpaHUTh pUTEHIIEPY 3TU TOBAPHI
no OoJiee HU3KOH 1IeHe, YeM HalKMCaHO Ha MHBOWC-cueTax /s ToBapa. HYacro sTa
TakTHKa cpabarsiBana. Yacto - He cpabaTeiBasia. To ke camoe, KCTaTH,
HCMOJIB3YUTE U JI0 CUX MOpP.

-
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Opna Takas moneITKa OblJIa MPEANPUHATA MEXKITY MPOU3BOJUTENIEM YacOB
u 6aifepom, KOTOPOTO OH IUTAHUPOBAJ OOMAHYTh - BJIAJIENIbLIEM PO3HUYHOTO
MarasuHa o umeHu Jasapa CrerepcoH. Bel, HECOMHEHHO, HUKOT/]a paHbIIIE HE
ciplmany npo aa. Tem He MeHee, ero ynpsiMoe pelieHre 0TKa3aTbCsi OT
JIOCTABJIEHHBIX 30JI0THIX YAaCOB MIOBEPHYJIO HCTOPUIO AMEPUKH B HOBYIO
CTOPOHY. 22-JIETHUNA areHT >KEJIE3HOM TOPOI'H, MOIMABIIMICS CIOPUIMKAM MPSIMO
BO BpeMsl CIIOPa, 3aKII0UMII C YACOBIIMKOM COTJIAIICHHE, 3aKJIF0UABIIEECsS B TOM,
YTO OH COXPAHUT Yy ce0s U MPOJACT YaChl U3 JOCTABIEHHOTO KOMIUIEKTA,
COXPaHMB y ce0s BCIO IPUOBLIL, KOTOPYIO 3apaboTaet, 3a uckiodecHuem $12 3a
KaXKJple 9achl. DTOT MOJIOAON YeNOBEK OB HACTOJIBKO JIOBOJICH PE3yIbTaToM,
YTO OBICTPO 3aKa3aj JAPYyroi KOMIUIEKT YacOB M HayaJl MPOJaBaTh UX Yepes3
MOYTOBBIC KATAJIOTU. DTO MPUBEJIO K CO3JaHUIO OTPOMHOTO OHU3HECa MPOIaKH
TOBapoB 10 noure. CycTst Kakoe-To BpeMsi OH nepeexai B Uukaro u BCTpeTui
JPYroro 4eyoBeKa, KOTOPBINA cTajl ero nepBsiM padoTHuKoM. B 1893 roay sta
napouka co3nana Sears & Roebuck Company. MoxeT ObITh, BBl O HEid
ciblanu?

Kommnanus Obl1a OCHOBaHa Ha MPEANOCHUIKE TOTO, YTO JIIOAU OyayT
MOKYyNaTh, €CJIU Bbl OyJleTe JaBaTh KaYEeCTBEHHBIE TOBAPHI MO0 HU3KUM LieHaM. Mx
niepBbIi Karanor HazweiBasicst The Great Price Maker ("Otnuunsie Lenst"). Oun
MIpoJiaBajy "MPOTHUB" MECTHBIX MAara3uHYMKOB U CMOIJIM CHU3UTh LIEHBI, TOYHO
TaKXe, Kak 3TO JIEJIal0T CETOAHS PUTEMIIEPHI, TPOJAIOIINE CBOU TOBAPHI YEPE3
MHTEPHET, HanpuMep amazon.com u overstock.com. B 1925 roay onu otkpbuin
CBOW IIEPBBIM PUTEHII-Mara3uH U NOCTENIEHHO CTAJIM KPYITHEHUIIUMHU
pureinepamu Amepuku. CeroaHsi HEKOTOPbIE OHJIAMH-TOPTOBLIBI TAK¥Ke
OTKPBIBAIOT CBOM PO3HUYHBIE MATa3UHBI.

Bynyumiee He Bcerna 0b110 1i1s Sears & Roebuck Company
NPeKPacHbIM. JTO He eAMHCTBEHHAs] KOMIIAHNUS, KOTOPasi BOCNOJIb30BAJIach
NPEeKPaCcHOil uaeeil mpoaaxu 00JbNX 00bEMOB NPHU MEHbIIEH NPUOBLIN.
[Tomumo "nsTurpuBeHHuKoB", Takux kak F.W. Woolworth Company, 6111 1
Ipyrue KoMranuu, Takue kak Kmart and Walmart, usBectusie kak "yOuid1ibt
Kareropuil", HaunMHas ¢ "YHUUTOXKEHUS'" KaTeropuu AeTckux urpyumek Toys 'R
Us., 3a0paBmmx cebe 3TO Ha3BaHUE, U3-3a TOTO, YTO OHU CTaJU JOMHUHHPOBATH B
aToi onpeenenHoi kareropuu. Toys 'R Us, Office Max, 84 Lumber, Circuit
City, Barnes & Noble - 310 numpb mManas ToIuKa KOMIIAHUN, KOTOPbIE
MIPOUTPAIU BOMHY B CBOMX KaTE€rOPHUSIX U3-3a HE CTOJIb MPOABUHYTHIX CTpaTeruit
Y CHIDKEHUS LIeH. MHOTHe U3 HUX OKa3aluch 0e33aiuTHbIMU. OTIaCHOCTH
NEepEeMEH OYEeHb CUJIbHO BIUSAIOT HAa PUTEIJ, a TAK)KE HA TUPEKT MapKETHHT U
O0JbIIast 10JI ySI3BUMOCTH CBSI3aHa UMEHHO C IIEHOBBIMU CTPATETUSIMHU.
JIoSITBHOCTH KJIMEHTOB CJIOKHO 3aBOEBAThH U MOJIJICPKUBATD B JIOOBIX YCIOBHUSAX,
B TOM clly4dae, KOTJja Bbl KOHKYPHUpPYETe HalPSAMYIO 0 [IeHE, HO CI0KHOCTh
TOJIbKO ycmiinBaeTcs. Kak Tonbpko Bbl HaUMHAaeTe KOHKYPHPOBATh MO LIEHE, TO
MO>KHO YK€ HAaUMHATh PACCUUTHIBATh HA TO, YTO CKOPO MPUJET KTO-TO JAPYTOM,
KOTOPBIN 1epeObeT Ballu IIEHbI, 1a)Ke €CJIM B KOHEYHOM CUETE 3TO MPHUBEAET K
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ero 6ankpoTcTBy. Eciin Baiy 1ieHbl HAXOAATCSI HA BTOPOM MECTE I10 JICHIEBU3HE,
BBl HUYETO HE BbhIUTphIBacTe. Koraa Bel KOHKypHUpyeTe 1O LIEHaM, TO y Bac €CTh
€IMHCTBEHHBIN BBIOOP - OCTABAaTHCS CaMbIM JIEIIEBBIM. BBITH BTOPBIM 10
JELIEBU3HE YK€ HEJOCTATOYHO. B pesynbrare, IOCTOSIHHO BEAYTCsI LICHOBBIE
BOMHBI U 3Ta TOHKA MPOI0JKAETCS, BCE PUOIMKASICh U PUOIHIKASACH K
KPUTUYECKOM TOUKE, 32 KOTOPOH clieZlyeT oOBal.

IToJie 310l OUTBBI NOKPBHITO KepTBaMu. F.W. Woolworth Company
noru6mna. 84 Lumber 6b11a BrikymieHa Home Depot. Circuit City
obankportunack. Barnes & Noble ocratorcs B Tenu Amazon.com. Office Max
BHE3amHO ObLTa 3axBaueHa Staples, KoTopasi, B CBOIO OUepeb OKa3aiach
BbIKyIuieHHOH Costco and Sam's Club. Camblii iepBbIii rUranT Sears Obu1
BoIKyIIeH by Kmart. Ho 3To HemHoro nomorna Kmart KoHKypupoBars ¢
TpeXTOHHOU ropmuioit Walmart, KoTOpbIi BbIKAJ C phIHKA MOYTH BCE
KOMIIaHUH.

Ho Yonmapt He MoxeT cebe 1mo3BoauTh pacciadburbes. Ceiiyac oHa
MOCTEMEHHO BBIKUMAETCS C phIHKa AMa30HOM, TIOUYTH 10 Kaxaomy ¢poHTy. He
YAOBJIETBOPUBIIKCH TOJBKO JIMIIIb CTATYCOM CAaMOTO KPYITHOTO KHUYKHOTO
MarasuHa B MUpe, AMa30H Tepeliel Ha MPOoJIaXKy TOYTH BCETOo, YTO €CTh Ha
Harel ianete. OHU TakKe epeMaHWIH JIYYIIHe TEXHOJIOTHYECKUE YMbI
Yonmapra v UCTONb3YIOT TaKyIo ke JIOTUCTUKY. Ellle 0IHO KOHKYpPEHTHOE
MPEUMYIIECTBO AMa30Ha - 3TO OTCYTCTBHE HEOOXOIUMOCTU B HAIMIUHU
PO3HUYHOM ceTn Mara3uHOB. W, 4To 60Jee BakHO, UM HE TpeOyercs
BBITACKMBATh MOKyMNaTEJCH U3 JOMOB U MPUMaHUBATh B MarasuHbl. [lokynarenn
AMa3oHa y)Ke HaTpEHUPOBAHBI JIeJaTh MOKYIKH, JaXKe HE BCTaBas U3-3a
koMmrmbioTepa. Celiuac, KOT/1a MOsSBUJINCH CMapT(HOHBI, MOKymaTean AMa3oHa
MOTYT MOJIYYUTh AOCTYI K MarasuHy OyKBaJIbHO U3 Jt000# Touku. Korma Bb
00BEIMHUTE ATO C UX OMIMUAMU OECIUIATHON JOCTABKH, TO TOJYIUTE HEBEPOSITHO
MOIIHYIO cuity. MTak, kaxaplil pa3, KOr/a Bbl JelaeTe MOKYIKU, TO MOXKETE,
BOCIIOJIb30BaBIINCH CBOMM CMapTPOHOM, Cpa3y K€ CPaBHUTH IICHBI TI0OOTO
MarasuHa, B KOTOpOM HaxoJuTech, ¢ AmazoHom. Muunxyy!!! He caenaiite
omuOKN; AMa30H SBJISICTCS TIPOLBETAIOIINM TUTAHTOM B JJUCKOHTHOM OTpaCiu.
OnHako, OHYM HE 3aIIUIICHBI OT YIPO3. AMa30H MOKET HauaTh JOMUHUPOBATH B
MPOCTPAHCTBE POZHUYHON TOPTOBIIM, HO OHU HE CMOT'YT JIOJITO YJI€PKUBATh ITH
MO3UIINH, OCHOBBIBAsCH TOJIBKO Ha IleHax. Hukro 3Toro ve cmor. Hukro 3toro
He cMOXkeT. KOHKypeHTHOE MPEenMyIIECTBO HU3KHUX 1IEH HE CMOXKET JaTh BaM
BEYHOT'O MPEBOCXOACTBA. DTO HECYIIECTBEHHOE NpenmMyIiecTBo. [lomuure 06
ATOM, €CJIM BBSIKETECh B ATy TOHKY.

Toabko To, Uro Bel Mo:xere, He O3nauaer Toro, Uro Boi
JloKxHBI
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B 1993 rony B kxuHO mokasbiBajicst 6okbacTep moj HazBaHueM "Jurassic
Park". 910 OBLTIO KUHO PO MUJUIUAPAEPA, KOTOPBIN HCIOIb30BAT HOBYIO
TEeHETUYECKYIO TEXHOJIOTHIO JJIS1 TOTO, YTOOBI BO3POJIUThH JUHO3ABPOB K KHU3HU B
Haiie HacrosimeM. OH IUIaHUPOBAJI MOCTPOUTH TEMATUYECKUH MAPK, B KOTOPOM
TypHCThI ObI TpoBOIMIH caapu, 4TOObI YBUIETh HEBEPOATHOE: BCE 3TU
BBIMEPILINE, TOUCTOPUUECKHE JKUBOTHBIE, BO3BPAIICHHbIE K KU3HU. OH
CTOJIKHYJICS ¢ "HeOobIIoi" mpobieMo, KOTopas 0O4eHb OECIOKOuIa ero
MHBECTOPOB, TaK UTO €MY NMPUILIOCH MPHUBJIEYh HECKOJIBKUX YUEHBIX I TOTO,
YTOOBI YCIIOKOUTH HEPBBI MHBECTOPOB. OH JyMall, 4TO €Clii MOOEAUT YUEHBIX, TO
CMOJKET YTOBOPUTH U MHBECTOPOB. OMH U3 YUCHBIX 3aHUMAJICA TEOpUeH xaoca,
u ero 3Banu nokrop An MankonsMm (ero urpan [xed [onadaym). Joxtop
MankoasM pazpaboTal TEOpHUI0, COTJIACHO KOTOPOH KaXK bl 4eTOBEK, KOTOPBIA
ObLT BOOAYIIEBJIEH YEM-TO HACTOJIBKO, YTO MOT JIEJIaTh 3TO MOCTOSIHHO U HE
OCTaHaBIIMBAsACh, JOJHXKEH OCTAHOBUTHCA U CIIPOCHUTH, JOJKEH JIK OH 3TO JIeJNIaTh.
D10 Kacaercs U JHOBIX MPOAABIIOB JACIIEBOr0 WM OECIUIATHOTO, a TAKXKe
JTOOBIX MapKeTOJIOTOB, KOTOPbIE MO3BOJISIOT BOBJIEUb CE0s B 3Ty UIPY MPOJaXKH
CpeIIHUX TOBApOB - OHU BCE JOJDKHBI CIIPOCUTH ce0s1 00 3TOM. Jlaxke eciiu Bbl
MOXETE - KAaKOe-TO BpeMsl - MOOEK1aTh B IICHOBOW BOWHE, TOJKHBI JIX BBI 3TO
nenatb? Jlaxke €ciiu BB MOKETE JIeJaTh XOPOIINE ACHBIU - KAKOE-TO BpeMms -
MpoJiaBasi TOBaphbl WM yCIYTH, BOCIIPUHUMAEMble BAMH U BallUMH KIMEHTaMU
KaK CpeJHHE TOBAPHI, IOJKHBI JIH BbI 3T0 Aenath? B Jurassic Park sTo nmpuseno
K Mpo0JjieMe HeynpaBIIsieMOCTH BO3POXKACHHBIX MOHCTPOB. JKHBOTHBIE HACTOSIIH
Ha CBOEM M CTaJIM €CTh TYPUCTOB.

XoTs1 MHOTHEe OM3HECMEHBI 1eJIOBUTO 3AaHUMAKTCS TOHKAMM 110
CHMIKEHHMIO LIeH, TeM He MeHee, OHM KePTBYIOT Ka4eCTBOM CBOMX
NpeI0KeHU i, UX MO3UIIHOHNPOBAHNEM, B3AUMOOTHOIICHUSIMH €
KJIMEHTAMH, 00raTCTBOM CBOMX AKIMOHEPOB U pa004YUMH MeCTaAMM CBOUX
COTPYAHMKOB. JTO TaK:Ke NIPUBOJMT K perpeccy o01mecTBa, NonbITKe
OLICHUTH COIJIacHe JIo/ieil Ha HU3KOKA4YeCTBEHHbIE TOBAPBI M YCJIYIH.
OcnoBarens Toys 'R Us, Uapns3s Jlazapyc, ckaszan, 4To OH MOKUHYJ OU3HEC TIO
MIPOU3BOJICTBY JIETCKOM MeOENU U Mepelies Ha UTPYIIKH, TOTOMY YTO AeTCKas
Mebelb He JJoMaeTcs, a urpyiku omatorcs. Koneuno, IKEA nokasana, 4ro 310
ommubka. IKEA 3ansuia nuaupyroriee nojoKeHne B TPOU3BOACTBE JOCTYITHOM
mebenu. Cerous, Kaxercs, 00JbIIasi 4acTh MeOeIn yKe SBISETCS TOCTYIHOM.
ITocerure noMa no Bceit AMeEpUKE, U BbI
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No B.S. IlenoBas Ctparerus

Ipenynpexaenune Ne3

Xopouue cAeJKU M0 AeleBbIM LEHAM U y1epKaHue
00JIbIIOH CKUAKH MOT'YT MOMEHTAJIbHO Y10BJIETBOPUTH
KJIMEHTA, HO TOJIbKO peajibHAasl HEHHOCThb, KA4eCTBOU
CEePBHC MOKET BEPHYTh 3TOr0 KJIHeHTa. Eciin Bbl
MOKEPTBYETE MOCIECTHUM PaJH MEPBOTO, OyAbTE TOTOBHI K
OTYAsSIHHOM MOTOHE ¥ MOCTOSIHHON OTYasHHOM MOTPEOHOCTH B
MIPUBJICYCHUH BCE OOJIBIIETO KOJIMYECTBA HOBBIX KIIMEHTOB,
KOTOpbIE MONaAaloT B Balll OM3HEC B BUJE TOHEHBKOT'O pydeiika
Y TIOKHJIAIOT €T0 B BUJIE OYPHOTO MOTOKA.

HaiijieTe MeOeb, KOTOpask BBITJISITUT XOPOIIO, HO HE MOXET BBIJICPIKATh
Ja)Ke CPEJHEro CpoKa MCII0JIb30BaHUs, HE TOBOPS YK U 0 00JbinoM. Hu BbI, HU
sl HE CMOKEM KYITUTh Y JTUCKOHTEpa HUUETO, 332 UCKITIOYCHHEM ICHOILIACTA,
KOTOPBIM HE MPOJEPIKUTCS XOTh KaKoe-TO JIUTeNbHOE Bpems. Celiuac MoBCIOAY,
KaK B JIoMax, Tak U B oucax, BCE MPOCTPAHCTBO 3aIOJIOHUIIO HACTOSIIICE
OapaxJo.

bpeHnoBbie KOMIAHUH TAK)KE TEPSIFOT KauecTBO. PaHbIlie OpeH umen
6ombioe 3HaueHue. Ceifyac 3To JIMIIb 03HAYAET BHICOKYIO 3aBUCUMOCTD OT
Ha3BaHUA. MHOrue Beaylue KOMIIAaHUU 3aCTaBJIAIOT IIOCTABIIUKOB J1€J1aTh CBOU
MPOIYKTHI MO ONpE/IeIeHHBIM crieruuKkanusiM. 1 Bel mokymnaere Takoi xe
TOBap, HO €lle U JOIUIaYMBAETE 32 MapKy. T0 ke camoe NPOUCXOUT U B
JMCKOHTHBIX Mara3uHax. Panbliiie, Korja Bbl MPUXOAWIN B MarazuH 4ToObl
KYIUTh YTO-TO BHICOKOKAYECTBEHHOE OT M3BECTHOI0, yBa)KaeMOro OpeHza, HO
UMEIOIIee KaKoe-TO HeOOIbIIOe MOBPEXKICHUE WK MTPOJAIOIIEe BHE CE30HA UIIH
MIPOU3BEACHHOE B CIIMIIKOM 00JIbIIOM KosmuecTBe. Ceifuac BbI UlieTe B
JUCKOHTHBIM Mara3uH U MOKYIIA€Te YTO-TO, HAMEPEHHO CACIAHHOE KOMIIAaHUEH
Oosee xynuiero kauectsa. EAMHCTBEHHOE, UTO OCTAETCs - 3TO JIMILL OpEH].
IIponykTsl, IpoiaBaeMbl€ B JTUCKOHTHBIX MarasuHax, CAEJaHbl CIIELUAIBHO IS
JUCKOHTHBIX MarasuHoB. To jxe camoe KacaeTcs U JUCKOHTHBIX Mara3uHoB B
onnaiine. KoHeuHO, 3TO MOKET OBITh CAENAHO - M 3TO JEJACTCS. HO JOJKHO JIU
3TO OBITH cAENaHO?

AMepHuKaHCKHM OU3HeC MEePexoauT OT KPYIHOI0 K MaJioMy, U
cepbe3Ho poKkycHpyeTcs Ha Bce 0oJiee KPATKOCPOUYHBIX pe3yabTaTax,

-

CkonunpoBaHo ¢ caiTa Pa3paboTka arnekTpoHHbIX 61bn 1 :
http://y4e6Hukn.nHdopm2000.pd https://npaBo.1/1chopMZOOO.psx;v\ivv°Vl<'Corrl/l'love'bl’lSlneSS



HanucaHve Ha 3aka3 CTyAeHYeCKMX 1 acnupaHTckux paboT
http://y4ebHukn.nHdopm2000.pd/napisat-diplom.shtml

No B.S. Price Strategy 68

CTPEeMSICh 3aHATH JHMIePCKHe MO3MIHNH I J0CTHKeHUsI NPUOBLIN HMEHHO
CerojHs, IPHU ONpee/IeHHbIX, CEPbE3HBIX PAacX01ax, PUCKe H Bpele,
HAHOCHUMOM B J0JIT'OCPOYHOM IepHuoe. Bbl JOJDKHBI TIIATEIBHO 3TO OLEHUTb.
Ecnu BBl npeanoynTaete, YTOOBI B BallleM paiioHE MPOLBETAIN Mara3uHbl,
CyIIEPMapKEThI, PECTOPAHbI, CEPBUCHBIE KOMITAHUU U YaCTHBIE IIPAKTUKH, TO
LIEHOBAsl CTpATErus, UCNOJIb3yeMasi HEKOTOPbIMHU Ipe3usieHTamu u3 Fortune 500,
3aBJIe4eHHBIX YO0J11 CTPUT, NOMIOLIEHHBIX JHIIb €KEKBAPTaIbHBIMHU
[I0KA3aTeJsIMU JOXOI0B U JKEJIAIOIUX AeNaTh 3TO BCE S JIET, a IOTOM CXBaTUTh
CBOW 30JI0TOM ITapaILlIOT U CIPBITHYTh C HUM, OCTaBUB CIIEAYIOLIEMY IIPE3UIACHTY
MIOJIHBIM OECTOPsIOK - TO COBEPIIEHHO HEMOAXO/SIIast A Bac cTparerus!

JAuckonrepsnl, loBosibabie Tem, Uto IIponarot Cpennne
Tosapsl - 310 Ete He 3510

BbI MOKeTe IOJyMaTh, 9TO 51 HACTOSITEIILHO IIPUBOKY apTyMEHTHI IPOCTH
TaKOI'0 MOJAX0J1a K OU3HECY - HO 5 elle He TOBOPHII PO JUCKOHTEPOB HUYETO
XOpoILero. ITo He TaK. DTOT TUIl OM3HECA CIYKUT MPABUIBHBIM IIEJISIM. JTO
HEOOXOAMMBI KOMIOHEHT KOHKYpeHIIuH. Ham Hy>KHbI OU3HECHI, KOTOPHIE
CTpEMSITCS cleNaTh OoJiee ICHIeBhIE MPEANIOKEHHS, KOTOPBIE CMOTYT ITO3BOJIUTh
cebe Bce OoJtbliie U OOJIbIIIE JIF0JIEH, TaK YTO 3TU TOBAPHI OyAYT TOCTYITHBI UM
HE3aBHUCUMO OT UX J0XO0Ja U, 3TO SBIISETCSI MOTUBUPYIOIIEH CHIIBI AJIsI BCEX
OCTaJIBHBIX TPOJIaBIIOB, 3aCTABIISIONICH UX CTAHOBUTHCS 0OJIee KPEaTUBHBIMU B
OTHOIIECHUH MPOAYKTA, YCIYTH, TO3UIIMOHUPOBAHNUS U IIEHOBBIN CTPATETHIA.

TeMm He MeHee, B HACTOSIIEE BPEMS CIIUIIKOM MHOTHE KOMIIAHUU TPaTAT
BCE CBOE BPEMsI M SHEPTHIO, MBITAsICh COKPATUTh PACXObI, YTOOBI MOKHO OBLIO
MpoJiaBaTh enie aemiesie. M um He XBaTaeT BpeMEHU Ha TO, YTOOBI MOHSTh, KaK
MOBBICUThH Ka4€CTBO, YTOOBI MOXKHO OBLJIO TPATUTh OOJIBIIE, HO CTATh MPU 3TOM
caMbiMu JyuinuMu. HenaBuuii kostanc s3xonomMuku B 2008 rogy u ynajiox,
TSHYIIMICS ¢ TOTO BPEMEHHU, MPUBEIU K TOMY, YTO MHOTHE JIFOJU OTKA3bIBAIOTCA
OT YCHEIIHBIX CTPATETUI B MOJIb3Y YPE3aHUS BCEX BO3MOXHBIX PacXo/I0B,
HECMOTPSI Ha CEPhE3HBII YPOH CEpBHUCA U KAaU4€CTBA, a CJIE0BATEIHHO U
penyrauuu. [Iupamua okasanach O4eHb, OYEHD IIIMPOKOU U BCSI TOJIIIA
cobOparack K €e OCHOBaHUs. JTO CO3/1a€T BEIUKOJIEITHBIC BO3MOKHOCTH JJIsI
JBI)KEHUSI K CAMOMY €€ BEpXY AJIsl TEX CMENbIX U KPEaTUBHBIX MapKETOIOTOB,
KOTOPBIE CMOTJIU 3TO YBUAETb.

Cexper Kuzuu

[IbITaThCA KOHKYPUPOBATh C KPYIHBIMU CETSIMU Mara3uHOB HAaCTOJIBKO
CTpaIIHO, YTO BO BpeMeHa Havajia XX Beka (efepaabHOe MPaBUTEIbCTBO
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NpHUHSIIO Takue 3akoHbl, Kak Clayton Act B 1914 u the Robison-Patman Act B
1936, xoTOpBIE NPENATCTBYIOT JUCKOHTEPAM UCIIOJIb30BATh 1IEHBI B KAUECTBE
CBOET0 rJIaBHOTO opyxusi. Kpynubie puteitneps! ObLIIN 3aMEUEHBI B
MOHOITOJIM3AIMH U YTPO3€ ISl HE3aBUCUMBIX CEMEHHBIX MarasuHunkoB. U He
3a0bIBaiiTe O TOM, YTO 3aKOHO/IATEIBCTBO HA CAMOM JI€JI€ CEIaI0 HAMHOTO
00JbIIe TSI TOTO, YTOOBI MPEMATCTBOBATH KOHKYPEHIIUH, YEM JJI TOTO, YTOOBI
eil cmoco6cTBOBaTh. U naxke ciycTs 11e510€ cTojAeTHe KPYyHbIE CETH UMEIOT
BO3MOXHOCTh IIPOJaBaTh BCE TOBAPHI CPEIHEI0 KAUYeCTBA MO0 HU3KUM IICHAM.
Cnabble wiu ocnabieHHble, 6e33allUTHbIC, ICHUBbIC U HEKPEaTUBHBIC JTIOAH U3
K0 OTpaciu 4acTo 00paIiaoTcst K MPaBUTEILCTBY 3a 3aIIUTOMN C MOMOIIBIO
3aKOHOB, HAIIPABJIEHHBIX IPOTUB KOHKYPEHTOB, HO Ja)K€ €CJIM Y HUX 3TO
MOJIy4aeTCs, 3TO HE MOXKET MOAAEPKATh JIJIsI HUX O€30MacHbIi yPOBEHb U, B
oO1u1em, MPUBOAUT K HETaTUBHBIM MOCIEACTBHUAM KakK JJIsl KOMITAHUH, TaK U JJIs
nokymnarenei. [ MranTel cCokpamaoT pa3Mepbl 1 HaXOJUBIIHECS B KJIETKaxX
KOMITAHUU OCBOOOKIAIOTCS ¥ BO3BPAILIAIOTCA B 3Ty OUTBY.

51 He Mory ce0e mpeaCcTaBUTh KAKOK-TO MPOAYKT, KOTOPBI He MOT ObI
NPOAABATHLCS KPYNHBIMH AMCKOHTepamMu. OHUM NPOJAIOT BCE, HAYMHAS C
OakajeHbIX TOBApOB, JIEKTPOHUKH, TOBAPOB JIJIs I0Ma, TOBAPOB ISl 30POBbSI,
CTpOMMAaTepUaIoB, UTPYLIEK, KHUT, U J1a)K€, KaK HU CMEIIHO, POCKOIIHBIX
TOBapoOB. ECTh ceTH pectopaHoB, KOTOpBIE "TOBapu3upyroT' nuraHue. boiee
TOTO, €CTh JaXe KOMIIAaHUHU, KOTOPbIE "TOBApU3UPYIOT" JOMAIITHUE OO
[TpoaykTOBBIC Mara3uHbl ceifuac Mo3a0OTHINUCH MMOYTH 000 BCEX
"monmydabpukatHeIX" o0egax, KOTOpbIE BBl MOXKETE MOIYYUTh B pecTopane. OHH
MpeaaramT Jaxe oosblie ycayr. EcTe KoMnaHum, KOTOpblEe TOBAPU3UPOBAIIN
peKJiaMy, MapKETHHT, [Ie4aTh, U3AATENbCTBO U JaXe IOPUANYECKUE YCIyTru. S
MOCJIETHUM pa3 IJ1sl OTKPBITHSI HOBOW KOMIIAHHUH s UCTIOJIb30Ball
LegalZoom.com. OHu Takxe MOATOTOBUIIN JJIsl HAC C KEHOU 3aBellanus. ITo
npoctoii mpouecc. M asst Toro, yToOb! yOexKaTh OT TOBApU3ALUU UIH
JUCKOHTHHIA, OCTAJIOCh OUYEHb MAJIO JI0POT.

Bcs aTa ToBapu3anus oka3bpiBaeT MOAPHIBAIOIIEE, 3y UBAIOIIEE U
cMyIarollee AeHCTBUE, U YHUUYTOXKHUIO MHOTO MEJIKUX Mara3uH4YMKOB; HO Ha
KaKJIbI YHUUTOXEHHBIN OU3HEC BEIKHUBAET €Ille O0JIbIINE, U HEKOTOPBIC JIaxe
npougeratoT. [louemy ke ToBapu3alnus He OKa3bIBaeT BO3/eiiCTBUS HA BCe
koMnanuu noapsia? Kak MOKHO BBIKMTH B IeHOBOM BoiiHe? OTBeTOM
siBJIsAETCH 00/IbII0, HO O4eBUAHBIN CEKPeT, CIPATAHHBIH B IPOCTOM
NMOHUMAHHUU TOT0, YTO HEKOTOPbIE JIIJH CO3HATEIbHO FOTOBBI IJIATUTH
0o0JIbIIIE.

W camblii mpuObUIBHBIN 17151 Bac Bonpoc - "[louemy?"

S ¢ uaTepecom HaOIIOIAT 32 TEM, KaK MECTHBIM Mara3suH Mojelen
MOE3/10B CTOJIKHYJICSL C TEM K€ caMbIM BonpocoM. OH HaXOJuiICs B y>Kace OT
TOTr0, YTO B rOPOJE NOABUIICS YouMapT U cka3all, YTO HUKOTJa HE CMOKET
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BBDKUTD PAZOM C TAKUM TMTaHTOM. S1 OpOCHII eMy BBI30B, CKa3aB, UTO JJIsl HETO B
TEHU TMUraHTa UMEETCsI ropa3o 00JIble BO3MOXKHOCTEH, Y4eM Ha OTKPBITOM
COJIHIIE B OTCyTCTBHE YoumapTa. Uepes 4 rojia OH yxe MpoUBETaNl U, KaK s
MpeJIcKa3biBal, €ro Aeja UM Jaxe Jydlie, ueMm panbiie. Kak? C momonisio
KalnuTajdu3aluuy yBeandusiierocs tpapuka. OH He Moydas ¢ HOMOIIbIO CBOETO
MapKeTHHIa Ja)e Majol JOJIM TaKoro pe3yjpTara. B ero ciydae - oH mpocTo He
CTaJI MpOaBaTh HUYETO U3 TOTO, YTO MOXKHO ObUIO HaliTH B Yonmapt. Bmecto
3TOTO OH C(OKYCHPOBAJICSA HA BHICOKOCIICIIUAIM3UPOBAHHBIX MPOAYKTAX JJIs
YBJICUECHHBIX JIOOUTENEH, ISl HOCTANbIUPYIOIIUX MOKYIATEeNeH UTPYIIEK,
SMOLMOHAIBHO OTHOCSIINXCS K IPOAYKTaM, JUIsl KOTOPBIX LIEHA HE NUMEET
3HA4YEHMsI, U Ha ycayrax. OH cMOT NOHSATh IPUYHMHBI, KOTOPBIE 3aCTABIISIFOT
KCHILWH TPATUTh B YOJIMapT Ha MOKYNKY KPy>KeBHOTo Oenbst oT Victoria's
Secret Bo MHOTO pa3 6oJIblIIE, YEM OHU COOMPANIUCH, U U3BJIEUb U3 ITOTO
npuObLIb. [IpunHa, M0 KOTOPOH s MOKYMao CBOEMY peOCHKY JepEBSIHHBIH
CBUCTOK py4HO# paboTsl 3a $20 u npuunHa, 1Mo KOTOPOH S €KETOTHO 3aKa3bIBAI0
cBoeit nouepu koctioM s Xemoyuna y Chasing Fireflies, XxoTs Mor 651 HaiiTu
CBUCTKHU U KOCTIOMBI B Y OJIMapT HAMHOTO JeuieBiie. Bol Toxke 3T0 nemaere. U
BBI JIEJIa€Te 3TO CO MHOTMMHU BemiaMu. Beeraa ectb 6osee nenieBwie,
TOBApPU3HPOBAaHHbBIE BEPCUHU BCETO, YTO BBI NTOKYymaere. [louemy ke Bbl HE Bceraa
MOKYIIa€Te CaMbl€ JELIEBbIE IOCPEICTBEHHBIE TOBAPHI?

Bce xoMaHuy, MPUHUMAIOIINE CTPATErMH CAMBIX JCIIEBBIX 1IEH U
COTJIaCHBIE MPOJABaTh CaMble IOCPEICTBEHHBIE TOBAPHI, BCETJa HAXOIATCS Ha
KYTH K pa3openuto. KTo-to okaxkercs Tam ObICTpee, 4YeM Ipyrue, KTo-To He
OyZeT 4yBCTBOBATh 3TOTO €IlI€ JOJT0e BPEeMs, M0Ka HEOKUJAHHO Ha 3TO HE
HaATOJIKHETCsA. Bee, KTO OTKa)KeTCsi OT 3TOr0 KyTH K OaHKPOTCTBY, BEIKHBET.

Ma, Bce C Mapkerunrosoii Touxku 3penusi Crap0akca

EcTh MHOKECTBO IPUMEPOB KOMIIAHUM, KOTOPBIE IPOLIBETAIOT, IPOAABAs,
Ha MEePBBIN B3I, CaMble 0OBIYHBIE TOBAPHL. Yalle BCEro 3T0 OTHOCUTCS K
Crap6akc. Kak HU cTpaHHO, OH U CaM CTaJl B YeM-TO OIPEIeICHHBIM TOBAPOM.
Teneps Crapbakc MOXKHO HalTH Ha KaxaoM yriy. [Ipoaykrsr CtapOakca ecTh B
Oakanesx. M coBceM HeZlaBHO MOSBUIIMCH J1axe pacTBopuMbie kodpe CrapOakc.
MHe KaxeTcsi, YTO OHH COTJIAIIAI0TCS Ha BpEMEHHbIE MPUObUIbHBIE CTPATErHH,
KOTOpbIE MEICHHO Pa3pyIIaloT LIEHHOCTh UX OpeH/a, TakKe KaK HEBUIUMBbIE
TEPMUTHI pa3pyLIatoT J0M NpAMO U3HYTpU. Bpemsa nokaxer. Ho onn HaxoasTcs
Ha TIyTH K pazopeHuto. Moii co-aBtop - panat Xosapna lllynsia, ocHOBarens
Crapbakc, mpa3qHyeT ero BO3BpalleHue, KOTOPOe MOMOKET BO3POIUTH TyX
komnanuu. OH Brageet akiusMu CtapOakca, O3TOMY JJOBOJIEH €r0 BO3BPATOM,
Y JIOBOJIbHO ONITUMUCTUYHO paccMaTpuBaeT Oyayliee KOMIIaHUU - HO OH
MIOHUMAET, YTO €ro CaMbl€ JYUIIUE UAEHU YXKE OCTAINCH B IponuioM. Tam Bbl
MOXETE HATH MHOKECTBO aHTH-TOBAapU3allMOHHBIX ypokoB. Kuura Ilynsna, o
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crapte ero komnanuu, Pour Your Heart Into It: How Starbucks Built a Company
One Cup at a Time, onpeieICHHO TOCTOWHA TOTO, YTOOBI BBI €€ MPOYUTAIIH.

Mos moOumas KOMIIaHus, KOTOpasi B HACTOsIIIEe BpeMsi OpOCHIia BEI30B
toBapuzaiuu - 310 The Republic of Tea (Pecriybnuka Yast). Kak BbI, HaBepHOE,
JI0Ta/IbIBa€TECh, OHA NpojaeT yail. OHM Ha3bIBAIOT ce0s "BelyIIUM
MOCTABIIMKOM IpemMuyM-uaeB". Torma kak Bbl MOKETE KYIUTh KOPOOKY yast
Jluniron u3 100 makeTUKOB IPUMEPHO 3a $5, st MOKYIIKK KOPOOKH Yast TAKOTO
ke pazmepa B The Republic of Tea Bam notpedyercs 6onbie $20. U aTo naneko
HE CaMblil JOpPOroy yail, KOTOpbId OHU IpojatoT. OHU NPOAAIOT BEIUKOJIEITHBII
Darjeeling 6ombire uem o $16,00 3a yHIuio. M oHE MO3UIIMOHUPYIOT CBOM Yait
JaJIeKO OT JIPYTUX 4aeB M Koe, momelnas ero Ha OJHy IJIaHKy C JOPOTUMU
BuHaMu. Ha camoM Jierne, Korzia Bbl MOKyMHaeTe y HUX OyTUIIMPOBAHHBIN Yal, TO
OHHM JIOCTABJISAIOT €r0 B MPEKPACHON OYTHUIKE, C 3aMETKaMHU O JETyCTalluu U
PEKOMEHIYEeMbIMH OJTIOJaMH.

The Republic of Tea - 3To koMnanus1, ymeromnas paccka3blBaTh UCTOPUH.
WX MapkeTHHT sIBJsieTCs Kak 00ydJaromuM, Tak u yBiekaromuM. Kak u /{lucuHeid,
OHM J1al0T BCEM IIpaBUiIbHbIE Ha3BaHUs. KinueHTsl - 3To "['paxkaane"”, a moau
KoMIaHuu - 310 "Munuctpel" u "l[locnsl". ¥ HUX ectb MUHUCTD JIUCTHEB,
[Ipembep-Munuctp u Munuctp Huctpudbyuuu. The Republic of Tea nponaer
KOHLIETIIIHIO - a He ToBap. OHU Nepenud oT NpoJa)xH Yasi K IpoJaxe
naiipcraitna. OHU clenaiu YaemuTHE HHTEPECHBIM U YBJIEKATEIbHBIM OIIBITOM,
Jla’ke MPHU TOM, UTO BBl IILETE €r0 B COOCTBEHHOM JIOME, a HE B UX Mara3uHe.
Yto65!l poaBaTh MO YETHIPEXKPATHOMU LIEHE, 110 CPABHEHUIO C KOHKYPEHTAMH,
OHHM JOJKHBI OBUIHM cZIeaTh YTO-TO 0COOEHHOE - M OHH 3TO cAcaain. rak, 1ieHa
Ha MaKeTUK 4as Win Ha OyTBUIKY Yas B YoJIMapTe HE UMEET JIJIsl HUX 3HAYCHUSI.

JInnamu4yeckasa Cuiia PagukajbHOro0
NuauBuayaauzma

JInuno 51 He ObiBas B YosnMapT yxe MHoro Jjet. Jlen Kennenu rosopur,
YTO 5 JIOJDKEH TaM OBIBaTh, XOTsI ObI BpeMsI OT BpEMEHH, YTOOBI IepkKaTh pyKy Ha
MyJIbCE TOTO, YTO OHM JIEIAI0T, U OH IPaB - TaK YTO BbI JIOJDKHBI 3TO Jienarh. Ho
s HE MOTY 3aCTaBUTh ce0s XOTh YTO-TO TaM KyNHTh. Sl HEHaBIXKY odepenu. S
HEHaBWXKY OKpYy>keHue. /{51 meHs ato Oosie3HeHHbIH omnbIT. Ha camom nerne, B
MOCJICIHUM pa3, KOorja s TyJla MOIIel, y MeHS Hadyajla pacKalblBaThCs rojiosa. S
MIPOLIEI PSAOM C YIJIOM C TOpPYALIUM METaUInYecKuM rnpytom. OH ObL1 00pe3aH
B (hopme OykBbI V MpsIMO B CepeANHE, U HANPABIICH Ha MO 106. MoeT ObITh,
3TO U HEOOOCHOBAHHOE BIIEYATIICHHE - HO MHE MTOKA3aJI0Ch, YTO 00ECIICUCHHE
HU3KHUX LIEH JJI1 HUX HAMHOTO BakKHEe, 4YeM Jlaxke 0€30MacHOCTh KIMEHTOB.
MoskeT ObITh, TAM U HU3KUE LIEHBI, HO, ONIPEICTICHHO, MHE TaM HE HPABHUTCS.

-
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U s He oguHOK B TakoM MHEHHHU. HekoTOophIe JI011 MPOCTO HE THOOAT
Mara3usbl. MHOT/1a 110 TaKUM K€ IPUYMHAM, KaK U y MeHs. 1 Ipyrux 31o
Bonpoc Mopainu. Um He HpaBHUTCA TO, 4TO 3TO 03Ha4daeT. M 310 yyBCTBO
OTHOCHTCS HE TOJIBKO K YoumapT. OHO pacnpoCcTpaHseTcsl Ha BCE KPYITHbIE
KOMITAaHUH, POJAIOLIME MACChl TOBApOB. MHOTHE JIIOIM CMOTPSAT JaJIblIe
TOJIBKO JIMILIb HU3KUX LIEH U BUJAT APYTUE pacxobl - JKOHOMUYECKHE U
cormanbHbie. Ene oqun dakTop 3akimtodaeTcs B ToM, uto B MapTe 2010 roxa
BbImIen 0030p OrmwiBu 1 Matepa 1oj Ha3BaHHEM '"TIOSIBJICHUE PaJIUKAIIBHOTO
uHauBKUyanu3Ma'. Bece 6osibiie U 0oJIbIe KIIMEHTOB, COTJIACHO MX OTPOCY -
73% - mpeAnoYnTaI0T MOKYMAaTh MEHBIIE, HO 00JIee BHICOKOKAUYE€CTBEHHBIX
BEIlEH, YeM Kydy Mycopa, KOTOPbI OHU MOTYT ceOe MO3BOJIUTH 3a CBOU 0a0Kwu.
Jlyurie uMeTh JOM ¢ MUJION U MPUSATHOIM 0OCTAHOBKOM, 4YeM JJOM, 3a0UTHIH
HACTOJIbKO, HACKOJIBKO 3TO BO3MOKHO TOBapaMH, KyIUIEHHBIMHU 10 CAMbIM
HU3KMM LIEHAM U 3aII0JIOHMBIINM Ka)IyI0 KOMHATy. OTO 3BOJIOLHS B CTOPOHY
0oJee cTaOMIbHOMN JKU3HH, KACACTCSI JIU 3TO OKPYKAIOIIMUX YCIOBUI MU
¢unaHcoB. S nymaro, 4To 3TO MpU3HAK nposBIstonieiics HoBoit DxkoHoMuKw,
kak ee Ha3biBaeT [len Kennenu. Jlroau yctanu ObITh IPOCTHIMU MOTPEOUTENAMU
BCSIKOM AemieBkU. HekoTopble U3 HUX HaxXOASATCS MO/ BIUSHUEM JABUKEHUS
3€JICHBIX U 3a00THI 00 OKpYIKaOIIEH cpeie. BoabIMHCTBO JIF0IeH MOMUTHIBAET
YyBCTBO 3KOHOMHYECKOT'0 Xa0Ca U TPaBMbI, C KOTOPBIMH MbI UM MOCIEIHUE
rojel. XKenanue crath Mo KpaiiHeil mepe 6ojee (UHAHCOBO OTBETCTBEHHBIM U
OJaropa3yMHBIM CTaJIO TIOYTH TAKUM K€, Kak 3TO ObLIO BO BpEMEHa MocJe
Jlenpeccuu U, BMECTO TOTO, YTOOBI MOKYMATh JCIIEBbIE TOBAPHI 10 CAMBIM
JIEMIEBBIM LIEHAM, BMECTO 3TOTO JIFOJIM HAYMHAIOT MOKYIATh JYYIINE POJLYKTHI.
MHorue MecTHbIE CO00IIEeCTBA TaKXKe YBIEKalOTCs npoiaBaMu u3 Meiin Ctpur
Y MECTHBIMU KOMIIAHUSIMHU.

Bce 3To urpaer 607b111yI0 POJIb B palMKaTbHOM HHIWBHUIyaIU3ME. JTO
HOBeMIIas peBoIoLus nokymnarenaei. OTka3 oT MacCOBOW TOBApU3ALMU U
MacCCOBBIX MPOJAAXK, KEJIaHUE MOJTYYUTh YTO-TO OCOOCHHOE, €CITU HE YHUKAIbHOE
U NIEpCOHAIN3UPOBAHHOE - BOT YTO UMEET BCE 0OJIbIlIee 3HAUE€HUE. DTO JaeT
HaM, MapKeToJoraM, ueaibHy0 BO3MOKHOCTb JUIs JBUKEHUS BIEPEN U
BBIJICJICHUS U3 CEPOM MacChl U OOpaIlleHUs K TUM MOKYIATENIIM-
PEBOIIOLIMOHEPAM.

Korna Boaee Boicokne Lennl Ilpoxaror I'opa3zno boabmie
Tosapos

Jlen Kennenu
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B Moux apxuBax ecTb pekyiama, 3arojJOBOK KOTOPBIM 3BYUYHT
KakK:

OBHAJIE)KUBAIOIIE JOPOI'OH

Kakoii Obl TPOIYKT HE pEKIAMHUPOBAJICS - BHHO, 3UMHHE
[IMHBI, MO TPO(ECCHOHANBHBIC YCIYTH - 3TO HE MMEET HHKAKOTO
3Ha4YeHHA. PekIaMHpoBaTh MOKHO JIFOOBIE BEIIH - @ MHOTHE MPOCTO
JOJDKHBI TaK PEKJIAMHPOBATHCSA - TIOTOMY YTO BO MHOTHX CITy4asix
MIPHU POCTE LIEH JOCTUTAETCA elle 00BNl 00BeM MPOoIaxK.

Bo Bpems tectupoBanms neH $97,00 u $27,00 B rox 3a
paccbuliky B2B, TpaauuMoHHas MyJIpocTb TOBOPUT O TOM, YTO
Nepexo OTMETKM B CTO JIOJUIAPOB JOJDKEH CHU3UTH OTKIMK. Ho B
9TOM KOHKPETHOM ciiydae rneHa $27 mpuriekana Ha 11% Oombrmii
oTKJIMK. bosee BbICOKas IieHa MpuUBEa K TOMY, YTO MOTEHIIUAJIbHBIC
KJIMEHTHI BOCIIPUHUMAIIN 3Ty PACCBUIKY Kak Oosiee noje3nyio? bonee
BBICOKMI OTKJIMK, BMECTE C MPUPOCTOM LieHbl Ha 31% npunec 45%
MPUPOCT J0X0Ja, 3TO orpomMHas nodena. Eme oqun mpumep: kHura
W3HAYaIbHO ObUIa OlleHeHa Ha ypoBHE $24,95 u mponaBanack Takxke
XOpOIIO MpH paccpouke B Tpu 1uiatexa B $8,99 (Bcero $26,99, na $2
OOJBIINK TOX0J Ha KaXKIYI0 mpoaaxy). OOparure BHUMaHue: Oosee
BBICOKAsl IIEHa HE BCerja MPHUXOAUT K Oojee HU3KOMY OTKIIHUKY.
OOparuTe BHUMaHHE: Bbl HE CMOXETE 3TOTO y3HATh, €CIIU HE Oyjaere
TECTUPOBATh U MPOBOJIUTH YACThIE€ MOBTOPHBIE TECTHpOBaHUS. (*
Ucrounuk: cratbst Mark Everett Johnson, targetmarketingmag.com).

Ilpenynpexnenue: B TsuKeJble BpeMEeHH Ha0J/ronaercs
TeHJACHIUSA CHUKCHUSI LeH, COBEPIICHHO 0e30 BCAKHX ONBITHBIX
A0KA3aTeNbCTB TOr0, YTO 3TO NPHHECET POCT NPpUObLIM U 0e3
THIATEJBHOIO TMOJACYEeTa BJHUSAHUA HAa YHUCTYH0 HNPHOBLIb,
KoMnanuu skepTBYHOT NpuOBLIBIO paad 00beMOB, Aaxke paau
coXpaHeHHMsl 00bEMOB, H 3TO MOKET NPUBECTH K MOPAXKEHHIO; K
onmacHomy cnaay. B cratee Mapka nogHumaercss XOpoLui BOIIPOC:
HY>KHO JIM BaM CHHM’KaTbh II€HBI JJISl TOTO, YTOOBI MPHUBJIEKATh OOJIbIIIE
3aKa30B OT CKYIbIX KJIMEHTOB WJIM BaM HY>XHO IMOJHATH LEHBI IS
TOTO, 4TOOBI MOJAJIEPHKATh pacTylue pacxonabl? Bropas yacte 3TOTO
BOIIpOCA HYXJAETCS B IMPUCTAIBHOM PACCMOTPEHUHM €T0 B BallleM
Ou3Hece; eCTh ONpENEICHHbIE KIUEHThI, KOTOpble OyayT MOKyHaThb
oTpeziesIeHHbIE TOBAPHI HE3aBUCUMO OT IIEHBI (MJIM MIPU POCTE LICHBHI).
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Ecnu BeI ipeutaraete Takue-To BELM TAKOM-TO TPYIIIE KIUEHTOB, TO
M000€ CHUKEHHE 1IEH MPUBOJIUT K CHIXKCHUIO MPUOBLIH.

Ectb 01Ha npuunHa, IpU KOTOPOU POCT LIEHBI MOYKET IPUBECTH
K pOCTYy MPOAAX TOBAPOB: KJIMEHTAMH OHA OyAeT BOCIPUHHUMATHCS
Kak OoJyiee COOTBETCTBYIOIIAsl II€HA JUIsi TOro ToBapa. Ecinu B
MOJIy4yaeTe MO MOYTE JUPEKT MAWI C PEKJIaMOW MOYTH HOBBIX,
MIOJIHOCTBIO OTPEMOHTHPOBAHHBIX, C TrapaHTHeil, yacoB Porekc 3a
$49.,95, kak BbI oTpearupyere? Jlaxke eciii OHO MPUIILIO OT MECTHOTO
IOBEJIMPHOIO0 MarasvHa ¢ XOpOIIEW pemyTaluruen, TO Bbl OTHECETECH K
3TOMYy C OOJIBIIMM CKerncucoM. MHOTHE Nake HE MOWUIYyT B ATOT
MarasuH, MOJyMaB, YTO 3TO MPEJIOKEHHE SBISETCS (HaJbIIMBKOM,
MpeJHa3HAUYECHHOM U1 NPOJaXHu KaKMX-TO MOJJAENIbHbIX YacoB. Eciau
Jake BBl MOMIIETE B 3TOT MarasuH, TO OyJeTe O4YeHb OCTOPOKHBI U
ocMotpurenbHbl.  Konewno, $49,95 - 9Tr0  coBepuIeHHO
HenoaxoasAmas 1neHa 1 Ponekca, u s Ob1 Jaxke cepbe3HO 3a1yMacs
HaJ[ UCTOPHUEH, KOTOpasi MO3BOJWIA Obl yOEIUTH JIOJEH B TOM, UTO
OHU MOJIy4YaT IO 3TOW LEHE NECUCTBUTEIBHO XOpOoILIKe Yachl Pomnekc.
Hrak, nobaBum HOmb. $499,50. A uto Temepsr? Hexoropeie mmoim,
JMILb CMYTHO 3HaKOMbIEe ¢ PojiekcoMm, MOTYT U COOJIa3HUTHCS ITHM
npeanoxxenueM. Ho GonpmmHCTBO OyneT Bce paBHO COMHEBATHCH.
Ecmu mena Oymer B pamkax "Ot $1,499.50 mo $4999.50" To o
MOKYTIKE 337yMaeTcs ropaszao OoJiblIe JIIOJeH, 3aMHTEPECOBAHHBIX B
MOKYIIKE XOPOLIEro TOBapa M0 HU3KOH LIEHE B TEX pPAMKaX, KOTOPHIE
OHM I ce0s TMPUEeMITIOT, OCOOCHHO eclu B pekiaMme Oyjer
nobaBneHa xopomas npuuyuHa [louemy. Ilpomaka gacoB Poiekc 3a
$400 Oynet ropa3no GoJiee CIOKHOM 3aauei, YeM MPOoaaXKa ITHUX JKE
gacoB 3a $4,000.00.

B roJsoBe Kakaoro pasyMHOro KJHEHTa YacTo 3BYYHT
npeaynpexaenue "He 3By4HT JIM 3TO CAMIIKOM XOPOILUO [Jsi
TOr0, 4T00bI OKa3aTbcd mpaBaoi?" I mnokymarenn wmoryt
OTBEPrHYTh MpEJIOKEHUE, Na)Xe HCKyIIalolee UX KOMOMHAIHMeH
HEBEPOSATHBIX BBITOJ - TaKMX, KaK BSKCTPAaOpAUHAPHBIA BO3Bpar
WMHBECTUIIMI, 3aTParMBalOIINil aJHOCTh B MOIBITKAX [EPEUrpaTh
3apaBelid cMmbica moaed. [logymaiite 06 ucropuu bepuu Manod. Ho,
OObIYHO, TaKkXke HEOOXOIMMbl W MHOTHE JApyTHe SIEMEHTHI
yOexaeHus, Takue, Kak, B €ro cliydyae, pPEKOMEHIalUuu OT
JIOBEPEHHBIX JpYy3ed M3 TeX *KE CaMbIX KpPYyroB, ero Oe3yIpedHas
penyTtanus, BKJIIOYas HAJIWYME COBEIIATENBHOIO ToJIoca Ha
donmooii 6upxe Hero HMopka, u cioxHas MU(OIOTHS, TIIATENHHO
BBICTPOCHHAs] M TOJJEp>KMBaeMas, a TakkKe BKIIOYaromas B cels
aKTHUBHYIO, BUAUMYIO ¢uianTtponuto. M Torna Bam He HyX HO Oynaer
M0JIb30BaThCS BCSIKMMH MOILIEHHUYECKMMU CXeMaMu, He Tak Jn? Kak
HU CTPaHHO, YacTO MOILIEHHWYaTh HAMHOIO JIerde, 4eM IMbITAThCS
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yOoenuTh JIOJEH B TOJb3€ 3aKOHHOTO. Tak Kak BBl Bpsia JU
MPEAJIOKUTE HACTOJBKO HEBEPOSTHYIO BBITOJY W 3aTPOHETE TaKHe
MOIIIHbIE 3MOIMH, TO BaM HYXXHO Oyner OoJiee IUIOTHO yOexaaTb
cBoux mokynareneit. [lena moxer mmbo ybenuthr mokymarens, Jubo
BBI3BAaTh OECIOKOWCTBO U CKEIICHC.
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I'JIABA 8

Cuaa IlpeBocxoacrsa

Kak llenoBasa Crparerus

Hoxrop bappnu JIuka

[IpencraBbTe, 4YTO KAk Al OM3HECMEH WA YEJIOBEK, BEYIIHA
coOCTBEHHYIO TPOPECCHOHANBHYIO TIPAKTUKY, 3aHUMAJICS ObI OJTHOM TPOCTOM
BEIIbI0, KOTOPYIO OH MOKET JI€NIaTh 3a JE€HbI'U, KOTOPBIX IEUCTBUTEIIBHO
JIOCTOWH, 0€3 TOPTrOBJIH, MEPETOBOPOB UM OECKOHEYHBIX CKUJAOK U MOT OBl
Pa3BUTh HAJCKHBIA OU3HEC C IOCTATOYHOW MPUOBLIBIO JIJISl IOIJIEPKKU CBOETO
naiderana. S 3To cuenan, naxke MPU CIOKHBIX YCIOBUIX, HO - HET, 1 O0OIOCh
OJHOM NpOCTOU Beuu. YTo BBl HE MOMMETE TaKYIO IIPOCTYIO BEIllb, KaKk
"ToCIoACTBO phIHKA'".

51 ynpaBiisiro HE3aBUCUMOM ITPAKTUKOW, OKa3bIBAIOIEH YCIYTH T10
KOCMETHYECKOU XUpypruu B aMoHTOHE, AnbepTa, Kanana, HecMotps Ha
[IPAaBUTEIbCTBEHHBIE BMEIIATENbCTBA U YIIPABIEHUE IO 3PABOOXPAHEHUIO, EIIIE
6osee 0e3KaJ0CTHBIE U MOJIABIISIONINE BCE U BCS, YEM TO, C UEM CTAIIKUBAIOTCS
noktopa o Bcemy CIIA u3-3a O6amaoxpaneHus. 31eCh CTPOro U 6€3>KaJT0CTHO
YCTaHOBJICHBI TOHOPAPHI HA BCE YCIYTH, UTOOBI BCE TIOKTOPA HAXOWINUCH B
PaBHBIX yCJIOBUsAX. M BeICTaBlI€HUE cUeTa 3a YCIYTH, KOTOPHIE BBIXOJAT 3a
PaMKU KOHTPOJISl YIIPABJICHUS 3APABOOXPAHEHUS YK€ CUNTAETCSA HE3aKOHHBIM,
€CJIM Yy CaMOM CHUCTEMBI 3paBOOXPaHEHUSI UMEETCsl KaKkas-To MpoLeaypa,
PEKOMEH/I0BaHHAs 11 KOHKPETHOM MOTPeOHOCTH KIMEHTA, HE3aBUCHUMO OT
TOTO, YTO, [0 MHEHHIO IOKTOpA, OyAET [ MalueHTa moje3Hee.

B otnnume ot 60JbIIKMHCTBA JOKTOPOB, KOTOPBIE CATUCHh U 3aHUMAIOTCS
JMILIB BBDKUBaHUEM, B 1991 roay s peuruni BEIOpAThCS U3 3TOW CUCTEMBI
rJ1yOOKOT0 M MOJHOTO KOHTPOJISL Ha/l MOUM COOCTBEHHBIM OYyIyIIUM U
BBICTPOUTH IJIATHYIO KOCMETUYECKYIO TPAKTUKY. B TO Bpemst 310 ObLIO UTO-TO
COBEPIICHHO HECJBIXaHHOE. S 3HaJ, YTO Jake MPOCTO YTOOBI BBIKUTH, S TOJKEH
HavaTh JJOMUHUPOBAThH B CBOEH HUIIIE U HA pbIHKE. Mos npobiema 3akirovanach
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HE TIPOCTO B IIEHAX, KaK 3TO 00CYX)AaeTCs MO X0y BCEH TaHHOW KHUTH, HO U B
MPUHSTUN JICHET OT MAIMEeHTOB 3a CUYET UX COOCTBEHHBIX CPENICTB, & CHCTEMBI
TrOCYJapCTBEHHOTO 3/IpaBOOXPAHEHHUS WU CTPaxoBbiX Gupm. S cpa3zy xe
CKasall, 4To €Clid CMOTy 1o0uThcs 3Toro TyTt, B Kanane, To cmory caenars 3To
rae yrogHo. Ha cerogHsi B MOMX KOYYHHIOBBIX U MacTep-rpynmnax HaXxosTcs
JIF0’KMHBI aMEPUKAHCKUX TOKTOPOB C Pa3HbIMU TUIIAMU MPAKTUK U BMECTE C
HUMHU MBI paboTaeM HaJl CTPATETUsIMH HE3aBUCHUMOCTH. I C TOPIOCTHIO IyMato O
cebe kak 0 Mowucee, KOTOPBII BEJAET CBOUX JIFOJIeH B JTydIliiee MecTo!

Tak nnu unave, B 1991 rony s npuHsI CTpaTErH4ecKoOe U CMENOE
peLIeHUE N0 YCTPAaHEHUIO CONTPOTHUBIICHUS PABTENBCTBA U KJIIMEHTOB U
nepexoly OT TPaJAULIMOHHON JepMaTOJIOTMYECKOM MPAKTUKHU K CHEUaIN3alun
Ha ONPE/IEJICHHBIX TUIIAX KOCMeTHYecKor xupypruu. [IpumepHo B Teuenue 4
JIET 5 KCIIEPUMEHTUPOBAJI C Pa3HbIMM LIEHOBBIMU CTPATErUSMU, Pa3HBIMU
PEKJIaMHBIMHU [TOAX0JaMU, OTKa3bIBAsICh OT MHOTHX U OCTaBJIsisl HEKOTOpbIE. B
3TOM MPOLIECCE Ha MEHSI HallaJId [1Ba KaHAJCKUX NPABUTEIbCTBEHHBIX ar€HTCTBA,
U 51 100WIICA HUYbEH ¢ OJHUM U3 HUX, a JPYTOoM Iepenurpai B cyjie, T0OUBIINCH
AHHYJINPOBAHUS IPUHSTHIX UM PELLICHUMN.

N Bce 310 BpeMs s 3HAJL, YTO BO BCEU YEIOBEUECKOW MaCCE MPATAIUCH
oTpeJieJIEHHbIC MAIlMEHThI, KOTOPBIE MOTJIA OBl MPEANOYECTh POCKOITHBINA
YPOBEHB JIMYHOTO BHUMAHUS U 3a00ThI, CaMbI€ TTPOJIBUHYTHIE TIPOLICTYPHI U
TEXHOJIOTHH U C YJIOBOJIbCTBUEM OBl IJIATUIIH 32 3TO BBICOKHE TOHOpaphL. S
JyMAI0, 4TO 3TO CAMOE Ba)KHOE OCHOBAHME IS BCEX MPOYUX UJIEN ITOM KHUTH;
Cpellx BCEM MAaCChI JIKOJEUW BCETAA IPSAUYYTCS ONPEACITCHHBIE KIIMEHTBHI,
MOKYIIATENH WY MAUUEHTHI, KOTOPbIE MPEANOUTYT MOJIYYUTh cCaMOe JIyqliee,
YTO BBl MOXKETE MPEIOCTABUTH, U KOTOPHIE C YIOBOJIHCTBUEM CJIETAIOT BHIOOD B
Bally MOJIb3Y, OTKAa3aBIIUCh OT OCTAJbHBIX AJIBTEPHATUB - BKJIKOYAS U JCLICBBIE.
JIns nmpuBIieUeHUs TAKUX NALUEHTOB B CBOIO MPAKTHUKY, s UCHOJIB30BaJ ABA
Moaxoja.

Honxox Iepsoiii: Metoa I'aBaiickoro Poioaka

Onnax bl Ha OT/ABIXE Ha ['aBaiiu st paccnabiisiiics Ha TUIshKe, HAaOIroAas 3a
KUTaMU BJaJIeKe, KOT/Ia Tya MOoIbeXal Ha CBOEM IHKAaIle phl0aK - 0OYeBUIHO,
MECTHBIH kuTeab. OH BBIIIEI C JI0KUHOMN youek. He ¢ oaHOM. A ¢ 1I0XKUHOM.
OH HacaauI Ha KaXIblid KPIOYOK PUMAaHKY, 3a0pOCHII BCE YAOYKH B OKEaH U
YCTaHOBUJI B MIECKE MPYThs. 3AUHTPUTOBABIINCH, 5 MIOJHSIICS U IOIPOCHII €T0
0OBSACHUTH, UTO OH CHCNIal.

"9rto mpocto", oTBeTMN OH. "MHE HpaBUTCA pbIOa, HO 51 HEHABIKY
peI0anky. S mo0II0 KymaTk, HO HE TOTOBUTh. Tak uTo 51 HaOpau 12 ynouek. Ha
3aKaTe Ha HEKOTOphIe U3 HUX mNomajeTcs ppida. Ha Bce cpasy priba He 10BHUTCS
Hukorza. Mtak 4ro eciu OBl 51 B3sUT TOJBKO OJIHY WJIM JIBE YAOUYKH, TO MOT OBl
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octarbes rojoaubM. Ho 12 yaodek 70cTaTOuHO JJ1s1 TOTO, 4TOOBI HAa HECKOJIBKO
u3 HUX pbi0a monanack. OObIYHO 51 O€py CTOJIBKO, CKOJIBKO MHE HYXKHO, a
OCTaJIbHOE MPOJIAI0 B MECTHBIE pecTOpaHbl. TakuM 00pa3oM, 5 KHUBY TOU
AKHU3HBIO, KOTOPOU XOUy KHUTh'".

M 3T0T NIpOCTOI NapeHb HEBOJIBHO NMONAJ NMAJIbLIEM B He0O.
Ynyuenue 00J1bIMHCTBA OM3HECOB, KOTOPOE He 1aeT UM BbIOPATHCA HA
JAOJIKHBIN YPOBEHb M 32CTABJIACT UCNIBITHIBATH OTYASIHHBIE PO0JIEMBbI -
YTO NPUBOJMUT K CHUKEHHUIO UX LeH - 3TO CJAUIIKOM MAJI0e KOJIN4YeCTBO
YAOYEK B OKeaHe. 11 caMblii JIydIui Iy Th, KOTOPBIM BCEra MI03BOJISUT MHE
MPUBJIEKATh XOTs Obl HECKOJIBKO KJIMEHTOB C MPABHILHBIM OTHOILIEHUEM KO MHE
¥ (PMHAHCOBBIMU BO3MOYKHOCTSIMU, IOJXOSIIUMHU JUISI MOUX YCIIYT - 3TO
eXeHEBHOE HaJIM4YKe 0OJIBIIOTO KOJMYEeCTBA yA04YeK 0 BceMy okeaHny. Ecnu
BbI 3a0pOCHUTE B OKEaH MHOTO YJIOUYEK JHEM, TO HUKOTa HE OCTAHETECh
TOJIOJHBIM BEYEPOM.

Pe3ynbrarsl oka3ajinch NPeBOCXOAHBIMU. Mos IpakTHKa MpHUHOCKIA
MUJUITMOHBI J0JIJIApOB B IO/, HO IPU 3TOM BCE PaBHO HE 3aHMMaJla BCE MOE
BpeMsi, TaK 4TO sl MOT pa3BUBaTh U HeKoMMepuecknit @oua boprosl C Pakom
Koxwu B Kanaze; pa3zBuBath cBoii onnaiin-nopran Well AndWiseOnline.com,
caT, o0y4aronuil KJIIMEHTOB/TIAIIMEHTOB; IPOBOJUTH COOCTBEHHYIO
KOYYHMHI'OBYIO/MacTep-TpyMIly AJisi AJOKTOPOB; U MIPOBOAUTH BPEMS CO CBOEH
KEHOM, 4 IETHbMU U POJUTENSAMU - M OTABIXaTh B pa3HbIX MecTax. Korna Mue
ObLI0 56,1 1eT, 1 MOT OTOMTH OT JeJ, €ClIK OBl 3TOro 3axoTel. S nenar CBOIO
pabouyIo JKM3Hb KaK MOKHO Jierde, HalpuMep JIeTalo Ha KOH(PEPEeHLIUU U
BBICTYIIJICHHS Ha TMYHOM camoJieTe. Bee 310 Obu1o co31aH0 B YCIOBHIX
KECTKUX BCTPEUHBIX BETPOB HEAPYKETIOOHBIX TOCYJapCTBEHHBIX YCIOBUN U
M3MYYEHHOTO PhIHKA, HEMPHUBBIYHOTO K IJIATE OOMBIINX JIEHET 32 MEIULIUHCKHE
YCIIYTH.

IMoaxox Bropoii: Tpeyroasuuk IlpeBocxoacrea

Jen Kennenu, a Takke Ipyroil 3B€34HbIN JIUAEP MAPKETUHTA U PA3BUTUSA
ousHeca, ero apyr [[xeit AGpaxam, BRICTYNAIOT 3a CHIIy IPEBOCXO/ICTBA.
IIpeBocxo1cTBO 03HAaYaEeT "MPEBOCXOACTBO HAJl BCEMHU OCTAJIBHBIMU C IOMOILBIO
BBIJIAIOIIETOCS MyTU". TO BTOPOE, UTO 51 COOUpAICS CACNATh.
CdoxycupoBaBIINCh HA 3TOH 11EJTH, sl pa3padoTai Tak Ha3bIBAEMbIN
Tpeyronsauk IIpeBocxoacTBa: ONT U COBEPUICHCTBO B YCIyTax s
KJIMEHTOB/MAIIMEHTOB; SKCTpaopAuHapHas 3P (EeKTUBHOCTB,
BBICOKOTIPUBJIEKATEIbHBI MAPKETHHT; U BEJIMKOIYIINE B COLIMATBHBIX yCIyTrax
u npuyactHocTu. C momouibio 3Toro TpeyroiabHuka 1000 npodeccuoHan win
OM3HECMEH MOKET HACTOJBKO 3()(PEKTUBHO BBIJACIUTHCS U3 TOJIIBI, YTO OH OyAeT
MPUBJIEKATh KIMEHTOB/TIAIMEHTOB C ONPECIIEHHBIM OTHOILIEHUEM U
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¢dunocoduent, u 11t KOTOPHIX LIeHa He OyAeT UMeTh HUKAKOTO 3HAYEHUs 10
CPaBHEHMIO C MX IpobIeMamu.

Ecnu Gbl BBI IOCETUIIM MOIO MIPAKTHKY, TO OOHAPYKUITU ObI COBPEMEHHOE
obopyioBaHKe, IEPBOKIACCHBIE YCIIOBUS U MPEICTABUTEIbHBIN, 3200 TIIUBbIH,
OTIIMYHO 00pa30BaHHBI IEPCOHAI. S MPOBOXKY MPOLETYPY, KOTOpas crajia Moei
BU3UTHOM KapTOUKOMU - TUIOCAKIMIO - ¢ 1986 roga, u kaxxabli pa3, Korjaa
MOSIBIIIETCSI HOBOE 000PYI0OBAaHME, S €T0 OIIEHUBAIO, U3YYalO U, €CTU OHO HaM
MOJXOJIUT, TO MPOXOKY CIELNATbHbIN TPEHUHT U BKJIAJbIBAIO JIC€HBI'U B CAMBIC
Jy4IIie TEXHOJOTHH. DTO OTYACTH OCBOOOMUIIO MEHS OT MPUBJICYCHUS
KJIMEHTOB TOJIbKO MECTHOTO YPOBHS; HA CAMOM JI€Jie, MAlUEHThI MPWIETAIOT Ha
Moo "Uneansuyto Jlunocakuuwo" uz CILIA, EBponsl, FOxHOM AMepuku u A3um.
Bo Bpems npouenyp no ycTpaHeHUIO MOPILKH sl HE IPOCTO BKaybiBato Botox,
KaK 3TO JiefiaeT OOJIbIIMHCTBO JOKTOPOB - B pa3pab0TaHHOW JIMYHO MHOM
npotieaype s 00bETUHUIT MHOKECTBO aHTU-BO3PACTHBIX U YIYUIIAIOIIAX
COCTOSIHHE KOKH MperapaToB, 6Jaroapsi 4eMy CpaBHEHHUE YCIyT IO IIEHEe CTajI0
MPOCTO HEBO3MOKHBIM. BCe 3T0 - yacTh MOEW NEPBOM YaCTU TPEYTOJIbHUKA!
OTIBIT U OTIIMYHBIN cepBuC. Elle o1uH c1moco 3TO BBIPA3UTh - HECOTIOCTABUMABIIA
OTIBIT U CEPBUC, HAMEPEHHO pa3pabOTaHHBINA U MPE3CHTOBAHHBIN TaK, YTOOBI
MBICJIM O CPAaBHEHUU 1I€H J1a’K€ HE BO3HUKAIIU.

Ecau BBI TONaziere B DAMUHTOH, TO CMOXKETE OIICHUTHh MOM
BBICOKOTIPO(MIbHBIN MapKeTHHT. S ucnonb3yto TB, paguno, ra3ersl U UHTEPHET
MOYTH €XKEIHEBHO. S TaKkKe rop»,ych T€M, YTO YHacTBYIO B "COOBITHITHOM
MapkeTuHre". Heckoiapko pa3 B rojt s MpoBOXKY CEMHUHApPBI, OTKPBIThIE BCTPEYH,
BCTPEYM C NPUrIalIeHHbIMU 3KciepTamu. Kaxaas ux HUX THIATENbHO
IJTAHUPYETCs, KaXKI0M IPEALIECTBYET HECKOJIBKO HENIENIb HACBIILIEHHO N
MYJIbTUMEIUA-PEKIIAMbI U TyOJIUYHOCTH, KaXK1asi MPUBJIEKAET COTHU HOBBIX
MAIMEHTOB U KaXK/1asi 13 HUX OOBIYHO XOPOIIIO OCBEIIAETCSl B MECTHOU mpecce. S
BKJIAJIBIBAIOCh B HUX JUISI TOTO, YTOOBI MOKA3aTh, YTO B TOM, KTO SIBJISICTCS
BEJIYIIVIM aBTOpUTETOM M NPEACTABUTEIIEM 3TUX YCIYI B MOEM PETHUOHE,
BOIIPOCOB HUKAKUX HEe nMeercs. 1 cienyer noHMMarh, 4TO TaKOM ypPOBEHb
MCIOJIb30BaHUS Meua TpeOyeT CTpaTeruy UCIIOJIb30BaHMs IPEMUYM-1IEH C
J0CTaTOYHOM BCTPOCHHON MPHUOBLIBIO.

Hakonern, TpeTbst 4acTh TPEyrojbHUKA, 51 YaCTO CBSI3bIBAIO0 CBOU
CEeMHHApbl C MECTHBIMH 0JaroTBOPUTEIbHBIMU OPTaHU3ALMSIMH U
YUPEKACHUSMH, 51 OKA3bIBAIO U APYTYIO MOJICPIKKY MECTHOU
0J1arOTBOPUTENHHOCTH U OTKPHITO pa3zBuBaro ®oup 1o boprde C Pakom Koxu
B Kanane, npecneayromuii aMOUIIMO3HBIE LIETU M0 YHUUTOKEHHUIO BCETO paka
KOXbI Ha TU1aneTe! S Takxke BHOLITY CBOM BKJIaJ U B JIUTEPATypy U pa3BUTHE
cBOei nmpodeccun U ABIsAOCH aBTOpoM KHUTH Shaping a New Image: The
Practice of Cosmetic Surgery (CJSM Publishing, 2001), s BeicTymaro Ha
npodeccuoHabHBIX KOH(PEPEeHIUAX U, KaK YK€ YIIOMHUHAJ, SIBISIFOCH TPEHEPOM
¥ HACTaBHUKOM JIJIS IPYTUX JTIOKTOPOB. 3aHUMANTECh MOJIE3HOM JIJIs 0011ecTBa
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aKTUBHOCTBIO U 3aHUMAMNTE JIMIUPYIOUIUE POJIK B CBOEM COOOIIECTBE U CBOEH
OTPaCJIH WIH MPOQPECCHH - ITO CTAHET XOPOIIEH BO3MOKHOCTBIO JJIs1 Pa3BUTHUS
BAILIEr0 CTAaTyCa U CO3JaHUs JONOJHUTEIBHOTO JOBEPHUS K BalIEMY OIBITY U
CTaTyCy CO CTOPOHBI KIIMEHTOB/TIallUEHTOB.

Korna st roBopui ¢ JOKTOpaMu U3 CBOUX KOYYHHTOBBIX TPYII IIPO
[ICHBI/TOHOPAPHI - ¥ BBl MOXKETE OBITh YBEPEHBI B TOM, YTO 3Ta TeMa
MOJTHUMAETCSl OYSHb YacTO - 51 TOBOPIO UM, YTO YOUPATh 3Ty TEMY U3 KOHTEKCTa
Y 33JJyMbIBAaThCS O HEH OT/IEIbHO, KAK COBEPIICHHO 00 MHOU TEME - 3TO OIIUOKA.
Llena neperieTeHa CO MHOTUMHE JPYTUMU (pakTOpamu, BKIt04Yast TpeyroibHUK U
METO/] TaBaiiCKOTo pbhidaka, KOTOPBIE 3/IECh 0OCYKIATUCH.

Joxtop BAPPU A.C.JIMCKA, nokTop HayK, BbAAIOLIUICS Bpay, JIEKTOP,
KOHCYJIbTAHT M0 OM3HECY U HaCTaBHUK JPYTHX Bpadeil o BCeMy MUPY, BKIII0Yas
npUBaTHbIE KOyYUHT/MacTep-rpynnsl. UHpopmanust 11 JTOKTOPOB U APYTUX
OM3HecMEeHOB J0CcTyNNHA Ha www.aestheticprofits.com/mastermind; s
apyrux Jgwoaei - Ha www.WellAndWiseOnline.com. OH Takxe BHEC CBOU
BKJIaJl B HECKOJIbKO Apyrux kHur Jlena Kennenu, skirouast Uncensored Sales
Strategies by Sydney Biddle Barrows and Dan Kennedy; No B.S. Marketing to
the Affluent; and The Ultimate Marketing Plan.
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I'JIABA 9

B2B IlenoBasi Boiitna U Ilyts Bounos,

Kotopsie CtanoBstcs [TooeaurensimMu

Jen Kennenu

BbonbmmucTBO B2B MapkeTo0roB yCTYNHIN Haee eHO0Opa3oBaHus Ha
OCHOBAaHMHM LI€H KOHKYPEHTOB. IIpMHAB 3T0 Kak HenpeaoKHbIi GaKT, OHH
3apaHee CAAJMCh U 0TKA3aJIUCh OT OCTAJIBHBIX BO3MO:KHOCTeill. Hacrosmue
BOMHBI, KOHEYHO, C OTBPAILIEHUEM OTHOCSTCS K U/1€€ KaMUTYJISIIIIH, TaK YTO OHH
CTpeMATCS K IpYyroMy BeIOOPY: YIIPABICHUIO KOHKYPEHTHBIMH YCIOBUSMHU C
MTOMOIIIbIO TPEBOCXOJICTBA, IO3UIIMOHUPOBaHMS, 60see 3P (HEKTUBHOTO
MapKETUHIa U MPeJIOKEHUS] YHUKaIbHOUM IeHHOCTH. Kopoue roBops,
muddepentmpoBanusi. Koraa s 00bICHSIIO 3TO ypsMOMYy OU3HECMEHY,
HACTauBaIOLIEMy Ha TOM, YTO OH HAaXOJUTCSI B TOBAPU3UPOBAHHBIX YCIOBUAX U B
€ro NpeUIoKeHUH HeT AuddepeHIranny, 1 Ipeiaral eMy nope3aTh BeHbl Ha
3aMACThSIX U IOKOHYUTH C 3TUM. B KOHIIE KOHIIOB, €CJIM MO3T YK€ MEpTB, TO
3a4€M OCTAaBJIATH B )KUBBIX TEJIO?

Heckonpko et Ha3az g BHICTYNAN Ha HALIMOHAJIBHOM KOH(pEpEeHInn
Advertising Specialty Institute u CTOJKHYJICSI C HEBEPOSITHO TYIIBIM
ousHecmeHoM. [Tokosenne ASI cocTouT U3 Bcex KOMIaHUi, KOTOPbIE MPOIAIOT
[IAPUKOBBIC PYYKH C JIOTOTUIIAMH, KETIKH, KO(EIHbIE YallIKi U MHOTHE - MOXKET
OBITH OOJBIIMHCTBO - B 3TOM 00JIACTU YyBCTBYIOT Ce0sl 3aTeppOPU3UPOBAHHBIMU
LIEHOM B MHTEpPHET-Mara3uHax, rjie MoKyrnka JeJaeTcsi BCEro OJTHUM KIUKOM
MBIIIHK. Sl Hadas CBOIO peyb co coB "Eciu Bl TymMaere, 4To HaXOJUTECh B
TOBApU3UPOBAHHOM OU3HECE, TOKMHBTE €r0". DTa JKEHIIMHA MTOHIA MEHS
OykBanbHO. OHa BhICKOUMIIA U3 3aia. [lo31Hee oHa oTnpaBuia xano0Hoe
MUCHMO BCEM YYaCTBYIOIIUM CTOPOHAM, OOBUHHB MEHS B HEOCBEJOMJIEHHOCTH,
HEMOATOTOBJICHHOCTH M MEP30CTH, IOTOMY YTO, KOHEYHO, OHH BCE HAXOJATCS B
TOBapU3upoBaHHOM OuzHece. Ho ee u Mou pakThl OTIIMYAIOTCS APYT OT APYTa.
Hukro 3 xomnanuii, 3aHUMAOUINXCS PEKIAMHBIMU POAYKTAMH U
paboTaronMX B OTPACIIH CIIEHUAIBLHON PEKIaMbl He T0JKEH HaXOAUTHCS B
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TOBApU3UPOBAHHOM OU3HECE - €CJIM OHHM CaMH 3TOTO HE BHIOpAJIM, HO UM HE
HY’KHO BCE K€ MOKHUIaTh COOCTBEHHYIO OTPACb.

Keiit u TpetiBuc Jlu, Bnagensirst 3-D (for 3-Dimensional) Mailings, Inc -
KOTOpbI€ BHECIIU CBOM BKJIAJl B 3TY KHUT'Y COOCTBEHHBIMU IIEHOBBIMU
CTPATETUSIMU - 3TO BEJIUKOJIENHbIE MpUMepbl. OHM pacChUIAlOT BCE CBOU
MPOIYKTBI, HO CIIELMAIU3UPYIOTCS HA MPOJIAXKE UX JIJIS UCIIOJIb30BAHUS B
YMEIBIX JUPEKT MIWUJI KaMIIaHUAX, C TEKCTOM, TPaQHUKOil, MPEeAIOKEHUEM U
TEMOU PACCBHUIKH, CBSI3aHHOM C CYBEHUPHBIM TOBApPOM C Halle4aTaHHOW HA HEM
pEeKJIaMOi, U OHU PabOTAIOT C KJIMEHTOM BO BpeMsi pa3pabOTKH BCEil KaMIIaHUH.
Bb1 MokeTe paccMOTpeTh UX MOAXO0/ K 3TOMY OM3HECY Ha calTe
3DMailResults.com. Jla, Bbl MOXeTe KyNUTh OOJBITUHCTBO O€3/eyIIIEK,
KOTOpbIE€ OHU NPOJAIOT, U B APYTUX MECTAX, HO Bbl HE CMOXKETE KYIIUTh UX
onbIT. bonee Toro, onn GoKyCUpyIOTCs Ha KOMIUIEKCHOU padoTe ¢ KIMEeHTaMH,
paboTas B Ka4yeCTBE MapTHEPOB C MAPKETUHTOBBIMU I'ypy, TPEHEpaMH,
KOHCYJIbTaHTaMH, KOy4aMH, TAKUMHU KaK 5 1 MHOTHE JPYTHE JTI0U U3 UHBIX
HUIII, HAYMHAsI CO CTOMATOJIOTHU U 3aKaHYMBasg (PMHAHCOBBIM IJITAHUPOBAHUEM.
OHH coYeTaroT CBOM TeMaTHYECKHEe KaMIIaHUU U OE3/IeNTyIIKH CO CTPATETUsIMH,
KOTOpBbIE€ UM IIOKa3bIBAIOT I'YpPYy, U OHU IIPUBJIEKAIOT B KAYECTBE pecypca
KJIMEHTYPY 3TUX T'ypy. KOMOUHAIMS TaKOTO MO3UIIMOHUPOBAHUS U
MapKETHUHIOBBIX CTPATEruil MO3BOJISIET UCIIOJIB30BATh CAMYIO JYUIIYH0 IEHOBYIO
CTPATETUI0: UTHOPUPOBAHUE BEX IIEHOBBIX KOHKYpPEHTOB. Kak HU cTpaHHO, 3TO
c/enano ux OM3HeC HACTOJBKO YCIEUIHBIM, YTO OHM MOTYT MOKYHaTh O0JbIINe
00BEMBI U JieN1aTh MOKYIKH HAMPSMYIO y KPYIHBIX POU3BOJUTENEH, TaK UToO,
4acTO, OHU TaK’Ke MOJIy4aroT UX IO CaMbIM HU3KKM LieHaM. Ele oHa KoMnaHus
U3 3TOW OTPaCiy, JAJI1 KOTOPOU s TAKKE MPOBOXKY KOYUUHT, Kak U 11 KelT u
TperiBuca - 3to B.I1loH YoppeH. OH 3aHUMAETCs IPOJAXKaMHU TaKUX K€ TOBAPHI C
Hale€4aTaHHON HAa HUX PEKJIAMOM, HO CIIELIMATN3UPYETCA Ha O0CTYKUBAHUU
KJIyOHBIX opraHu3anui, Takux kak Kiwanis, the Elks, rpymnmsl BerepaHoB u
rpaxaaHckue kinyosl. Eiie onna komnanus Ha3piBaeTcst SmartPractice, ona
co3za”a Mmoumu 1apys3bsamu Jxumom u Haomu Poyn, u oHa cnennanusupyercs
TOJIBKO Ha CTOMATOJIOTUYECKUX, XUPOIIPAKTUYECKUX U MEIULIMHCKUX
KoMMaHusaX. X mpoayKThl MOTYT Ka3aThCs "0OBIYHBIMU TOBapaMu', HO
Onarojaps crienyaIn3aliyi Ha eJI€BOM PhIHKE OHU BBIICIWINA CBOM OM3HEC U3
obmeii "ToBapuzaruu'.

Jluuno s paGotaro B B2B BcIo CBOIO XHM3HBb, HAYaB C TPAJAUIIUOHHOTO
PEKJIAMHOTO areHTCTBA, HO OBICTPO Mepeias Ha
KOHCAJITUHI'OBYIO/KONMTUPAUTUHTOBYIO MIPAKTUKY, KOTOPOW 3aHUMAIOCh YK€
6ombie 30 jer, u Bce 3TO BpeMs MOCIeI0BaTEIbHO MOJHUMAJ CBOM TOHOPAPHI,
OoJbIIe, YeM KTo-1u00 npyroi. Ha camoM jene, ecTh JaKe IeIbli KaTalior,
kotopblii Ha3biBaercs "Kto Ckonbko ITomygaet", u B HEM IilyIible KOUpanuTEphbl
nyOJIMKYIOT CBOM TOHOPAPHI - © MOU TOHOPApPHI (TaM HE yKa3aHHbIE)
oka3biBatoTcA Bhilie B 4-100 pa3. I 3To HUCKOJIBKO MeHsI HE 3ameyisieT. S
TaK)xe, B pa3Hble BpeMeHa, Biajeln (Gadpukoii, HaXOAUBIIEHCS B )KECTKON
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KOHKYPEHTHOHM 060ph0e ¢ IpyruMu KOMIIAHUSIMU, ObUT COBJIAJIENbIIeM KOMIIAHUH,
MPOJIaBaBIIEH CYBEHUPHI JPYTHM KOPIOpAIHsIM, KiIy0aM U MPaBUTEIbCTBEHHBIM
opranuzanusam, Bkmodast U.S. Navy, Air Force, u Marines. I B 3TUX KOMIIaHUAX
s HUKOTJ1a HUYET0 HE MPOIaBall [0 HU3KUM IIEHAM WJIM NPOJaBajl, OCHOBBIBASICh
Ha IIeHaX, ¥ BcerJa ObUIO M3BECTHO, YTO HAIIM LIEHBI ObLIN BBIIIE, YEM Y JIPYTUX
KOMIIaHUW. B HEKOTOpPBIX Cilyyasx, HallpuUMep B MOEH
KOHCAJITUHI'OBOW/KOMMUPAUTHUHIOBO MPAKTUKE, HATMYUE OYEHBb BBICOKUX
TOHOPAPOB HE TOJILKO OOIIEN3BECTHO - POCT IIEH €Ill€ U CTUMYJIHPYETCS BallluM
KEJAHUEM COXPAHUTh MEHS - €CIIM BBl XOTUTE MOJYYUTh CAMOTO JIYUIIErO
YyBaKa Ha dTOU IIJIAHETE.

B B2B xoMMepuuu Ha caMOM JeJie Ipo(ecCHOHATBHBIMY AT €HTAMM-
NnoKynareJsiMu 3akynaercsi Bcero 20% Bcex ToBapoB, a ocTajJbHOE
0CTaeTcs HA PYKOBOAMTeJIeill MJIH MeHeIKepoB, IJ1aB 0T/AeJI0B U
OM3HECMEHOB, H OHM OCHOBBIBAIOTCS HA CAMOM HU3KOH KOHKYPEHTHOM IeHe
1 0os1b1Ie MOJIOBUHBI 3THX 20% MOKynaeTcsi B KOHTEKCTE NMPeABAPUTEIbLHO
c(popMHPOBAHHOI0 KOHKYPEHTHOI0 npeaio:keHusi neHol. Ocraabubie 80%
MOKYIIOK /1eJ1aI0TCSl HA OCHOBe 0o0J1ee CJI0KHBIX KpUTEepHeB. DTH KPUTEPUH
MIPOCTUPAIOTCS OT KBA3UMOIIIEHHEUECKUX, TAKUX KaK OOHYCBHI, IOJIapKU U
B3SITKU, ¥ POCTO XOPOUIUX OTHOUICHUN IO PAllMOHAJIbHBIX MPUYUH, TAKUX KaK
MO3ULIMOHUPOBAHUE MIPOJIABIIA, €TO PEIyTalus, LEHHOCTh MPEI0KEHNUS,
CEpBHC, FAPAHTHUU - U JaXKe 0 IMOLMOHAIbHBIX MPUYMH, TAKUX KaK HACTPOCHUE
YEJI0BEKA, COBEPILIAIOIIET0 NOKYNKY WM XBaCTOBCTBO NEpe] npoJaaBLoM. B
HEKOTOPBIX ciryyasx npu B2B nmpojakax camyro BaKHYIO POJIb UTPAET 1axKe
Haanuck "Crenano B CIIIA", koTopasi U CTaHOBUTCS peHIaroniuM (pakTopom.
OKBHBAJIEHT HOBOH 3pBHI - 3TO "3€JIEHBIN".

Heckonpko set Ha3an, oauH U3 Moux apyseu, [Iut JIuno, npaBuibHO
pa3sMeCTWII CBOM Mara3uH, OKa3bIBaOIIMM yCIyI'M II€YaTH, IIPSMO B paliOHE
KPYIHOT'O [TOYTOBOTO OTEJICHHUs, B TOPTOBOM IIEHTPA, OKPY>KEHHOM (acT-Pya-
pectopanamu. OH 3HaJI, YTO COTPYAHUKHU MOYTOBOTO OTAEICHUS U CEKpETapH
0CBOOOKIAIOTCS B MOJIJICHb M, 3aXBaTUB C CO00M 00e, 3aryisIbIBaloT K HEMY
VIS KOTIMPOBAHMSI KAKUX-TO MaTEpUAJIOB, IOTOMY YTO OH HAaXOJMUTCS B OUYECHb
y100HOM MECTe - JJa)Ke HE CPaBHUBAS €T0 IIEHBI C IIEHAMH JIPYTUX Mara3uHOB,
PaCIOJI0KEHHBIX Yepe3 HECKOIbKO MIJIb IO BCEM CTOpoHaM cBeTa. KoneuHo, oH
OBICTPO BBICTPOMII ¥ MOACPKUBACT MPOLBETAIOIINI, HEBEPOSITHO MPUOBLTHHBIH
6usHec, npuHocsmui npuMmepHo Ha 300% OGombiie mpuObUIH, YeM JpYTHe
Mara3uHbl, OKa3bIBAIOIIME TAKUE K€ YCIyTH, B OCHOBHOM OJjlarogaps TOMy, 4To
ero ueHsl Ha 20%-40% BbllIe, yeM B MarasuHax u3 Apyrux pailonos. Hecmorps
Ha OYEHb BHICOKOE KaYECTBO YCIYT, AJIs 3aKPBITUS OOJBIIUHCTBA €r0 CACIOK
pemaromuM (HakTopoM SIBIISIIOCH TPABUIILHOE M YI0OHOE MECTOTIOJIOKEHUE
Mara3uHa, a He KauecTBO WM 1ieHa. K Bamemy cBeieHn10, B YUCIIO 3aKa30B,
MOJIy4EeHHBIX Oaroapsi y1o0HOMY MECTY pa3MEIEHUs, BOLUIM U 3aKa3bl OT
OYE€Hb KPYIMHBIX KOPHOPAIUi, TPATAIINUX KEMECIIHO THICSUU U IaXKe ACCITKU
TBHICSIY JIOJUTAPOB Ha MeYaTh CBOUX MaTepUANIOB.
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PesyabTat: 20/80. Beero 20% mokynok 0CHOBAHO HA KOHKYPEHTHOM
neHoo0Opa3zoBannu. 80% - Her. Ho 80% Bcex npogaBuoB BeayT ceds Tak,
KaK OyATO CUTyanusi COBEPUICHHO NPOTHBOMNOJI0kHasA 1 80% Bcex ycnimid
HaINpaBJ/isieTcsl HA KOHKYPUPOBaHHUe 10 LieHe. DTO BCE PaBHO, YTO Y3HATH O
HAJIMYUU KaKOU-TO TeHETHYECKOHN MPEAPAaCIIONIOKEHHOCTH K Y>KaCHOM 00JIe3HH,
IIPU HEOIPOBEPIKUMBIX, ITOJIYUEHHBIX OIIBITHBIM ITyTEeM JI0Ka3aTeIbCTBAX TOTO,
410 80% MPUYMH, 10 KOTOPHIM BO3ZHUKAET 3Ta T€HETUYECKas
MPEIPacoI0KEHHOCTb K 00JIE3HH, MOJIYUYEHbI U3-3a MUTAHUS KPACHBIM MSICOM,
u 3ateM 80% cBOEro paloHa HAIlOJHUTh KPACHBIM MSCOM.

Kak ckazan komuk Pon Vaiit, "Bbl He MoxkeTe ucnpasurh Tynusm'". Ho
UTHOPUPOBAHUE MOXKHO UCIPABUTH, TAK YTO €CJIH, 10 CUX IOP HE MPOCTO HE
3HaJIU (PaKTOB U 3aHUMAIHCh LIEHOOOPa30BaHUEM, MAPKETUHIOM U IPOAakaMu
OCHOBBIBAsICh Ha OIIMOOYHOM MPEACTABICHUNA O KOHKYPUPOBAHUH IO LIEHAM -
HO BBl MOKET€ UCIIpaBUTHCS. Y HCIpaBUTH CBOM MOJAXO/ K PBIHKY.

Bbl MoskeTe CIPOCUTB - MOYEMY e TOI1a KaxKeTCsl, YTO TAK MHOI'0
B2B npoaax 1 NOKYNOK OCHOBBIBA€TCSI HA KOHKYPHPOBAHWH 110 LieHam?
Ha 310 ecTh ABe NpU4YMHBI. BO-nIepBbIX, IOTOMY YTO BBl CAMM IyMAaeTe, 4TO
3TO MpaBAa, U U3-3a TOTO Bl BUJUTE, CIBIIINTE U BOCIPUHUMAETE TOJIBKO TO,
YTO MOJATBEPIKAACT BaIIM YOSKICHUSI U HA CAMOM JIeJie MPOIyCKaeTe MUMO TJia3
U yIIEeH BCE, YTO UM IPOTUBOPEUUT. Bo-BTOPBIX, moTOMY 4TO 80% IPOIaBLIOB U
MapkeToJioroB B Mupe B2B pexnamupyrot u npoaaioT TOBapkl, Aeas yrnop Ha
LIEHbI, HECMOTPSI HA TO, YTO OHA OKA3bIBAET BJIMSHUE TOJbKO HA 20% MOKYIIOK.
Wrak, BOKpYT IIEHbI IOITHUMAETCS CUIIbHAS IIyMuxa. Ml HeocBeJOMIICHHBIE U
Hed () (peKTHBHBIEC TPOAABIIBI, TOCTABIIUKH U PO(HECCHOHAIIBI 1aXKe MPUIYMaTU
0OBSICHEHUS AJI1 CBOMX OLIMOOK - 3TO MOpPaKEHHE B BOWHE KOHKYPEHTHOTO
LIEHOOOpa30BaHMsl, KOTOPYIO OHU HE MOTYT BBIUTPaTh. JIt01IM HpaBUTCS
MEPEHOCUTh BUHY Ha KOTO-TO JPYroro, BMECTO TOTO, YTOOBI MPUHSATH
OTBETCTBEHHOCTH JIMYHO Ha ce0s - MOyMalTe O TOJCTHIX JIOAAX U UX TUIOXHUX
reHax, OOJIBIINX KOCTAX, MIIOXOM METa00JIM3Me, TEOPUAX 3arOBOPA MULIEBOM
MPOMBIIIJICHHOCTH.

A ecth emie 6osiee Baxkublii Bonpoc: Iloyemy sro0bie nokynku B B2B
NPHUBA3aHbI K KOHKYPEHTHOMY LIeHOOOPA30BAHUIO M CAMBIM HU3KHM
neHam? B KOHIlE KOHIIOB, IOKYINKa, OCHOBAHHAS TOJIBKO Ha OJHOM LIEHE - 3TO
Bepx uauotuszma. [Ipu 3Tom urnopupyercs 6ecuncieHHOE KOJTMYECTBO IPYTUX
(bakTopoB, KOTOPHIE MOTYT OKa3aThCsl OYEHb BaXKHBIMU. Pa3Be BbI Oyzere
BBIOMpATh HIHEUKY I CBOUX JI€TEH, OCHOBBIBASICh HA CaMBIX HU3KHX IIE€HAX,
HECMOTPs Ha TOT (DAKT, 4YTO OHA OCY’KEHA 32 )KECTOKOE OTHOILIEHUE K JETIM
WK puHUMaeT HapKoTuku? Toraa moemy Bbl BRIOUpAeTe Mo 3TOMY MPHHIIUITY
KOMITBIOTEPHYIO CUCTEMY AJI1 CBOEM KOMIIaHUU?

Ectb Tpu Ki1104eBbIX (pakTopa. IlepBblii - Bo3MoxkHOCTH. UeMm sierue
JUIA KJIMEHTA NPOBEJICHHUE MOKYIKH, OCHOBAHHOM Ha LIEHE, TeM 0OJIbIIE €ro
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HCKYIIAaeT 3Ta BO3MOKHOCTh. Ha 1oap30BaTeIbCKOM PBIHKE, B HACTOSIICE
BpEM:, YEJIOBEK MOJKET BCTATh MPSMO B CEPEAUHE MECTHOIO Mara3uHa,
BKJIIOYUTH CBOM aii(hoH M CpaBHUTH €TO0 ILIEHHI ¢ IleHaMu AMasona, Koctko u T.1.
- MOMEHTAJIBHO, OHJIAlH. Sears, 10 CBOEH ITTyIIOCTH, PEKJIAMUPYIOT TO, YTO OHU
CEJAI0T 3TO pajy Bac, BCTPEBas B ApaKy MPOJax IO CaMbIM HU3KUM LIEHAM.
ITepen B2B nokynareneM HaxoAUTCsI KOMIBIOTEP, NOKIIOYEHHBIA K
MHTEPHETY, OH 3HAET KaK €ro UCII0JIb30BaTh - U TaK KaK OH MOKET 3TO CHIEJIATh,
TO IyMaeT, 4YTO JOJDKEH 3TO Aenars. [Iokynka ToBapoB, OCHOBaHHAs HA IIOUCKE
caMbIX HU3KHX II€H, HUKOT/1a He ObL1a MPOCTO, TaK YTO UCKYIICHHE HUKOT/1a HEe
OBLJIO CTOJIb BBICOKO, IPU OTCYTCTBUU B KPYITHBIX KOMITAHUSX, TABJICHUS CBEPXY.
BTopoe: xoraa Bbl caerech emie 10 Hayaaa OMTBBI, KaK f yKe 00CyKIaJ1 B
3TOM IJ1aBe, YTO cpa3y ke NPUBOAUT K TpeTbeMy NYHKTY: OTCyTCTBHE
APYroi yoenureJabHOH MH(POPMALMH, NPEICTABJICHHOH KOMIIETEHTHbBIMU
npoaaBuaMu u npogeccuonajamu. Ha camom nene camble HU3KHE LIEHBI UILET
HE TaK MHOI'O IIOKYIIaTeJIeH; BCE Pa3yMHbIE IIOKYIIATEIN XOTAT UM MOTYT
OTJAaTh NpeanouTeHue 00siee BHICOKON IEHHOCTU. DT BEIIH PEAKO OJMHAKOBBHI,
HO NP OTCYTCTBUH yOeIUTEIbHON HH(POPMALINH, KACAIOLIEHCS IPYTUX
BOIIPOCOB, HE CBSI3aHHBIX C LIEHAMMU, U3 IBYX BHEIIIHE OJJMHAKOBBIX TOBAPOB MBI
BCET/1a BEIOEPEM CaMblii ICIICBHIN.

Hanpumep, BbI XOTUTE KYITUTH MPOCTYIO TEMHO-CHHIOIO KYPTKY. Eciiu BB
BUJNTE JABE KYPTKH, KOTOPBIE BBITISIAT U BOCIIPUHUMAIOTCSI OJJUHAKOBO, H UX
OpeHIbI HE OTIMYAIOTCS APYT OT Apyra, Ho oxHa cTtout $199.00, a npyras -
$499,00, KOHEUHO BBI HCIIBITAETE CHIIBHOE KEJIAaHUE BEIOpATh OOJiee JIEIIEBYIO
KYpPTKY - JJaJKe €CITU 3a IBEpbI0 Mara3zuHa Bac nopxkuaaeT modep Ha bentim. Ho
€CIIU TIOSIBUTCS YEJIOBEK, KOTOPHII YETKO OOBSICHUT PA3HUILY MEXKAY IUTHEM
OJTHUM CTEXKOM U JIBYMSI CT€KKaMH, IIUTHEM H KJIEEM, ITOJIHBIM BHIPABHUBAEM U
MOJTYBBIPABHUBAHUEM, [TIOYEMY OJIHA TKaHb MOCIIE XUMYUCTKU CKOPO OyIeT
BBITJISIIETh TIOJIMHSJION, a ApyTast HeT, U Bbl YBUIUTE, HACKOJIBKO BEITUKA
pa3HUIa MEXTy KypTKaMH, TO BEPOSTHOCTh TOTO, YTO Mara3uH Bbl IOKHHETE B
KypTKe B 4 pa3a I0Op0ke BBIPACTET MHOTOKPATHO.

Nrak, nomycTuM, 4TO MBI C BaMH 3aILJIM B OUEHb XOPOIINN Mara3uH
OJICK]IbI C CAMBIMH JTyUITUMHU PO ECCUOHATHHBIMY MPOJAaBIAMHU - KaK 5 Ceall
ato B JlacBerace, B Marazune bepHuHu, Kor1a MHE BIIEpBBIE IPOJAIA OYCHD
IOporoy KoctioM oT bepuunu. Torna, naxe nepex TeM, Kak Bbl IPUCTYIIUTE K
0COOEHHOCTSIM/BBITO/IaM TOBAPOB Mara3nHa, BaC BOBJIEKYT B ONPE/CICHHBIN
nuanor. M BeI MOKeTe JJaXKe ¥ He IOWTH JI0 BBITOJI/0COOCHHOCTEH MPOIYKTOB,
TaK KaK OHM OTYAaCTH OCHOBaHa Ha OpeHzae bepHuHU U pasroBopa 00 3ToM
MOXET JIake He MOoTpeboBaThcs. Torma Kako ke AUaJIOT MPOU30HIET MEKIY
BaMmu U npoaaBuoM? OH HaYHETCs C TOTO, UTO MeHs crpociTt "Kak s
3apa0aTbIBa0 Ha KU3Hb U B KAKUX OOCTOSITEIHCTBAX S IAHUPYIO HOCUTH
kocTioM?" OTBeT - mpodeccHoOHATbHBIC BRICTYIUICHUS CO clieHbl. KakoBa Most
1[eTb TTOTI00HBIX BBICTYIUICHHH CO clieHbl? OTBET: MPUBIIEYEHNUE KPYITHBIX
KIMEHTOB. U ckoyibko MoxeT nmpuHecTd BaM Takoi kiueHt? $100,000.00 u
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6ombiie. MMMMM... Heo6x01MMOCTh MaKCUMANIbHO XOPOIIIETO BHEITHETO BH/IA,
BBI3BIBAIOIIETO MIPEACTABJICHUE O Bac Kak 0 O0OraToM U IpeyCIieBaroneM
YEJIOBEKE - 111 MEHsI 3TO OYIyT XOpoIlline HHBECTUIINH, HE Tak Jin? Bo Bpems
3TOr0 JUAJIOTa s CHAJI CBOM CBUTEP, OAEIICA B KOCTIOM, MPOLIEIICS MEPE
3epKaJIOM, IT00XaJ U Moaxall, MpoLIe] B KOMHATY JJIA IEPEOAEBAHMUS], TOMEHSII
OprOKH, TIOMEPHIT U 3aKPENUIT MX, HO TeM HE MEHEE, TAK HUYETO U HE YCIBIIIAI O
neHe. XO0Ts, Ha caMOM JIeJie, KaKOe 3TO MMEJIO 3HAauCHHUE?

B2B nokynarean Hu4eM He oTan4arwTcs. [Ipu orcyrcTBUn
yoeauTenbHOU nH(OpPMAILIUK O pa3HOU MOJE3HOCTH, OH KYNHUT O0JIee NemeBbIi
MPOJYKT, YAOBIETBOPSAIOMINNA €ro MOTPEOHOCTAM, K OH MOKET XOPOLIO
nopabortarp Haj ero nouckoM. Kak u o0s3an. [Ipobiema He B nmokymnaresneil. Oun
JieNlaeT CBOIO paboTy, KaK U JOJDKEH - IPU OTCYTCTBUH YOEAUTEIHHOM
uH(pOpMaIlUK U HAJTUIUU OJTHOM 1IeHBI. [[e10 B mpoaaBiie, KOTOPHIN He
BBITIOJTHUJI CBOIO PaboTy - 3aKIIIOYAIOIIYIOCS B PEOCTABICHUHN YOSAUTEIbHOM
uHbOpMaLuK, TOMUMO IieHbI. J[eso B Bac, a HE B BallleM KJIUEHTE.

OT10 (akT Ha MHJUTHOH AoJutapoB. Eciu Bel BoObeTe ero cede B rojioBy, OH
JIErKO IPUHECET BaM B IIPOLECCE BalleH Kapbepbl MWIIMOH JIOJUIAPOB - & TO U
6onbiie. Het Hu oqHoro B2B nmoxynareuns, 1Jisi KOTOpPOro 3Ha4YeHUue UMeeT
TOJILKO O/IHA 1IeHa, a Apyrue (akTopbl HEPEJIEBAHTHLI U HEe BAKHbI.
[Toxamyicra, IpekpaTuTe Tak AyMaTh U IIPOYUTANTE ITO NPEIIOKEHUE €LIE Pas.
U eme pas.

KoneuHo, BbI MOXeETe CKa3aTh, YTO MOKYIATENh - 3TO MPOCTO YHCTHIN
CKpsra, KOTOpOTO HEBO3MOKHO niepeyoenuts. [IpaBaa? J[aBaiiTe BHUMATENBHO
M3Yy4uM ero o(uc, a TakKe oM, Y3HaeM, B KaKyr0 OOJBHUILY U K KaKOMY
JIOKTOPY OH XOJHT, IOCMOTPHUM Ha €T0 aBTOMOOUIIb U KyJla OH €3UT Ha OTJbIX U
T.71. B ero oduce Mb1, uept nodepu, yBUANM, YTO CTOJ CHIEJIAH U3 CTAPhIX
JBepel, BEIOPOIIICHHBIX HA TOPOJICKYIO CBAJIKY M CTOSIIIHMX HA KO3JIaX, KHUKHBIC
MOJIKY YCTAHOBJICHBI HA KUPIIWYH, HA CTEHAX HET HUKAKUX KapTHUH, HET
(UPMEHHOTO KCepOKCca WU JPYroro 0PucHOTO 000pyI0BaHUS - BCE OHU
caenaHbl Ha 3aBopkax B Kurae uinu KymiieHsl B cekoHI-xeHie. OH e3aut Ha 10-
neTHeM 3anopoxiie. B mocnennuii pa3 oHu ¢ ceMbeit e3auu Ha oTabIX B Motel-
6 u Travel-Lodge naneko, ganexo ot mwisika. Mnu 3to He Tak? Torna
MPEKPATUTE TOBOPHUTH PO TO, UTO BaIll KJIUEHT - ckpsira. Jlomans - oHa u B
Adpuxke nomajas, KOHEYHO, €U 3TO He MucTtep D1, HO HU OJMH YEJIOBEK HE
SIBJISIETCSI CTOTIPOIIEHTHBIM CKPSToi BO BceM. Ecnu BbI peiocTaBute
yoeauTeNnbHy0 HHGOPMAITUIO O IIEHHOCTHBIX MOJIE3HOCTH BAIlIETO TOBApa, TO
MaJIO KTO CMOJKET CO CKYIOCTBIO OJOUTH K MOKYTIKE.

Ecnu BBl pourpaere B IEHOBOI OUTBE, TO HE CTOUT MOBTOPHO B HEE
BBSI3bIBATHCS.

B nieHoBOM BOMHE €CTh JIUIIb 1Ba BOSMOYKHBIX PE3yJIbTaTa - U HU OJIUH U3
HUX He sABIsieTcs nodenoil. Llenosas konkypenus B B2B nubo npuBoaut k
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OAaHKPOTCTBY, MEJUICHHO 1 0OJIE3HEHHO, 10 MEPE CHIKEHUS PUOBLITH, pyOIh 3a
pybieM, 1160 OH TepsieT HAaMHOTO OO0JIBINE, YEM BHIMTPHIBAET U, UYTO BaKHEE, OH
TEpsieT XOPOIIHNX KIHUEHTOB, IPUBJIEKASI TOJIBKO IJIOXHUX.

MHorue KoMnaHuu, KOTOpPbIe MOMAIKCh Ha 3TY YAO0UKY, IOTPS3IIU B
00OpeMEHHUTENBHBIX A0JTaX, PUHAHCUPYS HACTOSIIME caadble pe3yabTaThl JIHIIb
3a cyer Oyaymmx a0iaroB. OMH MOJIOAON OCHOBATEIh MHOTOOOIIAtoei
copTBEpHOI KOMIAHUH, KOTOPOTO s OHAXK/bI KOHCYJITUPOBAJI, BRIOpa
MMEHHO Takoi myTb. OH OpaJj CylecTBeHHbIE HauaJbHbIe TOHOPAPHI 32
YCTaHOBKY CBOEH BEJIMKOJICITHON CUCTEMBI U 00yUCHHE MOIh30BaTENEH, 1 JAeras
TaK, MPUBJIEKAJ TOJBKO XOPOIIUX U JOOPOCOBECTHBIX KJIMEHTOB. Ho ToHsich 3a
00JbIIMMU 00bEMAMU U CKOPOCTHIO, OH OTKA3aJICs OT 3TOM MOJIEIH, CHUZUI
€XKEMECSYHYIO OTUIATy 32 OOCITY)KMBaHHE U Opa HOBBIE 3aKa3bl 0e3
MpeIBapUTEIbHOM OrIaThl. Yepes moaroja oH UCIBITAI MIOK OT TOr0, YTO €TI0
00OpOT M KOJIMYECTBO 3aKa30B B3JIETEIIO 10 HEOeC, HO I JOCTHKEHUS
npuOBUIK OT KaXXJIOTO HOBOTO 3aKa3a UM TpebOBaoCh Tenephb paboTaTh B
TE€YEHHE MHOTHX MECSIEB - YTO TPeOOBAJIO HOBBIX JOJTOB JJIs 00ECIIeUeHHS
paboTel kKoMmranuu. Tem He MeHee, OH MOT Obl 1aXke pa3dorarerb, HO TOJBKO
ecyy OBl OSIBUIICS TOOPHIN BOJIIIEOHUK U Ky €ro Komnanuto. OHu
MOCTABUJIM BCE HA 3TY €IMHCTBEHHYIO BO3MOXKHOCTh. [lymaro, 3Ta cTaBka
JieJlaeTCsl B MUPE NMPOTrpaMMHOTro 00ecrieyeH st U TEXHOJIOTUH OYeHb YacTo, U B
HOBOCTSX MOCTOSTHHO MOSIBJISIIOTCS COOOIIEHUS 0 TOOEAUTENSIX, HO TIPU 3TOM
UTHOPHUPYETCS] HAMHOTO 0OJIbIlIee KOJTUYECTBO MPOUTPABIINX. TOIBKO BBI
MOKET€ MPUHUMATD PEIICHUS O TOM, YTO CJENIaeTe C COOCTBEHHBIM OU3HECOM U
XOTHUTE JIM BBI TIOCTABUTh BCE TOJIBKO Ha 3Ty BO3MOKHOCTh. Ho eciu 310 He Tak,
TO pelIeHHE 0 KOHKYPEHIIMH 1O [IeHe WK 00 YCTYIKE IEHOBOMY JABJICHUIO OT
KOHKYPEHTOB U CHI)KEHUIO COOCTBEHHBIX 1IEH OKAXKETCS OUEHb IJIOXUM.
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T'JIABA 10

Pa3peiB CBsa3u Mexay

[Tpomykrom U becruiatHocThio

Jen Kennenu

BonbmmHCTBO OM3HECMEHOB U MPOABIIOB, B CBOEH TOJIOBE, CO3AAIOT
TECHYIO CBSI3b MEXY NPOJYKTOM U 1IeHOM. OTHaKO MOKyINaTeslb BCEMH CHIIaMU
CTPEMUTCS pa3opBaTh 3Ty CBA3b, C YUETOM JOCTATOYHON MOTHUBALIMH.

Ecau 0b1 NPOAYKT U 1leHA B I0JI0BE KJIMEHTA UMeJIN TeCHYIO CBSI3b, TO
Starbucks, a Rolls-Royce or Bentley, a $25 T-shirt, uiau Advil aukoraa 0b1
He CMOTIJIM MPOAATh CBOM NMPOAYKTHI, NIPH HAJMYMHU 0oJiee AelIeBbIX U, B
00111eM-T0, TOYHBIX IKBUBaIeHTOB. Eciin 661 CTapbakc mpoaBai TOJILKO
ko(e, a Posuic - Tonbko nepeBo3ku, T-Shirt - TOTBKO 0Ky WM DIIBUIT -
TOJIBKO yCTpaHeHue 06011, ToO OHU ObI 1aBHO o0aHKpoTuiauck. Ho BMecTo 3TOro0
BCE€ ATU BEIllH, B YACTHOCTH, KACAIOIINECs UICHTUYHOCTU OPEH/Ia, YBEIMUNUBAIOT
IIEHY, HO MPH 3TOM COBEPIICHHO HE YCUIUBAIOT WIH YCUIUBAIOT OYEHB CI1a00
MPUCYIIYIO0 TOBAPY IIEHHOCTh. boiiee TOro, KaXK/blif 4eJIOBEK CO3/1aeT
COOCTBEHHBIE CBSI3H, U, B OOJIBIIMHCTBE CIIY4acB, 3TH CBSI3U Y Pa3HBII
MOKYyTIaTeJIel CO3AaI0TCS COBEPIICHHO C PA3HBIMU BEIIIAMH.

IoBapn [lyneir 3amymeiBan Ctapbake Kak IPOMEKYTOUHOE MECTO MEXKTY
JIOMOM U paboToi, 1 pabOTON U JOMOM - CBOET0 pojia KiIacCHbIi kiy0. U
Crap6axkc pasBuBaics 6marogaps yreepxkaeHuto "Craenano amis ceds u s
npyrux" - wim "CraenaeM oauH JJis Bac" - B OTJIMYHUE OT 3aBapUBaHUs Kode B
TepMoce aomMa (ropasjio, ropaso 0osee nemeBasi 3aMeHa) WM MOKYIKEe YallKu
ko(e B Denny's, Dunkin' Donuts, 7-11 unu B 6€3bIMIHHOM Mara3uHYMKe Ha
yriy. 3HaueHue BoxaeHust Posic Poiica JOBOJILHO OYEBUIHO - HO BBl MOTJIH OBl
€3JIUTh Ha POCKOIITHOM MalluHe U ropaso aemienie. @yroonku 3a $5
npeBpamaroTces B GyToosku 3a $25 npocto npu J00aBICHHH ONPEICIICHHOTO
Jorotuna 6peH/a, K KOTOpOMy 3MOLMOHAIBHO MPUBA3AI Biaaenel GyTooIKku
WJIY KOTOPBIN BIIaJIEJIeLl UCIOJIb3YET IJIsl CAMOBBIpAKEHUs. YeI0BEK, KOTOPBII
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nokymnaet Advil BMecTo 6oJiee AeIeBbIX MPenapaToB, KOTOPbIE COBEPIIICHHO
HKBHUBAJICHTHBI, YTO MOKHO YBHJIETh IPU CPABHEHUU UHIPEIUEHTOB Ha
00JI0’KKax JIEKapCTB, YacTO JIETACT 3TO, HE CPABHUBAS ITUKETKU, HECMOTPS Ha
TO, HACKOJIBKO OBICTPO, JIETKO U JOCTYITHO MOKHO MX CPaBHHUTD - IOTOMY YTO OH
MOKYyTAaeT Bepy B 0€30MacHOCTh, 3aBepeHue B 3PPEKTUBHOCTH,

No B.S. IlenoBass Ctparerus

Ipenynpexaenue Ne4

Bcero B 0OTHOIIEHNH CBA3H NPOAYKTA U LEHBI
BO3HMKAIOT JBe CBA3U: OJIHA B Ballle} I'OJIOBE,
npyras B rojioBe Bauiero kiauenta. I OBE cBsizu
MOJKHO ITopBath. [loutu Bcerna nens, BO3HUKIIAS B
BallleH TOJIOBE, ABJSIETCS O0jiee KpYMHOU U
CUJIBHOM, YEM CBS3b B I'0OJIOBE BAILIECTO KIMEHTA.
KineHThI 1erKo pa3opByT CBA3b MEXAY MPOAYKTOM
Y LIEHOW, €CIIM UM IIPEJOCTaBUTh NPUYUHY JUIA
9TOr0. bu3HecMeHsl U NpoAaBIbl, KAK HU CTPAHHO,
0oJsee nmpuBsA3aHbI K 3TOU cBsi3u. B 3TOM cityuae,
Jaiie BCero, pocT A0xoaa OyAeT ciaenoBaTh 3a
BalllUM CaMOpa3BUTHEM!

naBHee 3HaHue Openaa. lHTepecHo: paHplie NPOBOAWINCH KIMHUYECKHE
UCCJIeIOBaHUs, KOTOPBIE pacKpbUIM "MaHaleo mitoc GakTop" B pe3ysbrarax,
MOJIyYEHHBIX MMOKYNaTeNIIMU/TIAlMEHTaMU TIPY MOJIy4€HUHU MTPEenapaToB C
OpeHIOBBIMU Ha3BAHUSIMH B CPAaBHEHUU C OOLIMMU MPEANUCAHUSIMU U
OOBIUHBIMH JIEKAPCTBAMU, M KOT/a JIEJI0 JOILIO 10 IIeHbl, TO Ipenaparsl ¢ 6oiee
BBICOKOW CTOMMOCTBIO JJaBaJIM JyUIlIMe PE3yJIbTaThl, YeM JemeBble. Jlymaro,
MO>KHO HPEIOKUTH OOJBIIUHCTBY JIFOJIEH MONMPoOOBaTh JIBE YaAIIKU KOde, OAHY
B yaieuyke ot Crapbakca, a Ipyryio B yamieuke oT 7-11, 1 OOJBIIUHCTBO Jt0eH
CKaxeT, yTo BKyc y CrapOakca iyuiie, 6orade u T.J. - JaXkKe eCIu Ipu 3TOM 00e
Yalieykyu HaoJHUTH ObICTpopacTBOpUMBIM Kode or Maxwell House, koTopsiit
BbI 3aBapUBAETE B CBOCH MUKPOBOJHOBKE. DaHTACTUYECKYIO AEMOHCTPALIUIO
3TOr0 MOMEHTAa MOXHO YBUAETh B 31K30/ie BhiAatomerocs moy Penn & Teller's
"IIEPBMO", B IlloyTaiiM, Ipo TeCTUpOBAaHUE BKYCOB "aBTOPCKOW BOJBI".
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Oo0paTnTe BHUMAHNE - CBA3b IPOAYKT-LEHA, IEHA-NIPOAYKT
HAXOJUTCH TOJAbKO B Baleii rojioge. 1 ona HeoOsi3aTe/IbHO Oy1eT TaKOM ke
B I0JIOBe KJIHEeHTa. BeposiTHO, 3T0 He Tak. Bama cBs3b 00Jiee :kecTKasi, MX
cBSI3b 00J1ee JJIacTHYHAs M THOKas. bojee TOro, peIHOK MOCIEI0BATEIBHO
BBLJIAET BaM MPUTIIAIIECHUS K KPEATUBHOMY Pa3pbIBy CBSI3U MEXKIY LICHOU U
npoaykroM. OrpaHUYeHHs 10X0/I0B OM3HECMEHA OCHOBBIBAIOTCS HA IICHE,
KOTOPYIO, 110 UX MHEHHUIO, MOKHO OpaTh C KIIUEHTA, XOTS 3TO OOJIbIIIe OTHOCUTCS
K HEJIOCTAaTKYy KPEaTUBHOCTH M BOOOPXKEHHUS, UeM K MPOAYKTY, KOTOPBIA OHU
nponarT. Utak, uem ObICTpee BbI HA CaMOM JIeJIe pa30PBETE CBSI3b MEXKY
MPOJIYKTOM U IIEHOW B COOCTBEHHOU T'0JI0BE, TEM JIETY€ Bbl CMOXKETE TOJTYUHTh
HaMHOTO OOJIBIIIE JIEHET; TeM 00Jiee YCTCIIHBIM Bbl CTAHETE B MPOJIAKAX, B
POCTE ICHEKHOTO MMOTOKA; TEM MEHbIIIee 3HaUeHUE OyJIeT UMETh KOHKYPEHITHSI.

JTO npole CKa3aTh, 4YeM c/1eJ1aTh. Bbl JODKHBI TBEPIO TPEHUPOBATHCS
B 3TOM, TOTOMY YTO B KaKoil Obl 00J1aCTH Bbl HU pabOTaJU, BBl IOCTOSIHHO
yoexxaanu cedsi B TOM, 4TO MEXKIy MPOJYKTOM H LIEHOM, MEXAy LIEHOU 1
MIPOJYKTOM CYILIECTBYET OUeHb TECHas CBsI3b. TeM He MeHee, BOKPYT BaC MOKHO
HANTH OrPOMHOE KOJIMYECTBO CBUACTENHCTB OIIMOOYHOCTH ITOTO YOEKACHHS.
OOparuTe BHUMaHUE Ha TaKylo KpailHe TOBapU3UPOBAHHYIO BEIllb, KAK KOYaH
karmycTel. KoHE4HO, y 3TOr0 0BOIIIa HET COBEPILIEHHO HUKAKOM 3JIaCTUYHOCTH
1eHsl. B Tom paiione, rie s xKHUBY, KOYaH KamyCThl MOXKHO KYITUTh B
cynepmapkete Giant Eagle - u Tam y MeHs ecTh BbIOOp "opranuueckux" u
OOBIUHBIX KOYAHOB I10 IBYM Pa3HbIM LIEHAM WJIM TPETHM BHIOOD (TOpe3aHHasi, B
yIaKOBKe), TOXkKe M0 Apyrou nere. YyTh HIKE MO YJIHIIE S MOTY KYIHUTh €T0 B
HEOOJBIIIOM, HE3aBUCUMOM, OaKaeHOM Mara3uHYUKe M0 COBEPILIEHHO JIPYTOi
nene. Uepes 5 muiib, 1€TOM, Y MEHS €CTh BBIOOP KAIyCThI B MIPUIOPOKHOM
KHOCKE, TJIe S MOTY KyNUTb €€ psiMo y pepmepa. Heganeko ortyzaa st Mor 3aiitu
B mara3zud Whole Foods u 00HapyuTh elie oiuH BeIOOp 110 Apyroi neHe. He
3[1€Ch, a B pallOHE, T/I€ AKUBET MOS JJ0Yb, CBEXYIO KallyCTy MOHO 3aKa3aTh
IIPSIMO C JOCTABKOU HA JI0M, JOTOBOPUBIIUCH O PETYIISIPHOM €KEHENEIBHON
JI0CTaBKE MJIM CJIeJIaB 3aKa3 Mo Tejaeony wim email - mo apyroii uene. 5 rakxe
MOTY HOWTH Ha 00€] U 3aKa3aTh TapEJIKy KayCThl BMECTE C ChHIPOM C IJIECEHbIO,
COyCOM U OEKOHOM, CEpBUPOBAHHOM cajaToM, U 3aIUIaTUTh €Ille OJHY IIeHY -
KOTOpas OyJeT OTIMYATHCS OT LEHBI, 32 KOTOPYIO 51 KYIUTIO KaIllyCTy B MarasmHe
U CJIeJIAl0 cajaT caM - U B 3aBUCUMOCTHU OT PECTOpaHa, KOTOPHIil s BBIOEPY.
boxe, Ha KamycTy MOXHO HaliTH OYE€Hb MHOTO Pa3HBIX LICH.

To ke caMoe UCTUHHO U JI1 MOPOKEHOTO. S Mpuriamao Bac B3IJIsSHYTh
Ha OM3HEC, KOTOPHIM IUIOTHO 3aHMMAalOCh CaM Ha MOMEHT HaIlMCaHUs 3TON
KHHUTH - 3TO JOCTaBKa CBEXKEr0 MOPOKEHOTO JOMAILIHETO NPUTOTOBIIEHHUS, 110
BO3IYXY, B XOJIOAWJIbHUKAX, JUIs MOKynaTene mo Beeit Amepuke, ¢ pepmbl U
Macioaenabuu Mnaiio, Ha ReedsDaire.com. ¥V Bac, KoHEYHO, €CTh a0COIIOTHO
TaKas e BO3MOXHOCTb MOJYyYHUTh BAHWIBHOE MOPOKEHOE B LIMPOKOM
Jrana3oHe 1eH B OJIM3KUX K IOMYy Mara3uHax - B 6akajesx, MUHU-MapKeTax, B
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Baskin & Robbins, a Dairy Queen, a Cold Stone Creamery. ['o BbI He cMOXkeTe
MOJIy4uTh 3TO MopoxkeHoe Hurne kpome ReedAndKennedylceCream.com.

[TonHoe yOexeHue B CBA3b LIEHA/TIPOIYKT U MPOAYKT/LIEHA TIOTHOCTHIO
00ycJoBJIeHa HEBEPHBIMU YOSKJICHUSIMU, OJJTHAKO OOJIBIIMHCTBO OM3HECMEHOB
HEIUISIFOTCS 332 HE€ M OHA JIOMUHUPYET B UX TTTyOOKO PETUTHO3HBIX YOSKICHUSIX
U YIIpaBJIsieT BCEM OCTalIbHBIM. Takoe ke MBIIIJIEHUE KacaeTcs U Bac.

Tpu Jyymmx ITniasl

[fenb TpOoyKT-LIEHA JIYYILIEro BCEro pa3phlBaCTCA ¢ HIOMOULIBIO. ..
1. Ko nokynaer npoaykr

2. Kro npojaer npoaykT

3. Konrekcr, B KOTOPOM MpoAAaeTCs NPOLYKT.

Xopomne HOBOCTU: BBl MOJKCTC YIIPABJISITb BCCMU TPCMS 3JICMCHTAMU,
IMOJIb3YysIChb UMH B CBOUX MHTCPCCAX.

1. boabmoe 3nayenue Umeer To, "Kro" Ilokymaer
Hpoaykr

A rnmyOoxko u aetanbHO oOparuics K nepsoMy "otinuuio "Kto" B cBoei
kaure No B.S. Marketing to the Ajfluent. Paznble nroau moxynaroT OJHH U T€
K€ TPOJYKTHI U YCIYTH 110 pa3HbIM LIEHaM, B 3aBUCUMOCTH OT TOTO, KTO OHU
TaKue, a He OT TOT0, YTO 3a MPOAYKT MOKYyIaeTcs. BelmenpuBeaeHHbIN npuMep,
po o6ex B oduce ¢ Tepmocom kKode nnu B Ctapbakce ¢ 4aleuKkoi TOro xe
Ko(e - 3TO OJIUH U3 CaMbIX XOPOIINX IpUMepoB. HamopucTelii, 4ecTomr0OMBBIN
MEHEKEP CPEIHETO 3B€HA MHOTUX KOMIIAHUI JaKe HE OCMEIIUTCS MTOKa3aThCs B
oduce ¢ Tepmocom uiu vameukoit u3z 7-11. Tak kak s npozgaro "ycnex" u
JOJIKEH JEMOHCTPHUPOBATH CBOM "MPOYKT", TO HUKOT /1A HE NTOEy B OTENb, B
KOTOpOM Oyy BBICTyINaTh Mepe]] TPYIIOi Jtoei cpasy Mmocie npuieTe Ha
camoJIeTe WJIM PUEe3/1a Ha TAKCH, J1a)Ke €CIIM 3TO OecCIUIaTHBINA caMOJIET MPSIMO U3
MIPUBATHOTO BO3YILIHOIO TEPMHUHANA, HA KOTOPOM S MOJIETEI, WU 3TO
MATUMHUHYTHAsI TIO€3/1Ka HA TAKCH; 51 HE OCMEJIIOCh NI0KA3aThCsl NIEPE]T JTI0bMHU B
YEM-TO KPOME POCKOIIIHOIO CEJlaHa U JIMMY3HHa ¢ BoauTeneM. S 3Haro
MHOTHX JIFOJIEW, KOTOPbIE KJIIHYTCS, YTO HUKOT 1A HE 3aXO/IMJIM B Mara3uHbl
YonMapt - Bkitoyas U3BECTHYIO B TO Bpemsi xeHy CeHatopa u, o3/IHee,
kanaunaara B npe3uaeHTsl Jhxona Keppu. [louemy? I[loTomy uTo nist Hee Toraa
3TO OBLIO HEAOMYCTUMO. JlJI1 HEKOTOPBIX JIO/ICH - MPOCTO HEBooOpa3umo. [Jaxe
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[IpY TOM, 4TO B YoJIMapTe NpOAAI0TCs T€ ke caMble KIIMHEKC U JIaMIIOUYKH, OHU
MOKYTIAIOT JIAMITBI C€0€ IOMOH TI0 1IeHaM, BIBOE MPEBBIIIAIONIAM IICHbI B
Youmapr.

S mponato npodeccronansubie B2B yciayru. Mou KIUEHTHI - 3TO
KOMIIAaHUU Pa3HbIX JHMANla30HOB, HAYMHAS C BJIAJIENbIIEB MaAJIOTO OM3Heca U
3aKaH4MBasl MPE3UICHTAMH MYJIbTUMIIIMOHHBIX KOMITaHu#. 1 Bce oHU
MOHUMAIOT, YTO KPOME MEHsI epe]l HUMU UMEETCSI MHOTO IPYTHX BaApUAHTOB
dbopmara YonmapT, Mo HAMHOTO 0o0Jiee JEHIeBLIM IIeHaM, HE TOBOPS yKE O
POCTOTE PabOThI C HUMU, OJHAKO OHU BCE K€ HAHUMAIOT MEHS, U Y MEHsI HET
HEJ0CTaTKa B MOBTOPHBIX 3aKa3aX OT TEX K€ KJIMEHTOB U OOJIBIION ouepenu
HOBBIX, C HETEPIEHHEM KAYIIHX paboThl co MHOM. U 31ech Oombliee 3HaUYeHUE
UMEIO JJaXKe He 5 caM, a TO, YTO OHHM TaKHe U KaK OHU BOCIIPUHUMAIOT ce0sl U
CBOM KOMITAHHH.

Boabsmyro Poas Urpaer Boioop Bpemenn + Yenosek. Pogurenn
TpaTsT ropasno OoJble ICHET Ha CBOETO NMEPBOTO peOeHKa, YeM Ha BTOPOTO HITU
TPETHETO, TAK UYTO LIEHA CBS3b LIEHBI U IPOLYyKTa aBTOMAaTUYECKU Pa3pbIBACTCS
BCE CUJIbHEE U CHIIbHEE, KOT1a BbI MMPOIaeTe UM BO BpeMs OEpEeMEHHOCTH, KOT/1a
OHU BOCIIUTBIBAIOT MEPBOTO peOEHKA, BTOPOTO MM TPEThEro. 3BE3HBIN
CHOPTCMEH HAMHOT'O OOJIBIIIE PACKOBAH B OTHOILIEHUHU MOKYTIOK U PacXoJI0B
[I0CJIE ITOAIIMCAHUS HOBOIO OTPOMHOTO KOHTPAKTA U IOJIyYEHUs IPEMUH, YEM
yepes IECTh JIEeT HaX0XKICHUs B JINTe, KOra BO BPEMs IIEPErOBOPOB areHT
MIPEYIPERKAAET €ro, 4TO ITO YXKE €ro MOCIECAHUN KOHTPAKT. YeloBek, y
KOTOPOTO BBISIBIIIM 00JI€3Hb, U KOTOPBIA HACTPOEH "mOMOYb cebe caM", TpaTUt
HaMHOTO OOJIbIIIE ICHET Ha KHUTH, JUCKH, OHJIalH-MH(POPMAIIHI0, MHOYKECTBO
9KCHEPTOB U MPOJIYKTHI IO aJIbTEPHATUBHON MEIULIMHE B T€UYEHUE NEPBBIX 6
MECAILIEB I0CJIE TOCTAHOBKM IMAarHo3a, 4eM uepes 6 jet. Pacxoapl kKopriopanuu
noctosinHo No B.S. Marketing to the Ajfluent mensitoTcs B 3aBUCUMOCTH OT
MHO€CTBa (PAKTOPOB, KaK BHYTPEHHUX, TaK U BHEIITHUX, KPU3UCOB U
BO3MOKHOCTEN. Korja koMnaHust HaCTpOE€Ha Ha pacxo/ibl, OHa MOXKET pa3opBarTh
CBS3b MPOAYKTA U IIEHBI AJI TOTO, YTOOBI MOJIYYHUTh MPOIYKT HEMEIJICHHO, a HE
KJ1aTh OTCPOYECHHOM TOCTABKHU, OJYyYUTh 00JI€€ BHICOKUN YPOBEHb OIBITA OT
MOCTABIIMKA WIN HYXKJIA€TCA B KAKOW-TO BU3yaJIbHOU AeMOHCTpanuu. L{eHa,
koTopyto BP 3amnatun 3a nonaganue Ha nepsbie mecta B ['yriie, cpasy ke
IIPBITHYJIa BBEPX I10CJIE HOBOCTH IIPO MOSBICHUE HA IIOBEPXHOCTU OKEaHa
HE(PTAHOTO MATHA, YeM ObLIO 10 HOBOCTH. [IpoayKT: onTHMH3AIMs B TOUCKOBOM
CUCTEME U IIEPBOE MECTO - HE U3MEHUIIOCh HU Ha HOTY, HO LIEHA, KOTOPYIO
mwiaTuT BP, pesko nmogHsmack OyKBaabHO 3a OJIMH BEUep.

W3menenue npuObUIHA BCIEACTBHE U3MEHEHHI B BallleM BHIOpaHHOM
"KT0" MOKET NpOUCX0UTh MOCTOSIHHO, TaK YaCTO, KaK 3TO TIO3BOJIUT Ballle
OTKPBITOE MBILIJICHUE, N300pETaTeIbHOCTh U TOTOBHOCTh K PUHATHIO
n3Mmenenuil. [lomyuenue npudbuin ot u3mMenenuit B "Bribop Bpemenu + Kto"
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TpeOyeT 00JIbIlle BHUMATEIHHOCTH, CKOPOCTH U, K TOMY €, TOTOBHOCTH K
MIPOTHO3UPOBAHUIO.

2: "Kro ITpogaetr" Mo:xetr Oka3zats I'opaszmo
boabmee Biausinue, Uem "Kro Ilokymaer".

MHorue Beny, KOTOphI€ sl Ha3bIBalo "TUAUPYIOLIAs MO3ULHUS ", OKa3bIBAIOT
OTPOMHOE€ BiMsiHUE. JI01M NpeAnOoYnTaroT MOHBIN, 3HAMEHUTBIA PECTOPaH,
MOTOMY YTO OH MOJIHBIM X O HEM MHOT'O TOBOPSAT - M YTO JIEJIAET €ro LEHbI U
LEHBI JPYTUX PECTOPAHOB HECBA3AHHBIMU JAPYT ¢ Apyrom. B cdepe punancoBbIx
yCIyT Jist O0JIBIIMHCTBA MHBECTOPOB OOBIYHBINA YPOBEHBb OECIIOKONCTBA
YCHJIUBAJICSI B TEUCHUE MOCIICTHUX HECKOJIBKUX JIET U3-3a MOJIHOTO
YHUUTOXKEHHS 01aroCOCTOSTHUS KPYITHBIX UTPOKOB PHIHKOB M M3-32
MpaBUTENIbCTBEHHBIX Mpuanpok (Hampumep, kak B ciydasx ¢ Bear Steams, AlIG,
GM u 1.71.), 6aHKOBBIMU OIIMOKAMU U CHAJI0M; TaK 4TO BOMPOC "KOMY MHE
JOBepUThCA" ceifuac urpaet ropaso OOJbLIYIO POJb YeM "CKOJIBKO sI CMOTY
3apaboTtaTh'". Pemyranusi, rapaHTUu CTaOMIBHOCTH, PeaIbHbIC JICHEKHBIC
PE3epBhI U JIUAUPYIOIINE MO3UIUH SBISIIOTCS TOpa3ao 00jee HeHHBIMU
aKTHBaMU B KOHKYPEHTHOU Oopb0e, 4eM 3TO OBbLII0 HECKOJIBKO JIeT Ha3aa. OnuH
13 MOUX JPY3€H, KOTOPBIN SIBISETCS OJMHUM U3 CaMBbIX JIyYIIUX arecHTOB New
York Life mo Bceit crpane, Cunnu XajimnepH, MoJeniaach CO MHOM
aHEKJOTUYHBIMU UCTOPUSMHU U (PUHAHCOBBIMU (haKTaMH, JEMOHCTPUPYIOLUTUMHU
MacCcOBO€ NMAHUYECKOe OErcTBO ACHET U3 APYTUX KOMIAHHMA, OT Ha3pEBAIOIINX
0aHKOBCKUX KPHU3HUCOB U HampasisitoTcs B ctopony New York Life - mpocto
notomy, yto 310 New York Life. O 1ieHe uinm npoiieHTax 4acto aaxe He
CHPAIIUBAIOT; CPABHEHHE 0 IEHE - 3TO HAJyYMaHHBIH BOIIPOC.

YecTHO roBOpSI, TUAEPCKOE TIOJIOKEHUE HE UMEET OOJIBIIIOTO 3HAYEHUS
u1s mosiert B Bozpacte 20-30 et Tak, kak s aroaei B 50-60 ner, uiu koraa
TJIaBHOW OCHOBOM MPOJIaXKU ABJISIETCS HEBEPOSITHAS JKaJHOCTh MJIU KOTAa BCs
KaTeropusi NpoaAyKTa SIBJISIETCS HOBOWM HA PbIHKE. DTO HE YHUBEPCAIbHbIN
dakTop, naronuit Bac GecripenenbHoe mpeumyiiectBo. Koraa aTo He Tak, B J1€710
gacTo BCTynaroT apyrue ¢akropsl "Kro [Ipogaer".

Tema "moaxona K KIUEHTY" (WM K KOMITAHWH), B KaKO# Obl 00J1aCTH BbI
HU paloTany, SBJISETCS CIUIIKOM CIOKHOM JIJIsl pAaCKPBITHS B 3TOM KHUre. JTa
KHHTa HE JOKYCHUpYETCs Ha aHHOU TeMe. DTa TeMa PacKpbIBAETCSl BO MHOTHX
MOUX JPYTrux paboTax, KOTOpbIE Bl MOXKeTe HalTh Ha crpanuile 234. 3ech
OyZeT 1OCTaTOYHO ONMPEAEIIUTh 3TO KaK OJMH U3 TpeX (PaKTOPOB pas3phiBa CBSAZH
MEKy LIEHOU U IIPOLYKTOM U MEXIY INPOIYKTOM U LICHOM.
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Ecnu BBl 00beIMHUTE TIEPBOE U BTOPOE, TO CMOYKETE MPOJIOKUTH MEKITY
MPOJYKTOM U LIEHOW OTpOMHBIN Oapbep. ToIbKO 4TO, HECKOJIBKUMHU a03alaMu
paHee, 5 cKa3aJl 3TO B OTHOLLIEHUU CBOEro OM3Heca:

A npooaro npogeccuonanvuvie B2B ycnyeu.

Mou KJIUEeHmbl - amo KomMnaHuu  pa3HblX
c)uanasoHoe, Ha4YuHasd ¢C BJZClaeJZbL!eB Manoco
busneca u 3aKaHyueas npeaudenmcmu

MYTOMUMUITUOHHBIX — KoMnaHuuti. M 6ce oHu
HOHUMAIOM, 4MO Kpome MeHsi neped HUMU UMeemcs
MHO20 Opyeux eapuanmos ¢gopmama Yoimapm, no
HAMHO20 60/1ee OeulesbiM YEeHAM, He 2080ps Yice O
npocmome pabomvl ¢ HUMU, OOHAKO OHU 6Ce Jice
HAHUMAIOM MeHs, U V MeHs Hem He0OCMmAamiKd 8
NOBMOPHBIX 3AKA3AX OM mex Jice KIUEHMO8 U
O0bULOU OUepeOU HOBBIX, C HemepneHuem HCOYUUX
pabomwvl co muou. H 30ece 6Gonvuiee 3nHaueHue
umero oarce He A Cam, a mo, YmMo OHU maxue u
KAK OHU 8OCHPUHUMAIOM CeDsl U C80U KOMNAHUU.

Ho 310 TO7BKO MONOBUHA UCTOpUU. [[pyras MOJOBHHA KacaeTcs TUIHO
MeHs. To, KTo s TakOM, M KaK OHU MEHSI BOCIIPUHUMAIOT, OKa3bIBAET HA LIEHY
orpoMHoe 3HaueHue. OHU UILYT MEHS JIJIsl TOTO, YTOOBI pa3paboTaTh peKiIamy U
MapKETUHTOBBIE CTPATETUU U HAMCATh TEKCTHI JIs1 X PEKIaMbl U
COTJIAIAIOTCS PA30PBATh CBSI3b MEX/y MOMMHU TOHOPapaMu | JIIOOBIMH
OOBIYHBIMH U OOILENPUHITHIMU MOJIETSIMU LIEHOOOPA30BaHUS WM OTIPEICICHUS
oriaThl 3a paboTy (HampuMep, 3a yac, 3a CTPaHuILy, 3a MPOIYKT B MEHIO, T.€. 4-
CTpaHUYHOE MUCHMO CTOUT $X, MOHOCTpaHWYHAS peKiaMa cTouT $Y),
Omarogaps ToMy, 4TO 5 U3 ce0st peAcTaBisato. S, HarpuMep, U3BECTEH Kak
CHEIHAJIUCT B ONPEACIICHHBIX BEllax; Ha CaMOM JieJie, KaK CIIeLHAaJINCT B
ompejiesIeHHBIX Benax. S, Hanpumep, copMUpoBa I0JIroCpOUHbIe pabodne
OTHOIICHMS C BUJHBIMH, YBA)KAEMbIMHU JICHEKHBIMU KJIMEHTaMU. S sIBISIOCH
W3BECTHBIM, IJIOJIOBUTHIM aBTOPOM, IHUILYIIUM Ha TE K€ TEMbI, C KOTOPBIMU
paboraro. S chopmupoBasl crabUIbHBIC, TIOCTOSHHBIC, TJE-TO JaXKe
POJICTBEHHBIE OTHOLIEHUS puMepHO ¢ 25,000 Ou3HeCMEHOB U JIMJEPOB,
KOTOpBIE YUTAIOT MOM €KEMECSUHbBIE PACCHUIKH, & TAKKE MOU KHUTH, MTOCEIIAI0T
KOH(EpEeHIINH, HAa KOTOPBIX 51 BBICTYIAI0 KaK CIHUKEP U, Kak 3B€3/1a, OOBIYHO Jat0
aBTorpadsl u poTorpadupyIoCch B TCUCHHUE HECKOJIBbKUX 4acoB. IMeHHO
Onaromaps 3Toi "ocHOBE" MOM KJIMEHTBI COTJIANIAIOTCS HA ONPECIICHHBIC 1[CHBI.
S Mory npojospKaTh ¥ MPOA0IDKATh. Bee 3TH Belu SBISIOTCS HACTOJIBKO
3HauyuMbIMH (pakTopamu ais "Kto [Ipogaet”, 4To st HOAHOCTBIO OTAETSAIOCH OT
LEHBI.

Ilepen Tem, Kak NpUAYyMBIBaTh ONPABAAHMS 32 HEYMEHUE CO3JaTh TaKOe
K€ TIO3ULIMOHUPOBAHUE, 5 JOJHKEH BaM HAIIOMHUTD, YTO CaM YUHJICS BCEMY
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3TOMY, CaM IOJIHOCTHIO 3aHUMAJICS CBOMM MO3UIIMOHUPOBAHUEM U
MPOJBIKEHUEM B BEHICOKOKOHKYPEHTHOM 00JIaCTH U MPOIIEN IyTh OT CaMOT0
Hayaja " JI0 BBICOKUX TOHOPApOB M BBICOKOTO CIpoca B TedeHue Oosee uem 10
net. XOoTs 5 04eHb HAJCIOCh HAa TO, YTO MHE 0OJIbIIIE HUKOT/Ia HEe MOTPeOyeTCs
YTO-TO JIOKA3bIBaTh, CEUYAC ST MOTY IMMOBTOPHUTH ITOT K€ ITyTh MEHBIIIE YEM 32
Tpu roja. Mtak 4ro u Bl TOKE 3TO cMokeTe. B moboit o6nacru.

3: boabmoe 3nauenune Urpaer Konrekcer, B Koropom
Boi IIpogaere ToBap

Pa3Huna B ieHe Mexay KpeMoM Ul JIMLA, IPOJAHHOM B Y OJITPUH U
KpEMOM JUJIs JIMLIA, IPOJIAHHOM Ha JJOMY KOHCYJIbTaHTOM oT Mepu Keit nin
brrotuKoHTposn uim kpemMoM i Jinia, MpolaHHOM B KOocMeTHYeckoM B Cakc
wim HaiiMap wim kpeMoMm 171 Jinia, IpoJaHHOM B 3KCKITIO3UBHOM OyTHKE B
besepnu Xwiic ninu [lapuxe MMEIOT OTPOMHYIO TUCIIPOIIOPLIKIO B LICHE U
MHrpeauenrax. Llenou ynpasisioT OKUIaHus MOKYIaTes, B 3HaYUTEIbHON
CTEIIEHU OCHOBAHHOM HAa TOM, T/I€¢ OHHU IIOKYIIAIOT TOBAP WJIX B KAKOM MECTE OHU
€ro MOKYIalT, OT OpeH/ia U OIbITa MPoJiaBlia. A HE MPOIyKTa.

51 ouenp MHOTO paboTas B KaueCcTBE KOHCYJIbTAaHTA M0 MAPKETUHIOBBIM
CTpaTErusiM M KOoMMUpanTepa B OTPACIM KOCMETUKH - OoJibliie 25 JIeT; U 51 Aaxe
YIPAaBIISLI ONPEACIEHHBIM KOCMETHYECKUM OPEHJIOM U BJIaJIe] MpaBaMu Ha
MPUBATHYIO MApKY, MPOJAIONIYI0 KOCMETHKY U "TOBAPHI ISl HEXUPYPTUUECKOM
MOJATSKKY JUIA", BBIITYCKaeMbIX JUIsI KOMIIAHUH, B KOTOPOM 5 Biajes 601bII0H
nosier. Ha caMoMm ziesie B 9TOM OTpaciau UMEETCs JIUIIb HECKOJIbKO
MHTPEUEHTOB, O KOTOPHIX MOKHO CKa3aTbh, YTO OHH MPEMATCTBYIOT CTAPEHUIO
KOH, MMOSBJICHUIO MOPIINH U TOMOTAIOT UX 3aKUBJICHUIO, TAK UTO Kax1as
KOMIIaHUS UCIIOJIb3YET OJTHU U T€ K€ UHTPEeIUEeHTHI. Pa3HuIia ouens mana - B
MPOLIEHTHBIX COOTHOLIEHUSX U JPYTHUX JOMOJHUTEIBHBIX KOMIIOHEHTAX,
KOTOpbIE€ YCHJIMBAIOT "IEHHOCTH'", HO HE OKa3bIBAIOT HUKAKOTO PEAIBHOIO
s dekra Ha KOXKy. bosee TOro, MHOKECTBO pa3HBIX, CAMBIX Pa3HbIX OPEH/IOB,
MIPOJAIOLIUXCS IO PA3HBIM II€HAaM, BBIITYCKAIOTCS B OJTHOM U TOil ke pabpuke 1o
OJIHUM U TeM ke (GopMyJiaM - €IMHCTBEHHAs Pa3HUIlA 3aKII0YACTCS B
KOHTEKCTE, B KOTOPOM OHH MPOJAIOTCS, U B IICHE.

PaccmotpuM npopaxy Ha 10My, JIMYHO - U IPOJIaXKy B PO3HUIIE WIH B
oHJaiiHe. B TeueHne MHOTHUX JIET JETEKTOPHI AbIMA MPOJAABATUCH B OTIEILHOCTH
- mpuMepHO 10 $99-$199 kaxcaplii - UM B KOHTEKCTE MOJTHBIX CUCTEM 3allUThI
OT MOXapa, TAKKE BKIFOUAIOIINX JETEKTOPHl TEMIIEPATYPbI, U CTOSIINUX OT
$3000 mo $5000. Ecnu ux mepenect Ha noaky marazuaa Home Depot nin
Walmart, Te ke cambie JETEKTOPHI AbiMa OyayT cTOUTh OT $9 0 $19. Cucrembr
(bunsTpanuu BOJIbI MPOXOIAT Y€pe3 TOT KE MPOBAJ B IIEHAX. JHIIUKIIONEIUN Ha
JIOMY, JINIHO, TIPOJIAFOIIMECS B BHJIC KOMIUICKTOB KHHT, CTOAT okoJio $800;
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OTKPOMTE UHTEPHET U MOCMOTPHUTE, CKOJIBKO ceifuac Tpedyercs A MOKYIKU
HEOTpaHUYEHHOT 0 Hcnojb30oBanus Encyclopedia Britannica. Unu ucnons3yiite
naxke OecruiatHyro Bukumnenuro.

Ecnu mb1 mepenecem o000 AetieBblii aBBTOMOOWIIB - ckaxeM, Kua niun
XeHaii - mpo/1aBaeMblii y COOCTBEHHBIX JHIIEPOB CO CICIIHATM3UPOBAHHBIM
TOproBbIM nepcoHanoM, B Costco and Sam's Clubs, ncnonb3yromuii cuctemy
"Kynu-camocTosTenbHo", To 4TO nMpou3oiaeT ¢ neHoi? OHa cpaszy ke ynajier.
Ho, ecu MBI BO3bMEM 4elIOBEKA, KOTOPHBIH BIaJeeT YMEHHEM IOKa3bIBATh
BOJIILIEOHBIE KYXOHHBIC IPUHAICKHOCTH WM YUCTAIINE YCTPOMCTBA JUIs
BAHHOMW B MaJlaTKax JE€PEBEHCKUX spMapok U nepesenaeM ero B Costco u Sam's
Clubs, To cMOkeM NOJHATH LIEHY U MPOJaBaTh CKOJIBKO e TOBapoOB 1o OoJiee
BBICOKHUM IICHAM.

Heckonbko et Ha3ajd, KOraa i MHOTO paboTajl ¢ XUpOMPAKTUKAMU, JJIs
JOKTOPOB CYUTAIOCH HOPMOM MPEA0CTaBICHUE COOCTBEHHBIX "OTYETOB 00
MCCJIEIOBAaHUSAX " WIIM MIPOBEICHUE MPE3CHTALUHU JJI1 HOBBIX MAIMEHTOB B CBOEM
KPOIIEYHOM, T'PSA3HOM O(HUCE WU 1a)Ke B YIOJKE KOMHATHI JUIsl ieueHus. S
OyKBaJIBHO 3a OJIMH JICHb MMOJHSUI ToHOpap nokTopa ot $2000 3a
BOCCTaHOBUTEJBbHYIO niporpammy 10 $5000, 6e3 HeraTHBHOTO BIHSIHHS Ha
MIPOLIEHT 3aKPBITHS CIIEIOK (KOJIMUYECTBO MOKYNaTeIeH Ha KaXKIyIO
MPE3EHTAIMI0) K HUYETr0 He MEHAs Y MAIlMeHTOB I B €T0 NMPE3eHTAlluU, KpoMe
BCETro ABYX "'Menoyei'": BO-IepBbIX, Mbl CO3JAIHU "KOMHATY JUISl 3aKPbITUS
caenku'" - Xopouo 0(OpMIICHHBIN, O4€Hb MPO(GECCUOHATHHO BBITIIS ST
oduc, KOTOPHIN MOCTOSIHHO OBUT MPUOpPaH U KOM(POPTHO 00CTaBIEH MEOETBIO, CO
BCTPOCHHOM CBETOBOM JOCKOM, HA KOTOPOH MOKA3bIBAIUCH PE3YIbTAThI
PEHTIeHa ¥ MOHUTOPOM, Ha KOTOPOM MOKa3bIBAJIOCh BUIE0; U BO-BTOPBIX, MBI
CHSUIH € HEro OObMHYI0 (hyTOOJIKY M OJI€TI B CHHUN CBUTEP, TPAJAULIMOHHBIE
Oproku u Oenblii BpaueOHbli xanat. Poct nensl Ha 250% 6€30 BCAKOTO
W3MEHEHUS B MPOIYKTE.

Crenytoree, 4To KacaeTcsi KOHTEKCTa, B KOTOPOM OCYILECTBIISIETCS
npogaxa: Xopeorpadus [Iponax. 910 Tepmun, npenioxenusii Cunnu bappoy,
MouM coaBTopoM kKHUTH Uncensored Sales Strategies, KOTOpYyIO s HACTOSTEIBHO
PEKOMEH/YI0 BaM HaWTH U MPOYUTATH, lyMast O HEl KakK O Mue, KOoTopas
MIOJTHOCTBIO Pa3pexkeT CBSA3b MEXKIY LIEHOU U mporykToM. Kopoue roBopsi,

PECYPC

Kuura Cugau beppoy Uncensored Sales Strategies qoctymHa Bo Bcex
KHIKHBIX MarasuHax. CHIIHU Tak)Ke MHOT A TpeiaraeT JOTIOTHUTEIbHEIC
TEJIEKJIACCHI U IPYTHE PECYPChI, 0€30 BCAKUX JCHET WM 0053aTEIIbCTB C BAIICH
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CTOPOHBI, CBsI3aHHBIX ¢ Xopeorpadueit [Ipoaax u coznanuem
HKCTPAOPJUHAPHOIO OIBITA KJIMEHTOB HA www.SydneyBarrows.com.

Tov ke g Babosnadis md Cobeproncors,

[N

3TO CBsI3aHO ¢ (hu3HoNorueil mpoaax. B kauecTBe mpocToro mpumepa,
CHOBA B34TOTO U3 NMPO(ECCUOHATBLHON NMPAKTUKH - MBI 3aI0KYMEHTHPOBAIH
Pa3HUILY B BOCIPUITHH POTPAMM JIEUEHUS, IEHOBOTO CONPOTUBIICHHUS U
pedepasioB, NPUBICYCHHBIX HUYEM HHBIM, KaK MalMeHTaMH, IPUTIIalIaeMbIMU
Ha JICYEHHUE CIEUAIBHBIM YEJI0BEKOM U3 IIEPCOHANA, KOTOPBIM MPOBOXKAET
KJINEHTA BIUIOTh JI0 IBEPU JOKTOPA, 3aTEM BCTPEUAET BBIXO/ISILETO YETIOBEKA,
IIPOBO’KAET €r0 U3 KOMHATHI JIEUEHHUS U NIPUTJIAIIAET €r0 CHOBA UX NIOCETUTb.

KOHTEKCT — 3T0 ycnoBusi, KOTopble ((OPMHUPYIOT IpaBHiIa IS
KOHKPETHOTO COOBITHS, YTBEPKACHUS WU UJICH, JIJISl TOTO, YTOOBI OHU OBLITH
MOJTHOCTBIO TIOHATHI U MPUHATHL. B 3TOM onpeneneHnu 3HaueHUE UMEET
COBEpPILIEHHO BCe. BIUIOTH 10 YMCTOTHI PyK U HOI'TEH JIIOAEH U3 IIEpCOHAIIA,
KOTOpBIN BcTpeyaeT KimeHTa. M, B COBOKYNHOCTH, BCE 3TO (JOPMUPYET OCHOBY
JUI OLICHKU OM3HEca KJIMEHTOM, Ha CO3HATEIIbHOM U TIOJICO3HATEIIbHOM
YPOBHSX, U OKa3bIBACT BIUSHUE Ha LieHy. B cBoem ObiBIeM O6usnece, Cuanu,
M3BecTHas Kak OecuecTHas Magam Meiidnayep, koTopasi 3aHUMaIach caMoOn
BBICOKOKJIACCHOI M caMoii oporoii ciy»x6oii sckopTa B Hblo Mopke, y3Hana,
YTO €CJIM Ha Tesle(POHHBINA 3BOHOK OTBEYAET B3pOCiias KEHIIUHA C OPUTAHCKUM
aKLIEHTOM, TO 3TO MO3BOJISIET YCTaHABIMBATh 00JIee BHICOKHUE IICHBI Ha YCIYTH,
ueM ecl Ha Tene(pOH OTBEUaeT MOoJIoas AeBouka u3 Heto Mopka, ¢ MecTHBIM
aKIIEHTOM U, K TOMY, C )KBa4KOM BO PTy. Bbl MOXkeTe BOCIPUHUMATD 3TO KaK
KOHTEKCTyaJIbHOE€ COOTBETCTBHUE - BCE, T.€. KaX/1asi MEJIOYb, IOMOTaeT BaM
YKpEnuTh 071aroCKJIOHHOE OTHOIIEHUE K CBOEI KOHKPETHOH IICHE.

-
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I'JIABA 11

Cuaa

[IpenPacnonoxenvs

Jen Kennenu

S xynun kabpuoner Rolls-Royce Corniche Il luna Mapruna. Cmotpute
102 crpanuiy.

On 6wt caeman qy1s JluHa. DTa MammHa 6puta y Hero ¢ 1986 mo 1991
TOJIbl, ¥ TIOCJIE ATOTO MPUHAJJIeKANIa TOJIBKO OJTHOMY YEJIOBEKY, 3aTeM OHa
HaXOJWJIACh B My3€€ MallliH, TJe OT/IbIXalla JI0 TeX Mop, MoKa s He mpruodpen ee
B 2010 rony. Korga s e nostyunii, ona npoexasna scero 19,000 muns. Ona
BBITJISI/IENIa KaK COBEPIIIEHHO HOBBIN aBTOMOOUIIb UX BBICTAaBOYHOTO 3aa. CTOJb
e BEITMKOJIEITHO. S| He ucKal ee crenuaibHO, HO KOT/Ia CIy4aifHO Ha Hee
HATKHYJICS, 3TO ObUIO YTO-TO. S BCeria UCTIBITHIBAM OJIM3KKE YyBCTBA K J{uHY.

Ecnu Ob1 g uckan noaepsxanneie kadbpuosersl Posic Poiicsr 1986 roga
HOPMAaJIBHOTO COCTOSIHUS, TO, TyMalo, 1 MOT' ObI HAWTH 4YTO-TO mojenienie. Ecnu
OBl 51 yaoBieTBopuIcs BooOie kadpuosierom Posic Poiic nmro6oro Bo3pacra mim
TOOBIM JTFOKCOBBIM KabpuosieroM 80-X TOJ10B, TO, KOHEYHO, ST MOT OBl HAUTH
4TO-HUOYIh TIO MEHEE BBICOKOH 11eHe. B 3TOM cityuae 1ieHa He uMmerna 3Ha4eHus
¥ 0 HEl MOKHO OBLJIO JTaXke HE JOTOBAapUBATHCS. BBIT MHIIb OJUH aBTO, U S ObLI
Mpe-paciiookeH K ero nokymnke. Jlymaro, ornpesesieHHas 1ieHa BCe e MEHS Obl
yaepikaja, Ho He Ta, KOTOPYIO s 3aIUIaTHII 32 Hee U JJaxke He 1[eHa, KOoTopasi Oblia
Ob1 Ha 10-15 THICSY AOUTAPOB BHIIIIE.
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Ecnu g pemnn, yto xo4y Kynuth AoM Bo diopuje, Kak celvac 1ymaro, T0
MOT OBl HAalTH JI0Ma B IUPOKOM, OUYEHb HTUPOKOM auarazone 1eH. Eciu s ne
CTPEMJIIOCH KYITUTh JIOM UCKJIIOYUTENILHO Ha MOOepeXbe WM Ha OCTPOBE, Ha
TUSHKE WM IIPOCTO OTPEACIIEHHOTO apXUTEKTYPHOTO CTUJIS, OOJIBIIOro pa3Mepa,
MaJeHbKOTO pa3Mepa, TO Ha TEKYIIEM PbIHKE, HA MOMEHT HalMCaHUs dTOU
KHUTH, s MOT OBl HAWTH MIMPOKUI THAMa30H BRITOAHBIX IpeaioxkeHuil. Bo
dnopuae ecTh 0YeHb XOPOIINE, BBICOKOKIJIACCHBIE POCKOLIHBIE JOMa, KOTOPbIE
nponarorcs B 20-30% cTOMMOCTH, 3alpOLIEHHON BlIa/IeNIblIaMH, HE TOBOPS YXKeE
00 ux uctuHHOM croumoctu. Ho ecinu s nmpen-pacnonoxkeH K TOMy, YTO X04Uy
*uTh B parione Celebration, Florida, qu3aiin KOTOporo u3HayaiabHO MPUTYyMAa
JlucHeit, Toraa Bce, 4YTO i TOJIBKO YTO TOBOPUJI, KaK U I[eHa JoOMa, HE OKaKeT Ha
MEHS COBEpPIIEHHO HUKAKOTO BIIMsHUA. Bee, 4TO BRIXOAUT 3a Mpeesbl
Celebration, s meHst HepesaeBaHTHO. Eciu HaiiieTcs 70CTaTOuHOE KOJIMYECTBO
YeJI0BEK, MPeIpaciooKEHHBIX KynuTh oM B Celebration, ciumkom GosbIiioe
KOJIMYECTBO B COOTHOLIEHUH K KOJIMYECTBY JOCTYIHONW HEABMKUMOCTH B 3TOM
paiioHe, 4eM COOTHOILICHUE MOKYyNaTeIeH HeIBUKUMOCTH Ha KOJIMYECTBO IOMOB
B IPYTHX paiioHaX, TOTJa Ha OCHOBAHUHU CIIPOCA U MPEUIOKEHHS LICHbI B palioHe
Celebration okaxyTcsi HAMHOTO BBIIII€, YEM LIEHbI HA KOHKYPEHTHYIO
HEJABMKHUMOCTD 33 TPAHUIIAMU 3TOTO pailoHa, ¥ 3TU IIEHbI OYIYT yIep>KUBAThCS
HECMOTpSI Ha JIaBJIEHWE KOHKYPEHTOB, MaJileHIe [ICHHOCTH U CI1aJ] BO BCE
Onopune. Ecnu s npeapacnonoxkeH K ToMy, 4To Xouy *uTh B Celebration,
Florida, na HeGombiom paccrosiuuu ot Town Square, Tora Moit BEIOOp OyaeT
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emnte 6ojee OrpaHUYEH, YTO, 1O OOJBIIEH YacTH, elle CUIIbHEE TIOTHUMET IICHY
3a 4-KOMHATHBII JIOM IO CPAaBHEHHIO C LIEHOM, KOTOPYIO 51 MOT OBl 3aIlJIaTUTh 3a
TaKOM e JJOM Ha MIPOTUBOIOJIOKHOM CTOpOHE pailoHa. 3BYUYHUT Kak cTapast
MOTOBOPKA, paCIpOCTpaHEHHAas B cepe HEBUKUMOCTH: CAMOE BaXKHOE - 3TO
MECTO, MECTO, MECTO. A 3TO TaK, HO 3TO UMEET Ja)ke OOJIbIlIee 3HAYCHUE; ITO
MPeIPacioI0KEHHOCTh K MECTY, OpeHly, YHUKAJIbHOMY COOOIIECTBY JIIOEH,
xuBymux B Celebration u npubnmxkeHHocts kK Jucuero. U eciu g pemu, 4to
ayyuie Oyay KUTh B OTHOM U3 PEIKMX POCKOIIHBIX TJOMOB, TOCTPOCHHBIX CAMUM
JlucHeeM, HaxomsIIencs pAIOM ¢ MapkaMu JlucHes, TO 5 3aruiady MOJIHYIO
PO3HUYHYIO LIEHY, HauYuHas oT 1,8 MUIIIMOHOB U 10 10 MUJITMOHOB J10J11apOB,
HECMOTpsI Ha pa3laBJICHHBIN PBIHOK HEABWKUMOCTU DIOpUIbI, OKpYXKaIOLIEH
ATOT HEOOBIION palioH.

Jbxopmx Poce, 6rectsmuii pykoBoIUTENb IeperoBopoB JloHaabaa
Tpamra, 3aMeTni: npu NpoAake NeHTXay3a NpodyieM HUKOT1a He ObIBaET.
Kpome onnoii. Ho nponaBars neHTxays B 31aHHH, HA KOTOPOM HalucaHa
dbamunus Tpamn, 0ObIYHO MOJTydaeTe ropaszo jerdye u oOvictpee. Hexoropsie
MOKYIIaTEIN IPEI-PacIoyIOKEHBI )KUTh B IEHTXAay3€ B HEIABM>KUMOCTH Tpamia,
MIOTOMY YTO 3TO HEABMKUMOCTH Tpamma.

OTOT NPOIYKT Jyullie, TOTOMY 4TO OH Haxoautcs B Celebration wun
noctpoeH /IucuHeem wnu npunaiexut Tpamiy? MoxkeT ObITh 1a, HO 3Ta
pa3HHUIla HE COOTBETCTBYET CTOJIb BHICOKUM LIEHAM.

Ecan ki1MeHTa HleHA He BOJIHYET, H €CJIM €CTh 10CTATOYHO KJIHEHTOB,
KOTOPBIX HE BOJIHYET 3Ta I[eHa, TO 0 IleHe MOKHO Jae He TOBOPUTD.
[TocmoTtpuTte Ha 3Ty kHUTY. OHa TOJIe3Ha Ui JH000r0 OM3HECMEHa, U €CIIU OH
KCIIOJIb3YET JAaXe Majaylo 4aCcTh TOT0, YTO HAXOAUTCSA B 3TOM KHUIE, TO TOJIYYUT
MOJIb3y, HAMHOTO MPEBBINIAIOIIYIO €€ 1eHy. Ho oHa He MOKeT ObITh MpOJIaHa 1o
LIEHE, COOTHOCUMOM C €€ N0JIb30H, U3-3a KOHTEKCTa, B KOTOPOH OHA IIPOJAETCSA
(o6patuteck k 10 rinaBe), 1 U3-3a TOTO, YTO MHOTHE MOKYTATENIA HE UMEIOT
CUWJIBHOU MPEIPaCIIONIOKEHHOCTU KYIUTh 3Ty KOHKPETHYIO KHUTY - BMECTO
ATOT0 OHU KYISIT APYTYIO HHTEPECHYIO KHUTY IO MAPKETUHTY, MPOJaXKaM HIH
JayKe Tpo LEeHy. B KHMKHOM Mara3vHe uiid Ha OHJIaWH-CANTE 3Ty KHUTY
OKPYar0T MHOTHE Apyrue KHUIu. Eciu HaigeTcst MHOXKECTBO JIFOIEU, KOTOpPbIE
OyIyT MpEepacnoyiOKEHbI KyITUTh 3TY KOHKPETHYIO KHUTY - TaK U OyJIeT,
MOTOMY YTO s IPOJABUTAI0 HOBYIO KHUTY, KOTOpasi OyJIeT BBINMYIEHA Cpa3y MOCIe
ATOM - TO IIeHA MOKET OBITh HEMHOTO TIOBBIIIIEHA TT0 CPABHEHUIO CO CPEIHEH
LIEHOM Ha JJPpyrve KHUTY B 3TOU KaTErOpuH WiIH B 3TOM Marasune. Ecnu Ob1 MeHst
HE BOJTHOBAJIA My OIMKAIMS TON KHUTH OTIBITHBIM M3/IaTelIeM UJTH €€
pacnpoCTpaHeHUE B KHUKHBIX Mara3uHax U y OHJIAlH-IIPOJIaBIOB - @ MEHS 3TO
BOJIHYET, TaK KaK 3TO CPEICTBO 3HAKOMCTBA CO MHOM OTPOMHOTO KOJUYECTBA
JIEBCTBEHHBIX JIFOJIEH, KOTOPBIE CO MHOM MTOKA HE 3HAKOMBI - sl MOT' OBbI TIe4aTarh
3Ty KHUTY CaMOCTOSITEIbHO, Pa30CIaTh MUChbMO O HEH BCEM CBOUM UMTATENSIM,
MpojaaBaTh €€ UM Hamnpsmyto 1o ueHe Ha 300%-500% Beilie, uem 1eHa,

-
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HanucaHHasi Ha 00JI0KKE KHUTH, KOTOPYIO BbI 32 HE€ 3aIJIATUIIH, U OCTaBUTh y
ce0st Bce IEHbI'M, BMECTO TOT'O, YTOOBI MOJYYaTh JIUIIb HEOOIBILION MPOLICHT B
Buje postitu. Eciu Ob1 s mpogaBain KHUTY TOJIBKO CBOUM YUTATEISIM,
MPEIPaCcIOI0KEHHBIM MOJIYYUTh MOIO CJIEIYIOIIYI0 KHUTY, TO sl MOT OBI
BBICTaBUTh Ha MPOJYKT O0Jiee BHICOKYIO IIEHY U BCE PABHO MOKYIATEIN
OCTaJUCh Obl 10BOJILHBIMU. VTak, NEHCTBYS KaK peKiaMoaTelb, ¥ 00pamiasich K
MOKa HE3HAKOMBIM CO MHOM JIIOJISIM, S IJIa4y 3@ 3TY KHUTY OTPEJCICHHYIO LIEHY.
Mowu yuTarenu nojayyarT BHITOAHOE MPEII0KEHUE, TaK KaK MOKYMAIOT KHUTY
MIPUMEPHO 32 TPETh WIH MOXKET OBITh JJa’kKe 32 YETBEPTh LIEHBI, KOTOPYIO OHU OBl
3aIyIaTHIIN, €CJIM OBl 51 U3/1aBajl 3Ty KHUTY UCKIIOYUTENBHO [T HUX. B
3aryIaTHIA TpUMEpHO Ha 1-2 posiapa Oosblie, YyeM MOTJIH Obl 3aIUIaTUTh, €CITU
Obl y MeHs He ObLI0 OOJIBIION MOJAEPKKHA CO CTOPOHBI MOUX TEKYIIMX
yUTaTese, KOTOpble 3aBaJMIIM KHIKHBIE Mara3uHbl 3alpocaMy Ha 3Ty KHUTY,
3aCTaBMB MPOJIABIIOB CIIACATHCS OT HUX MAHUYECKUM OETCTBOM, U BBHIKYTHIIN
CYLIECTBEHHOE KOJMYECTBO KHUT, C/IeJIaB M3AaTeNsl M KHUKHBIX POIaBIIOB
OY€HbB JIOBOJIbHBIMU, TaK YTO MOKYIKH JIFOJICH, HE3HAKOMBIX CO MHOMW, MPUILILIHCH
Ha JIOTNIOJIHUTEJIbHBIE BBIMYCKH KHUTU. Ellle 0uH npuMep, KOTOPbIi MOKa3bIBaeT
MOpaJjb BCEH ITOU UCTOPUH.

Ecau Toproserr 11BeTaMu 0K0JI0 BXOJa B JJOBOJILHO OOJIBITION U
POCKOIIHBINA KJIyO MpoIaeT po3bl, CKakeM, 3a $95, u He OyAeT nmpoiaBaTh HUYETO
KpOMe po3, TO OH, HaBEPHOE, HE MPOJACT BCE WU Jake OOJILITMHCTBO CBOMX PO3
B ATy IATHULLY. My’KYUHBI, UMITYJIbCUBHO OCTaHABJIMBAIOIIMECS HA IIyTH JIOMOI,
OyayT AyMaTh, 4TO €TO0 II€HbI CIIMIIKOM OoJbiue. MIX UMITylIbC OKa)eTcs
HEJ0CTATOYHO CHUJICH JJIsl TOTO, 4TOOBI 3aIIaTUTh Takylo Leny. Ho eciu
MIPOU30UIET YTO-HUOY b BOIILIEOHOE U B 3Ty MATHUILY OyAeT feHb CBITOrO
BanenTuHa 1 KaXkJIplii My>K4HMHA IOCTPAIAET OT MIOTEPU MAMATH U 3a0yAeT Mpo
ATOT Mpa3aHUK U OyAeT BUCETh HAa BOJIOCKE, MIOKA HE YBUAUT MPOJaBLa [[BETaMHU,
M 3TOT MY>K4MHa Oy/IeT HaIyraH BO3MOKHOCTBIO pa3Bo/ia, TO MPOJIaBel]
MOMEHTAJILHO OCTaHeTcs 0e3 IBETOB, Aa)Ke HECMOTPS Ha TO, YTO 1I€HAa OCTAHETCS
YEpPTOBCKH BBICOKOW. MTak, HE yIIyCTUTE DTOT MOMEHT. BakHOU nepeMeHHOU
3J1€Ch CIIYKUT He npa3aHuk CsAToro BameHTrHa 1 Jaxke HE pUCK pa3Boa. DTO
mpocTo (HaKTOPBI, KOTOPBIE CO3/IAI0T ONPECICHHBIA HACTPOH, KOTOPHIi
MPEBPAILIAET [IEHY B COBEPUICHHO HE3HAYMUMBIN 3JIEMEHT: €ro 00JbIlle OECTIOKOUT
apyro# ¢akrop "X", a He 1eHa.

W uMeHHO TakoW HACTPOU BbI IOJKHBI CO31aTh B CBOMX KIIMEHTAX, KOTAa
Oynere uMm nponasars. Llenb - 3To Bce. Kak BbI crienaeTe 310 - MOXKET OBITh, 3TO
OyIyT Mpa3HUKH, TOTEPs MAMSITH, PUCK pa3Bojia, MPa3THOBAHUE WIH JIF0O0H
JIpYroi TEPMUH - HE UMEET 3HAUEHHUA. JTO MOKHO Ha3BaTh Kak yroaHo. Ho Bam
00s13aTeTbHO HY)KHO MOHSTH 3TO U TTOCBATUTH ce0sl JaHHOU 1eNIh. DTO U €CTh
OKOHYATEJIbHAs LICHOBAS CTPATETHS.

-
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I'JIABA 12

Cexkper

LlenoBoi D1aCTUYHOCTHU

Hun Kunnun6ex

S BeIpoc B Muuurane, r1ie y Moeit cembu umenachk ¢pepma pazmepom 218
aKpoB, TaM BBIPAIIUBAIKCH 3€pHO, 000bI, IBEeTHast U 00bIYHAs KamycTta. Korna
MHE CTYKHYJO 16 JieT, MOl mana nepeHec Bce MapKETUHIOBBIE J1eJ1a HA MOU
IJIEYM - YTO HA CAMOM JIEJI€ 03HAYaJIO TIOCEIIEHNE PhIHKA, & HE TOT MapKETHHT,
KOTOPBIM s 3aHUMatoCh ceituac. [locne AByX4acoBOM MOE3AKHU 51 JOJKEH ObLI
Pa3lIoKUTh, IOKA3aTh U yKa3aTh LieHy Ha 10 pa3HbIX IPOJYKTOB U
KOHKYPHPOBATh C IPYTUMH (pepMepamMu 3a MPOAAKy OJHUX U TeX Ke
MPOJYKTOB, MHOTJA U 10 00JIee HU3KUM IIeHaM. S ObICTPO MOHSII, YTO
HEKOTOPBIX MOKYIATENE BOJIHYET TOJIbKO II€HA, U YTO 51 HE JOJDKEH TPATUTh
CBOE BpEMs Ha pPa3roBOPbI C HUMH, HO 5 TaK)K€ MOHSI, YTO €CTh U APYTrHe
MOKYIIaTEeIN, KOTOPBIE UILYT BEICOKOE KAUECTBO, a HE HU3KUE LIEHbI. Uepes
KaKoe-TO BpeMs 51 00HAPYIKUII, YTO MPUMEPHO JII0’KHUHA KIIFOYEBBIX MOKYTaTeseH
MOKyMHaeT OOJIBIIYIO0 YaCTh MOUX MPOAYKTOB MO LIEHE BBIIIE, YEM Y
KOHKYpPeHTOB. BoopykuBmiuch 3Toit nHbopmaluen, 1 Hauasl 0OMaHbIBaTh BECh
KOHKYPEHTHBIN PBIHOK. Sl y3HAII, TJIe OHU COOMPAIOTCS KaXK0€ YTPO Ha 3aBTPaK.
S mpocHycs naxke paHblie, YToObI T0eXaTh OT (PepMBbl 10 TOPOIa, U MOSABUTHCS
B UX JJIOOMMOM MecTe Ui 3aBTpaka. U g npogaBan G0JbIIyI0 4acTh TOBAPOB
JaXe 710 TOr0, KaK s UJIM OHU MPUXOAWIN Ha PHIHOK.

CeronHs Mos pepMa UMEET ropas3io MEHbBIINE Pa3MEPHI - TOJIBKO JJIS
auuHoro norpednenus. Ho Jlen Ha3bIBaeT nmpuBiI€dEeHUE MOTEHIIMAIbHBIX
KJIMEHTOB U pa3paboTKy Mokymnarene "dpepmMepcTBoM" U 5 IEPEHEC YPOKH,
MOJIy4CHHBIE B T€ BpEMEHA, Ha CBOIO CETOHSIIHIO paboTy, ynpaBisis BeAyLiei
KOMIIaHUEH B cepe MapKEeTUHTOBBIX MporpamMm "caenano-1is-pac', moMoras
caMbIM pa3HbIM TUIaM Ou3HECOB 3P PeKTuBHO "3aHNMaTHCS PepmepcTBOM". MBI
n30eraem IEHOBBIX BOMH. MBI cCOXpaHsieM [IEHOBBIE CTPATETUHU U MPUOBLIH

-
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HaIIUX KIUEHTOB. MbI (hOKycUpyeMCsl Ha TPUBJICUECHUHN TTPABUIHHBIX
MoKyTaTesel B ABepu Hamwmx KineHToB. Korjga mue Ob110 16 n1eT, s moHsI, 4TO
HE BCE KJIMEHTHI 0JIMHAKOBEI. [louemy Toraa He 0TKazarbes OT OECIoIe3HbIX
KJIMEHTOB, C(POKYCHPOBABIINCH Ha JTydminx? 1 He 0OMaHyTh BECh
KOHKYPEHTHBIN pBIHOK?

I{enoBast DnacTUYHOCTH O3HAYAET, UTO BBl MOXKETE P-a-C-T-A-H-Y-T-b CBOU
LIEHBI 32 PAMKH LIEH NPSIMBIX KOHKYPEHTOB, €CJIH MPaBUIbLHBIM 00pa3oM
MIPUBJICUYETE NPABWIBHBIX OKYIATEIEH.

Kto Bam Jlyummit Kaunenr?

bonbmmHCcTBO OM3HECMEHOB HAa CAaMOM JIeJIe TTOHSTHS HE UMEIOT O TOM,
KTO SIBJISICTCS MX JIy4IIUM KJueHTOM. OHU HE MPOBOJIAT TILATEIbHBINA aHAIN3,
HaBEPHOE MMOTOMY YTO yMaroT, YTO HE MOTYT HAa CAMOM JIeJie KOHTPOJIUPOBATh
MIPUBJIEKAEMBIX KJIMEHTOB U CTPEMATCS 3aMOJIyYHTh BCEX U KaXI0T0O KIUEHTA,
KOTOpPOTO MOTYT IpuBJieyb. Eciiu y Hero 6percst cepAle u ecTh OyMaXkKHHK -
no0po noskanoBars! Ho eciu Mbl 3HaeM, KTO SIBJISIETCS CaMbIM JIyYILIUM
MOKymnareyaeM JJisl JaHHOTO OM3Heca, TO MOXKEM, Ha CaMOM JIeJie, UCTIOJIb30BaTh
KOHKPETHYIO ieMorpaduKy AJis BbIOOpa oIl B TOM pailoHe, KOTOPbI
MOJIXOJIUT pa3paboTaHHOMY NMPO(UITIO U 3aT€M HHBECTUPOBATH JCHBIU B
MapKETUHT TOJIBKO IS TyYIINX KIMEHTOB. DTO MO3BOJIUT BaM BHIPBATHCA 3a
paMKU KOHKYPEHTHOTO PbIKa, HA KOTOPOM BCE€ MPOJABIbI CTOST JIPYT PSIOM C
JPYroM, BOTISI B MOJTHBIN TOJIOC PO CBOM OJIMHAKOBBIE, IIUPOKUE U YACTO
OCHOBaHHbI€-Ha-CaMbIX-/I€IIEBbIX-I[€HaX MPEIJIOKEHUS BCEM MPOX0KUM. ITO
MO3BOJIMT HaM JieJlaTh, Ha 00Jiee CII0KHOM YPOBHE, TO, YTO 5 MIPOJENA C
JI0KUHOU CBOMX JYUIIMX MOKymareneil. O0paTuTbes mpsiMo K HUM.

Ecau BbI BbIcTpanBaeTe cBOi OU3HeC, HALlEJMBIIMCH HA BCEX M BCH,
TO M30€KaTh KOHKYPEHIIUH M0 IeHe OyaeT MO4YTH HeBO3MOkHO. 80% ntoaei,
KOTOPBIX BbI PUBJICUYETE TAKUM 00pa3zoM, Oy IyT BO3BPAILATHCS TOJIBKO 33 3THM.
Bripe3nbie KynoHbl, MHTEPHET-NPUAYPKHU, UIIYIIHE CKUIOK, U APYTHUE IO,
00JIbIlIe MOTUBUPOBAHHBIE "IEIIEBU3HON", KOTOPHIM BbI IOCTOSIHHO IPO/1aBaTh
M0 pacupoAaXHbIM 1ieHaM. Eciiu BbI XO0TUTE yOeIuTh KOro-To MonpoooBaTh Ball
MPOJYKT B MEPBBIN pa3 ¢ MOMOLIbIO CHEIUATBHOTO NPEIJI0KEHHS, TO BaM
HY>KHO YO€AHUTbHCSI, YTO BbI IPUBJIEKIIU Y€JIOBEKA, KOTOPBII COOTBETCTBYET
oOpa3y Balllero UeaJbHOTO KJIMEHTa, U MOXKET ObITh pa3paboTaH 10
CJIEIYIOIIETO YPOBHS "MydIlero KiaueHTa'", co coallaHCUpOBaHHBIMU
HMHTEpecaMu, OTIINYAIOIUMUCA OT ""caMOl JenIeBOM 1LIEHbI".

Bot kak 310 padoraer. [Tapa Moux kiareHTOB U apy3ei, Keilt MakkpoyH
u Jl>xeppu @peHk, 06a BlafeoT MarasuHaMu aBro3amyacteil B Knusnenne. A
JOJIKEH MOJAYEPKHYTh, YTO B MPEABIIYIIME I0bl SKOHOMUKA KiuBneHaa He
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noTepresia 0oabmUX IpoBasioB. Tpu roma Ha3aa o0a BiIajeblla PEIuiIn
YBEIMYUTH CBOU TPOJIaXKH C TIOMOIIBIO IIEJIEBOM PEKIIaMBbl, @ HE PEKJIaMbI B
ctuie "KoBpoBoi 6oMOapaupoBku". VX KOMITAHUY MPOLBETAIH, TOTIa KaK
KOHKYPEHTHI pa30psuuCh, O1aroaps TUIY U Ka4€CTBY UX KIHMEHTOB, TaK YTO
OHHM TOyMaJTH, YTO UM HY>KHO TIPHBJICUB eIlle OOJbIIE TAKUX KJIUEHTOB - a HE
BCEX MOAPSA. DTO OUYCHb BAXKHBIN MPUHIIUIL: IIEHOBAS 3JIACTUYHOCTH OOJIBIIIE
3aBUCHUT OT KJIMEHTOB, a HE OT MPOyKTa WK yCiayru. [{eHoBast 31acTUYHOCTh
OBOIIIEH MO ceMeiHO! (hepMbI 3aBHUCENa U OT BEITUKOJIEITHOTO Ka4eCTBa
OBOIIIEH, HO HAMHOTO OOJIBIIIE OHA 3aBUCENA OT JI0KUHBI TOKyNaTEeNeH, KOTOPBIX
0o0JbIIe 3a00THIIO Ka4ECTBO, a HE IICHA.

Keiit u Jl>xeppu nmpoaHainu3upoBaiy BCIO HHPOPMALIUIO O JIyUIINX
KJIMEHTAaX, KOTOpas Y HUX UMENach, 1 KOTOPYIO OHU CMOTJIU COOpaTh - THUITBI UX
aBTOMOOWJICH, BO3pACT, CEMEWHOE TOJIOKEHUE, CPEIHETOI0BOM JOX O/, PAaHOHBI,
rJie OHU paboTalOT U )KUBYT U npouee. OHU ONpPEAETIUIN, YTO CPETHEr0J0BOM
JI0XO0JT UX CaMbIX JIYUIIUX KJIUEHTOB cocTaBiisieT okoyio $60,000, oHYU XUBYT B
paanyce 3 MUJIb OT Mara3uHa, OHU KEHAThl U Y HUX €CTh N€TU. XOPOLIUM JIUCT-
OpOKep MOXKET UCIIOJIb30BaTh TaKyl0 JeMOrpapuuecKyto HH(pOpMAaIHIO 15
MOUCKA MOJAIUCHBIX JIUCTOB, COOTBETCTBYIOIIMX 3TOMY OIMCaHUIO. BBl MOxkeTe
HalTH OpokepoB u nHPoOpMaImio o crimckax Ha caiite SRDS.com. Ber moxere
HaWTHU MECTHBIX JINCT-OpokepoB B cBoux Kenteix Ctpanunax .Mnu, ecinu Bam
KAJIKO JICHBT'H, BBl MOYKETE€ BMECTO ITOTO IPUHECTU CBOM JeMorpaduyecKkuit
mpoQUIH KO MHE U TIO3BOJIUTH MHE TI03a00TUTHCS O TIOUCKE MOMTUCHBIX JIUCTOB
U IUPEKT MaII kamnanuii ([la, 3To HempHKpbITas pekiiaMa MOUX yciyr). Bel
MOXETE TaKKe 3aKa3aTh aHAJIN3 CBOET0 NOANUCHOrO Jucta. Eciu y Bac Her
CIIUCKA XOPOIIUX KJIUEHTOB U XOpoliel nH(opMaluy o BaliuxX KJINEHTaxX, TO BbI
TepsieTe CBOW CaMblil BayKHbBIN U LIeHHBIN akTuB. JleH Kennenu ropopu, 4To
00011 YenoBeK, KOTOPBI Koraa-mudo mokymnan ousHec 0e3 3TOro akTUBa -
MIOJTHBIN UJIMOT, a 3HAYUT | JIIOOOH YeI0BEK, KOTOPBINA yIpaBisieT OuzHecoM 0e3
ATOTO aKTHUBA, SIBJISIETCS TAKUM K€ HIMOTOM. DTO cKa3al oH. Eciu BbI
OCKOpOJIEHBI - OKATYHCTECh HA HETO.

Keiit u J[>xeppu HallIuM MEHs MOCJE TOro, KaK MIPOBEIM BHUMATEIbHOE
U3y4YECHHUE AUPEKT MAII MAPKETUHIA B IIOMCKE CaMBbIX JIYUIIUX KaAMIIAHHUMU.
Bmecte MbI pazpaboTany Xopolnid, Cepbe3HbI HHPOPMALIMOHHBIN TOPTPET
KJIMEHTA, C KOTOPBIM OHU XOTAT paboTaTh, a TAK)KE OUEHDb CUJIbHBIE,
[IpUIJIaCUTENIbHBIC NpeaokeHus. [lomHuTe: NpoaBUKEHUE OYEHD CUIIBHBIX,
OUYCHb IIPUBJICKATEIIBHBIX IIPUIVIACUTEIIBHBIX IIPEIJIOKEHNUM, BKIFOYAIOIINX
Cepbe3HbIC CKUJKH, TOJIAPKU WIIH Jja)Ke OCCIIaTHBIEC MPOYKThI U YCIYTH
BO3MOXHO U 0€3 CHIDKEHUS BAaIIUX LIEH U BO3MOKHOCTH YCTaHABIMBATh
MIPEMHYM-IIEHBI, Cpa3y MOCJIE TOTO, KaK TIIATEIbHO BEIOpaHHBIA HOBBINA KIMEHT
MONaJETCs Ha Balle npennoxeHue. OHM TakKe CMOTJIM UHBECTUPOBATH JEHBIU B
MOH BBICOKOKAY€CTBEHHBIE PACCHIIKH, [IOTOMY YTO U3 CIMCKA MOTEHIUAJIBHBIX
KJIMEHTOB 3apaHee ObLIM YyCTPaHEHbI HEeHYXHbIe oau. Tak, 1Ba
MPEYIPERKACHUSA: HE COTIIALIANTECH TOJIBKO HA PACIPOCTPAHEHUE IIPEIIOKECHUS
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"1t BceX M BCs" ¥ HE OOMaHBIBAWTECh, PacChliasi ICMIEBhIC, BRITIISISIIINC
JIEUIEBO PACCHUIKH, IOTOMY YTO TOTJIa BbI POCTO BCE MPOUTPAETE.

IIponoxkas 3aHMMATHCS NMOCJE0BATEIbHBIM MAPKETHHIOM /ISl
AeHCTBYHIIMX KJIHEHTOB M 100aBJIsisl K HEMY TIIATEIbHO pa3padoTaHHbIe
KaAMIAHWHU JIJIs1 PUBJIeYeHUs] HOBBIX KJINEHTOB, KellT moausia 10xoq
cBoero marasutHa ot $700,000 B rog g0 6o.1ee uem $2,000,000 B roa, a
sxeppu - ¢ $500,000 n0 $1,500,00. Onu 06a yABOWINA CBOU MPOJIAXKU U TIPU
3TOM, JJIs MIOJIYYCHHSX TaKUX JIEHET, HE CTaJli BKAJIbIBaTh B TPU pa3a OoJiblIe.
Ha camom niene, B TeueHHE MOCIEHUX HECKOJIBKUX JIET CBOETO Pa3BUTHUS OHU
TIOIHSUTH TIEHBI B MATh pa3, HECMOTPS Ha caMblil UK craaa. HukTo u3 Hux
Tenepb HEe KacaeTcst HU OJTHOTO aBTOMOOMJIS - 3@ HCKJIIOUEHHUEM CUTYalluid, KOTaa
UM 3TO UHTEPECHO - MOTOMY YTO OOJILIION CIIPOC ¥ MPUOBLIH MO3BOJIUIN UM
HaHATH MPO(ECCUOHATIOB CAMOI'0 BBICOKOTO KauecTBa. MIX Mara3uHbl MOTYT
MPOJIaBaTh YCIyTH, YAOBIETBOPSATh U COXPAHSATh KIIMEHTOB JIa)Ke MPU TOM, YTO
WX IICHBI CYIIIECTBEHHO BBIIIIE, YeM y KOHKYPHUPYIOIIUX CETeH U IPYTUX
HE3aBHCHMBIX aBTOCEPBUCOB B Onipkaimx paiionax. [louemy? B wactHoctu,
OJ1aroapsi OTJIMYHOMY CEPBUCY, HO TIO OOJbIIIEH YacTu Oaroaaps Tem
KJINEHTaM, KOTOPBIX OHU TPUBJICKAIOT.

[To MoeMy MHEHUIO, OT/ICIIUTH LIEHOBBIE CTPATETUU U CTPATEr MU MPUBJICUCHUS
KJIMEHTOB MPOCTO HEBO3MOKHO. ECiu BbI IIpHUBIIEKaeTe KIMEHTOB JIFOOOTO THIIA,
MHTEpECa U MOTUBAILIUH, ITO OKaXeT OO0JIbIIIOE BIUSHUE Ha BAIlly [IECHOBYIO
CTPATEruio ¥ MOYTH ONPEIEICHHO MPUBEET K OOJBIIOMY M1aJICHUIO BaIllUX LIEH,
MPeANIOKEHU N 1 HEOOXO0AMMOCTH MCTIOIb30BaHUS CKUIOK, KOTOPHIE, B CBOIO
ouepelib, NPUBEAYT eIl K OOJbIIeMy NaJeHUI0 11eH. Eciu BbI MpaBUIIbHO
MIPUBJIEKACTE MPABWIBHBIX KJIMEHTOB, 3TO TAKOE OKAXKET BIUSHUE HA Ballly
LIEHOBYIO CTPATETHUIO - TOJIBKO B MOJOKUTEIHHOM HAIPABICHUU.

JVH KWUJUIMHI'BEK - nonynsipHblid CIUKEDP, KOTOPBIA BBICTYIIAET NIEPEN
rpynnamMu OM3HECMEHOB Ha TEMY pa3yMHOr0, 60Jiee CI0KHOTO MapKeTHHTra. JTO
Bnaneneit New Customers Now!, pacnonoxxennoi B Howell, Michigan,
paspabaThIBarOIel TUPEKT MIWI KaMITaHUH "TIO1 KITFOY" TSI MHOTHUX TUTIOB
6u3HecoB. OH Tak)Xe SIBJISETCS CMEUATUCTOM B TIPEIJIOKCHHSX "HA THU
poxkAeHUA" U pacCchUIKax '"MO3APaBUTEIbHBIX OTKPBITOK'" I IEMCTBYIOIINX
KJIMEHTOB U JJIsl IPUBJICUCHHSI HOBBIX KJIMEHTOB. JIJisl MOJIy4eHusl KONMHU ero
oecruiatHoro orvyera '""How To Get Good New Customers, Even In Tough
Times, When Competitors Can't," nocerure cair
www.NewCustomersNowMarketing.com/priceelasticity
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I'JIABA 13

dopMupoBaHUe

[Ipennoxenus

Jlen Kennequ

Peakuus KjiMeHTAa HA IleHY MOKeT ObITh OKpallleHA MpeIJI0oKeHUeM,
J00aBJIEHHBIM K II€HeE.

JlaBaiiTe OTBI€UYEMCS HAa HECKOJIBKO MUHYT. TO, IO CIIyXaM, JTI0OUMast
mrytka u3 Jlac Beraca ®@penka Cunatpsl: pepmep CpenHux JeT, BMECTE CO CBOCH
KEHOM U3 JEPEBHU, BBIE3KAIM 32 IIPEIEIIBI CBOETO POJIHOTO TOPOJIKa, HAKOIIUIH
neHbru u ornpaBuwiuck B Jlac Berac. [1ocne peructpanuu dhepmep HaTKHYIJICS Ha
HEBEPOSITHO MPHUBIIEKATEIbHYIO0, HEBEPOSITHO 00ECMEUEHHYIO MOJIOAYIO JEBYIIKY
B 0OTATMBAIOIIEM BEUEPHEM IUIATHE U MOTPSCAIOIIE BHICOKUX KaOIyKax, KOTOpas
CIIOHsIAach psAaoM ¢ tudTamu. OH cKa3as CBOEH JKeHe, UTO OH, MOX0XKeE,
HATKHYJICS Ha OJIHY U3 «pabOTaIONINX» JEBOUYEK U 3aUHTEPECOBAIICS 110 MOBOIY
nenbl. OH nojomiesn u crpocuit ee. OHa B3IJISIHYJIA HA €T0 KOMOWHE30H,
XJIOMYaToOyMaxKHyto pyOamiky, paboune OOTMHKH, U Cpa3y BCe MOHsIA, HO
ckazaia, yro crout $1,000 3a gyac mau $10,000 3a Bcro HOub. OH 3acMesICs U
BockJIMKHYI "TBICAYA nonnapos? boxxe MO, Hy U Jie1a, KOT/1a s CIYKHJI Ha
(br0Te ¥ BBIXOAUI B OTITYCK, TO HUKOTJA He maTui 6ombiie 50 6akcoB". OHu C
YKEHOU OTIIPABWIMCh HABEPX, U OH PACCKa3all €U IPO ATy YIAUBUTEIbHYIO
curyauuto. Korna Hactano yrpo u ¢pepmep C )KeHOM CIIyCTHIINCh Ha 3aBTPAaK B
Oyder - oH oJencs Takke, Kak U B IPEABIIYLINI Beuep, a OHa Oblia B
3aCTUPAHHOM JIOMAIlTHEM TUIaThe B IIBETOUYEK, C OMTyaH B BOJIOCaX, Oe3
Makuspka. Korna mudt ocTaHOBUIICS, OHU BCTPETHIIU TY K€ CaMyIO JIeIH, OHa
OKHHYJIa UX B3TJSA0M U ckazana ¢pepmepy "Buauiib, 4To T moxydni 3a 3Ta 50
6axcoB?"

I/ITaK, AOITYCTHM, BbI XOJIOCTBI 1 HC 06peMeHeHBI OTHOLICHUAMU, HE
HAaCTPOCHBI MOPAJIbHO ITPOTUB MIPOCTUTYLIMH, TOTOBLI 3aIJIATUTH 3d CCKCYAJIbHOC
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MPUKIIIOYCHUE, UMEETE IOCTATOYHO XOPOIIHNH I0X0 ] U HAJHUYHbIE B CBOEM
KOIIIeJIbKE, YTOOBI OIUIATUTH JIF00YIO CBOIO MPUXOTh. BBl HaxoaTech B Oape
OTeJIs, M OJHAXK/BI [TO3JTHUM BEUYEPOM K BaM MOJXOIUT NMPUBJIEKATEIbHAS, HO HE
TOJIBKO Ha Balll BKYC, OIIETIOMHUTENIbHAS MOJIO/1asl IEBYIIKA, KOTOpPast CIIOKOHO
CHPAIIUBAET, HE XOTUTE JIU BBl HACIAJUTHCS XOPOIIEH KOMIIAaHUEH B CBOEM
HoMepe. Korna BeI cipammmBaete o 1ieHe, oHa kareropuiecku orsedaeT "$300 B
yac". Iloka BBl pa3MbIlIUIsIeTe HAJ 3TUM, OHa OTXOAMT B TyaJleT - U JaBaiiTe
3aMEHUM €€ Ha 0oJiee XOpOoIlero nmpoasiia, KOTOPbIH TaKKe COOTBETCTBYET
BallleMy BKYCY U BBIIJISLAUT cHorciie0aTeabHo. Koraa Bel cripocuTe 0 LieHe, OHa
THUXO OTBETHT "3a cCaMblil HEBEPOSITHBIHN, B3PHIBAIOIINNA MO3T, He3a0bIBAEMBIiA
CEKCyaJIbHBIM OIIBIT BCEU BAalllCH KU3HU - BKJIIOYasl CEKCyaJlbHbIE CEKPETHI,
NpHUIIeANIe CKBO3b Beka ¢ npeBHero Boctoka - $1,000.00." Kakast nena
MOKaXKeTcs 1715 Bac Oosiee mpuemiemoit? KoneyHo, oiHa 1ieHa JiemeBse Jpyroi.
Onna Ha 300% BbIIIE, UeM apyras. L{eHa MOXKeT 3aKpbITh IPOJAKY WIH
Pa3pyLIUTh €€ - €CJIU BbI SBJISIETECh OHON U3 TEX PEAKUX MTHULl, KOTOPbIE
MOKYIAIOT TOJIBKO MO camoil aemeBol 1ieHe. Ho, HaMmHOro BeposTHee, eciin
npojaxa OyJeT 3aKpbITa, TO 3TO CIIEIaeT UMEHHO Ta KEHIIUHA, KOTOpas CAeIaeT
Jyy4liee MpeioKeHue.

Wrak, mo1o6HOE TPOUCXOAUT B MOAABIIAIONIEM OOJBIIMHCTBE CUTYAIIH.
KoneuHo, s He HacTauBar Ha TOM, YTOOBI BO BpeMsI 3aKJIIOUEHUS CIETIOK BbI
PaBHSJIUCH Ha ATy JieAn u3 0apa, xotd, B cutyauuu ¢ Cugau buan bappoy,
paHee u3BecTHOM Kak "Manam Meiiduayep", koTopas SBIsSIETCS COAaBTOPOM
nameit kauru Uncensored Sales Strategies, s peKOMEHIYIO IepKaTh YIIKU HA
Makyuike. Ecnu Mbl mepeneceM 3TOT mpuMep u3 6apa Ha yiuily, BO3bMEM
VIWYHYIO IPOCTUTYTKY M YyBaka B MalllHe, TO LIEHA MOKET OKa3aTh Ha
MpOJaxXy ropa3ao OoJbIIee BIUSHUE. TAKUM 00pa30M, Ha IIEHY U Ha PEIeHHE O
MOKYTIKE OKa3bIBAET BIMSHUE U MECTO, U TIOKYIATENb, TAK YTO BaM HY>KHO
MPEeICTaBIATH ce0s B XOPOILIEM MECTe M [yl Xopoluero nokynaresns. M toraa
Ba)KHOCTD LIEHBI Oy/IeT IpUIIyIIeHa MpeaiokeHneM. 1 31o BaxXHO: BI,
BEPOSITHO, HE CMOYKETE KOHTPOJIUPOBATH BCEX CBOMX KOHKYPEHTOB,
OTpaHMYMBATH BCE CBOMX PAcXO/bl H HALIEJIHUTH BCIO CBOIO JI€SITEIHLHOCTD HA TO,
4TOOBI BCET/AA JIeNaTh MPEAIOKEHHUS M0 CaMbIM JICIIEBBIM 1I€HaM, OJIHAKO
MpHUHOCALIME BaM NMPUObLIb. HO BBI MOXKETE MOJHOCTHIO KOHTPOJIUPOBATH CHITY
CBOETO MPEJI0KECHHUS.

-

CkonunpoBaHo ¢ caiTa Pa3paboTka arnekTpoHHbIX 61bn 1 :
http://y4e6Hukn.nHdopm2000.pd https://npaBo.1/1chopMZOOO.p:ﬁx;v\ivv°Vl{'Corrl/l'love'bl’lSlneSS



HanucaHve Ha 3aka3 CTyAeHYeCKMX 1 acnupaHTckux paboT
http://y4ebHukn.nHdopm2000.pd/napisat-diplom.shtml

No B.S. Price Strategy 108
IIsate Tunos Ilpennoxkenus

EcTp Bcero 5 TunoB npeuioKeHus, Ha KOTOpbIe BaM HY>KHO 0OpaTHUTh
CBO€ BHUMAaHHUE

1. YVuukanvnoe Topeosoe Ilpeonoocenue (YTI1). Bame YuukansHoe ToproBoe
[TpeaoskeHne MOKHO pa3paboTaTh, OTBETUB HA MOM, 3alUIIICHHBIC
aBTOPCKHM IPAaBOM

S IpeasioxeHuu
1. Yuukansuoe Toprosoe I[pennoxenue (Y TII)
2. YuaukanwHoe [lennoe Ipennoxenne (YIIII)
3. Heotpazumoe IIpenoxenue
4. YuaukanwHoe bezomacunoe [pepnoxenue (YBII)

5. YuukanpHoe OnbiTHOE [Tpemnoxenue (YOII)

BOIIPOCHL: HOYeMY 5, 8Ll NOMEHYUANbHBIU KIUEHM, O0JINCEH 8blOpamb
UMEeHHO 8aul OusHec, a He dpyeue 00CmynHule dapuanmol? Bam HyXeH
noctossHHBIN Y TII mi1st cBoero Om3Heca U, 4acTo, JOmoJHUTeIbHbIe Y TII
JUISL Pa3HbIX IPOAYKTOB, YCIYT, MPEJIOKEHUI. B HEKOTOPOM CMBICIIE, 3TO
KpaTKO€ pe3I0Me Balllero npeajoxenus. W nydie, eciii B Hem
COOOIIAIOTCS BHITO/IBI. BBI MOXKETE pacCMOTPETh IETATLHYIO
npesenraruio mpo Y TII B moeii kaure The Ultimate Marketing Plan.

B Bamem YTII, ¢ TOuku 3peHHs HEHOBOM CTPATErMHU, JOJKEH 1aBaThCS
HESABHBIN OTBET Ha BTOPOU BOMIPOC: nouemy 5, 6aul NOMEHYUALbHblI
KAUeHm, 00JCeH 8blOpams 8ac, HeCMOMPsL HA YeHy, He 0bpauas
BHUMAHUE HA YeH) U HUKO20a He NbIMAsCh COelamb NOKYNKY,
OCHOBbIBASICL HA UEHAX?

Eciu B ri1aBHOM TpoaroIieM COOOIICHUH Y BAC €CTh XOPOIIUHA OTBET Ha
9TH JIBa BOIIPOCA, TO BBl HMEETE XOPOIITUE OCHOBAHUS JIJIsl arPECCUBHOTO
1eHoo0pa3oBaHUsl.
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2. Vnuxanvnoe Illennoe Ilpeonoocenue (VI]I1). B Hero Bkirouaercs
Mpe/iCTaBiIeHUE [IEHbI U ONPaBJAaHUe/MUHUMHU3AIMS LIEHBI C IIOMOIIBIO
Pa3IUYHBIX CPEICTB, BKIIIOYAs, IPH HEOOXOIUMOCTH, 00Jiee BHICOKYIO
LEHHOCTh KOMIIOHEHTOB, MPH MOKYIKE UX B OTAEIbHOCTH; LIEHHOCTh
BBITOJI JIJIS TIOJIb30BATEISI; IEHBI'H, KOTOpPbIE OyayT
3apab0TaHbl/COKOHOMIICHBI C TIOMOILBIO BIIAJICHUS MPOAYKTOM WIIN
ucnoJib30BaHus yciyru. Camoe jydiiee npejioKeHNe [IECHHOCTH J1aeT
BO3MOXHOCTB CEJIaTh IIEHY COBEPIIEHHO HE3HAYUTEIBHON MEIOUbI0 WU
caenath NpoAyKT "okymnaromum cam ceds". [Ipumep nocnegHero
BapuaHTa - 3TO HOBOE, TEIIocOeperaoinee OKHO, KOTOPOE OKYIaeT caMo
ce0st MOCPEeICTBOM CHIDKEHUS PACcX0/I0B Ha 3JIEKTPUUECTBO. 3ajaua
3aKJII0YAeTCs B TOM, YTOOBI MOKa3aTh 3()(HEKTUBHOCTD U BHITO/IbI
LEHHOCTH MPOYKTa, CUJILHO MPEBBIIIAIOIIUE LICHY.

[TomHMTE, 4TO IEHHOCTH BKJIIOUAET B ce0s KaK MaTepUaIbHbIe aKTHUBBHI,
Tak U HeMmarepuaibHble. Eciu Bbl HalimeTe yactHoro BUII-unctpykropa
IUIsL CONPOBOKIeHMs Bac 1o Mupy JluchHes B OpJianzio, TO Bc€ paBHO
MPOUJETE MO TEM K€ TPOMMHKAM, IOCMOTPUTE TE K€ CaMble 1I0y, Oynere
KyLIaTh B T€X K€ pECTOpaHax, KyIUTE T€ )K€ CYBEHUPHI B TEX KE
MarasuHax, 4to u 0e3 uHcTpykTopa. [lapk ocranercs olHUM U TEM Ke.
MarepuanbsHasi CyTh ocTaHeTcst Takoi xe. Ho 3a $195 B wac BUII-
MHCTPYKTOpP MPEIOCTaBUT COBEPIUIECHHO APYTHUE LICHHOCTH IS
COBEPILEHHO APYrUX MOKYNaTeled. ITO CTaTyc, BO3MOKHOCTh
MOXBACTAThCA U MYCTUTH MBUIb B TJ1a3a; 3TO CKOPOCTh U yI00CTBO, TO €CTh
MEHBIIIE YTOMJICHUS U HANPSXKEHHOCTH; TAKUM 00pa3oM BBI CJIENIaeTe
CBOIO 9KCKYpCHIO 00Jiee MPUATHOM; 3TO BO3MOXKHOCTH C/I€TaTh 3a TO
BpeMsi, IOKa Bl TaM HaXOJIUTECh, HAMHOTO OOJIbIIIE, TAKUM 00pazoM
cenaB CBOM oTabIX Oosiee 1ieHHbIM. U 1.1, He ynyckaiiTe u3 Buaa Bce
HEMaTepHUaJbHbIE AKTUBBI, KOTOPHIE BbI BKJIIOUUTE B CBOE MPEIJIOKEHUE
LEHBI - WJIM IPU LIEHOOOpa30BaHMH.

3. Heompasumoe Ilpeonoocenue. Hukorna He 3a0bIBaiiTe: BbI HE 3aHUMAETECh
peKJIaMO# MIPSIMOTO OTKJIMKA WU JUPEKT MAPKETUHIOM, TTOKa JIeJI0 HE
JOMIET 10 KOHKPETHOTO Tipeasioxkenusi. Ho OpennoBoe, "BaHuibHOE",
0OBIYHOE MPEJUIOKEHNE OYIeT MPAKTHUECKH CTOJIb XKe OECTIONIE3HBIM, KaK
1 BOOOIIIE OTCYTCTBUE MPETIOKEHUS. BbI TOKHBI CIPOCHUTH Ce0sI, YTO
Ballld KJIMCHTHI CYUTAIOT HEOTPa3UMbIM. Hammpumep, Mbl 3HaeM, UCXOMS U3
CIUTUT-TE€CTOB, YTO MPH MpoJiake KoH(epeHud JoKkTopam, doee
yOeIUTEIbHBIM SIBJISIETCS TIPEJIJIOKEHHE OECIIIaTHBIX aBHAOWIIETOB U
MPOKUBAHUS, YEM CKUJIKHM HA Ty *Ke CyMMY. BbI JJOJKHBI 3HATH
IICUXO0JIOTHIO cBOMX KJIMEHTOB. [Tonnoe H.II. yacTs BKIrOUaer B ceds
CKUJKY, TOJapKH/00HYChl (MHOXKECTBO), CTUMYJI JIJIsl OBICTPOTO OTKJIMKA,
mTpad 3a OTKIUK MOCTE JAeaiHa.
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4. Vruxanvrnoe bBezonacrnoe IIpeonoscenue (YBII). OOIMHO OHO CTPOUTCS
BOKPYT TapaHTUU WM TapaHTUH, PEJIOCTABICHUS YCTPAHSHUS PUCKA WU
yCTpaHEHUE PUCKa C JAOMOTHEHUEM (T.€. rapaHTHUs ABOMHOTO BO3BpaTa
JICHET) U MOXET OBITh MOAIEPIKAHO CTATUCTHUECKU - MHOTO JIET B
Ou3Hece, MHOXKECTBO BBITIOJIHEHHBIX 3aKAa30B - M COLUAIILHBIM
JI0Ka3aTelIbCTBOM HIIU JIOKA3aTeIbCTBOM KJIMEHTOB - OT3bIBAMH, CTIICKOM
KJIMEHTOB. YeM BBIII€ CKETICUC, TaBICHUE W/UIIA COMTPOTUBIICHHE
pacxojiam, TeM CUIbHEE U yoenuTenbHee JOIKHO ObITh be3omacHoe
[Ipennoxenue. MTHOrIa OHO MOKET CTaTh OCHOBOM JJISI OTAEIBHOTO
1eHTpa npubsuti. HemaBHO s Kymuul B KaTaJlore CKPOMHO OIEHEHHOE
I0BEJIMpPHOE u3nenue. B Tekct katanora O6bi1a BKItoueHa 60-1HeBHas
rapantus "Eit Oto [Tonpasurcs, Mnu Bel [onyunte lensru O6paTHo".
[Tpu 3akaze mo TenedoHy s TakKe MOTYyUUII TOJOBYIO TapaHTHUIO 3aMEHBI
W3JIeTUS — €CJIM TOBAp He OyJeT MOBPEXKIICH, IIeMoYKa He OyaeT
pazopBaHa, KAMHU TOIlaparaHbl - OH OyneT 3aMeHeH OecruiatHo. MHe
TaKxke ObUT ClIeIaH amn-CeJul ABYXJIETHETO MPO/JICHUS TapaHTUU 3aMEHbI
"Bcero 3a $49,00 B roa". S MOJHOCTBIO YBEPEH, YTO MPOJIaxa dTUX
Oymakek Oymaru 3a $98 OyneT HaMHOTO MPUOBLIBLHEE, YEM TPOIaXKa
JPAroIeHHOTO U3JeNHs CTOMMOCTRIO $395.00.

MHorue 1011 1MoICO3HATEIBHO, HE CO3HATENBHO, UIIYT 3allUIEHHOCTD,
0€30MacHOCTh ¥ YBEPEHHOCTDH B HAIIIEM OMACHOM, HE3AIUIIIEHHOM U
JUIICHHOM OTIPEAEICHHOCTH MHUpe. XaoC MPEIbIAYIIUX JIET BO BCEX
KPYITHBIX UHCTUTYTAX - MPABUTEIbCTBE, OaHKAX, KPYIMHBIX TJIbI0AX, TAKUX
kak General Motors, kaTonn4yeckast IIEpKOBb U T.JI. U B CaMOW YKOHOMUKE,
OCTaBWJIa B Cep/illax OOJBITMHCTBA JIF0JIel 9yBCTBO OecmokoiicTa. [Toutn
KaKJIbIH YEJIOBEK TaK)KE UCIBITHIBAII OTBIT MOCIETIPOAAKHOTO OOMaHa,
Korja Bce oOellanus, ceJaHHbIe MPOAABIIOM, TIOCIIE TIPOJAXKHU Cpa3y Ke
3a0bIBANUCh. 1 B TaKMX YCIOBUSX MOSIBJISIETECH BBl CO CBOUM
npeioxeHueM. Co3aanne 4yBCcTBa 0€30MACHOCTH MPHU MOKYITKE MOMKET
OKa3aThCsl OUYCHb MPUBJICKATEIHHBIM VISl TOKYTIATENS ¥ MOXKET TIOMOYb
BaM CTaBUTh MPEMUYM-IICHBI.

Mens 3amyuninu cueta ot Fed-Ex, Tak kak s oTIpaBiisito uepe3 HuX
OOJIBIIMHCTBO CBOMX PAa0OT JJIsl KJIMEHTOB U OOJBIIYIO YacTh
KOPPECTIOHACHIINU. S KaXAbIi TOJ] MOT'Y SKOHOMUTD THICSIUU JIOJUIAPOB,
ucnoinb3ysa UPS, USPS Priority Mail u npyrue anbTepHaTUBHBIE CITYKOBI
noctaBku. [louemy Toraa st Tak He nenaro? biarogapst HaJle)KHOCTH
FedEx, xotopast cTouT njist MeHsi ropas3io 0oJibllie, YeM pa3HUIla B IIEHAX
Ha YCIYTH 3TOM KOMIAHUH U €€ KOHKYPEHTOB.

5. Vuukanonoe Onvimnoe [lpeonooicenue (YOII). 310 HOBEMIIIEE MPEIOKEHUE
W3 3TOTO CIIMCKa, OTaaromuiee nonkHoe HoBoit DKOHOMUKY, WITH
OxoHoMuKHU OTbITa, TPU KOTOPOM JIFO/IA OOJIBIIIE TOTOBBI IOKYAaTh U
TJIATUT TPEMHUYM-LIEHBI 32 MMOJTHBIA, TOTATBHBIN, TPUSTHBIN U HEOOBIYHBIN
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onbIT. JIFoI1 XOTAT OBITh YBEPEHBI B MOTYYSHHH XOPOLIETO OTIBITA MPH
MOKYTIKE U IOCTaBKe ToBapa. Y 0enute BHUMaHue ONBITHOMY
IIpennoxenutro, nokaspiBaeMoMy B TB-pekiiaMHbIX poiukax s
Norwegian and Carnival Cruise Lines, 06exy B Outback Steakhouse nnu
MapKeTUHTY, KOTOPBIX 51 npeiarato Ha caiite KennedysBarberClubs.com.
Hu o1HO U3 3THX MpensioKeHni He OTPAaHUYEHO TOJIBKO KIIFOYEBBIMU
NPOAYKTaMU WU YCIYTaMU - KPYH30M, CTEHKOM, IPUYECKOM, U JTaXKe HE
boKycupyeTcs Ha HUX.

B OuzHece, CBA3aHHOM C CEMHHAPaMU U BBICTYIICHUSIMU, KOTOPBIM 51
3aHMMAalOCh B KaU€CTBE KOHCYJIbTAHTA, KOMMPANUTEpa U, MHOT/1a, BHICTYIIAIOLIETO,
OTJIMYHBIHN, BRICOKOIICHHBIN 00pa30BaTe/IbHbII KOHTEHT MOKET MPOAaBaThHCS MO
MUHUMAaJbHBIM CTaBKaM, TOJIKO Pajy TOTO, YTOOBI MPOJIABELl MOT OCTAThCA B
urpe. YToObl MOTUBHUPOBATH MOCETUTENEH, IPEJIOKEHNUE JOHKHO BKIIIOUATh
MOJIy4eHHE MaKCUMAaJIbHO TOJHOTO OTbITA - B KOTOPBII MOTYT BXOJIUTh
aBTorpadsl B KHUrax OT aBTOPOB, BcTpeya U (oTorpaduu co 3Be31aMu,
MPAKTUYECKUE 3aHATUS HA MHTEPECHBIX CaiiTax, KOHKYPChl U COPEBHOBAHUS,
LEPEMOHUHU Harpa)kJIeHUsl, aBTOMOOMIbHBIE U SKCKYPCUOHHBIE TIOE3/IKH U
MHorue apyroe. Ha npenpiaymux exerognsix koHpepennusax Glazer-Kennedy
Insider's Circle™ annual Marketing and Moneymaking SuperConferences mMbl
MIpUTJIAIIAI 3BE3AHBIX CIIUKepoB, BKiItovas JKene Cummonc uz KMCC, ABanka
Tpamm u /[>xoH PuBepc; akTepoB B KOCTIOMaXxX CyNEprepoes, XOIAAIUX B
BBICTaBOYHOM 3aJie U (OTOrpaUPYIOMIMXCS C MOCETUTEIIMH; MAaCCAXUCTOB; U
BUII 3an qns YneHoB onpeneneHHoro ypoHs. CrnenuaibHblid cEMUHAP,
KOTOpBIH 51 mpoBoami B couetanuu ¢ MouM No B.S. Wealth Attraction in The
New Economy, pa3paboTaHHbIi B MUPATCKOI TeMe - MUPATCKUMN AEKOp,
MUpaTCKUil Kopabib Kak GoH it GoTorpaduil, mUpaTcKue TPEYTroJNKd U
UTPYIIKH 7151 TOCETUTENEH TITI0C BO3MOXKHOCTH cpoTorpadupoBarbes psiaoM ¢
Ponnc Poiicom [{una Maptuna (KoTopslii mpuHaanexut Mue) u Night at the
Races.

B xoHeuHOM cyeTe, BB co3/1aeTe THOPHIHOE MPEAJIOKEHNE, BKIIIOYast
HEKOTOpPBIE U3 IIATH ITUX 3JIEMEHTOB WM Cpa3y Bce. TO eCTh BaM HY)KHO
BBIOpATh BEAYIIUI 3JIEMEHT, KOTOPBIii, 110 BallleMy MHEHHUIO, JIy4Ille BCEro OyaeT
MOJIXOJIUTh BAIIMM MOTPEOHOCTSIM U JIy4Ille BCETO COOTBETCTBOBATH BAILIEMY
PBIHKY, a IPYTUE UCIIOJIb30BaTh AJIS €r0 MOANEPKKH.

Mosket ObITh, CAaMO€ BaXXHOE B 3TOM ISl TIOOOTO HEONBITHOTO B AUPEKT
MapKETUHTE YEeJIOBEKa 3aKII04YaeTCsa B TOM, YTO Bbl HAYHMHAeTe 1yMaTh 00
3TOM CO CTOPOHBI CO3AHUS NMPeNJI0KeHHs. BOIBIIMHCTBO OM3HECMEHOB 3TOTO
HE JIeNIaloT. BOJIBIIMHCTBO MPOCTO PEKIIAMUPYIOT CYIIECTBOBAHUE CBOETO
Ou3Heca UM NpOayKTa Uik yciayrd. Wimu cyniecTBoBaHHE ILTIOC €r0
BBITOIbI/0COOEHHOCTU. Mnu cyliecTBOBaHUE TUIIOC MPOYKT/LIEHa, KaK 3TO
JIeNIal0T MPOIABIIbl aBTOMOOMIIEH MIIM Mara3uHOB 3JEKTPOHUKH. Takue THIIbI
MapKETUHTOBBIX COOOIICHUH SIBIISIOTCSI HACTOJIBKO 00IIepacipocTpaHeHHbIMH,

-
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YTO COJICHCTBYIOT TOBapU3aLUu U JINOO (POKyCUpyIOTCs Ha IieHe, "mpoaaBiuBas”
MOKYTIKY IO IIeHe, 1100 BooOIIe MpoBaiuBatoTcs. JIUIb HEeMHOTHE JTIOAH
3a00TSTCS O TOM, YTOOBI Balll OM3HEC OCTABAJICS HA IUIABY - 3a UCKIIOUEHHUEM
Balleil Cynpyru, ObIBIICH Cynpyry, KOTOpasi NOJy4aeT allMMEHTHI, KpEAUTOPOB
Y, BO3MOKHO, KOT'0-TO, KTO IIPOCHETCS 3TUM yTPOM C BHE3AITHOU OTPEOHOCTHIO
B TOM, YEM BBl 3aHUMAETECh, U Oy/eT HACTOWYMBO 3TO HUCKaTh. T0 ke camoe
KacaeTcs BBITOJ U 0COOEHHOCTEN BalluX MPOIyKTOB. Bam HYXHO HEYTO
OoJbIlIee, 4YeM MPOCTO BHI30B HHTEpeca. BaM HyXHO cienaTh Xxopoliee
MIPEIOKEHHE.

Jlaxke B ®KECTKOM pekiame, KoTopas paboTaet ropas3zio ciadee, yem
peKJiaMa MpsIMOTO OTKJIMKA - MPOJIayka MPOJYKTA B IBYXMHUHYTHOM PEKJIAMHOM
pOJIMKE - BCE 3aKaHuuBaeTcs ciioBamu "llo3BoHUTE MpsAIMO ceituac” - naxe tam
JUIS TOCTHXKEHUS ycIiexa TpedyeTcs HalMYue MpaBUiIbHO BICTPOCHHBIX
¢dakropos. Eciii BbI HE BUIEIM UM HE IOMHUTE YPOKOB, MOJy4€HHBIX B TB-
oy Pitchmen, kotopoe npoBoauTcs Ha KaHane Discovery, rie moka3bIBalIoCh
3aKyJIMChE CO3JaHUsl U3BECTHOIO PEKJIaMHOIO posuka bunnu Melica, s
HACTOSTEIbHO PEKOMEHAYIO BaM HauTu U pocMotpers 3ti DVD. B nepsom
AIHU30/1€ BBl BUJUTE, KaK MOSABIISETCS N300peTaTesb HOBOM CTeNbKHU AJisi 00yBH,
KaK IJIaHUPYETCS PEKJIaMHbBIN POJIMK, MUIIETCS CKPUIIT, CHUMAETCS U
poBepsieTcs Kiauil. Bel yBuauTe, Kak buim u ero mapTHeps! BBIACHSIOT U
3(PEKTUBHO MOKA3BIBAIOT MIOKUPYIOIINE BOZMOXKHOCTH aOCOpOUPOBaHSI HOBOM
CTeNbKU: BUIIM CTaBUT pyKY, 3alUIIEHHYIO CTEIBKOMU, PSIAOM C MOJIOTKOM, U
Mo HEeM mpoe3kaeT aBToMOOMIb. L{eHa onpenenena, 1 0T4acTH OCHOBaHA Ha
OMPOCE UMIIPOBU3UPOBAHHOMN (POKYC-TPYIIIBI aBTOMEXaHUKOB, TECTUPOBABLINX
MIPOJYKT, KOTOPBIX 3aT€M CIIPOCHUIIM O TOM, CKOJIBKO OHH ObI 32 HETo 3aIuIaTHIy,
a TaK’)K€ Ha LIEHaX KOHKYPEHTOB B PO3HUYHBIX Mara3uHax, 1 onbiTe bumm
Meiica, nokazanHom no TB. Tak Ob110 cO371aHO MPeAIOKEHUE, TPU KOTOPOM
LEHHOCTb MPOyKTa OblIIa HAMHOTO BBIIIE €ro 1eHbl. U 3aTeM Bce 3To ObLIo
coOpaHo B MOILHOM, YO€IUTEIHbHOM JBYXMUHYTHOM PEKIAMHOM POJIHKE,
KOTOpBI MTPUBJIEKAJI BHUMAaHUE, BbI3bIBAJ MHTEPEC, TAXKE IPU TOM, YTO,
BO3MOYHO, JI0 3TOI'0 Bbl COBEPILIEHHO HE NHTEPECOBAIIUCH I'€JIEBBIMU CTEJILKAMU,
110 TOT'O KaK YBUJIEJIH 3TOT PEKJIAMHBIN poJuK, npenocrasiaenue Y TII, ycunenue
VEII u ycunenue YBII. Bee, urpa 6su1a cnenana. Cpa3sy nocie BbIX0Ja 3TOro
PEKIJIAMHOTO POJIMKA OBLIN PACIIPOJAaHBl COTHH THICSY Map 3TUX CTEJIEK.

B 3aBucumoctu ot TOTO, B KaKoM OM3HECe, IO BallleMy MHEHHIO, BbI
HAXOJUTECh - MOJITOTOBKA HAJIOTOB MM HAOMBKA 4ydel WK pa30opka
aBTOMOOWMJICH, OTpacieBast XUMUS UM UHBECTULIUU - BBl MOXKETE OBICTPO
CIeaTh BBIBOJ O TOM, YTO IPUMED C IeJIEBbIMU CTEIbKAMU HE UMEET K Balllel
CUTYyalLlU¥ COBEPLICHHO HUKAKOI0 OTHOLICHUs. ECiu xkKe Bbl JEHCTBUTEIIBHO
MOHSUIM, YTO HA CAMOM JIeJie 3aHUMAEeTeCh OU3HECOM, CBSI3AHHBIM C CO3JJaHUEM
yOeIuTeNbHBIX MPEIOKEHUN, TO BBl HalIETE 3TOT IPUMEP C I'eJIEBBIMU
CTEJIbKaMHU IPOCTO MOTpsicarouM. M eciii Bbl CEpbE3HO BOCIPUMETE HALLLY
Oeceny u 00s13yeTech U3YUUTh BCE, YTO CMOKETE MPO CO3/AaHUE MPEATIOKEHUHN U
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BHEJIPUTE 3TO B CBOEH OU3HEC, TO CMOXKETE OOHAPYKUThH, YTO MPOJaxa 1o Oosee
BBICOKHM IIEHaM U ¢ 00Jiee BRICOKMM yPOBHEM MPHUOBLTH CTAHOBHUTCS
OECKOHEYHO MPOCTHIM JICJIOM.

PECYPC

Ecnu qupekT MapKeTHHT JJ1s Bac €Ille HeMOHATEH, Bbl MOXKETE MOIYYHUTh
MyTEBOJHYIO KapTy B KaXKA0W Kareropun OuzHeca B Moeit kaure NO B.S.
DIRECT Marketing for NON-Direct Marketing Businesses. UTOObI TpOI0JIKUTH
u3y4arb MO# omnbIT, Bo3bMuTe KHUTY NoO B.S. Marketing Letter. Undopmarus o
YJICHCTBE HaXouTcs Ha 234 ctpanurie. Eciu Bbl XoTHUTE pa3paboTaTh
VYuukansHoe OnbiTHOe [Ipennoxenue u nponasats 60jiee KpeaTuBHO, BO3bMUTE
kaury Uncensored Sales Strategies, koTopyto s Hanucan B coaBTopcrse ¢ Cuau
beppoy, 1ocTynHOM BO BCEX KHMKHBIX Mara3uHax, IUIIOC JOIOJHEHHON MacTep-
KJIACCAaMU M0 CO3JAaHHI0 UCKITIOUUTEIHLHOTO OIbITa Ha
www.SydneyBarrows.com.

-
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N30eraiite CpaBHeHud AnejibCMHOB C
AnejibCUHAMH

Jlen Kennenu

JIBa TPUAOPOXKHBIX TPOJIABIIA PACIIOJIOKEHBI JIPYr HAMPOTHUB
apyra. OHu 00a MPOJAIOT CBEKECOPBAHHBIE SOJIOKH CO CBOMX
cazoB. Y KaXIOTO HMEETCs XOpollas MapKOBKA TOJ TEHBIO
JIEPEBLEB. Y KaXKIOTO UMEIOTCS XOpOIINe BU3yalbHble 3HaKU. Ha
KaXKJIOTO pPabOTalOT HECKOJBKO YENOBEK, TaK 4YTO IOKYIATeln
noyy4yaror ObicTpoe oOcmykuBanue. KTo ke U3 HHX CETOJHS
nobeaut? K coxkaneHuto, HaBEpHOE, TOT, YbH LIEHBI HUXKE, YeM Y
JIPYTroro mpojaBlia.

Ecnau BBl pemurte 3aHUMAThCs OM3HECOM B MOAOOHOW CUTYyalluH,
OTKPOBEHHO TOBOPS, MbI ¢ J[>KEHCOHOM MaJIO B UEM CMOXEM BaM
nomoub. HM y 01HOrO U3 HAac HET AUIUIOMA IICUXOTEPAIEBTA.

OnHaxnbl s 3aKa3ai JJjisi CBOEH JKEHbI MOJIAapOK Ha JieHb CBITOTO
Banentnna u3 karanora, ormpasieHHoro mHe Calyx Flowers.
Jlasxe Ipu TOM, 4TO Ha TO BpeMs s Biaaen akuusmu 1-800-Flowers
Y HECKOJBKO pa3 BBICTyNA] Ha OJHUX M TEX MpOrpaMMax, yTo U
npe3uaeHt 1-800-Flowers [xum MakkeH, s 3aka3ai MoJapok
croumocteio  $195,95 y ero koHkypeHTa. MoM TpPHUYUHBI
OKa3aJiCh OYEHb NOYYHUTEIbHBIMU. BO-NepBbIX, OHU OTHPaBUIU
MHE Karajor mo oObHOM mourte, Torga kak 1-800-Flowers
JOCTYIIeH ToJibko 1o email. Sl He wucnonbdyto email u He
IUIAHUPOBAJI B TOM TOAY OTIIPAaBKY LIBETOB B KauyeCTBE MOJApKa,
TaK YTO y MEHsS He ObUIO MPOAKTUBHOTO elaHus 3aitu K 1-800-
Flowers u caenarp 3aka3. Y HE0XXHMJAHHOTO KaTajlora MOSBHJICS
IIaHC, MOTOMY 4YTO OH IHONAJCS Ha MOM IJla3a MU NPUBIEK
BHMUMaHue. Kak opHaxasl ckasan Bynm AsieH, TpeTh BCEro
ycmexa - 9TO0 TpaBWibHBIM moka3. Koneuno, email HaMHOTO
JICIIEBJIE B PACCBUIKE, YEM 3TOT IOJHOLBETHBIM pacredyaTaHHbIi
KaTtajor (MOM MBICIH MPO MPEUMYLIECTBA IIOXOM SKOHOMHUKU
cojepxarcs B riiase 16).
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YuaukaiabHoe Llennoe Ilpennoxenune B
HeiicTBUM

[Tonapoxk, koTopsiii st kynui y Calyx, npeacrasisut coboit "Habop”
U3 TpeX MOJAPKOB, YIMAaKOBAHHBIX B KPACHYIO IIEJIKOBYH) KOpPOOKY,
JOCTABJISIEMBIX IO OJHOMY B JI€Hb, B T€UEHHE Tpex IHeu, 12, 13 u
14 ¢espans. [Ipu OTCYTCTBUM TaKOTO KPEATUBHOTO MPEJIOKCHUS I,
BO3MOJKHO, KyniJI ObI OJIUH MOJAPOK U MOTPATUI HAMHOTO MEHbIIIE
nener. OHU mpojany MHE TpU. MHOTUE MOKynaTeslu, BO3MOXKHO, HE
Kynuiu Obl Habop 3 Tpex mojapkoB mo $199.95, ecnmu Obl oHM
OBLITU TOCTaBIICHBI KaK OJIUH TOJAapOK, HO JIOCTABKa TPEX MOJIapKOB
B TEUEHHME TpeX IHEW, MOCHEAHUN W3 KOTOPBIX AOcCTaBisuics 14
¢deBpans, Oblla YHUKQJIBHON - YTO Cpa3y pa3opBalio CBS3b MEXKIY
LICHOM M JOMNOJIHUTEILHOM II€HHOCTBbIO. B KOHEYHOM cueTe, OHM
BBIIIUIM W3 CHUTYyallud CPAaBHEHHS I[BETOB C IIBETaMHU, SIOJIOK C
10710KaMH, U3MEHHUB BCErOo OJIMH 3JIeMEHT - aoctaBKy. "HabGopsr"
MHO>KECTBA TOBapOB - 3TO PACHPOCTPAHEHHBIN CTIOCOO YBEITUUCHUS
pa3mepa 3aKka3a U yCJIOKHEHHsI BO3MOKHOCTH IIPSIMOTO CPAaBHEHHUS U
BaM 00s3aTeIbHO HY>KHO PacCMOTPETh 3Ty Bo3MoxkHOCTh. Ho Calyx
CZeJIall enle OJIMH 1Iar B 3TOM HaIlpaBJICHUU.

Ux pa3paboTuMKu MapKETHHIOBBIX M LIEHOBBIX CTpaTerui
JOCTOMHBI TPOMKHX ariogucMeHToB. K cokanenuto, ux ciyx0a
BBITIOJTHEHUS]  3aKa30B HMEET CBOM HENOCTaTku. Yenosek,
NPUHSBIIMK MOW 3aka3 mo TenedoHy, ObI HEOCBEJOMIIEH U HE
MOAXOMUI ISl 3TOM paboThl, y)K€ 4epe3 MUHYTY 3aCTaBHB MEHS
MOKEeJaTh MEPEUTH K cTapbiM 100phIM 3HaKOMBIM U3 1-800-Flowers.
OH, OykBasibHO, ToBOpWI "BoKe, OHU OPOCHUIIM MEHS OJHOTO C ATUM
TeneoHOM, U A He 3Har0 4To MHE aenarh". CocTaBieHHE 3aKa3a
noTpedoBasio A-0-1-T-U-x 20 MUHYT U - J1a, S JOJDKEH ObLT K TOMY
BpeMeHH yxe Opocutb TpyOKy, HO, UepT nodepu, s AeHCTBUTEIHHO
XOTeJ NOJyYUuTh 3TU noaapku. Kpome Toro, oHM Jake HE MbITAINUCH
npoBectu anceul. OHM HUYEro HE CIPOCHIU MPO BTOPOM MOJAPOK
U AOYEpH, CECTPhl, MAaTEpH, MaAYEPHUIIBl. DTO MAPUIMBO, HOTOMY
9TO MOJAPOK CTOMMOCTHIO $195 MOKHO OBUIO JIETKO TPEBPATUTH B
noaapok 3a $229.00 u MHBECTHUPOBATH JTOTIOJHUTCIILHBIC JICHBIH B
Jdy4iire TeaeQOHHbIE CKPUIITHI, MEPCOHAN, TPEHUHTH, KOYYHHI U
yIpaBJICHUE.
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(U cuoBa, cmotpute 16 riaBy). Moit coBet: He crpemurech
MpoJaBaTh CBOM TOBApbl TaK JEUIEBO, KaK CMOXKETE; CTPEMHUTECH
mpojaBaTh uX Tak 3(G(EKTUBHO, KaK CMOXKETe, W IIeHA JOJDKHA
MOJIIEP’KUBATH ATO CTPEMJIICHUE.

Kcratu, g 6ompiie HuKorga He nenan 3aka3oB y Calyx - Hecmotps
Ha TOJlydeHHe OEeCKOHEUHbIX KaTanoroB. S BepHyncs k 1-800-
Flowers.

Tem ©He MeHee, mMapkeTuHroBas u IieHOBas ctparterust Calyx
octraeTcsi Onectsmieit . OHa uaeanbHO WLIIOCTpUpyeT M3MeHeHue
Bcero Onnoit Menoun nist Toro, 4ToObl YBECTH Bac C TEPPUTOPUU
CpaBHEHHUs S0JIOK ¢ sf0JIOKaMU. DTO JIOJDKHO CTaTh Balled IEJbIO;
OTKa3aThCsl OT CpaBHEHUs S0JIOK ¢ sionmokamu. [Touck Bameir OgHOM
HeOonpmoii Meoun - 3TO €lie OJHAa O4YE€Hb Ba)KHAs W IOJIE3HAS
BEIllb.

"Majsienbkue Kiroun OTKpbIBAIOT
boabmmue /Ipepu"

Y. Knemenm Cmoyn, muniuapoep, cam 3apabomaguiuii 6ce
cocmosHue NnocpeocmeoM CMpaxogou KOMHAHUU, 3AHUMABULENCS
npAMbIMU npoOadcamu 6 noxy Benuxoii [lenpeccuu; ocnosamens
acypnana Success Unlimited, xonneea Hanoneona Xunna ([lymaii u
boeameii), aemop cucmemol The Success System That Never Fails.
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I'JIABA 14

IlenoBasi Ctparerusi, Koropas Jlerko
N ABTOMaTuyecku

[Tonaepxusaet [Ipemuym L{enbl

Jen Kennenu

AMepuKa JeUTCs Ha HUIIU U CyOKynbTypbl. Kaxabril uesoBek
MPUHAJICKUAT XOTS ObI 0OIHOM, HO OOJBIIMHCTBO NPUHAIECKAT HECKOJIBKUM
HumaMm. [loHumanue Toro, Kak WIEHCTBO M y4acTHe B 3TOM HUIIE WU
CYOKYJIbTYpE YCHIIMBAIOT 3JIACTUYHOCTH IIEH MOYTH Ha BCE MPOJIYKTHI U YCIYTH
MO>KET IPUHECTU BaM OTPOMHOE KOJIMYECTBO Ka3al0Ch Obl MOTEPSHHBIX JCHET.
C OpaBajoii, HO COBEPIIIEHHO 0€3 COMPOTHBIICHUS sI MOTY BaM MO0OEIATh, 4TO
TOJIBKO OJ/IHA 3Ta rjaBa MOXKET MPUHECTH BaM MHJIJIMOHBI JI0JIJIApPOB 32 BCE
BpeMsi, KOTOpPOE BbI Oy/1eTe HaXOAUTHCS B CBOEM OM3HECE M MOXKET MPUBECTHU K
s pekTuBHOMY, OBICTPOMY POCTY JI0XO/I0B.

[Ipo1e roBopsi, HUIIK ABIISAIOTCS MPO(PECCHOHATBHBIMU U
npohecCHOHAbHO-TEXHUIECKUMU; CYOKYIbTYPBI Pa3ACNIAIOTCS 110 HHTEpEecaM,
yOexX1eHUsIM, aKTUBHOCTHU. MTaK, Mpo1aBIbl CTPAXOBOK - 3TO HHIA, @ OXOTHUKH
Ha OJICHEH - 3TO CYOKYJIbTypa. BOJTBITMHCTBO MOKHO Pa30UTh U HA CyO-HUIIN U
cy0-cyOKynbTypsl. Hanpumep, ecTh MpoaaBIbl CTpaxoBaHUs KU3HU, HMYIIIECTBA
Y CTPaxOBaHMsI OT HECUACTHBIX CIIy4aeB, CIICUAIN3UPOBAHHON COOCTBEHHOCTH
Y HECUACTHBIX CIIy4aeB - TAKUX, KOTOPbIE NPeIHA3HAYCHBI TOJIBKO JJIs
(bepMepoB WM TOJIBKO JJIS CTPOUTEIBHBIX KOMITAHUN MIIM TOJIBKO CTpaxOBaHUE
KOJUIEKIITMOHHBIX aBTOMOOMIIEH U peIKHX NPOU3BeIeHnH UCKyccTBa. EcTh
OXOTHHMKH Ha OJICHEW, KOTOPBIE UCIIOJIb3YIOT TOJIBKO JIYK M CTPEIIbI, KOTOPhIE
oxoTsTcs Toybko B CpenneM 3amnaje. boapIMHCTBO JI10/1€H UCTIBITHIBAIOT OUEHb
CHJIbHBIE YyBCTBA NPUHAJICKHOCTH U OJIM30CTHU K ONPECIICHHBIM HUIIAM,
cyOHuIIaM 1 cyOKyabTypaMm U cyOHuIaM. OHU NPEANOYUTAIOT OKYIIATh
MHOTHE B, KOTOPhIE UMEIOT CBSI3b C MX HUIIAMH U CyOKylbTypamu. Ha
camMoM Jiene, BaM He TpeOyercs craHoBUThCs Lllepaokom XonmcoMm u

CkonunpoBaHo ¢ caiTa Pa3paboTka arnekTpoHHbIX 61bn 1 :
http://y4e6Hukn.nHdopm2000.pd https://npaBo.1/1chopMZOOO.psx;v\ivv°Vl<°Corrl/l'love°b]~’lSlneSS

-




HanucaHve Ha 3aka3 CTyAeHYeCKMX 1 acnupaHTckux paboT
http://y4ebHukn.nHdopm2000.pd/napisat-diplom.shtml

No B.S. Price Strategy 118

BBIHIOXMBATh YTO-TO B Opricax M JoMax JIOAeH, YTOOBI MOHATh, K KAKUM HUIIAM
U CyOKyJIbTYpam MPUHAIJICKHUT YeloBeK. B MoeM orpoMHOM nomaiiHeM oduce
u 6uOIMOTEKe, HAIIPUMEp, Bbl HalJeTe Kydy KHUT J{MCHEs, KOJIEKIIMOHHBIX U
MaMSTHBIX; KHUT, KOJUICKIIMOHHBIX U MTAMSATHBIX BEILICH, MOCBALUICHHBIX PEKIIaMe;
dotorpadun, pucyHku, 0OBEKTHI, MOCBALUICHHBIX JIOMIAUHBIM CKauKaM; 00JIbIIe
50 yacoB, MHOTHE U3 KOTOPBIX SIBJISIIOTCSI COBEPILIEHHO HEOOBIYHBIMH;
HEOOJBIIYIO KOJUIEKIIMIO PEIKUX KHUT (MM KHUT B IEPBOM M3/IaHUN) U3 )KaHPa
¢unocodun ycrnexa. B moeMm rapaxe HaxoIUTCS TPU KIACCUIECKUX
aBTOMOOWIISL. DTO aeT HaMEeKH Ha 4 CyOKYJIbTYphI U OJIHY HHIIY, YACThIO
KOTOpBIX 5 cebst cuutato. M Bce, yTo BBl MOXkeTe cka3ath - "Hy u uro?"

BoT oueBHAHBIN, OJHAKO YACTO YIIyCKAEMbIX U3 BUIA QaKT,
KaCaKIUMCs 3TOM TeMbl, KOTOPbIA OKA3bIBAET HEMOCPEICTBEHHOE
BJMSIHHE HA EHOBYIO CTPaTeruo: 5 roToB miaaTuTh OO0JIbLIE 32 MPOAYKT,
00BEKT WIJIM CEPBUC, KOTOPHIH KOHKPETHO, ONPEAEIICHHO MpeaHa3HaueH "nis"
00011 U3 3TUX 4 CyOKyNbTYp MM MOEH MpodeccuoOHAIbHON HUILU, YEM 32
"oOuuit" SKBUBAJICHT TOTO K€ MPOAYKTA WIH YCIYyTH, U 5 PEIKO, €CIIU BOOOIIIE
Oyny ucKarh 0oJiee MemeBbIi IPOIYKT "1J1s Bcex'", a)ke €CIM OH JacT TaKOW ke
pesyabTaT. Hade roBopsi, mepexo/ 1 npoaykra u3 kareropuu "obmux" B
kareroputo "/l HUIIK WK CYyOKYJIbTYphI" aBTOMATHYECKH MTO3BOJISIET
MOJAHUMATh LIEHY, J1a’K€ HE MEHssI pacXxo/ibl Ha IPOU3BOACTBO WINA JOCTaBKY
ATOTO NPOJYKTa WIH YCIyTrd. Bam Hy’)KHO OCTaHOBUTBCS U IPOYUTATH ITOT
TEKCT €IlIE Pa3.

CHayana MbI clieiaeM MpOoIyKT AJis OM3Heca, UCXOIs U3 MOeH cepsl
usnarenbcrBa. [Ipennonoxum, y MeHs €CTh IPOIYKT, COCTOSIIUN U3 6
ayJIMOIUCKOB, 3alTUCAHHBIX Ha CEMHHAPE, BMECTE C COMTPOBOIUTEIHLHBIM
PYKOBOJCTBOM U paboueit kuuroi, "DddexruBHubiii Taiim MenemxmeHT".
Ckouibko OH cTouT? ECiii BBl OTKPOETE OHJIAMH-KATaJI0rd KOMIIAHWUM, KOTOPBIE
U3JIAI0T Takue nmpoaykThl, HanpuMep Nightingale-Conant Corporation, To
YBUJIUTE, YTO OHU CTOSAT MHHUMYM $39 1 makcumyM $79 - aTo mpeobdnamarontuii
1IeHOBOM Jquana3oH. Ta ke camas uHbopmarus, coopanHas u 0600IIeHHas B
BUJIC KHUTH, MOET OBITh Hal/IcHa B KHIDKHOM MarasuHe npumepHo 3a $9 - $15,
Ho ecnu moii mpoaykT Oyzaer Ha3biBaThes "D¢dexkTuBHbINA TaiitM-MeHneKMeHT
Jlist TIpodeccnonansubix [Iponasios, 3anumaromuxcs [ponaxkamu B
Canonax", u oH OyZIeT peKJIaMHPOBATHCS B TEX K€ MEAUA, KOTOPhIE OHU YUTAIOT,
TO IICHA JIETKO MO>keT BbIpacTu 10 $179-$379. KonudyecTBo quCKOB He
W3MEHUTCS, pa3Mep PYKOBOJICTBA HE U3MEHUTCS, TaK YTO PACXOJIbl Ha
MIPOU3BOJICTBO OCTAHYTCSI TAKMMHU K€, OJJHAKO OH OyzaeT npoaaBathes Ha 300%
noposxe. Ecnu ke 1o 6yner "DddexruBnsiii Taiim-Menemxment s
[Tpodeccuonanpubix [Iponasios, 3anumaromuxcs [Ipogaxamu B
CanoBonueckux [entpax N Xo3siicTBeHHbIx Mara3unax", TO lIeHY MOKHO
YBEJIMYUTH €II€ B JIBa pa3a. JTa 1leHa He OyeT OCHOBBIBATHCS HA TOM, UTO
COJIEP>KUTCS B MIPOIYKTE U, KOHEUHO, HE Oy/IeT OCHOBBIBATHCS Ha pacxojax Ha
€ro Co3/1aHue, HO OHa Oy/IeT OCHOBaHAa Ha TOM, JJIsi KOTO MPOAYKT
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npeaHa3HaueH, (pakTe TOro, YTO 3TO KOHKPETHHIE JIFOAU U UTO OHH YOCXK/ICHBI B
TOM, YTO UX MOTPEOHOCTH U OHU CaMU YHUKAJIbHBI U aBTOMATUYECKU JTyUIIie
OTKJIMKAIOTCS HA IPOYKTHI, MPEIHA3HAYCHHBIC TOJBKO IJI HUX, a HE JIJIS
"Bcero u Bea". KittoueBoe C10BO: aBTOMAaTUYECKH.

Tenepp nepeiaeM K nokynarenasMm. B ToM ke caMoOM »KypHase 11
moburenei cobak (CyOKyIbTypa) s BUIeT OOJBIIYI0 peKIaMy 04apoBaTelIbHBIX
JKEHCKUX 30JIOTHIX OYJIaBOK, CEPEkKEK U OpacieToB s cobavex,
npojaBaBmuxcs 1o 1meHe oT $19 xo $39 u npyryro pexiamy "KOJUIEKIINOHHON
rajepen" Takux k€ JParoleHHOCTEH, HO TOCTYMHBIX At 20 pa3HbIX MOPOJT
co0ak, Tak YTO Bbl MOTJIM OBl MOJYUYUTh YKpaILIEHUE, KOTOPOE TOYHO
COOTBETCTBYET Balllel co0auke. DTH yKpalleHus oreHUuBaiIuch oT $99 no $199.
Ecnu 6v1 oHM BKITIOUMIIM B ciicok nmopo "[Huyaun", To s 661 3aka3zan
YKpalleHue JUis CBOEH JKEeHbI, TaK KaK 3TO MOpo/ia Hallell co6auku, BCEeMUPHO
u3BecTHOM Kak "Cobaka Ha Mwmnuon Jlomtapos". Ho 3Toit mopoas! He ObLIO,
TaK 4YTO s HE CAeJal 3aKa3. S Takke He 3aKa3al 6ojee JenieBbie 00ume
ykpatrenus st cooak. [ensr $39 u $199 npu conoctaBuMBIX pazMepax u
BHEIITHEM BUJE, U OJJMHAKOBOI rapanTuu, Ho oAuH npojaercs Ha 500% mopoxe,
YeM JpPYyTOu.

Oto Hama 3HamenuTas Cobaka Ha Musuon lonnapos. Y Hee ecTh CBOM
COOCTBEHHBII TMBaH U3 JIEONap10BOM KOKU M HU3Kas KPOBATh, U OHA JIETACT Ha
COOCTBEHHOM MPUBATHOM CaMOJIETE, HO OTKa3bIBAETCS KyIIaTh BKYCHYIO U
HaTypaJbHYIO ey s co0aK, mpeanoyuTas codbaubl CHEKH, KOTOPbIE BB
MOkeTe KynuTh B Yoamapt. Kak ato Hu crpanso. [Ipocto ang undopmanmu: B
2009 romy Ha cobak ObUTO OTpaueHo $45,5 MuuTHapAOB 10JIapoB, Ha 5,4%
6ombire yem B 2008 roay, HECMOTpPS HA ynaaoK. $3 MUITHOHA U3 ITUX JICHET
nosryuns caiit Doggles.com, co3aaTesib MOJHBIX COJTHEUHBIX OYKOB JJIsi COOAK,
KOT'/1a OHM HAaXOJIATCS Ha TISIKE.

-
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Moit naBuuii apyr u "crynent" nokrop I'per Hunbcon paboraer B cdepe
npodeccruoHabHBIX MMPAKTUK, OH PeKJIaMHUpyeT cBoto nporpammy Back-to-Work
Treatment Program (mporpamma BocCTaHOBJICHUS TPYIOCTIOCOOHOCTH), CBOIO
Auto Accident Injury Recovery Program (mporpamMma seduenus mnocie
aBTOMOOWJIbHBIX aBapuii), cBoro Anti-Stress Treatment Program (mporpamma
BOCCTAHOBIICHUS TIOCIIE CTPECCOB) U APYTHe MPOrpaMMbl CO
CHeIHAIM3UPOBAHHBIMY HAa3BaHUSIMHU JiedeHHs. Bce oHM BKITIOYAIOT B ce0s1 0HO
U TO e XUpoIpakTuiyeckoe jJeuenrue. Ho eciu Bl moy4miiy TpaBMy Ha pabore,
TO YTO UMEHHO Bac CHJIbHEE IMPUBIICYET: 0ObIYHAS XUPOTIPAKTUIECKas
poueaypa, 10CTyIHas rae yroaso, uinu [Iporpamma Boccranosienus
Tpynocnoco6Hoctu? Eciu 661 OH MPOJBUHYJICS €I1I€ ajibllie U MpoaaBall
[Tporpammy BoccranoBnenust Tpynocrnoco6noctu B Chepe CrekosbHOTO
[IpousBocTBa 11 pabOTHUKOB CTEKOJILHOM OTpaciu yepes npodcoros, uepes
OecriaTHbIE Tpe3eHTaIK B cTuje "obenail 1 yuucs" Ha ¢pabpukax u
MOCPEJICTBOM JUPEKT MDA, OTIPABIISIEMBIX TOMOU pabo4nM, TO OH OYKBaJIbHO
MOJIHOCTBIO OBl YCTpaHWII KOHKYPEHIIUIO U CAENal IIeHY, KOHEUHO
KOHKYPEHTOCIOCOOHYIO 1I€HY, COBEPILIEHHO HE3HAUYNUTEIHHBIM BOIIPOCOM.

YeM riry0:xke Bbl YXOAUTe B HUIIY HJIU CYyOKYJIbTYPY, TeM MeHbIIIee
3HaYeHHe MMeeT LeHA I TOUHO MOoJ00PAHHOI0 NPOAYKTA, TAKUM 00pa3om,
NpH nepexoje oT 001Iero NPOAYKTa K HUIIEBOMY YCHJIMBAETCS LeHOBas
3JACTHYHOCTD. S BIa/€10, IPECCUPYIO U €3)KY Ha JIOIIAIAX CTaHJapTHOMN
nopobl. S Takxke BJIaJei0 YUICTOKPOBHBIMU CKAKOBBIMHU JIOLIAJAbMH. JTO
JIOLIAN PA3HBIX MMOPOJ, HO OHU 00€ CKAKOBbIEC, U UMEIOT OOJIbIIIE CXOKHUX YEPT,
yeM otiuanuid. OTHAKO, UX BIAJICIBIIBI M TPEHEPHI MPUHAICKAT COBEPIICHHO
Pa3HbIM CYOKYJIbTypaM U, B O0IIEM, HE TEPILIT U HE YBaXKaIOT APYyT Apyra. OgHu
Y T€ Ma3H WIN CHAJ00bs JJIs1 BOCIIAJICHHBIX MBI CKaKOBOW JIOIA! WU
MUIIEBbIe JOOABKH JJIs1 YBEITUUYECHHSI BBIHOCIUBOCTH JIOIIAJIel OKAa3bIBAIOT Ha 00€
MOPO/IbI JIOIIAJIEH, 3aHATHIX B CKauKax, OyKBaJbHO OJMHAaKOBOE BiusHUE. Ho
€CJIM BBI SIBJISICTECHh MPOU3BOAUTEIEM HIIM IPOAABIIOM Ma3eil uiu 100aBOK U BbI
HACTOJIBKO TJIYTIBI M TIIYXH, YTO Ha3bIBAETE M YIAKOBBIBAETE TOBAP OAMHAKOBO
111 000MX PBIHKOB, YKa3bIBas Ha NpoAykTe poTorpaduio oanoit "oOmieit"
JOIIAaN Ui 00a THUIMA JOMWAe 1 MPOBOAUTE OJHY U Ty ke peKjiaMy B 000ux
OTpacieBbIX JKypHajaX, Kak JJIsl CTAaHIaPTHON TOPO/IbI, TaK U AJIs
YHCTOKPOBHOM, TO BBI HE OyieTe MpoIaBaTh STU MPOIYKTHI U BIIOJIOBUHY IICHBI,
KOTOPYIO MOTJIH OBl Ha HUX CTaBUTh, @ MOXKET OBITh U JJaKe MECHbIIIE. Bl
MO’KET€ YCTaHABIMBATh CYIIECTBEHHO 00Jiee BHICOKHE LIEHBI JIJIsl COO0IIeCTBa
KaXJIOM CyOKYJIbTYpPBI, TPEACTABIISAS CE0S1 M CBOM MPOJAYKT KaK SKCKIIFO3UBHBIN
IUISL KXKJIOTO U3 HUX. Eciiu OBl 1 KOHCYJIBTUPOBATH TAKOTO KIUEHTA, TO
MPEIIOKIIT ObI CO3aTh JIBE OTIEIbHBIC KOMITAHUM - cKaxeM, Thoroughbred
Stamina Laboratories (Jlaboparopus BeinocnmuBoctu YuctokpoBHbix [lopon) u
Standardbred Stamina Laboratories (Jlaboparopust Beinocnuoctu
Crangaptabix [Topon); co3aan aBe pa3Hble YIIAKOBKU HAPSIY C ABYMS
pa3TMYHBIMU Ha3BaHUsAMH - ckaxkeM, Kentucky Derby Performance Power (for
the Thoroughbreds) u Hambletonian Performance Power (for the
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Standardbreds), u cienan aBe pa3iuyHbIe PEKIAMHbBIE KAMIIAHUH, B OJHY U3
KOTOPBIX BKJIFOUMII OBl OT3BIB TOJIEKO OT TPEHEPa JIOMIAIH YHCTOKPOBHOM
MOPO/IBL, @ B IPYTOH - OT3BIB TOJBKO OT TPEHEPA JIOMIAIN CTAHAAPTHOM TOPOJIBI.
W Hukoraa Obl HE MepeceKal 3TH JIBE peKJIaMHbIC KaMIIaHHU.

CrumkoM MHOTO MBICTIEH O 1I€HE MPUBSI3aHbl K MaTepUaAIbHBIM (haKTOpam,
Kak y>ke Hanucal B 7 riase [[eicoH. M cimimkom Majio MbICIIEN yAEIsAeTCS
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COIN OF THE

Owner: Kennedy Sf

Driver: Dan Kennedy v

Condition Pace - Parse S1LG

N ZAMAWO AHOTOGAAMHY O 3570 23 573 12259
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Ha, aT0 1, Ha mpodeccuonanbubx ckaukax B Northfield Park
(NorthfieldPark.com), u 3To npoucxoaur o 200 pa3 B roa. Koraa nemno
JIOXOAMJIO JIO0 MOKYIKH KEJIAaHHOM JIOIIa i, MOKYIKH JICUeHUsI OT BETepUHapa
WIA XUPOIPAKTHUKA, JIyUIINX MUIIEBBIX JO0ABOK WX JYYIIEro 000py10BaHMs,
HEHA HUKOI'JA HE UMEJIA 3HAYEHUSI. 1 To ke camoe UCTIBITHIBAET
100011 YeI0BEK B OTHOILIEHUH KaKUX-TO BEIIEH, U 0JIHA U3 CaMbIX 3 (HEKTUBHBIX
LIEHOBBIX CTPATErHid 3aKJII0YAETCS B CBA3HM TOTO, UTO BBI NIPOJAETE MOKYIATEIIO C
TEM, 4TO YyBCTBYET NMOKYNATENb WIK YTO MOXKET MOYYyBCTBOBATh MOKYIATENb B
OTHOIIICHUHU BELIEH, lIeHa KOTOPhIX HE UMEET HUKAKOTO 3HAUCHHUSI.
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HEMaTEPHUATbHBIM aKTHUBaM, 0COOEHHO BOCHPHUATHIO KJIMEHTA U YyBCTBaM
B OTHOIICHHUH MPOYyKTa. J{axe y TeOpeTHueCKH nMparMaTuyHbIX, NPAaKTUIHBIX
B2B nokynartesneii npu NpuHATHN OOJBIINHCTBA PEIICHUI O OKYTIKE U
OOJIBIIMHCTBE PEaKLMii Ha IEHY YyBCTBA UTPAIOT OYEHb BaXHYIO poJib. B
BBIIIECTIPUBECHHOM MIPUMEPE PO Ma3u U MUILEBHIE T00aBKU MEXAY ABYMS
MPOJYKTaMH, IIPOJIaBAEMbIMU JIBYM Pa3HbIM CyOKYyJIbTypaM, pa3HUIIbI HET
HUKaKoW. ENMHCTBEHHAs pa3sHULIA 3aKJIFOYACTCS B UyYBCTBAX IIOKYIIATEIIECH B
OTHOIICHUHU NpoaykTa. U Giaronapsi Tomy, 94TO MPOAYKT MPE3EHTYETCS Kak
CHEIHAJIBHO U SKCKJIIO3UBHO pa3padOTaHbl JIJIsl HOPO/IbI JIOMIAAN MOKYATeNs, OH
YyBCTBYET 0O0JIbIIIE YBEPEHHOCTH B €T0 3(PPEKTUBHOCTH U, CIETOBATEIBHO, B €TO
[IEHHOCTH, Y€M eCJIi ObI 3TO ObLIT OOIINI MPOYKT, TAK YTO OH TOJICO3HATEIIHLHO
COTJIAIlAaeTCs 3aMIaTUTh 00Jiee BHICOKYIO LIEHY.

Het JIu B 9Ttom Yero-r1o "HenpaBuiabHoro'?

Wrtak, Mbl TOAXOIUM K 3TUYECKUM BompocaM. KTo-To, unTas 3Ty KHHUTY,
HAauMHAET OECIOKOUTHCA, AyMas YTO 5 SBISIOCH CTOPOHHUKOM IIapJiaTaHCTBA
WJIY IIPSAMOTO MOLIEHHUYECTBA UJIU ITIOCTAHOBKH YPE3MEPHO BBICOKHX LIEH, HE
COOTBETCTBYIOIIUX LIEHHOCTU. HO 3TO Hempasza, U gaxe nepes TeM, Kak
MEPENUTH K ITOMY, 51 XOUY HAIIOMHHUTH BaM O Balllel IJIaBHOM OTBETCTBEHHOCTH
Kak OM3HeCMeHa WJIU MPO/IaBIla KOMIIAHUU: MAaKCUMHU3UPOBATh €€ MPUObLIb, HE
BBIXOJS 3 pAMKHU 3aKOHA. Ecim U1 Bac 3Ta KHUIa DMOLMOHAJIBHO
HEKOM(OPTHA, TO BBl HE JOJIKHBI 3aHUMAThCA OM3HECOM HIIM JAeHCTBOBATH KaK
MIPOJIABELl; BbI CTOJIKHETECHh ¢ KOH(MIUKTOM HHTepecoB. Ecnu y Bac ¢ aTum
pOOJIEMBI, s HACTOSITEIbHO PEKOMEH/IYIO MMPOUUTaTh MO0 KHUTY No B.S.
Wealth Attraction in The New Economy.

Urak, k Bonmpocy o momieHHn4YecTBe. Huuro u3 toro, uro s nenato, u
O5M3K0 He cBA3aHO ¢ 3THM. Ha3BaHue npoaykTa, yrakoBka 1 pexiama popMyJibl
Ma3H JJIs IOBBIIEHUS BBIHOCIMBOCTH CKAaKOBOM JIOIIAU BO BPEMS CKau€K
paspaboTaHa JJs 3TOH 1IeJIM U OKa3bIBaeT UMEHHO 3TOT 3P PekT. A (axT Toro,
YTO Ta ke camasi (hopMyJia OKa3bIBAET TAKOE YK€ BIUSHHUE HA JOLIAAb IPYron
MIOPOJBI - ¥ YTO B 3TOM TaKOro? DTO HE MPEACTABISET HUKAKOTO UHTEpEca s
TpEHepa JIOaaAu U He JOJKHO BOJIHOBATh MEHS KaK IMIPOU3BOAUTEINA. DTO HE
MPOCTO HE3HAUYUMBIH (PakKT, 3TO elle U Melamui (HakT, KOTOPBIH HA CaMOM
JIEJIE MOKET BOCIIPENATCTBOBATH TPEHEPY MOJYUYHTh 3TOT MOJIE3HBIA MPOAYKT.
Camoe 3TUYHOE, YTO sl MOTY CZI€JIaTh - 3TO NMPEACTaBUTh JAHHBIN MOJIE3HBIN
MPOJIYKT TaKUM 00pa3oM, YTOObI OH C MaKCUMAJIHLHOU J10JI€H BEPOSATHOCTU OBLIT
NpUHAT nokynarteaeM. Camoe HEATUYHOE, YTO 1 MOTY CIEIaTh - 3TO NO3BOJIUTh
€My YIYCTUTh BO3MOKHOCTBH ONIPOOOBATh MOW HEBEPOSITHO MOJIE3HBIN MPOIYKT
WJIM K€ KYIUTh IJIOXOW TOBAp U3-3a CBOEH JIEHU, CKPOMHOCTH WU
HEMOAXOAALIEro mpoaasna. UTo KkacaeTcs uaeu NOCTAHOBKYU CIUIIKOM
3aBBIIICHHON 1IEHBI 0€3 MPEIOCTABICHUSI COPA3MEPHOI1 BBITOIbI JJIsI
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MOKYyTIaTeNs: Takasi ke epyHaa. Beiroma ny1s mokymnaTens OyJeT nake JBOWHOM:
BO-TIEPBBIX, OH CMOKET KYNIUTh BBITOJAHBIN MPOIYKT U BO-BTOPHIX, ITO CO3JACT
JOCTaTOYHYIO YBEPEHHOCTh M JKeJIaHWE MOTPOOOBaTh MPOIYKT BMECTO TOTO,
yTOOBI OCTABUTH €r0 NMBUIMTHCSA Ha MOJIKE, U MCII0Jb30BaTh €r0 COIIaCHO
WHCTPYKIIMU U TPOBECTH JIOCTATOYHO JIOJITOE €r0 ONMPOOOBAHUE JJIS TOTO, YTOOBI
WU3BJICYb BCE BBITOJBI. DTO IIEHHO. JTO CTOUT BCEX ACHET KJIMEHTa. J{ake eciiu BO
BpEMSI ITPOAAXKH OTUACTHU UCIIOJIb3YETCs IIapJIaTaHCTBO, €CIIU MOKYMATENh
MOJTy4aeT BO3MOKHOCTh UCIIOJIb30BATh BCE BBITOJIBI OT MPOAYKTA, KOTOPHIC OBI
HE CMOT MOJy4YuTh 03 IIapaTaHCTBa, TO MIapJIaTaHCTBO CaMo T0 cebe ocTaeTcs
IOJIE3HBIM U CTOUT CBOMX JICHET.

No B.S. IllenoBass Ctparerus

Ipenynpexaenue Ned

IIpoayKT U HeHy CBA3BIBAIOT JABe LeNu: IepBasi HAXOAUTCS
B T'OJIOBE KJIMEHTA, Apyras - B Bamiei rosose. OBE LIEITN nomxHb
OBITH pa3opBaHbl. Sl MOYTH YBEPEH B TOM, UTO IIEIh B BAIlICH rOJIOBE
SIBJISIETCSI TOpa3/i0 00Jee CUIIHbHOM, TOJICTON U IPOYHOM, UeM 1IeTlh B
roJj0Be KiMeHTa. Llens Mexay HEeHOU U IMTPOAYKTOM, HaxXOAAIIAsCS B

TOJIOBE KJIMEHTA, MOXKET OBITh Pa30pBaHa C MOMOIILIO

MPENOCTABICHUS XOPOLIEH NPUYMHBI. bU3HECMEHBI U TPOAABIIbI,
KaK HU CTPaHHO, LETUISIOTCA 3a ATy LENb ropas3go cuibHee. B aToM
ClIy4ae, 4alle BCero, pocT A0Xo/a OyAeT cle0BaTh 32 JUIYHOCTHBIM
pocrom!

Pa3pbIB CBsI3U B Ballel TOJI0BE MEXK/Y LIEHHOCTHIO U UHTPEAUECHTAMU
TOBapa U TEM, CKOJIbKO OH CTOUT, a TAK:Ke MPUCYTCTBHEM (aKTa TOro, 4To
KAaKOM-TO MPOAYKT COCTOUT M3 COBEPLUICHHO TAKUX K¢ HHIPEeAMEHTOB, HO
NMPoJaeTcsl KJIMEHTaM 10 CYyIIeCTBEHHO 00Jiee HU3KOM IleHe, MOKeT 0Ka3aTh
Ha Bac 04Ye€Hb 00JIbIIOE BJIHSHHE.

MpiieHne "BHyTpY paMoK" CyIIECTBEHHO OTPaHUYMBAET Bally LIEHOBYIO
CTPATETHIO U CKPBIBAET UCTUHHYIO IPaBy KacaTeJIbHO LIECHHOCTHU: OHA 3aBUCUT
OT pe3yJbTaTOB, NOJYYEHHBIX OKYIATEIEM UM, B HEKOTOPBIX CIy4asX,
ONBITOM HCII0JIb30BaHUS CAMOI'0 TOBAapa MJIM J1aKe MIPOCTO OT YyBCTB,
WCIIBITAaHHBIX MMOKYIATeNeM. JTa HEHHOCTH BO3HUKAET ECTECTBEHHO U
aBTOMAaTHUYECKHU U YACTO CYILLECTBEHHO MOBBIIIAETCS, €CJIA MOKYIATEIhb
BOCIIPUHUMAET MPOJYKT KaK "ClelaHHbI CeUaIbHO JJIs" HEro U €ro HUILIU
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WIN CYOKYJIbTYpBI, @ HE KaKk BCEOOIHIA 1 3TO 1a€T BaM MPABO {€CiIU BaM HY>KHO
paspelieHne} 1 BO3MOKHOCTh MIPUKPENUTh K 3TOMY OIBITY 00Jiee BBICOKYIO
1eHy. Bbl cTaBuTE 11IeHY Ha LIEHHOCTD.

51 Ha3bIBalO 3TO CTpaTerueil MecTo/IeHa, Jaxe Mpu TOM, YTO OHA OOBIYHO
HUKaK He CBs3aHa Cc reorpadueil mecra (XOTs M1 MOXKET ObITh cBsi3aHa). [lox
MECTOM $I TIOIPa3yMEBAI0 HUIIY WU CYOKYIbTYpY U CPOPMUPOBAHHBIN THIT
MBIIJICHUS KJIMEHTa B paMKax 3TOM HUIIU WK CyOKyJIbTYphl. MecTo, BO Bcex
OTHOIICHUSX, UIMEET OOJIBIIYIO CBsI3b C IIeHOH. B reorpaduyeckom oTHOLIEHUH,
OJIHU U T€ K€ YCIYTd MOTYT OILICHHBAaThCsl B MaHXEeTTeHe 1Mo ropas3zo ooee
BBICOKOU II€HE, ueM B byase, a B JIa J[>koJuie TOT ke POAYKT MOXKET MPOJaBaTh
10 II0YTe 110 00JIee BEICOKOM 11eHe, ueM B Mununanamnoauce. Ha camom nene, s
MOT'Y HaliTH TaKOM K€ CBUTEP B TOM K€ MarasuHe "mo noure" B Oraiio, AKpoHe
u B Oraiio, buuByze - Mexay KoTopeiMu Bcero 30 MUHYT €375l - IO JBYM
COBEPIICHHO Pa3HbIM LIEHaM, IOTOMY YTO OJIMH PaioH sBJIsSETCS ropasio bosee
6orarsiM, ueM Apyroi. OObIYHAS pacnpoaaXxka JOMAIIHEH BHIIICUKU B
OJIarOTBOPUTENBHBIX LEJIBIX MOKET MPOBOAUTHCS MO 00JI€e HU3KUM IIeHaM, €CIH
OHa MPOBOJUTCS Nepea Y 0IMapTOM, YEM E€CIIM OHA ITPOBOJIUTCA MEPE] ABEPSIMU
Taprera. Ho ectb u Tak Ha3zpiBaemas "reorpadus meaua". Yenosek, e3asimii Ha
[lTeBu 1960 cpennero Bo3pacta u cpeaHETo Mpodera CMOKET MPOoJIaTh €ro 1o
ropaszzo 0oJiee BRICOKOH IIeHe, eciu OyAeT peKIaMUpOBaTh €ro Ha BeOcaiiTax u B
KypHaJIax A arooureneit u koyutekuonepos LlleBu, uem eciau Oyner
peKIaMUpOBaThCs B MecTHOM Pennysaver, Ha gocke 00bsBieHui y JleHHN wiu
naxe Ha eBay. Ho wacto nepexon npoaykTa ot "o6miero st Bcex" K "t HUIIH
WK CYOKYJIBTYphI" MOXKET OKa3aTh Ha IIeHy elle 0oJjiee CHIbHOE BIUSAHHUE, YEM
CTpaTerusl, CBSI3aHHASI C MECTOM.
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PasButne bu3zHeca

Ipoaaxu CyOkyjabType

A BCErJa C YIOBOJIbCTBUEM Ha0J1I0 /1310 3a
NpEeANpUHAMATENSAIMU, KOTOpBbIE HalIM '"MecTo" s BeJICHUS
Ou3Heca, B KOTOPOM II€HAa HE UrpaeT OOJBLION POJH, W IIeHa Ha
MPONYKT/yCIyTy/TIpeI0KEHNE OYKBaJbHO MOTIPOCTY
HepeneBaHTHa. Hanpumep, 3To komnanus noa HazBanuem MOTO-
ART (www.motoart.com). OHH crenuaau3upyoTcs Ha MmeOen,
CIEJIaHHOW U3 peajbHbIX JETaJel CaMOJIETOB - CTOJ U3 Kpbuia DC-
9 croutr $9,600.00, a ecau OHO claenaHO M3 JOOOBOrO CTEKIIA -
nobaseTe kK 1eHe eme $1,400.00, cron ans meperoBopos TBM
Avenger, cIelaHHbBII W3 pyJNEBOro Kpblua camosera Bropoit
Muposoii BoiHbl crouT $12,500.00; a myroBoit cToj, ClelaHHBINA
n3 oOrekarens mnsa asurarens ot 727 crour $6,800.00; wmom
"mroOOBHOE" Kpecio i JBOMX, CJCJIAHHOE W3 TaKoro e
oOTekaTtesnst mpoJaeTcs Mo TOH ke LeHe; U MOU JIIOOUMBIN puMep:
Kpecno  mepBoro mwiota B-52, coOpamHoe cpasy ¢
KaTalyJbTUPYIOIIUM YCTPONCTBOM - "HE MOHPABUTCS TO, UYTO BHI
YCIBIIIUTE B O(HCE - MPOCTO MOTSHUTE PBIYAKOK U YICTHTE
orryaa" crout $4,900.00. Oto kpecno 3a 5000 Gakcos! Kakas xe
npubslib B HeM  coxaepxkwutcs!  Ilpomaxu — xkomMmaHuuU
OCYUIECTBJIAIOTCS MO UX COOCTBEHHOMY IOy Ha kabOenbHoM TB
"Wingnuts", W OHHM C JIETKOCTbIO MOJYyYarOT OecIuiaTHoe
OCBeIlleHHE B OECUMCIIEHHBIX XYpHalax - XOTS OH C JIETKOCTBIO
MOTYT MNPOBECTU W JAUPEKT M1 MO CHUCKY JIMIIEH3UPOBAHHBIX
MUWIOTOB,  BIAJEJIbLEB  CaMOJIETOB, ONEPAaTOPOB  YACTHBIX
TEpPMUHAJIOB W TMOANUCYMKOB Ha JKypHaIbl [JIs MUJIOTOB U
BJIAJIEJIBLEB CAMOJIETOB, KOTOPBIE UM JIOCTYIIHBI.

Ypoxu, Koropsie 3necs Coaep:xarcsi

1. Peknama monHOCTHIO MpeAHa3HadeHa nis "koro" - korga
MPaBUWIbHBINA YEJIOBEK BUJUT UX KaTajor, TO 3aMeyaeT KOe-uTo,
yt0 y Hero npocto JJOJDKHO umetscs. JomxHo.

2. ITpoaykT caenan crneuranbHo A "Kro".

-
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3. Oro He mpocro "Bewip", B MNPOAYKT TaKXe BKIIOUECHA
"MCTOPHUS ISl BEUEPUHOK' KaK BO3MOXHOCTb IyCTUTh IbLIb B
IJ1a3a; NPOAYKT MOJHOCTBIO COCPENOTOYEH HAa CTPACTH YEJIOBEKA.
CrnenoBarensHo...

4. llena He mMMeeT HUKakKoro 3HadeHus. l[eHa Ha OOBIYHBIE
CTOJIMKU Juisi Kode, JUisi TIEPeroBOpPOB, Kpeciia TMOTHOCThIO
HEpEJEeBaHTHA; 3TO "OTAeNbHAs KaTeropus'.

5. Onu paboTtaroT cpa3zy Ha HECKOJBKHX LIEJIEBBIX PhIHKAX: OHU
paborator B B2B, ¢ 4YacTHbIMM BO3AYUIHBIMH TEpPMUHAIAMH,
oducamMu YapTepHbIX KOMIIAHUN U KOMIAHUSIMU, 3aHUMAIOIIUMUCS
MIPOU3BOJICTBOM CaMOJIETOB M TYphUPMaMHU - CBS3bIBAsICh C HUMU
HalpsIMyl0 M IOCPEICTBOM KOMMEPUYECKMX apXUTEKTOPOB U
TU3aifHEpOB MHTEPHhEPOB; OHM Takke pabotaroT Ha B2C priHKe,
paboTtasi ¢ ACHCTBYIOIIMMU M OTOIICAIIMMU OT JAEN MUIOTaMHU
YaCTHBIX U KOMMEPUYECKHUX CaMOJIETOB, BJIAJIEIbLIAMH CAMOJIETOB, a
TaKXe MOKJIOHHUKAaMU aBUALMH.

Wx monoxxeHue saBisgerca 3aBuAHbIM. W Quinka 3akmoyaercs
HE B oTka3e oT TOro mojoKeHUS KakK HEJOCTHXKMMOTO B Ballel
TEKylIell CUTyallMu, HO B CX€M€ HaBHTrallMH Ballero OusHeca AJis
Iepexoa Ha TaKylo e TEPPUTOPHUIO.

Ecnru BBl mONHOCTRIO HW3MEHHUTE OTH 5  (HaKTOpOB,
MOJIJIEP/KUBAIOIINX MX BBICOKHE LIEHBI, TO MOKUHETE CUTYaLUIO, B
KOTOpOW IIeHa BCErjla MMEET B MBICISAX TOKymHaTene OoJbliinoe
3HAUCHHE, W BbLIE3ETe U3 00J0Ta TOBAPU3AIMU U KOHKYPEHTHOTO
JIaBJICHMUSI.

-
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T'JIABA 15

Kak Komnanusi, Koropou
Bel PykoBoaure,

Moxer Bausates Ha Liensr

Jen Kennenu

Camoe MHTEpECHOE B LIEHE - 3TO €e¢ IMPOKUI AUANA30H NOYTH HA
KaKAbIH MPOAYKT M YCJIYI'y, HAUMHAS ¢ 04C¢Hb HU3KOI1/NemeBoil n
3aKAHYHUBAs 0YE€Hb BBICOKOI/10pOroi. 11 Ha KaXXay10 IEHy HaXOAUTCS CBOM
nokymnarenab. OHa U3 CaMbIX BaXKHBIX UCTUH O TAKOM pa3HUIIE B LIEHE HA OJIMH U
TOT K€ IIPOAYKT 3aKJIFOYAETCSA B TOM, YTO HA HEE OIPOMHOE BIIUSIHUE OKA3bIBAIOT
BEIIIY, COBEPIICHHO HE CBS3aHHBIE C IIPOJYKTOM.

Onun 13 TakuXx (HakTOPOB - AOCTYMHBIN MOYTH HA KAXKIOM PBIHKE - 3TO
IIpunnun Accoumnanum.

Br1, HaBepHOE, XOPOIII0 3HaeTe O TOM, YTO Ha ceroaus TB u ¢hunbmbl Bce
0oJbIIe U O0JIbINE UCIIONB3YIOT TaK HAa3bIBAEMOE "MO3UIIMOHUPOBAHUE
npoaykra". Eciu lpek mbeT ra3upoBKy omnpeaeneHHoro openaa wim [xeiimc
bonp e3auT Ha onpeeIeHHOM aBTOMOOMIIE, TO HHTEPEC K STOMY IPOAYKTY
MIPOCTO B3JIETAET U, CIIEOM 3a 3TUM, OOBIYHO PACTYT MPOJAXKH. ITO HE
abCOJIOTHOE MPaBUIIO, HO HA CAMOM JIeJie 3TO TaK U ceiuac Ha 3TO TpaTATCs
COTHU MWIJIMOHOB J10J1apoB. Korza 38e31a HOCHUT 0/1€K 1y ONPEAEIEHHOM
MapKH, U JaXKe KpacuTcs MOMaJ0M OMPEAEIEHHOI0 OTTEHKA WU UCIIOJIb3YET
OTIpEIeNIEHHBIN MPOIYKT, YaCTO ITO OKa3bIBAET OOJIBIIOE O3UTHUBHOE BIUSHUE
Ha npoaaxy. [Ipogaxu o0yBH U COTHEYHBIX OYKOB, KOTOpBIe HOocmia Capa
[leitnuH Bo BpeMms npe3uaeHTckoil kamnanuu 2008 rona, cTajiy nojab30BaThCs
O€IIEeHBIM CIIPOCOM. DTO HIUPOKO U3BECTHBINA aCCOIMATHUBHBIN AP (HEKT MPOoaaxK.
Ho BbI, BO3MOXHO, HE 3HAJIM O TOM, YTO TaKasi aCCOLMALIMA MOYKET TaKkKe
okazaTh 3P (HEKT U Ha IICHY.
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OTnu4HBINA TPUMEP KOMITAHUU, KOTOPAsi 3HAET U UCTIOIH3YET 3TO B CBOUX
nensix - Allen Brothers, mocTaBiuk o4eHb 1OpOTUX CTEHKOB U JPYTOH €1IbI C
nocTtaBkoi Ha JoM. OHUM MPOAAIOT €€ MPEUMYIIECTBEHHO MOCPEACTBOM MPOJaKH
IO TI0UTE, IO COOCTBEHHBIM KaTaJIOroM U ¢ BeOcaiita. CTeHKH - 3TO, s HATIOMHIO
BaM, IIUPOKO PACIIPOCTPAHCHHBIN U OOBIYHBIN TOBApP. Ps0M C Balmmm 10MOM
uMeeTcs TI0 KpallHe Mepe OJNH CYIIePMAapKeT, B KOTOPOM BBl MOXKETE KYIUTh
CTEHKU JIJIsi CBOETO MUKHUKA, WK Cpa3y K€ pa3orpeToro rnpu Bac B
MUKPOBOJHOBKE, €CJIM BbI 3aX0THUTE. PsS10M ¢ BAMU HAXOIUTCS, HABEPHOE, TaXKe
HE OJIMH TaKOM Maras3uH, U B BallleM PalOHE TaKKE MOKET HAXOAUThCA
HE3aBUCUMBIHN, CTApOMOIHBIN Mara3uH msca. [lo mourte, kak u Allen Brothers,
CTeHKHU TaKxke npojaet "6osbmias peidoa" B nupekt mapkerunre Omaha Steaks.
OHU npeIararoT CTeMKH 10 1IeHaM, BBIIIE YeM B CyTliepMapKeTax, HO TIOUTH B
1Ba pa3za Hiwke, ueM y Allen Brothers. Bol Taxke MoxeTe nmoxy4uts u 6osee
nocrymnneie cteiiku B Costco u Sam's Club. ®@anate! TenekanasnoB "[lokynku Ha
noMy" 3HAIOT, 4TO BbI MOkeTe KynuTh cTeliku Ha QVC. Ha QVC u B HEKOTOpBIX
KaTajorax rpoJarTcs Jaxe creiku noja openaom Jonansna Tpamna. Cteiiku
MPOJIAFOTCS IO OYEHb HU3KUM, HU3KUM, CPEIHUM, BHICOKHM II€HAM U TI0 IIEHAM
Allen Brothers. MosxeT ObITh, €CTh U MECTA, TJIe BBl MOXKETE IMOTPATUTh HA
cTeiiku gaxke O6onbiue, yem y Allen Brothers, HoO 51 ux elie He BCTpeyan U OHH
MEHS €IlIe He HaIIUIH.

Most xeHa TO0BOJIBLHO OEpexIINBa, TaK YTO JJIs TOBCEHEBHOM €/1bI MBI
MOKyIaeM CTekH u apyroe msaco y Omaha Steaks, a qist 6o1ee 0coOeHHBIX
cobbITuit Aemaem 3aka3 y Allen Brothers, ocoOeHHO eciu MBI IpUTIACHIIN HA
oben npyseil. PacnpocTpanenHoe, HO CTpaHHOE MOBEICHUE, €CITU 00 ATOM
3aJlyMaThCs - BBl IIPEJIaracTe BCe JyUlllee rocTsM, HO He cebe. XOTs JOJIKHO
OBITH HA0OOPOT.

Tax unu uHave, kak ke Allen Brothers cymen cnenats 6oJiee BHICOKYIO
LEeHy noaxoasuiei 1s cteiikoB? Bo-nepBbix - ¢ moMouisto [Ipunnumna
Acconmanuu. X xaTanoru oObIYHO HANOJHEHBI CIIMCKAMH U3BECTHBIX, TTIABHBIX
PECTOPaAHOB CO BCEHl CTpaHbl, KOTOPHIEC MOKYMAIOT CTEHKU MMEeHHO y Allen
Brothers. Oqun U3 KaTanoros, KOTOPHIH S COXpaHHII I CBOET0 PEKJIAMHOTO
¢aiina, Ha KaXXI0W CTPaHULIE COJIEP>KUT BEIUKOJICTIHBII JIOTOTHUI CaMbIX JTYYIINX
pPECTOpaHOB. DTO yCUIIMBAET UX 0a30BO€ OOCIIAHKE: TIOKYTIash y HUX, BBl MOXKETE
MOJIyYUTh CTEHKH TAKOTO K€ BBIJAIOIIETOCS Ka4eCTBa, YTO U B CAMBIX JIyYIINX
(¥ caMbIX OPOTHX) peCTOpaHax - IOCTaBJIEHHOE K BaM JIOMOi1. D10
MIPEAIoJIaraer, 4yTo Mo UxX IieHaM Bbl HAa CaMOM JeJie ToJIydaeTe naxe oosee
BBITOHYIO MPEAJIOKEHUE, €CIIM CPABHUTE ITH 1ICHBI C IIEeHaMH 00€e/1a B 3THX
pecropanax. (Cmotpute crpanuiy 122, M36eraiite CpaBHenus Sd6mox C
AnenbcuHaMu). DTO TaKKe JaeT BaM MPaBo "MycKaTh MbUIb B I1a3a" U
paccka3bpIBaTh "MCTOPHUIO JI1 BEUEPUHOK' O TOM, UTO BbI IOKYNAETE TO KE
camoe, 4TO KyIIalT caMble Oorarble nmokynarenu. Koraa Bamy roctd moxBasst
CTEHK, BBl MOKeTe cKa3aTh "UTo K, HaM IpuUcIaiy X OYKBaJIbHO HEJJABHO U3
Allen Brothers. Bol cipimany o Hux? OHU OCTaBISIOT cTeiiku B Mortons".
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[TocmoTtpuTe Ha Bee, uero noctur Allen Brothers, ncnonb3oBas
aCCOLMALIMIO C JIYYIIUMH PECTOPaHaAMU:

e JInddepeHunanus oT BCEX OCTAIbHBIX IIOCTABIIUKOB CTEUKOB

L4 HpeBpaTI/m C IOMOIIbKO CPABHCHUS CBOU OYCHL BBICOKHC IICHLI B
BbII'OAHOC MPEAJOKCHUC

e [IIpeBpaTui TaKkue OrpoMHBIE TPATHI B ''00BIYHOE 1€710" - BBI
HKOHOMMUTE J€HbI'U 110 CPAaBHEHUIO C 00€J0B B pECTOpaHe

e [l03BONMII UM CTaBUTH TaKHE [IEHBI, KOTOPHIC OHH 3aXOTHIT - HE
3a00TsCh O LIeHaX KOHKYPEHTOB

e [lpunan cBOMM KIMEHTaM '"TOPAOCTH 32 BJaJAeHHe" TEM, UYTO
OLICHEHO 3KcrnepraMu (1ed-rnoBapamu Jy4IIUX PECTOPAHOB) MO
CaMbIM BBICOKHM OLIEHKAM

e Jlan BO3MOXHOCTh CBOMM KJIMEHTAaM PacCKa3bIBaTh PeAJbHYIO
"HCTOPHIO 1)1 BEYEPUHOK'"' .

KoneuHo, pecTopaHbl MOKYIMAIOT Y COBEPIICHHO PYTOTO OTICICHUS
KOMITAaHUH | 110 COBEPIIIEHHO JIPYTUM, ONITOBBIM IIeHaM. Sl He 3Hal0 3THUX II€H, HO
MEHS COBEPIIEHHO HE YIUBUT TO, uTO Allen Brothers maeT um nomnosiHUTENbHBIE
CKHJIKH 32 BO3MOKHOCTb MCIIOJIb30BAHMS UX HAa3BAHUU U JIOTOTHUIIOB. DTO
JICHbI'U, TIOTPAYEHHBIC HA MPABUIILHOE JEJIO.

N 3T0 MOkKeT NPOBEPHYTH J1000i1 OU3HEC, KAK HAIIHOHAJIBHBIN, TAK U
MecTHBII. TakTHKa TOYHOI acconuanuu, ucnojb3oBanHas Allen Brothers,
HalleJIeHA HA NIPUBJICYEHHUE M HCIO0JIb30BAHNE 3HAMEHUTBIX KJIMEHTOB.
Otanusblil pexknaMinuk J[3Bua OruiBy BEIUMKOIENHO MCMOJb30BaTh s
caMoIlMapa HaJu4yue Takoro KiueHra, kak Posuic Polic. B Teuenne MHorux et
KO MHE 00paIasoch OTpOMHOE KOJIMYECTBO KJIIMEHTOB - COBEPILIEHHO HE
COTIPOTHBIISASICH MOUM TOHOpapam - 6yarojapst TOMy, 4To B Kpyrax JUpeKT
MapKeTHHTa U3BECTHO 00 0OpallieHny KO MHE TaKOTro KiueHTa, kak Guthy-
Renker Corporation, KOTOpbIii TOJIaraeTcs HA MOU COBETHI, PEKJIIAMHBIE TEKCTHI U
ckpuntsl. (Guthy-Renker Corporation - 310 hupma, coznaroniasi pekiaMHble
POJIMKH CO 3BE3/IHBIMU BEAYIIMMHU U SBIISIOLIASCS JUIEPOM B ITOU 00JIaCTH).
MHorue 1101 NIPUHUMAIOT PEUIeHHE O TOM, YTO XOTIT paboTaTh UMEHHO C TEM
napHeM, K koropomy obpamatorcs ioau u3 Guthy-Renker Corporation. Bam
HY>KHO MOHATb, YTO aCCOLMAIINS HE MPOCTO MPUBJIEKAET KO MHE HOBBIX
KJIMEHTOB, HO U MO3BOJISIET OpaTh TakKe TOHOPAphl, Kakue 5 3aX04y, He
OTJISIABIBAsICh HA KOHKYPEHTOB. TOUHO Takke MOM 9-1€THUI M3BECTHBIN Typ MO
ceMHHapaM Ui IUPOKOH MyOIMKY NPUBIIEKAET ay IUTOPHUIO B pa3Mepe OT
10,000 u no 35,000 uenoBek Oosee yeM B 25 ropoaax B IO, U IPUHOCUT MHE
MHOTO APYTUX MPUIJIAICHUI HA BBICTYIUIEHUS] OT KOPIOPATUBHBIX KIIMEHTOB U
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accoLMalM - ¥ MO3BOJISIET IIPEBPATUTH Pa3MEP MOUX TOHOPAPOB B COBEPIIEHHO
HE3HAYMMBIN BOIIPOC.

Ha mecTHOM ypOBHE yCHUIIUTH CBOM MAapKETUHI C IIOMOIIBIO 3BE3IHOIO
KJIMEHTA eule jgerye. Ecim ctaHeT u3BecTHO, 4To MUccuc Puu-bpuuy, rimaBHas
3B€3/1a MECTHOTO paiioHa, MPEANOYUTAET JAeNaTh MOKYIKHU B BalleM OyTHKE, TO
BCE CHILUHBI U3 €€ KiIy0a U ee Kpyra, KaK U JKeHIIHHbBI, KOTOpbIE C HEel
3HaKOMBI, HAUYHYT 3aKymnarbcs y Bac. Jluana Koyty, oneparop Diana's Gourmet
Pizzeria, Gonblryto 4acThb AeHer 3apabaTbiBaeT OJaroaaps TOMy, 4TO SIBIISIETCS
O(UIMATIBHBIM MOCTABIIMKOM MULIBI JIJIsI MECTHOU, OUEHb MOMYJISIPHOM
XOKKEHHOM KOMaH/IbI; €€ MUIIa A5 1Ma0eTUKOB PEKOMEHI0BaHa IOKTOPAMHU U
MEJCECTPaMU JIyULIEro rOCIUTAJIA pailoHa; M OHA caMa y4acTBOBaja U Mojydana
Harpajabl Ha MEXIYHapOJAHbIX KOHKYpCcax U3roroButenei nuuuel. M Her
HUKAaKOM CTPAaHHOCTH B TOM, YTO €€ LIEHHbI HEYKJIOHHO NOJIHUMAIOTCS BCE BBIIIE
Y BBIIIE - HA MOMEHT HaIlUCAHUS 3TOM KHUTH

No B.S. nenoBasi crparerust

Ipeaynpexaenue NeS

IIpoayKTy, NpeNIoKeHHI0 M LeHe YAeJHAeTCH CIUIIKOM
MHOI'0 BHUMAHHUS, M 3TO BIIOJIHE 3aKOHOMEPHO, HO HHUKOIJAA
HeJIb351 YNYCKAaTh M3 BUAA BAa’KHOCTHh BOCHPUATHS NPOAABLA
NOTEHUHMAJBHbIM KJIMEHTOM -  OIbITa IIPOJABLA, CTaTyca,
aBTOpUTETa W T.A. JIBa pasHBIX IpoAaBLa MOTYT NPENOCTABUTH
COBEPIIECHHO OJMHAKOBOE IPEIJIOKEHUE I OJHOIO U TOTO K€
MIOTEHIIMAJIBLHOIO KJIMEHTa U OOWH W3 HUX CTOJIKHETCS C O4YEHb
OOJIBIIMM YPOBHEM CONPOTHUBICHHUA (M CONPOTHUBICHUS IICHE),
TOTJAa Kak JpPYyrodl CTOJIKHETCS ¢ aOCOJIOTHBIM MPUHATHEM
MIPEII0KEHUS

oHa Opasa 3a KpymnHyto ocobennyto numiy oT $22 no $38. Ee Ousnec ¢
2008 o 2009 rox yaBoua mpoaaku, HECMOTPS Ha TO, UTO Bbl, HABEPHOE,
CJIBITIIAIA O TEKYIIEM CIaJie IKOHOMUKHU (OOJIbIIIe CMOTPUTE HA CANTE
www.dianasgourmetpizzeria.ca).

Ha MecTHOM ypoBHE BBIXJIOI OT MCIIOJIb30BAHUS JIO0O0OT0 HAIIMOHAIBHO
M3BECTHOTO YEJIOBEKA MOKET OKa3aThCs MPOCTO HEBEPOITHBIM. Mol apyr Maiik

-
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[topmce, Braaeromuii MpoLBETAIOIIEH aKkajgeMueil 00eBbIX UCKYCCTB HEJIATIEKO
ot HoBoro OpreaHa 1 3aHUMAaOIIUNACS YACTHBIM KOYYHMHIOM 110 OO€BBIM
HCKYyCCTBaM, HACTPOIO U YCIIEXY JUJISl PYKOBOJMTENEH U NPEANPUHUMATEIIEH,
OTKPBITO XBacTaeTcs TeM, 4To paboraer ¢ mapoit komaua u3z HXJI u nyummmu
¢GyTOOIBHBIMU KOMaHIaMU KOJUIE/DKEH U UMEET CPey YaCTHBIX KIHMEHTOB
HeckoJibko criopTcMeHoB u3 HXJL. S Hanmeroch, 4To OH HE OyIeT BO3pakaTh
MIPOTHUB TOTO, YTO S 00 ITOM PaccKas - HO OH 3aHUMAETCS C STUMHU KIHUEHTAMHU
COBEPUICHHO OECIIATHO (XOTS MHOTHE KIUEHTHI CTPEMATCS 3aMEHHUTD
OecriaTHBIA KOYYUHT Ha IJIATHBIN, IPOCTO pajau "moHTOB") Onarogaps Tomy,
YTO aCCOLMATUBHBIN 3PQEKT naeT oueHb OJaroTBOPHBIN 3PPEKT Kak s Hero,
TaK 1 JJI1 €r0 OCHOBHOM KOMITAHHUU. VI HET HUYEro CTPaHHOTO B TOM, YTO
akaznemusi Maiika GepeT co CTyIeHTOB camble OoJibliiue JeHbru B paauyce 100
MUJIb, & €0 TOHOPAPhI 32 YACTHBIM KOYUYHMHI HAUMHAOTCS ¢ HECKOJIbKUX ThICAY
noJutapoB. (s momydeHust TOMOJHUTENbHBIN HHOPMAIIMH OTKPOUTE CalT
www.stormskarate.com)

EcTb MHOkECTBO CITIOCOOOB pa3BUTHSI TAKUX aCCOIMAIINI, M B 3TON KHHUTE
HaM HE XBaTUT MECTa PacKphITh UX Bce. KoHEUHO, BBl MOXKETE B3ATh cebe 3a
MIPaBUJIO BBIJICJICHUE BIUATEIIbHBIX KIMEHTOB Wi nokynarenei. Cozaaiite
crucok "mydmux 50" MECTHBIX 3HAMEHUTOCTEH, BIaJEbIIEB U3BECTHBIX U
YBa)Ka€MbIX KOMITAaHUH, BIUATENbHBIX TPAXKAAHCKUX JIMJEPOB U T.]I. U BBIICIUTE
HX B CBOEM IIOJNKMCHOM JIUCTE, MPUTJIAIIANTE UX HA KAXIbI CEMUHAP, BEAOMBIN
WJIM CTIOHCUPYEMBIN BallluM OU3HECOM, OTIPABIISHTE UM UHTEPECHBIC CTATHH,
MyCTh Balll OM3HEC MOCTOSIHHO HAXOAUTCSl Y HUX Ha BUIY. BbI MoxkeTe
T0OPOBOJIBHO MPEJIOKUTH CBOU YCIYTH KaK MECTHOT'O IKCIIEPTa KAKUM-TO
OpraHu3aIMsaM, IIEPKBH WK BO BPEMS KAKOTO-TO COOBITHS, YTO MPEIOCTABUT
BaM IIpaBa Ha CaMOIIUap WUJIM XOPOIINE BO3MOXKHOCTH JIJIsl BBICTPAUBAHUSI CETH.

Bo urto 651 TO HU cTano, AepKUTE "HOC 10 BETPY" U UIIUTE TaKHUe
BO3MOKHOCTU. OJHAXk /16l B OJHOM U3 TOPOJIOB, KOTOPBIN HAXOUJICS B CIIUCKE
bousbmoro Typa, 0 KOTOPOM s TOJIBKO YTO YIIOMHUHAJI, B Ay AUTOPUM CIIyILLIATEIIECH
HaXOJIMJICS BJIaJieJIel] HEAABHO OTKPBITOTO MpoKara JuMy3HHOB. [lo31Hee oHa
HaIycajga NMCbMO BIIAJIEbIy KOMIIAHUH, IPOBOJUBILIEN CEMHHAPBHI, a TAKXKE
MHOTHM CIIUKEpaM CEMHUHApa, MPeJUI0KHUB OeCIIaTHBIN MPOKaT JIUMY3HUHA B
CJIEYIOIINI pa3, Korja B Topojie OyieT mpoBOAUTCS ceMuHap. Mo# KIIMEHT,
BJIAJICBILINI KOMITAHUEH, coriacwics Ha ee npeuioxenue. Ha cnenyrommii rox
OHa BO3MJIa MHOTHX 3B€3]], BBICTYIIABIIMX BMECTE C HAMU HA CLIEHE - 5 YKE
1M03a0bUI, HO IyMaro, YTO B TOT MOMEHT U B TOM ropojie 3To Obut Mapu Taiinep
Myp, dxopmx @opmen, Jlappu Kunr, uzsectnsiii agsokar xxeppu CneHc u
M3BECTHBIE CIIMKEPHI MO Mpojaxam u ousHecy 3ur 3uriep, bpaiian Tpeticu, Tom
XomnkuHc U 5 cam. OHa caenana ¢pororpaduu ¢ KaxapIM U3 HAC, BMECTE CO
CBOUM JIMMY3UHOM, BMECTE C JJOTOTUIIOM Ha ero aBepu. OHa HCIoIb30Baa 3TH
dotorpaduu 11t TOro, YTOOBI MOTYUUTH XOPOIIEE OCBEIICHUE B IPECCe:
JOKYMEHTaJbHasl CTaThs ¢ (hoTOrpausiMi B MECTHOM Ta3eTe U MHTEPBHIO HA
nporpaMMe B MecTHOM paauo. OHu ObUIH pa3MelIeHbl Ha ee BeOcallTe U B

-
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opomrtope. U cpasy ke oHa mpeBpaTuiiach B "poKaT JIMMY3UHOB 1JIsI 3Be31"
sToro ropoja. ITocie Moero copera oHa Ha OPSAIOK MOJHSAJIA CBOM LIEHBI 110
CPaBHEHUIO C KOHKYpPEHTaMHU.

PECYPC

[Tocerure caiit J[>xopaan Makkeiinu CelebrityLeverage.com st
MOJIy4eHUs HUH(YOPMALIMK O TOM, KaK MPENOAHECTH CBOU MPOAYKTHI 3BE€3/1aM U
c/ienaTh CBOM OM3HEC 3HAMEHUTHIM.

Eme ogun Mou npyr, Jlxoprad Makkeniu, sIBIs€TCs DKCIIEPTOM I10
CBEJCHUIO PEANTPUHUMATENEN U IPOJIABLIOB CO 3Be37aMu. B cBoei
Bb1aroneiica kuure Celebrity Leverage oH TOYHO 0OBSCHSIET, KaK Jaxe
MaJieHbKas KOMIIAaHUSI MOKET, 32 O4Y€Hb CKPOMHBIE JIEHBI'H, JOOUTHCS TOTO,
YTOOBI €€ MPOAYKTHI MOSBUIIMCH B IOJIAPOYHBIX MaKETaxX Ha IOy 3BE3]l
["omuBya, MOSBISUIMCH B MOAAPOYHBIX HAOOpax 3BE€3/ Ha Pa3HbIX
MEpPOIPUATHUSIX U, MHOT/IA, JaXKe MOSIBIUIMCH B pyKax 3Be37l. OTa TaKTHKa
MOMOTaeT HEU3BECTHBIM, HEOOIBILINM IOBEJIMPHBIM JU3aHHEPaM U CTHIIUCTaM,
MEKAPHSIM, BBINEKAIOIINM KEKChI U MeYeHbsI, U300peTaTessiM NPOAYKTOB IS
JeTel ¥ MHOTUM JPYTMM KOMIIAaHUSM JOOUTHCS Bblaatomierocs nuapa. [lomuure
0 TOM, YTO BCE ATO OKa3bIBAET OOJIBIIOE BIMUSHUE KAaK Ha CIIPOC, TAaK U Ha LIEHY.
JI:xopiaH, HAaIpUMEp, pacCKa3bIBAET O JU3alHEpe AparolleHHOCTEeW DMU
[Terepc, koTOpas cymena J00UTHCS TOTO, YTOOBI €€ FOBEITUPHBIC U3ICIIUS
MPUCYTCTBOBAJIM Ha npeMbepe (ubma 2 Fast 2 Furious, ObUIM Ha HECKOJIBKUX
Y4aCTHHUKAX MIOY Survivor, MocJie 4ero nosiBUINCh Ha (poTorpadusix Bo
MHO>KECTBE KYypHAJIOB U Aaxke ObUIH noka3ansl Ha TB-moy The OC - u Bce
Omarogaps TOMy, 4YTO OHa OTTIpaBJIsjia MOAAPOYHbIE KOP3UHKH MPSMO 3BE3/1aM, B
TOYHOCTH Kak 3To ObLI0 onucaHo B kHure. Korjja ona nepenecnia Bce 3To Ha
cBOei BeOcaiT, KaTajor U OJIOT U paccKazall puTeilsiepam, KOTOpble ObUTH
3aMHTEPECOBAHBI B €€ JINHEHKE YKpaIlleHUH, 3TO HE TOJBKO MPUBEJIO K BCILJIECKY
MHTEpPECa U CIpoca, HO U MO3BOJWIO MPEBPATUTH LIEHY B COBEPIICHHO
MaJIO3HAYUMBIN BOITPOC.

N u3BeCTHOCTDH, MOUYTH B KAKIOM CJIy4ae, He TOJBKO CIIOCOOCTBYET
POCTY HHTepeca U B3PbIBY CIIPOCA, HO U CHUKAET CONPOTHBJICHHE LIEeHEe UJIN
roHopapy. M3BecTHOCTH - 3TO e11ie 0JIHa cTpaTerus 1eHoo0pa3oBanus. Bei
MOXETE U3BJIEYb OYECHD XOPOIIYIO BBITOJY, €CITU CAENaeTe ce0sl YCICUTHBIM HIH
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BOCIIOJIB3YCTCCh aCCOHHaHHeﬁ C IPpyTUMH U3BCCTHBIMU JIFOAbMU, KOMIIAHUAMHA U
OopraHu3anusaIMu Ui 6peHI[aMI/I.
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T'JIABA 16

CwmepreabHass Omudka

ITnoxoM DKOHOMHUKH

Jen Kennequ

[To Gonpieit yacty, s ynpasistto JIXE*Y*E*B*H*bI*M 6uznecom mis
paHEHBIX MapKeToJ0roB. TOYHO TaKkkKe, KaK U Ha CTapOM TEJICHIOy
JIFE*U*E*B*H*bI*I (M*A*S*H), riie mepHoaMuecky 38ydaan CHPEHEI, MOS
nomoinHuna Bukku Bonut "[loctynnenune!". Tak Kak MOM yCIIyTH CTOSIT OYEHb
JI0POT0, MHOTHE KJIMEHTHI TIIYIO JOKUAAIOTCS MOMEHTA, KOTJIa OKaXKyTCs B
HENPUATHOCTSX, U JIMILb 3aT€M NPHUXOJAT KO MHE. B 3TOT MOMEHT OHM OOBIYHO
XOTAT OBICTPO MOJIYUYUTH OT MEHS JIyUIlylo, 00jiee CUIbHYIO U 3((HEKTUBHYIO
pEeKIIaMy MM TUPEKT MAMII KaMITaHUIO WM HHTETPUPOBaHHYIO oddiaiin-
OHJIAalH KaMITaHUIO JUIsl BOCCTAHOBIICHUS UX MPOJIAX U MPUOBLIH, OKA3aBIIUXCS
B KoJutarice. XOTsl UM PEIKO HYKHO MMEHHO 3TO, IOTOMY YTO - MOAYEPKHUTE
3TH CJIOBA KUPHOM KPACHOU JIMHUEH - TAKE OTIIMYHBIA MAPKETUHT HE CMOXKET
MIPEOJI0JIETh TUIOXYIO0 SKOHOMHUKY.

J1a, BBl MOXkeTe NOAHATH MPOAAXKHU C TOMOIIBI0 MUHUMAJbHBIX 1IeH. HO
BBl HE CMOXKETE JIOOUTHCS TAKUM ITYTEM IMPOIOKUTEIILHOTO yCIexa.

O oa, Kenneou, a umo mwi ckastcewvs npo Yoamapm? Tlpexne Bcero, cuia
pa3BuTHUsl YOJIMapT OCHOBaHA HA MHOKECTBE ()aKTOPOB, Ky/1a BXOJIUT U
BEJIMKOJICTTHAS U 04eHb 3P (EeKTUBHAS cUCTeMa TUCTPUOYITUU. ITO MO3BOJISIET
yCTaHABIMBATh MUHUMAaJIbHBIC IICHBI HA OTIPE/IeJICHHbIC KATETOPUM Ha
OCHOBAHUU CTaTyca KOMIIAHUU TUTAaHTCKOTO pa3Mepa, MO3BOJISIS BBKUMATh C
MOCTABIIUKOB KaX bl MIJUTHIIUTP KPOBU, UCIIOJIH30BATh 3apyOEKHOE
MIPOU3BOJICTBO U JIaXKE 3aCTaBJISATh MPOU3BOAUTENICH pa3MeNaTh HA3BaHUS CBOMX
OpEHIOB Ha MPOJIYKTAX HU3IIETO KAaYECTBA, CACIAHHBIX CICIUATBHO IS
Yonmapt. McToprdecku Tak CIOXKHIOCH, UYTO YeM KPYIHEe OHU CTAHOBUIIUCH,
TEM JKeCTue MPOJIaBIMBAIIA CBOU yCIOBHS. PaHbIe ObUIH U IpyTHE
YonmapTononoOHbIe XyIHMHATH, HO ceifuac OHM YK€ Pa30pHIIMCh U OKa3aIiCh
3a0bIThIMU. HO HE3aBHCHMO OT TOT0, HACKOJIBKO (PUHAHCOBO YCTONYMBOM OyeT
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B OynymieM YoJIMapT, €Ciu Bbl XOTUTE UCIIOIb30BaTh UX JJI MOJIETUPOBAHUS
cBOero Ou3Heca, TO BaM HY)KHO JIeJIaTh BCE, UTO JIeNa0T OHU. Bbl He MoXkeTe
MIPOCTO PEIIUTD MOAPAXKATh UM KAK JIUJEP B CBOEH 00JIaCTH MO CaMbIM HU3KHM
1IeHaM, He TOOUBIIKMCH TAaKOH XK€ HEBEPOSITHON 2 (h(PEKTUBHOCTU CBOETO OM3HECA,
MOIIIM 3MTUYECKOT0 pa3Mepa KOMIIAHUU U YMEHHUSI 3aCTaBJISITh CBOUX
MOCTABIMKOB MPOIaBaTh BaM TOBAPHI MO IIEHAM HUXKE MUHUMAJIbHBIX. ECiin BB
KOMUPYETE TOJIBKO TO, YTO MOXKETE CKOMUPOBATh, Oy/IbTE€ OYE€Hb OCTOPOMKHBI C
stuM. (B apyrom mecte 3T0M KHUTH MOIi coaBTOp [[»KelcoH pacckasal mpo
Yonmapt u 0 TOM, Kak HEOOJIbIIINE PUTEHIIEPHI YCICIIHO KOHKYPUPYIOT C HUM U
Jla’ke MPOLIBETAIOT B €r0 TeHU. S Takke HaCTOSTEIbHO PEKOMEHIYIO BaM
MPOUYUTATH CTAPYIO, HO BCE elne moje3nyio kaury Up Against the Walmarts by
Don Taylor and Jeanne Smalling Archer).

Ecnu Bbl 0OpemensieTe cBO OM3HEC MAPIIMBOM SKOHOMHKOIA,
noxkaiyicra, He ornpaniiiite Ckopyro [Tomomp k Moeit
JFEX*Y*E*B*H*U*1[*E, noka He Oyaere roTOBbI K UCTIPABJICHHUIO 1IEHOBOM
CTpaTeruu, a He MPOCTO K OTepaIusiM ¢ peKIaMoi!

Urak, uro Takoe "mmoxas sxoHomuka"? [lenooOpazoBanue, npu KOTOPOM
MpUOBLIEL B MPOIEHTaX U MPUOBLIL B PEATHHBIX JEHBIAX MJI0XO0 COOTBETCTBYET
BaIllUM MOTPEOHOCTSAM HIIH KEJTAHUSM B PEKJIaMe, MAPKETUHTE, TTPOIBIKCHUH U
MpoAaxe, KIMCHTYpPEe, KOTOPYIO Bbl XOTUTE MPUBJIEKATh, ONBITY KIMEHTOB,
KOTOPBIN BBl XOTUTE WUJTU JIOJKHBI 00ECTICYUTh U BAIlIUM COOCTBEHHBIM
¢bunHancoBbIM 11eTsAM. [Ipoiiie roBops, y Bac JOIKHO UMETHCS JOCTATOYHO JIEHET
Ha YJIOBJIETBOPEHHE CBOUX MOTPEOHOCTEH.

Brnazgenen utanbstHCKOro pecTopaHa, KOTOPbIN NPUHSI peluleHe HAHATD
caMmoro JIy4yuiero megda, KOToporo CMOT MPUBJIEYb 32 OUECHb JKECTKYIO 3apIuiary,
©XETHEBHO JIETAET 3a CBEXKeH ppI00H, UMIIOPTUPYET ChIpHI U3 UTamuu, npu sTom
apeHJlyeT OY€Hb MaJICHbKOM JI0M, YTOOBI 00€CTIEUYNTh TOYTH HHTUMHBIN OIBIT
o0efla B pecTopaHe U COACPKUT UINUIITHEE KOJIMYECTBO MEPCOHaNa Jyisl TOTo,
YTOOBI OKa3bIBAaTh OE3yNPEUHbIE YCIYTH, J0JDKEH 3apabarbiBaTh HAMHOTO
00JIbIlIe JEHET ¢ KaXI0W TapeaKu cnareTty, yeM 3to Aenaetr Olive Garden. Ecnu
OH MOCTAapaeTCs MOJOTHATH MOl HUX CBOM LIEHBI HJIU J1a)ke OyJIeT CTaBUTh LICHBI,
Haxomsch o BausiHueM 1eH Olive Garden, To eMy He XBaTHUT JICHET Ha TO, YTO
oH cobupaercs nenatb. I HaobopoT, ecnu Bol KOHKYypHpyeTe ¢ Olive Garden u
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No B.S. IlenoBas Crparerus

Hpenynpe:xnenune Ne6

OTau4HBIA MAPKETUHT, 3KCTPAOpAMHAPHBIE MPOJABLIbI,
Jake NEUCTBUTEJIBHO DKCTPAOPAUHAPHBIN MIPOAYKT HE MOTYT
- HE MOI'YT - npeo10y1eTh 10Xy SKOHOMHUKY.

HAalleJIMBACTECh HA CEMbU CPEJHETO KJIAcca CO CPEIHUM JOXOJOM, TO BbI
HE CMOJKETE HaHATh JIyulIero med-mnonapa, JeTaTh 3a CBEKEH phIOOH,
MMIIOPTHPOBATH ChIpbl. B Heto Mopke BEI pazoputech GYKBANBLHO B TOT K€ JICHb.
Bce 310 cToub e 04eBUAHO, KaK U JiBa najibla 00 achaibT, OHAKO OIIMOKH
MIPU CO3/IaHUU SKOHOMUKH, KOTOpasi HE COOTBETCTBYET UX MOAXO01Y K OM3HECY,
JIeNIal0T OYeHb MHOTHE OM3HECMEHBI B KaXI01 chepe.

Ecnu, nanpumep, Bbl coOMpaeTech NMpo1aBaTh MPOIyKT MOCPEICTBOM
JIUPEKT MAWJI UM PEeKJIIaMHBIX POJuKoB Ha TB, To ams Bac OyayT CymecTBOBaTh
OIpeJIeJIEHHbIE S KOHOMHUUYECKHUE yclIoBUs. Pacxoapl Ha Meina B 10JI€ pacxol0B
Ha IIPOJIaXKy OKa)XyTcs 04€Hb BBICOKUMU - 0T 70% 10 90%. Bam HyxHa 300%-
500% nanenka Ha cebecTouMOCTh TOBapoB. Ecii ToBap cTouT $3, OH H0IKEH
npoxaasatbes 3a $9-$15. Ho ecnu Bl noganMuTe cebectonmocts 10 $20 u He
cMoskeTe yOeauTh 3aruiaTuTh 3a Hero Oosbine $59,00, To BbI HE CMOKETE
HCIIOJIb30BATh IUPEKT MIWI uian TB. Bamra skoHOMHKa 3TOT0 BaM IpOCTO HE
1o3BoJuT. Touka. OIHaKo, €CJIM BBl XOTUTE IPOJIaBaTh NPOAYKT TOJBKO C
MOMOIIBIO Pa3MEIIeHHsI PEKJIaMBbl B UyKUX KaTaJlorax M Ha 4y>KuX BeOcaiTtax
WJIY ITIOCPEACTBOM OHJIAWH-IIAPTHEPCKOU IPOIPAMMBI, TO BBl MOJKETE
COTJIACUTHCS U Ha OYEHb MAJIEHbKYIO MapKy. PazHble Mmeaua - pa3Hble
HSKOHOMHKH. BooO11e roBopsi, 4eM MeHbIlIe Map:ka, TEM MEHbILIE y Bac
MapKETHHTOBBIX BAPUAHTOB U TEM MEIJICHHEE MPOUCXOAUT POCT OU3HECA U TEM
0e33anuTHee Bbl CTAHOBUTECH MEPel KPYIMHBIMU "XyJTUTraHaMu'', KOTOpbIe MOTYT
HamacTh Ha Bac ¢ KOHKYPEHTOCIOCOOHBIM TOBAPOM C JyUIlIed MapKOu, 4To
MO3BOJIUT €My TPATUTh OOJIbIIE JAEHET Ha TO, YTOOBI 3aKPHITh IPOAAKY.

OTa KHUTA 3aM0JIHEHA MacCOi CIOCOOOB MPEeBpaILEHUs TII0X0U
HSKOHOMHMKH B XOPOIIIYI0 SKOHOMHKY. B BbIIEIpUBEICHHBIX PUMEpax
MPOJYKTOB, MpoaBaeMbix Ha TB, Bbl MOKeTe U3BMEHUTH 3TY YKOHOMUKY, HauaB
MCIO0JIb30BaTh HEME/UICHHBIH arcesut 1o TeaeoHy, yBeInInBasi CTOUMOCTb
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00paboTaHHBIX M OTHPABJIEHHBIX TOBAPOB, UITH, PU MPABHUILHOM HACTPOE HA
KaluTaJIU3aluI0 1 MHBECTUPOBAHUE, Bl MOKETE COTIIACUTHCS Ha HEOOBIION
yOBITOK NIpY MPUBJICYCHUH KIHEHTA PaJId MOJyUYEeHUS NPUObUIN 3a CYET
MOCJEAYIOIINX POJIaX U apeH]l MOAMUCHOTO JINCTA. DTO HE COBCEM TO, C YETO
Bbl HAUMHAETE, HO UCIIOJIb3Ys PAaBUIIBHYIO IEHOBYIO CTPATErUI0, BBl MOKETE C
3TOTO Ha4yaTh CBOH B3JIET. B TUpEKT MapKeTUHIe s PEAKO NAaHUKYIO MOCIE TOTO,
KaK T€CTOBBII MapKETUHI MOKa3bIBAET, YTO PO MPOAAKE TOBAPA MBI MOJIy4aeM
yOBITOK, J1a)Ke €CJIM OH OKa3bIBAETCS 3aMETHO BBIIIIE, YEM MBI PACCUUTHIBAIIH.

Mexny GpakTHYEeCKUMHU PAcXo/laMy Ha 3aKpPBITHE MPOJAXXHU U TEM, CKOJIBKO
MO>KHO TOTPATUTh Ha 3aKPBITHE 3TOM MPOJIaXKH MOXKET ObITh TMOO HEOOIBIION
MIPOMEXKYTOK, JTM00 OrpoMHasi NponacTh. Tak WU HHAYE, s, B KAUeCTBE
MapKETUHTOBOT'O CTpaTera, JOJKEeH MopadoTaTh HaJl MPEOI0JICHUEM YTON
MPOIACTH.

Bot npumep, B3sATbIN U3 pEAIbHOCTH, B KOTOPBIM BHECEHBI JOCTATOYHBIE
W3MEHEHUS JUIsl TOTO, YTOOBI 3aIIUTUTh UHTEIIEKTYAIbHYIO COOCTBEHHOCTD
KOMITIAaHUH - JOTIYCTUM, MBI TipoaeM KHUTry 1po "100 cioco6oB mpoxuts 10 100
net" moCpPeCTBOM JUPEKT MDA O MPABUIIBHO BEIOPAaHHOMY MOJITUCHOMY
nucty. TecTupoBaHue TIOKa3alo, 4To Jydliel eHou ssisercs $49; npu ee
pOCTE OTKJIMK Pe3KO naaaer. IIpu MeHb1en 1ieHe OTKIIMK yIy4dIlaeTcs
HecymecTBeHHO. Ho mpu niene $49 Ha 3akpeiTue npoaaxu Tpedyercs $79.
[Tponacte cocraBisier $21 mroc pacxobl Ha H3/IaHUE CAMOU KHHTH TLTIOC
»kenaHHas npuobuib. UTak, $21 + §4 + §5. IIponacts cocrasnser $30. Eciau Mol
CMO’KEM MPEO0JIETh 3Ty MPONAacTh, U Pacchliika OyAeT MPOBOAUTHCS IS
100,000 uenoBek B KaJeHAAPHBIN KBapTall, U OyaeT nmpogano npumeprao 4000
KHUT, TO MbI 3apaboraem $20,000.00 npuOBLIHN - TUTIOC TO, YTO MBI CMOKEM
MIPOJIaTh 3TUM KJIMEHTaM jainee. [Ipu Takom crieHapuu, eciii Mbl CMOKEM
MIPEOI0JIeTh 3Ty MPONacTh, TO 3apaboTaeM Xopollue AeHbru. M, B kauecTBe
MPUMEUYaHusi, CaMble MEJIKHUE MECTHbIE OM3HECHI TTOCTOSIHHO CTaJIKUBAIOTCA C
TOYHO TAKUMHU K€ MPOoOIeMaMu, KOTOPbIE KaCalOTCsl KPEaTUBHOTO U
arpecCUBHOrO MPUBJIEUYECHUSI HOBBIX KJIMEHTOB.

B 3TOM ciyyae - Kak Mbl MOXKEM IIPEOJI0JIETH 3TY NPOINACTh?

Haiitu 5 "crioHcOpoB", KOTOpbIE COTJIACHBI BKJIIOUUTH "OOHYCHBIE I1aBbl"
O CBOMX MPOJYKTaX B KHUTY - U KXKJIbII 3aIUIATUT 3a CKPHITYIO pekinamy $1 3a
KaXJ1yI0 MPOJAHHYIO KHUTY IUIIOC MPEJOCTABUT CBOM CIHMCOK MOKYyIaTeaen. 1o
$5 u3 $30.

H3meHeHme npeaiioxkeHus: Kaura 3a $49 wim kHura miroc
AOKyMeHTalbHbIH DVD mpo 10JroKUTEenhCTBO M HHTEPBBIO ¢ aBTOpamu 3a $59
(rumroc $10 npu cedbecroumoctr $2 = $8 yucTol NPUOBLIN). DTY OIIIHIO
BbIOEpyT 20% mokymareneid. $8 x 20% = $1,60 u3 $30. Ceituac mbl yxe
nokpeuty $6,60 n3 nponactu B $30. Tperss onmwst - 310 kHura mwioc DVD
TUTIOC TPEXMECSIUHAs MIOCTaBKa aHTUBO3PACTHOTO MPHUPOIHOTrO HamuTka - $99.00
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(rumroc $50 npu cebecroumocTr aucka u Hanutka $12 = $28 uucroit mpuOwLIM).
Oty onmmto BeIOepyT 10% mokynareneit. $38x10%= 3.80 u3 $30.00. Bcero:
$5,40 u3 $30.00. Htak, ceituac Mbl yxe mokpsiiu $12 u3 npomactu B $30.

KocMmernueckas komnaHus, MpUBJICUYCHHAs B KaUe€CTBE apTHEPA; OHU
n00aBUIIN B MakeT pekyaaMubiii DVD, Beimyckaemblii 3a CBOEH CUeT, B KOTOPOM
MPOJIAETCs CHCTEMA MPOYKTOB KOMILJIEKCA IO BOCCTAHOBIICHHUIO MTOCTapEeBIICH
k0xH croumMocThio $300. Onu 3amatat uzgaremo kauru $100 3a kaxyro
npoaaxy. [IpoayKThI 0 BOCCTaHOBIICHUIO KOXKHU KymsT 6% mokymareneid. $100
X 6% = emie $6 Ha KAKIYIO KYIUICHHYIO KHUTY.

Ha stot MmomeHT MbI mokpsutu $4.00 + $5,40 + $6,00, utoro $15,40 stoi
nponactu. OcraBmascs pazuuna: $14,60. Mbl yxe nMponuiy NOJI0BUHY MTyTH.
Haunewm nsicars "oT neuku" - eHOBOM cTpaTeruu. Mbl mpoTecTUpOBaIn
"paccpouky Ha 2 maarexa o $29,00" mo cpaBHeHHIO ¢ 1eHO# $49. D10 He
CHHU3WJIO OTKJIMK U HE MPHUBEJIO K OOJBIIUM po0ieMaM ¢ HEeyIUIaTON UiIu
npueMoM 1iarexeit. C yueToM 3Toro uuctas npuobuth Beipocia Ha $7. Celiuac
pasHuna cHusmwiach 10 $8. Mcnonb3yst Te ke camble "2 muiaTexa' ¢ HeOOIb UM
POCTOM II€HBI Ha JIpyrue npepioxenus - kuura+DVD, kaura+DVD+uabop
HAIMTKOB MBI MosTyumiy eie $2, cokparus pasauity 10 $6.

Ha 3TOoT MOMEHT u3aaTeNb yKe 4yBCTBYET JOCTATOYHYIO YBEPEHHOCTD
JUTS. BO3MOYKHOCTH TIOMCKA M TMIPUBJICUCHUS 3BE3/IbI, KOTOpas OyaeT
PEKOMEH/IOBATh €r0 KHUTY, U UCTIOJIb30BaTh 3TOT HHCTPYMEHT B TEKCTE JUPCKT
M3, 9to OyaeT crouth $25,000.00 B rox, pa3aeneHHbix Ha 16,000 npogaHHBIX
KHHT, 4TO MOAHUMET pa3Huily Ha $1,56. Ho kak MbI 00a 0kH1aeM, 3TO COKPATUT
pacxobl Ha 3aKPhITHE KAKIOW MPoJaku Ha $5, 1 yncTas pa3HUIa COCTAaBUT
$3,44, yTo cHU3WT O0IIYIO TIpoTacTh Bcero 110 $2,56.

U, B xauecTBe 3aKIIOYUTEILHOTO aKTa, Mbl IIOJJHUMEM OOBIYHYIO
CTOUMOCTB 00paboTKH 1 OTrpy3Kku Ha $1,20 1 mpeIoKuM HOBBIH,
paciMpeHHbIA BapuaHT JocTaBky eie 3a $1,60.

V.

Ceityac mbl genaeM 1o 16,000 nponaxk B roja npu GpoHT-3H NPUOBLITU
$5, momygas $80,000 urcroit mpubwLTH. Takue Mbl mpuBiekaem 16,000
3aMHTEPECOBAHHBIX KJIMEHTOB, KOTOpPbIEC FOTOBBI MOKyNaTh KHUrKM, DVD u
MPOJYKIUIO, CBA3aHHYIO CO 3JI0POBBEM U JIOJTOXKHUTEILCTBOM. {7151 TOBTOPHOTO
MPUBJICYEHUS THX KIMEHTOM HaM 3aTpaT HE MOTPeOyeTCs; Mbl MOKEM
CO3/aBaTh HOBBIC U JIOTIOJHUTENIbHBIE KHUTH, KOTOPbIE OYJIEM UM MPOJIaBaTh.
Ecnu sToT npennpuHuMarens Oy1eT eKerofHO MoIydaTh ¢ KaKJI0ro KINEHTa
Bcero $10 nmocne dakra nepBoit mpogaku, TO B IEPBBIA IO BCE 3TH KITUCHTHI
npunecyT emy $160,000; a Bo BTopoii roa 32,000 knuentos npunecyT $320,000;
B Tpetuii rox 48,000 ximmento npunaecyT $480,000. [Ipu pa3yMHBIX yMEpEHHBIX

-
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pacxoaax u 6JaropazyMHONM KOHOMHHU 3TOT MAPEHb CTAHET JI0JIAPOBBIM
MWIJIMOHEPOM yoKe 4epes S JIeT.

Bbonee kpynHbIif u3gaTenbCKuil OU3HEC, KOTOPHIN paboTaet B chepe
30pOBbA (XOTS B 3TOM IIPUMeEPE MbI 00CYXkK1aji He ero KHUTY) - 370 Rodale
Books. Ecnu Bl 1eHiCTBUTENLHO 3TUM 3aUHTEPECOBAIIUCH, TO IIOMUMO
WUTIOCTPAIIUHU O TOM, KaK MPE0I0JIE€Th 3Ty MPOIACTh, BBl MOKETE MOCMOTPETh Ha
HUX U B OHJIaliHe. M, ecniu BBl MHTEpECyeTech My OJIMKaIue KHUT U
nH(POMaAPKETUHIOBBIM OM3HECOM, mocMoTpuTe cailt Information Marketing
Association Ha www.info-marketing.org.

Xopot1iio, 5 3HaK, YTO TOBOPIO OAHAIBHOCTH, HO TOTOBHOCTh OM3HECMEHA
paboTaTh HaJl COKpAIIEHUEM MPOMACTH SIBISETCS OYCHb BAXKHBIM (haKTOPOM,
BIIMSIOIINM Ha YCIIEX WM TOPaXXEHUE, 0OCOOECHHO €CJIM OH MBITACTCS PACTU U
pacmmpsTh cBoit OusHec. {1t MHOTHX OM3HECOB MPEOI0JIEHUE MPOTACTH HE
SIBJIIETCA CTOJIb CJIOKHOW U TPYIHOM 3amadyer. Ho maxxe ecim 310 Tak, aKTHUB,
KOTOPBIH y Bac 3aT€M MOSABUTCS, OKYIUT BCE BAlll YCUIIUS.

Camoe Ba)kKHOE, UTO HY>KHO BBIHECTH W3 3TOH IJIaBbI - 3TO OTHOLLIEHUE:
TakKas IJI0Xa 3KOHOMHKA MOXET OBITh MPEeBpallleHa B XOPOLIYI0 SKOHOMUKY IpU
NOCTATOYHBIX YCUJIUAX U Pa3yMHOCTH, €CJIM BALlA YCHJIAS CKOPO OKYIIATCS, HO
BaM HY>KHO U30€rarh M3UIIHUX TEJIOABM)KCHUN, HATIPABJICHHBIX Ha MOJy4YeHHUE
HEJ0CTATOYHOM Map KK U MPUOBUIN, YEM 3TO BaM HEOOXOAUMO - TOCTATOYHO,
9YTOOBI BaM XBaTHJIO JICHET Ha arpeCCUBHbBIN MapKETHHT .
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Joopo IMoxanosars B
MartemaTnueckun Kiacc

Ceityac BbI IIOMNAJIM HA YPOK - XOTS BbI, HABEPHOE, MIPEAIOWIN
Obl cOexaTh Ha YJIHIY W TOUTPATh B Apy3bsimu. Unu nenats Bce,
YTO YIrOJHO, HO HE 3aHMMAThCS MaTeMaTUKOM. S mpoien yepes
3TO, TaK 4YTO TMOJIHOCThIO Bac MoHUMar. Ho 3To HeoObryHas
Mmaremaruka. Oto JleHexkHas Marematnka. BaxnHast wu
npUObLIbHAS.

Kak 10% Poct llenst YaBansaer Bamy
Hpuobsuib

Jlommyctum, Bbl mpomaere ToBap croumocthio $100.00 mpu
cebectoumoctu $50.00 u eme $10.00 Ha oTrpy3Ky, $20 pacxosi-
Ha-TIPOJIAXKy B BHJE peKJaMbl U MapkeTuHra u $16 Ha xecTkue
pacxoanl. Bama mpuObuib coctaBiaser $4. Eciu BBl cMokere
nponasaTth ero Bcero Ha $10 mopoxe, HO MPH 3TOM PACXOJIbI
NOJHUMYTCSI HE3HAYUTENBbHO - CKaxkeM, $5 cebectonmoctu
toBap, $1 Ha oTrpy3ky u 6e3 pocra pacxoJ0B Ha MPOJAXKY WIH
KECTKHX H3JIEp)KEeK, TO Bama npuObuTh BhIpacTeT Ha $8. 10%
POCT IIeHBbI MPUHOCUT ToBBImeHHe npudbu Ha 100%. Moxer
ObITh, i1 Bac pocTt oT $4 nmo $8 He Kakercs dYEM-TO
CYLIECTBEHHBIM, HO 00aBbTE K 3TOM IU(pe HyIH U TOCMOTPUTE
Ha poct ¢ $400.00 mo $800.00 wmu ¢ $4,000.00 xo $8,000.00.

Kaxk Pasoputbcs Ipu Pocrte Ilponaxk

B cBoeit kaure How To Sell at Margins Higher Than Your
Competitors (kak mpoaBath ¢ 00Jjiee BEICOKON MPHUOBUIBIO, YeM y
KOHKYPEHTOB) BEAYILIUIl aBTOPUTET B MPE3CHTALMU LIEHBI B
chepe B2B nponax, Jlappu CreitHmeTc n MOM XOpOIIMU JPYT,
nokoiHeli  bumn  Bpyke, yrBepxkmamT, uYto "OOJBIIMHCTBO
IOPUANYECKUX JIMI Pa3opsioTCs BO BpeMsi IepHoja pocTta
00BEMOB MPOJAXK. ITO YTBEPKIACHUE MIOKUPYET OOIBIINHCTBO
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J0JIeH, TOTOMY YTO OHH BEPST B TO, UTO OM3HEC pa3opsieTcs B
pe3yabpTaTe HexXBaTKu mpoaax. OpgHako Ou3HEC - 3TO HE WUrpa
o0beMOB; Ou3HEC Bcerja sBISeTCS UIpod B mpuObUIb. Ecnu
Ou3HeC HE MOANEPKUBAET OOIIYyI0 NPUOBUIL HA aJeKBAaTHOM
YpOBHE, 3TO IPHUBENET K €ro ymajaky - HE3aBUCHUMO OT 00beMa
npofax". BoT ux wmmocTpamus Tpex CHoco0OB COKpAaIICHUs
NpUOBUIBLHOCTH:

1. Ecnu BBI CHIDKETE IISHY MTPOJIaXKu ToBapa Ha $5

Homnaper % Homnaper %
[Mponaxu $100  100% $100 100%
Cebecroumocts ToBapa $65 65% $70  70%

Banosast [TpuGbLIh $35 35% $30  30%

2. Ecam BBl HE CMOXeETE TMOMHATH LEHBI IPU POCTE
ce0eCTOUMOCTH

Homnaper % Homnaper %
[Mponaxu $100  100% $100 100%
Cebecroumocts ToBapa $65 65% $70  70%

Banosast [TpuGbLIH $35 35% $30  30%
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3. Ecnu BBl 0OHapyxwuTe, 4TO ce0ECTOMMOCTh BhIpocia Ha $5
U MOJAHUMETE LIEHY TOJIKO Ha pa3Mep pocTa cebe CTOUMOCTH

Homnaper % Homnaper %
[Iponaxu $100 100% $105 100%
Cebecroumocts ToBapa $65 65% $70  67%
Banosast [TpuGbLIH $35 35% $35  33%

* 3amemxa: Bama mnpuObUIb B JEHE)KHOM BBIPAKEHUU
ocraeTcsi Ha ypoBHe $35, HO Bama BanoBas MPHOBUTH B
MIPOLIEHTHOM BbIpaxkeHUM cHMxkaercs ¢ 35% no 33%. Kopoue
TOBOPSI, POCT LIEHBI HA Ty K€ CAMYIO CYMMY, YTO M yBEJIMYEHHAs
cebecTOUMOCTb, J1e-(paKkTo MPUBOIUT K CHIDKEHHUIO NMPUOBLTU. BbI
NOJDKHBL TOAHATH LeHy ToBapa Ha TOT JXKE CAMBIN
[MPOLEHT, uyro u mpupocT ceGECTOMMOCTH, €CIH XOTUTE
COXPAHHUTh TaKyl0 K€ BaJOBYIO MpPHObUIL B MPOLEHTHOM
BBIPAKEHUU IPU POCTE Ce0ECTOMMOCTH.

Ha mepBblii B3I, Bbl MOXETE MOCMOTPETh Ha TaOJHUILy
Jlappu u bunna u noxymats "He Takoe yxe u 6ombiioe neno'.
2%, 3%, naxe 5% B aTO# cxeme - Hy u uT0o? Ho 31mech ecTh aBa
BakHbIX "uT0". IIpexae Bcero, MHOrME KOMIIAHUU ONIEPUPYIOT C
HU3KOM YUCTOU MpHObLIBbI0 Ha ypoBHE OT 5% 10 20%. Ecnu B
paboraere ¢ npudbuibio B 20% u oHa cHusutcs Ha 2% - yIiC,
Ballla 3apIulaTa Mocje BCEX BHIUETOB HAa CaMOM Jelieé CHU3MIIACh
Ha wenbix 10%. Bo-BTropbix, ecnum mMmogoOHOE NPOU30UIET
MOBTOPHO, TO NIPY HEMIPABUIHLHOM IOJICYETE WU UTHOPUPOBAHUU
peanbHOTO 3((deKTa, OKa3pIBAEMOr0 NPHOBUIBIO B JICHE)KHOM U
MPOLIEHTHOM  BBIPQXECHHM, JTO MPOU30MIET TMOBTOPHO U
JABYXIIPOLIGHTHOE  CHIDKEHHE TMpPHUBEAECT K  CIEIYIOIIEMY
CHUXEHUIO Ha 2% U emie oJHOMYy cHUkeHHuto Ha 2% = 6%. Ho
ecnu Bbl omepupyere ¢ mnpuObuibio B 20%, 3TO HpHBEAET K
CHUKEHUIO 3apIuiathl Ha 30%.
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Kak Bbl Mo:kere 3apaborars Hamuoro boJubuie
Hener, Oocay:xuBasa Kinenros B Menbiem
Kounuecrse, Ho Jlyuymero Kauecrsa

Ha cBoem cemunape Jlappu BbiaensieT oueHb MHOTO BpEMEHU
Ha TPUBEICHHE TMOJOOHBIX TMPUMEPOB, MOTOMY HYTO 3TO
HAaCTOJIBKO Iyramomias ¥ CJOXKHas JUisi TOpOJaBLOB U
OM3HECMEHOB KOHIEMIH, YTO OHA MEPEeBOPAYMBACT I HUX BCE
c Hor Ha rosnoBy. Bet MOXETE mno3Bonute cebe mHOTEPSTH
MOTPSACAIOIINH, CyMacIeAmuii 00beM U BCe paBHO 3apabaTbIiBaTh
CTOJIbKO K€ JIeHer Onarofaps HE3HAYUTEIbHOMY YBEIWYECHHIO
LEHBl, KOTOpas TpHBEIET K POCTYy KadyecTBa KJIUEHTOB.
Tunuusslii npumep ot Jlappu - 370 KoMmnaHusd, "McnelTaBmas"
27% cumwxenue npoaax, ot $1 mummona g0 $729,927.00, usz-3a
34% CHUXEHUS KOJMYECTBA KJIMEHTOB, OJIHAKO IOJy4MBIIAs
TaKylo e Mnpuobulb Omaronapsi Bcero 10% MOBBIIEHUIO LEHBI.
W3-3a orpaHuyeHuss MecTa B KHHUIE S HE MOTY IOKa3aThb BCE
MaTeMaTU4ECKHE BBIKJIAJKH 3TOT0 WIH JAPYTrUX NPUMEPOB, U MPU
3TOM 51 HE XOUy KOMHMpOBaTh BEJMKOJENHYI0 padoty Jlappu. A
naM BaM ccbUlKy Ha LawrenceSteinmetz.com. 3aech Bbl MOXETE
NPOBEPUTH MOM CJIOBAa MAaTEMaTH4YeCKH M  PaCCMOTPETh
BO3MOXHOCTh TPUMEHEHHS HUX Ha MpakTuke. Bo3MoxHO,
MHPPACTPYKTypa MEHBIIEro pa3Mepa W MEHbIIee KOJUYECTBO
COTPYIIHUKOB, a TaKXK€ CHIDKEHHE IMPOOJIeM, KOTOpbIE C HUMHU
CBSI3aHbl, MJIM MEHbIIEEC BpeMsi pabOThl B HEJCNIO UJIU B JICHb,
BbIIeIsIeMOE OM3HECY, HAMHOTO MEHbIIIEEe KOTMYECTBO KIHMEHTOB
WIN TIOKyTaTeJield - OTKa3 OT IJIOXMX KIMEHTOB M COXpPaHEHHUE
CaMbIX JIy4IlllMX, MEHbBIIE CTpecca, U BpeMs, BHICBOOOIUBIIEECS
U1 pa3pabOTKU U MPEAOCTABICHUS CAMbIX JTYULIUX MPOJIYKTOB U
YCIYyI MOET NPUHECTH BaM B pe3yjibTaTe HEMHOIro OoJblie
yuctoro goxona. Mmenno tak IlenoBas Crparerus MOXeT
MPEBPATUTHCA B JIMUHBIC BBITOJBI U yIydlleHue Jlanhdcraiina - a
HE MPOCTO Oy1aroaps pa3HbIM U paM B PUHAHCOBBIX OTUETAX.

IIpaBunbHas Marematuka = Takoii Ke IIpouenr,
Mensbuie Pacxonos, boabsme IIpudsiim

Keittr u TpetiBuc Jlu, uz American Retail Supply and
3DMailing Results.com, sBisitoTCS OJECTSAIIMMU TPOJIABIIAMU
PEKJIaMHBIX TOBApOB M PEKJIAMHBIX KaMIlaHWW "moxa Kirou' ams
CaMbIX pa3HbIX THUIIOB KOMIIAHMW, a TaKXKe BCEro, HayMHas OT

-

CkonunpoBaHo ¢ caiTa Pa3paboTka arnekTpoHHbIX 61bn 1 :
http://y4e6Hukn.nHdopm2000.pd https://npaBo.1/1chopMZOOO.psx;v\ivv°Vl<'Corrl/l'love'bl’lSlneSS



HanucaHve Ha 3aka3 CTyAeHYeCKMX 1 acnupaHTckux paboT
http://y4ebHukn.nHdopm2000.pd/napisat-diplom.shtml

No B.S. Price Strategy 145

pa3MenieHusl TOBapOB B Mara3uHax W 3aKaHYuBas PYTHUHHBIMU
MOCTaBKaMu OT puTeiniepoB. M s mokaxky BamM OYEHb YMEIYIO
JTUCKOHTHYIO CTpPaTETHui0, KOTOPYIO OHHM HCIOJIb3YIOT B CBOEH
pabore. "BOMBIIMHCTBO MPOJNABLIOB MPOCTO  HCHOJB3YIOT
npoueHtsl - Ha 20% nemesne, Ha 50% npemesne. Mbl paHblie
Jenand TOYHO TakkKe, a 3aTeM IMepeluid Ha MPOBEICHUE
MPUYPOUYCHHBIX K OMNPEACICHHBIM COOBITHSM JIUCKOHTHBIX
MPOMOYIIIEHOB C KOHKPETHBIMHU JIOJUIAPOBBIMU CKHJIKAMU Ha
pasHble pa3Mmepbl 3aka3oB. Ho, kak BBl MOXETE 3aMETUTh B
HalleM TMPOMOYIICHE, TOCBSIICHHOM TOJOBIIMHE pPabOThI
(KOTOpBIN HAXOAUTCS B KOHIIE DTOrO pasjienia), Mbl HaA CaMOM
nene paxe YMEHBIIAEM mnpoueHtsl nmpu pocre paszmMepa
3akaza. Jla, 5T0 KOHTpUHTYUTUBHO. M Takxke na, 3T0 ropasno
npubsiibHee. Ckunka $40.00 3a 3aka3 ot $200.00 coorBeTcTBYET
MakcumaiabHOU ckuake B 20%, Ho ckuaka B $80 Ha 3aka3 ot
$500 monpasymeBaer MakCHUMAallbHYIO CKHJAKY Bcero B 16%.
[Tokymass Gonbmie, Bl 3koHOMHTE $40, HO Tepsiere 4%10
Pesynprar: 47 KIMEHTOB pa3sMECTWIM 3aKa3 B CpPEJHEM Ha
$2,026.26 u Bocnoab3oBaMch dkoHOoMHeH B $80.00 - ckumkoi
Bcero B 3,95%to (OOmme mponaxu: $95,234.22). 78 npyrux
KIIMEHTOB BOCIIOJIb30BAJIUCh Ckuakoi B $40, a cpemHuii 3aka3
cocraBun $278.47, m cpennsis ckuaka Obuia paBHa 14,37%.
(Obmme mnpomaxu: $21,720.66). Ecim ObI MBI TPOBEIU
MIPOMOYLIEH, PEKIAMUPYIOIIMA npsAMyro CcKuiaky B 20%, To
JOJDKHBI ObTM OBl TOTEpsATH Ha 310N ckuuke $16,507.97,
KOTOpbIE HAa CaMOM Jiejie Mbl coxXpaHwin y cebs. Bbl mMoxere
MoayMaTh, 4to npennoxeHue 20% CKUAKA BMECTO KOHKPETHBIX
$40 umm $80 mMoxet mpuHecTH OoJiee YeM JTOCTATOYHO MPOJIAXK C
HaIleHKOH, npeBbimatoniedi 3tu $16,000, HO UCXOg U3 HAIIETO
OTbITa, OCHOBAHHOTO Ha THIATEJIPHOM U BCECTOPOHHEM
TECTUPOBAHUHU, 3TO HE Tak. Ha camom nene, Tounsie 20% ckuaku
MOJIHOCTHIO 3a0HMParOT KaXKIbI I[EHT NpHOBUIM, HE NPUHOCS
KOMIIEHCHUPYIOLIEN 3TOTO BBITOJIbI. Mzl JIOCTAaTOYHO
HKCIEPUMEHTUPOBAIM ITUM B CBOEM OW3HECE M 3HAaeM, 4YTO
TOYHAsT CyMMa CKHJKH B Jl0JUlapax, NpUBSI3aHHAS K pa3zMepy
3aKasa, MPUBOJUT K TAKOMY € OTKJIMKY ¥ 00BbeMaM IMPOJIaXkK, YTO
Y MPOLICHTHAs! CKUJKa'.

Ortot mynpslii coBer Kelt u TpeliBUC nal0T CBOMM KIIMEHTaM
¢ 3DMailingResults.com, 1 OHM MOAENUINCH UM B MECTHOM
kiyoe, B koTopoMm siBisitorcss HezaBucumbiMu CoBerHukamu 1o
busnecy Glazer-Kennedy Insider's Circle™ .

DTO uJeanbHbI MPUMEP TOTrO, KaK UIEs O TOYHO TaKOM K€
MPOMOYIIIEHE, PEKIAMUPYIOIIEM CKUJKY, MOKET OBITh BHEIpPEHA
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B JpYroyd Bapualu¥, HO INpPHU ITOM pa3Huua B JleHEKHOHU
MaremaTtuke OKaXeTcsi BecbMa CyllecTBeHHOM. Ha vamie Becos
HaxomaTcss $16,000 coxpaHEHHOUW MOTOJHUTEIBLHON TPHOBLTU
wii $16,000 1OTIOTHUTENBHBIX HETIPOYKTUBHBIX PacXO0B.

Kak Ynpasasats Ceoumu Ilokazarenssmu

JlunemMMa: ecid Bbl TOJHHMUTE LIEHBI, MPOJAXH MOTYT
yHacTh - Kak B npumepe Jlappu - HO NMPHUHECET JIM 3TO MEHbIIIE
npuoObLTH, WU oHa Oyner Oosbiie? Ecnu Bbl CHU3UTE IICHBI, TO
HY>KHO Y3HaTh, HAaCKOJbKO OOJbIle MpOoJax moTpedyercs as
JOCTHKEHHUS] TaKOW jke NmpuObUIM - W 3Ta 1udpa, HABEPHOE,
OKa)keTcs ropa3fo OoJbIle, 4YeM Bl Jymaere. B Takux pacuerax
BaM MoxeT mnomouyb Microsoft Excel. Bl Moxxere HaliTu
crateto/pykoBojicTBO "How To Use Calc-Plots To Plan Pricing
Strategies" u COOTBETCTBYIOIIME €i HHCTPYMEHTHI Ha caiTax
ExcelSolutions.com, ExcelUser.com, a Taxxxe B kaure Dashboard
Reporting with Excel or Charley Kyd. Ot pecypcsl nmomoryr
BaM  pPAacCMOTPETb  pa3Hble  CIEHapUu C  Pa3IU4YHbIM
POCTOM/CHUKEHHEM LIEH, KOJIMYECTBOM IMPOJIAHHBIX TOBApOB 3a
OJIHYy CAENIKY WU pa3HOM MpHObUIbIO W HATJAIHO, TpaduuecKH
MOKaXyT BaM MOJy4E€HHbIE PE3yJIbTaThl.

Henasuaute U3menenus Iloka3zareen?

S Toxe. Ho s xouy pacckazaTh BaM 00 OJHOM BBIBOJIE,
CIENaHHOM HCX0ld U3 Moero Ooznee yem 30-IeTHEro ombITa
MIPOBE/ICHUSI MAPKETUHTOBBIX KOHCYJIbTAUUN A1 OM3HECMEHOB:
OM3HECMEHBI, KOTOPBIC 3apadaThiBalOT OOJIBIIUHCTBO JICHET,
0COOEHHO Te, KTO MOJAHSII CBOM OM3HEC OT MaJIOTO J0 KPYIHOTO U
pazboraTen UMEHHO Ojarojapsi ’TOMY, 3HAIOT CBOM TOKa3arelu
BJIOJIb U TIOTMEpPEK, TMOJHOCThIO, TIyOOKO M HX MPOCTO
HEBO3MOXHO 033[]a4UTh BOIMPOCOM O Kakux-To Iudpax. Te xe,
KOrO JIETKO MOKHO BBECTH B CTYNOP TaKMMHU BOIPOCaMH,
0OBbIUHO OcTaroTcsi OeqHBIMU. B J0moIHeHNE K BbIIIEYKA3aHHBIM
pecypcam -  wu3ydeHue Steinmetz U HCHOJIB30BaHUE
UHCTpyMeHTOB Excel mim 4ero-to mogoOHOTO - s HaCTOSTEIBHO
pexkomeHayto npouutars rinaBy 42 "What IS Profit, Anyway?" u
rnaBy 43 "Management By The (RIGHT) Numbers" u3 moeit
kauru No B.S. Ruthless Management of People & Profits. ['naBa
43 oOmscHsieT 13 caMbIX BaXXHBIX IOKa3aTesied, 3a KOTOPHIMHU

-
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ClIeyeT BHUMATEJIbHO HA0JI0IaTh, U OOJBIIMHCTBO M3 KOTOPBIX
COBEPIICHHO HEU3BECTHBI BalleMy OyXrajirepy, MOTOMY YTO 3TO
MOKAa3aTeM, KOTOPbIe BBl CXKEAHCBHO HCIIOJB3yeTe IS
3apabaTblBaHUs JICHET, a HE II0Ka3aTrelid, KOTOPbIe BBI
UCIIOJIb3YETE TOCJIE TOTO, KaK IMOACYUTACTE, CKOJIBKO JICHET BbI
3apaboTam.

-
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Front Page of the 40th-Anniversary promotion newsletter featuring the

$40/380 discount offer.

[TepBas Ctpanuia pekIaMHONW PaCCBHUIKH, MOCBALIEHHON 40-1€eTHIO
KOMIIAHHUU ¥ npearatomei ckuiaky B $40/$80.

CkonupoBaHo ¢ caiTa
http:/ly4ebHukn.nHdopmM2000.pd

e e W W . vK.com/i.love.business
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RETAIL MARKETING NEWS

IIpa3anoBanue Hameii 40 N'ogoBmunbI!

Oxonomubll CepTudukar
Ber DxonomuTte $40.00
npu 3akaze Ha cyMMy oT $200 mm 60bie

OxoHoMuu yaBauBarotcs 10 $80.00, eciiu BB HOKyMaeTe Ha CyMMY OT
$500 u Gosbire.

IIpennoxenue Jleicryet o 7 AuBapsa 2009 rona

ITo3Bonute 800-426-5708 u Bocnosb3yiiTech CBOUM DKOHOMHBIM
CepTtudukarom

Yro0b1 Bocnionb3oBatbest s3koHOMuEH B $40.00, BBI JOKHBI yIIOMSHY Th
00 3TOM yHHUKaJIbHOM MPEJIOKEHUH 10 HOMepoB 97774

Yro0b1 Bocnionb3oBarbes s3koHOMEEH B $80.00, BBI JOKHBI yIIOMSHYTh
00 3TOM yHHKaJIbHOM MPEIJI0KEHUH 110 HOMEpoB 97775

[Tpu onnaiin-3akase Ha caiite www.AmericanRetailSupply.com BBegute B
ctpoky "Pexnamusbiii Kon" 97774 v 97775.

OnuH U3 nepBbIX YPOKOB, KOTOpHIE 5 mosryurs1 oT Jluka TomrncoHa,
ocHoBareist AmericanRetailSupply, mocie Toro kak s Hauajn paboTaTth 3/1€Ch
TOPTOBBIM IIpejcTaBuTeneM B 1978 rony, 3akiirodaiics B cieayomeM: "B
Ou3Hece BBI MOJIy4aeTe POBHO CTOJIBKO K€, CKOJIBKO oTaere". 9To oJHa U3
MPUYHH, IO KOTOPOU KaXkIbIi yenoBek n3 AmericanRetailSupply nonumaer -
KTO 3/1€Ch HAcTOSILUI Oocc.

KaxxpIii uenoBek 37eCh 3HACT, YTO BBl ITO3BOJISIETE HAM OIJIATUTH KaXKIbIM
YeK, KOTOPBIA MBI KOT1a-TH00 mostydaiu. Bel maete HaM Kax1yt0 BO3MOKHOCTb
MOJIHATh KaXKIYI0 3apruiaTy. Bel muiaTure 3a Ham OTABIX, 33 OJEKIY HAIIUX
J€TEN U BBl JAPUTE KAXKIbIM IMOAAPOK, KOTOPBIN MOSBIISETCS MO €JIKOM Ha
Kaxa0e PoxaecTBo... ¥ UMEHHO MO3TOMY MBI CAEJIAaeM BCE, UTO B HAIIIMX CUJIAX

-
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JUTSL TOTO, YTOOBI YOUTHCS, YTO Kaxablid pa3 momoraem Ctats-Bam-
CuacTtiuBee.

[Tomuure, Tosbko JloBonbHBIE KMEeHTH Bo3Bpariatorcs OOpaTHO
Keiir Jlu,

Branener; AmericanRetailSupply.

Cneaaiite Bece Jt1o!

Kak BbI 3HaeTe, 1 3aHUMalOCh MAPKETUHTOBBIMHU KOHCYJIbTalUsIMU. Bbl,
HaBEPHOE, CJIBIIIAIN BHICKA3bIBAHUE O TOM, YTO YUUTENb YUUTCS rOpa3Io
OombIiIeMy, ueM yueHUK. OTKpOBEHHO TOBOPSI, 3TO U €CTh TJIaBHAs MPUYKHA
Toro, 4To s cran HezaBucumbim CoBetnukoMm [lo busnecy B Glazer-Kennedy
Insider's Circle (GKiC IBA) u KOHCY/IbTaHTOM 110 MapKETUHTY. S xoTen
yOeIuThCS B TOM, YTO IPOJOJIKAI0 Pa3BUBATHCS U U3y4aTh MapKETHHT.

Heckoiibko Heenb Ha3aa s KOHCYJIbTUPOBAJ KIMEHTA HA TEMY €T0
Kamnanuu Ilo Ilpusneuenuro [Torepsismmxcs Knuentos. Kammanus I1o
ITpusneuyenuto [lorepsBunxcs KiMeHTOB - 3TO MApKETUHTOBAsI KAMITaHMS,
IIpennazHaueHHas 175 BO3Bpara MOTEPSIHHBIX KJIMEHTOB. Tak Kak MEXy
MOKYIIKAMHU MOKET IPOXOAUTh JOBOJBHO MHOI'O BPEMEHH, 3TOT KIIUEHT
paccMaTpuBaeT KJIMEHTa Kak "MOTEPSIHHOTO" B TOM Clly4yae, KOria OH He JeJaeT
MOKYIIOK y HEro B TeueHue 18 mecsues.

Moii KJIMEHT TIpojieTan JOBOJIBHO XOPOIIYI0 paboTy, MPOI0JDKas
OCTaBaThCS HA CBSI3H C KJIMEHTAMU, HO sl BUJIEJI BOBMOKHOCTb CAENAaTh OJHY
BElb, KOTOPAsk IOMOKET PEATIbHO PACKPBITh KIMEHTAM IJ1a3a Ha...

(ITponomxenue na Ctpanuue 2 - Cnenaiire Bee 910!)

-

CkonunpoBaHo ¢ caiTa Pa3paboTka arnekTpoHHbIX 61bn 1 :
http://y4e6Hukn.nHdopm2000.pd https://npaBo.1/1chopMZOOO.p:ﬁx;v\ivv°Vl{'Corrl/l'love'bl’lSlneSS



HanucaHve Ha 3aka3 CTyAeHYeCKMX 1 acnupaHTckux paboT
http://y4ebHukn.nHdopm2000.pd/napisat-diplom.shtml

No B.S. Price Strategy 151

I'JIABA 17

Kak BebIl

YcranaBnmuBaete LleHb1?

Hxencon Mappuc

HNmeHHO K 3TOMY Bce U cBoAUTCS: Bb10Op (hopMyJibl eHOOOpa3oBaHus

Korga BeI rynseTe no cBoOeMy MarasuHy, JJUCTAETE KaTajlor KOMIIaHUH,
pOCMaTpHUBaeTe CBOM BeOCANT UM MPOBOAUTE "TallHbIE MOKYIKU" Y CBOMX
IIPOJIaBIIOB, TO IOHUMAETE, YTO BBl MOKETE IIPUHATDH JECATKH, €CJIA HE COTHU
1EHOBBIX pemeHui. [IpuHsaTh 11 0HU cornacHo dopmyiie? OTpaXkaroT JU OHU
CO3HATEJIbHYI0, BAYMUMBYIO LIEHOBYIO cTpareruto? OHU HAaXOITCs B "30J10TOM
cepenuHe', He HUXKE CaMOil BBICOKOH 1IEHBI, KOTOPYIO TOTOBBI 3aIVIATUTH
JOCTATOYHOE KOJIMYECTBO BAIIKUX KJIMEHTOB, HO U HE BbIIe? OTKyaa BbI 3TO
y3Haete? [IpoBenu 11 Bbl JOCTaTOYHO TecTOB? UTO BBI AYMA€ETE O LIEHE,
KOTOpYI0 OepeTe B HACTOSIINI MOMEHT, MOXKETE JI Bbl OOBSCHUTD - U 3aIUTUTh
- CBOE pellIeHue BEIOpaTh UMEHHO 3Ty 1IeHY?

Kak HU rpycTHO 3TO TOBOPUTH, HO BBl MOKETE OOPAaTUTHCS B
OOJIBIIMHCTBO KOMIAHUI MHUpa U CIIPOCHUTDH UX BIIAJIEIBIEB WM PYKOBOAUTENEH,
KaK OHM YCTAHABJIMBAIOT CBOU LIEHBI, U OHHU, HABEPHOE, YCTABATCS Ha Bac €
0e3y4acTHBIM BBIPAKEHUEM B TJIa3ax, KOTOPOE HATIOMHUT BaM O TOM OJICHE,
KOTOPBIM yCTaBMIICS HA CBET OT (hap mepes] TeM, Kak Ha HEro Haexall TpPy30BHUK.
Ecau oHM, B KOHEUHOM CYETE, CMOTYT U3JI0KUTh CBOIO CTPATETHUIO
LIEHOOOpa30BaHMsl, OHA MMOYTH OTPEJEICHHO OYyAEeT COOTBETCTBOBAThH OJIHOM M3
ISITH CaMBIX 3JIEMEHTAPHBIX, OOLINX CTPATETHil.

-
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IHepBoe: WAG (nayran)

CamMblii 31eMeHTAPHBII MeTo/1 ieHOoOpa3oBaHus HasbiBaeTcss WAG,
uto o3HauyaeT Wild-Assed Guess (Joranka, Bzstasa C Iloroaka). B
TOYHOCTH KaK 3ByYMT Ha3BaHME, Bbl CTPOUTE JOTAJIKH O TOM, KAKOW JOJIKHA
OBITh 11€Ha, OCHOBBIBASACH HA MHTYULIUU 0€30 BCSIKUX TECTUPOBAHMM, CEPbE3HOM
nH(GOPMALIMK WM UCTOPHUH, HA KOTOPYIO MOKHO oTepeThes. Brl mpocto
MPUHUMAETE PEIICHUE O TOM, YTO OyJeTe YTO-TO MpoaaBarh. Bbl
MpeArnoJiaraere, CKOJIbKO JIF0 U OYAYyT TOTOBBI M CMOTYT 3arjiaTuTh. Bel Gepere
LIEHY C MOTOJIKA U HaJleeTeCh Ha Jyuuiee. Eciu Bam NOBE3ET, TO Bbl NOCTABUTE
TaKyIo LIeHYy, KOTOpas MO3BOJIUT BaM He o0aHKpoTuthes. Ho y Bac HeT Hu
MajeHIero moHsATHs O TOM, CKOJIBKO JOCTYIHOW MPUOBUIH YXOAUT CKBO3b BaIlH
nanblibl. 1 BeposiTHee Bcero, Bac 0xkuAaeT GUHAHCOBBINA KOJLIAIIC.

Kak boabmuHacTBO BbHU3HecMeHOB

Boiouparor Llenbr

[TepBoe: WAG (Hayran)

Bropoe: OtpacneBsie HopMbl

Tperse: Llena, IIponukroBannas Kinenrom
Yerseproe: Lena "CebecroumocTs + npuObLIL"

[Isroe: LleneBout Bo3epar

Bropoe: Orpaciaesbie Hopmbl

Camas pacnpocTpaneHHasi popMa HeHOOOPA30BaAHNS - 3TO YCTAHOBKA
00IIeNPUHATHIX B OTPACAN LEeH. D, 4YTO TaM JENat0T OCTaJIbHbIC JTIOAU?
Jlymato, s JOJKEH ClIeNiaTh TO K€ camoe. MHOTHE OTpaciu Jaxke myOJIuKyOT
CBOU HOPMBI U IIeHBI WK (POPMYIIBI IIEHOOOPA30BaAHMUS, M €CITU BBl OTKJIIOHSETECH
OT 3TUX HOPM - OCOOEHHO €CJIA BBl X MPEBBIIIAETE - TO ITO OCYKIACTCS
OCTaJIbHBIMHU KOJUJIETAaMH WJIM TPYIIIaMU OpraHu3alyid Balen oTpaciu. ITo
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0COOEHHO PacTIpOCTPAHEHO B MPO(hecCHOHATBHBIX OU3HECAX, HAPUMED - XOTS
9TO HE eMHCTBEHHAas mpodeccus - 31paBooxpaHeHue (T1e HaXOIUTCs Halll
OCHOBHOM ¢ >keHoi Ou3Hec) u npaBo3amura. Ho mogo6Hoe cymiecTByeT U BO
MHOTHX JAPYTUX OTpacisix. IMEHHO O3TOMY s COOMPArOCh BBIIEIUTH CTOJBKO
BpEMEHH Ha TO, YTOObI 00 3TOM paccKas3arhb.

IleHooOpa3oBaHue MO OTPACIEBBIM HOPMaM UTHOPUPYET CE0ECTOUMOCTD U
NpUOBUILHOCTh KOMIIAHHA, KOTOPbIE YCTaHABIUBAIOT 3TH HOPMBI.
[Ipeanonaraercs, 4To OHU Pa30UPAIOTCS B CBOEM JIEJI€ U YTO BbI MOXKETE CIIETO
UX KOIUPOBATh U BCE PABHO MOJIy4aTh MPUObUIb. DTO OMACHOE MPEANOI0KEHUE,
TaK KaK B JITOOOM cTpaHe MPOLBETAET BCEro 0KoJIo 5% OU3HECMEHOB, TOTIA KAK
95% nuie BEDKUBAIOT WM 00aHKpounBaroTcs. Camasi riaaBHas IpUYUHA
nepexoja Ou3Heca OT NPOLBETaHUs K PA30PEHUIO - 3TO 3p03Us NPUOBUILHOCTH,
npoucxosmias ui0ia HenpaBMWIbHBIX CTPATETUi LIEHOOOPA30BaHUs - a HE
MOSIBJICHHE HOBOTO KOHKYPEHTa, HECTIOCOOHOCTD MOJIyYHTh KalUTall UIu APyTHe
MPUYUHBI, CTOJIb MOMYJISPHbIE CPEIN HE3HAIOIIMX JIIOACH WIH UCTIONIb3yeMbIe B
KauyecTBe onpaBAaHus. Xyxe TOT0, Yalle BCero OM3HECMEHbI, UCTIOIb3YIOIINE
3Ty MOJI€JIb, CMOTPST 110 CTOpOHaM U BeiObuparot cpennue nensl. OHU TyMaroT,
4TO CpeJiHeCTaTUCTUIECKas LieHa Oy et 6ezomnacHee. 10 He Tak. CpeqHsis LeHa
HE /1aeT HUKAKOTO KOHKYPEHTHOTO MPEBOCXO0/ICTBA. JTO MPUBOJIUT BaC K
MOCPEACTBEHHOCTH. BbI, HaBepHOe, Oy 1eTe Moay4daTh CIUIIKOM MaJI€HBKYIO
npuObLIb, KOTOpasi HE TO3BOJIUT BaM COBEPIICHCTBOBATHCS, BBOAUTD
WHHOBAIINH, PACTH, PACIIUPATHCS WK TPOTUBOCTOSATH HENPUATHOCTSIM.

Ecnu BBl OyzeTe ciaenoBaTh OTPACIEBBIM HOPMaM, 3TO CKaXKET MHE O TOM,
YTO Bbl HE UMEETE HU MAJICUILIETO ITOHATHS O TOM, YTO JAEHUCTBUTEIIBHO LICHAT
BAIlIU KJIMEHTHI. ECiu BBl 3TOr0 HE MIOHUMAETE, TO CUTYyallMs, KOr[a Ha Balll
PBIHOK IIPOHUKHET KTO-TO THIIA MEHs, IPOU30UAET JOBOJILHO CKOPO. S
OIIPEACIIIO LIEHHOCTH, KOTOPBIEC IBUXKYT Ballel KIMEHTYPOU U YBENY Y Bac
KJIMEHTOB HACTOJIBKO OBICTPO, UTO BbI JaXKe HE YCIIEETE MOPTHYTh IJIa30M.

Tak niu nHaye, 110001 YSJI0BEK JKEJIAeT CTaTh YaCThIO YET0-TO
ocobenHoro. [TokynaTenau XOTAT KyIUTh TO, 4eM OyayT MOTOM ropauThes. Bee,
YTO OTJAJISIET BAC OT BBIJICIICHUS U3 CEPOU TOJIBI M MPUOIIIKAET K
MOCPEACTBEHHOCTHU Y OJMHAKOBOCTH, TOJKHO MOJIBEPraThCs CEPbE3HOMY aHAIIU3
- ¥ K HUM OTHOCHTCSI HEMIOCPEJICTBEHHO IIEHOOOPa30BaHKE 110 OTPACIEBBIM
HOpMaM.

OTtpacneBbie HOPMBI MOTYT OBITh OUY€Hb MyTaomUMU. OHU MOTYT CTaTh
wuTo3uelt 3akona. Ho 3a nckiodeHnem peanbHbIX, TOATBEPKICHHbIX
rOCy/apCTBOM 3aKOHOB, BCEMH CPEACTBAMH ITPUBOAUMBIX B KU3Hb
PETYIHPYIONIMMH areHTCTBaMHU, BbI JIOJKHBI pacCCMaTpUBATh OTPACIICBbIC
HOPMBI TOJIBKO KaK MHTEPECHYI0 HH(POPMAIUIO, KOTOPYIO CJIEAYET U3y4aTh
Hapsay ¢ OOJIBIINM KOJIMYECTBOM ApYroi nH(pOpMalLnH, BKIt0Yas (M 3TO camoe
BaXKHOE) TY, YTO MOJy4€Ha OT PEeabHBIX KJIMEHTOB, a HE KOJUIET U

-
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CaMOIIPOBO3IVIAIIEHHBIX OTPACJIEBbIX aBTOPUTETOB. S BCceraa npespaiual B
CIIOPT HapyILIEHUE OTPACIIEBBIX HOPM, U 3aCTABJIA CBOMX KJIUEHTOB U
Y4aCTHUKOB KOYYMHI'OBOW IPOrPaMMBI Je€jaTh TO ke camoe. Hatre npasuio:
TOJIBKO TO, YTO APYrue OM3HECMEHBI COTJIAIIAIOTCS Y4aCcTBOBATh B
KOJUIEKTUBHOM (hOpME YMCTBEHHOTO c1ab0yMHUsl, HE 03HAYAET, YTO BbI JOJKHBI
JeaTh TO XKe CaMoe.

LlenooOpa3oBaHue 1O OTPACIEBBIM HOPMaM MOJKET CTaTh CTAPTOBBIM
MYHKTOM OTCY€Ta, HO BBl HUKOTa HE JOJIKHBI TO3BOJISITh, C€0€ B 3TOM
norpsA3HyTh. [loMHHUTE Takke O TOM, UTO CEroJiHgd BOKPYT Bac UMEETCS
MHO>KECTBO IIMPOKO MPUMEHSIEMBIX CTPAaTEruil IEHOOOpa30BaHUs B
COOTBETCTBUHU C OTPACIEBBIMU HOPMAaMH, KOTOPbIE PAHbIIE CYUTAIHCH
PEBOJIIOLIMOHHBIMY, PaJIUKAIbHBIMA U B MOMEHT CBOETO 3aPOKIECHHUS
MOABEPTATUCH CUIIbHOM 00cTpyKinu. Crofa BXOJIUT U OTIIbIX B BapuaHTe "Bee
BKJIIOUEHO" Ha KypopTax, BOGO B pureiine, ppakironHas coOOCTBEHHOCTh B
HEJBMKHMOCTH U IPYTUX KaTerOpUsX, MpeAoIIaueHHbIe JIe4eOHbIe TPOTrpaMMbl
Y TIPOTPaMMBI 110 (PUKCUPOBAHHBIM LIEHAM B XUPONPAKTHUKE, FOJIOBBIC
a0OHEMEHTHI Ha CIOPTUBHBIX CTAJAMOHAX U MHOTOE JIpyroe. ITO 03HAYAET, YTO
paJuKalIbHbIE, PEBOJIIOIIMOHHBIE U TPETUPYEMBIE KOJIJIEraMU CTPATETUn
LIEHO00pa30BaHMsl, KOTOPHIE BBl CETOAHS N300pEeTeTe, MOTYT B KOHEYHOM CUETE
CTaTh OOIICTIPUHATON HOPMOH B BaIllel OTPACIIH.

Tpersne: Llena, IlpoaukroBannas Kiauenrom

L{eHbl, MPOAUKTOBAHHBIE KIIMEHTOM - 3TO TOXKE HIMPOKO
pacnpocTpaHeHHas crparerus. Horna 3To pazymHas 0aza Juist XOpOoInux
MPOJIaXK - BCIIOMHUTE ayKLIMOHBI, BIaAEbI[bl KOTOPBIX MOJYyYal0T MPUOBLIH OT
KOMHUCCHOHHBIX C YUCTOU MPUOBLTH NPOJAaBIia UM MPEJOCTABIISAA YCIYTH IO
¢ukcupoBaHHBIM 1IeHaM, kKak eBay. Ho B 60sb1nHCTBE OM3HECOB 3TO
coBeplIeHHas Tynoctb. [loa BnusiHueM Muda o Tom, 4TO KJIMEHTa BCEeTa Mpas,
OM3HECMEHBI TPOBOIAT OMPOC KIMEHTOB O 1IE€HE, KOTOPYIO OHU TOTOBBI
3aIlJIaTUTh 3a OTNPEACTICHHBINA TOBap WK yciyry. Mcxoast U3 3TUX TaHHBIX OHH
YCTaHABJIMBAIOT LIeHY. [Ipy 3TOM MOJIHOCTHIO UTHOPHUPYETCA (DAKT TOTO, YTO
MeXy "MH0BIM" KIIMEHTOM U "TIPaBUIBLHBIM" KIIMEHTOM, HAXOISIIIIUMCS B
MPaBUJIHLHOM MECTE U B MIPaBUIBHOE BPEMsI CYIIECTBYET OTPOMHAs pa3HULIA, U
MOJIHOCTBHIO UTHOPHUPYETCS Cephe3Hask pa3HUIlAa MKy peaklueil Ha LIEeHY B
3aBHCHMOCTH OT MIPOJaBLa, KOTOPHIH 3aHUMAETCS MPOJaKel MPOAYKTa, U €ro
ymenusi. Onpoc - 3To, M0 CyIIECTBY, TECTUPOBAHUE LIEHBI 0€3 MPOoJaromiei
MIPE3CHTALIMH.

KpoMe Toro, KIMEHT HE CKaKeT MaKCUMaJIbHYIO 1I€HY, KOTOPYIO OH F'OTOB
3aIlJIaTUTh 3@ TOBAp, MPOCTO MOTOMY, YTO 3TO UJET MIPOTUB €ro COOCTBEHHBIX
uHTepecoB. CKaxeM, y MEHsI €CTh BUXKET, U Bbl JCHCTBUTEIBHO XOTUTE

-
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MOJIyYUTh MOM BUJKET HACKOJIBKO, YTO TOTOBBI 3arutatuth 3a Hero $100. Ecnu s
CIpOIITy Bac, TO CKaXKeTe JIK BbI 00 3TOM 100poBoibHO? KoHeuHo HeT. Bl
XOTUTE MAKCUMU3UPOBATh BBITO/ly, KOTOPYIO MOJYUYUTE OT CIIeJIKU. Bbl Ha3oBeTe
MHE HU3KYIO LIEHY, HAJESACh YTO s HAa HEE COIUIallyCch. MexXay TeM, 4To JHOIU
TOBOPSAT O TOM, YTO CAEIAIOT U TEM, YTO JIFOAU JIEJAI0T B PEAIbHOCTH,
CYILIECTBYET OrpOMHasi pa3Hulia. ToJbKO 4TO, UTO OHU TOBOpAT "4 caenato 310"
uinu "He cAenaro 370", He 03HAYaeT, YTO OHU TOBOPSAT UCTUHY. JIt011 OYeHb
MHTEPECHBI B 3TOM I1aHe. OHU CKOpee CKaXKyT BaM TO, YTO, I10 UX MHEHUIO, BbI
XOTHUTE yCHBIIIATh WIM UTO COOTBETCTBYET UX UHTEPECAM, UEM CKaXKyT
HUCTUHHYIO IpaBay. YacTo OHM Aa)e He 3HAI0T CaMOM IIPaBbl A0 TEX 0P, IIOKa
HE OKa)XXyTCsl B HACTOSIIEH, pCajlbHON CUTYaALIUH.

Brl, onpeneneHHo, JOMKHBI BBICTYIINBATH CBOMX KIMEHTOB, COOMpas BCIO
MH(POPMALIHIO, KOTOPYIO MOKETE OT HUX MOJIY4YHTb, U TIIATEIHHO €€
aHanu3upoBaTh. ONpockl, GOKYC-TPYIIIbL, AaKe JTUYHBIE PA3TOBOPHI C
KJIMEHTaMU - BCE 3TO MOKET OKa3aTbcsa OueHb noJie3unbiM. Ho ciaymmats npu
LIEHOOOPa30BaHUU JItOIeH, KOTOPBIE COBEPILLIEHHO HE 3aMHTEPECOBaHbI B Balllei
npUOBLIH, IPOCTO TIIYIIO.

Yereeproe: Lena "CedecTroumocTs + npuodbLIL"

Llenooopa3oBanue "CedecroumocTh + NpUOLLIL' - 3T0 OoJsEe
MPOJBUHYTHIN CIOCOO 1IEHOOOPAa30BaHMsl, KOTOPBII HCIIOIb3yETCS BO MHOTHX
YCHEMIHbIX KOMAaHUAX. DTO cTapasi U OOLIETPUHSATAs, XOTS U BHITECHSIEMasi U B
YeM-TO JIa)Ke CTapOMOJHAsI MOJIeJb lIeHooOpa3oBaHus. Bel MojkeTe HaliTH ee B
yueOHuKax. Eciiu BbI MONPOCUTE COBET y CBOETO OyXTranTepa 0 TOM, KaKue I[eHbI
HY>KHO BBIOpaTh, TO, BEPOSITHO, OH BOCIIOJIB3YETCSI HMEHHO 3TUM MeTo1oM. J[iist
TOTO0, YTOOBI HUCTIOJIB30BaTh METOJ ""ceOeCcTOMMOCTD + MPUOBLIL", BBl CHaYaIa
JOJKHBI OTIPEACIIUTh BCE CBOM PACXO/bl M IIOTOM JTI0OABUTh K HUM YKEJIaeMYIO
npuObLIb, U TOT/IA MOJIYYUTCA Ballla IieHa. BrIcka3bIBasiCh B 3aIIUTY 3TOM
MOJIETIH s Cpa3y CKaxy, 4TO 3TO MepBasi palliOHaIbHas MOJIEJb, KOTOPYIO MBI
JOJKHBI 00CYIUTh. DTO MEpBasi MOJIeNb, B KOTOPOH paccMaTpUBaIOTCs
cebecTOMMOCTh U IPUOBLITH.

XOTs 3TO CYILIECTBEHHO YCOBEPIUIEHCTBOBAHHAS IO CPABHEHUIO C
monensamu "HAVYT'A/l" u "npoaukToBanHasi KIMEHTOM", B HEM BCE PaBHO €CTh
MHoro0 npo6iieM. [lepBas npobiema 3akaoyaeTcs B TOM, YTO OHA MPEJINoIaraer,
YTO MOKYIATENIU MPUHUMAIOT BO BHUMAHUE U COTJIAIIAIOTCS ¢ C€0€CTOMMOCTHIO
TOBapa, KOTOPBIN BbI MPOAACTE WIH MPUOBLIBI0, KOTOPYIO BhI MOJIy4aeTe -
KpOILIEYHOU UJIX OTPOMHOM.

Ha camom nene ux coBepIeHHO HE BOJIHYIOT Ballly Pacxoabl. TOJBKO TO,
YTO BbI IOJKHBI MOTPATUTh OTPOMHYIO Kydy 06a0ja Ha 4yTO-TO, HE O3HAYAET, YTO
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OHU JIOJDKHBI OBITh 3aHHTEPECOBAHBI B €T0 MOKyTNKe. CyMMa, KOTOPYIO BEI
TpaTHUTE Ha pa3pabOTKy WM MPEAOCTaBICHIE TOBapa HE paBHA IICHHOCTH s
KIIMEeHTa. Bamm pacxoas! 1S phIHKA SBISIOTCS COBEPIICHHO HE3HAYMMBIMHU.
Ecnu pa3paboTka u cOopka paboTaroiieii Ha HIEKTPUIECTBE MAITMHBI
ooxomutcs Bam B $200,000, 3TO HE TOMOXKET YOSIUTh KJIIUEHTA B TOM, YTO OH
JIOJDKEH 3amiaTuTh BaM 3a Hee $201,000, $250,000, $300,000 unu maxe
$100,000. Oto Bama nmpobaema, IpusATeNs. FIX He BOJIHYIOT Ballli LIEHTPHI
npubsLH. Eciiu BBl MOkeTe caenaTh 3Ty MamuHy 3a $500, OHU BCe paBHO C
yI0BOJIBCTBHEM 3aruiatAt 3a Hee $25,000 u moxer ObiTh qaxe $40,000.
HezaBucumo ot TOTO0, OTyYaeTe Jid BbI OOJIBIITYIO MPUOBLIL, MAJICHBKYO HITH
TEepHUTe YOBITOK - 3TO BCE PaBHO HE SIBIISIETCS UX Mpodiemoil. Ix 6ecriokout
TOJILKO TTOJTy4aeMasi IICHHOCTh, ¥ Touka. (L[eHHOCTh, onpeneneHHas ImupoKo, HO
MEPCOHATU3UPOBAHO).

Hpyroit npumMep: naBasi opuranTy yaeBsie B pazmepe 15%, 20% win
Ooee miephIie, B OOIBIIEM pa3Mepe - WK HE JAaBasi Y4ae€BhIX BOOOIIIE - BBl HE
MPUHUMAETE BO BHUMaHUE, HACKOJIBKO JaJIEKO OT BallIero IoMa HaXO0JIUTCs
pectopan. Ho eciiu Coro3u xuBeT B 30 musisix, a bap6 - Ha cnenyromeit ynuue
oT pecTtopana, To isi Chl03U MOTyYeHHE 00CTyKUBAHUS 00XOAUTCS HAMHOTO
noposxe. [louemy Torna Bl He IPUHUMAETE BO BHUMaHHE 3TOT MOMeHT? [loTomy
YTO 3TO HE UMEET HUKAKOTO OTHOLIEHUS K IEHHOCTH, KOTOPYIO BBI MTOJIy4aeTe.
Bac 310 coBepiieHHO HE 3a00TUT, HEOTECAHHBIA MY KJIaH.

Ilenoo6pa3zoBanue "cebecTOMMOCTh + MPUOBLIL" COBEPLIEHHO
0ecrose3Ho, TOTOMY YTO OHO (POKycCHUpyeTCsl Ha IByX BelllaX, KOTOpPbIE HE
UMEIOT COBEPIIICHHO HUKAKOTO OTHOIIIEHUS K TOMY, 32 YTO T'OTOB IIATUTH Balll
MOKYyTaTesb: ce0eCTOMMOCTb U TPUOBLIb.

U ¢ nenoobpazoBanueM "ce0ecTOMMOCTh + NpUOBLIBL" CBsI3aHa ellle
OobInas nmpodsaemMa - OHa Cy>KaeT PaMKH BaIlIMX MBICIEH O LIEHE.
CebecTouMOCTh IITIOC MPUOBLIb 3aCTaBIISIET Bac (POKYCHPOBATHCS Ha
ce0eCTOMMOCTH, a HE Ha IEHHOCTU. XOTS 3TOT METOJI pa3paboTaH i TOTO,
9YTOOBI MPUHECTHU BaM MPUOBLIb, OH HUYETO HE JIeTaeT JJIsl TOr0, YTOObI
MaKCHUMH3UPOBAThH Bally CIIOCOOHOCTH MPOAEMOHCTPUPOBATH LIEHHOCTb,
KOTOPYIO BbI MIPEAOCTABISETE, TO €CTh HE MPUHOCS BaM MaKCUMaJIbHOM
npuObun. OH OrpaHUYUBAET Bac ¢ caMoro Hadana. OH OTBJIEKAeT Balle
BHHUMAaHHUE OT KJIUEHTA Ha Ky4y KYIJICHHBIX 3aTOTOBOK M CHIPbSI.

B KOHIIE KOHIIOB, IPU 3TOM JIaKe CEOECTOMMOCTh PACCUNUTHIBACTCS
HENPaBWIIBHO. 371€Ch MOJTHOCTHI0 UTHOPUPYIOTCS 00beMbl. Kak BbI 3HaeTE,
ce0ECTOMMOCTh OOBIYHO MEHSIETCS B 3aBUCUMOCTH OT MPOU3BEICHHOTO 00beMa
WK pa3Mepa MOKYITOK MOCTaBINUKaMK. B OOJBITUHCTBE ClTydaeB yBEIMUCHUE
00beMOB CHIKaeT cebecTonMocTh. Ho B HEKOTOPBIX OM3HECAX ATO HA0OOPOT -
MIPY YBEJIUYCHUN 00BEMOB TPEOYETCsl YBEIIMUCHHE NHBECTHIINN B
o0opy0BaHKE, CHIPBE, IIEPCOHAI, TOTIOTHUTEILHBIC KPESIUTHI (M OIjIaTa
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MPOLIEHTOB 10 KPEAUTaM) U Ha ONPEIeICHHbIN Mepruo BPEMEHHU PACXOJIbl TaXkKe
yBeIUYUBAIOTCSA. TakKe Bbl YIIyCKaeTe U3 BUJA albTEPHATUBHBIE U3 EPIKKH -
€CJIA MBI TPOAAJMM MHOIO X, TO MPOJAJIUM MEHBIIE Y, Ja)Xe MPU TOM, 4TO Y
aBigeTcsa 6oyee npubbUILHBIM, YeM X. Eciin 3T0 Tak, To moTepu oT Y J0KHBI
OBITH aMOPTU3UPOBAHBI U 100aBJIeHHI K cebecTouMocTH ToBapa X. Hakoner,
JIETKO MOKHO YIyCTHUTh U3 BUJAA Pa3Inure ce0ECTOMMOCTH OJTHOTO U TOTO K€
MIPOJIYKTa UJIN yCIIYTH, IPEJOCTABIEHHBIX PA3HBIM JIFOISM WU Pa3HbIMU
cpenctBamu. Hanpumep, MHOTHE KOMITAHUH, pa0OTa0IIKEe B OTPACIH JE€TCKOTO
3/paBOOXPAaHEHHUs], IPEAOCTABIIAIOT "yCcIyTru Ha JomMy". I oueHb HEMHOTHE
Ou3HECMEHBI OepyT 3a JOMAIIHUE BU3UTHI JOTIOJIHUTEIbHbIE TOHOpapbl. OHU
OepyT OJHH U TE K€ TOHOPAPHI, HE3aBUCUMO OT TOTO, MMOCEIIAIOT JIU KIMUEHTA Ha
JOMY HJIM IPUHUMAIOT €ro B cBoeM oduce. OHU UTHOPUPYIOT PACXOJIbI HA
MOE3/KY JI0 IoMa KJIHeHTa U 00paTHOo. OHM yIYCKalOT TOT (aKT, 4YTO KOT/Ia BbI
HaXOJUTECh B aBTOMOOMIIE, a HE B OPHUCE, TO TEPIUTE OIpPEICICHHbIE
aNbTEPHATUBHBIE U3JEPKKU. OHM HUKOT'/1a HE TIOHUMAIOT, YTO HaXOJSCh B
oduce, OHM MOTYT IPUHUMAThH KIIMEHTOB HETIPEPHIBHO, HE TPATS BpeMs Ha
MOE3Ky B aBTOMOOMJIE. A KOT/Ia OHU MOCEIIAI0T KIUEHTa Ha JOMY, TO TEPSIOT
MUHUMYM 15 MUHYT Ha MOE3JIKY B KaXKIYI0 CTOPOHY, KOTOPBIE MOKHO OBLIO OBl
MCII0JIB30BATh ISl OCMOTpa APYroro kiaveHtra. OHU He MOJCYUTHIBAIOT PACXObI
Ha OCH3UH U U3HOC aBTOMOOWIIA U APYTrHe NpOoOJIeMbl, CBI3aHHBIE C TOCEIIEHUEM
Ha JIOMY, UTHOPUPYIOT Pacxo/bl, KOTOPHIE B HAIlleM OM3HECE COCTABIISIOT
MuHUMYM $125 3a KaXKa0e MOCeIeHUE Ha IOMY U B pe3ysibTaTe cyMmma
Pacxo/I0B OKa3bIBAETCS OUEHDb CYILLECTBEHHOM.

Ecnu BBl coOupaerech NCIOJIb30BATh WM MO KpaiiHel Mepe
paccMaTrpuBaeTe BO3MOXHOCTb UCIIOJIb30BaHMs [TOKa3aTesel ""cebecTouMoCThb
TUTIOC IPUOBLIBE", TO BaM HYXHO TIIATEIBHO MOACYUTATh PEaIbHYIO
cebecTOMMOCTb MPOYKTa WU YCIYTH.

IIsaToe: IlleaeBout Bo3zBpar

[Iaras 6a3oBas Mozeb IeHOOOpazoBaHus - 3To LleneBoit Bo3spar. Ora
MOJIENIb paccMaTpruBaHus OW3Heca U IieH Kak nHBectunuii. [{enesoii Bo3spar
TpeOyeT, YTOObI Bbl YCTAHOBWIIM Pa3Mep LeJIEBOr0 BO3BpaTa MHBECTHUIIMNA OT
KaIyTaa, BI0KEHHOTO B nipeanpustue. Urak, ecinu Bl uaBectupyere $100 u
wianupyeTe nmonyuuts $200 mocne pacxomos, 3To Oyaer onpeeneHHas Gopma
1esieBoro Bo3Bpara. [Ipore ropops, nmena qonkHa Oyaer cocraBisath $300, B
pEaNbHOCTH Ha 3Ty LIEHY MOXET 0Ka3aTh BIUSHUE U CTOUMOCTD BAIlIErO
BpEMEHH, a TakKe JApyrue GaKkTopbl, ¥ lieHa MoKeT paBHATHCS $310.00 win
$323.62 unu apyroit mudpe. XoTs npu 3ToM GOKyC IEeHCTBUTEIHHO
nepeMenaeTcs: Ha NpUObLILHYI0 CTOPOHY YPaBHEHHUSI, 3/1€Ch MPOSIBIISIOTCS
MHOTHE U3 TeX K€ MpoOJieM, UYTO UMEIOTCS U Y MOJIEJH "ceOecTOMMOCThIO +
npuObLIL". 31€Ch TaKKEe UTHOPUPYIOTCS PEATUU PIHKA, TOCKOJBKY CIUIIKOM
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00JbIIIast KOHUEHTPALMS Ha MPUObUIA MOKET JaTh MPOTHUBOIIOJIOKHBIN 3P EKT.
Opnako 3T0 HaOOp MOKa3aTesei, KOTOPBIC BbI JOJKHBI OYEHb TIIATEIHHO
pPacCMOTpPETh, CAECIIaB CUJIBHBIN aKLEHT HAa BO3BPAT MHBECTULIHM.

DTa nocienHsisi MOJEIb TaKkKe JIydllle BCErO0 YUYUThIBAET COBOKYITHOCTh
BaIllUX PAcXOJ0B Ha 3aKPHITHE MPOJIAXKH, a TAKKE CEOECTOUMOCTH TOBAPOB U MX
noctaBky. Eciu Bamn exxeMecsiaHbI MApKETUHTOBBIN OIO/KET COCTABIISICT
$50,000.00, u B cpenrem BhI 3akitodaete 1,000 cenok B MecsIl, TO 3TH [U(PPHI
MOJKET pa3Ce/IUTh APYT Ha JAPYyTa U BbI MOJIydnTe $50 MHBECTHIIMIA, KOTOPHIC
HY>KHO J100aBUTH K c€0€CTOMMOCTH.

Ecau Bam pexinamMHbIi 010/ KET NpeHa3HauYeH HEe TOJBKO Ha MPUBIICYEHUE
HOBBIX KJINEHTOB, HO ¥ BO3BpPAT CTAPBIX KJIMEHTOB WU MPOABIKEHUE
HECKOJIBKUX MPOJYKTOB, TO PACIPEICIICHHE PAaCX0I0B HAa Pa3HbIE MPOAYKTHI U
LIEHBI MOYKET 0Ka3aThCs 00JIEe CI0KHOU 3aJaueH.

Kak Hu yauBuTeI5HO, O4€HH HEMHOTHE OU3HECMEHBI "TUISIIYT" OT
710X0/1a, KOTOPBIA XOTAT 3apadaThiBaTh B HEMEIO, MECSII, TOJ U T.1., 3aTEM
M3y4as MoKa3aTeiau CIeJIOK, KOTOPhIE JOJIKHBI ObITh IPOBENICHBI, TIPOIYKTOB,
KOTOPbI€ JOJKHBI OBITh MIPOJIaHbI, PUBJICYEHUE KIIMEHTOB U B COOTBETCTBHH C
ATHM yCTaHABJIUBAIOT II€HBI, HEOOXOAUMBIE ISl TOTO, YTOOBI JOCTUTHYTh
HaleJIeHHOTo Joxoaa. Ecnu 3acTaBuTh OM3HECMEHA TakK clieNaTh, OH OBICTPO
MOMMET, YTO €ro II€Ha CTPATErnYECKU HE MPUHECET KejlaeMoro goxoaa. U
TOJIBKO TOTJIa HAUMHAETCS HACTOsIIas padoTa.

IHouemy Cratnunas llena Henmpuemiiema?

[Tomumo Heucmnosib30BaHus 3(PPEKTUBHOTO METOAA LIEHOOOPa30BaHMs,
OOJIBIIMHCTBO OM3HECMEHOB MPEANOYUTAIOT PACCMATPUBATh LIEHBI TaK, KaK
TOBOPHUTCS O XOPOLIO pa3pekiaMupoBaHHOM rpuiie Pona [lomaina: oHu XOTAT
"YCTaHOBUTH 1IEHBI U 3a0BITH PO HUX'". OTYACTH ITO KacaeTcs BCeX, KTO
ucnoinbzyer mojenn "HAVYI'Al" u "uenooOpazoBaHuE MO OTPACIECBBIM
HopMaM". Eciu Bbl UCTIOJIB3Y€ETE 3TU METObI, TO3BOJIBTE 33/1aTh BaM BOIIPOC:
KOT'/1a B MOCJICTHUI pa3 Bbl IPOBEPSUIN LIEHBI CBOMX KOHKYPEHTOB? DTO OBLIO
y>K€ O4€Hb JaBHO, HE Tak JIU? 51 MOry MOCTaBUTH OOJIBLINE IEHBIH HA TO, YTO BbI
1 OOJIBIIMHCTBO BAIMX KOHKYPEHTOB UTHOPUPYETE YCIOBUS, B KOTOPBIX
paboTaeTte, Tor1a Kak Baia NpuObLUIb yBSAaeT KaK BUHOTPAIHAS J103a B 3aCyXY.
WNudnsuus u Bamm pacxoabl COBEPIICHHO HE 3aBUCAT OT BAILETO HEXKETaHHM
neiictBoBatb. OHU ABUTAIOTCS ¢ BaMU - Wik 0e3 Bac. IMEHHO OATOMY BbI HE
MMEET MPaBa COXPAHATH LIEHbI CTATUYHBIMU, 1aK€ €CJIM HUKOI/1A PAHbIIE UX HE
MeHsIM. 11 He MMeeT HUKaKoro 3Ha4€HMsI, COXPAHSIETE BbI IIOKA3aTENU HA OJTHOM
YPOBHE WJIM HET - Balll LIEHBI BCE PABHO JOJKHBI MEHATHCS. [loTomMy uTO
UHQIIAIUS OKa3bIBACT BIMSHHUE HA OKYMATEIbCKYIO CHITYy BalllMX JICHET.
Kaxxapiit poct uHGISAIUK T0JDKEH MOJHUMATh Baliy 1eHbl. KoneyHo, 3to

-
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03HAYAET, YTO KAXKIbIM pOCT MHGIAINN MOJHUMAET BaIld PAaCXOAbI - U
MOAHUMAET Ballly MPUObLIb.

C yderom 0e3yMHBIX Pacxo/i0B, KOTOpbIE MpeAlpuHIMAaeT BamuHrTos,
BbI MOXKETE 0KUAATh TOTO, YTO B Oy1yIIeM MHQIISAIMIS OKaXKETCs elle
CyILlECTBEHHENW. MEHs He BOJIHYET, UYTO OHM II0Ka3bIBAlOT BaM B HOBOCTSX; BBl HE
MO>KET€ 3aTONMUTh PHIHOK JoJutapaMu 0e3 mocneAcTBuil. [ist Bac mpuObLIb,
Mapika, 3apIuiaTa u [eHbl, KOTOPbIe X BaM MPUHOCAT, OyAyT COBEPIICHHO
0ECCMBICIICHHBIMH, €CITU OHU HE U3MEHSIOTCS B COOTBETCTBUSIMU C U3MEHEHUEM
HACTOSIIIEN IEHHOCTHU U IJIaTeKeCIOCOOHOCTH 0JIIapa U TOBapaMu, KOTOPbIE
BbI MOKETE KYIIUT HA 3THU JOJUIAPBI.

Iean Konkpernoro IlenoBoro Jiemenra

Ecnu ceituac BbI moHUMaeTe, 4TO OU3HECMEHBI HE YIEISIOT JOCTATOYHOTO
BHHMAaHUS BOMIPOCY IIEHO0OPA30BaHMsI, TO MOKETE TOJIBKO MPEACTABUTH, KaK
Maji0o BHUMAHUS OHU yACISIOT IeJISIM 3THX IIeH. XOTS I[eHa SBIIIETCS MPOCTO
JI0JITIAPOBBIM SKBUBAJIEHTOM IIEHHOCTH, KOTOPYIO BBI MIPEJIOCTABIIACTE, €€ 1EIbI0
BCeT/la SIBIISIETCS Balia MPUObLUTb. MOXKET OBbITh, €€ 1eJIbI0 OyIeT MOTydeHHE
yOBITKA CETOJIHS PaiK TOTO, YTOOKI 3apaboTaTh HAMHOTO OOJIBIIIE MPUOBLITN
3aBTpa, HO OHA BCETJa HalleJIeHa Ha MoJlyyeHue npuobun. bosiee Toro, neHoBoi
BOIIPOC HY)KHO pacCMaTPHUBATh C TOYKH 3PEHUSI KOHKPETHON CTPATETUH.

Te, KTO MPEANIOYUTAET YCTAHABINBATh BBICOKUE LIEHBI, YACTO MUCIOJIb3YIOT
METOJ1 IeHO0Opa3oBaHus 1o Ha3BaHueM "CHATHe CIUBOK". DTO Ha3BaHUE
BO3HHUKJIO OJarofaps MoJioKy. Eciii BbI 0oJJoMTe KOPOBY M OCTABUTE MOJIOKO Ha
KaKoe-TO BpPEMsI B IIOKOE, TO Ha €€ MIOBEPXHOCTH MOSBATCA CIMBKU. Llenb
"CHSTHUS CIMBOK" 3aKJIFOYaeTCs B 00CTYKUBAHUU TOI-KIMEHTOB, IOTOMY UTO 3TO
MMEHHO T€ JIIOAU, KOTOPbIE TOTOBBI U MOTYT IIJIATUTh IPEMUYM-LIEHBL. ITO
CJIIMBKH PBIHKA.

Jlst Toro, yToOBI 3Ta cTparerusi cpaborana, reHa He JT0JDKHA SBISTHCS
TJIaBHBIM BOTIPOCOB IPU MOKYIIKE TOBapa. KIueHTh! J0MKHBI O0JIbIIIe
OECIOKOUTHCS O KAKUX-TO IPYruX (popmax eHHOCTU. MOXKET ObITh, 3TO
HKCKJIIO3UBHOCTb, KAUE€CTBO WJIK YTO-TO APYTrO€, HO OHU JOJKHBI
MPUCYTCTBOBATh. S| MCIOJIB3YIO 3TO U B CBOEM Ou3Hece B cepe
3PaBOOXPAHEHUSI, U MOU KJIMEHTHI MOITBEPIKIAIOT, YTO HAIIM LIEHBI BCETaa
CYLIECTBEHHO BBIIIIE, YEM LIEHbI TUIIMYHBIX KOHKYPEHTOB. KIIMeHThI, enaromiye
MOKYIIKM "10 11eHe", MPUXOIST K HaM B CaMbIX peAKux ciaydasx. Korma ato
MPOUCXOIUT, TO TOCTE TOr0, KaK OHH CIIBIIIAT HAIIX [[EHBI, TO XBAaTAIOTCS 32
YeJIIOCTh U MBITAIOTCS MOAHSTH €€ ¢ ToJ1a. MBI pujaraeM Bce CBOM YCUIIHS JUIS
TOT0, YTOOBI OHU JIEPKATUCH B CTOPOHE OT HAC U YTOOBI MPUBIIEKATH TOJIBKO TEX
KJIMEHTOB, JIJIs1 KOTOPBIX BOMPOC IIEHBI COBEPILIEHHO HE BaxkeH. Hama
BHYTpPEHHsA puiiocodust 3aKIr04aercs B TOM, YTO MBI JIy4llle MPea0CTaBUM
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camoe Jyyllee Je4eHrne, KOTOpoe BO3MOXKHO, UeM 00CITY>KUM caMoe 0OJIbIIoe
KOJIMYECTBO KIMEHTOB. Bee, UTO MBI AiesiaeM, OTpaKkaeT 3TO OTHOLIEHUE. Mbl
paboTaem B pe3yJIbTaTUBHOM OM3HEce. DTO 0/IHA U3 KJIIOUEBBIX LIEHHOCTEH,
KOTOPYIO MBI IIpeaocTasisieM. Kak HU CTpaHHO, 3TO peEKJIaMUPYEM HE MBI, a
HalIU KJIMEHTHI. MBI U3BECTHBI KaK JIOPOTOM CEPBUC, HO MOJIHOCTBIO CTOSAIINN
CBOUX JieHeT. TakoBa Hala pemyTamusl.

K npyrum npumepam CHSTHS CIUBOK C PbIHKA OTHOCSITCSI IPECTUKHBIE
aBT03aBOjIbl, TakKe Kak Rolls-Royce u Bugatti. Ha cnyuai, eciiu BbI BIpyT He
3Haere, Bugatti mponaer ceon mamuns 1o $1,000,000 kaxayro. EcrecTBeHHO,
UX PBIHOK Jjaxke He 3a0otutcs o Bonpoce ueHsl. Ha Bugatti Veyron e3aur
Caiimok Koyai, u3 American Idol. 9to enunctBennsiit u3 6,000 yenoBek B
MUpe, KOTOPBIH, [0 OLIEHKE aBT03aBOIa, MOXKET MO3BOJIUTH ce0e 3aIUIaTUTh 3a
aBTomoOmitb $1,700,000. Eciii BbI cunTaeTe HEIOCTATKOM TO, YTO Y HHX
uMmeercs Beero auuib 6,000 moTeHManbHbIX KJIMEHTOB BO BCEM MUPE, HE
YIYCTUTE U3 BUJIa IPEUMYIIeCTBO Hanuus Becero 6,000 moTeHuuanbHbIX
KJIMEHTOB, TOUYHO 3HAIOLIMX, KTO OHU TaKWe€ U TOYHO 3HAIOIIHX O TOM, TOUEMY
MMEHHO OHU MOKYIAIOT 3TH aBToMOOMIU. U He ynmyckaiiTe u3 Buna ToT (HaxT,
YTO MpOJIaka UX TOBapa Bcero 1% 3TuX NOTeHIMAIbHBIX KIIMEHTOB IPUHECET HU
MHOTO HH Majio $102 MHJUTHOHA JT0JIapOB.

Jl71st Toro, 4TOOBI UCTIOJIB30BATh IIEHO00pa30BaHKE "CHATHE CIMBOK', BaM
HE HY>KHO CTaBUTh CTOJIb BRICOKHE 1I€HBI, Kak byrartu. Bam npocto HyXHO
c(hOKyCHPOBATLCA HA CIMBKAX CBOETO PhIHKA M HE 3a00TUTHCSI POU3BOJICTBOM
601b110T0 00BEeMa ToBapoB. CHATHE CIIMBOK CBSI3aHO C HEOOJIBIIUM 00bEMOM
nponax. JIuib onpeseieHHbIE JIFOU Ha PHIHKE MOT'YT MO3BOJIUThH ce0e CTaTh
4acThlo Bamiero "kiy6a". I iMEeHHO OHU JOJKHBI HAXOAUTHCS B (DOKYCE BallIero
BHUMAaHUsI, €CIIA BaLlICH LEJBIO SBJISETCS CHATHUE CIMBOK C pPbIHKA. MO COaBTOp
Jlen Kennenu Bcerzia mpoOBOIUT CBOIO YAaCTHYIO MPAKTHUKY B KAYECTBE
KOHCYJIbTAHTa U KOTIUpaNTepa MPSMOTro OTKIMKA HMEHHO TaKUM 00pa3oM, TOYHO
TaKXe, KakK U s - B CBOeM TeparneBTuueckoM OusHece. B ciayuae JleHa Ha pbIHKE
€CTh 0OJIbIIIasl TAPTUSI MAPKETUHTOBBIX KOHCYJIBTAHTOB, KOTOPHIE OIICHUBAIOTCS
ce0s1 B HECKOJIbKO THICSY JIOJUIAPOB B JIEHB U €3]I9T K CBOMM KJIUEHTaM (TaKUM
obOpaszoM mojBepras cedst SHAUYUTENbHBIM aTbTEPHATUBHBIM U3JIEPKKAM - OJIMH
pabouwuii 1eHb paBeH IBYM-TpeM JHIM B noe3ke); a Jlen oeper $18,800 B neHb
Y 3aCTaBJIET KJIIMEHTOB CAaMUX K HEMY €3/IUTh. B MHpe ecTh MHOKECTBO
KOIUPAUTEPOB, KOTOPHIE CO3MAIOT PEKIAMHBIC OOBSIBICHUS U AUPEKT MIII
KamIanuu 3a ronopapsl oT $5,000 go $15,000; a Jlen o6sranO Gepet ot $50,000
10 $100,000 u BeIIE TUIIOC POSITH. KOJMYECTBO MOTCHIMATBHBIX KJIUCHTOB
Jlena HaMHOTO, HAMHOTO, HAMHOTO MEHBIIIE, YEM y JIPYTUX KOHCYJIBTAHTOB U
KOIUPANUTEPOB, HO OH 3HAET, KTO 3TO TAKUE M OH TOYHO 3HAET, YTO OHU BCE C
HUM 3HakoMbl. OH MHOTOE Hanucan o0 3ToM B cBoeil kaure No B.S. Marketing
to the Affluent
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ITocaenoBareabHoe Cuarue CauBok

Crenyroomuii METoJ, CBSI3aHHBIN C EPBBIM, HA3bIBACTCA
"mociegoBarebHOE CHATHE CIMBOK'. Kak U CHATHE CIMBOK, DTOT METOJT
HAYMHAETCS CO CHATHS CIMBOK C TOI-KJIMEHTOB. Pa3HuUIIa 3aK/II0OYaETCs B TOM,
YTO KaK TOJIBKO CIPOC YHaJET, U3-3a TOTO UTO CIMBKH OYAYT MOJHOCTHIO CHSITHI,
CJIeIOM CHU3UTCS U 1ieHa. OHa CHUBUTCS JI0 TOTO YPOBHS, KOTOPBIN
MPOCTUMYIIUPYET OoMbIHii cripoc. M Oyaet octaBaThCsi HA TOM YPOBHE JI0 T€X
op, MOKa CIPOC HE YIaJeT, ¥ TOTOM IIeHa CHOBA Oy/IeT CHIDKEHA IS
MOBBIIIEHUS CIIPOCa CO CTOPOHBI HOBOTO, 00JIee HU3KOTO YPOBHSI MOKYMATEICH.
N nonoOHoe OyaeT mpoaoiKaThes 10 TEX MoP, MOKa MpeJIoKeHne cels He
ucyeprmaer.

Campblii ABHBIM IPUMEpP MOCIET0BATEIBHOTO CHATHS CIIMBOK MOKHO
YBUJIETH B cepe annekTpoHuku. [Ipencraspre cede mazmennoe TB. [Tocne
TOTO0, KaK MOSIBUIKNCH IJIa3MEHHBIE TEJIEBU30PHI, IIeHa Ha HUX OblJIa OYEHB
BBICOKOW, ¥ IIPUBJIEKAJIA CAMBIX IEPBBIX HOBATOPOB. Bce HOBATOPHI Cpasy ke
cOexaInch U MJIATHIN BBICOKHE LIEHBI 32 TO, YTOOBI CTaTh MEPBBIMU JIIOJbMHU, Y
KOTOPBIX Ha CTEHE MOSBUINCH IUIA3MEHHBIE TEIEBU30phl. VI OHM OKa3zainch
PacCTPOEHHBIMHU OCJIE TOr0, KaK MOHSJIM, YTO TEIEBUACHUE EIIIE HE
MPHUCTIOCOOUIIOCH 1101 HOBBIE TEJIEBU30PHI M H300paKeHHE Ha dKpaHe ObLIOo
paciuibIBYaThIM. M 3T0 nMpeBpaTHiIOCh B MPUUHMHY JJIs MOKYIKK HOBBIX, O0Jiee
YCOBEPLIEHCTBOBAHHBIX MOJIEJEN cpa3y Mmocie ux nossieHusd. Urak, uro
MIPOUCXOJUIIO CO CTAPBIMU MOJEIISIMH TOCJIE TOTO, KaK MOSBJISIINCH HOBbIE? X
LIEHbI MaJaJId 0 IPUEMIIEMOIO JUIS CIIENYIOLIEro peIHKa ypoBHs. U 310
MIPOUCXOAUT U MO cell AeHb. [1nockue nanenu ceituac npoaaroTcs Mo 1eHaMm, 1o
KOTOPBIM paHblIIe MPpoIaBauch 0ObuHbIe JanoBbie TB. Korga numercs sta
KHUTa, MOSIBUIIOCH CJIE/IYIOIlee MOKOJIeHue, Ha3piBaeMoe 3D-reneBunenue. U
OHO IOCJIEAYET MO TOMY K€ ITyTH.

OO6opoTHas CTOpOHA ITOM CTpaTeruu 3aKJIF0YAETCsl B TOM, YTO OHA MOKET
OKa3aTh HEraTUBHBIN 3P deKT Ha moBeneHue nokynaresneil. [I[ponunarensabie
MIOKYTIATEJIM 4acTO BUIAT, YTO IPOUCXOAUT U B PE3YyJIbTATE HAYMHAIOT
OTKJIaJbIBaTh MOKYIIKY /0 MOSIBJICHUS MpUeMJIeMbIX LeH. Y mogoOHbIi addekT
MOKET OBITh CMATUEH ABYMs crioco0amu. [lepBoe - 3T0 MakCUMH3aIUs BpEMEHH
MEX/1y CHIDKEHUEM LIEH, JUJIS TOT0, YTOOBI BpeMsl OXKUIaHUS 0Ka3aJloCh OYCHb
CyIlleCTBEHHBIM. BTOpO#i crioco0 CHUXKEHUSI KOJTUYECTBA MOKYATENCH,
OTKJIaJbIBAIOIIMX MOKYIIKY 10 CHW)KCHUS LICH, 3aKJII0YaeTCs B yAAICHUN
OTpeieNIeHHBIX (PUIIEK OJTHOBPEMEHHO CO CHM)KEHUEM LIEH.
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[Mponukawimme LeHsbl

[Tponukaromue L{eHsl - 3TO 0kHUgaHUE BBIBEAECHUS HA PHIHOK OTPOMHBIX
00bEMOB MPOAYKTa, MEPEBO] MPOIYKTa UK OU3HECA U3 KATETOPUHU "HOBBIX U
HEU3BECTHHIX" B JOMUHUPYIOIIUH, IIUPOKUM OpeH 1, ITyO0KO MPOHUKIIHMMA Ha
PBIHOK.

[Iponukarorniee 1eH0O0Opa30BaHKe BOZHUKIIO HA OCHOBAHUH YOEXKIEHUS O
TOM, YTO KJIUEHTHI IPEANOYUTAIOT HU3KUE 1IEHBI. JIOTUYECKH ATO 3BYUHT
MPaBUWIBLHO U 3TO JCHCTBUTEILHO MOXKET OBITh TaK; OJJHAKO €CJIM Y Bac €CTh JIBa
MPOJIYKTa, O KOTOPBIX MOKYIATENh COBEPIICHHO HUYETO HE 3HAET, TO HEKOTOPHIE
JHOAU BBIOEPYT NPOAYKT 10 00Jiee HU3KOM LIeHE, TOT/1a KaK Apyrue BhIOepyT
00J1ee BBICOKME IIEHBI. JTO MPOUCXOUT U3-3a TOTO, YTO HEKOTOPHIE JIIOIU B
HU3KHUX I[€HAX BUAST MEHBIIIE PUCKA, TOTJA KaK APYTrUe JIOAU BUASIT MEHbBIIIE
pHUCKa B BBICOKUX IIeHaX. bosee BRICOKHE IIEHBI YCUITUBAIOT BOCTIPUSITHE
kadecTBa ToBapa. Ctapoe BbICKa3bIBaHUE ""ThI NIOJIy4a€T POBHO CTOJIBKO,
CKOJIBKO TUIATHIIIB" IO CHX MOP OKA3bIBAET OUEHb CUJILHOE BIUSHUE HA HAITy
ncuxuky. Eciu ObI Bce 10U BEIOMpAi caMble HU3KUE IIEHBI, TO B MUPE
cymectBoBaiu Obl TobKO Kohl's, Ho Hukak He Neimann Marcus, ¥ COTHEUHbBIS
OUYKH TIPOJIaBaJIUCh OBl TOJBKO B anTeke, HO HU B Bulgari, 1 6bputi ObI TOJBKO
Yugo, Ho He Rolls-Royce, 6511 661 ToNIEKO Hanes, Ho Hukak He Carine Gilson.
3TOT CHHMCOK MOKHO MPOJIOJIKATh U MPOA0JKaTh. KoHEUHO, eciu Obl Bee 011
MPEANOYNTATN TOKYNaTh IO CAaMbIM HU3KHUM II€HAM U JIeJIai TTOKYTIKH,
OCHOBBIBAsICh TOJIBKO Ha II€HE, TO pa3Ho00pa3ue, KOTOpoe ceiiuac uMeeTcs Ha
PBIHKE, TOTJ]a OBl MIPOCTO HE CyIiecTBOBaO. Toraa 661 He OBLII0O HUKAKUX
JIIOKCOBBIX IPEIJI0KECHUN.

Apple, npu MmaccoBoM U ObICTPOM NMPOHUKHOBEHUH HA PHIHOK HOBOT'O
MPOJYKTAa, UCIIOJIB3YET BCE TO YK€ CHATHE CIMBOK, HO HUKAK HE MMPOHUKAIOIINE
LEHBI.

3a NPOHMKAIOLIUM IIEHOOOpa30BaHMEM CTOUT OUYEHb OINacHas uies,
CBSI3aHHAS C T€M, YTO MPUOBLUTL KOMITAHUY aBTOMATUYECKH TPUPABHUBAETCS K €€
710JIe Ha PBIHKE. DTOT MU} HEOKHIAHHO BO3HHK B 6(0-¢ ToJIbI MPOIILIOro BEKa 1
MOPOIMI HOBBIN KYJIBT MBIIILICHUS. DTa KOHIIEHIIUS ObLjIa TPOBO3IIIAINICHA
MHOTHMU JIHiepaMu Ou3Heca, BKtouas Jxeka Yenina, KOTOpBIA ckazall 0 TOM,
yt0 GE He Oyner HaxoAUThCsI HU B OJTHOM KaTETOPHH PHIHKA, TJI€ HE YACPKUT
TIEPBYIO WJIK BTOPYIO MO3UIUIO B JI0JI€ PhIHKA. B pe3ynbpTare 11e1oe nokoacHue
OM3HECOB 0Ka3aJ0Ch Pa3pyIICHHBIM B MIOUCKE CBATOU vamu ['paains B Buze
peiHOYHOM 07U, OHU BEPWIH B TO, YTO C MMOMOIIBIO IPOHUKAIOIIIETO
1IEHOOOpa30BaHMsI Bbl OBICTPEE U HA/ICKHEE OKAXKETEeCh Ha phIHKE. Amazon
MpoJIaBaJl AJIEKTPOHHBIC KHUTA B YOBITOK ceO€ It TOTO, UTOOBI 3aHAITh
JTOMUHUPYIOIIYIO JTOJI0 HA PHIHKE 3JIEKTPOHHBIX YUTAIOK CO CBOUM MPOJIYKTOB
Kindle, ocHOBBIBasich Ha TEOPUH O TOM, UTO PHIHOYHAS J0JISI = MPUOBLIH
KOMITaHHH.
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OTKpOBEHHO TOBOPS, B TOM HJI€€ €CTh CBOS 10151 UCTUHBL. Komnanus,
BIIAJICIONAsT CaMO OOJIBIIION J0JIEH Ha PBIHKE, TOJDKHA MOJIh30BATHCS B CBOMX
MHTEpECcax SKOHOMUKON MaciTaOHOU TOproBiu. To ecTb OHU TOJKHBI OBITH B
COCTOSTHUM TIpeJyiaraTh CBOM TOBaphI MO 00Jiee HU3KKUM LIEHaM, YeM UX
KOHKYpeHTBbI. OHH Tak»e MOTYT 3apaHee YHUUTOXKUTh CBOUX KOHKYPEHTOB,
n30exaB pacxoI0B Ha MOCIeayIolIee KOHKYpUpoBaHue Ha peiHke. Jlen Kenneau
paccKa3pIBa€T UCTOPHIO O TOM, KaK OJHAK/IbI IIPOJAJI KOMIIAHUIO CBOEMY
KOHKYPEHTY IO 3HaYUTEIbHO O0Jiee BHICOKOM 1IeHEe, YeEM OHA CTOMIIA B
peanbHOCTH, 000CHOBAB CBOE MPEJIOKEHHE 00Jiee KPYITHOM SKOHOMUEH,
[I0JIy4aeMOH ITOKYIIaTEJIEM U3-3a OTCYTCTBUs HA PBIHKE TAKOTO KOHKYPEHTA.

Ecnu BbI siBisieTech "HOMEPOM OJMH" Ha PBIHKE, 3TO UTPAET JJIs BaC
6onbiioe 3HadeHue. Ho takxke u 60JIbII0€ 3HAUCHHE UMEET TO, KaK BbI CTAIIH
HOMEPOM OJIUH Ha pbIHKE. /{7151 O0IBITMHCTBA MaJTbIX OM3HECOB MPUOBLIL
J0JKHA OBITH MOJy4Y€Ha JI0 TOTO, KaK OHHU 3aBOIOIOT JIOJIIO Ha CBOEM PHIHKE.
Ecnu BBI cTaBuTe pOCT KOMITAHUU BBIIIE TIOTyYEHUS TPUOBLIHN, TO OepeTe Ha
ce0sl CyIIeCTBEHHbIC PUCKH HUKOT/IA HE JOCTUTHYTh MPUOBUTHHOCTH U TOT/Ia
OCH3MH B BallleM CIIOPTKAPE 3aKOHUYMTCS JI0 TOTO, KaK BbI BHICJIETE HA
MOCJIETHUM KPYT TOHKH, ToeieTe 10 (PUHUIIA U BCTAHETE Ha MbeIecTall.
PriHOYHAS 107151 - 3TO XOPOIIIO, MPUOBLTH - ATO €IIIe JYUIIe, ¥ 4acTo JIHAEP TOo
pasMepam JI0JIM Ha PIHKE HUKOT]a HE CTAHOBUTCSI CAMbIM PHUOBUTHHBIM
KOHKYpPEHTOM B Baiiei chepe.

XOTS IPOHUKAIOIIKE [IEHBI B CPABHEHUH C LIEHAMU JAPYTUX KOMITaHHH,
paboTaronx Ha peIHKE, OyayT 00JIee HU3KUMHU, 3TO HE BCET/a 03HAYAET, YTO
oHu Oynyt nemeBsiMU. [IpuMepom aToMy ciay)uT nossieHue Jlekcyca.
ABTOMOOMIIEHASI KOMIIAHUS YBHJIETa CBOOOIHOE MPOCTPAHCTBO MEXKIY PHIHKOM
aBTOMOOWJICH CpEHEro KJlacca U POCKOIIHBIX aBToMoOuel. OHU pemuiiu, 94To
MOTYT NMPHUBJIEYb YACTh MOKYIATENEH, 3aMHTEPECOBAHHBIX B MOKYMKE 0a30BBIX
aBTOMOOWJICH U 4acTh MOKYyMHaTeNeH, MOKYMaloUUX POCKOIIHBIE aBTOMOOWIIH,
MPEAJIOKUM UM Oosiee TOCTYIHBINA MPOIYKT, U TEM CaMbIM CO3/1aB HOBYIO
KaTEropuio, B KOTOPOM OHU celdac JIMIUPYIOT U JOMUHUPYIOT.

Kaxk Bunute, MOKHO HAUTH MHOXKECTBO CITIOCOOOB PabOTHI C IICHAMU JIJIS
TOTO, YTOOBI B KOHEYHOM CUETE MMPOHUKHYTh U YCTAHOBUTHCS HA PHIHKE, H,
BEPOSITHO, BB Oy/IE€TE€ CTABUTh Pa3HbIC IICHBI HA Pa3HbIE IPOIYKTHI U YCIYTH,
MOXeET OBITh U IS pa3HBIX PHIHKOB, MOXET OBITh B Pa3HbIC BpEMEHa.
[Tponukaroriee 1eHOOOpa30BaHUE MOABEPIKEHO BIUSHUIO BPEMEHHU, OOBIYHO ATO
CTpaTerusi KpaTKOCPOYHOTO IIEHOOOpa30BaHusl, KOTOPas 3aTeM 3aMEHSETCS
npyroi crparerueit. [leHooOpa3zoBaHue ¢ MOMOIIBIO IPYTUX METOIOB MOXKET
OKa3aThCs 6oJiee JOJITOXKUBYIIUM U MMPUHECTU OTIUYHBIA PE3yJIbTAT C TOMOIIBIO
JUIIH HEOOJBITUX KOPPEKTHUPOBOK, CBSI3aHHBIX C TIOTHEMOM WJIH CHIKEHUEM
II€H, OCHOBAaHHBIM Ha CE€0ECTOMMOCTH, CE30HHBIX KOJIEOAHHSIX HIIM BIHUSHUEM
KOHKYpPEHTOB. Borpoc 11eHoo0pa3oBaHus - 3TO OJTHO U3 CAMbIX Ba)KHBIX
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pelIeHnid, KOTopoe Bbl pUHUMaeTe B OusHece. Ml 0HO 3acioyKuBaeT cepbe3HOTO
Pa3MBIILIIEHUS.

PECYPC

Ha caiite www. SimplePricingSystem.com BbI 6ecTuiaTHO ToJryquTe 32
Pa3TMYHBIX [IEHOBBIX MOJICIH TUTFOC 7 TIPOJIBUHYTHIX CTPATETHH IS
3¢ (HEeKTUBHOTO MOBBIIEHUS TPUOBUTLHOCTH.

Otkyna Hosswiucs 99 Koneek?
Jxeiicon Mappuc

MbI 4yacTO BUAUM II€HBI, 3aKaHUYMBAKOIIHECS Ha 99 Koleek.
Bbl HUKOT/1a HE 3alyMBIBAJIUCh, TOYEMY Tak mpoucxonut? Kro-to
TOBOPUT, YTO 3TO MPUHOCHUT 00Jiee BHICOKUI YPOBEHb MPOJAXK, YUeEM
oKpyrieHue a0 cieayromei mudpel. C Apyroil CTOPOHBI, KTO-TO
TOBOPHUT, YTO 3TO MPUHOCHUT ropaszao Oosblle MNPUOBLIH, YeM
OKpYTJIEHUE LIEHBI O MEHbIIEH MUQPPHI, TOTOMY YTO MOKYIATEIh
BCE PaBHO JyMaeT, YTO BBl OTKAa3bIBACTECh OT KAaKOW-TO JOJIH
CBOEH MPUOBLIH.

[Ipoucxoxaenue 99 komeek 3aBUCUT OT TOTO, KOMY BBI
3agaauTe 3TOT Bompoc. Ilonm Xapeu roBopur, 4To 3Ta TEXHUKA
Obuta mpuaymana B Yukaro msnarenem pacchuiku MensuHoMm E.
CroyHOM, KOTOpPBII MIpojiaBai CBOIO ra3ery 3a neHHu. s toro,
9TOOBI TIOJY4YHUTh OOJIBINIE MPOJAXK, OH JIOTOBOPHUIICS C MPOJABIIOM
ra3eTHOr0 KMOCKa O TOM, YTOOBI MpOJaBaTh €ro ra3eTy Ha MEHHU
MEHbIIIe, YeM CyMMa TOKYIKU IOKYIAaTessl, YTOObl MOKYMaTelb
3aMHTEPECOBAJICSA 3TUM M MOTPATWI HA €ro rasery eue OIUH
TICHHHU.

Jpyrast Teopusi IJIaCUT O TOM, YTO 3TO MPOU3ONUIO st
BOCCTAHOBJICHHUS OIIMOKM B KaccoBOM armmapare. KaccoBsie
anmapatbl ObUTM BOCHpHUHATHL B 1883 romy Kak OTIMYHOE
n3zo0pereHue, u 0Jarogaps BaM OHU CYLIECTBYIOT U HCIOJIb3YIOTCS
a0 cux mnop. OHM TO3BOJSIIOT TPOAABIAM 3aMUCHIBAaTh U
OTCIIKHMBATH KAXAYIO CHEJIKY - 3a UCKIIOYEHUEM TeX, KOTOpPhIE HE
BBOJSTCS B KacCOBbIM ammapar. YToObl pemuTh mpoodsiemMy
HET00POCOBECTHBIX KAaCCUPOB, KOTOpbIE 3a0UpaloT JEHBI'M B CBOU
KapMaH, ObUIO pEIIeHO HayaTh MNpOJaBaTh TOBAaphl C ILIEHAMHU,
3aKaHYMBaKOMIUMUCA Ha 99 1EeHTOB, YTOOBI 3aCTaBUTh Kaccupa

-

CkonunpoBaHo ¢ caiTa Pa3paboTka arnekTpoHHbIX 61bn 1 :
http://y4e6Hukn.nHdopm2000.pd https://npaBo.1/1chopMZOOO.psx;v\ivv°Vl<'Corrl/l'love'bl’lSlneSS



HanucaHve Ha 3aka3 CTyAeHYeCKMX 1 acnupaHTckux paboT
http://y4ebHukn.nHdopm2000.pd/napisat-diplom.shtml

No B.S. Price Strategy 165

WCIOJIh30BaTh KACCOBBIM ammapar Ajis TOro, YTOOBI TMOJICYUTATh
caauy.

Hakonern, KTo-To 1ymaet, 4yTo 3Ta IieHa ObUla HCIOIb30BaHa
MIPOAABLIAMU IS JIyUILIEro OTCJICKUBAHNS U ONIPEACIICHUS TOBAPOB
C pacnpoJaXHbIMHM LIEHAMU. S 4acTO IMOCENa0 BUHHBIM MarasuH,
KOTOpBIM IPOBOAUT TakHWe pacuponaxu. Bce wux ToBapsl,
BBICTaBJICHHBIE Ha PACIpOAaKy, 3aKaHYUBAIOTCS Ha LUPPY 7.

He3aBucuMo OT TOro, ¢ 4ero BCe 3TO HA4aJIOCh, OJHOM M3
CaMbIX BXKHBIX MPUYUH MPOJOJKEHUS UCTIOJIH30BAHUS TaKUX IEH
SBJISIETCS. TO, YTO OHU Xopomo padotaroT. [lo KakuM-TO
MaJIONIOHATHBIM TpuunuHaM 3amiatutk $9.99 roroBo ropasmo
oonpme moneit, yem $10.00. D10 coBepHIEHHO HPpPANUOHATIHHO,
HO TECTHPOBAHUS MPOJOKAIOT JOKA3bIBaTh HCTUHHOCTH 3TOTO
yTBepxkaeHus. Ho »9To, koHeuHo, He abcodioTHas TmpaBja.
KoneuHno, B 11eH000pa30BaHNU €CTh U PeabHbIC ICUXOJIOTUICCKUE
O0apwepsl, Takue kak $20.00, $50.00, $100.00 u $500.00. Hrax,
€CJIM Ballld IEHbI OCTAIOTCS MEXAY OSTUMH IMdpaMu, Takas
[IEHOBAsI CTpaTerus NPUHOCUT OoJbIoN ycnex. Ho Bce 3aBucHT OT
Ou3Heca, B KOTOPOM BbI paboTaere. S nmpeanodmnTaro UCIoib30BaTh
B CBOEM JieueOHOM OusHece kpyrible mudpsl. Ucxoas u3z Moero
ombiTa pabOTHI B 3TOM OM3HECE W HAa PTOM DPBIHKE, TaM OTJIHYHO
paboraror Hymu. KoHeuHo, Mbl paboTaeM Ha pPBIHKE CaMOIO
BBICOKOTO KJiacca. Mosi TuYHasi TEOpHUsl 3aKIIOYAETCS B TOM, YTO
udphl, 3aKaHYUBAIOIINECS HE HA HYJIH, BBI3BIBAIOT BIICUATIICHHUE
JenmeBbIX. S| He 3Haro npuYuHLBL. S MPOCTO 3HAKO, YTO 3TO XOPOLIO
paboTaet B JaHHOM KOHKPETHOM OW3HECE Ha JJAHHBIN KOHKPETHBIN
MIEPUOJT BPEMEHH.

Wtak, y MEHS B HACTOSIEE BPEMSI €CThb HECKOJIBKO HOBBIX
MaKeTOB MPOJYKTOB, KOTOPHIE 5 pazpadorain Ay OuzHeca. XoTs UX
oOmye I1EeHbl OCTAIOTCA KPYIUVIBIMH, TpPU pacmpojaxe s
3aKaHYMBAKD HX LEHbl Ha 7. S TecTupoBal pa3HbIE IOCIECIHUE
mubpsl ¥, HA MOMEHT HAlMCaHUS 3TOM KHHUIHU, BCE €IIe He
oTpeeNuiIcs, 4To paboTaeT ajig MeHs Jiydiie Bcero - 7, 9 wm 0.
Kak u 601bp1IMHCTBO Bellel B OM3HECE, HA CaMOM JieJie BaM HYKHO
BCE TecTupoBaTh. TobKkO TO, yTo 0 MM 7 OTAWYHO paboTaeT Ha
OJIHOM PBIHKE JJI OJJHOTO NPEJJIOKEHUS, HE BCEr/la O3HAYAET, YTO
Takue LEHbl CIEQYEeT INEPEHOCUTh Ha JIPyroe IpeUIoKEHUE Ha
IpyroM pbelHKe. MHOTHE KISIHYTCSI B TOM, 4TO Iu(pa Tpu SBISETCS
IbSIBOJIBCKOM, TOT/Ia KaK JPYrHe€ BOCHPUHHUMAIOT €€ Kak Ludpy
yaauu. Bel He y3Haere 3TOro 10 TeX IOp, IIOKA HE MPOBEIECTE
TECTUPOBAHUE.
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I'JIABA 18

ITouemy bsl He Bpatnb
C JIropen Jlenwru
3a To, Uro Onu
Hokymator Y BAC?

Jen Kennenu

Pa3Be BaM He MHTEpECEH YAMBUTEIbHBIN "ceKkpeT" GoraThixX JIt0IeH,
KOTOPBIM OHU CKPBIBAIOT OT O€THBIX?

[lepen TeM, Kak BBl OTBETUTE Ha BOMIPOC, MO3BOJIBTE MOAEIUTHCS C BAMH
oxuuM u3 28 MaruutoB s boratcTsa u3 moeii kauru No. B.S. Wealth
Attraction in The New Economy. Maraut Ne24: KourpysutHocts [ToBenenus.
Kopoue roBops, s TOBOPIO O TOM, UTO BbI HE CMOKETE CTaTh OOTaThIM JI0 T€X
1op, MOKa He HAYHETe BECTH ce0sl Tak, KaK moJiaraeTcst BeCTH cedst boraromy
YeJIOBEKY - TO €CTh [T0Ka HE MPUMETE TaKOe MOBEJCHUE, KOTOPOE OTICIISIET
OorarbIXx OT He-00raThIX U HUKOTa-He-CyMEeIOIIMX-pa3dorarers jtoei. Bor He
CMOJKETE Pa3BUTh UCKIIOUUTEIHHO MPOLBETAIOINN OM3HEC 10 TeX MOp, MOKa He
HAYHETEe MCIO0JIb30BATh METO/IbI, KOTOPHIE OTACIISIIOT OOTaThle KOMITAHUU OT
O€IIHBIX U BCEr1a-0CTAIOIUXCSI-0e THBIMU KOMIIaHUH. DTO U €CTh
KOHTPY?HTHOCTH TOBe/IeHUs1. Bare noBesieHre 10KHO ObITh KOHIPYIHTHBIM
BalllUM aMOMIIMSAM U OBEICHUIO TEX JIIOJIeH, KOTOPBIE YCIIECIIHO JOCTUTIH
MOCTABJICHHBIX TEpe] BaMU IIeJIEH.

Wrak, XOTUTE JIK BBl Y3HATh YAUBUTEIbHBIN "cekpeT" 6oraThiX J0/IeH,
KOTOPBIM OHU CKPBIBAIOT OT O€THBIX?

Borarsie moau nosy4yaroT OIiaTy 3a Bce, YTO OHM JICNIAl0T, 3apaHee,
nepeJl TeM Kak OHU 3TO clieNiatoT. beiHbIe I0Au MOIy4yaloT OIuIaTy Mmocie
coBepieHus paboTel. bennbie Mroau cHavana paboTtaroT B TeueHue 14 nHeut nis
TOTO, YTOOBI Ha 15 JIeHh HAKOHEI[-TO MOJIYYUTh 3apIuiaTy. boraTeie moau
MOJIy4aroT OIUIaTy JI0 TOTO, KaK Ha4HYyT paboTarh. Tpamm mosyqaer
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omnpeaeneHHbIe "0uKu'" B CTPOUTEILCTBE HEABUKUMOCTH U, 4aCTO, ICHBI'U J10
TOTO, KaK TIPHU CTPOUTEIHCTBO JIOMa Oy/IeT yCTAaHOBJICH MEPBBIM KUPIIUY, HE
TOBOPS YK€ O 3aBEPIICHUH JI0Ma, Pa3pabOTYUK MMOTyYaeT CBOM rOHOpap 3a
Ha0Op MHBECTOPOB JIO TOTO, KaK OyJET HA4aTO CTPOUTEIHCTBO, APXHUTEKTOP
MOJTy4aeT TOHOpAp Mepes TeM, KaK HApUCYET XOTs Obl OJIHY JTUHUIO HA YEPTEKE -
HO CTPOUTENb... OH CHavasia paboTaer B TeueHue 14 nHei, u Iuib moTom, Ha 15
JI€Hb, HAKOHEII-TO MOJy4aeT omiary. M B moJib3y MoJIydyeHHUsl OIIaThl 3apaHee, a
HE TIOCJIC 3aBepIICHUs] PabOThI, €CTh MHOXKECTBO MPAKTUYECKUX NMpuunH. U He
TOJIKO TIPAKTUYECKHUX, HO M 0YEHb MOIIHBIX MeTadu3ndeckux. biarogaps romy,
YTO BBI MIOJIy4aeTe JACHBIH 10 Hadasia paboThl, a HE MOCIIE €€ 3aBEPIICHUS, BbI
IornajiacTe B KOMIIAHMIO OOTraThIX JIFOJIEH, a He O€IHBIX - BBl CTAHOBUTECH
6oratbeiM, a He OeJHBIM. Y MCTBEHHOE COCTOSIHUE ITIEPEHOCUTCS B PEATbHOCTbD.

Urak, mouemy Obl He 0OABUTH B Balll OU3HEC CTPATETHUIO
LIEHOOOpa30BaHMsl, CBSI3aHHYIO C MOJIy4CHHEM JCHET 3apaHee, OyKBaJIbHO Oeps ¢
JIFO/ICH TOHOPAPHI 32 MPUBIIIETHIO MOKYITKH MOCIEAYIOIINX TOBAPOB U YCIIyT
uMeHHO y Bac? IlonyyaiiTe 1eHbI'M 3apaHee U MOJIydyaiTe 1eHbru 3a "Bo3ayx"!

210 HeBo3MOxkHO? [IpaBna?

OT0 NenaroT KaHTPU-KIIyObl. DTO JeNal0T HOYHBIE KIIyObl. DTO Je/aeT
Disney World: BbI mnaTute BXOAHYIO IJIaTy 3@ TO, YTOOBI BOMTH B OTPOMHYIO,
B3aMMOCBSI3aHHYIO CETh Mara3uHOB CYBEHHPOB, OKPYKEHHBIX
"IocToNnpUMEYaTeNnbHOCTIMU", KOTOPBIE YBEIMYUBAIOT MPOIaKH TOBAPOB U3
3TUX MarazuHoOB. DTO JEJIal0T TOHOYHBIE TPEKU: OHU OepyT JACHBIU 33 MAPKOBKY,
BXOJIHYIO IUIaTy M MPOTPaMMBbl, 33 TO, 4YTOOBI Y Bac ObljIa IPUBUIIETHS
3aKJIFOUYEHHS CTABOK (Ha KOTOPBIX OHH TOXeE JIEJal0T IeHbIH) U 00eaa B UX
pecTopanax wiH B ux kade. 1o nemaer Hertz - ux moporoii #1 Club
Membership crout $1,500 B roa, ¥ BbI INIATUTE 3TH JCHBIU 3a TO, YTO CMOXKETE
apeHI0BaTh B OyAylIeM UX aBTOMOOWIN. Sl 3TO Jena0: HOBbIE KJIMEHTHI TUIATHT,
Ha MOMEHT Hamucanus 3Toi kHury, $18,800.00 3a nmepBbIit 1eHb KOHCY/IbTAIUH,
JUIS TOTO YTOOBI ONPENETUTh, KaKOM MPOEKT 51 OyAy AJIsl HUX MPETBOPATH B
’KHU3Hb, U 32 3TOT MPOEKT OHU 3aIIATAT MHE TOHOPAp U posuiTu. MHOrue
KOHCYJIbTAHTBI U KOMTUPAUTEPHI MIPOBOIST MEPBbIe HAYAIbHBIE KOHCYJIbTAIIH
OecriaTHO, Ha/IesICh HA MOCJIEAYIONIEe 3aKII0OUEHHUE COTalIeHusl. ITO HE IS
MeHs. Hukakux OecriaTHBIX BCTped. Y MEHS €CTh KJIMEHTHI, padoTarolue B
cdepe nuuuepuii, Ipyrux TUIOB PECTOPAHOB, PUTEIII-Mara3uHoB U
npoecCHOHAIBHBIX MPAKTUK, KOTOPBIX 51 HAYYMJI KOHBEPTUPOBATH KJIMEHTOB B
9IeHOB "KiIyOOB" M cOOMpATh C HUX TOHOPAPHI 3a JOCTYI B 3TU KIIyOBbI.

DTa cTparerusi JaeT BaM HECKOJIbKO npeumyuiecTs. [Ipexae Bcero, 3To
MPOJIYKT C IIEHOM, B3UMAEMOH JI0 TOT0, Kak OyeT clieflaHa MOKYIKa, TaK YTO BbI
10 KpailHe! Mepe MOTyuYUTe KaKUe-TO JEHbIM CO BCEX U KaXJOro KIMEHTA,
HE3aBUCUMO OT UX MOCJEAYIOIIEro PELICHHS O MOKYIKE. JTU JEHbI'U MOTYT
OBITH BBIJICJICHBI HA BaIlly PEKJIamMy, MAPKETHHT U MTPOMOYIIICH, a TAKKe
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MCIOJIb30BAaHbI B Ka4eCTBE NMPUOBLIN. BO-BTOPBIX, KIIMEHT, KOTOPBIH IJIATUT 32
paBo aocTyna "K Teny", IMEET ropa3fo MEHbBIIYIO BEPOATHOCTh COBEPILIECHUS
MOKYTKH B KAKOM-TO JPYTOM MECTE U NMPEANOYUTAET JeJIaTh y Bac MOKYIKU
HAMHOTO YaIe, 4YeM B JIFOObIX Apyrux marasunax. Ecnmu Bel 3ammatmwmm $1,500 3a
MPUBUIIETHIO OpaTh B pokar aBTomoOuin y Hertz, pa3se Bbl OyeTe 3BOHUTH B
Avis? Mzl Bnageem taiiM-1epom B Jucuee, B Opnanno. Bianenue Taiimiepom
MOTUBHpPYET (MOOYK1aeT) HAC IPOBOIUTEH OTABIX UMEHHO TaM, B CpEJIHEM B 2-3
pa3a yaiie B rofi, YeM B JII0ObIX Jpyrux mecrax. Korna y Hac ecTh OAuH U3
€XKEro/IHbIX TalMIepoB B J(MUcHee, OTIPaBIATHCS B IPyTHe MECTa U IUIATUTh 32
MIPO’KMBAHUE BO BPEMS OT/IbIXA - 3TO COBEPIIEHHAs IIyNnocTh. M 3To 3acTaBiser
Hac BCE Yalll€ U Yallle BO3BPAILATHCS K UX CYBEHUPAM, OJEXKIaM U MarasuHaM
MOJAPKOB, a TAKXKE pECTOpPaHaM.

Emie oana, moxoskast eHOBasi CTPATErust - 3TO MEMOEpIIUI ¢
MpeI0IUIaYe€HHBIMU yCIIyTaMU, KOTOPBIE MOTYT OBbITh MCIIOJIb30BaHbI HE
MOJIHOCTBIO, YTO MMPUHOCUT BaM JIOTIOJIHUTEIbHYIO IPUOBLIH B BUJIE
HEBO3BpAIICHHBIX JIeHeT. boJbIiie Bcero 3To OTHOCUTCS K MHAYCTPUH (PUTHEC-
ki1y6oB. Ho eciu Bol nocerure KennedysBarberClubs.com, To Haiinere
BBIIAIOIIMICS TPUMEP Pa3HBIX YPOBHEH MeMOepIInia ¢ NpeaoriadeHHBIMU
yCIIyramu, ¢ OIPEACICHHON CYMMO! OILIAThl, B3UMAEMOU C KPEAUTHON KapThl
wiieHa kiry0a. OnpeenieHHbII MPOIIEHT YYaCTHUKOB KJIy0a HE OJHOCTHIO
MOJIb3YIOTCSI BCEMU yCIIyTaMH, 32 KOTOPBIE €KEMECAYHO TUIATAT JIEHbIU, U HE
OKa3aHHBIE YCIYTH MMOJHOCTHIO OTHOCATCS K MpHObUH KiTy6a. Koneuno,
YYaCTHHUKH KJIy0a, MOJIHOCThIO UCIIOJIb30BaBIINE MPEAOIIau€HHbIE YCIYTH,
BEPOSITHEE BCETO, OCTAHYTCS YJaCTHUKAM UKJIy0a Ha BCIO OCTaBLIYIOCS JKU3Hb,
nepexos ¢ 6ojee HU3KUK ypOBHEHN UJICHCTBA Ha 00Jiee BHICOKHE U PEKOMEH TS
KJIyO CBOUM JIpY3bsIM, TaK 4TO HEHCIOIb30BaHHBIC YCIYTH - 3TO MaJIKa O IBYX
koHIax. Ho ¢ o1HOM CTOpOHBI, 3TO TONOJIHUTENbHAsA MPpUObUIb. [loMHHTE O TOM,
YTO 3Ta KOHLEIHUS UCIIOJIb3YyeTCsl B mapukMaxepckux. He B karpu-kiybax ¢
KYpCOM IIPO TO, KaK UrpaTh B roiib(h, 6apom, pecTopaHOM WU 3aJI0M I UTPHI B
KapThl. JTO nmapukMaxepckas. Kpome Toro, 3T y4acTHUKHA UMEIOT AOCTYI K
MOKYIIKE IPUOPUTETHBIX TOBAPOB B Mara3uHax, HE BKJIFOUECHHBIX B
©KEMECSUHYI0 MEMOEpPIIUT-IPOTrpaMMy, TaK YTO OHHU IJIATST 3a MPUBUIIETUIO
JeNaTh NOKYNKH.

Ceituac pasropaercs IUCKyCCHs, KaCcaroIasicsl 3aKPBITIX MEIULIMHCKUX
MPAaKTUK TOJIBKO JJIs "4JICHOB KiIyOa', HOTOMY YTO KTO-TO OJIM3KHI K
"O6amMo0XpaHEHUIO" MBITACTCS MPOTOJIKHYTH YE€pPe3 KOHIPECC CBOM 3aKOH, TaK
kak nocie 2010 roga Bce 6ombliie u GoJbIIe Bpauei nepexoasT OT
MIPEIOCTABJICHHS YCIYT B peXKHUMe "OTKPBITHIX JIBepei” K 3TOM Mozenu, oTOupas
MAlMEHTOB y IPABUTEIbCTBEHHON IPOTPaMMBbl MEAUIIMHCKON TOMOILHY U APYTUX
MIPOIPABUTEIbCTBEHHBIX NMPOTPAMM C MIJIOXUM YPOBHEM OOCITY>KUBaHHUS -
HECMOTpS Ha TO, YTO Y BacC JOJDKHA UMEThCS HEOOJIbIast KApTOUKa C 3aHChiO O
TOM, YTO Yy BaC MMEETCS MEIUIIMHCKAs CTPAXOBKa, BBl MOXKETE OOHAPYKUTD, UTO
MoJTyyeHue OeCIuIaTHOM MEIMIIMHCKOM TTOMOII MOKET 0Ka3aThCs CIIOKHOU
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3ajauyeil. 1o O0JbIlIe HATIOMUHAET MOMBITKY MOKYNKH YacTHOro JeTynKa
camoJieTa, YeM NoJiyueHus 6ecriaTHoi nmomourd. Y 3ToT TpeHn yxe
YTBEPAUIICS, HO OH MOXKET U yCUIuThesl. AMA u denepaibHOe NpaBUTEIbCTBO
OTHOCSITCS K TPAKTUKE "3aKPBITHIX ABEpeil" u MmemOepImna o4eHpb "KpUTHIHO",
MOTOMY YTO OHHM BUSAT B 3TOM 3J10€ NPEI3HaAMEHOBaHHUE, HO J0 TE€X MOp, OKa
MIPaBUTENILCTBO HE MPUMET 3aKOH, B KOTOPOM JIOKTOpaM HE OyJeT MpuKa3aHo
MPEIOCTABIATh YCIYTH B PEXKUME OTKPBITHIX ABEpeil" BceM malueHTam, Be
6obI1e U 60JbIIE TPO(PECCHOHANBHBIX IPAKTUK OyIyT MEPEXOAUTHh Ha MOJIETh
MeMbOepiuna.

TunuyHas TpakTUKa 3aKPBITHIX ABEPEN BBIMISAUT CIACAYIOUIUM 00pa3oM:
OTHpPAaBJISIETCS MUCHMO 1A, ckaxeM, 4,000 maireHToB, KOTOPHIE 3/1€Ch JICUMINChH
0o vacto, MO0 NEPHUOJUUECKH, B KOTOPOM T'OBOPUTCS O MEPEX0e Ha
MIPUBUJIETUPOBAHHOE JICYEHHUE "TOIBKO /I yYaCTHUKOB'; OIIMCHIBAIOTCS
BBITO/Ibl YUaCTHUKOB U UCHOJIb3yeTCs Urpa Ha Aepunute - u3 Tekyumx 4,000
nanueHToB OyaeT npuHaTo Bcero 400 ydacTHUKOB. DTO TO ke camoe, YTo H,
HarnpuMmep, npucyrcrBue 10 yenoBek, KOTOpbIe OETraroT MO CIICHE BOKPYT
TaOypeTKH, U BCETO OJJUH U3 HUX CMOKET YCECThCS Ha 3TOT BOJIIECOHBIH
TabypeT, OCTaThCs Ha CLIEHE U MOJIYYUTh IAHC BBIMTPaTh aBTOMOOMIIb. 400
Y4acTHUKOB MOTYT 1iatuTh oT $1,000 mo mensix $5,000 B rox 3a
"3KCKIIFO3UBHBIN" 1OCTYM K TOKTOPY (IOKTOpaM) U HA0OpY BKIIFOYCHHBIX B
YJIGHCTBO YCJIYT, TAKMX KaK peryJsipHas poBepKa, JeUeHHUEe TEKYIIUX Ipooiiem,
TaKHUX KaK MpPOCTyZa, TPUIII U T.]I., HAOJIIOAeHNE U OOJIBHUYHBIN YXOJI B J1H000€
BpeMsi, KorJia 3To oTpeOdyeTcs (HO MHOTHE APYTrHe 00CIe0BaHUS U JICUCHHUS
OIIAYMBAIOTCS JAOMOJHUTENBHO, IO JPYTOMY MEHIO - TaK YTO MAI[UEHThI-
YYaCTHHUKH MIPOTPaMMBI TUIATAT 32 BO3MOXKHOCTb CAENaTh MOKYMNKY). Cpeanuit
roHopap B $2,000 nomuosxeHHbIH Ha 400 YeIIOBEK - U JOKTOP MOTydaeT
rapanTupoBaHHbIi 10xo0/ B $800,000, orpomMHas 4acTh KOTOpOTO OyAeT
BbIIUIaY€HA 3apaHee, 0 MCIO0JIb30BaHUS YCIyTH, 6€3 He0OX0JMMOCTH CTPAXOBKHU
Ha TOT CJIy4ail, YTO KTO-TO OMO3JAeT C OTUIATOM UM OTKAXKETCS IUIATUTh MOCIe
nedenus. Yucras npuObLIb, IOCIE PACXO0B HA NMPEAOCTaBICHUE BKIIOUEHHBIX B
porpaMmmy yciyr, OyeT CYIIECTBEHHO BBIIIE, YeM OObIYHAS YU CTasi TPUObLIb,
noJry4aemas Mociie OIIaThl ONPEICIICHHBIX YCIIyT, KOT/1a BbI IPUXOAUTE HA
JIeUEHUE, OTJIaTUB CTPAaXOBbIe yciayru. Boobie roBopsi, 10KTOp Mmorydaer
Jy4YIINX ¥ 60Jiee YCTYMYUBBIX KIIMEHTOB U MEHEE HaNpsHKEHHYIO0 NpakTuky. Ha
MOMEHT Hanucanus 3Toi kHuru B CIIA umeercs npumepro 5,000 10KTOpOB,
paboTaronmx no MeMOepIIuI-nporpaMMam, BKIIt0Yas TeX, KTO HAXOJAUTCS B
cetu Pinnacle Care Health Advisory. U sTa nudpa B 6mmxaiiime rojasl, Kak
O’KHJaeTcs BeIpacTeT B Lenbix 10 pa3, B TOM 4ucIie U, KaK s TOBOPHII, U3-32
nonutukn O6aMoOXpaHeHus1, HalpaBJIEHHOW MMPOTUB JOKTOPOB. S mymaro, 4To
Ta ’e caMas MOJIeNb OyJIeT UCII0Ib30BaHa CTOMATOJIOTaMU, XUPOIIPAKTUKAMHU U
apyrumu npodeccuonanbubiMu Tunamu yeryr (Pecypce: Wikipedia, Concierge
Medicine, 7/2010).

-
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3710, MEXKAY MPOYUM, TABHO HE SBJIAETCSA YEM-TO HOBBIM WJIM HEOOBIYHBIM
B JIPYTHX THIAX Mpo(hecCHOHANBHBIX MPAKTHK, 0COOCHHO OyXTaiTepCKOTro
y4dera, (PUHAHCOBBIX YCIYT M MHBECTHIIMOHHOTO MEHEKMEHTA, T 1€
MpeIBaApUTEIbHBIE TOHOPAPHI U €KETOIHBIC IIATEKU UCIIONIB3YIOTCS C JaBHUX
BpEMEH.

Urak, nonmycTuM, Bbl BlIaJIe€Te NOMYJIAPHBIM, IOCTOSHHO
BOCTPEOOBAHHBIM, a B BBIXO/IHBIC - TIOJIHOCTHIO 3a0MTOM pecTopaHoM. Bri
MoOeTe npeanoxuTb BUII-uneHcTBO, B KOTOPOE BXOAUT rApaHTUPOBAHHOE
OpOHUpPOBAHUE MECT B BBIXOJIHBIE TIPH OCYIIIECTBICHUH 3alIpoca JI0 YeTBEPTa,
mecta B BUII-cexnuu ¢ 6apxaTHbIMH KpecaaMu U CTEKJITHHBIMU
MEPEropoIKaMu ¢ TAPAHTUPOBAHHBIMU yCIIyTaMU OT BBIOPAHHOTO BaMHU
oduIMaHTa, a TAaK>Ke CreNUaIbHBIMU BeuepaMu "TOIBKO I YYaCTHUKOB" -
HaIpUMep, JACTyCTalus BHH - 32 X JIOJUIapOB B 1o, ckaxem, $495.00 B rox wim
C OJIHUM TIPEIOTIIa4Y€HHBIM 00€/I0M B CTHIIE "BCE BKIIFOUEHO" JIJIsl IBOUX B
KaxbIid Mecstl, 3a $2,000.00, 1oCcTymHBIX TOJBKO IS COTHU ueoBek. [Ipu nieHe
$495.00: $49,500.00. ITpu nene $2,000.00: $200,000.00. U 3to noutn
nostHOCThIO 100% mpubsLTs. MHOTO JIeT Ha3aa, Koraa s ki B DeHukce, Tam
UMeJICs MOIYJIAPHBIA HOUHOM KITy0 U pecTopaH, KoTopbsii npoaasan BUII-
kapTouku 3a $500, KOTOpbIC 1aBalii BaM MPaBO MPOXOIUTH B KIIyO 0e3 ouepenu
yepes IJ1aBHbIC JIBEPU B BHIXOJIHBIC WM MPOXOAUTH Yepe3 3aJHUE JBEPU MPU
HebompIIoN ouepenu. S gymaro, onu nponanu 6osbiie 500 BUII-kaprouek - 310
$250,000.00 (s Toxxe xynut BUIT-kapty). Celiuac naBaiite nepeBeieM 3To B
1eHsbl. JlomycTum, noKynaresnb NPUXOJNT J1Ba pas3a B Hezelo, 3To 104 pasa B
roja. lnorna oH 6eper ToJIbKO Mapy HAMTKOB, a Yallle MOKyIaeT ooe, B
cpennem octaisist $50 3a nocemenue wiu $5,200 B roJ - 0O4€Hb XOPOIIHIA
KIIMEHT, KcTath. beps ¢ Hero $500 3a kapTy, MBI, B CYITHOCTH, ITOJJTHUMAEM EMY
uensl Ha 10%. Eciy oH NpUXOAUT MEHEE YacTO U TPATUT MEHBIIIE, Mbl JOJKHbI
Oynem nomHsATh A1 Hero 1eny Ha 20% wumu 30%. Ho Torna on naxe He
MOJAyMaeT 0 TOM, YTOOBI K BaM NpuxoauTh. [leHa BuHA eMy BO BpeMsl KaxI0i
IIOKYIIKH; Torja Kak orviara 3a BUII-kapty nenaercs TOabKO pa3 B rof WM pas
B JIBa ro/ia (€CJIU BhI MPOJAETE €€ TAKUM 00pa3oM) UiIu BOOOIIE aBTOMATUIECKH
CHUMAETCA B BUJIE €KEMECAUHBIX TUIATEKEN C €r0 KPEAUTHOW KapTOUKHU.

Kak BbI ceifuac BUIHUTE, 3TO XOPOIlIas [IEHOBAs CTPATETUS - XOTS HU
MPOJIABIIbI, HU TTOKYTIATEIN 00 3TOM Jla)Ke HE JAOTabIBAIOTCS.
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I'JIABA 19

Korga Pasymuo CtaBurh

"3noynorpeOstoniue” Llensr?

Jen Kennenu

Bbl MoskeTe moymMarhb, YTO OTBETOM Ha 3TOT BOIIPOC - KOTJA K€ PA3YMHO
Cmagumos 3a6bluieHHble YeHbl - Oy/1eT 0THO-eIMHCTBEeHHOEe CJ10BO ""HuKOoraa'.
HO Bce MeHsieTcsl. MHe Ka)KeTcs, UTO JIFOJIU CTAHOBATCA TyNee U, BMECTE C TEM,
HaMHOTro HeOpeXxHee. MHOTrHUe 1011 TOTOBBI padoTaTh 6€3 3apIuiaThl -
3anpaBiisis cebe OeH3uH, nenas cede canart, mpocMaTpuBasi CBOto Oakaiero. S
6opoJicst ¢ 0EH3MHOBOM MITYKOM 10 CaMOTo KOHIIA. Sl MOTy BBIpacTUTH ceOe eny
ObICTpee, YeM 3aiily B MarasuH 1 BeIOepy TaMm 4To-To cebe moectsb. Pabote 3a
MUHUMAJIbHYIO 3apIUIaTy HUKOTa MEHS HE TIPUBJIEKaa. A BBIMOJHEHUE
OecruraTHOM pabOThI - 3TO HAIOMUHAET MHE PaOCKUH TPy - MPUBJIEKANA €IIe
MeHb1Ie. DTOT TPy A Kak "yA00CTBO" MOMyIsIpU3UPOBAIIH MOJIHbIE HAUOTHL. Tem
HE MEHee, 3Ta KOHIEeNIH Obljla OMYyJIApU3UpOBaHa U IPUHUMAETCS BO BCE
Oonbiux u OosbIMx MacmTabax. U eciou BeI Oepere ¢ JIrojeil IeHbI U 3a He
OKa3aHHBIE YCIYTH - 3TO TOXKe OyJeT LIeHOBasi CTpaTerusl.

OnuH U3 caMbIX YAUBUTEIBHBIX TPUMEPOB - 3TO aBTOMOIKa. Y Oopka
aBTOMOOWJISI TBUIECOCOM paHbllie OblIa YCIyTroi, BKIIOUYAEMOM B MOUKY U
noJMpoBKy. Ceituac 3To He Tak. BMECTO 3TOTO BbI NOJXOAUTE K TOPTOBOMY
aBTOMATy C BaKyyMHBIM IIBIJIECOCOM, BCTABIISIETE MOHETKY B aBTOMAT, YTOOBI
KYIIUTh HECKOJIBKO MUHYT BPEMEHU U 3aITyCKAETCs BpEMS, KOT/1a BBl MOYKETE
CaMOCTOSITEIbHO MPOMBIIECOCUTh aBTOMOOMIIb. [locnennuii pas, kornaa s ObLI B
aBTOMOWKE, aBTOMaThu4Ieckasi Moiika u nosupoBka cromwia $19.00 ITsiiecoc
cTou, 5 tymaro, 1o $1 3a 4 MUHYTHL 31€Ch MOKHO TPUAYMATh APy TPSI3HBIX
IIYyTOYEK, HO 3TO BCE-TAKH JEJI0Bast KHUIA JUUISl BEKIIUMBBIX JIFOJIEH, TO3TOM s MX
npormyiry. OHM OYeBUIHBI, TaK YTO BBl MOXKETE J0TafaThCcs U 0e3 MeHs. S xouy
MIPOSICHUTB CJIEAYIOIIEE: KIMEHT TUIATHUT 3a BO3AYX U NPUBUIIETHIO OKA3aTh
caMoMy cebe Kakyro-To ycnyry. Ha ApyroM koHIie aBTOMOWKH HaXOSATCS TApHU
C MOJIOTEHIIAMU, KOTOPBIE BPYYHYIO MPOTHPAIOT U CyIIaT aBTOMOOMIb. OHH
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BEJIb CKOPO TOXeE OyyT 3aMEHEHBI TOPTOBBIM aBTOMATOM C OyMaKHBIMHU
OJIOTEHILIAMU ?

Bce nmoau yxe cMUpUIUCH C HALIGHKAMH HA CUYETa B OTENAX 32
BbINMBaemyto Bony (!) u razersl. Koraa s numry sty kHury, American Airlines
OOBSIBIISIET TIPO apeHIHYIO IUIaTy $8 3a 0/1esI0 ¥ MOAYIIKY, a EBPONCHCKUEe
aBUAJIMHUM YCTAaHOBUJIM IIaTHBIEC TyaseThl. [louemy Obl He mocienoBaTh uiaee
JIsrouc bneka? Y nanure Bce CUACHBA, BpYUNUTE KaXKI0OMY NACCAKUPY MAIKY JJIS
TOTO, YTOOBI OHU MOTJIH y/AepKaTh PABHOBECHE... TOTJA B CAMOJIET IOMECTUTCS
HaMHOTO OOJIbIIIE JIFO/IEH, BBl COKOHOMUTE KEPOCUH, CHU3UTE BBIJCIICHUE B
MPHUPOAY 3TOTO IPOTUBHOTO YIJIEKHCIIOTO raza. B KoHeYHOM cueTe, OHM MOTYT
OpaTh AOMOJIHUTEbHBIE ACHbIY 3a NaJKH. Miu 3a MalmMHHOE Maclio.

W BOT cOBEpILIEHHO HOBasl, UHTEPECHAs YJIOBKA: 51 TOJIBKO YTO 3aI0IHUII
¢dbopmMy 3aka3za KaTajora KOMIAaHUH, B KOTOPYIO BKJIFOUEH 3TOT JOTIOJTHUTEIbHBIN
TOBap, KOTOPBI MOXKHO BbIENUTh rajgoukoii: "Omnarta 3a Yeuyru [lo
3/1paBOOXPAHEHHUIO: TOOPOBOJIBHBIN B3HOC I IOMOIIHU OTIAThl CTOUMOCTH
MEIHUIUHCKOTO CTpaxoBaHMs HamuXx coTpyaHukoB. Jlo6asere $1.00". Jlepxky
napu, B3HOC JI€Ial0T MHOTHE UIUOTHL. Sl TakXke, Koraa Muuly 3TOT TEKCT,
MOJTy4HJI TIEPBOE U3, 1yMal0, MHOTUX MHUCEM, IPUXOIAIINX U3 HECKOJIbKUX MOUX
0aHKOB ¢ yBEJOMIICHHEM O HOBOM oruiare ctpaxoBku oT FDIC, B oTBeT Ha TO,
YTO BBIPOCIIM UX PACXObl HA 3TY CTPAXOBKY (J€HbIU, KOTOPBIE MBI, TyMalo,
BBITUIAYMBAEM T'OCY/IapCTBY B Kau€CTBE HAJIOIOB) U APYyTHUE HOBBIE CUETA,
npuIyMaHHble OaHKaMU U3-32 HOBBIX JIOMIOJHUTENBHBIX PACX00B, BHI3BAHHBIX
pedopmamu nipesunenta O6ambl B puHaHCcOBOM chepe. MoKeT ObITh BB
3aMETHJIU: KaXIbIi pa3, Korjaa oH roBoput "pedopma,” To moapasymeBaet
"Hamoru".

DTOT THUIT 0OMaHa U XUTPOTO BOPOBCTBA PaHbIIC Pa3ApaXKal MHOTHX
JIOJICH, TaK YTO paHbIIIE TaKasl MOJIMTUKA KOMITAHUU CYMTAJIACh OYEHb TUIOXOH.
Ceituac 51 B 9TOM yke coBceM yBepeH. [la, 3To MHes pa3apaxkaeT, HO He
HACTOJILKO, YTOOBI HAUaTh PYraThCsi ¢ 0AHKOM, 3aKPhIBaTh TaM BCE CBOM CUCTA M
MIEPEBOIUTH JICHBIU B Ipyroi 6ank. HemoctaTouHo 171 TOTO, YTOOBI OTKA3aThCs
MIUTH BOJY B OTEJIC U OOJIBIIIC HE MPUE3KATh B 3TOT KOHKPETHBINA OTEIIb BO BPEMSI
CJIEIYIOIIEH TOE3/IKH - XOTS pa3Be s Ty/Aa Obl Moexal, eclid Obl TOT rpabex He
pacnpocTpaHuiicsl Ha BCe OTeNn?

S cumTaro 3To OCKOPOUTENBbHBIM, U B, HaBepHOE, Toxke. Ho moka
KJIMEHTHI OYJIyT COTJIANIAThCS C STUM M HE BBIpa)XaTh CBOE HEJIOBOJLCTBO, OTKA3
OT TaKUX YJIOBOK OYyJIeT 03HAa4aTh MOTEPIO IOMOJHUTEIBHOTO T0XO0a.

Taxoit cioco0 MOKeT 0Ka3aThCs MOJIE3HBIM JJISi CHUKEHHS KOJMUECTBA
MOKYTIaTeINeH, eNaloIX MOKYIKH UCKIIFOUYUTENBLHO IO IIEHE - M 3TO HE HOBO.
Pexnamupyemas 1ieHa Ha aBTOMOOWIIM HE BKJIFOUAET JIOTIOTHUTEIILHBIC HAJIOTH,
JTUIIEPCKYIO MOJATOTOBKY M pacXo/Ibl Ha JOCTaBKY; 00paboTKa U JOCTaBKa
JOTOJTHSIOTCS K CyMMeE 3aKa3a I0Cie TOTO, KaK BbI BRIOEPUTE HY)KHBIE TOBAPHI.

-
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ConepxkareabHbiii Bonmpoc Nel

/o kakoit cmenenu BbI mosiceme nonv3oeamuvcsa smum, He HaHecs cede
epeoa - unu xoms 0vl ¢ NPUEMIAEMBIM YPOGHEM 8peda?

OTHUM CTOUT 3aHMMAThCS MIPU TOCTATOYHO KOJIUYECTBE JIOAEH.
Jononuutensubie $3.25 ¢ 10 kauenToB B Mecsil - HeT. oT 10,000 - ga. YV mMeHs
KJINEHT, KOTOPBIN [IEPEBEI NPELOCTABICHUE OYEHB CIIOKHOTO Kypca JIOMalIHEro
oO0yuenns B PDF Ha onnaiin-gopmar, He cHmkas rieny B $495.00, nob6asus
"JIFOKCOBBIM BapuaHT", BKJIIOYABIIUHI MEYaTHYIO KOTHIO U T.1., "OUOIHOTEUHbII
BBIITYCK", OTIIPaBIIsIEMbIi B KOpoOKe 3a 1eHy B $200 mopoxe, U 3 MeCIUHYIO
poBepKy, u 6oibie 65% u3 300 mokynareneit ObUIM MPOJIaBIEHBI HA
"JIFOKCOBBIN" arcesns u 001Kl ypOBEHb KOHBEPCHH MOYTU HE H3MEHMICA. bywm.
On Oepet Ha $200 GostbInie 3a TOCTaBKY B BUJIE "JIFOKCOBOTO BapuaHTa',
KOTOPBIN paHblile ObLJI CTAHIAPTHON OMIIMEN, U HUKTO JJaXe I1a30M He MOPTHYJI.

Bonpoc 2

Mosiceme nu 8l coenanmov YmMo-mo a1bmePHAMUBHO, He 0eNas HUUEe20
noooonozo?

Southwest Airlines momneiTanucek npoBepHyTh mojgo6Hoe B 2010 romay, B
KaMmaHuu "OecruiaTHbIe oJeThl ¢ cyMKkamu'. KypopThl v Kpyu3Hble Kopadiiu
"BCe BKJIFOYEHO' TOXKE 3TO UCHOJB3YIOT, HO, 0 MOEMY MHEHUIO, HEI0CTATOYHO
3TO pexyamupyroT. Kak s y>xe roBopuiI B IpeaplAyLIEN TT1aBe, MEAULIUHCKUE
MPAKTUKH HE OEPyT HU OJTHOTO MAIMEeHTa, BOCIIOIb30BABILIETOCs OECIIaTHOM
MPaBUTENILCTBEHHON MEIUIIMHCKON OMOIIbIO (TIOpa3uTENIbHbBIE TIOKA3aTENN: B
CPEHEM CPOK 0KMJIAHUS IIPENOCTABICHUS JI€UEHUS U1 MTalleHTa,
MOJIb3YIOIErocs: OECIUIaTHRIM 3/IpaBOOXPaHEHUEM, cocTaBisieT oT 9 nueit B 2007
roay 1o 21 B 2009 rony, u B 2012 roay s npenckasblBaro yBEIMUYEHHUE CPOKA 10
60 nHeit) 1 MO0 OKa3bIBAIOT "KOHChEPK-ycIyru" (roHOpap 3a A0CTyH +
TOHOPAp 3a ycIyry), 1100 yciIyrH "Bce BKIIOUeHO" (exxeMecsuHas orJiaTa,
MOJIHOCTHIO NIOKPBIBAIONIAsl BCE JICYEHUE + B MEHIO BKJIFOUAETCSI BCE, UTO
TpeOyeTcs nanuentam). Yonurt [ucHeil mepBoHauagbHO MpUAYMa JTyHA-MapKH,

-

CkonunpoBaHo ¢ caiTa Pa3paboTka arnekTpoHHbIX 61bn 1 :
http://y4e6Hukn.nHdopm2000.pd https://npaBo.1/1chopMZOOO.p:ﬁx;v\ivv°Vl{'Corrl/l'love'bl’lSlneSS



HanucaHve Ha 3aka3 CTyAeHYeCKMX 1 acnupaHTckux paboT
http://y4ebHukn.nHdopm2000.pd/napisat-diplom.shtml

No B.S. Price Strategy 174

OTKa3aBIIUCH OT BXOJHBIX OMJIETOB 3a KaX/IbIil aTTPAKLMOH B MOJb3Yy OJHON
TUTATHI 33 BXOJl = HEOTPAHUUYEHHBIN JOCTYN KO BCEMY, U 3aT€M, Yepe3 HECKOJIbKO
net, pazpaboran "Crnenuanbubiit Jloctyn" (moctyn kK 60j1ee KOPOTKUM
ouepensm) u BUII-goctyn (mpoxon 6e3 ouepenei) no npeMuyM-1eHam, u
JIOTIOTHUTEIbHBIEC aTTPAKIIMOHBI U JOTIOJHUTEILHOE BpEMS B MapKax, JOCTYITHOE
TOJIBKO JUISL CTIEHUATBHBIX (JOPOTHX) FOCTEH, OIJIAYUBAIOIIMX JOCTYII K HUM.
Bce 310 nmpumeps! crieioBaHUs TPEHAY U MPEUI0KEHUS KIMEHTaM IPOCTHIX,
€IMHBIX 1IeH BMECTO HU3KHX II€H Ha YTO-TO MUHUMAJIMCTUYHOE, U 3aTeM coopa
JICHET 3a 3TO, 3TO U BOT €LIE TO, /10 T€X MOP, IOKA CIUCOK TaKUX YCIYT HE OyJeT
JUIATHCA 10 1oJia. EcTh u Kakoe-To TailHOe WM KOHKYPEHTHOE IPEUMYIIECTBO
B MCIIOJIb30BAHUHU TEXHUKH "BCE BKIIIOUEHO" U €€ MPOJBUKEHUU B BallleM
ousnece?

Bonpoc 3

Mootceme nu b1 npoeepuyms makoe xce 0eno, kak cmoe /Jucnei,
npoosuzas yeny "'ece exnioueno'’, 6e30 ecakux oonnam

unu xumpuix yen U ece pasno oepsa oonoanumenvmvle 0eHveu?

Jla, BCe 3KCKYypCHH U aTTPAKLIHOHBI B ITAPKE IMOKPBIBAIOTCS OJHOU
BXO/JIHOM IIJIATOM, HO Takke ecTh eule u Cnenuanbubie Joctynsl win ['ua wim
JOTIOJIHUTEbHBIC Yachl B apke. I oHU ABISAIOTCS HE BKIFOUEHHBIMH B
MpeUIoKEHUE "BCE BKIIOUEHO" .

KoneuHo, KIMeHTHl caMu He 00palialoT BHUMAaHUS Ha TaKHhe
3noymnoTpebnenus. Kak Obl BBl HU paccMaTpHUBAIN CBOIO IIEHOBYIO CTPATETHIO -
37I0YMOTPEOIISIONIECH WM HET - 3TO HE UMEET /JIsi HAC HUKAKOTO 3HAYCHHS.
EnunHcTBeHHOE, YTO UMEET 3HAYEHHE - ITO OTHOUIEHHE K 3TOMY CaMOTO
MOKyHaTeJs.

B mMupe 1upekT MapKeTHUHIa UMEETCSI IbSIBOJIbCKAs IITYKa, KOTOpas
HasbIBaeTCs "00paboTka v OTIpaBKa", U OHA UCTIOJB3YETCSI MHOTUMU JIJIS
ONPEJIETIEHHOTO MaHUIy IMpoBaHusl. OIMH JEreHAapHbIN IPOMOYTED Pa3HbIX
Beleil A KyxHu yepe3 TB pexnamubie poiuku - s He Oy/ly ero Ha3bIBaTh -
JIOJITO IT0JIb30BAJICS TAKOM PEKJIAMHOU CTPATETUEN: )KECTKUE PACXOIbl
(cebecToMMOCTh POAYKTA) IUTIOC peajibHbIE PacXo/ibl Ha 00paboTKY,
BKJIIOYAIOIKE B c€0sl U pacxobl Ha OTIPABKY, OEPYyTCs C CAMOTO KJIMEHTA.
Wrak, oOmas npoaakHas 1ieHa Ha MPOJYKT BKJItOYaia B ce0s elle U CTOUMOCTb

-
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pPacxoJ0B Ha oIIaTy Tejae3gupa u ero NpuobUIH. DTa TEXHUKA 3aTeM ObLIa
UCIIOJIh30BaHa U MHOXKECTBOM JIPYTHX MPOJABIIOB, PEKIAMUPYIOIINX Pa3INUHbIC
TOBapHI C TOMOIIBI0 OJHOMUHYTHBIX PEKJIAMHBIX POJIMKOB - OHH MpejIaraim
"erie oJIUH MPOAYKT OecriaTHO", 3aTeM "TpeTHil IpOAYKT" Ui KaKON-TO
CBSI3aHHBIN C HUM MPOJYKT O€CIIaTHO - BBl (HUTUPYIO" "TUIATUTE TOJBKO 32
00paboTKy M T0CTaBKY Ipyrux ToBapoB'. Ha camom ke jienie BbI onjiaunBaeTe
cebecTOMMOCTh TOBapOB, 00pabOTKY U JOCTABKY, IJIFOC PUOBLIL
pexiamonarens. Kak MUHUMYM, OyKBaJIBHO KaXKJbIi peKIIaMOJaTelb, IPOIaBell
1100 e KOMITaHus, IpoJaroliasi TOBaphl Yepe3 KaTrajiory, 1eJaeT HalleHKY Ha
TOBap Ha CyMMY Pacxo/I0B Ha 00pabOTKy U JOCTaBKY, a TAK)Ke HaKUIbIBas Ha
KaXX/IbIi POJJAaHHBIA TOBap eIle OJMH-Ba J0JIapa cBepx 3Toro. Eciau oHu
MPOJIAIOT TOBAp CTOMMOCTHIO $29,95, To ero meHa moxxeT Beipactu 10 $33,95, Ho
HUKTO He OyJIeT OTKa3bIBaThCA OT omiaThl $9 miu $5 3a 00pabOTKy M JOCTaBKY.
MHorue MIIT-opiep KOMITAHUH TaKKe MpeAaraT B popMax 3aKkas3a Wi Ha
CTpaHHULIAX 3aKa3a CBOUX CAMTOB JOIMOJHUTEIbHBIE OMIIMU, TAKUE KaK DKCIpecc-
oOpabotka 3a gononuuTenbHbIN $1 nm $2 u CtpaxoBanue ['apanTupoBaHHOM
3ameHsbI JIF000T0 MOBPEXKASHHOTO NPH JOCTaBKe ToBapa eile 3a 1, 2 wim 3
nosutapa. [Toutu Bce KOMIaHUM Ha caMoOM Jieie 00s13aHbl 3aMEHATh
MOBPEXKJICHHBIC TOBApHI - HO OHU 00 3TOM HEe TOBOPAT. M, B O0IBIINHCTBE
Clly4aeB, BCE 3aKa3bl OOBIYHO 00pabaTHIBAIOTCS B TOT )K€ J€Hb WM Ha
CIIEAYIOIIHIA JIEHb, HE3aBUCHMO OT TOTO, CKOJIBKO JIOTIOJTHUTENILHBIX JICHET OBLIO
3amiavyeHo 3a HKCIPecc-00pabOTKy WIIH K€ UX BOOOIIE HE TIIATHIIN.

CoBceM HelaBHO 5 MO3BOHWII CBOEMY OaHKY JJIsi IOBTOPHOTO 3aKasa
yekoB. Bce ObLIO caeitano 0e3 3a/1eicTBOBaHMS JI0/IEH, TOJIBKO C ITOMOIILIO
KHOMOK Ha Tenedone. [Tocnennuit Bonpoc, Ha KOTOPHIA TpeOOBAIOCH AaTh OTBET
- 3T0 nocraBka yekoB ¢ nmomoirsio Check-Protect Delivery (JocraBka C
3amuToit UekoB) 3a MOTIOTHUTEIRHYO OoTuiaTy. KoHeuHOo, Ha caMOM Jiene Takoi
Beny, kak Check-Protect Delivery, He cymecTByeT. Bee 3aka3bl 1oCTaBisroTCs
oJlMHaKoBO. EquHCBTEHHAs pa3HUIIA - 3TO KAPTUHKA, KOTOpas MpUKJIeeHa K
nucbMy co cioBamu "Check-Protect Delivery". bosnee Toro, motepu u3-3a
YTePSHHBIX YEKOB HA MOEM aKKaYHTE YK€ MOJHOCTHIO TOKPBITHI COTIAIIEHUEM C
0aHKOM, a TaK)Ke MOel COOCTBEHHOM CTPaxOBKOU. DTO MOTHOCTHIO MOIETbHBIN
CEpPBHC, KOTOPBIM, 1 YBEPEH, MOJIb3YIOTCS OUEHb MHOTHE JIFOJIH.

OTU NONOJHUTEINLHBIE OIUIATHI - YUCTask MPUObUTL. Ho siBsieTcs 1u Bce
3TO 3J0YNMOTPEOICHUEM JOBEPUEM KIUEHTOB?

B ciydae ¢ 6aHKOM - KakeTcsl, 4TO 3TO Tak. HO y MEHSI HET TOYHOTO
MHEHHUS Ha 3TOT cueT. I Moe MHeHUe He 00513aTeNIbHO OYIeT UrpaTh Kakoe-To
3HaueHue. Eciu KIMeHT ¢ 3TUM COTJIaceH, M OH C yI0BOJLCTBHEM ILIATUT OOJiee
HU3KYIO IIEHY 3a MPOAYKT U 00Jie€ BHICOKYIO IIEHY 3a JIOCTABKY, U ATO MPUHOCHUT
OO0JIBIIIE TIPOJIaX TOBAapa, TOTIa MBI JIOJKHBI ATO UCTOIB30BaTh. [loMHHTE, UTO
Bameii OTBETCTBEHHOCTBIO kak uenoBeka, cTOsIIEro y pysist OusHeca,
SIBJISIETCS] U3BJICUCHHE MAKCUMAJIbHOW TpHObUTH. DTO Batia padora. UToOs
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YCUJIUTD 3TH CJIOBA, B KOHIIE IaHHOU TJIaBHI s epeneyaTtal cTpaHulbl 34-38 u3
moe#t kauru No B.S. Wealth Attraction in The New Economy (kotopyto s
HACTOSTEILHO PEKOMEHYIO MOJTHOCTHIO TPOYUTATh U CPABHUTD C ATOU KHUTOM).

Bapuarnuu 510# TeMBbI HCTIOIB3YIOTCS U B Apyrux OusHecax. Korga s
3aKa3bIBaj OWJIETHI B T€ATP MO PeKIaMUpyeMOi IieHe "3a MecTo", TO 0OHapyKuJ,
YTO JOJHKEH 3aIUIaTUTh U IEHBI'H 32 00pa0oTKy Omiera. AIBOKaT MOXeT Oparb
M0YacoBOM FOHOPAp, HO HE YIIOMSHYTh O TOM, UTO OKPYTJISIET BpEeMs pa3roBopa
¢ BaMu 10 Tesnedony, Tak 4To 120MUHYTHBIN 3BOHOK OIUIAYHUBAETCS MO
CTOMMOCTH YETBEPTH 4yaca, a 46 MUHYTHBIN pa3roBop - Kak 3a oAuH 4yac. Eciu
BbI HAUHETE TIIATEIBHO U3y4aTh KaX/yI0 TOKYIIKY, CUET WIH CIIMCAHUE JICHET C
KPEIUTKH, TAK)KE KaK MPOHUIATENbHbIN nsaomka CKpypK, To Oynere
YAUBJICHBI TEM, CKOJIBKO CKPBITBIX CIIEKYJISLUN MPOSBUTCS B BAILICH KU3HU KaK
MOKYyTaTeJs.

CHOBA, 3JI0YMOTPEOICHHE - 3TO JIUIIL MHEHUE TTOKynarens. S He Oyay
BIIAJaTh B KPAHOCTH HACTOJIBKO, YTOOBI PEKOMEHIOBATh BaM HAIPSIMYIO
BOpPOBaTh y KJIIMEHTA, Oepsl ICHBI'M HU 32 YTO, XOTS IMOJ00HOE YaCTO MPOUCXOUT
B KPYITHBIX, MMOJIb3YIOLINXCS TOBEpUEM HHCTUTYyTax. Ho Takue Bemy, kak
00paboTKa 1 10CTaBKa, BKIIIOYAOIIME MPUOBLILHYIO HAIICHKY HAXOIATCS B
Cepoii 30He. DTO MPOCTPAHCTBO ISl OOCYKICHUE O TOM, YTO OyJeT
37I0yNOTpeOIeHnEM, a 9TO - HeT. BbI JOJKHBI camu [T cedst 3TO pemuTh. Ho BhI
00s13aHbI XOTs1 ObI CO3HATEILHO PACCMOTPETh KAXKAYI0 BO3MOXKHOCTD JIJIS
YBEJIMYCHHS pa3Mepa CIEIKHU U MOTyYeHHsI TPUOBLTH, He BIHSS Ha
BOCIIPUHIMAEMYIO IICHY TOBapa WM HE MCIOJIb3Ysl MOBBIIICHHE IICH.

HenaBHo s pazroBapuBal ¢ BIaJIeblIeM HECKOIBKUX OPTOMETPHUUECKUX
MPAKTUK, KOTOPBIA IKCIIEPUMEHTUPOBAII C TIOBBIICHUEM CBOUX TOHOPApPOB 32
nocenieHrue o(prcoB U IIEH Ha OYKH, U €r0 KJIMEHTHI Ha 3TO OTPEearupoBau.
CrycTsi HECKOJIBKO MECSIIEB, TIOCTE TOTO yJEeriach NyMuxa, OH 100aBHI K
cueTaM KJIMEHTOB €Il[€ HECKOJIbKO HOBBIX CUETOB C OILUIATOM, HO HUTJIE 00 3TOM
HE YIIOMUHAJ: BO-TIEPBBIX, "TOHOpap 3a J1abopaTopHbIE yCIyru'", KOTOPHIN ObLI
n00aBJIeH K [IEHE OYKOB; BO-BTOPBIX, CUET 32 00pabOTKY U AOCTaBKY, TAKkKe
n00aBICHHBIN B IIEHE OYKOB; U OIJIaTa 3a r0I0BYIO TAPAHTHUIO Ha 3aMEHY
MOBPEKJICHHBIX OIpaB (KOTOPYIO OH MPOBOJMII B JIt0O0OM ciyyae). [Ipu atom
HUKaKUX BOIMPOCOB WJIM OTPULATEIILHON pEeaKIMK HEe BO3HUKIIO. B 1enom
OJ1aroapsi 5TOMY OH TOBBICWII 1IEHY Ha ouku Ha 7%. K roHOpapy 3a nmpoBepky
3peHusi OH J00aBMJI CUET Ha "00CIyKMBAHUE CYETOB U CTPAXoBast
JDOKyMEHTAIus sl KoMrieHcarwmii" B pa3mepe $7. Dto npunecno
nonoauTenbHbie $30,000 B rox urcroit mpuOsLIH. Kak o MHe ckasai, "JTo He
3BYYUT CIUIIKOM JIOPOTO, TIOKA BBl HE MOJCUUTAETE, YTO s Oy1y 3aHUMAThCS
NpPaKTHKOHU 10 KpaitHe mepe emre 10 ner, Tak uro 310 6yaer $300,000.00 u >TH
JE€HBI'Y TIOJHOCTBIO MIOKPOIOT MOIO UITOTEKY".

CkonunpoBaHo ¢ caiTa Pa3paboTka arnekTpoHHbIX 61bn 1 :
http://y4e6Hukn.nHdopm2000.pd https://npaBo.1/1chopMZOOO.p:ﬁx;v\ivv°Vl{'Corrl/l'love'bl’lSlneSS

-




HanucaHve Ha 3aka3 CTyAeHYeCKMX 1 acnupaHTckux paboT
http://y4ebHukn.nHdopm2000.pd/napisat-diplom.shtml

No B.S. Price Strategy 177

Ilepeneyarano u3

No B.S. Wealth Attraction in The New Economy

[enexcuvtit Maznum 4
IpunsaTue Coeii Poiu 1 OTBeTCTBEHHOCTH

O, Bol - npeanpunumatens? XKanneiil yomoaok! Koneuno,
BBl 3HAETE, YTO UMEHHO TaK JyMaroT U FOBOPST O Bac 3a Balel
CIIMHOM HEKOTOPBIE JIFOIU.

Yenemssli  npeAupUHAMATENb €AeT  Ha - ylIule Ha
cobctBenHoM Pouic Police mnu cTpoutr coOCTBEHHBIM OCOOHSIK.
W mHOTHE JII0AM BOpPYAT O €ro ’KaJHOCTU - €CIH HE B JIUIO, TO
xora Obl 3a cnuHoW. Ho ecam Obl OH BbIUTpad B
MYJIbTUMUAJUTMOHHOM JIoTepee, TO BCe paBHO MOT Obl clienaTh TO
KE camoe - YTO U JenarT MHorue nodeaurenu. 1 xanHocTh, 0
KOTOPOMl OHHM JAyMaloT - JHIIb MOPAJIbHOE BO3PaKEHHUE. ITO
JIUIIb 3aBUCTH IPYTUX JIIOJICH.

CaumKkoM Yacro JOCTHIKCHUA, 3aBOCBAHHUA U aM6I/IL[I/II/I
BOCIIPUHUMAIKOTCH JIFOAbMU KaK Ka/ITHOCTD.

Bor Moe OMpCACIICHUC. KAOAHOCTH - O3TO CTPCMIICHHUC
MMOJIY4YUTh YTO-TO 6CCHJIaTHO, HC OTJaB HUYCTO B3aMCH.

Yro Takoe Ha caMOM Jiele TMOJIy4YeHHE MaKCHUMaJbHBIX
JICHeT 3a TOBapbl M YCIYTHM, KOTOpPHIE BBl IMPEIOCTABISIETE -
XKATHOCTh WIJIM 3/paBbiii cMbici? JKamHOCTh uiIu amMOUIUuU?
CraHere 1M BBl JIy4llle, €CJIM JOOPOBOJILHO COTJIACUTECH OpaTh
MEHbIIE JEHET, YeM MOIJIH Obl, 32 TOBaphl WIH YCIYTH, KOTOPbIE
npenocraisere moasMmM? Her - Ha camom Jene, BB, Kak
OM3HECMEH, HE UMEET IpaBa Tak JenaTh. Bbl 0053aHbI Tak JAenaTh
- B NEpBYIO ouepenp o0s3aHbl cebe, CBOEH ceMbe, MHBECTOpaM
WIHM TIapTHEpaM, JepiKaTelisiM akIuil, IpoAaBliaM, OCTABIIUKAM,
KJIMEHTaM - ¥ 3Ta OTBETCTBEHHOCTh 3aKJIIOYAETCS B TOM, YTO BbI
JOJDKHBI JIOCTUTHYTh CaMOW BBICOKOM MNPHUOBUIH, KOTOPYIO
CMOJKETEe, TOTJAAa Bbl CMOXETE€ COXPAHUTh YCHEIIHOCTh CBOETO
OuzHeca i COOMIONIEHUS BCEX OOS3aTeNbCTB MEpe] BCEMHU
3TUMU oapMHU. Corlamarbcst Ha YTO-TO MEHbIIIee, KOT1a MOKHO
MOJIy4UTh OOJIbILIEE - 3TO MOJHOE HAPYIIEHUE OTBETCTBEHHOCTHU
O6usHecmeHna u auzaepa. Coryamarbcsi Ha YTO-TO MEHbILEE - 3TO

-
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BCE paBHO, YTO OCTaBUTh Ball Ou3HeC O€33allUTHBIM U
MoJABEPKEHHBIM 00sie3HsIM. U ToT/1a BBl JOIKHBI OBITh YBOJICHBI.

HNrak, Bor MOM Bompoc: B uyeMm 3akmouaercs Baia
MpeANpUHUMATENIbCKasi OTBETCTBEHHOCTH? B uem 3akimouaercs
MpEeANpPUHUMATENIbCKAsT OTBETCTBEHHOCT? UYUTO BBl JOJKHBI
cAenaTh JJIsl TOro, 4TOOBI 3aCIyXHUTh U 3apaboTarh ce0e MecTo
noa conHineMm? Bam ycrex, mnpolBeTaHHe, 3aIIMIEHHOCTb,
6oraTcTBO?

MHuorue oA AymMarmT, YTO Balled LEIbl0, Balleu
OTBETCTBEHHOCTHIO B JKH3HU SBIICTCS TMPEIOCTaBICHUE UM
paboTsl. Bel BuanTE, KaKk 3TO OTpakaeTcs B 00IECTBAaX, KOTOPHIE
HACTOWYMBO TMBITAIOTCS TPOJABUTH 3aKOHBI M, B HEKOTOPBIX
Cy4asx, paioHbl U IITAThl MOJAIOT HAa KOMIAHWUU B CYyH JJIs
TOTO, YTOOBI HE IaTh UM MEPEEXaTh WIH 3aKPBITHCS; IIOTOMY YTO
WX OTBETCTBEHHOCTh 3aKJIIOYACTCS B TMPENOCTABICHUU PaOOTHI
COOOIIIECTRY.

A Bala OTBETCTBEHHOCTh - 3TO MPEIOCTABICHUE PabOThI?
Hapneroch, 4To BBI Tak HE JyMaeTe.

Ecnu Bam Ou3Hec jenaer yCHENMIHBIM MPEIO0CTaBIICHUE
paboThl, €CiIM JOMOJHUTENbHBIE paboyue JenaroT Ball OU3HEC
yCIenrHee - 3To mpocTto yxkacHo. Ho eciu pabora Ousneca ¢
MEHBIIIUM KOJUYECTBOM COTPYJIHUKOB JielaeT ero Oolee
MPUOBLUILHBIM, TOTJa Balllel MPOKISATON OTBETCTBEHHOCTHIO, KaK
KanmuTaHa OwW3Heca, SBIETCS padoTa ¢ MEHBIINM KOJMYECTBOM
COTPYJHUKOB.

MHorue JIOon AYyMAarT, UYTO Ballla OTBCTCTBCHHOCTDH
3aKJIK04YacTCA B BBIIIJIIATC HAJIOT'OB.

JInyHo s ObL1 OB HAMHOI'O CYACTJIMBEE, €CJIM OBl BMECTE C
MOWMMHU OTPOMHBIMH HAJOTOBBIMH CUETaMH U3 HaJOTOBOM
ciykObl OTHpaBisuiuch ¢Gororpadun, Hampumep, TpakKaaH Hu3
IPYTUX TOCYIapCTB, KOTOPBIM MBI OKa3bIBa€M MOJAEPKKY, a
TaKXKe TOoJIydarelie COoluaibHBIX mocobuit orcioga, u3 CHA;
HarpuMep, KOrjJa BBl OTHpaBISETe JCHHIHM B CHPOTCKYIO
0JIarOTBOPUTENIbHYIO OPTaHM3aIlMI0, TO MoiydyaeTe ¢ortorpaduun
U IHChMAa O TOM, YTO OHM Je€JatoT. S aymaro, 4TO KaKIbIA
HAJIOTOTUTIATENBIIMK JIOJICH T0JIydaTh Takue ke mucbma. Mtak, 3a
CBOM JIEHbI'W BbI moiydaete (ororpaduto 17 yenosek u3 Mpaka
uiu Adranucrana unu ['0OnsHIUU, TIE MBI CTPOUM JIOPOTH U
IIKOJIbI, a TaKXKe KyJla Mbl OTIPABJISEM €1y - YTO MbI JIeJlaeM
Jaxe JUIisi CTpaH, OTHOCSIIUXCS K HaM HEMPUKPHITO BPaKIEOHO,

-
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Hanpumep CesepHas Kope - m 4 mnomywareneil COLMaIBHOTO
nocobust u 1 meHcuoHepa, Moxer ObiTh U3 GM, Tak 4TO BBHI
CMOXXET€ IMOMECTUTh Bce (ororpaduu 3THX JIOACH, KOTOPHIM
IoMoraeTre, Ha CBOM XOJIoAWIbHUK. M1 OHU Bce JOJKHBI IMHCATh
BaM 3alUCKU pa3 B Mecsll, 4YTOOBl JaTh BaM 3HaTh, YeM
3aHuMatorcs. Torna st Obl uyBCTBOBaII ce0sl erie Jrydiie. A Bbi?

Bbl Hecere 1opuaMYECKYIO OOS3aHHOCTH 110 BBIIIATE
MUHUMAaJbHBIX HAJIOTOB, KOTOPBIE OT Bac TPeOyIOTCSI.

Ho Bamia OTBETCTBEHHOCTh KaK NpPEANPUHUMATENS HE
BKJIIOYAET BBIIJIATY HAJIOTOB B OOJbIIEM pa3Mepe, YeM
MUHUMQJIBHO TpeOyemas oT Bac cymMma. Ecinu Bbl MoOXeTe
ONTUMHU3HUPOBATH CTPYKTYPY CBOEro OM3HECA WM HAa4yaTh WHAYe
paboTarth WM MEPEMECTUTh CBOM OM3HEC B JAPYyroe MeECTO s
TOT0, YTOOBI IUIATHTH MEHBIIE HAJOIOB = OJTO TOXKE Balla
MPOKJIATAsE 00SI3aHHOCTb.

JIexuT M Ha BAac OTBETCTBEHHOCTh YJIy4yaTh KU3HU
npyrux moaei? Her, ne nexut. Wtak, npojgaBaTh UM Takue
BEIIM, KOTOpBIEC, €CIM OHM HCHOJB3YKOT HUX TaK, KaK BBl
MOKAXKETE, YIy4yllaTh UX )KU3HHU - 3TO CTAHET OYEHb Pa3yMHBIM
peuienreM. OT1o pasymHo. Ho KOHTpomupoBaTh TO, Kak 3TO
JEeJIAeTCA - 3TO HE Ballla OTBETCTBEHHOCTh. M mpu 3TOM BBI HE
JOJDKHBI TE€PSTh COH M3-3a KJIMEHTOB, KOTOPBIE HE HCIOJB3YIOT
TO, YTO BbI IPOJAETE, I YIYULICHUS CBOUX KU3HEMU.

CHauana st Jymai, 4To JOJDKEH JKeCTKO OOPOThCS C 3TUM B
CBOMX KOMIIAHHUSX, WHAa4Y€ MOS CIIOCOOHOCTh TPHUBJIEKATh
6orarctBo OyJeT CHIBHO CHIDKEHA. boJsbliass 4acTh MOETo
OorarcTBa OblIa MOJMydeHa OJyiarojaps HAMMCAHHIO, 3alMCH U
W3IaHUI0 UHPOPMAIMOHHBIX MPOJIYKTOB, KOTOPhIC HAIlEJICHA Ha
MOMOIIb JIIOJASIM  YJIYUYIIUTh CBO€ OTHOIIEHWE, MHBIIJICHUE,
HaBBIKM, OW3HECHl M (UHAHCHI - TaKXKe KaK W dTa KHHTra.
OTKpOBEHHO TOBOpSI, YIIAKOBKA HUKOT/IA HE SIBJSIETCS OCHOBHOU
4aCThI0O MOUX TOBapoB. M BbI MOKOHUUTE KU3HL CAMOYOUNCTBOM
B MOEM OM3Hece, €CIIM HadyHeTe OCECIOKOMTHCI O TOM, Kak
3aCTaBUTh WX CHAThH C MPOAYKTa YMakoBKy. KHUTH HHMKOTHA HE
yuTaroTrcs. Maem HuUKorma He BOIUIOHIAIOTCS B JKW3HB. Mou
KJIMEHTHI OYEHb YCTICIIHO MPOJAIOT OYEHBb XOPOIINE TPEHAKEPHI,
KOTOpBIE YacTO JeXaT B Trapakax MOKymnaTeneid, OYTBUIKU ¢
03JIOPOBUTEILHBIMU THUIIEBBIMU J100aBKaMH, KOTOPbIE BEKaMU
JeXaT Ha TOJIKaX, JaKE€ HE OTKPBITHIC, JEIOBbIE BO3MOKHOCTH,
KOTOpbIE HHMKOTJA HE HCIOJb3YIOTCS B paldoTe; depT modepu,
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Jake J0Ma JUIS OTJbIXa, B KOTOPbIE KJIMCHTHI MIPUE3KAIOT OYCHb
peKo.

JlomxeH 1M s 4YyBCTBOBATh BHHY B OTHOLICHUU
MOJIABJISIONIETO OOJIBIIMHCTBA JIFOACH, KOTOPHIC 3aIIaTHIIN CBOU
JNE€HbI'M, HO HHMKOTLJAa HE CHeNlaJd HUYEero ¢ TeM, YTO KyNuiu?
JlomKeH nu sl IpUe3XkaTh K HUM JOMOW M BO3BpalllaTh JE€HbIU?
Korma s ormpaBisfioch B KpyHW3, OCTaHABIMBAIOCh B JIy4llEeM
OTEJIE WM TOKYNAaK €1I€ OJHY CKaKOBYIO JIOLIA/lb, TO JAXK€ HE
IyMaro, IMPHUILLJINA JIU KO MHE JEHbI'H, 3aIIAYEHHBIE 32 BCE 3TO, OT
YeJIOBEKA, KOTOPBIM UCIIOJIb30BaJ KYIUJICHHBIM Y MEHS TOBAap WJIU
HE HCHOJIL30BaJl €ro. DTO HE MOSI OTBETCTBEHHOCTb. OJTO HX
OTBETCTBEHHOCTD.

S xoten Obl, 4TOOBI BBl JEHCTBUTEIHLHO MPOYUTAIH BCHO
KHUTY ¥ W3BIEKJIM U3 HEE UJEU, KOTOPbIE BOIUIOTUIU B JKH3Hb
WU U3 KOTOPBIX M3BJIEKIN KaKHE-TO BBITOJBI, HO, OTKPOBEHHO
rOBOpPs, OTO JKEJIAaHUE OCHOBAHO, II0 KpanHEW mepe, B OYEHb
OOJIBIIION CTENEHU, €CIU HE MOJTHOCTHIO, HA KEIAHUH TOJYIUTh
KaK MOKHO OoJibIlie MpuObLIN 115 ce0s1, a He Juig Bac. Yurarenu,
KOTOPBIC BOIUIOTAT UJCH B KU3HB, MPEBPATATCS B MOHMX CaMbIX
JIOJITOCPOYHBIX KIIMEHTOB

B nauane 310 KHUTH 51 YIOMSIHYJ O TOM, YTO y MEHS ObLI
KJIMEHT, 3aHUMAIOLIHUNCS YCTAaHOBKOM POCKOIIHBIX, O4YEHb
JNOPOTHX HAaBECOB Ul 3aJHUX JBOPUKOB. EcCiIM €ro KiueHT
YCTaHOBUT HAaBEC, HO HUKOIJAa HE MEpEeTaluT BCE AEPbMO,
KOTOPO€ CKOIMIOCh Yy HETr0 B Tapaxe, MOJ 3TOT HAaBEC, U
MPOJOJKUT HAKaIUIMBaTh B rapaxke Bce Ooiblie u Oosblie
JepbMa, U BCE PAaBHO HE CMOXKET MapKOBaTh aBTOMOOMIIb B 3TOM
rapaxe - JOJDKEH JU MOW KJIMEHT NPUMTU K IIOKYIIATEI0 H
BEpPHYTbH BCE JEHBI'M 00paTHO?

Koneuno Her. Ha camoM fiene, OH JOJIKEH NPUWTH K HEMY
U TmpojaTh BTOpoi HaBec. llponmate emy ycinyru mo yOopke
rapaxa. IIpomaTe emy KOMIUIEKT "Kak-IpOBECTHU-PACIIPOIAXKY-
xynama-u3-rapaxa".  Ilpogath  emy  eme  4YTO-HUOY[b.
OTBETCTBEHHOCTh MPEANPUHUMATENS 3aKIIOYAETCS B ITOM:
MaKCUMyM MpUObUTM U OoraTcTBa Ajsi akuuoHEpoB. Eciu Bbl
€IMHCTBEHHBIM aKUMOHEp - 3HAaTh Ui Bac. M 3arem Bameu
00s13aHHOCTBIO SBJIACTCS JIUILb YECTHAS UTPa, HE JIOKb, HE 0OMaH
unu  BopoBcTBO.  llenmoctHocTs  miId  mpeanpUHUMATENS
ONTHUMM3UPYET TMPOJAXH, NpHObUIL W LEHHOCTh Ou3Heca,
KOTOPBIM OH PYKOBOIUT. TOUHO Takxke, Kak U OOKcep, KOTOPBIN
CIAEPIKUBACT CBOM YJIapbl BO BpPEMs YEMIIMOHATa, HE SBIIAECTCS
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IEJOCTHBIM, TOYHO TaKXe Kak KBOTEpOEK, KOTOpBIH
HEJ0CTaTOYHO XOPOUIO MOArOTOBMICS K Urpe 3a CynepkyOok, He
SIBISIETCSL LEJIOCTHBIM, TOYHO TAakKKe€ KaK aJBOKaT, KOTOPBIi
HEJOCTaTOYHO TMOJATOTOBWIICS K CyIeOHOMY TIpolLecCy U He
cAenal s CBOEro KJIMEHTa BCE, YTO MOXET, HE SBISAETCS
LEJIOCTHBIM, TOYHO TAaKXX€ Kak JOKTOP, KOTOPbIM HE 3aKOHUMII
OTIEpAIIHIO, HE SIBJISIETCS IIEJIOCTHBIM, TaK M OM3HECMEH, KOTOPHIN
"cliepKUBaAET yaaphl', TaKKE HE SBISIETCA LIETOCTHBIM.
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T'JIABA 20

Ocrteperaitecr Cadoraxka
[lenoBou Ctparerun

Ot Ilepconana

Jxenicon Mappuc

[IpencraBbTe, 4TO TPEHEP U KBOTEPOEK TOTOBOPUIIUCH IPOBECTH
arpeCCUBHYIO aTaKy B I1aC, HO aTAKyIOLIUN INIEUMENHKEDP U JTaMHCMEH PELLIWIN
MCIO0JIb30BaTh OJIOKUPYIOIINE CXEMbl, COOTBETCTBYIOIINE TPOBEICHUIO UTPHI HA
TPHU ApJa, a KOOPAUHATOP 3AIUUTBI U €10 UI'POKHU IIOIPSI3JIA B Pa3HOIVIACUSX U HE
BBINOJHSIOT cBOMX (pyHKumid. Kak nanexko nmponsunercs 3ta komanna? [lpu
pabote Han 3Tou kHUTOU [len KeHHneau HarmoMHUII MHE O TOM, YTO MMOA0OHOE
yoKe IIPOUCXOAWIO - IIPU Ilepexoie K 3amure TpeHep banau Panan ygapun
KOOpJMHATOPA 3aIIUTHI CBOM KOMaH/IbI 10 HOCY, BO BpeMst dr6onsHoro Beuepa
B IlonenensHUK, ¥ 3TO BHUJIENIA BCSI CTPaHa.

BobmMHCTBO OM3HECMEHOB MJIH PYKOBOIMTE/Iei IyMAaKT, YTO UX
NepCcoOHAJ BHePsieT BCe HX 3aIlyMKH KaK Xopoluue coaaatel. OHu
3a0bIBAIOT O TOM, YTO MOYTH KAKAasd apMuA cTpajaer ot "¢parrunra' - To
€CTh, (PAKTHYECKH, COJIIATHI CTPEJISIOT CBOUM reHepaJiaM B cimuy. HenasHo
MBI BUJIETTH KOE-YTO MOI00HOE, HO HE CTOJIb CEPhE3HOE - PA3HOTIIACHUS MEXTLY
reHepajoM, OTBETCTBEHHBIM 32 BOMHY B A(raHucTaHe U TeKyIIUM
['maBHOKOMaHAYIOIIUM, KOTOPbIE OBUIH OOBITPAHbI HA CTPAHUIIAX KypHAaJIa
Rolling Stone. [IpunsiTHE U JOBEpHE XOPOILIUM COJIAATAM - 3TO, KaK U JII000€
JI0BEpUE, ONACHas ITYKA.

Sl morpaTtui Ha CBOU 3aHUM JBOPHUK, C YYETOM €TI0 Pa3MeEPOB, MPOCTO
OTPOMHYIO CyMMYy AeHer. [loMuMo Bcero npovero, Mbl yAaauiId HOJIK0KUHBI
JIEPEBHEB, BHIKYIIMIIN OJMH U3 BEICOKOKJIACCHBIX HABECOB PYYHOU COOpKH,
MOXO0KMX Ha HACTOSILUN IOM; Y YJAJMUIU LEMOYKY IITAKETHUKOB,
MIPECTABISABIINX COO0M OrpOMHBIN 3a00p MJIs 3aIUTHI "YacTHOM XU3HU". MBI
TaKXe BRIUUCTUIIN OOKOBOU IBOPUK U BEPXHUH MATHO, NI YCTAHOBKU JBYX

-
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HOBBIX MIAaTHO, KOTOPBIE MPEJICTABISIIN COO0M CMECh U3 IBYX Pa3HBIX COPTOB
BBICOKOKJIaccHOTO KemOpumkckoro mitoia. Ber Ob1n ObI peaabHO MOPaKEHBI
paszHuIEel Mexay "o U nociie" Hallero BHyTPEHHETO ABOPUKA. S qymaro, 4To
MBI IOTPATUIIN ICHET Ha PEKOHCTPYKLHUIO JBOPUKA OOJIbIIE, YEM BCE OCTaIbHbIC
cocenu, BMecTe B3sThIe. M 3TO TOro cromno.

3a UCKJIIOUEHHUEM CUTYallMU C 33JHUM JIBOPUKOM U MIPUMEPOM MOETO
MOJIHOTO UTHOPUPOBAHMS 37PAaBOTO CMBICIIA, MOXKETE JIU BBl JOTaAaThCs, YTO
€CTh O0IIEro BO BCEX ITUX Bemax? B kax1oM OTIeIbHOM Cllydae MbI He
MPOBOIMIIA HUKAKUX MEPETOBOPOB B OTHOLLIEHUH IICHBI, 1a)K€ HE MbITAsICh
MCIO0JIb30BaTh EHHOCTD JUISl MPEKPAILleHUs TOTepu NpHObUIM. ENUHCTBEHHBIN, 1
TOJIBKO €IJMHCTBEHHBIN OTBET HA IIEHOBBIC BO3PAKEHUS - 3TO CHIDKEHUE LIECHBI.
3T0 MO3BOJWIO HAM COKOHOMUTH THICSYH JIOJIIAPOB OT PO3ZHUYHOM LIEHBI, YTO B
CBOIO OY€pe/ib CTOWIIO BJIaJIENIblIaM OM3HECOB THICAYH J10JUIAPOB MPHUOBLIH.

Jlpyroi 4enoBeK, C KOTOPBIM 51 3HAaKOM, YBHUJIEJ BBIIIOJHEHHYIO paboTy U
ObLT MOPaKEeH TOM HU3KOM LIEHOH, KOTOPYIO 5 BhIIATHI. OH NPOCTO HE MOT
IIOBEPUTH B TO, YTO 5 MOJYYHUJ BCE ITO 110 TAKOW HU3KOU 1ieHe. BHyTpeHHun
IBOPHK, IATHO, MOJYYUIICSA OLIEJIOMUTEILHBIM. I XOpOLIO 3HAt0, 4TO C TOYKHU
3peHusl Ka4yeCcTBa OH CTOMJI HAMHOT'O JIOPOKe, ueM s 3aratui. U s 05l ¢
YA0BOJBCTBUEM 3aIUIaThII ele Oobiue. S He cenan 3TOro NpocTo MOoToMy, U4To
HE JI0JDKEH ObLT 9T0 crenarb. KoMmmanus, kotopast codpana ajis MeHs aTHo,
MOTJIa OBl MOJTYYUTh HAMHOTO 0O0JIbIIIE MPUOBLIU, €CJIU ObI BBIICIUIIA BPEMS U
SHEPTHIO Ha IPOJAXy LIEHHOCTU. DTO MIPOUCXOAUT MOCTOSHHO: TOKYNaTeNb,
KOTOPBIH € yI0BOJIbCTBUEM 3arIaTUII Obl OOJIBIIIE, B PE3yJIbTATE TUIATUT
HaMHOTI'O MEHBbIIIE.

OHU HE MOMYYWIN OT MEHA TeX JIEHET, KOTOpbIE sl ObUT TOTOB 3aIUIATUTD
MOTOMY, YTO IO UX MHEHUIO, HU3Kas 11eHa ObLIa €MUHCTBEHHBIM apTyMEHTOM,
KOTOPBIN y HUX OB 7151 3aKpBHITUA NPoaxu. OHU HACTOJBKO OOSIIUCH
MOTEPATh MPOJaXy U3-3a LEHBI, YTO MPOBEJIH IIEPETOBOPHI C CAMUMHU COOOH U
CHHU3WIH LieHy. BMecTo peabHO# NMpoaaku IIEHHOCTH OHU UCIIOJIb30BaN
MOAX 0/, KOTOPKI TpeOoBal MEHBIIIE pa0OTHl TOJIOBOW U MEHBIIIE HABBIKOB U
CTaJIi MpoAaBaTh Mo 1eHe. M 3To rpycTHas peaqbHOCTh HE TOJBKO IS
OOJIBIIMHCTBA OM3HECMEHOB, HO ¥ OOJIBIIMHCTBA NPoAaBIIoB OHHU JETKO
OTKa3bIBAIOTCS OT MPHUOBUIN JUIs KOMITAHUU KKl pa3, Koraa y HUX
MOSIBJISIETCS TaKasi BO3MOKHOCTh. Eciii BBI OTJanM Ha OTKYTI 3aIUTY
cOOCTBEHHOM NMPUOBLIN U MPUObUIN OU3HECa - BBl UAHOT.

Kak nmokynarens, S HpU3HAIOCh, YTO MHOTJA JIE€JIAI0 3TO I OJAEPKKU
cBoeil popmbl, HO 00bIYHO HET. [leperoBopsbl O 1eHe WK MOKYTIKA 10 [EHE
3aHMMAET CJIMILIKOM MHOT0 BpeMeHu. Korna s nporyianBarch 1o NpOAYKTOBOMY
Mara3uHy, TO COBEPILIEHHO HEe OECIIOKOIOCH O IIeHe, KOTOPYIO Iiayy. MeHs 3To
HE BOJIHyeT. To ke caMOe 4acTo IIPOUCXOJUT U BO BPEMsI APYIUX MOKYIIOK. S|
HaX0XyChb B Mara3uHe JJis TOTO, YTOOBI KYIIUTh TO, YTO MHE HYXKHO, U YUTH

-
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orryaa. [IpocTo ckakute MHE, CKOJILKO 51 BaM JIOJDKEH, YTOOBI 1 MOT BEPHYThCS
K cBouM nenaM. OHAKO, 3TO HE OCTAHABIMBAET 0ECYUCICHHOE KOJUIECTBO
pabOTHUKOB B OCCUMCIICHHOM KOJIMUYECTBE CUTYAIlUH TpejiaraTh MHE CICIKH, O
KOTOPBIX 51 HE TIPOCWI U HUYETO HE JeJIajl JUIsl TOTO, YTOOBI MX 3aCIyKUTh. B
OJIHOM MaraswHe, Kyja s OJTHaK bl 3arJISTHYJ1, HAXOIUI0Ch HECKOJIBKO KaCCHPOB,
KOTOPBIC BBITACKUBAJIM KYIOHBI U3 CBOMX OYMa)KHHUKOB WJIM KOIIEIBKOB H
CKaHHUPOBAJI UX ISl TOTO, YTOOBI COKOHOMHUTH MHE JIeHbI'M. He mymas, uro s
MPOCTO HE 3HAIO PO CYIICCTBOBAHKME KYIIOHOB U OBLI TOTOB 3aIUIaTUTh UM
JICHBTH TI0 TTOJTHOM IieHe. B caioBoM MarasuHe, Kya s 3aIie IS OKYITKH
I[BETOB Ha HAIll CaJl HAXOIUJICS KaCCHpP, KOTOPBIN JaJl CYyIIECTBEHHYIO CKUAKY
"kyaccHast ieBouka" /s Moeit mouepu. B 6apax paboraer GecuucieHHOe
KOJIMYECTBO 0apMEHOB, KOTOPBIC YTOMIAIOT MEHS OCCIIaTHBIMU HATUTKAMU U
oUIIMAHTOK, KOTOpPBHIE JAIOT CKUIKK HA MOM 00e/ibl. MHe napuiu
OecUnCIeHHOE KOJIMYECTBO CKUAOK, OecTiaTHOCTEH U OOHYCOB, COBEPILICHHO
0€30 BCSIKUX JIJISI 3TOTO MPUIHH. S XOTeN ObI 1yMaTh, YTO 3TO MPOUCXOJIUT
TOJIBKO OJ1aroapsi Moel NMPEeKpPacHON BHEIIHOCTH, HO MOSI HHTYHIIUS TOBOPHUT O
COBEpIICHHO ApyroM. He moliMuTe MEHS HEMIPaBWILHO, MHE 3TO OYCHb
HPaBUTCS, HO 0€3BO3ME3THBIC CKUJIKH, KOTOPBIC TA0TCS MHE STHMH
pabOTHUKAaMHM, COBCEM HE NMOMOTAIOT OM3HECMEHAaM, Ha KOTOPBIX OHH PabOTaroT.
W, KoHEUHO, TyMaTh O TOM, YTO Sl €IMHCTBEHHBINA YEIIOBEK, KOTOPOMY TaK BE3ET
- 910 omrnOKa. Sl He eAMHCTBEHHBIA. DTO MPOUCXOIUT CO MHOTHMH JTFOJABMH U S
PaCKpBLI JIUITh HECKOJBKO MyTEH, KOTOPHIMA HAEMHBIC pA0OTHUKH CA00THUPYIOT
Balll YCIIeX, BOPYS Bally MPUOBLIb.

Br1 MOKeTE IPEATIONOKUTD, UTO ITO ACJAIOT JIMIIb HEOBOJIBHBIC YEM-TO
pabotHuku. MHoraa sro tak. OHako, B OOJIBIIMHCTBE CIIy4aeB 3TO He Tak. Mx
COTPYJIHUKH HE MBITAIOTCS HaBPEAUTH CBOUM paboTonarensam. Bepostaee, 4To
OHH Ha CaMOM JIeJI€ JYMAKOT, YTO IIOMOTAIOT U JEJa0T BCE NIPABUIILHO.
Jlpyrumu coBaMH, OHU HE TOJIBKO HE 3HAIOT, YTO COBEPIIAIOT OLIUOKY, OHH
Jaxke TyMaroT, 4TO JEeJIat0T BCe NMPaBWIbHO. YacTo IepcoHall JyMaeT, YTo LCHBI,
KOTOpBIE BBl OepeTe 3a TOBAp, CIUIIKOM BBICOKHE, TAK YTO €CJIU MOTYT, TO JAIOT
CKUJKHU, WM OT/IAI0T OECIUIaTHO TOBAPHI, yMasi,, 4TO 3TO MPaBUIIBHO,
CIIPABEJIMBO U IIPOCTO NPUEMIIEMO.

DTO HACTOJIKO OOIIEpacTIPOCTPAHEHHBIE CITyYaH, YTO s JIOJKECH
3aJlyMaThCsl - KTO-HUOYIb BOOOIIE BBIIEIISICT BpeMs JJ1sl OOy4EeHUS CBOUX
HAaeMHBIX pa0OTHHUKOB TOMY, OTKY/la IPUXOAUT uX 3apiuiara? B Ouznece
paszbuparotcs naneko He Bce oau. Ha camMoM jerne - Tuiibh 04eHbh HEMHOTHE
JOIU. DTO OJIHA U3 CAMBIX YACTHIX K00 HA HAIIly CUCTEMY IIKOJIHHOTO
oOydeHnus. busHec Hy)KHO U3y4aTh, U HE HY)KHO JAeMOHH3UpoBaTh. KoMmepius -
9TO ocHOBa o0OmecTBa. Ee yacThio ABIgeTCS KaXK bl yesioBek. M He uMeeT
HUKAKOTO 3HAUCHUSI, SIBJISIETECH JI BBl pAOOTHUKOM WM O0ccoM, podeccopom
WJIM TIPE3UECHTOM, MTOJy4YaeTe JIU BbI ICHBIU 33 TO, UTO 3aHUMAETECh CBOUM
OM3HEeCOM WJIU 3aBUCUTE OT paboroaarens. Jlaxke MpaBUTEILCTBO HE CMOKET
BBIKHUTH 0€3 JII0JIeH, KOTOpbIE TIOJIy4aroT NpuObUIh. Ecin oHU TipooipKaT
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3aKOBBIBATh OM3HECHI B KAHAAJIbI, IEPETPYXKasi €ro CI0KHOCTIMHU, KOTOPBIX
MOTJIO OBl U HE OBITh, TO MBI BCE MOMAJIEM B HEMPUATHOCTH. [IpubObLIH - 3TO
HEO0OXO0IMMOCTb, a He 3710. OOIIECTBO HE CMOXKET BEIKUTDH UIIM MPOTPECCUPOBATH
0e3 aToro. Kak 6occ, BbI OTBETCTBEHHEI 32 TO, YTOOBI 3TO NOHMMAJIU BCE BaIlIU
pabotHuku. OHU HE CMOTYT NOJy4YaTh JACHbIH, €clii Ou3HEeC He OyeT
NpUOBUIbHBIM, M KaKIbIM LIEHT, KOTOPBIA OHU OT/AI0T MOKYHATeN0 OECIUIaTHO,
OKa3bIBaeT BIMSIHHUE HAa Bally NpHObUIb U UX 3apIuiaTel. UM HY>XKHO 3TO
noHUMaTh. Bbl MokeTe 1ake 0OHAPYKHUTh, YTO BaM HY>KHO MOKa3aTh UM UTO-TO
oTaenbHO. BaM MokeT moTpeboBaThCs MoKa3aTh UM, CKOJIBKO UMEHHO CTOUT
KaKJIbIi TOKYNATEeIb, U CKOJIBKO TPeOYyeTCsl MOTPATUTh JACHET NIl IPUBJICUCHUS
KaXXJIOTO KJIMEHTA.

[TonpoOyiiTe MPOBECTH 3TOT IKCIEPUMEHT: TIOMPOCHUTE KAKOTO
paboTHUKA HAMUCATh CIIUCOK TOTO, YTO, TIO €r0 MHEHUIO, OTHOCUTCS K 10 cambiM
Ba)KHBIM 00sI3aHHOCTSIM B €ro pabote. Bel 0OHapyxuTe, 4TO 0UEHb HEMHOTHE
Ballld pabOTHUKH, - €CJIK BOOOIIE KTO-TO €CTh - BKJIIOYAT B CIIUCOK "3aIUTY U
MaKCUMU3AIUIO MPUOBLIN" UK, B ’TOM OTHOIIEHUH, ""COXpaHEHHUE IIEHOBOM
LEJIOCTHOCTU" WK "OCYIIECTBICHUE IIEHOBOM cTpaTeruu Moero 6occa'". OHu
BOOOIIIE 3TOT0 HE MOHUMAIOT, TAK YTO TaKHE MOBEICHUE MOXKET SIBISATHCS KaK
OCO3HAaHHBIM M HAMEPEHHBIM, TaK U HEOCO3HAHHBIM Cab0TaXeM.

Bamm paGoTHHKY TakKe JOJKHBI MIOHUMATh, YTO OHU, KaK U BBI,
paboTaeTe 1S MOJyYeHUs] NPUOBLIU OT MPOJJaXKHU BAIIUX TOBAPOB U JIYT, U €CIIH
Ballla [IEHOBast cTparerus c(OKyCUpoBaHa BOKPYT MPEMUYM-1LIEH, HACKOJIbKO
BbIIUIaTa MPEMHUYM IIeH OyAeT BBITOJHA JIJIs camoro kiaueHTa. Korga kTo-To
IIPOJAET TOBAP, OCHOBBIBASICH HA OJHOM TOJIBKO LIEHE, TO JEJAET 3TO U3-3a TOTO,
YTO HE IOHUMAETE, YTO MOKYIATEb HA CAMOM JI€JI€ U3BJIEKAET U3 3TOT0 CBOIO
npuObLTb. OHU AYMAIOT, YTO NPUOBLIL MOTYYAET TOJIBKO OJUH JIUIIb MPOIaBell.
Ot0 nosHas 10kb. Ecnu nokynarens He JyMaeT, YTO MOJyYUT IPHUOBLIb - OH HE
CZIeJIaeT NMOKYIKY. boyiee Toro, nokynareins He ceiaeT MOBTOPHYIO NOKYIIKY,
€CJIM HE TIOBEPUT B TO, UTO B MEPBBIH pa3 MOCie MOKYNKU MOTYUU MPUOBLIb.
Oto daxT. 11 nokynarens, KOHEUHO, "MPUObUIL" MOKET HE O3HAYATh YETO-TO
(buHAHCOBOTO. DTO MOXKET ObITh BEJIMKOJIECIHBIN CEPBUC, HAZE)KHOCTh MPOAYKTA,
Jy4IIMe YCIOBUSA, JaKe TyUIIHnii 00cIyKuBaomuil nepconai. Bee aTu Bemu
CTOAT JICHET U JIOJKHBI ObITh OTPAXKEHBI B LIEHE, HO COTPYAHUKH, KOTOPBIE HE
IyMaroT 00 3TOM M 3HAIOT O TOM, YTO APyTUME KOMIIAHUH B Ballleil KaTErOPUHU
MIPOJAIOT TOBAPHI 1O 00Jiee HU3KUM IIEHaM, YeM BbI, MOTYT IPOCTO MOIYyMaTh,
YTO BBl CTABUTE CIMIIKOM BBICOKHE LIEHBI.

To, 4To nymaeT Bal mepcoHai o NPUOBLIN U LIEHE, OKa3bIBAET OIPOMHOE
BIIMSIHUE HAa UX OTHOILICHUE U TIOBEJICHUE, U TUOO NMPEMsITCTBYET, TNO0
MOOUIPSIET HEOCO3HAHHBIN M OCO3HAHHBINA cab0TaX MPOAABIIOB U JPYTrOro
IIEpCOHAJIa B OTHOILLEHUU Ballleld LIEHOBOM cTpaTeruu. Eciu BBl IpeoCTaBUTE
NEPCOHAY XOPOIIYI0 HHPOPMALIKIO, XOPOILO U3 00y4HTe, TO JaXKe IIPU ITOM He
BECh MIEPCOHAJ OKAXKETCS Ha Balllel CTOPOHE U BbI Oy/1eTe JOBUThH UX HA
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MOMBITKAX caboTa)a - HauWHas C MOJPhIBa BAIIIETO ABTOPUTETA U CTPATETHIA C
MOMOIIBIO APYTUX WICHOB MEpCOHAa U 3aKaHUYUBAsi OTKA30M OT IPOJAKHU
TOBAPOB IO UX IIEHHOCTH U BOPOBCTBOM B (JOPME HECAHKIIMOHUPOBAHHBIX
CKUJIOK WJIM ToAapKoB. Jis momyuyenus 6onee moapoOHON HHPOpMAIUH 110
BOIPOCAM MEHEKMEHTA 51 pEKOMEHAYI0 BaM IIPOUYUTATh IJaBkl 5, 6, 7,9, 13, 14,
15, 16,21, 22 u 41 xauru [lena uz sroit cepun No B.S. Ruthless Management of
People and Profits.

Ycrpanenue Ilaryonoii Ilpussruku K Ileperosopam

Me:kay 3HaHHEM TOT0, B YeM 3aKJII0YaeTCH npoodemMa, u
NpeKpaneHneM nogo0HOro MoBe/ieHNns1, ecTb OrpomMHas pa3Huua. Ilpogaxa
O IeHe - 3TO He ucKiIrvYeHne. Ilpoxaxka no neHe Noxo:xa Ha NAryoOHyI0
NPUBBIYKY. 3HAHUS )KECTOKOU MPaBJbl O MPUOBLIN MOXKET 0Ka3aThCs
HEJIOCTAaTOYHO JIJIS TOTO, YTOOBI MPEOTBPATUTH TOBTOPEHUE TAKOTO ITOBEICHHUS.
Bbl 10smKHBI Oy/I€TE TTOJIHOCTRIO YCTPAHUTh MAaryOHYI0 MMPUBBIYKY BEICHUS
[EepEroBOpoB. Bl HE MOXKETE MO3BOJIUTH OTKJIOHEHUN OT Balllel HEHOBOM
MOJIMTUKHU. BBl MOKETE yCcTaHABIMBATh Pa3HbIE LIEHBI, KOTOPBIE NPEACTABISAIOT
pa3Hble YPOBHH IEHHOCTH; OJHAKO TIPUYHH JIJIsi CHUKEHUS MPUOBLIN Y BaC HET
COBEpIIECHHO HUKakuX. Kopoue roBops, 1leHOBasi CTPATErusl, TAK>Ke Kak
CTpaTerus npoJiax, J0JKHBI CTPOTO MPETBOPATHCS B dKU3HbD.

IIpocro cka3arsb, 4TO BbI - €AUHCTBEHHBIN YEJIOBEK, KOTOPBIA MOKET
0J100pUTH CKUJKY, TEIIEph HEIOCTaTOuYHO. Eciu BBl 3TO caemnaere, TO 4TO, MO
BallleMy MHEHHIO, 3aTeM MPou30uaeT? Bol OBICTPO MO3HAKOMUTECH C 3aKOHOM
HEYMBIIUIEHHBIX TOCIEACTBUI. XOTS Bl MOKETE MMPOBECTU KPATKYIO 0030pHYIO
JIEKIMIO IIPO MEPErOBOPHI WM HECAHKLIMOHUPOBAHHOE MPEAOCTABIEHUE CKUIOK,
B KOHEYHOM CUETE BCE 3aKOHYUTCS OCTOSTHHBIMU IPOCch0amMu 0 ckuakax. M
Ha3BaHME Balllel JOHKHOCTH HEOXKHUAAHHO MOMeHseTcs ¢ "0occa" Ha
"PYKOBOJMTEID 110 JUCKOHTUHTY".

NmeHHO 1M03TOMY BBI JOJIKHBI CPa3y U MOJHOCTHIO H30aBUTHCS OT
MEepPEroBopoB o 1eHe. Eciu Bbl XOTUTE YCTAHOBUTH KOHKPETHBIE MPABUIIA O TOM,
KaK pa3HbIe KJIUEHTHI MOJTYYar0T pa3HbIC IIEHBI; 3Ta CTPATETUSI TOJDKHA
OTJIMYATHCA OT MPEIOCTABIEHUS CKUIOK CIIydailHbIM 00pa3oM MOCPEICTBOM
MIepPEroBopoB o 1eHe. EquHcTBeHHBIN c1T0c00 N30aBUTHCSA OT MPUBBIYKU K
MEPEroBOpaM - 3TO KECTKHUM Pa3roBOp. ITO €UHCTBEHHBIN CITOCOO, KOTOPHIM
BBl MOYKETE 3aCTABUTh CBOW MEPCOHAN MPOAaBaTh TOBApPHI 1Mo IeHHOCTH. Ecnu y
HU3 €CTh BO3MOXHOCTh MPEIOCTABICHUS CKUJIKHU - OHU €€ 00s13aTeIbHO OyayT
npeaocTaBiisiTh. Beerna.

Ecnu panbIiie BbI cBOOOIHO MPEIOCTABIISIA BO3MOKHOCTh aBaTh CKUIKH,
TO C/AeJaTh 3TO OyAeT o4yeHb Tsokeno. Ha camom fene, eciiu y Bamero
MPOJIAIOLIET0 NepcoHaa Oblaa JOBOJBHO 00JIbIIas cB000Aa, TO OHU OyaAyT
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TUIAKaTh U JKaJOBaThCS Ha TOM YPOBHE, KOTOPHII HAIOMHUT BaM O BPEMEHH,
KOTJIa BB OBUIH TIOJJPOCTKOM, ¥ B3POCJIbIC TIBITAIMCH BMEIIATHCS B BAIIly KU3HB
Y 3aIPETUTHh KaKUe-TO BEIIH, a Bbl IPHUBOIMIHA BCE PUIUHBI JIJIS1 TOTO, YTOOBI
OHH TIPOJIOJDKHUIIM BaM pa3pemiarh 3TO Jenarh. TeM He MeHee, €CIT Bbl XOTHTE
BEPHYTH NMPEXHUN YPOBEHb NPUOBUTBHOCTH U TIPOJIOJIKHUTD €r0 TOIEPKUBATH -
BBI JIOJDKHBI HA0paThCs TepIEeHUs U ciiibl. Ha c1abocTh HET BpeMEHH.
HezaBucumo 0T TOr0, HACKOJIBKO XOpPOIIIa Balla [IEHOBAast CTPATETHs, 3TO HE
Oy/eT UMEeTh HUKAKOTO 3HAUCHHUsI, €CIIH Balll IEPCOHAI TIPOJIOJIKHT €e
caboOTUPOBATH.

[Tocne Toro kak ycTpaHuTe MPUBBIUKY K MIEPEroBOpaM, CIeIYIOUIHI 1mar,
KOTOPBIM HYKHO MPEANPHUHATH - 3TO IEPEBOJ KOMUCCHOHHBIX WM OOHYCOB,
KOTOpBIE BBl BBIIUIAYMBAETE, C JOX0/1a OT MPOJAXH K YUCTOU npuoObun. lepxKy
Mapu, Bl HUKOTJIa 00 3TOM HeE 3alyMBIBAINCH? DTO B IOPSJIKE BEIIEH,
00JBIIMHCTBO OU3HECOB Jake HEe AyMaroT 00 3ToM. Ha camom nene, monymaiite
00 ATOM - 3/1ECh €CTh 3[paBbIil CMBICI, He Tak ju? Korna, mo Bamemy MHEHHIO,
Balll pabOTHUK OyA€T CHUJIbHEE MPOCTUMYJIMPOBAH 3aIIUIIATh Bally IPUOBLIb -
KOT'/Ia OH MOJyYaeT JeHbI'H OT 10XO0Ja C MPOJaX WU OT YHUCTON NpUOBLIU?

Koraa BbI matuTe eMy mpoLEeHT OT A0X0/1a, BO3MOKHO, BBl HECETE
yOBITKH, TOT/Ia KaK OHU MOJIy4atoT npuosLib. He cmeiitecs, Bbl Oyaere
YAMBIIEHBI TEM, CKOJIb YACTO M0I00HO0E MPOUCXOAUT. OJHAXKIBI Sl CaM C ATUM
CTOJIKHYJICS.. DTO MPOU3OIILIO U3-3a TOTO, YTO PACXObI MOJI3IU BBEPX, a 5 HE
YAETWI JOCTaTOYHOTO BHUMAHUS B MPEIJIOKEHUHU YuCTON npuObLin. [IpoaykT
TaM MpeJJIaraics Kak 4acTb KOMILJIEKTa U, CIIPSATaBUINCh B COBOKYITHOM LIEHE,
3TOT MPOIYKT MPOIAaBAJICS MO L[EHE HIDKE, YeM CTOMII B Mpou3BoicTBe. KoHeuHo,
KOMHUCCHOHHBIE BRIIJIAYMBAINCH 32 OXOJ OT MPOJIaX, 1 OHU OCTaBaJINCh OUCHb
BBICOKUMH.

Ecnu y Bac ects mpoasen, KOTOPBIH, IIOCIE MOJYYEHHUs TOIKHOIO
o0Opa3oBaHus O LIEHE U MPUOBLIN U 00YUeHUU MTPOJIaXKe Ha OCHOBE LIEHHOCTH, a
HE Ha OCHOBE IICHbI, MPOJIOJIKAET BECTHU MEPEroBOPHI, OTJaBasi Bally NpuObLUIb
MOKYTNATEeI0 WK MPOJIOJDKAET PhIIATh, )KaJlOBAThCs, OOBUHSATH IJI0X0€ KAYECTBO
Ballle LIEHOBOU CTPATETHUH, pyrasl BaC U3-3a BalllEW CTPATETuy WIK HACTPauBast
IIPOTUB Bac APYTHUX JIOJEH U3 Ballle KOMAaH/BI - IIPOTOHAMUTE €ro.

Campbiii Jlerknii Cnioco6 3amuruts LHenosyro U
IHpubdbsuibHy0 CTpaTeruio

Wrak, caMblii TPOCTO# croco0 3aCTaBUTh MEPCOHAN MPEKPATUTh CHIKATh
BaIll¥ IICHBI U TIPUOBLIB - 3TO 3a0paTh 3Ty BO3MOKHOCTh U3 HX PYK. DTO MOXKET
KacaThCs JIaKe Bac, COOCTBEHHMKaA On3Heca. Ecian BBl 3aHMMaeTech BCEMH
MPOJaKaMH, TO MOXKETE ObITh IMEHHO TEM WICHOM TepCOHaIa, KOTOPOTO HYKHO
yIaauTh U3 3Toro nporiiecca! [Ipobdiaema ¢ coBepiieHreM POIaK 3aKII0YaeTCs B
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TOM, 4TO €CJIU BBl YK€ JaeTe CKUJIKH, TOT/1a BaM OyJeT TsKeJIOo TOBOPUTH "HET",
0COOEHHO YK€ MPUBBIKIINUM K CKUJKaM KiaueHTaM. YenoBedeckuid hakTop
UrPaeT BAXXHYIO POJib, IOTOMY YTO MbI UCIIBITBIBAEM COUYBCTBUE U
COCTpajJlaHue, CTpax u OECIOKONUCTBO, Y HAC €CTh IJIOXHUE MPUBBIYKU. Y
mpoiiecca HeT HU OJTHOM U3 ATUX MPOOJIeM, TaK YTO YeM OOJIBIIIE BAIIH MPOAAXKH
OyneTt mpoxoauTh "B mpoiiecce", TeM Jydile JJis Bac.

Yto Ha caMoOM J1ejie 03HAYAIOT CJI0BA ''mpouecc BMeCTO YeaoBeka'?
HekoTopble KOMITaHUK MOTYT JIETKO NMPEBPATUTh MPOJAXKY B OTPE/ICICHHBIH
MpOoLECcC, MPEUI0KHUB MOKYIATESIM JIeJaTh MOKYIKUA B OHJIaliHE, WIH C
MOMOIIBI0 MAPKETUHTOBBIX MAaTEPHUATIOB ¢ (PUKCUPOBAHHBIMH LIEHaMU, 6€30
BCSKMX BO3MOXHOCTEH IS riepexo/ia K neperoBopaM. OnpeesaeHHble OU3HECH
JTy4lie yMeroT yOexaarh J0Jei B TOM, UTO LIEHbI (PUKCUPOBAHbBI U HE
MEHSIOTCS, YEM JIPYTUe KOMITAHUU: JIFOJU OOBIYHO MPUHUMAIOT IIEHBI MEHIO B
pecTopaHax Kak JI0JDKHOE, HO HUKTO HE BEPUT MPEIOCTABICHHOMN IUIEPOM WU B
pekiame 1ieHe Ha aBToMo0mib. Kakoe-To Bpems otnenbHblit Openg GM, Saturn,
KaK Ka3aJloCh, HAMETWJI MTPOJIBUKEHUE B BOCCTAHOBJICHUU BEPHI B
MpeicKypaHTHBIEC IEHBI, HO OHU HEIOCTATOYHO CTPEMUIIUCH NPUACPKUBATHCS
ATOTO HAIPaBJICHUS U YCUIIMBATh €ro, padoTast ¢ JuiiepaMu U CBOUMU
npojaBuaMu. B kpaitHem citydae, BbI MOKETe pa3paboTaTh MApKETUHIOBBIN
MpOLECcC, KOTOPBINA OYAET MPEeACTaBIATh MOKYNATENsAM IIeHbI 0 TOr0, KaK OHU
CTOJIKHYTBCS JINLIOM K JIMIY C BalllUMU MIPOAABIAMU WM C BAMU JIMIHO,
MIPOJIBUTAs X B MPOLIECCE MPOAAXK Yepe3 pekiamy, BeOcaiT, oHIaitH BUIEO U
JUTEPaTypy, KOTOPHIE OHU MOJYYaIOT MEpel TeM, KaK MeperTH K caMoit
Mpojiaxke, U TaKUM 00pa3oM BBICTpauBasi IICHHOCTb, SKCKIIIO3UBHOCTh, ACPUIIHT,
HKCIIEPTHOCTh U aBTOPUTET - BAlll U BAILIETO NPOAYKTA - B TOJIOBE MOKYMAaTeIe
el1e 10 TOro, KaK Mpou30MAeT npojaxa. Takue MapKEeTUHTOBbIE METOIbI
ucnonb3yoT Mou Apy3bs u3 Glazer-Kennedy Insider's Circle™, oueHb
n3o0peTaTenbHO 1 A PEKTUBHO HAMIPABIIAS JIFOICH B MPOIECCEe MPOJIaXK, Jeas
3TO B KOMITAHUSAX CaAMbIX PA3HBIX HAIPaBJICHUH, U 3TO OJJHA U3 OTIMYHBIX
MIPUYMH IS IPUHATHUS NIPUTJIAILIEHUS CO CTpaHULBI 234.

XoT4 nepexo/l B Ipoakax OT JIFOJIEN K MPOLECCY SABISAETCS MOXBAJIbHBIM,
g C COXKaJICHMEM MOTY CKa3aTh, YTO OOJBIIMHCTBO KOMIAHUI HUKOTAA
MOJIHOCTBIO HE YCTPAHAT YeJIOBEYeCKUH (haKTop; COOCTBEHHUK, MPOJIABELL,
ogopmMuTeNb, OPUIMAHT, TEXHUYECKUN IEPCOHAN MOCTOSHHO OyaAyT paboTath ¢
MOKYIaTEISIMU WU NOTEHIMAIbHBIMY ITOKYIIATEIIMHU, IIPEJCTABIASA LIEHY - U
BO3MOKHOCTB ISl IPOAABIMBAHUSA CKUIKU.
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Hpucoexunsiiitecs Uim Yxoaurte

B KoHeYHOM cueTe, BbI HE CMOKeTe 3AlIUTUTH CBOK LIEHOBYIO
CcTpaTernu0 WM Bauy NpuObLib, He POBOASI TPEHUHTH, IOCTOSTHHbIE
KOYYHHIH, UCII0JIb3Ysl XOPOIIHe CTUMYJIbI U Y8ONbHAA JIH0OEH.

B pesynbprare yTeHHs 3TOM KHUIM BBl 3aXOTUTE BHECTH U3MEHEHMUS B BECh
CBOI1 OM3HEC, HO HaIlEIMB U3MEHEHUS Ha cTpaTeruio neHooodpazonanus. Korga
MPOUCXOIAT MEPEMEHBI, 0OBIMHO HAXOASATCS JIFOIU, KOTOPbIE OTKA3bIBAIOTCS
OCTaBaThCs B Balllel koMaHjie. [[J1s1 3TuX JII0I€H €CTh TOJIBKO OJUH OTBET, U OH
oueHs npoctoit. [Ipucoequnsiirecs Mnu Yxoaure. Ecaun y Bac B iepcoHae ecTb
JIOIU, KOTOPBIE HE XOTAT OCTaBaThCsl HA OOPTY € ATOM MPOrpaMMOi, OHU
nomkusl yirtu [IPSIMO CEMYAC. S uckpenne B 3toMm yoesxnaen. EcTs crapoe,
HO BEPHOE BBICKA3bIBAHUE: OJUH IUIOXOH alleJIbCUH UCIIOPTUT BCIO CBA3KY. BbI
HE MOJKETE MO3BOJIUThH ce0€ OCTaBATHCS TEPIUMBIM MIIH TEPIIEIUBBIM.

Kak BBl y3HaeTe, KTO ABISETCS THIIBIM si0J0Kk0M? CaMblil BEpOSATHBIH
KaHAUJAAT - 3TO YEJIOBEK, KOTOPBIN IPU MPOAAKAX OUEHb CUIIBHO 3aBUCET OT
JUCKOHTUPOBAHUA. DTO MOXKET OKa3aThCsl YEIOBEK, KOTOPOI'O BbI JAXKE CUUTAIIN
CaMbIM 3BE3JIHBIM NPOJaBLOM. 1 KOria Bel OTKaKETECh UJIM OTPAHUYUTE
MHCTPYMEHT, Ha KOTOPBIN OH I0JIarajcs BO BpeMs MIPOJIaK, TAKOM YEIOBEK
CTaHEeT MPEACTaBIATh AJI BaC PeallbHyI0 OMACHOCTh. BbI JOKHBI OBITH HAUEKY.
['ne, kora ¥ OT KOTO BBI CIBIIIANIN KaJIOObI? Y KOTo MOSBISIOTCSA CaMble
00JbIIKE CIOXKHOCTU NpH npojaxax? KTo sBHO He MOBUHYETCS BallIUM
MIpUKa3aM WM 3aCTaBIIAET MMOKYIATeIeH Ha BaC KaloBaThCs ?

HekoTopsie 110141 TPOCTO HE UMEIOT MPABUILHOTO HACTPOS MBIILIICHUS
JUIS TIPOJAXK MO IPEMUYM-IIEHAM WJIH 1aXKe MO0 (PUKCHPOBAHHBIM LIEHAM.
HekoTopsie m1011 BO3MYILAIOTCS OOTaThIMU MOKYMATEIsIMU, HEKOTOPhIE HE
BEPSAT MOKYIATEIIM, KOTOPbIE TOKYIAIOT OCHOBBIBAsICh Ha (haKTOpax,
OTJIMYAIOIIMXCS OT LEHBI, @ HEKOTOPBIE MPOCTO HE XOTAT NpUJIarath OOJbIIe
YCHJIMH AJI TOTO, YTOOBI OCYIIECTBIIATh MPOAaKU MO 60Jiee BBICOKUM
(UKCUPOBaHHBIM IIEHAM, JIaXKe €CIIU 3TO
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No B.S. IllenoBas Ctparerus

peaynpexaenue Ne7

IIpuaymaTh AJMHHBIA CIUCOK NPUYHH, 10 KOTOPHIM OH HE MOKeT
BHEJAPHUTH U BOIUIOTHTH B ’KHU3Hb CaMble JIy4lllHe CTPaTeruu AJIs
CBOero Ou3Heca MOMkKeT JI000H HAHOT. 3a TAKO! THUII MBIIIICHUS HE
CTOMT IUIATUTH JaXe MUHMMajbHOH 3apmiatel. "Ho MOW Busmec
Cosepiienno [[pyroit" - ato kpuk 6equsikoB. KpearuBHas amanrarus
- 3TO moBeeHue OoraTeix. Ecnm kK TaHHOMY MOMEHTY Ballla peakuus
Ha IJIaBbl KHUTH OBICTPO CBOJAMTCS Ha HET TaKMMHU Bellamu, kKak "B
MOEM O0wu3Hece 3TO chellaTh HEBO3MOXKHO", TO OCTaHOBHUTEChH Ha
3TOM, BO3BpPaTUTECh K CaMOMYy Hayajdy M HAYHUTE YWUTATh KHULY
3aHoB0. Ocobenno 3to kacaercs Ctparerun Llenoo6GpasoBanus.
buzHecMeH, KOTOpBI Lerisercs 3a crapsle ctpareruu, 110 JIIOBbIM
[TPUYNHAM, 1o3BOisS€T MpOLIOMY KOHTPOJIUPOBATH  CBOE

Oynyiee.

JUTSI HUX TaK JieNiaTh OyneT ropasio BeirojgHee. M0XKHO Ha3BaTh
MHOECTBO MPUYUH TOTO, YTO MHOTHE JIFOJX MOTYT CTaTh CYACTIUBBIMU WU
MPOYKTUBHBIMU NPOJABIIAMH B OJTHOM MECTE, HO MOCTOSTHHO JKaJIOBAThCH,
TepIeTh HEeyAauy U IPUHOCUTh HETIPUATHOCTU B IPYyroM. BbI TOKHBI CIEIUTH
3a MPOOJIEMHBIMH JIFOJIBMHU B CBOEM OM3HECE U KaK MOKHO OBICTpee C HUMU
pazobparbcsi.

OnHaxapl K HAM B KOMITAHUIO TIpHeXaja )KEeHIIMHA, UMEBIIAsl CaMble
JIECTHBIE PEKOMEHJAIUH C IpYyruX padboT. Ee oT3bIBbI U peKOMEHIauK ObLTH
¢danTacTuueckuMu. MbI TOCTaBUIIM €€ Ha JIOJKHOCTh, UMEBIIYIO OO0JIbIIOE
3Ha4YeHUEe JJIs OJIHOM U3 Hamux nporpamm. K coxanenuto, oHa Oblia
HIOKMPOBaHa LIEHAMH, 32 KOTOPbIE MbI IPOJABAJIM 3TOT cepBUC. OHA MPOCTO HE
MOIJIa IOHATH TY MBICIIb, YTO 3TO JEUCTBUTEIBHO OYEHb XOpoluas yciayra. Mel
nonpo6oBanu Bce. Mbl TOBOPMIIM O pacxojiaX Ha 3aIyCcK MporpaMmbl. Mbl
roBOpHIJIK 00 YPOBHE 10X0Ja HaIlleH KIMEHTYpbl. MBI TOBOPUIIU O TOM (paKTe,
4TO O0JIee BHICOKHE LIEHBI SBISIOTCA U 00JIee MOJIe3HbIMU, TOTOMY YTO OHH
MOJJEPKUBAIOT UCKIIFOYUTEIIbHBIA YPOBEHb CEPBUCA U HA CaMOM J€JIe
MOMOTalOT pa3padaThiBaTh HOBBIC U JYYIIHUE MPOIYKTHI U YCIYTH. MBI 1axe
nonpoOOBaM 3aCTaBUTh €€ MPOYUTATh POCKOIIIHBIE KypHaJbl, Takue kak ROBB
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Report, Hagescy yoeauTs ee mpocTo B TOM, YTO TaKHE JIEHHI'M HAa CAMOM JIeJIe
CYILLIECTBYIOT B IIpupoae. Uepes onpeneseHHbli IEpUol BpEMEHN OHA CKa3aia,
YTO COIJIACHUIIACH C 3TUM U Bce MoHsna. OHAKO MOsI MHTYMLMS TOBOPHIIA, YTO
oHa He noxsuia. Her. [lomuMo ypoHa, KOTOpBIN OHA HaHECIAa HaM BO BpeMs
paboThI B HallIE KOMITAHWHU, OHA, B KOHEYHOM CYETe, YIIUIa U3 KOMITAHUH, He
IpeAyNpeauB HacC, 3aCTaBUB HAC CPOYHO UCKATH €il 3ameHy. KoHeuHo, 1151 MeHs
OBLI0 OBI JIy4Ilie, ecu OBl S 0TKA3aJICsI OT €€ yCIIyT HaMHOTOo panbiie. Korga y
OJIHOTO M3 YJICHOB BAIlIETO MEPCOHAJa MOSBISAETCS NpobdieMa, OH J0DKEH
PELIUTh €€ WIN YUTH U3 KOMaHAbL. ECIM 3TOro He MPOU30MIET, TO €CIIU BbI
OCTaBHTE €r0 B KOMAaHJIE, B pe3yJIbTare 3T0 000ii1eTcs BaM ropasio J0poxKe,
4yeM eciiu Obl OH yuien. Jlyurne cokpaTutb pacxobl 3apaHee, YeM MO03BOJIUTh UM
3aTEM CYLIECTBEHHO BO3PACTH.

L{enocTHOCTH LIEHBI U TPUOBUILHOCTH OM3HECA - ITO OUEHb XPYIKUE
akTuBbl. OHM HE MOTYT 3aIIUTUTHCS CAMOCTOATENBHO. IM HyKE€H CUIIbHBIN,
CEPBbE3HBIN U PEIIUTEIBHBIN 3aIUTHUK. 1 9TUM 3aIIUTHUKOM JJOJKHBI CTaTh BbI
caMu.
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T'JIABA 21

Arwopu Yernipex, Ho Touabko

Onun [Ipnaumaer Pemenue

Hen Kennenu

OueHkKy Balleii cTpaTeruu HeHOOOPa30BaHMS U IEHAM JAI0T 4 4ieHa
JKIOPU:

1. Bu

2. Bam nepconai, napTHEpHI, CEMbS U APY3bsi
3. Bamwu xosieru

4. Bamwu nokynartenu

W TONBKO y OJTHOTO WICHA 3TOTO JKIOPH €CTh IIPABO yIPABJIATH BaIICH
CynbOOH.

Ne2. Baw nepconan, napmuepul, cemvs u Opy3vsi - ¥ HUX eCb MHO2O0
Mylcaell, 4Y8Cme, MHeHUl U peakyuti 6 OMmHOWeHUY 8auux yeH. BOIbITHHCTBO
ITHX JIFOJICH TyMaeT, YTO OHU CJIMIIKOM BBICOKHUE - WU, XYKE TOTO,
HECTIpaBeIIIUBbIC, OECIIPUINHHO BHICOKHUE, XHITHUYECKUE WU TIYIIbIC -
HE3aBHUCUMO OT TOTO, HACKOJBKO HU3KMMHU Ha CAMOM JIEJIe OHU MOTYT OBITb.
CHWKEHUE IIeH paJiy MOTy4YeHUs OJarONpPUsSTHOTO OTHOIICHU U MHEHHUI OT
ITHX JIFOJIEH - OECIONe3HOE U TIYIIOE 3aHATHE. DTU HETaTHBHBIC I KPUTHUECKUE
MHEHHS CBSI3aHBI C 4 BelaMH, KOTOPbIE OyIyT COMPOBOXKIAThH BaC BCIO KU3Hb:
nepBoe, 001Iee HeraTUBHOE OTHOLIICHNE KO BCEM OM3HECMEHAM M IPOoJIaBIaM;
BTOpOE - 001I[ee HEraTUBHOE OTHOIICHUE, HErOJJOBAHUE U 3aBHUCTH K JIIOJISIM,
paboTaronm Ha ce0si, yCIIEeITHbIM U O0TaThIM JIIOJIIM; TPEThE - O0IIIee
HETaTUBHOE OTHOIIIEHUE K IIEHAM Ha BCE U BCS; U UETBEPTOE - TIOJTHOE
UTHOPHUPOBAHUE WM HETIOHUMaHUE YKOHOMUKH, CBOOOTHOTO
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HpeNpUHUMATEIbCTBA, OM3HECa, PACXO0B Ha BeleHHE OM3Heca U OyKBaIbHO
BCEro, YTO HAIMCAHO B ATOW KHUTE.

Kapukarypa B3sita u3 kuuru [lena No B.S. Wealth Attraction in The New
Economy

CrnoBa xensl: "Jloporoii, onu OoJibllie HE CMOTYT Ha3bIBaTh HAC
"rpA3HBIMU Oorauamu" - s mocTupaia Bce neHbru!"

yBeprIO BacC, €CJIn OBl BBI AaJIA PYUKY OJI1 HAITMCAHUS IICHBI U ITYyCTBIC
OCHHUKH J'IIO6OMy YCJIIOBCKY M3 3TOT'O CIIMCKA, OH ObI caciall BCC Balllv IICHBI
JaKC HUKC, YCM Bbl YCTAHABJIIMBAJIA UX 10 IIPOYTCHHA atou kHur. I1o 3Toi
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MPUYKHE BbI HE JOJDKHBI OTJAaBaTh MIPABO HA SMOLMOHAIBHOE LIEHOOOpa30BaHUE
KOMY-1100 Apyromy. MIM Henb3s JaBaTh pa3pelieHue Ha BIUsSHUE HA Bally
LIEHOBYIO CTPATETHI0, LIEHBI WJIU J1a)Ke BaIllM MbICIIM U 4yBcTBa. HezaBucumo ot
TOTO, OTKYZla OHU MOSIBJISIOTCS U KaK MPOHUKAIOT B BAIlIM MBICIIH - 3TO BBI30BET
3arpsi3HEHUE U OTPABJICHUE BAIlMX MBICIEH, a He 00OTalIeHUE U MTPaBUIbHOE
(GyHKIIMOHUPOBAHUE.

BOBMO)KHO, MOTYT BOBHUKHYTb CUTyalluH, KOr'la Bbl ITIOYYBCTBYCTC, UTO
CTOUT NIOCUMYJIMPOBATH U MMOKA34aThb UM, YTO BbI IIPUBCTCTBYCTC U
pacCMaTpuUBACTC UX IOKCIIAHUA U CTPCMIICHUS. Ho HUKOI'’Ja HC OTHOCHUTECH K
HUM CJIMIIKOM CCPBE3HO.

Ne3. Bawu koukypenmul, 6auiu coceou no OusHecy, 8auiu Koaniesu u3
ompacau, Koanie2u U3 mex Jice Ompaciesvlx acCoyuayuil u, Modxcem 6vimo,
HeKomopbie Kpynuvie pblObl U3 auieti Ompaciu Uiy accoyuayuii - BCE OHU
TaK)Ke€ UMEIOT CBOM COOCTBEHHBIE MBICIIH, YyBCTBA, MHEHHS U PEaKLMU Ha Ballll
1EHBI. BOJIBIIMHCTBO 3THX JIIOIEH AYMAIOT, YTO OHH CIUIIKOM BBICOKHE - - HJIH,
XY’€e TOro, HECIpaBeIINBbIEe, OECIIPUINHHO BBICOKHE, XUIIHUYECKUE WU
TJIyTbIE - HE3aBUCUMO OT TOTO, HACKOJIbKO HU3KMMH Ha CaMOM JI€JIe OHU MOTYT
ObITh. CHMKEHHE LIEH PaJid OJy4eHHUs: OJIarONPHUSTHOIO OTHOLIEHUH U MHEHUI
OT ATHUX JIIOJIEH - OeCIoIe3HOE U TIyNoe 3aHsATHE. Bbl MOXETe CMATYHUTDH 3aBUCTD
Y HETOJ0BAHME C TIOMOIIIBIO ONPEACIEHHBIX YCTYIOK, OJHAKO, CHOBA, Pa3Be IS
Bac CTOJIb BAXHO IMOJIyY€HHUE 0JI00pEHUS OT TeX JIF0JCH, KOTOPhIE HE BHECTH
HUKaKOTo BKJIa/la B Ball YCIIEX WM 3aluiieHHoCcTh? HekoTophlie U3 3Tux
KPUTUKOB MOTYT OKa3aThCsl OYCHb BEJIEPEUUBBIMU, & HEKOTOPHIE -
XYJUTaHUCTBIMH. 3HAMTE - YeM rpOMYE OHU BOTIAT WIIM YeM OOJIbIIIE OHH Bac
MyraroT, TeM 00Jjiee 3aBUCTIMBBIMHU 1 OOM>KEHHBIMH OHU SBIISIOTCA. X TaliHoe
pa3zodapoBaHHe COOCTBEHHBIM (DMHAHCOBBIM COCTOSIHUEM BBIPAXKaeTcs B
HEO0/100pEHUH BAIIMMHU JIEHCTBUSMH, BalllUM OW3HECOM U BAIlIUM YCIIEXOM.
VYBepsro Bac, 3a ciuHoM JI)KeiicoHa U ero JKeHbI (2 MHOT/A U B JIUIIO) JTFOAU
TOBOPST O TOM, YTO OHHU - HACTOSIIINE MUPATHI - U ITO JIOU, KOTOPbIE paboTaloT
3a 3apIuUiary B IPaBUTEILCTBEHHOM OIOPOKPATHH, a TAKXKE JIIOH, BeAyIIHe
YacTHbBIE MPAKTHKHU U C TPYJOM 3apadaTbiBaroliue cedbe Ha )Ku3Hb. S Mory
CKa3aThb TO K€ caMOe O KoJIJIerax M B JIt000i Apyroi npodeccuu wim 6u3Hece, B
KOTOPBIX 51 y4aCTBOBAJ UJIM YYaCTBYIO - PO (deccroHalIbHbIE BHICTYIICHUS,
KOMUPAUTHHT PSAMOTO OTKJIMKA U WH(OPMALIMOHHBIA OU3HEC, TPEHUHTH U
ceMHUHaphbl. S ¢ yZA0BOIBCTBUEM ILJIABAIO MO MUPATCKUM (arom. OTHaXKAbI 5
Jla’kKe MCI0JIb30BAJl HA OJHOM U3 CBOMX CEMUHAPOB 10 Ha3BaHUEeM J[Hu
borarcTBa nuparcKyro TeMaTUKy - Mbl TOKa3bIBAIH (PUIIBMBI PO MHPATOB,
JapUIIU BCEM JIIOJIIM CYMKHU C HAPUCOBAaHHBIMU HA HUX YEPEIIOM U KOCTSAMHU U
MUPATCKUE IIISATBI, 3aHECIH B 3aJ1 OOJIBIIOE MTUPATCKOE CYTHO, CACIaHHOE U3
KapTOHA U JICKOPUPOBAJIU €r0 MUPATCKUMU (hIaraMmu.

EauHCTBEHHBIN peanbHBIN CIIOCO0 3aCITyKHUTh XOPOIlIee OTHOLIECHHE CO
CTOPOHBI KOJIJIET - 3TO CTATh elle 0oJiee KaTKUM U OCHBIM, UeEM OHH CaMHU.

-
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MNel. Bui. Baly MbICIU ¥ 4yBCTBa B OTHOLIEHUH [IEHOBOM CTPATETUU U, B
0oJiee MIUPOKOM CMBICIIE, B OTHOIIIEHUH JCHET, MPOIBETaHMs U OOTaTCTBA, TOXKE
UTPAIOT OUYEHDb OOJIBIIYIO POJIb. TAK KaK BBl CAMU ILIATUTE ce0Oe 3apIuiaTy B
Ka4eCTBE YCTAHOBJICHHBIX LICH, TO BAIlX MBICJIIM OKa3bIBAIOT CYIIECTBEHHOE
BIIMSHUE Ha Balll e 0aHKOBCKUM cueT. UMEHHO MOATOMY CTOJIb BaXKHA
¢unocodus u ee HeIb3s OTACTUTH OT IPAKTHYECKHUX aCIEKTOB JIEJIOBOIO
ycrexa. Ho make Bbl caMu HE UMEETE peajibHbIN BIACTH.

Ned. Eouncmeennblil wieH Hciopu, KOmopblil umeem pedaibHylo 61acmb Hao
sauteli cyovoou. Ilokynarens. Ero MpIciiy, 4yBCTBa U peakIMy HA Ballle
[IEHO00pa30BaHKUEe UTPAIOT OTPEACISIONIYIO POJIb B CyMME 3apILIaThl, KOTOPYIO
BHI IJTATHTE ce0e JIMYHO HMIIU KJIaJeTe Ha OaHKOBCKUi cuer. Eciu oH pearupyer
MO3UTHBHO, & KaX/IbIi Balll IpyT, POACTBEHHHK, KOJUIETa, IEPCOHAT U J]aKe BBI
CaMH pearupyere HEraTUBHO, BbI BCE PABHO OKaXXeTeCh B (PUHAHCOBOM
BHIMTpBIIIE. Eciu py3bs, CeMbs, KOJIJIETH U Ballll paOOTHUKH MTO3UTHBHO
pearupyroT Ha Balle lIeHo0O0pa3oBaHue (M Balll YCIeX ) - KOHEUHO, 3TO
MaJIOBEPOSITHO - HO MOKYIIATENb PearupyeT HeTaTUBHO, TO BBl OCTAHETECh
O€IHbBIM.

Koneuno, Ha Balll JJI€KUT OTPOMHAsi OTBETCTBEHHOCTb, KOTOpast
3aKJII0YAETCS B MPE3CHTAIUU Ce0sl, MPOIYKTOB, YCIYT U IIEH CAMBIM JIyUIITUM
o0pa3om, JIJIsl CaMOro JIyYILero MoKymnaress (JIOCTYIHOTO BaM) C LIEJIbIO
YCIIEMTHOW NPOJAXKHU UX 10 CaMbIM BBICOKUM LIEHAM U C CAMOM BBICOKOU
MPUOBLILI0. DTO COBCEM HE OTHOCHUTCSI K OTBETCTBEHHOCTH MoKymnarels. OHa
MOJIHOCTBIO JIEKUT Ha Bac. HO HIMEHHO OH OCTaeTcsi €AMHCTBEHHBIM
MPEACTABUTEIIEM KIOPH C IIPABOM T0JIOCa.

CauIKkoM MHOTO BHUMAaHUS YJICINSIETCS YWiICHAM JKIOPH, HE UMEIOIIUM
3aKOHHOTO IPaBa rojioca - BCICACTBUE YETO MHOTHUE JIFOJH TTOAPBIBAIOT
COOCTBEHHBIE JOCTHXKEHUS U CabOTHPYIOT CBOIO padoTy.

-
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I'JIABA 22

Ilena Bo Bpems Cnajga

Jen Kennenu

Ctparerusi neHoo0pa30BaHNsl, OCHOBAHHASI HA CTPaXxax, ABHKUMAS
MaHUKOW ¥ pa3pabaThiBaeMasi ciabakamMu BO BpeMsl CIiajia I0JbKHA Obliia
MPUBECTHU K OOIIEMY MMaJICHUIO TIEH - 10 UX MUHUMAJIbHO BO3MO>KHOTO YPOBHS, a
TaKXe COMPSKEHHOTO C ATUM CHUKEHUS KaueCcTBa, CEPBHUCA U MOKYIATEIhCKOTO
OIIbITA KJIMEHTA.

[Togo6HOE OpocaeT BHI30B OJTHOM M3 CaMbIX CUJIbHBIX U YHUBEPCAIbHBIX
WCTHUH O IIeHE: ToJaBJstomiee OOJbIIMHCTBO MOKyMHaTenei JJr000To NpoayKTa
WIH yCIIYTH MPEANOYUTAIOT JIeJaTh CBOM BBIOOP, OCHOBBIBASICH HA KPUTEPUSIX,
OTJIMYAIOIIMXCS OT CAMBIX HU3KHX IIE€H, U TOTOBBI ATO JIEJIaTh U TPATUTHCS Ha
YTO-TO OOJIbIIIEE, YEM CAMBIH JEIIEBBIN MPOIYKT W/WIK OOJIbIIEE, YEM
NepBOHAYAIBHO BEIOpAaHHBIN TOBAp, IPHU HAIUYUHU XOPOLIEH MPUUIHHBI/IIEHHOTO
MPEIOKEHUS U CYIIECTBEHHON YMOLIMOHATIbLHON MOTUBALMU. W B TsKeENbIe
HSKOHOMHYECKHE BpEMEHA 3Ta UCTUHA HUYYTh HE MoMeHsu1ack. Eciu B Xxopoiue
BpPEMEHA COBOKYIIHBIM YPOBEHb XPOHUYECKOM, CYMIMAATBHON U HEOKHUIAHHOU
6e3paboTtuibl coctaBiuseT 4%, a B uioxue BpemeHa gocturaer 12%, u ocraercs
Bcero 8% mnokynaresnei, KOTopble MOTYT U3MEHUTH CBOE MOKYIATEIbCKOE
MOBEJICHUE IO/ BIUSIHUEM (DMHAHCOBBIX MPOOIeM. YOIMapT cOOOIIaeT O TOM,
YTO BIIEPBBIC 3a MMOCJIETHUE HECKOJIBKO JIET Y HUX MPOU3O0ILIO COKpAICHHE
KOJIMYECTBA MOKYTAaTeNel BCIEACTBUE YIIaKa SKOHOMUKH, TIOTEpU pabOThI
OJIHUM U3 YJICHOB CEMbH, HEYJaYHBIMH UHBECTULIUSIMHU WM K€ U3MEHEHUEM
noTpeOHOCTEH, BOSHUKHOBEHUEM KEJIaHUSI 5KOHOMUTH, BBI3BAHHOM €XKETHEBHON
6ombapaupoBkoit co croponsl CMU 06 yxkacax ymanka. OgHako, K
pa3odapoBaHHIo YOJaMapT, OOJIBIIMHCTBO 3THX MOKYTATEIeH TPaTAT Y HUX CBOU
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cOepexeHust Ha 6a30BbIC HYK/IbI - OyMaKHbIE TIOJIOTEHIIA U CPEJICTBA JJIs
OUYUCTKH, OOJIBIIKE TTAKETHl YUIICOB U €11y JJIsi COOAK - HO BCE PABHO MOKYIAIOT
BCE OCTAJIbHOE I/1e-TO B ipyrom Mecte. Koneuno, Yonmapt -yxe siBisercs
Ou3HECOM, MpeyIaraiuM 00JbIIe 00bEMbI TOBAPOB M0 CAMBIM HU3KUM
ueHam. Jlpyrue npoaaBiibl 1 KOMIIAHUH, OKa3bIBaIOIIUE YCIIYyTH, a Takxke B2B
TOPTOBIIBI, KOTOPBIE B CTPaxe OOpaTUINCh B MAHMYECKOE OETCTBO U MEPEILIN Ha
TEPPUTOPHUIO CaMbIX HU3KHUX II€H, HE BCErJa 3aMeyaroT, YTo 3TO OoJee
6e3omacHoe MecTo AJisl BeJeHus Ou3Heca. MHOTrue TepsioT NMpeXKHUN ypOBEHb
MPUOBLTLHOCTH, HE IOOMBASICh pOCTa 00bEMa MPOIAXK WU TaKe MOAACPKaHUS
TEeKyIIMX 00bEMOB M Ha CAaMOM JIeJIe JIeIal0T CBOE MOJIOKEHUE EIIIe XYKe.

Ha camom niene moaasisitoliee 60IbIIMHCTBO MOKYATENEH MPOI0IKAIOT
MOKYyNaTh BCE, YTO OHM MOKYNAJIM U PaHbIIE U JeJaTh MOKYIKA UMEHHO B TeX
KOMIIAHUSX, TJI€ OHU MOKYIAIHN U paHbllle, HECMOTPS Ha LIEHbI WJIK Ha TO, YTO B
APYTUX MECTax mpejjararorcs 0ojiee HU3KHUE LIEHbI, OCHOBBIBAs CBOM BHIOOp Ha
MHBIX KPUTEPUSX, OTIMYAIOIIUXCS OT LIEHbI, HE3aBUCUMO OT TOTO, PACTET
HKOHOMMKa 1 nagaer. Hanpumep, Henasuuit 0030p IBM Institute for Business
Value nokaszai, 4to Bo BpeMs mocieaHero crnana 72% mnoxkynarenei
MPOJYKTOBBIX Mara3uHOB CKa3alld, YTO Ka4€CTBO MPOJIYKTa UMEET OoJIbllee
3Ha4YE€HUE, YeM 1ieHa; 68% cKa3alik, YTO CaMblii BaXKHBIM BOMIPOC, KOTOPBIA OHU
paccMmaTpuBaiy - 3To caMa nuia. Koneuno, Takue 3asiBJICHUS HE HYKHO
MOJIHOCTBIO PUHUMATH Ha BEPY, TaK KaK JIOIU JYMAIOT, 4TO 3TO IPOCTO
"mpaBuiibHbIe 0TBETHI". Ho Ha camoMm fese Bce 00CTOUT MMEHHO TaK:
Ha0JII0/IeHNE 32 TTOBEJACHUEM MOKyNaTeNied, MPOBOIMBILIEECS OTPACIIbIO
MUIIEBOM MPOMBIILIEHHOCTH, MOKa3aio, yTo Bcero 50% mokymnaresnei noKynarmT
Ha MEHee KPYITHbIE CYMMBI JICHET 3a pa3 U JeNaloT NOKYNKHU 00jiee YeM B OJHOM
MarasuHe JiJIsi TOTO, YTOOBl HAWTHU caMble HU3KHUE IIeHBI (3Ta udpa moaHsIach C
2006 rona npumepHo Ha 35%) u 35% nokynarot y 0osiee JemeBbix OpeH10B WK
BooO1Ie 001muMe npoaykTsl (poct ¢ 2006-2007 rona npumepHo Ha 7%). OnHaKO
6ombie yem 50% mokymnarteneid, BOOPYKUBIIUXCS KyTIOHAMU, BBIOpAaChIBaIM HX,
MpeArnoYnTas MoKynarb apyroi 6pena. Camas riaBHas IpUYMHA B TIOJB3Y
BBIOOpa 0oJiee TOPOTrUX MPOAYKTOB, YKa3aHHAs! B MPUBEICHHOM ompoce: "ITo
Tydiie noaxoaut mMoei cembe!" [IpolueHT nokymnareneil, Bce elle roToBbIX
IUTATUTH OOJIBIIIE 32 MapKy OpeH/a, a He 3a oOlIue MPOAYKThI U/UiH 3a boee
ya00HYyI0 yIakoBKY, paBeH 81%. U uTo Gosee cyIecTBEHHO, C TOUKH 3PEHUS
"MapKeTHHra /st 6oraThix'": MPOAaKu NPOAYKTOB IPEMUYM-OpEH/I0B,
MCIOJIB3YIOIIUX CTPATETUIO MPEMUYM-1IEH, OCTaBaJINCh BO BpEMs Cra1a
Heu3MeHHbIMH. Bce 310, rimaBHbIM 00pa3oM npu NpoAake MpoAyKTOB MUTAHUS,
He TpeOOoBaJIo MPUBJICUECHHS TPOIABLIOB. MIcX0As1 U3 BCeX ATUX AaHHBIX U
uH(GOpPMALIMU 5 MOTY CIIeJIaTh BBIBOJ O TOM, YTO HEKOTOPHIE MOKYMATEIN BCeTaa
MOKYMAroT M0 60Jjiee EHMIeBbIM LIEeHaM; HEKOTOPhIE KOMITAHUU CHIDKAIOT LIEHBI
MoJ1 AaBJI€HUEM, OOBIUHO MPU OTCYTCTBUU 3P PEKTUBHOTO YOSAUTEIHLHOTO
MapKeTHHIa; HO MHOTHE "OCTAIOUIMECS CUIIbHBIMU'' MTOKYTIAIOT 110 KPUTEPHUSM,
OTJIMYHBIM OT LEHBI U IOKYMAIOT UCXO/I U3 CBOUX MPEANOYTCHUMN WU
"Muccun" (T.€. MOKYIIKa JIy4Ilew enpl 151 Moel ceMbn). (Pecypc: Grocery

-
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Shopping Survey by Synovate.com; Paying More for Brands & Packaging in a
Recession—Report by Consumer Network (@, epmcom.com; IBM Institute for
Business Value, ibm.com/iibv).

Jaxe moa qaBjieHHeM HeOJIaronpuATHON IKOHOMUKH 00/1bIINHCTBO
NoKynareJieil OTKJIMKAKTCS HA MOTUBMPYIOIIHME (PAKTOPBI, OTJHYHbIE OT
neHbl. OHHU JaKe 0TKA3BIBAKOTCHA OT NPeABAPUTEIbHO BHIOPAHHOIO IS
NMOKYIIKHM TOBAapa MO caMoii AeleBoil 1eHe, eCId MoJy4aT Apyrue
y0enuTebHbIe KPUTEPHHU B M0J1b3Yy NPUHSATHS PelICHUs O MOKYIIKe APyroro
TOBapa.

Bo Bpemsi ciazia Bbl mosty4aeTe BO3MOKHOCTH JIaKe CIEaTh €Ile OuH
Iar B CTOPOHY YJIYUIICHHUS] Ka4eCTBa - U 00Jiee BHICOKOH IICHBI 32 TOBap/3a
OTIBIT. Y MHBIE TPOJIABIIBI MOTYT BOCIIOJIB30BAThCSI B CBOMX MHTEpECaX
TEHJICHIIUSIMU BBICOKOKJIACCHBIX MOKYIaTelel K CHIKEHUIO
KOJIMYECTBA/4aCTOTHI MOKYIIOK MPHU MOKYIKE JyUIlIero KauecTBa ToBapa BO
Bpems craza. Hanpumep, B 2009 roay sxuremn Heto Mopka oGenanu tpu pasa B
Henemo, Toraa kak B 2008 roay - 3,3 pa3a B HEAEINIO, HO UX CPEIHUI pa3Mep
3aka3 BBIPOC Ha 2,5% mo cpaBHenuto ¢ 2008 romom, cocraBus $42,00 Ha
genoseka (Pecypc: Zagat). Heto Hopk CHTH - 3TO, KCTaTH TOBOPSI, BTOPOI rOpo
10 JOpOroBU3HE pectopaHoB, nociue Jlongona uz CIIA. 1 310 nociie cuiibHOTo
kpaxa Yonn Crpur, yauutoxenus Measeneil, cokpaiieHus ['onamaHoB,
ocBOOOXKIeHUST MHOTHX 0(hHCcOB. ITOTOBBIN pe3ynbTaT? MOKyNaTelId HEMHOTO
COKpaTHJIM YaCTOTY MOCEIIEHUS PECTOPAHOB, HO TIPU STOM CTaJIM BHIOUPATH
Oonee ryurue (OpOryue) MecTa Wi pa3opsuIiCh Ha JOMOJTHUTENbHBIC OTt0/1a,
MO3BOJIsASE c€0€ UCTIBITATh TOPA3/I0 JIYUIIIHIA ONBIT B OOMEH Ha MMPUHECEHHYIO
">xepTBY". O0IIEeHaMOHAIbHBIE CETH CPEITHEr0 YPOBHS MOTYUNIH
HEYOBJICTBOPUTEIBHBIC PE3YyJIbTATHI TIOCIIC CHUKEHUS 1IEH U PEKJIaMbl OOJIBIITUX
CKHJIOK, mpojax "2 mo 1eHe 1" u "KoMIIekToB mo 0ojee HU3Koi 1ene" (o0eq Ha
2 yesoBeka, 1 3akycka, 1 mecept Bcero 3a $15,00). MHOTHe COOOIININ O TOM,
YTO HHUKAKOT'O POCTa HE MPOU30IILIO, a 3a4aCTyI0 BCE 3aKaHUYMBAJIOCH JJaXKe
CHUXCHUEM KOJIMYECTBA MOKyNaTeIeH, CHIKCHIUEM CyMMBI MOKYIIKH HA OJTHOTO
YeJIOBEeKa U OOJBIIUM TMAJCHUEM MPUOBLTU. ITH MOKYNATEIN BCE PABHO CHU3UIIU
4aCTOTY MOKYIOK, HO TaK KaK Ha HUX MOCKIMAJIUCHh PEKJIAMbI O CKUJKAX, OHH
€Ille ¥ BOCTIOJB30BAIUCH MPEIOKEHUSIMH O HU3KUX I[€HaX U MOTPaTHIIH
MEHBIIIE JICHET.

IIyTh K MpOUBETAHUIO BO BPeMsl MEPUOIOB YIAKA PEIKO
3aKJII0YAETCH B CHUKEHUH I[eH. JTO HUYEM He OTJIMYAEeTCsl OT CUTYalllu,
KOI/1a MocJie MOoJIy4eHHs ope3a B O/IHOM MecCTe Bbl, /IJIfl €ro ucuejaeHms,
nope:xere cedsi B ApyromMm Mecre.

U Taxxke, Kak 3TO HU YIUBUTEIBHO, BCEr/la €CTh KOMIIAaHUH, KOTOPHIE
100MBalOTCsI MOBBIILIEHUS IPOJaK U pOCTa MPUOBLIHN B (Kak 3asBiisioch B CMI)
TUIOXME SKOHOMUYECKHE BPEMEHA, U JIealld 3TO, HE CTaBs MOJ] yIpO3y CBOU

CkonunpoBaHo ¢ caiTa Pa3paboTka arnekTpoHHbIX 61bn 1 :
http://y4e6Hukn.nHdopm2000.pd https://npaBo.1/1chopMZOOO.psx;v\ivv°Vl<'Corrl/l'love'bl’lSlneSS

-




HanucaHve Ha 3aka3 CTyAeHYeCKMX 1 acnupaHTckux paboT
http://y4ebHukn.nHdopm2000.pd/napisat-diplom.shtml

No B.S. Price Strategy 199

nenbl. Cemeitnast komnanus Skinner Baking Co u3 Omaxu no6unace ¢ 2007 o
2008 rox pocra mpoaax Ha 18%. B nexabpe 2008 roga 6611 60JIBINON CKAYOK B
25%. M mpU1LIIOCh 3aHUMAThCA BBINIEYKOH 110 6 AHEHN B HENIENI0, BMECTO 5
JHE 1 OHU ObUIM BBIHYXACHBI HAHATH (!) HOBBIX JIFOJCH JIJIsl YIOBJIETBOPEHUS
cnpoca. OHM MOCTABJISIIOT B CyIIEPMAapKEThl MUPOKHbBIE, OYIOUYKU C KOpULIEH U
T.4. Ux OuzHec pyHKkIMoHUpYeT yke HaunHas ¢ 1911 roga, Tak 4yTo ux
PYKOBOAUTEND TyMAET, 4YTO IOHUMAET, U3-3a YErO BBIPOCIIN UX NPOAAXKU: "ITO
koMdoprabenpHas eqa". Bmnanenern Bathroom Magic uz Bupmkunauu cooOmui o
TOM, 4TO ero npuOsuIb B 2008 roay Beipocina no cpaBHenuto ¢ 2007 rogom Ha
75%, 1 2008 Toa cTan cambIM JTy4IUM JIsl €T0 OM3Heca 3a BCe BpeMs
cyuiectBoBanus. [louemy? Jlroau, kKoTopbie BO BpeMeHa Oyma HaHsIU Obl
MOJPSAUMKA JIJIS TIOJTHOW PEKOHCTPYKIIMU CBOMX BaHHBIX KOMHAT, BO BPeMsI
Cra/ia BHIOMPAIOT CEPBUC, C KOTOPHIM OHU OyayT 6anoBaThCs MO-APYTOMY:
BaHHA NEPEIeIBbIBACTCS, MPOBOAUTCS MOBTOPHAS MOJUPOBKA IJ1a3ypu U 3aMeHa
KOMITOHEHTOB J|JI1 BOCCTAHOBJICHUS! BaHHBI, U OHA HAUMHAET BBITJISAACTh KaK
HOBas Bcero 3a $425. Takast 5JKOHOMHKA MTO3BOJISIET €My TPUBJICKATh MaCCOBBI
MIPUTOK KJIMEHTOB - B TOM 4yucJie 1 6oraTeix. "Korna 3kOHOMUKA MOIILIa BHU3,
Moii OusHec B3neren', ckazai oH. Interstate Batteries B 2008 roay oTkpbLi 43
HOBBIX MarasuHa - HaHUMasi B HUX HOBBIW MEPCOHAN B KoyinuecTBe 125 yenosek
U paciupsisi BBIOOp 6arapei, XoTs paHbIlle OHU ObUTH U3BECTHBI TOJIBKO CBOUMU
aBTOMOOMJIbHBIMU aKkkymynaTopamu. "OkTs0ps u aexadbps 2008 rona cramu
CaMbIMU JIYYIIIMMHU MECALIAaMHU B UICTOPUU KOMITAHUM'"', CKa3aJl NPE3UAEHT 56-
netHeil komnanuu. [Touemy? "Bo Bpems craja, HE3aBUCUMO OT TOTO, Oyb 3TO
HOYTOYK HJIM aBTOMOOWMIIb, JTIOAM OEPeryT UX U MBITAIOTCS NPOJIUTh KU3Hb
stux npoaykToB". (Mcrounuk: USA TODAY 2/2/09).

Xopomuio, ABUTaeMcs Janblle U JIeJaeM BbIBOJ: Balll OM3HEC - COBEPILIECHHO
npyroii. Bam 6usHec He pa3paboTaH Jist TOro, YTOOBI pa3BUBATHCS BO BPEMs
ynazaka. bpen! Bel Moxkere 310 ncnpaBurh. JIro00ii pectopan MOXKeT
paszpaborath MeHIO ¢ "kKoMpopTabenbHOU" €10, yn100HOM BeuepHeii enoit.
TaK Kak Bce OOJIbIIIE JIOCH OCTAIOTCS Ha YXKHUH JI0Ma, PACHIMPUTh MPEI0KCHUS
€/1bl Ha BBIHOC - BBI 3aMeTuH, 4To Pizza Hut's cranu pexiiaMmupoBars "na3aHbio
¢ coboii"? JIro00# moapsIIYuK, MOJIETbEP WM MPOJIaBel] MeOEIN MOXKET HAWTH
0osee Oorarheix MOKyIaTeeH, 4eM NpuBieKaeT 00bIYHO, UCIIOIb30BaB Oosee
LIEHHbIE KOMILJIEKTHI TOBapoB. JIt000# puteiinep MoKeT U3MEHUTD WIH
pacIIMPUTh CBOIO JIMHEHKY, YTOOBI MPEAJIOKUTH TOBAPbI, MOAXOISAIINE UMEHHO
JUIS 3TOTO BpeMeHu. Bompoc He 3akirovyaercs B TOM, "Kak s MOTY OTPaBJiaTh
OTCyTCTBHE MOIU(PUIIMpoBaHUs OU3HECA, YTOOBI MPOJIOKUTH OMPAaBIBIBAThH
cBoe BbkuBaHue?" He B "Kak s1 Mory BeIIINTH BO Bpems ynajaka?" A Bonmpoc
3aKJII0YAeTCsl B TOM, «KaK sl MOTY JIOBKO, OBICTPO, KPEaTUBHO MOJIU(DUIIMPOBATH
CBOI1 OM3HEC, U3MEHUTH CBOM MapKEeTHUHT JIJIsl TOTO, YTOOBI JOOUTHCS pOCTa BO
BpeMs ynajaka?"

Camas nmyuriasi crpaTerus 1eHoo0pa3oBaHMs Ha BpeMsi CIaja Uil B
TSDKEJbIE BPEMEHA - 3TO KPEaTUBHOCTh M KOMIUIEKCHOCTD - @ HE CHM)KEHUE IIeH.
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Korga s nunty 3Ty KHUTrY, craji, Hauarblid Ipu by1iie u ycuneHHsli npu
Obame u3-3a 10JITOBOTO YHUUTOXKESHHSI U OTPOMHOIO HanaJAeHUs Ha YaCTHBIN
CEKTOp, KOTOPBIM OKa3ajcs BecbMa yrnopHbIM. Ilepexon or ynanka k HoBoi
DKOHOMHMKE, KaK 3TO ITPOUCXOAUT BO BPEMS KaKJOT0 yNaJiKa, IPOXOIUT
JOBOJIbHO MeyieHHO. Celtuac BBl BCE €Ille MOXKETe OOPOThCS ¢ HEXBATKOM
KarnuTanaa U OTCYTCTBUEM JI€HET Yy MOKYIATENEH, C BBICOKMM YPOBHEM
6e3paboTHIlbl, HAPSAY C OJHON U3 IJIaBHBIX COCTaBIAOMINX HoBOM DKOHOMUKHU:
0oJjee BAYMUYHMBBIMHU, OJIaropa3yMHBIMU MOKynatensiMu. M/unu nenzoexuon
BOJIHOWM OYE€Hb BBHICOKOH MH(ISALNU, KOTOPast 10JDKHA OyJEeT mocie0BaTh 3a
OTPOMHBIMH, TOJIOBOKpYx)HUTeNbHbIMH JTosiramu 2009 u 2010 roaa (ecnu yxe He
nocyiefoBaina). Koraa st numny cBoio €XeMeCsUHYIO PacChbUIKY, €KeHe1eIbHbIe
3aMETKH U MOCTHI B O6JI0TE, TO MOTY JieJIaTh CBOEBPEMEHHBIE MTPOrHo3bl. Cama
CYTb KHHUTU TpeOyeT oT 6 10 8 MecsleB Ha U3aTeNIbCTBO, @ MHOTIa U OOJIbIIIE,
TaK 4TO TOYHAs OLIEHKA TEKYIIHUX yCIOBUM SKOHOMUKH WJIM TOYHBIA IPOTHO3
3a4acTyro HEBO3MOXkeH. Ho 1 MOTy ¢ yBEpEeHHOCTb YTBEpPKAATh, UTO,
HE3aBHUCUMO OT TOT'0, KaKM€ YKOHOMUYECKHE YCIOBUS BaCc OKPYKaroOT, 3a
uckiouenreM nopropenus 1929-1930 ronos, Baiiieil iydiiei IeHOBOM
cTparerueit Oyner o0beAMHEHNE C pa3yMHON MapKeTUHIOBOM CTpaTerueil.
UCIOJIb3YHTE BECh HAOOP MHCTPYMEHTOB.

U B 5TOM HabOpe MHCTPYMEHTOB 00s3aTEIBHO JJOJDKHA HAXOIUTHCS OTHA
BELIb - U 3TO NPEBOCXOAHBINA MPOLECC NPOJIAXK, JIFOJAU U TpoAaBIsl. Llena
MOJIJIEP/KUBAETCA OMBITHBIM MPOLIECCOM IPOJIAXKU; KOTOPBI, B CBOIO OYEPE/Ib,
HEBO3MOXEH 0€3 XOPOIIUX MPOJABIIOB.

B 2009 roay, Bo BpeMst MOEro BaxHOTO JHSI POK1€CTBEHCKUX MOKYTIOK, 51
MpOoLIEIICS Ha JJIMHHOMY, pPOCKOIIHOMY OynbBapy. CHauana st Kynuj cebe HOBBIN
KocTiOM OT Nordstroms, KOTOpBIi OBLT cpazy k€ BO BPEeMsI MOKYIKH JJIsI MEHS
MOJIOTHAH, TakK 4TO 5 3allell Ty1a ABaXKIbl - CHauaja, YTOObl KYIUTh, a IIOTOM
9TOOBI 3a0paTh KocTioM. [IpusTHBIN, TpodeccuoHaNbHbIN MPo1aBell
HEPEeIIUTENbHO CKa3all

* Unensl Glazer-Kennedy Insider's Circle™ uMeroT 1ocTyn K MOUM
CaMbIM aKTyaJbHBIM MBICIISIM, BBIPAXKaeMbIM B €KEMECSIUYHbBIX pacchuikax No
B.S. Marketing Letter, No B.S. Marketing to the Affluent Letter, apyrux
PacChIIKax, €KEMECSUHBIX ayAHOINPOrpaMMax, €KEHECIbHBIX 3aMEeTKax 1
OHJIaH-pecypcax "TOJIbKO-JIsl y4aCTHUKOB'. BBl MOKeTe MOIYyYNTh
noApoOHy0 nHpopmaiuio Ha 234 cTpaHUIE dTOW KHUTH.

-
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0 MaJIbTO, BEUIOKEHHBIM Ha PACIPOIAXKy, HO HE MOMBITAJICS MPEJIOKUTh
MHE BTOPOI KOCTIOM CO CKUJKOW WUJTU TIOKA3aTh CIIOPTUBHBIE KYPTKU, OPIOKH U
T.1. 5 3amnarun 3a koctioM $950.00. /Jymaro, smo éce, umo ox xomen noiyuums.
Ha nepBom 3Taxke Haxoawicst 0OyBHOM OT/ien Mara3uHa. $1 ObUl B HAUUIIEHHBIX
1, KOHEYHO, TOporux 00THHKAX. J[Ba mpojaBiia cTosIu 6€3 /eia; HUKTO U3 HUX
HE TOJIOIIeN KO MHE, HE MPECTABWICS, HE CeNall KOMIUIUMEHT O MOUX
OOTHUHKAX, HE MPEJUIOKUIT BUSUTKY M HE CIIPOCHII O TOM, HE 3aUHTEPECOBAH JIX S
B HOBOM 00yBH. S 3aymMalicst 0 TOM, HACKOJIBKO TUIOXO YT Jiefia y TaKOTO
Ou3Heca - U dce OHU Yice 3apabomanu 6ce 0eHbeU, KOmopbvle Xomenu
3apabomams 6 5mMom 200Y.

B marasune bpaitona s Ky )KEHCKYIO CYMOYKY U JBa ITOJAAPOYHBIX
ceprudukara, ogun u3 $200.00 u Bropoii 3a $100.00. Korna MeHs cipocwiiu o
TOM, IPEeTHA3HAYEHBI JIJIs1 CEPTU(HUKATHI I PA3HBIX JIFOJCH, 51 OTBETHII
"KoHeUYHO - OJIuH ISt MOEH KEHBI, a IPYTOM JJIsl TFOOOBHUIIBI. XOTUTE
J0TanaThCs, Kakoi cepTudukar Jjis Koro npeaHaznayen?" S caeman 3To, 4T00bI
OTHYTHYTh HA30MJIMBOTO MPOAABLA, KOTOPBII MOCTOSIHHO KPYTUJIICS BOKPYT
MeHs, ¥ npeycnen B 3ToM. Ho motom st motpeboBai oT 3THX ABYX "MpoaaBuoB"
MPOOUTH MOIO MOKYTIKY - U OKa3aJI0Ch, YTO CYMKY, KOTOPYIO Sl KYTHII, OBLIO
HEO0OXOUMO €Ill€ HAWTH B MX KaTaJloTe, MOTOMY YTO Kacca He aKIeNTOBasa KOl
TOBapa - He MO3BOJISISI MHE OOJIBIIIE HUUETO OIJIATUTS... Ia’Ke MPU TOM, YTO B
Katajore He ObLJIO APYTUX TOBAPOB, MOXOKUX HA CYMKY, KOTOPYIO S KYITHIIL.
Mooicem b6vimb, 6 Mazasumne HaXOOUNUCH TeHUBble bo2amule iedu, KOMmopbule
pabomanu 8 mazazuHe NPoOCMO 8 c80e YO0BO.IbCMBUE.

B Saks, B 6yruke Chanel, st 3amoMHWI TOJBKO Ha3BaHUE TUHEHKU
KOCMETHKH T10 YXOJ1y 32 KOXEH, U HH OJTHOTO KOHKPETHOTO mpoaykra. [locie
YTOYHEHHS O TOM, UTO S HE 3HAIO TOYHO, YETO X0UY, OHA CO B3JJOXOM
npobopmoraina "KoHedHO BBl HE 3HAaeTe ATOr0", HO HE Mpojiajia HU OJTHOTO
NPOAYKTa; CIIPOCHIIA O CYMME, KOTOPYIO 51 XO4y MOTPaTUTh; coOpaa u He
ymakoBana ToBapsl. [IpumepHo $400. Utak, kak HE CTpaHHO, 51 pa30uparch B
KOCMETHKE U YXOJIy 3a KOKel O0JIbIlie, 4eM BbI lyMaeTe, Tak 4To s 3Hal0, 4TO Ha
npriIaBKe OyTHKA CTOSJIO TPU HEOOJIBIITNX My3bIpbKa, KKl U3 KOTOPHIX
cromn 6ombie $500, HO OHa He TpEANPUHSIIA HA OJTHOM MOTIBITKU HX MHE
npoaathk. OHa cornacwiack ¢ cymmoit $400, KoTopyto s el 0TIaj; OHA He J1aja
MHE HU WH(QOPMAIIUU, HU CTUMYJIA JJI YBEIIMYCHUS 3TOH TUPHI, U, YePT
nobepu, 51 BOOOIIe JOJKEH ObLT IPOJIenaTh 3a Hee BCIO padoTy. B KoHYye KOHY 08,
OHA OONACHA PAO0BAMBCSL CBOEM) 00X00Y, MAK NOYEMY 51 00JIHCEeH HANpsaeams ee
euje bonvwe?

B noutu mycrom maranusze American Greetings, ociie TOro Kak s 3amiesn
B €r0 JBEPH, TPU MPOJaBLa OOJTaIu APYT ¢ Apyrom; uepe3 10 MunyT, Korna s
OTTY/a BBIXOJWJI, OHH MPOJI0JKAIN O0NTaTh MEXIy coboil. B marasune Paptrus
IIPOJaBELl Ha CAMOM JIeJIe CTapajICs 0Ka3aThCs MOJIE3HBIM U JaXe IPOBECTH
ancens. CkpoMmHbie U HE3(DPEKTUBHBIE MOMBITKH, HO TEM HE MEHEE OH BCE Ke

-

CkonunpoBaHo ¢ caiTa Pa3paboTka arnekTpoHHbIX 61bn 1 :
http://y4e6Hukn.nHdopm2000.pd https://npaBo.1/1chopMZOOO.p:ﬁx;v\ivv°Vl{'Corrl/l'love'bl’lSlneSS



HanucaHve Ha 3aka3 CTyAeHYeCKMX 1 acnupaHTckux paboT
http://y4ebHukn.nHdopm2000.pd/napisat-diplom.shtml

No B.S. Price Strategy 202

crapaiucs. B marasune Godiva s, KOHEUYHO, BEIOpai OOJIBIIYIO KOP3UHY C
POXKJIECTBEHCKUM ACCOPTUMEHTOM IOJIOKUTENBHBIX T€POEB, HO TAM OCTaJIach
TOJIKO O/IHa KOP3WHA; MHE MPUILIOCH JKJ1aTh, IOKA TPYCTHBIA U TYTOTOJI0BBIN
MPOJIaBeLl CXOAMT Ha CKJIaJ Mara3uHa JJis TOTO, YTOObI HAWTH KOP3UHY, TIOTOM
BEPHETCA U CKaXXET, YTO TaM HUYETO HET. S 2KJ1all BTOPYIO KOP3UHY, U KaXK1asi U3
HUX cTomia $175. Bmecto Toro, 4ToOBI IPENIOKUTH MHE BTOPYIO KOP3UHY U3
OTZEJIbHBIX TOBAPOB CO Bcero marasuna, Mot "[Iponasen cHU3WI 17151 MEHs
neny 10 $100 3a 1Be KOP3UHBI, a KOT/Ia 1 Ha4aJl BO3MYIIATHCS, YTO OHU HE
BBITJISIAT KakK JE€HCTBUTENIBHO POKIECTBEHCKHE (OHU OBLIIM KOPUYHEBBIMH, a HE
KpPacCHBIMHU B ITOJIOCKY), OHA MPOCTO MOKajia IiedyaMu. S Takxke Ky
HECKOJIbKO MaJIEHbKUX KOMIUIEKTOB UMIIOPTUPOBAHHBIX TpIO(deeit; 1 HUKTO He
MOTIBITAJICS MPOBECTH ATICEIUT U IPOAATh MHE 0oJiee KpYIHbIE KOJUIeKIUH. S
nonyuyui "0oHycoM" monapodHyro kaptouky Ha $40, koTopas Oblia BIIOKEHA B
MOIO CYMKY 0€30 BCSKMX KOMMEHTAapHUEB.

B He3aBMCMMOM KHIKHOM MarasuHe, ¢ OObIYHO BIIOJHE MPUIMYHO
XOPOILMMU MPOJaBIaMH, s1 HA0OpaJl KHUT B, B KOHEYHOM CUETE, HAaKyIWI UX Ha
$400.00 ruroc $100.00 B Buze nogapouHoro ceprudukara. [Ipogasen
CTOJIKHYJICS ¢ TPOOJIEMO MpHU 3arpy3Ke MOAapOYHOro cepTU(HKaTa, YTO
IIPUBEJIO €T0 B Pa3pakKE€HHOE COCTOSIHUE, U OH HE CAENAN HU OJTHOTO
KOMMEHTapHsI B OTHOILIEHUH JIF000# U3 KHUT, KOTOpPbIE ObUIH KYIUICHBHI -
HaIpuMep, "€ciiu BaM HPABUTCS 3TOT aBTOP, TO BaM OUYE€Hb [IOHPABUTCS TO-TO U
TO-T0" ... uiu "3T0 KOoJutekus oTnuHbIX urp Cleveland Browns wa DVD
npeaHa3HaueHa A nojgapka? Y Hac ecTh KHUTH ¢ aBTOrpad)aMu UTPOKOB
Browns B pa3zeine criopTUBHBIX TOBapoB'. Ero eIMHCTBEHHBII KOMMEHTApUA
okazazcs TakuM: "Bel kynuinmu MHOro KHUT". B UX BHyTpeHHeM MmaraszuHe Kode s
IIPOCTOST 5 MUHYT psaoM ¢ Haanuchbo "[loxkanyiicTa, moaoxauTe, Mbl HailieM
BaM MECTO'", TIOKa YEJIOBEK, KOTOPBIH T0J>KEH MEHSI IOCAAUTh, TOBOPHUII
HEJAJIEKO C IPYTuM pabOTHUKOM, TaK YTO 5 CEJ CaM, 3aTeM MOHSJICS U Havall
cam ce0e HaIMJI YalKy Kode, YTo MPUBJICKIO €€ BHUMAHUE - HO MHE TaK U He
MpEUIOKIIH CBeXMX OyTepOponoB. Hamuoro nosnuee, B Crapbakce, npu
MOKYTIKE UX MOJAPOYHBIX CEPTU(PHUKATOB MHE HUKTO HUYETrO HE CKa3al Mpo
noaapo4yHsie Habopsl Kode. B ToT xe nersr B New York Times mosiBuiach
CTaThs O TOM, YTO BCE IEPCOHAN BCEX M3/aTeIbCKUX KoMmnanuii Hero Hopka
ONa3JpIBaAIOT C MIPEAOCTABICHUEM MAaTEPUAIIOB - JAXKE PEAAKTOPHI, CAMBII
HACTOSIIIUHI y’Kac; OTKJIAbIBAIOT PEIU3bl HOBBIX KHUT, 3aMOPaKUBAIOT HOBBIE
KHUTH; Tipe3uieHT Barnes & Noble cka3zai, 4to 310 ""caMble XyAIIue yCIOBHS
puTeilia, KOTOPBIMU OH KOT/1a-1100 cramkuBaics' - s Ol ckazan 6ojee TOUHO -
3TO CaMble XYJIIIUE MPOJIaXKu, KOTOPhIE 5 Koraa-nmm6o Buaen. Hakonen, Ha myTu
JIOMOM, s 3arJITHYJI B MECTHBIM PECTOpaH Ui TOT0, 4TOOBI 3aKa3arh €11y Ha
BBIHOC, cel 'y 0apa, ¥ MoCIyIaj, YTo Biajeliel] pecToOpaHa paccka3ail MHE O TOM,
KaK yXyJIIarloTcs Jieya B ero OusHece. MHe He PO OJapOYHOTO
ceprudukara. S ckazan: 3a0ynp npo 310. Ho: smo npoucxooum ¢ BAIIIEM
buznece? Nnu, xyxe toro, Bbl 1nuHo BUHOBATHI B TOM, YTO BAIllU MPOJAKH
HadaJIy 1ajaarth’?

-
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